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The information in this readme pertains to Novell® ZENworks® Application Virtualization, the 
product that lets you convert applications that run on Microsoft* Windows* into self-contained 
virtual applications.

The following information is included in this Readme:

Section 1, “What’s New in Version 8.0,” on page 1
Section 2, “Known Issues,” on page 1
Section 3, “Documentation,” on page 4
Section 4, “Documentation Conventions,” on page 4
Section 5, “Legal Notices,” on page 4

1  What’s New in Version 8.0
The following major changes have been added to ZENworks Application Virtualization 8.0:

Support for the streaming of virtualized applications from a network share or a Web server.
Support for installing on 64-bit platform and virtualizing 64-bit applications.

2  Known Issues
This section contains information about issues that might occur in ZENworks Application 
Virtualization:

Section 2.1, “Windows 64-Bit Support Issues,” on page 1
Section 2.2, “Issues Related to ZENworks Configuration Management,” on page 2
Section 2.3, “Safari 4.0.4 Might Fail after Virtualizing,” on page 4

2.1  Windows 64-Bit Support Issues
There are several issues in ZENworks Application Virtualization 8.0 regarding support of 
virtualized applications on 64-bit Windows machines.

“Running the 32-bit Microsoft Office Virtualized Application on Windows 64-Bit Platform Is 
Not Supported” on page 2
“Running the Citrix ICA Demo 11.100.0.0 Virtualized Application on a Windows XP 64-Bit 
Machine Is Not Supported” on page 2
“Running the Internet Explorer 7 Virtualized Application on a Windows 7 64-Bit Machine Is 
Not Supported” on page 2
“Publishing ZENworks Application Virtualization Bundles to a Windows XP 64-Bit Machine 
Is Not Supported” on page 2
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2.1.1  Running the 32-bit Microsoft Office Virtualized Application on Windows 64-Bit 
Platform Is Not Supported 

Running the virtualized 32-bit Microsoft Office 2003 Professional Enterprise application is not 
supported on the following 64-bit platforms:

Windows 2008 64-bit
Windows 7 64-bit 
Windows Vista* 64-bit

The application has been removed from the default application creation template on machines 
running the 64-bit platform.

Running a virtualized 32-bit Microsoft Office 2007 application on a 64-bit platform also fails.

2.1.2  Running the Citrix ICA Demo 11.100.0.0 Virtualized Application on a Windows 
XP 64-Bit Machine Is Not Supported

Although application virtualization of the Citrix* ICA Demo 11.100.0.0 application is supported on 
the Windows Vista 64-bit platform, it is not supported on the Windows XP 64-bit platform.

2.1.3  Running the Internet Explorer 7 Virtualized Application on a Windows 7 64-Bit 
Machine Is Not Supported

Running the virtualized Windows Internet Explorer* 7 application on a Windows 7 64-bit machine 
is not supported.

2.1.4  Publishing ZENworks Application Virtualization Bundles to a Windows XP 64-
Bit Machine Is Not Supported 

Publishing ZENworks Application Virtualization bundles to a ZENworks Configuration 
Management Zone on a machine running the Windows XP 64-bit platform is not supported.

2.2  Issues Related to ZENworks Configuration Management
There are several issues in ZENworks Application Virtualization 8.0 related to its use with 
ZENworks Configuration Management.

“ZENworks Configuration Management Zone Credentials Are Not Saved” on page 2
“ZENworks .axt File Import Causes Errors” on page 3
“Virtual Applications Built with the “Require ZCM Agent” Option Might Not Launch on 64-
Bit Machines” on page 3
“Virtual Applications Built with the “Require ZCM Agent” Option Might Not Launch” on 
page 3

2.2.1  ZENworks Configuration Management Zone Credentials Are Not Saved

If you build a virtual application and then click ZENworks on the ZENworks Application 
Virtualization control panel, you can configure and save the correct ZENworks Configuration 
Management zone credentials, but these details are not properly saved to the ZENworks Application 
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Virtualization .xappl file1. This condition causes an error when you attempt to publish the 
application to a ZENworks Configuration Management zone. You are prompted to supply the zone 
credentials again before the bundle can be published.

To work around this issue, save the configuration before you publish the ZENworks Configuration 
Management bundle.
1Xenocode Virtual Application configuration

2.2.2  ZENworks .axt File Import Causes Errors

Because the ZENworks Application Virtualization import wizard does not recognize some 
predefined macros as part of a ZENworks .axt (that is, a snAPPshot Application Object Template) 
file, several errors are generated when the import occurs.

