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About This Guide

The Novell Vibe OnPrem 3 User Guide explains how to use the Novell Vibe OnPrem product.
This guide includes the following topics:

+ Chapter 1, “Getting Started,” on page 13

+ Chapter 2, “Getting Informed,” on page 25

+ Chapter 3, “Navigating the Novell Vibe Interface,” on page 45
+ Chapter 4, “Managing and Using Workspaces,” on page 49

+ Chapter 5, “Managing and Using Folders,” on page 63

+ Chapter 6, “Working with Specific Folder Types,” on page 73
+ Chapter 7, “Working With Folder Entries,” on page 95

+ Chapter 8, “Managing Accessories,” on page 115

+ Chapter 9, “Connecting With Your Co-Workers,” on page 125
+ Chapter 10, “Using Workflows,” on page 133

¢ Chapter 11, “Using Vibe on Your Mobile Phone,” on page 135
+ Appendix A, “What's New in Novell Vibe 3,” on page 137

+ Appendix B, “Troubleshooting,” on page 141

+ Appendix C, “Accessibility for People with Disabilities,” on page 151

Audience

This guideisintended for al new Novell Vibe.

Feedback

We want to hear your comments and suggestions about this manual and the other documentation
included with this product. Please use the User Comments feature at the bottom of each page of the
online documentation, or go to www.novell.com/documentati on/feedback.html and enter your
comments there.

Documentation Updates

For the most recent version of this manual, visit the Novell Vibe OnPrem 3 Documentation Web site
(http://www.novell.com/documentation/vibe_onprem3).

Additional Documentation and Resources

You can find more information in the Novell Vibe documentation, which is accessible from the
Novell Vibe OnPrem 3 Documentation Web site (http://www.novell.com/documentation/
vibe_onprem3).

To access the Novell Vibe OnPrem User Guide from within Novell Vibe, click the Help icon
(question mark).

About This Guide
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See the Novell Vibe Resource Library (http://www.novell.com/products/vibe-onprem/resource-
library/) for additional information and resources, including downloadable custom forms and
workflows, relevant articles, and more.
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Getting Started

When you begin to use Novell Vibe OnPrem, the first thing you might want to do is set up your
personal workspace and create ateam workspace. This section explains how to get started with Vibe
by accomplishing these important tasks.
+ Section 1.1, “About Novell Vibe,” on page 13
Section 1.2, “Upgrading to Novell Vibe 3,” on page 14
Section 1.3, “ Starting Novell Vibe,” on page 15
Section 1.4, “ Getting to Know the Novell Vibe Interface and Its Features,” on page 15
Section 1.5, “ Setting Up Your Personal Workspace,” on page 18
Section 1.6, “ Creating a Team Workspace,” on page 20
Section 1.7, “Using Novell Vibe Folders,” on page 21

*

*

*

*

*

*

Asyou use this guide to help you accomplish tasks in Vibe, you might discover that you are unable
to complete the tasks as the sections describe. If you encounter this problem, it is probably because
you have not been granted appropriate rights. You should consult with your Vibe administrator.

For more information on rights and access control in Vibe, see “Controlling Access’ in the Novell
Vibe OnPrem 3 Advanced User Guide.

1.1 About Novell Vibe

+ Section 1.1.1, “Novell Vibe Is Collaboration Software,” on page 13
+ Section 1.1.2, “Novell Vibe Is Social Networking Software,” on page 14

1.1.1 Novell Vibe Is Collaboration Software

Collaboration through Vibe facilitates online work, creating a*“virtual meeting space.”
You experience an increase in team synergy when using Vibe:

+ You and your teammates can work together without being in the same room or working at your
computers at the same time. Someone can post a note or document to afolder, and, at their
convenience, teammates can comment on the work, review and edit files, and further develop
the idea. With Vibe, teamwork is ongoing and seamless.

