1

GroupWise Mobility Service 2014 R2
Readme

November 2015

Novell

The information in this readme pertains to GroupWise Mobility Service 2014 R2.

+ Section 1, “What’s New,” on page 1

¢ Section 2, “Known Issues in Version 2014 R2,” on page 2

¢ Section 3, “Mobility Service System Requirements,” on page 3
¢ Section 4, “Installation Instructions,” on page 3

+ Section 5, “Update Instructions,” on page 3

+ Section 6, “Documentation,” on page 4

¢ Section 7, “Legal Notices,” on page 4

What’s New

+ GMSsslICheck: A new tool has been created because of the SSL changes to ensure that all
POAs are correctly setup for the SSL setting you have set in GMS.

IMPORTANT: This tool needs to be run before upgrading to GMS 2014 R2.

For more information, see the GroupWise Mobility Service 2014 R2 Security Enhancements
Quick Start

+ SSL changes: GMS 2014 R2 security has been enhanced with SSL enhancements. These
include requiring all POAs to have SSL enabled or disabled and certificate verification. For more
information, see the GroupWise Mobility Service 2014 R2 Security Enhancements Quick Start.

+ Outlook support: Outlook 2013 and 2016 for Windows are now supported with GroupWise
Mobility Service 2014 R2. For more information about using Outlook with GMS, see GroupWise
Mobility for Microsoft Outlook in the GroupWise Mobility Service 2014 R2 Administration Guide.

+ GroupWise Profile Setup Utility: This tool allows users to automatically create the GMS profile
for Outlook on their Windows machine. It is found in /opt /novell/datasync/tools/
GMSOutlookSetup.zip. For more information, see Using the GroupWise Profile Setup Utility in
the GroupWise Mobility Service 2014 R2 Administration Guide.

+ Ul changes: There have been a few Ul changes in GMS 2014 R2. They are listed below:

+ POA SOAP Address:Port: These two options are now on the same line and the https://
has been removed. This setting can be found in the Mobility Admin console > Config >
GroupWise.

+ Allow Connections: This used to be Block Connections and has also been enhanced to let
you specify the Outlook Client and Mobile App settings. This setting is found in the Mobility
Admin console > Config > Device.

+ Minimum Special Characters: This option has been added to the Device Security Policy
section in the Mobility Admin console > Config > Device tab. You can specify the minimum
number of special characters that need to be used in the device password.
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+ New MCheck option: The SSLCheck option has been added to MCheck. It has been enhanced
beyond the SSLCheck tool and also checks the Mobility Certificate Store for certificate
verification. The new option is found under the System options in MCheck. For information about
running MCheck, see Using MCheck in the GroupWise Mobility Service 2014 R2 Administration
Guide.

+ Feedback changes: The feedback script now sends feedback information once a week instead
of daily. It also will track Outlook clients connecting to GMS.

+ Free/Busy search in Outlook: Using the GroupWise CalPub server, the Outlook client can do a
Free/Busy search against GroupWise. The Free/Busy URL that needs to be entered as below
with the server name being replaced with your CalPub server:

https://gwcalpub.example.com/gwcal/freebusy/$NAME$@%SERVERS

+ GroupWise LDAP Provisioning: You can provision users in Mobility using GroupWise 2014 R2
LDAP. If you provision using GroupWise LDAP, you must use GroupWise authentication in
Mobility as you cannot authenticate to the GroupWise LDAP. For more information, see
Configuring GroupWise LDAP Provisioning in the GroupWise Mobility Service 2014 R2
Administration Guide.

Known Issues in Version 2014 R2

GroupWise Limiting People who can Send to a Group Breaks
Mobility’s Ability to Read Group Members

In GroupWise, in Groups > Select a Group > Access Control, if a user is defined in People who can
send to this group or People who can modify this group, it might break Mobility’s ability to get a list of
the group members. If the group is being used by Mobility for user provisioning, you may be unable to
add or delete users in Mobility.

Maximum Sync Limit Setting not applying in Outlook when
Changed

If a user’s Mail to keep online setting is set to the to All and the admin changes the Maximum Sync
Limit for either Email or Calendar, the user will not get the change. You need to re-initialized the user
to get the new admin defined setting. Outlook does not provide a way for the end user to change the
number of days to sync.

Sending Email to Incorrect Addresses Using Outlook Leaves the
Message in the Outbox

If you send an email to an email address that is incorrect, Outlook delivers the email to GroupWise
and all valid email addresses receive the email. Outlook does not remove the message from the
Outbox because it detects the bad email address. Outlook does not tell you about the bad email
address.

Running the GroupWise Profile Setup Utility Multiple Times on a
Windows Machine Creates a New Device in Mobility

This issue is only seen in a very specific case. You must have created an Outlook profile on your
Windows machine using the GroupWise Profile Setup Utility. Using that profile, you then login to
Outlook and connect to Mobility. After closing out Outlook, you run the GroupWise Profile Setup Utility
with identical user information as the first profile that was created. When you open Outlook again, it
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uses the second profile that was created and creates a new device in Mobility for the user. The first
profile is not used again and is removed from the Mobility system during nightly maintenance after 30
days.

