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Legal Notices

Novell, Inc. makes no representations or warranties with respect to the contents or use of this documentation, and specificaly disclaims any express
or implied warranties of merchantability or fitness for any particular purpose. Further, Novell, Inc. reserves the right to revise this publication and to
make changes to its content, at any time, without obligation to notify any person or entity of such revisions or changes.

Further, Novell, Inc. makes no representations or warranties with respect to any software, and specifically disclaims any express or implied warranties
of merchantability or fitnessfor any particular purpose. Further, Novell, Inc. reserves the right to make changesto any and al partsof Novell software,
at any time, without any obligation to notify any person or entity of such changes.

Y ou may not export or re-export this product in violation of any applicable laws or regulations including, without limitation, U.S. export regulations
or the laws of the country in which you reside.
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Novell Trademarks

BorderManager is aregistered trademark of Novell, Inc. in the United States and other countries.
Novell is aregistered trademark of Novell, Inc. in the United States and other countries.
Novell iFolder isaregistered trademark of Novell, Inc. in the United States and other countries.

Third-Party Trademarks
All third-party trademarks are the property of their respective owners.
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About This Guide

This guide provides information on known issues for Novell® NetDrive 4.1 and consists of the
following section:

¢ Chapter 1, “Novell NetDrive 4.1,” on page 9

Additional Documentation

For emerging issues with Novell NetDrive, see the Novell Support Knowledgebase Web site
(http://search.novell.com/NSearch/

SearchServlet?template=ResultListTerseTemplate.html & numhits=20& theme=support& query=n
etdrive& collection=Support).

Documentation Updates

For the most recent version of the Novell NetDrive 4.1 Readme, see the Novell iFolder 2.1
documentation Web site (http://www.novell.com/documentation/lg/ifolder21/index.html).

Documentation Conventions

In thisdocumentation, agreater-than symbol (>) is used to separate actions within astep and items
within a cross-reference path.

A trademark symbol (®, ™, etc.) denotes aNovell trademark. An asterisk (*) denotes a third-party
trademark.

When a single pathname can be written with a backslash for some platforms, or a forward slash
for other platforms, the pathname is presented with a backslash. Users of platforms that require a
forward slash, such as UNIX* should use forward slashes as required by the software.
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Novell NetDrive 4.1

This section discusses the following known issues for Novell® NetDrive 4.1
+ “WebDAV Support” on page 9
+ “Connecting to NetStorage Using WebDAYV in NetDrive” on page 9
+ “Using the NetDrive Client behind a Firewall Regulated by BorderManager” on page 9

WebDAV Support

Novell® NetDrive 4.1 supports secure HTTP (HTTPS) for WebDAV only on Windows* NT 4/
2000 and Windows X P workstations.

Connecting to NetStorage Using WebDAYV in NetDrive

If you try to connect to the frame-based Web interface of Novell NetStorage using WebDAYV in
NetDrive, you receive a301 Moved Permanently error. The frame-based Web interface’ sSURL is
htt ps://<i paddr>: <port nunber >/ Net St or age

To avoid this error, connect to the text-based Web interface to NetStorage. The correct URL for
connecting to NetStorage using WebDAYV in NetDriveis

htt ps://<i paddr>: <port nunber >/ oneNet / Net St or age
IMPORTANT: Both URLs are case sensitive.

Using the NetDrive Client behind a Firewall Regulated by
BorderManager
If your Novell NetDrive client is behind a firewall regulated by a BorderManager® server that is
configured for FTP proxy and authentication, NetDrive cannot map a network drive viaFTP to

any servers that reside outside the firewall. To solve this problem, disable the FTP proxy
authentication on the BorderManager server.

Novell NetDrive 4.1 9
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