+ When you are working online, the “ presence” feature of Vibe allows you to see which
teammates are currently online, and allows you to start a chat session by using Novell
Messenger, create an online meeting using Novell Conferencing, make a Skype phone call, and
SO on.

+ |deas are formed together, interactively, with your teammates. By the time you hold a meeting
in the conference room, the team has aready been part of the formation of the idea, and
teammates are more likely to understand it, buy into it, and assist with itsimplementation. Vibe
becomes a*“ pre-meeting” meeting.
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+ Documents are reviewed earlier in the process, which allows for easier modifications and
adjustments. Vibe also makesit easier to co-author documents, because of workflow processes
that automate drafting and review, and because of Vibe access control that easily designates
writers and reviewers.

+ Your collaborative processis preserved and publicly accessible in Vibe. No more searching
through e-mail foldersin afrantic effort to “catch someone up” on alengthy e-mail discussion.
To review past discussions and decisions, or to review a previous version of a document, you
can use the powerful search capability of Vibe to locate historical information quickly and
easily.

+ You can use various Vibe tools in combination—a milestones folder, tasks, workflow,
discussions, chat, online meetings—to track progress against goals for multiple teams working
on alarge project.

1.1.2 Novell Vibe Is Social Networking Software

The out-of-the-box Novell Vibe tools provide powerful enhancements to online collaboration. In
addition, when you use the tool s in combination and apply structure to content design, Vibe becomes
apowerful knowledge-management and enterprise socia networking tool. Knowledge management
involves the efficient development, management, access, and distribution of organizational
knowledge. Enterprise socia networking involves the efficient connection of knowledgeable people
needed to form teams, make decisions, and complete work (like FaceBook for the workplace).

Consider these examples:

+ When people use their personal workspaces to provide detailed information about themselves,
the purpose of the workspace moves beyond merely contact data (phone numbers, e-mail
addresses, and so on). It enables searches for various subject-matter experts. Also, Vibe
analyzes its search resullts, telling you which people discuss your search topic the most and in
which places these conversations are happening. It is easy to see pockets of expertise associated
with your area of interest.

+ Experts can rate entries in Vibe by using afive-star rating system (one star indicating the least
impressive, and five stars the most impressive), providing an additional tool for determining
the quality of information.

+ Vibe providestoals, such aswikis (information coauthored by all participants), blogs
(chronological journal entries allowing for comments from readers), workflow (an online
representation of a business process), and tags (categorical labels applied to items). People can
use these tool s to create and organize information organically, over time, in ways that map best
to the team'’s natural work style. Through these tools, teams literally move their business
processes online and automate their work.

+ Vibe provideswork-area summaries, called accessories, that provide a snapshot of a potentially
large amount of information, highlighting the most relevant data. For example, the accessory
can present entries submitted by an expert on a given subject, or it can summarize task-
completion information by providing a milestone overview.

1.2 Upgrading to Novell Vibe 3

When you upgrade to Novell Vibe 3 from a previous version of Novell Vibe (the previous name of
Novell Vibe is Novell Teaming), you must clear your browser’s cache in order for Vibe to display
correctly.
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For example, if you are using Mozilla Firefox, click Tools > Clear Cache in the browser toolbar.

For information about how to clear the browser cache for other browsers, consult the documentation
for your specific browser.

1.3 Starting Novell Vibe

1 Launch aWeb browser (such as Mozilla Firefox or Internet Explorer).
2 Specify the URL of your corporation’s Novell Vibe site.

Novell. Vibe™ OnFrem

User ID;

Passwaord: |

3 Inthe User ID field, specify your Vibe username.
4 Inthe Password field, specify your Vibe password.

If you do not know your Vibe username and password, contact your Vibe administrator.
5 Click OK.

1.4 Getting to Know the Novell Vibe Interface
and Its Features

When you first launch Novell Vibe, you see the What's New page. This page shows you what's new
in your teams, favorite places, and more. For more information about the What's New page, see
Section 2.2, “Finding What's New,” on page 25.