GroupWise LDAP Provisioning Not Available During Installation

GroupWise LDAP provisioning is not currently available during the installation of Mobility. You can
currently only configure GroupWise LDAP provisioning after the install. Please contact support to
receive a patch if you want to configure GroupWise LDAP provisioning during the install.

Attachment Streaming Fails With Multiple Consecutive Spaces in
File Name

If you have an attachment to an email that has two or more spaces next to each other in the
attachment name, Mobility is unable to handle the email and the processer utilization on the server is
maxed. If this occurs, you can block the user with the problem in GMS. To receive a patch for this
issue, contact Micro Focus support.

Dsapp Compatibility with Mobility 2014 R2

Because of the version number change with Mobility 2014 R2, version so dsapp previous to v226 use
identify GMS 2014 R2 as datasync 1.x. To prevent this problem, make sure you update dsapp to v226
or newer.

Contacts Lost when Upgrading from DS 1.x to GMS 2.x

In DS 1.x, contacts on the device side were stored in the GroupWise frequent contacts address book.
In GMS 2.x and later, contacts on the device are now stores in the GroupWise personal address
book. Because of this, when you upgrade from DS 1.x to GMS 2.x or higher, all device created
contacts are removed from the device. To prevent this from happening, before upgrading to GMS 2.x
or higher, copy all device created GroupWise frequent contacts entries to your personal address book
and then delete the frequent contacts entries. Once the upgrade has been completed, the contacts
sync properly.

Mobility Service System Requirements

See “GroupWise Mobility Service System Requirements” in the GroupWise Mobility Service 2014 R2
Installation Guide.

Installation Instructions

IMPORTANT: Make sure to run the sSL. Check option in MCheck after installing GMS 2014 R2.

See “GroupWise Mobility Service Installation” in the GroupWise Mobility Service 2014 R2 Installation
Guide.

Update Instructions

IMPORTANT: Make sure to run the GMSssICheck utility before upgrading to GMS 2014 R2.
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See “GroupWise Mobility Service Update” in the GroupWise Mobility Service 2014 R2 Installation
Guide.

Documentation

For all GroupWise Mobility Service documentation, see the GroupWise Mobility Service 2014 R2
Documentation website (http://www.novell.com/documentation/groupwisemobility2014r2).

+ GroupWise Mobility User Quick Start

+ GroupWise Mobility Service Readme

+ GroupWise Mobility Service Installation Guide

+ GroupWise Mobility Service Administration Guide

In addition to the GroupWise Mobility Service product documentation, the following resources provide
information about the Mobility Service:

+ Novell Support and Knowledgebase (http://www.novell.com/support)

+ GroupWise Mobility Service Cool Solutions (https://www.novell.com/communities/coolsolutions/
tag/groupwise-mobility-service)

+ GroupWise Mobility Service Devices Wiki (http://wiki.novell.com/index.php/
GroupWise_Mobility Devices)

+ GroupWise Support Forums (https://forums.novell.com/forumdisplay.php/356-GroupWise)
+ GroupWise Product Website (http://www.novell.com/products/groupwise)

Legal Notices

Novell, Inc. makes no representations or warranties with respect to the contents or use of this
documentation, and specifically disclaims any express or implied warranties of merchantability or
fitness for any particular purpose. Further, Novell, Inc. reserves the right to revise this publication and
to make changes to its content, at any time, without obligation to notify any person or entity of such
revisions or changes.

Further, Novell, Inc. makes no representations or warranties with respect to any software, and
specifically disclaims any express or implied warranties of merchantability or fitness for any particular
purpose. Further, Novell, Inc. reserves the right to make changes to any and all parts of Novell
software, at any time, without any obligation to notify any person or entity of such changes.

Any products or technical information provided under this Agreement may be subject to U.S. export
controls and the trade laws of other countries. You agree to comply with all export control regulations
and to obtain any required licenses or classification to export, re-export, or import deliverables. You
agree not to export or re-export to entities on the current U.S. export exclusion lists or to any
embargoed or terrorist countries as specified in the U.S. export laws. You agree to not use
deliverables for prohibited nuclear, missile, or chemical biological weaponry end uses. Please refer to
the Novell International Trade Services web page (http://www.novell.com/info/exports/) for more
information on exporting Novell software. Novell assumes no responsibility for your failure to obtain
any necessary export approvals.

Copyright © 2015 Novell, Inc. All rights reserved. No part of this publication may be reproduced,
photocopied, stored on a retrieval system, or transmitted without the express written consent of the
publisher.

For Novell trademarks, see the Novell Trademark and Service Mark list (http://www.novell.com/
company/legal/trademarks/tmlist.html).
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