Testing has shown that even though these errors occur, the import of the .axt is successful and is 
virtualized correctly.

2.2.3  Virtual Applications Built with the “Require ZCM Agent” Option Might Not 
Launch on 64-Bit Machines

If you build a virtual application using the Require ZENworks Configuration Management Agent to 
be installed on workstation executing the virtual application option on the ZENworks panel of the 
control console, and then you copy the application to a Windows 7 or Windows 2008 64-bit machine 
where the ZENworks Configuration Management Agent is installed, the virtual application fails 
when launched, displaying the following error:

This application can only be run on devices registered with a ZENworks zone.

To work around this issue, In the Windows Registry, copy the contents of the 
HKEY_LOCAL_MACHINE\SOFTWARE\Classes\CLSID\{A6BB0521-9525-4647-848E-
62A02EF90C36}key to the 
HKEY_LOCAL_MACHINE\SOFTWARE\Classes\Wow6432Node\CLSID\{A6BB0521-9525-4647-
848E-62A02EF90C36}key.

2.2.4  Virtual Applications Built with the “Require ZCM Agent” Option Might Not 
Launch

If you build a virtual application using the Require ZENworks Configuration Management Agent to 
be installed on workstation executing the virtual application option on the ZENworks panel of the 
control console, and then you copy the application to a machine where the ZENworks Configuration 
Management Agent is installed, the virtual application might fail when launched, displaying the 
following error:

This application can only be run on devices registered with a ZENworks zone.

To avoid this issue, make sure that you save the ZENworks configuration settings (that is, changes 
made on the ZENworks panel of the console and stored in the *.xappl file) before you build the 
application. To save the changes, click  > Save Configuration.
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2.3  Safari 4.0.4 Might Fail after Virtualizing
It is possible that Safari* version 4.0.4 might fail after you have created the virtual application if the 
virtual application is not configured correctly. Please make sure that you follow these steps exactly 
when you build the application:

1 Select Virtualize a third-party application or component (Option 2) in the Configuration 
Wizard.

2 Run the wizard and provide all required information, but do not build the application. 
3 Modify the .xappl configuration file by setting the enhancedDEPCcompatibility 

attribute to True.
4 Build the application.
5 Close ZENworks Application Virtualization, then delete the Safari sandbox.
6 Run the virtualized Safari application.

3  Documentation
The following sources provide information about Novell ZENworks Application Virtualization 8.0:

ZENworks Application Virtualization Documentation Web site (http://www.novell.com/
documentation/zav80/).
Novell ZENworks Application Virtualization Product Page (http://www.novell.com/products/
zenworks/applicationvirtualization/)

4  Documentation Conventions
In this documentation, a greater-than symbol (>) is used to separate actions within a step and items 
in a cross-reference path.

A trademark symbol (®, TM, etc.) denotes a Novell trademark; an asterisk (*) denotes a third-party 
trademark

5  Legal Notices
Novell, Inc. makes no representations or warranties with respect to the contents or use of this 
documentation, and specifically disclaims any express or implied warranties of merchantability or 
fitness for any particular purpose. Further, Novell, Inc. reserves the right to revise this publication 
and to make changes to its content, at any time, without obligation to notify any person or entity of 
such revisions or changes.

Further, Novell, Inc. makes no representations or warranties with respect to any software, and 
specifically disclaims any express or implied warranties of merchantability or fitness for any 
particular purpose. Further, Novell, Inc. reserves the right to make changes to any and all parts of 
Novell software, at any time, without any obligation to notify any person or entity of such changes.

Any products or technical information provided under this Agreement may be subject to U.S. export 
controls and the trade laws of other countries. You agree to comply with all export control 
regulations and to obtain any required licenses or classification to export, re-export, or import 
deliverables. You agree not to export or re-export to entities on the current U.S. export exclusion 
lists or to any embargoed or terrorist countries as specified in the U.S. export laws. You agree to not 
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use deliverables for prohibited nuclear, missile, or chemical biological weaponry end uses. Please 
refer to the Novell International Trade Services Web page (http://www.novell.com/info/exports/) for 
more information on exporting Novell software. Novell assumes no responsibility for your failure to 
obtain any necessary export approvals.

Copyright © 2009-2010 Novell, Inc. All rights reserved. No part of this publication may be 
reproduced, photocopied, stored on a retrieval system, or transmitted without the express written 
consent of the publisher.

For Novell trademarks, see the Novell Trademark and Service Mark list (http://www.novell.com/
company/legal/trademarks/tmlist.html).

All third-party trademarks are the property of their respective owners.
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