You can easily navigate to your personal workspace by clicking My Workspace, which includes the
following toolbars and features:
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Masthead Navigation Panel Action Toolbar Relevance Tabs Content Area

Novell. Vibe"

« £ % () My wWorkspace | £3What's Mew My Favorites ™ hMyTeams ™  RecentPlaces ™ | Workspace ™ View ¥

e e e =~
Anita Olives (aolivos) [ ) o
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[No Entries]
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Guesthook + + 5 =
Anita Olivos (aolivas) if Guesthook Sign the guestbook
[No Entries]
Blog * ¥ B =4
Anita Clivos (aolivos) 1/ Blog
Search results [1-1 of 1]
| Marketing Mix
Created: ':.‘ Anita Olivos  Mocifiec: Oct 13, 2010 1:45 AW Comments or Replies: O
Falder: Blog
Photo Album + + & =
Anita Clivos (aolivos) ff Photo Album
[Ho photas]
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. A 7

+ Section 1.4.1, “Understanding the Masthead,” on page 16
+ Section 1.4.2, “Understanding the Navigation Panel,” on page 17
+ Section 1.4.3, “Understanding the Action Toolbar,” on page 17

+ Section 1.4.4, “Understanding the Relevance Tabsin the Home Page of Your Personal
Workspace,” on page 18

+ Section 1.4.5, “Understanding the Content Area,” on page 18

1.4.1 Understanding the Masthead

The Masthead contains the following features:
Personal Workspace Link: Quickly access your personal workspace by clicking your linked name.

Per sonal Preferences: Displays your persona preferences, such as the way you want entries to
be displayed and how many entries you want to appear on a given page.

For moreinformation, see Section 7.18, “ Configuring the Display Style of Entries,” on page 113 and
Section 5.12, “Configuring the Number of Entries to Display on a Folder Page,” on page 69.

Vibe Feed: Displays live feeds of the latest entries in your teams, places you are following, or
across the entire site.

For more information, see Section 2.14, “Viewing Live Feeds,” on page 42.
Log Out: u Logsyou out of the Vibe site.
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Help Documentation: [l Displays the Vibe Help documentation.

1.4.2 Understanding the Navigation Panel

The Navigation panel contains a navigation tree that displays the current workspace and all sub-
workspaces and sub-folders.

1.4.3 Understanding the Action Toolbar

The Action toolbar contains the following features:
Expand/Contract Navigation Panel Icon: (. Hides and displays the Navigation panel.
Expand/Contract Header Icon: & Hides and displays the Masthead.

Workspace Toolbar Icon: & | Displays the Workspace tool bar, which enables you to quickly
navigate to any location where you have appropriate rights.

My Workspace: Displays your personal workspace.

What’s New: Displaysthe What's New page, where you can quickly see what’s new in your teams,
favorite places, and more.

My Favorites. Enables you to add a place as afavorite, or to quickly visit your favorite places on
the Vibe site.

My Teams: Displays linksto all of the team workspaces where you are a member.

Workspace: (This option is displayed only when you are viewing aworkspace) Provides various
functions that enable you to manage the workspace, including adding new folders, managing access
control, configuring the workspace, and more.

For more information on how to manage a workspace, see Section 4.1, “General Workspace
Management,” on page 49.

Folder: (This option is displayed only when you are viewing a folder) Provides various functions
that enable you to manage the folder, including adding new folders, managing access control,
configuring the folder, and more.

For more information on how to manage afolder, see Chapter 5, “Managing and Using Folders,” on
page 63.

Recent Places: Displays the places that you have most recently visited.
For more information, see Section 3.2, “Viewing and Revisiting Recent Places,” on page 45.

View: Enables you to accomplish various tasks, such as seeing what's new or unread in the
workspace or folder, viewing who has access, viewing the Vibe clipboard, and accessing the Vibe
Trash.

Search: Enables you to search the entire site for entries, places, and people. You can locate subject-
matter experts, or see what information is available concerning a particular topic.

