
Training Partner Process for 
Reselling On-demand
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Ordering the Total On-demand Training 
Library

• Orders must be placed “direct” to the Novell® order desk
• North America, Latin America, Asia Pac
• orders@novell.com 
• EMEA

• Central (Switzerland, Austria & Germany)

• EMEA-order-Processing-Central@novell.com 
• West (UK, France, Spain, Italy, Portugal, Greece, South Africa, Africa, Middle East, Israel & 

Turkey)

• EMEA-order-Processing-West@novell.com 
• North (Netherlands, Belgium, Luxembourg, Denmark, Norway, Sweden, Finland, Poland, 

South East Europe, Baltics, Russia /CIS, Czech Republic & Hungary)

• EMEA-order-Processing-North@novell.com 
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Ordering the Total On-demand Training 
Library
Orders must be via PO and include:

✔ Bill to: this will be partner information (company name, contact, 
address, phone, email)

✔ Ship to: this will be the customer who is getting entitled (company 
name, contact, address, phone, etc)

✔ End User: this will be the same customer information as above 
providing the student e-mail where the entitlement/account setup e-
mail will go to

✔ Part number #877-003948 (total on-demand training library)
✔ Quantity of on-demand training libraries to be purchased

On-demand Library Part Number MSRP Training Partner Price

Full Library 877-003948 $1,795.00 $895.00 
Data Center 877-005815 $1,295.00 $650.00 
End-User Computing 877-005813 $1,295.00 $650.00 
Identity & Security 877-005811 $1,295.00 $650.00 
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Reselling the Total On-demand  Training 
Library

● Use the Web page to introduce your customers to on-
demand training:

●  http://www.novell.com/training/ondemand

● Determine your price point for your customers
● Training partner pricing for the total on-demand library =

● $895 USD (50% off) SRP = $1795

● Sell !!!
● Explain how fulfillment of on-demand training works to 

customer – let's talk more about this...
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Keys to On-demand Training Fulfillment

Order Preparation
• It is critical that you obtain the one e-mail address each of your customers 

will use to associate with each on-demand training library purchase.
• The customer email address(es) must be included on the PO you submit to 

the order desk
• If your customers already have a Novell® Customer Center (NCC) account, ask for 

the exact e-mail address in that NCC account that the product will be associated 
with - This is critical! - Have your customers access NCC to be sure of the 
exact e-mail address, if necessary.

• If your customers do not have an NCC account, that is perfectly fine, BUT  the 
email address they provide you at the time of sale must be the same email address 
they enter when they create an NCC account.

The number one problem that customers will encounter is that they don't see the on-
demand library in NCC because the e-mail address you submitted on the PO doesn't 
match the one they actually use in NCC.
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Fulfillment Process
✔ Submit your PO to the order desk
✔ The Novell order desk enters your order into the Oracle system
✔ Your customers receive an automated e-mail from Novell®

✔ The customer clicks the link in the e-mail to the NCC login page
✔ Customers log in or create an NCC account and immediately access 

their on-demand training from the My Training->On-demand Training 
link
Remember:
If your customer creates a new NCC account and enters a different e-
mail address, or even mistypes the e-mail address so that it doesn't 
match the one you submitted—the customer will not be able to see 
their purchase.

Let's take a look at what your customers will see...
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The Automated E-mail Message

The message does not 
mention on-demand—
but the link will take the 
customer to the NCC 
login page where they 
can access the on-
demand training
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The NCC Login Page

The link in the customer 
e-mail delivers the NCC 
login page - 
This is where customers 
who do not already have 
an NCC account can 
create one
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The NCC Create Account Page

For those customers 
who create a new 
account, it is critical that 
they enter the same e-
mail address in this field 
that they provided to 
you.
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The NCC Main Page
On the main NCC page, customers access their on-demand purchase 
using the My Training->OnDemand Training link
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The Total On-demand Training View

The total on-demand training library contains 4 
individual training libraries


