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The Need for

Endpoint Management




Meeting Market Demands

Cost control

Environment diversity and complexity

Changing service level demands

Continual focus on security

Mergers, acquisitions and globalization

Aligning IT resources to business priorities

0 Increasing audit, regulatory and compliance scrutiny
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Business-driven IT

- Business Continuity
- Management Operations
- Compliance

- Security
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Novell. Endpoint Management

Solutions




N

Novell. Desktop Management

Increase Productivity

DeSktop - Personalized work environment for
Management > = each user

(S)tatr_‘d?rdti_zatm“ - - Access to software, data and resources
ptimization wherever the user works

> Self -healing applications
> Fewer calls and waiting on help desk

Asset
Management é’m

\%

Eliminate IT travel

Tracking

i/ > |ncrease user-to-administrator ratios
Usage

> React more quickly to change

Integrated Management

) ;' - Change and configuration management
Endpc_nnt =N - Software and patch distribution
Security ¥= | o

= - Imaging and OS migration

- Remote management
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Desktop Management Demonstration
(Policies, Bundles, Personality Migration

and Remote Management)




N

Asset Management

EJ:I Complete View of IT Assets

-Unmatched accuracy powered through
patented technology

Desktop
Management

Standardization _ _
Optimization - Clear picture of software license

compliance

- Elimination of manual tracking and

Asset inventory gathering

Management - Change notification

Tracking > Detailed and custom reporting
Usage
Integrated Management

- Automated discovery

- Detailed software and hardware
inventory

Endpoint
Security

- Software usage tracking

>Contract management
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Secure Your Corporate Desktops

Solid Security

-Enforce policies regardless of location

Desktop
Management

Standardization
Optimization

-Protect corporate data
-Maintain integrity
-Ensure compliance

Integrated Management

Asset

Management - Patching
Tracking - Data encryption
Usage

- Wireless security
- Network Access Control
- USB & media security

Endpoint > Personal firewall
Security ' > Port control
> Application control
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Novell. ZENworks. Application Virtualization 7




Application Virtualization

Applications run
isolated from host
system. Nothing is
installed.
Applications do
not change the

OS, registry
Operating System s_ettlngs or Al
files.

~=/)
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ZENworks. Application Virtualization 7
Demonstration




Endpoint Management Solutions N
Powered by ZENworks.

Built for Business IT

Network Access Control

Configuration Endpomt Security

Management Management

Handheld @ m Linux
Management Management

Asset . Patch
Management @ Management

Application Virtualization

ZENworks reduces the complexity, vulnerability and cost of managing your
mix of devices, operating systems and users.
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Promotions




Upgrade Promotion

Get Novell. ZENworks. Configuration
Management at a big discount!

For current ZENworks Desktop Management and ZENworks
Suite customers without maintenance:

ZENworks
Configuration

Management
Standard Edition

ZENworks
Configuration

Management
Advanced Edition
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Next Steps




Learn More

Virtual Sessions Product Website

18

- Securing Your Environment

Using Novell. ZENworks.
Endpoint Security Management
and Novell ZENworks Network
Access Control

- Novell ZENworks 10

Configuration Management —
Best Practices

- Aligning IT & Business — A

Case for Novell ZENworks 10
Configuration Management

- ZENworks Application

Virtualization

- www.novell.com/actiontour
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- Download eval

- View demo

- Watch short videos
- Get documentation
- See success stories

- ZENworks Migration Assurance

Program

- www.novell.com/zenworks


http://www.novell.com/actiontour
http://www.novell.com/zenworks

Novell. Services

Open source Strategy and Industry Leading Certifications
Planning Custom Training
Solution Design and Instructor-led Training

Configuration Services
Systems Management

Advanced Technical Training
Online and On-demand Training

Security Assessments = %
And much more... '@‘
IT
Consulting

System Integrators
Global Solution Providers
CSls

Developers

Services

Customers Rank Novell #1

Industry Awards and Recognition 0-.;9\\ Par,«,?@ O\\e\\ F’ar,«,)@
More than 25 Years of Experience F E 1 =~ 9
G.Iobal Support Cer.lters and Fl.eld Teams Tachrr el Technical
High-level, Customizable Services Training Support
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*Unpublished Work of Novell, Inc. All Rights Reserved.

*This work is an unpublished work and contains confidential, proprietary, and trade secret information of Novell,
Inc. Access to this work is restricted to Novell employees who have a need to know to perform tasks within the
scope of their assignments. No part of this work may be practiced, performed, copied, distributed, revised,
modified, translated, abridged, condensed, expanded, collected, or adapted without the prior written consent of
Novell, Inc. Any use or exploitation of this work without authorization could subject the perpetrator to criminal and
civil liability.

*General Disclaimer

*This document is not to be construed as a promise by any participating company to develop, deliver, or market a
product. It is not a commitment to deliver any material, code, or functionality, and should not be relied upon in
making purchasing decisions. Novell, Inc. makes no representations or warranties with respect to the contents

of this document, and specifically disclaims any express or implied warranties of merchantability or fithess for any
particular purpose. The development, release, and timing of features or functionality described for Novell products
remains at the sole discretion of Novell. Further, Novell, Inc. reserves the right to revise this document and to

make changes to its content, at any time, without obligation to notify any person or entity of such revisions or
changes. All Novell marks referenced in this presentation are trademarks or registered trademarks of Novell, Inc.
in the United States and other countries. All third-party trademarks are the property of their respective owners.
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