Click the Search Optionsicon & | if you want to specifically search for a person, place, or atag.
You can also use a saved search or perform an Advanced Search.
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For more information about searching in Vibe, see Section 2.5, “ Searching for Information,” on
page 27.

1.4.4 Understanding the Relevance Tabs in the Home Page of
Your Personal Workspace

The home page of your personal workspace contains various tabs that are designed to help facilitate
your work. Use these tabs as a central location where you can quickly be informed of new entries,
upcoming tasks, your daily meetings, and more.

What’s New: Enables you to quickly see new entriesin your teams, places you are following, or
across the entire site.

Recent: Enables you to view entries that you have recently posted, and entries that you have
recently visited. Also, you can view who has recently visited your workspace.

Tasksand Calendars. Enables you to view tasks that are assigned to you, as well astoday’s events
from the calendars you are following.

Micro-Blogs and Shared Items: Enables you to view the micro-blog entries of the people you are
following, as well asitems that people have shared with you.

Accessories. Contains an Accessory panel that lists entries from your Guestbook, Blog, and Photo
Album folders.

1.4.5 Understanding the Content Area

The Content Areaiin Vibe is where the mgjority of information is displayed, such as workspaces,
folders, and entries.

1.5 Setting Up Your Personal Workspace

Before you take advantage of al of the features and functionality of Novell Vibe, you might want to
customize your personal workspace.

+ Section 1.5.1, “Modifying Your Profile,” on page 18
+ Section 1.5.2, “Branding Your Workspace,” on page 19

1.5.1 Modifying Your Profile

You might need to manually update your profile in order for important contact information to be
seen, such as your e-mail address, phone number, time zone, and picture.

Another reason to modify your profile isto publicize your skills and past experience to other Vibe
users. One advantage of Vibeisthe ahility to find experts on any subject within your organization.
You, as aVibe user, have the ability to be a subject-matter expert.
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NOTE: If you are unable to modify your personal information (such as your Vibe password) as
described in this section, it is most likely because your personal information is being synchronized
from an external directory server. You must consult your Vibe administrator to make changes.

1 Inthe home page of your personal workspace, click the Profile link next to your name and
avatar.

or

Click your Presenceicon &, located next to any entry that you have created or modified, then
click Profile.

Your profileis displayed.

If you are anew user, your profile probably does not currently contain much information.
2 Click Edit in the upper right corner of the profile.

The User pageis displayed.

3 Change your password, e-mail address, phone number, time zone, language of the interface,
upload a picture, and more.

4 When you are finished modifying your profile, click OK.

1.5.2 Branding Your Workspace

Adding a personal brand to your workspace can enhance the appearance of your workspace and
make you feel more at home.
1 Navigate to your persona workspace.
2 Click Workspace > Brand Workspace.
The Workspace/Folder Branding dialog box is displayed.
3 Specify the following information to create your desired brand.

Use Branding Image: Select this option if you want to use the drop-down list to select an
existing image, or click the Browseicon & | to browse to an image on your computer’sfile
system.

Use Advanced Branding: Select thisoption, then click Advanced if you want to create a brand
that includes advanced features, such as a YouTube video.

You can add a YouTube video in your branding section by clicking the Video icon H ‘

For more information about displaying YouTube videosin Vibe, see Section 7.16, “Displaying
YouTube Videos in a Folder Entry,” on page 112.

Background Image: Use the drop-down list to select an existing image, or click the Browse
icon B | to browse to an image on your computer’s file system.

The background image is displayed behind your regular branding.
Sretch Image: Stretches the background image so that it occupies the entire branding area.

If you stretch your background image, the image overrides any background color that you have
Set.

Background Color: Adds abackground color that occupies the entire branding area. To
change the background color, click the color nameto the right of thisfield, select the new color,
then click OK.
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If you added a background image and stretched the image, the background color is not
displayed.

