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MySQL Enterprise by Novell®

Novell and MySQL AB have partnered to offer 
you MySQL Enterprise by Novell®. You’ll get all 
the benefits of the MySQL* database backed by
worldwide enterprise-class support from Novell.
With this powerful, affordable database and 
a robust service package at your fingertips, 
you’ll develop and deploy successful database
solutions that set your business apart.
MySQL and Novell: Open Technology,
Unmatched Support
The open source MySQL database provides
a robust, viable alternative to the traditional—
and expensive—database offerings on the
market. And now, to further reduce the total
cost of ownership for your enterprise, Novell
offers world-class support from expert Novell
technicians and a proven, indispensable
development package for MySQL database
solutions. Under the only agreement of its
kind between a Linux* vendor and MySQL AB,
Novell delivers MySQL Enterprise by Novell,
a subscription service that combines the
superior MySQL database software with 
this comprehensive service and support
from Novell. 

Novell provides support for all your appli-
cation-development needs, whether you’re
using PHP, Perl, Java*, Visual Basic, .NET 
or any other development tools with the
MySQL database. As a result, you can con-
fidently develop and deploy a secure and
scalable open source database for your 
IT infrastructure.

Stay Competitive and Compatible
Known for high-speed performance, ease 
of use, exceptional security and scalability,
and uptime 24x7, MySQL is the world’s most
popular open source database for enterprise-
class deployments; more than 40,000
downloads occur daily, and its 6 million
active installations include Associated
Press, Craigslist, Google, Lufthansa, NASA,
Sabre Holdings, Suzuki, Yahoo and many
more. With MySQL, you can deploy robust
and scalable business solutions, including
e-commerce, Online Transaction Processing
(OLTP) and data warehousing applications.
Compatible and customizable, MySQL runs
on more than 20 platforms, including Linux
and NetWare®. 

Rely on Industry-leading Support
With worldwide support operations—
and more than 20 years’ experience as an
enterprise solutions provider—Novell has
both the capacity and the knowledge to
deliver enterprise-class support to MySQL
users. Novell is the first and only Linux infra-
structure vendor to offer this level of support

Solutions:
Global Services and Support

Products: 
MySQL Enterprise by Novell

“We have found MySQL running
on SUSE® Linux to be the ideal
combination for us. With the
availability of MySQL Enterprise
direct from Novell, many more
customers will now benefit from
affordable, enterprise-grade
database technology backed by
Novell’s world-class support team.”

Dave Kochbeck
Director of Technology
Friendster
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Contact your local Novell
Solutions Provider, or call 
Novell at:

1 888 321 4272 U.S./Canada
1 801 861 4272 Worldwide
1 801 861 8473 Facsimile

Novell, Inc.
404 Wyman Street 
Waltham, MA 02451 USA

for the MySQL database—support custom-
ized to the needs of your unique environment.
You can access the global Novell support
infrastructure whenever you need it, day 
or night. 

Take Advantage of the 
MySQL Enterprise by Novell
Your critical database-driven applications
require support that is fast, reliable and
flexible. You also need a solution that sim-
plifies database management and reduces
administrative costs. With MySQL Enterprise
by Novell, you receive everything you need
to successfully develop, deploy and scale
your MySQL database solution, including
the following:

MySQL Pro Certified Server: a tested,
performance-optimized version of the
MySQL database specifically designed 
for production environments 
All updates and upgrades
Notification of new MySQL software
releases and product updates
Notification of technical changes in
dependent software
Unlimited access to the MySQL Knowledge
Base library
24x7 support from Novell
Unlimited technical service requests

Leverage Your Novell 
Premium Service Agreement
If you are a Novell Premium ServiceSM

customer, you are already familiar with the
fast personalized support Novell delivers.
This doesn’t change when you purchase
MySQL Enterprise by Novell. The support 
you receive will adhere to the terms of your
Premium Service agreement. Depending on
your level of Premium Service, this guarantees
you faster responses times, personalized
account management and dedicated
support resources for your MySQL database.

Choose Novell for Your 
Open Enterprise 
Why choose Novell for your MySQL Enterprise
subscription? Because it will save you time
and money over the long term. Open source
systems deliver unprecedented value, but
only if you’re not spending hours on updates,
management, troubleshooting and general
support. Novell specializes in building and
supporting Software for the Open Enterprise™.
In fact, our team of MySQL-trained and 
-certified support engineers ensures that
you receive the best available expertise in
MySQL database technologies. When you
choose MySQL Enterprise by Novell, it’s not
just leading open source software and
support—it’s peace of mind.

www.novell.com

Novell is the first and only Linux infrastructure vendor to offer enterprise
level support for the MySQL database—support customized to 

the needs of your unique environment. For more information, visit
www.novell.com/mysql/ or contact your Novell sales representative.
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