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ZENworks Mobile Management for Windows Mobile 6.1/6.5 Release Notes 

The Novell ZENworks Mobile Management application for Windows Mobile 6.1/6.5 devices is a component of 
the ZENworks Mobile Management enterprise MDM platform. The ZENworks Mobile Management application 
communicates with the ZENworks Mobile Management server. 

ZENworks Mobile Management was designed to enable Windows Mobile users to keep up-to-date with 
company security policies and management features, and to ensure the confidentiality and integrity of 
wirelessly transmitted corporate information.  

ZENworks Mobile Management also enables you to access your company’s recommended applications and 
utilize the self-servicing dashboard to locate a misplaced device or issue a lock/wipe command to a potentially 
compromised device. 

This document provides a history of releases including dates, known issues, and notes for the ZENworks 
Mobile Management administrator. 
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Revision History 

Date Author Description of Changes 

2012.07.16 Anthony Costello 2.5.3.0 Release 

 

 

Installation Information 

Date: 07/16/2012  
Product: ZENworks Mobile Management for Windows Mobile 6.1/6.5 Devices 
 

Requirements 
 
This is a brief summary of the requirements; see the User Guide for the full set of requirements. 
 

 Windows Mobile 6, version 6.1 or 6.5  
 

Installation Package 
The ZENworks Mobile Management app is available on the ZENworks Mobile Management portal: 
https://zmmupdate.novell.com/apps/ZENworks_WinMob.cab 
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Known Issues 

1. When you register the ZENworks Mobile Management app on the device, the domain can be blank 
only if the user name is a full email address. This behavior is consistent with the native ActiveSync 
app. [4855 / 4856] 

2. The behavior for Wipe as it relates to SD cards differs based on the device model: 
a. 6.1 and 6.5 Professional devices do wipe data from the SD card 
b. 6.1 Standard devices do not wipe data from the SD card 

3. The Allow Consumer Email policy does not consistently block consumer email accounts. [3615] 
4. Devices do not accurately report their location if there is no SIM card. [5091] 
5. Using Wi-Fi can result in a significant decrease in battery life. 
6. Some values in the Last Sync Data might not be reported correctly:  

a. Device Encrypted is always reported as Yes [5125] 
b. SD Card Encrypted is reported as Yes whenever there is an SD card installed [5126] 

Version History 

Version: 2.5.3.0 
Description: Initial Public Release 
Date: 2012.07.16 

Key Features 
1. Management of policies on the device. 
2. Reporting of device statistics to the ZENworks Mobile Management server. 
3. File Share capabilities. 
4. Mobile App capabilities. 
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