GroupWise

News From GroupWise Partners

GROUPWISE WIRELESS TOUR

Novell GroupWise and its wireless
partners are demonstrating the newest
wireless features of GroupWise 6. The
GroupWise Wireless Tour is visiting more
than 30 cities this month. During this
tour, you can learn to integrate Group-
Wise and wireless technology with your
collaboration infrastructure.

For example, GroupWise wireless part-
ner, Compag, will demonstrate how you
can use its iPAQ to wirelessly access
GroupWise accounts. In addition, Motient
Technologies will show RIM’s Blackberry
devices integrated with GroupWise. Other
partners will showcase additional wireless
technologies, such as wireless printing
through fax technology.

For more information about the
GroupWise Wireless Tour, visit www.
groupwise.com.

GROUPLINK
GroupLink recently announced
the release of ContactWise 6, which
is Customer Relationship Management
(CRM) software that integrates with
GroupWise 6.x or 5.x. ContactWise 6
sports a new SQL backend and supports
Oracle, MSSQL, DB2, Pervasive.SQL,
and other major SQL databases.
ContactWise 6 (Elite version) in-
cludes the following enhancements:

= Remote synchronization

= Remote connection through IP

= On-board report-generation tool

= Increased control of label names and
support for multiple languages

= Enhanced mail merge options

= Options for add-on processes and
utilities such as web-based eCRM
interaction, wireless eCRM inter-
action, web-based Help Desk module,
web-based workflow module, and web-
based Reporting module

You can download a free version of
ContactWise 6 (called ContactWise VIP)
at www.grouplink.net. ContactWise VIP
gives single users almost all of the features

of the full ContactWise 6 Elite version.
GroupLink offers an easy and low cost
upgrade path to the shared versions of
ContactWise.

METASTORM INC.

Metastorm e-work 5.2 is a Business
Process Management (BPM) platform
that integrates with Novell eDirectory
and Novell GroupWise. Metastorm e-
work 5.2 is based on a joint business
relationship between Novell and Meta-
storm Inc.

Metastorm e-work 5.2 enables you to
build intuitive, flexible, and responsive
business applications. Users can then use
these applications to participate in e-
business processes.

Metastorm e-work 5.2 also enables
you to automate processes and eliminate
paperwork. As a result, managers and
staff can focus on making informed de-
cisions, serving customers, and improv-
ing productivity.

Metastorm e-work 5.2 is tightly inte-
grated with Novell eDirectory. As a re-
sult, users have access to the most up-to-
date information available. In addition,
because eDirectory is at the foundation
of Metastorm e-work 5.2, you can con-
trol access to information.

Metastorm e-work 5.2 is also integrated
with GroupWise 6. For example, Meta-
storm e-work 5.2 includes extensions for
GroupWise. These extensions enable
Metastorm e-work 5.2 to act as a universal
mailbox for e-work items. In addition,
users can view e-work tasks using the
GroupWise interface.

Metastorm e-work 5.2 includes tools
that help you create BPM applications.
Metastorm e-work 5.2 also provides a
single point of administration. For more
information about Metastorm e-work 5.2,
visit www.novell.com/products/metastorm.

BEGINFINITE INC.

Beginfinite Inc., a provider of eSecurity
solutions for GroupWise, has announced
the availability of GroupWise AntiVirus
Agent (GWAVA) 1.2. GWAVA 1.2

provides several critical security functions
for GroupWise 5.5 or above, including
virus protection, attachment blocking,
spam prevention, and content filtering.

GWAVA 1.2 can scan both external
and internal messages. Since GWAVA
runs on your Mail Transfer Agent (MTA)
servers, it can enhance your company’s
existing security and can scale easily in
large GroupWise environments.

For more information about GWAVA,
visit www.beginfinite.com.

COMPAQ COMPUTER CORP.

One of the best ways to maximize pro-
ductivity is to enable users to connect to
their data through wireless collaboration.
Together, GroupWise 6 and Compaq’s
iPAQ (or any other Wireless Access Pro-
tocol [WAP]-enabled device) allow users
to access e-mail messages, calendar, task
lists, daily notes, and shared discussions.

Compaq also supports Novell’s effort
to help you provide GroupWise access to
all members of your organization. Com-
paq provides the following benefits for
your company’s GroupWise system:

= Experience. More than 55 percent of
Novell GroupWise installations are
implemented on Compagq servers. In
fact, all of Novell’s own mission-criti-
cal systems run on Compagq servers.

= Compaq ProLiant Servers. Whether
you need one processor or eight pro-
cessors, ProLiant servers offer avail-
ability, scalability, reliability, and ease
of management.

= Cross-Trained Technical Support.
More than two-thirds of Compaq Ac-
credited Systems Engineers (ASES)
are also CNEs or Master CNEs.

= Compag Global Services. Compaq is
one of the few hardware companies that
offers consulting services that range from
planning and design to installation and
maintenance.

= Longstanding Partnership With
Novell. Compag and Novell have
an ongoing relationship to ensure
that their products work together. @
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