Text Color: Changes the text color of the workspace name in the upper right corner of the
branding area. To change the text color, click the color nameto the right of thisfield, select the
new color, then click OK.

Clear branding: Click thisoption to clear al of your current branding selections.
4 Click OK.
Your workspace now displays the brand that you created.

For more information about creating a brand for workspaces and folders, see “Branding a Folder or
Workspace” in the Novell Vibe OnPrem 3 Advanced User Guide.

1.6 Creating a Team Workspace

By default, everyone in Novell Vibe has rights to create a team workspace.

Team workspaces are the most common type of workspaces. They facilitate team objectives by
enabling team members to quickly share files, share ideas, and work together more efficiently and
effectively.

To create ateam workspace:
1 Click the Browseicon &= | in the Action toolbar, then expand Home Workspace in the

Workspace tree.

The Home Workspace directory isthe highest-level folder in the workspace tree, and might be
named something specific to your organization.

2 Click Team Workspaces.
3 Click Add a Team Workspace.

If you do not see this option, your site administrator has not permitted you to create a new
workspace at thislevel. Continue to expand the workspace tree, following the path of your
organizational unit, then click the name of the directory where you want to create the new team
workspace. Or, follow the stepsin “ Creating a Team Workspace inside of an Existing Team
Workspace” on page 58.

The Add a Team Workspace page is displayed.
4 Specify the following information:

Title: Provide atitle for the workspace.

Team Members: Specify the team members.

You can specify individual users, entire groups, or add names that are on your clipboard. For
more information about using the Vibe clipboard, see Section 9.6, “Using the Vibe Clipboard,”
on page 131.

Wor kspace Folders. Select the folders that you want the workspace to contain.

If you later decide that you want to add additional folders, you can add them at any time. For
information on how to add folders to a workspace, see Section 5.1, “ Creating a New Folder,”
on page 63.

Announcement: (Optional) Select the check box, then type a message in the Announcement
Text field.
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This message informs team members about the existence of the workspace, and can aso
explain the value of the workspace.

5 Click OK to create the new workspace.

For information on how to create ateam workspace inside of an existing workspace, see “ Creating a
Team Workspace inside of an Existing Team Workspace” on page 58.

1.7 Using Novell Vibe Folders

Novell Vibe includes multiple types of folders that enable you to organize the various kinds of
information in your workspaces.

+ Section 1.7.1, “Discussion,” on page 21

+ Section 1.7.2, “Blog,” on page 21

* Section 1.7.3, “Calendar,” on page 22

+ Section 1.7.4, “ Guestbook,” on page 22

¢ Section 1.7.5, “Files,” on page 22

* Section 1.7.6, “Milestones,” on page 22

¢ Section 1.7.7, “Micro-Blog,” on page 22

+ Section 1.7.8, “Mirrored Files,” on page 23

+ Section 1.7.9, “Photo Album,” on page 23

+ Section 1.7.10, “ Surveys,” on page 23

¢ Section 1.7.11, “Tasks,” on page 23

+ Section 1.7.12, “Wiki,” on page 23

For more detailed information about each type of Vibefolder, see Chapter 6, “Working with Specific
Folder Types,” on page 73.

1.7.1 Discussion

Use discussions as away of obtaining comments and feedback to questions and thoughts that you
might have. You can start general discussion threads in the Discussion folder in your personal
workspace. For discussion threads that are more specific to a project and team, start the discussion
thread in the Discussion folder of an appropriate team workspace.

For more information on Discussion folders, see Section 6.1, “Working with Discussion Folders,”
on page 73.

1.7.2 Blog

Blogs are a good way to express your thoughts about topics that are important to you. For example,
if you are working on a project and are responsible for a certain aspect of that project, you can
update your team on your individual progress by posting ablog in the Blog folder in the team
workspace.

