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NOTE: The 1.2.5 update pertains to the Mobility Pack, with the GroupWise Connector and the
Mobility Connector. The Data Synchronizer product for use with other connectors remains at version
1.2.4.

1 Overview

The Novell Data Synchronizer Connector for GroupWise is the component of Mobility Pack that
connects your GroupWise system with your Synchronizer system.

The Mobility Pack includes both the GroupWise Connector and the Mobility Connector for
synchronizing GroupWise data to mobile devices.

For a list of the enhancements and bug fixes provided in Mobility Pack 1.2.5, see the Mobility Pack
1.2.5 Readme (https://wwwtest.provo.novell.com/documentation/datasynchronizer1/
datasync125_readme/data/datasyncl25_readme.html).

2 System Requirements

See “Mobility Pack System Requirements” in the Mobility Pack Installation Guide.

3 GroupWise Connector Installation

The GroupWise Connector is automatically installed as part of the Mobility Pack, as described in the
Mobility Pack Installation Guide.

4 GroupWise Connector Issues

Section 4.1, “GroupWise Authentication,” on page 2
Section 4.2, “SSL for the POA SOAP Connection,” on page 2
Section 4.3, “New GroupWise Users,” on page 2

*

*

*

*

Section 4.4, “GroupWise User Moves,” on page 2

*

Section 4.5, “Add Users Option in Synchronizer Web Admin,” on page 2

For general connector issues, see the Mobility Pack 1.2.5 Readme (http://www.novell.com/
documentation/datasynchronizerl/datasyncl125_readme_mobility/data/
datasync125_readme_mobility.html).
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4.3

4.4

4.5

GroupWise Authentication

LDAP authentication is the preferred method of authentication. GroupWise authentication can take
longer than LDAP authentication, and it creates an additional load on POAs. However, GroupWise
authentication is required if you want GroupWise external entities to be able to synchronize. It is also
convenient for systems where users are required to reset their LDAP passwords on a regular basis.

For more information, see “LDAP Passwords vs. GroupWise Passwords” in “Planning a Data
Synchronizer System” in the Mobility Pack Installation Guide.

SSL for the POA SOAP Connection

After initial configuration of the GroupWise Connector, if you later change the POA SOAP SSL
setting, you must update the GroupWise POA SOAP URL field on the GroupWise Connector Settings
page in Synchronizer Web Admin to match the new POA SOAP SSL setting, then restart the
GroupWise Connector.

New GroupWise Users

When you add new users to GroupWise, they are not immediately available in Synchronizer Web
Admin for adding to your Synchronizer system. They automatically become available within 30
minutes. To make them immediately available, restart the GroupWise Connector.

GroupWise User Moves

If you move a user from one post office to another in your GroupWise system, the GroupWise
Connector is not automatically aware of the change. After you move a user, reinitialize the user so
that the GroupWise Connector locates the user in the new post office.

Add Users Option in Synchronizer Web Admin

Leave the Add Users option on the GroupWise Connector Configuration page in Synchronizer Web
Admin at its default setting of Only selected users. This setting synchronizes data for the specific users
that you select during Mobility Pack installation and that you add after installation.

The All users from post office setting synchronizes GroupWise data for all users in the post office
serviced by the default POA. If all of these users have not been added to your Synchronizer system,
this setting creates unnecessary synchronization traffic and causes the GroupWise Connector to store
data that will never be synchronized to mobile devices.

Documentation

The Mobility Pack documentation is available at the Novell Data Synchronizer Documentation Web
site (http://www.novell.com/documentation/datasynchronizerl) and the Novell Data Synchronizer
Connector Documentation Web site (http://www.novell.com/documentation/datasync_connectorsl).

In addition to the Mobility Pack documentation, the following resources provide additional
information about the Data Synchronizer product:

¢ Novell Support and Knowledgebase (http://www.novell.com/support)

¢ Data Synchronizer Support Forum (http://forums.novell.com/forumdisplay.php?&f=939)

¢ Data Synchronization Cool Solutions (http://www.novell.com/communities/coolsolutions/
datasynchronizer)
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Legal Notices

Novell, Inc. makes no representations or warranties with respect to the contents or use of this
documentation, and specifically disclaims any express or implied warranties of merchantability or
fitness for any particular purpose. Further, Novell, Inc. reserves the right to revise this publication
and to make changes to its content, at any time, without obligation to notify any person or entity of
such revisions or changes.

Further, Novell, Inc. makes no representations or warranties with respect to any software, and
specifically disclaims any express or implied warranties of merchantability or fitness for any
particular purpose. Further, Novell, Inc. reserves the right to make changes to any and all parts of
Novell software, at any time, without any obligation to notify any person or entity of such changes.

Any products or technical information provided under this Agreement may be subject to U.S. export
controls and the trade laws of other countries. You agree to comply with all export control
regulations and to obtain any required licenses or classification to export, re-export, or import
deliverables. You agree not to export or re-export to entities on the current U.S. export exclusion lists
or to any embargoed or terrorist countries as specified in the U.S. export laws. You agree to not use
deliverables for prohibited nuclear, missile, or chemical biological weaponry end uses. Please refer to
the Novell International Trade Services Web page (http://www.novell.com/info/exports/) for more
information on exporting Novell software. Novell assumes no responsibility for your failure to obtain
any necessary export approvals.

Copyright © 2010-2013 Novell, Inc. All rights reserved. No part of this publication may be
reproduced, photocopied, stored on a retrieval system, or transmitted without the express written
consent of the publisher.

For Novell trademarks, see the Novell Trademark and Service Mark list (http://www.novell.com/
company/legal/trademarks/tmlist.html).

All third-party trademarks are the property of their respective owners.
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