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Novell® On-demand Training:  
Right Information. Right Time.  
Right Place.
You need quality training to make the most of your 
Novell® investments. However, it can be tough to find 
the time and money for live training in the face of 
shrinking budgets, rising travel costs and tough 
economic times.
Quality On-demand Training  
from Novell
At Novell, we recognize training is an impor-
tant component in maintaining a competitive 
advantage. Training employees is no longer 
optional; if your employees aren’t keeping  
up with rapidly changing technological 
trends, your entire business could feel the 
consequences. However, we also realize  
it is difficult to find the budget and time 
necessary to complete training. You need 
training that can adapt to your company’s 
individual needs. That’s why Novell now 
offers on-demand training. 

On-demand training content is available  
in a convenient and affordable, online 
environment and provides many business 
benefits. For one, courses are available 
online and anywhere you have access to 
a Web browser, which means there is no 
need to travel. And with 24x7 access to your 
training, you can learn on your own timeline, 
while you continue to work. Courses are also  
modular, which means you can stop and 
start at your convenience. In addition, when 
you do need to stop, your stopping point in 
the course is autosaved, so you can find it 

easily the next time you’re ready to work on 
the course. And finally, because our courses 
are modular, if you only need a certain piece  
of information, you can simply search within 
the course for the topic you want to learn 
more about and start learning there.

With a flexible and affordable subscription, 
Novell on-demand training delivers high-
quality training content at a low cost. That 
quality is something Novell prides itself  
in. Our on-demand training offers a rich, 
interactive and complete online learning 
environment that includes expert instructors, 
video demonstration and assessments. 
And, with more than 100 current courses for 
administrators, technical experts and end 
users, Novell provides a diverse and ever-
growing library that covers the spectrum of 
Novell solutions. In short, Novell on-demand 
training courses provide high value at an 
unbeatable cost.

Overview of Novell On-demand 
Training Courses
Novell on-demand training courses will  
be offered across all of our focus areas— 
including Data Center, End-User Computing, 
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“On-demand Training gives me 
the flexibility I need to work on the 
classes whenever and wherever 
possible without interfering with my 
regular work hours, and it allows 
me time to spend with my family.” 

Terry Twigg
Integrity Network Solutions, Inc. 



and Identity and Security. Novell on-demand 
training includes four types of courses:

First Look Courses
These lightweight training offerings cover 
the fundamentals of installation, basic 
configuration and new features of a product. 
This training also prepares you to continue 
on a learning path toward other Novell 
courseware and certifications.

Support Quick Fix Training
These short training modules address  
a wide range of topics such as common 
support issues, migrations, troubleshooting 
and advanced coverage of specific product 
features or functionality.

Administrator-level Training Courses
Once you have the product installed and 
configured, you will need to know how to 
use it productively in your environment. 
Administrator-level training courses are the 
next step in your learning path—teaching the  
basic, day-to-day operation of the product.

Engineer-level Training Courses
Engineer-level on-demand courses cover 
advanced topics such as deployment,  
troubleshooting and specialty topics requiring  
an in-depth understanding of the product.

How to Get On-demand Training
On-demand First Look modules are currently  
available to you as part of your product 
maintenance agreements or technical sub-
scriptions. Novell has an extensive library 
of on-demand training courses available for 
direct purchase. You can purchase a yearly 
subscription that includes the Full Library. 
This subscription gives you access to every 
course available on the on-demand online 
system. This license is good for one indi-
vidual for one year for the low cost of only 
US$1,795. Novell also offers you a Solution 
Library subscription. This subscription gives 
you access to the Data Center, Identity & 
Security or End-User Computing Library  
for only US$1,295. On-demand training  
may be purchased through a Novell sales 
representative, a Novell Partner or directly 
online at: https://secure-www.novell.com/
services/order/ 

Get Started Now!
Visit our Web site at novell.com/training/
ondemand to purchase courses now or to 
get more information. You can also try our 
free on-demand training courses to see 
if on-demand is right for you. Please visit 
novell.com/training/freelearning to access  
a variety of full on-demand courses now.

	 www.novell.com

To find out how Novell Training 
Services can meet your needs, 
call one of our worldwide offices:

1 800 233 3382 
US/Canada

0800 1Novell1 (0800 16683551)
United Kingdom, Germany, 
France, Netherlands, Sweden

+31 10 286 4848
All other locations in Europe, 
Middle East and Africa

+61 2 8281 3400 ext. 3 
Australia 

0800 253 404
New Zealand 

+65 6395 6842
Singapore. Malaysia, India, 
Thailand, Philippines, Indonesia 
and Vietnam

+86 10 65339062
China, Hong Kong and Korea

+8862 27370946 ext. 801
Taiwan

Or, you may e-mail us:

training@novell.com
US/Canada

EMEA-training@novell.com
Europe, Middle East and Africa

apac_education@novell.com
and PartnerNet-AP@novell.com
Asia Pacific

Novell, Inc.
404 Wyman Street
Waltham, MA 02451 USA
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Novell on-demand training courses offer convenience, value and quality. 
Visit novell.com/training/ondemand today to see a wide range of  

courses that can enhance your knowledge and career.
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