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1 OVERVIEW

Aim of this document is to provide information on how to install, update and delete the ZENworks
Mobile Workspsace iOS application.

2 INSTALLING THE ZENWORKS MOBILE WORKSPACE APP
2.1 Downloading the application
1. Navigate to the web address provided by your IT administrator. The login page is displayed.
Note: The web address will be in the following format:

https://<product name>.<yourdomain>.com/<product name>/install

e ZENworks_Workspace

Please, enter your credentials:

I your usernam
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2. In the Login page, enter your credentials (user has to be in the group that can use some
workspace, assigned in the previous step) and click Login. The Install option is displayed de-
pending on your mobile platform (Android or iOS).
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Welcome jason

Applications
]
. Install zENworks Mobile Workspace for i0S
Settings
£} Enroliment >

(> Logout
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Note: If you are redirected to the same page, ensure that cookies are accepted.

3. Press Install. A confirmation message is displayed.
If the host name in the message is correct, press Install, else press Cancel and report it to
your IT administrator. The app is installed and the app icon is displayed on the screen.

NE

witer e

5. Touch the icon to access the app.
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3 UPDATING THE ZENWORKS MOBILE WORKSPACE APP

1. Tap the app icon on your iPhone home screen. The login screen is displayed.

4:05 PM

Authentication

User 1

sssnss

Authenticate

@ ZENworks Workspace

2. Loginto the app using your credentials. If an update is available for the app, the Update
screen is displayed.

3. Tap the screen. A message is displayed asking you to confirm that you want to update the
app.

4. Confirm that you want to install the update by tapping Install.

4 DISENROLL

If for any reason you are unable to enroll and login anymore even after getting support from the IT
admin, disenrollment could be used as the last resort.

On the iOS, perform the following steps:

1. Open SENSE.
2. Select the wheel on the upper-left corner.

3. Select “Disenroll device”. You will be requested to start the enrollment process.

5 DELETING THE ZENWORKS MOBILE WORKSPACE APP

1. Deleting ZENworks Mobile Workspace is as easy as deleting any other iOS app.

2. Press and hold the ZENworks Mobile Workspace app icon until the X mark is displayed on the
icon.

3. Press the X mark on the screen.

Confirm that you want to delete the app by pressing the Delete option.
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