Checking for a Support Pack on a Linux
Desktop or Server

Applies To:

® Novell Linux Desktop 9
e SUSE LINUX Enterprise Server 9
® Open Enterprise Server

Solution:

Note: There is an application that tests the current patch level of your system by
querying against a specific set of packages and their versions. The package is
called SPident and it is installed on SUSE LINUX Enterprise Server (SLES) 9 and
Open Enterprise Server (OES) by default. It is not installed on Novell Linux
Desktop (NLD) 9 by default because it didn't ship with NLD until Support Pack 2.

1. Open a terminal.

2. Verify that you have the SPident package installed by typing rpm -qa SPident
within the terminal. If you show it being installed, then skip to step 4. If it is not
installed then continue on with step 3.

3. To install SPident you can use either Red Carpet or Yast2, depending on the OS.
Since NLD was used for this example, I will be installing with Red Carpet. Either
way, both scenarios are outlined in the following document: How to install

Packages on vour Linux Desktop
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4. Once you verified that the package has been installed, you are ready to use the
SPident utility. There are basically five bits of information that can be displayed
using SPident. These bits of information are obtained by increasing the verbosity
of the utility (using the -v command) as shown below.



SPident gives us general information as to whether or not the support pack is up
to date.

SPident -v gives us the same information as SPident, plus a summary table
showing whether or not there are any conflicts or updates.

SPident -vv gives us the same information as SPident and SPident -v, plus the
individual file names of conflicting packages. Note: Conflicting packages arise
when a newer version was expected but was never installed. This is indicated by
a minus symbol (-) in front of the package name.

SPident -vvv gives us the same information as SPident, SPident -v, and SPident
-vv, plus the individual file name of any updated packages. Note: Updated
packages arise when the installed version of a package is newer then the
expected version. This is indicated by a plus symbol (+) in front of the package
name.

SPident -vvvv gives us the same information as SPident, SPident -v, SPident -vv
and SPident -vvv, plus the individual file name of every matched package. Note:
A matched package is when the installed version and expected version are the
same. This is indicated by an equal symbol (=) in front of the package name.

. Let's start by typing SPident within a terminal window. It should display
information determining whether or not your server or workstation is up to date. If
you get back information that you are up-to-date, then stop here. If you didn't be

back the information information that ¥ou are ug-to-date, then move on to step 6.
File Edit View Terminal Tabs Help

linux: home/tusar & SPidant

CONCLUSION: ZarvicePack Level: SBLES-S-NLO-9-11B&-5P3 =5 up-to-date
linux: rhome/tuser & '

. Let's take the example of a support pack that was not fully installed. When the
SPident command was run in this case, it should show information on what it
found and what it expected. In this example it found that SP1 is installed, but that
it expected SP2. Now it wouldn't have expected SP2 if components of SP2 had
not been installed. So due to this fact, we know we have a partial install.
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File Edit Wiew Terminal Tabs Help
linux: shome/tusar 8 SPidant .
ICONCLAUISTION: ZServicePack Lewvel:

found SLEE-E-HLD-9-i3188-5P1

supected SLES-3-NLO-9-13B86-8F2
linux: shoms /tuser =

. We can obtain more information by typing SPident -v in the terminal. This option
creates a table of information showing the number of conflicting and updated

gackaﬁes, as well as in which section thei OCCuUr.

File Edit WView Terminal Tabs Help

linux: sfhome/tuser 8 SPident -v -

Summary {using. 871 packages)

rodoct / ServicePack conflict match wupdate imhippad
SLES-1-NLD=-%~-138& =) 0% 430 63 .4% o (1460 Z8.8%)
SLEE=T=NLD=%=]3BE=58F] 4] ox 41 E&.1% o (404 LD, 1%}
SLES-9-NLD=%-1386-8P3 1 D.2% a53 3T.4% ] 1569 44.3%)

CONCLUSION: SatvicaPack Laval:
found SLES-o-HLD-9-i18E-501
oxpactad SLES-5-HLO-8-i)86-5P2

linux: rhome/tuser & ]

. The table in step 7 has some useful information, but it doesn't show the names of
the conflicting packages. To see the names of the individual conflicting packages,
let's add another "v" to the command to increase the verbosity. Type SPident -vv
in the terminal. In this example it shows that there is an older version of glibc than
is found in SP2. Remember that conflicting packages are denoted by a minus
symbol (-).
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linux: home tusar 8 SPidant -wv .
Summary {using. 671 packages)

roduct / ServicePack conflict match update imhippad)
SLES-1-NLD=%=1386 4 1 3 420 &2 .4% 0 (1460 28.B%)
SLES=T1=NLD=%=13B6=5F1 4] o 41 E.1% ] {404 L1O.1%)
SLES-9-NLD-%-1386-8P3 1 0.2% a53 3T.4% Q {569 44.3%)

- glibo=3.3.3-08.47

Lagand fot Package Details:
- conflicting package (expected version!)

CONCLUEION: ServicePack Lewael:
found SLES-8-NiLD=-%-13186~5F]
expected SLES-9-NLD=-9-1i386-5P2

Linux: shome/tuser & Jj

. You can continue to add more v's to the SPident command if you need more
information. Just as SPident -vv showed conflicting packages in step 8, SPident
-vvv will not only show conflicting packages, but updated packages as well.
These are packages that are newer than the SP2 package base. They are denoted
by a plus symbol (+).



