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1  Features Included in Beta Release
This Beta release provides the following new features:

 Novell Access Manager Appliance

 Access Gateway Appliance

 Step up Authentication

 External Attribute Policy

 Central Metadata Repository

 AD FS 2.0 Federation with SAML 2.0

 SAML enhancements: 

 OIOSAML

 Transient user mapping

For more information about all the new features in Novell Access Manager, see “What’s New in 
Access Manager 3.2 Beta” in Novell Access Manager 3.2 Beta Installation Guide. 

2  Known Issues in Access Manager 3.2 Beta
The following table lists the known issues in Access Manager 3.2 Beta:

Table 1   Issues

Issue Workaround

When the Identity Server is not configured and 3.1 SP4 
policies are imported into 3.2, Identity Server configuration 
fails

Import the 3.1 SP4 policies after 
configuring the Identity Server. 

Access Gateway Appliance deletion intermittently leaves 
some keystore objects in the configuration store. This might 
impact re-import of the Access Gateway Appliance.

None
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2 Novell
The Access Gateway audit events are not generated to the 
audit log after upgrading from 3.1 SP4 to 3.2 on Windows 
Server 2008.

Change the port number in the 
Administration Console under Auditing > 
Secure Logging Server options.

The text mode installation of Novell Access Manager is not 
supported.

None

The Access Gateway Appliance does not get re-imported. Complete the following steps:

1. Open the reimport_ags.sh script 
located at /opt/novell/devman/
jcc/conf.

2. Go to the following section of the 
script:

runConfigureCommand()

{ echo $1

 "$JAVA_CMD" -
Djava.library.path=/opt/
novell/lib64:/opt/novell/
lib-
Dcom.novell.nam.common.util
.DeploymentMode=MAGApplianc
e

-
Djava.util.logging.config.f
ile="$CONF_HOME"/conf/conf-
logging.properties -cp

"$CONF_HOME":"$CONF_HOME"/
lib/jcc.jar:"$CONF_HOME"/
lib/
certmgr.jar:"$CONF_HOME"/
lib/npki.jar:"$CONF_HOME"/
lib/jaxen-
1.1.jar:"$CONF_HOME"/lib/
dcc-core.jar:"$CONF_HOME"/
lib/NAMCommon.jar

com.novell.jcc.util.Configu
re $1  >> $LOGFILE  2>&1

           return $?}

3. Remove this: >> $LOGFILE  2>&1 
from script.

4. Save the changes.

The Alert feature does not work with the Access Gateway 
Appliance.

Restart the Access Gateway Appliance.

Issue Workaround
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3  Documentation
The following sources provide information about Novell Access Manager:

 Documentation Web Site (http://www.novell.com/documentation/beta/novellaccessmanager32/
).

NOTE: Context-sensitive help has not been updated for Beta. For latest information, refer 
online documentation. 

 Access Manager Support (http://www.novell.com/support/microsites/microsite.do). For TIDs 
and Cool Solutions articles, select Access Manager for the Product and Articles / Tips in the 
Advanced Search options.

 Novell Access Manager Product Site (http://www.novell.com/products/accessmanager/).

On Windows Server 2008, users are not getting created. Complete the following steps:

1. Go to TOMCAT_HOME/conf/
catalina.properties. 

2. Add the entry 
org.apache.jasper.compiler.
Parser.STRICT_WHITESPACE=fa
lse.

3. Restart Tomcat.

For SSL VPN, embedded service provider (ESP) base URL 
port is listening on 8080 and 8443 for both http and https.

Complete the following steps:

1. Log in to the Administration Console.

2. Click View Objects. 

3. In the Tree view, go to novell > 
accessManagerContainer > nids > 
cluster.

4. Select the check box of the ID 
corresponding to the device and click 
Edit.

NOTE: Get this ID from 
Administration Console > Auditing > 
General Logging. The ID is listed 
against the device.

5. Under Valued Attributes, click 
nidsBaseURL and click Edit.

6. Change the port from 8080/8443 to 
3080/3443 in the URL.

7. Click OK > Apply > OK.

Issue Workaround
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4  Legal Notices
Novell, Inc., makes no representations or warranties with respect to the contents or use of this 
documentation, and specifically disclaims any express or implied warranties of merchantability or 
fitness for any particular purpose. Further, Novell, Inc., reserves the right to revise this publication 
and to make changes to its content, at any time, without obligation to notify any person or entity of 
such revisions or changes.

Further, Novell, Inc., makes no representations or warranties with respect to any software, and 
specifically disclaims any express or implied warranties of merchantability or fitness for any 
particular purpose. Further, Novell, Inc., reserves the right to make changes to any and all parts of 
Novell software, at any time, without any obligation to notify any person or entity of such changes.

Any products or technical information provided under this Agreement may be subject to U.S. export 
controls and the trade laws of other countries. You agree to comply with all export control 
regulations and to obtain any required licenses or classification to export, re-export or import 
deliverables. You agree not to export or re-export to entities on the current U.S. export exclusion 
lists or to any embargoed or terrorist countries as specified in the U.S. export laws. You agree to not 
use deliverables for prohibited nuclear, missile, or chemical biological weaponry end uses. See the 
Novell International Trade Services Web page (http://www.novell.com/info/exports/) for more 
information on exporting Novell software. Novell assumes no responsibility for your failure to 
obtain any necessary export approvals.

Copyright © 2011 Novell, Inc. All rights reserved. No part of this publication may be reproduced, 
photocopied, stored on a retrieval system, or transmitted without the express written consent of the 
publisher.

For Novell trademarks, see the Novell Trademark and Service Mark list (http://www.novell.com/). 

All third-party trademarks are the property of their respective owners.
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