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Common/ Important TIDs (www.novell.com/support) 

 
Video Tutorials: 

7008684:  iPrint Migration Demonstration Video 

7008502:  iPrint Duplication Demonstration Video - Fault tolerance configuration 

 

Cool Solutions: 

12852:       iPrint Duplication Script (script to create duplicate iPrint configuration on a "backup server") 

 

Required Hot Fixes for Windows 7: 

KB2511290:   Windows continues to use the original printer driver after you update or replace the driver 

KB2546651:   Printer driver installation deadlock in Spoolsv when trying to install the HP universal Printer Driver 

 

iPrint Client: 

7004814:  iPrint support for Windows 7 (NetWare & OES Linux) 

7001400:  iPrint and HP Universal Printer Drivers 

7007119:  Unable to install iPrint printers with HP's latest Universal Printer Driver on Windows 7 

7005438:  “The iPrint client is not installed" and "Run as Administrator" messages 

7007340:  Driver upload fails - tomcat needs more RAM (Broker and DriverStore) 

7003076:  What is the iPrint ShortInstallName feature? 

7001343:  What is iPrint Direct? 

7005129:  How to push the iPrint client to Windows Workstations (without ZENWorks)    

3476106:  How to suppress update messages presented by the iPrint client 

7003285:  What are iPrint user printers? 

7008708:  History of iPrint Client Fixes (version 5.40 forward) 

 

Bulk Management Facilities: 

7009823:  Automating iPrint Tasks (via scripts) 

7003077:  iPrint Linux: bulk management with xml-import 

 

iPrint Migration: 

7004455:  iPrint Migration Best Practices 

7008684:  iPrint Migration Demonstration Videos (NetWare to Linux) 

7004109:  iPrint Migration Transfer-ID Recommendation 

7005448:  Migrating an iPrint Cluster from NetWare to OES2 

7005255:  How to point workstation installed iPrint printers to newly migrated print manager 

3006726:  Configure iPrint to redirect printers on clients to different server. 

7004910:  Execute iPrint Migration without communicating with the source Print Manager 

    

Recent/Common Issue TIDs: 

7005152:  Linux iPrint Drivers tab is missing within the iManager Driver Store page after iPrint plug-in update    

7004921:  NetWare iPrint OS options missing within Broker iManager page after iPrint plug-in update   

7000901:  Troubleshooting OES 2 iPrint Migration tool     

3006957:  Restore Linux Print Manager database in disaster recovery situation 

 