File Edit Wview Terminal Tabs Help

jharnon@linuxjos: ~> FPident -vwy =
SummaTy iusing 701 packagasm)

Product ¢ BervicePack conflict match update tshippedi
SLES-9-NLD-%-1386 =} R 421 60. 1% L6 11460 28.8%)

« WorillaFirefox-1.0,6-4.2. 1506
& MorillaFirefox-translations-1.0.6-4.3,1586
# aororaad-T.0.0-5.4. 1586
= contact-lockup-applaet-0.6-11.1,1588
&« gvolution=2,2.3.0.200508040340=0, snap.novell. 0. 1. 1586
+ svolution-data-server-1.2.3.0.200508040340-0, snap. novell 0. 1.1586
+ pvolutieon-webcal-2, 3.90. 0. 2005080403400, snap.novell 0.1, 1586
+ gala-2.4.3.0.200808040340-0. snap.novell 0.1 1588
+ gnome-panel-2.6.2-99.1.1586
« grutle-1.0.B-36.4.1586
o gtkhtml2-3.6,3.0,200508040340-0. gnap. novell. 0. 1. 1586
« kdelibs3-3.3,1-44.55. L5866
4+ lihsoup-3.2.4.0.200508040340-0. snap.novall. 6.1, 1584
* net-snmp-5%.1-80.19.i586
#« yphind-1.18-1.7.1586
# glib=1.2.1=70.12,4586
ES-9-NLD-9-1386-3P1 (¥} ox dd 5.7K i a9, 09%)
=+ MerillaFirefox-1.0.0-4.2. 1586
+ MopillaFirefox-translations-1.0.6-4.2. 1586
« avolution-2.3.32.0.300508040340-0, snap.novell, &, 1. 1586
« svolution-data=-server-1.2.3.0.200508040340=0, snap. novell.0.1,15386
&« gal2-2.4.3.0.200508040340-0, anap.novell. 0, L. 15686 |
+ pgnome-panel-2.6.2-99.1.1586
+ gtkhtml2-% £.2.0.2060508040340-0. enap.nowell. 0.1.15%86
# libmoup-2.3.4.0.200508040340~-0. snap .novell. 0.1,i586
* nei-gnmp-5.1-80.19, 1586
ypbind-1.18=1,7.1586
SLES-9-NLD-9-1386-5F2 (5] 0% 443 34. 7T 13 (560 42,7%)
HorillaFirefox-1.0.6—d.2. 1586
HopillaFirefox-translations-1.0.6-4.2, 15486
# acroraad-7.0.0-5.4.1586
« svolution=-2.2.3.0.200508040340=0. anap. novell . 0. 1. 1586
« gvolution-data-server-1.2.3,0.200508040340-0, snap. novell. 0. 1. L586
« gal2-2.4.3.0.200508040340-0. snap.novell.0.1. 1586
4+ gnome-panel-2.6.2-99_1_iS58&
# gtkhtml2-3.6.3.0.300508040340-0.snap.novall. 0.1.1i586
kdelibe3-3.3,1-44.55.15686
libsoup-2.2.4.0.200508040340-0. snap.novell. 0,1, 1586
ngt-somp-5.1-80.19, 1586
ypbind-1.18-1.7.1i58&
« glib-1.2.1-10.12.1%858
Unkn own 37 5.
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Legend for Pachage Details:
- wconflicting package (expected version!)
= updated package (version as found)

COMCLUSION: ServiceFack Level: SLES-%-HLD-9-i386-5P2 + “updates” => up-to-date | |
Jharsen@linug joe: > =

10.SPident -vvvv will show conflicting, updated, and and matching packages. The
matching packages are denoted by an equal symbol (=).
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& net-gnmp=5.1-80.19, 1586 et |
=+ ypbind-1.18-1.7.1586
SLES-9-NLD-9-1386-5P2 o 0% 243 34.7% | (BES 42, 7%
ICACliont-8.0-1.9. 1586
ImageMagick=-5.5. 7=225,15. 1586
openoffice org-l.1.4-0.8. 1586
OpunOffice org-Quickstarter-1.0-45%.5, i586
ﬂplnﬂf E :i.cn_nru—#.n— 1.1.4-0.8.1586
OpanOffice org-en-help-1_1_4-0.8.1i586
OpanlE Eicn:nrq- gnome~1.1.4-0.8, 1586
openoffice_org-kde=-1.1.4-0.8.1586
RealPlayer-10.0.5-0.1.1586
SuBSEFirewall2-F.1-310.12. noatch
XFroad6—4.3.99.902-43 . 48. 1586
XFroolf-Mona-4.9.99.903-43. 48 1586
iFresfG-Xwvwno-4.3.99_ 902-43_ 48 1586
KFreedt-fonte-75dpl-4,.3,99.903-43. 44. 1586
XFreedf-fonta-scalable<d4, 3,99, 902-43. 48, 1586
HFreade-libe-4.3,95.903-43.48. L586
XFroclf-sarvar—4.3. 99,902 -41 . 48. 1584
AFresfG-sarver-glx-4.3.99. 90243, 48,1588
auu\_haln -§=38_ 35 i586
alma=-1,0.9-2.3.1586
AtLr=2.4.16-1.5. 15686 |




