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Advanced Technical Training Courses

our job has never been more difficult: Not only do you have

to keep up with the latest software updates, new processes,
and revised protocols, but you also have to worry about helping
your company make the transition to e-business. To help you
accelerate your company’s transition to e-business and to help
you simplify your company’s network environment, Novell is
delivering Net services software. This software will enable you to
create one Net—a secure and efficient foundation for conduct-
ing e-business inside, outside, and between companies.

To help you better understand and optimize Net services soft-
ware from Novell, Novell Education offers Advanced Technical
Training (ATT) courses, which provide advanced instruction
and hands-on labs. Designed for networking professionals who
use Novell products, ATT courses are taught by Novell’s in-
house engineers who actually support the products.

SAVE YOUR ORGANIZATION TIME AND MONEY

ATT courses save your company time and money by teaching
you how to avoid the most common, time-consuming support
headaches. In addition, you learn how to tackle tougher, more ad-
vanced issues. By learning how to tackle these tough issues your-
self, you can avoid opening technical support incidents, thereby
saving your company time, money, and frustration.

BORDERMANAGER 3.5 INTERNET SOLUTIONS COURSE

The BorderManager 3.5 Internet Solutions course is a two-day
course that covers installation, configuration, and troubleshooting
techniques for BorderManager Enterprise Edition 3.5. The cost for
this course is U.S. $1,195. The course covers the following:

= Firewall installation

= Design of Network Address Translation (NAT)

= Packet filtering

= HTTP proxy cache configuration, concepts, tuning, and logging
= ICP cache hierarchy

= Application proxies

Oct. 17-18

On the Schedule

Below is a list of the dates and locations

of upcoming Advanced Technical Training Oct. 3-4
(ATT) courses in the United States. Oct. 5-6
Oct. 12-13
BORDERMANAGER 3.5 Oct. 16-17
Oct. 3-4 Minneapolis, MN Oct. 19-20
Oct. 5-6 Dallas, TX Nov. 2-3
Oct. 9-10 Provo, UT Nov. 6-7
Oct. 10-11 Atlanta, GA Nov. 9-10

WINDOWS 2000 AND NT SOLUTIONS

= Virtual Private Network (VPN)
= |P gateway
= BorderManager alerts

WINDOWS 2000 AND NT SOLUTIONS COURSE

The Windows 2000 and NT Solutions course is a two-day
course that covers architecture, troubleshooting, and solutions for
NDS for NT 2.1 (also called Account Management). The cost for
this course is U.S. $1,195. The course covers the following:

« The latest Windows NT client

= Integration of Windows NT Server 4.0, Terminal Server
Edition (TSE) and Citrix Systems Inc.’s MetaFrame

= Windows NT server integration products from Novell includ-
ing DirXML for ADS, NDS eDirectory, and Service Location
Protocol Directory Agent (SLP DA) on Windows NT

ZENWORKS FOR DESKTOPS 3

The ZENworks for Desktops 3 course is a three-day course that
covers installing, configuring, optimizing, and troubleshooting
ZENworks for Desktops 3. You can customize the course to speci-
fically apply to your company’s environment. The cost for this
course is U.S. $1,495. The course covers the following:

= Imaging services

= Application management
< Remote management

= Desktop management

= Inventory

REGISTRATION FOR ATT COURSES

To find the dates and locations of upcoming ATT courses,
see “On the Schedule.” For more information about ATT
courses or to register for an ATT course, visit the ATT web
site at www.novell.com/education/pep/att/confs. You can also
call 1-800-228-7613. @

Atlanta, GA Nov. 13-14 Memphis, TN
Nov. 16-17 Cleveland, OH
Nov. 27-28 Pittsburgh, PA

Dallas, TX

Minneapolis, MN ZENWORKS FOR DESKTOPS 3

Atlanta, GA Nov. 1-3 Kansas City, KS

Provo, UT Nov. 6-8 Boston, MA

Atlanta, GA Nov. 8-10 Denver, CO

St. Louis, MO Nov. 13-15 Cleveland, OH

Denver, CO Nov. 15-17 Memphis, TN

Boston, MA Nov. 29-Dec. 1 Pittsburgh, PA @
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