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Sample Agenda

QuickStart Training for Partners
|dentity and Security Technical Training

Sample Agenda by Day, Subject

Please Note: This sample agenda is only for your reference in understanding the general areas to be covered by
QuickStart training, not the specific training topics or schedule. The final training agenda may or may not differ

materially from this sample.

Day 1 — Morning

Identity and Security General Overview

Vision for identity and security

Novell identity and security architecture

How Novell delivers identity and access management
How Novell delivers compliance management

Identity Lifecycle ManagementOverview
Use cases

Automating provisioning/de-provisioning
Automating storage setup and management
Delegating authority to others

Allowing users to manage themselves
Automating necessary workflows
Demonstration — managing roles
Demonstration — managing policies
Demonstration — basic provisioning
Demonstration — managing storage
Demonstration — delegated administration
Demonstration — self service capabilities
Demonstration — workflow

Demonstration — using advanced tools
Identity Lifecycle Management continuing education, tools and resources

Password Management

Overview

Use cases

Security setting password policies

Helpdesk resetting password

End users resetting passwords

Demonstration — setting password policies

Demonstration — helpdesk capabilities

Demonstration — self service capabilities

Password Management continuing education, tools and resources
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Day 1 — Afternoon

Access Management

Overview

Use cases

Controlling Web and J2EE access
Controlling access across businesses
Controlling access to client-server
applications

Controlling access to remote users
Controlling access to physical facilities
Demonstration — managing access
Demonstration — federated access
Demonstration — client-server access
management

Demonstration — Virtual Private Network
(VPN)

Demonstration — managing physical access
Access Management continuing education, tools and resources

Enterprise Single Sign-on

Overview

Use cases

Managing enterprise-wide policies

Providing single sign-on for Web sites

Providing single sign-on for client

applications

Demonstration — setting enterprise policies
Demonstration — using client

Demonstration — setting up Web credentials
Demonstration — setting up client-server credentials
Demonstration — managing credentials

Enterprise Single Sign-On continuing education, tools and resources

Day 2 - Morning

Compliance Automation and Validation
Overview

Use cases

Automated provisioning

Automated enforcement

On-demand access

Access monitoring

Access reporting

Access remediation

Demonstration — on-demand access
Compliance Automation and Validation continuing education,
tools and resources

Access Governance

Overview

Use cases

Access certification

Automated role based provisioning
Validating access

Policy and controls automation
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Day 2 - Afternoon

Access Governance (Continued)

Demonstration — access certification

Demonstration — automated role based provisioning
Demonstration — validating access

Demonstration — policy and controls automation

Access Governance continuing education, tools and resources

Threat and Vulnerability Management

Overview

Use cases

Demonstration — Threat and Vulnerability Management

Threat and Vulnerability Management continuing education, tools and resources
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