For more information on Blog folders, see Section 6.2, “Working with Blog Folders,” on page 74.
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1.7.3 Calendar

Vibe enables you to create a Calendar folder in any workspace that you desire. You can maintain a
personal calendar in your persona workspace, and then add separate calendarsin your team
workspaces to keep track of events that are specific to that team.

For more information on Calendar folders, see Section 6.3, “Working with Calendar Folders,” on
page 76.

1.7.4 Guestbook

The Guestbook folder in Vibeis aplace to store all of your guestbook entries. By default, users can
sign your Guestbook by clicking the Overview tab on the home page of your personal workspace.
Thisisaquick way for your friends and co-workers to communicate with you.

For more information on Guestbook folders, see Section 6.4, “Working with Guestbook Folders,” on
page 78.

1.7.5 Files

Filesfoldersin Vibe makeit easy to store and keep track of your files. You can store personal filesin
the Files folder in your personal workspace, and team-related filesin your individual team folders.
Thismakesit easy to share files with your teammates and others who might be interested in viewing
them.

For more information on Files folders, see Section 6.5, “Working with Files Folders,” on page 78.

1.7.6 Milestones

Milestones folders track the progress of several Tasks folders. Although you can use Milestones
folders outside of the scope of a project workspace, they are most often used in those workspaces.
For more information, see Section 4.5, “Managing a Project Management Workspace,” on page 60.

For more information on Milestones folders, see Section 6.6, “Working with Milestones Folders,”
on page 80.

1.7.7 Micro-Blog

The Micro-Blog folder in Vibe is a place to store all of your micro-blog entries. Use the Micro-Blog
feature to capture quick personal notes, or to inform others of what you are currently working on.
This provides a greater transparency, so those you work with know what you are doing, and how
they might offer assistance to help you accomplish your tasks.

You can navigate to someone else’s Micro-Blog folder to see what they have been working on, and
possibly provide help by sharing your knowledge and experience.

For more information on the Micro-Blog feature, see Section 2.10, “Using Micro-Blogs,” on
page 37.
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1.7.8 Mirrored Files

Mirrored Files folders use areference to afile system on an external server, instead of the Vibefile
system where other Vibeinformation is stored. Mirrored Filesfolders can reference any WebDAV or
local file path.

For more information about Mirrored Files folders, see “Working with Mirrored Folders’ in the
Novell Vibe OnPrem 3 Advanced User Guide.

1.7.9 Photo Album

Photo albums store and display pictures. You can store your persona photos in the Photo Album in
your personal workspace, and team-related photos in the Photo Album of the team workspace.

For more information on Photo Album folders, see Section 6.9, “Working with Photo Album
Folders,” on page 80.

1.7.10 Surveys

Surveys folders store surveys that you or other Vibe users have created. Surveys enable you to poll
team members, or any other Vibe users, about issues that are important to you, your team, or your
company.

For more information on Surveys folders, see Section 6.10, “Working with Surveys Folders,” on
page 83.

1.7.11 Tasks

Tasks folders keep track of the progress made in completing work assignments. Vibe enables you to
create a Tasks folder in any workspace that you desire. You can maintain a persona Tasks folder in
your personal workspace, and then add separate Tasks foldersin your team workspaces to keep track
of tasksthat are specific to that team.

For more information on Tasks folders, see Section 6.11, “Working with Tasks Folders,” on page 84.

1.7.12 Wiki

Wiki folders contain wiki entries. A wiki is aset of related entries coauthored by folder participants.
For example, the best-known wiki on the Internet is Wikipedia. Other examples of possible wiki
content are glossaries, or policies and procedures.

For more information on Wiki folders, see Section 6.12, “Working with Wiki Folders,” on page 88.
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Getting Informed

Novell Vibe OnPrem provides numerous methods to help keep you informed of what’s going onin
your teams and in your organization.

*

*

Section 2.1, “Accessing Novell Vibe from Your Mobile Phone,” on page 25
Section 2.2, “Finding What's New,” on page 25

Section 2.3, “Finding What's Most Popular In Your Novell Vibe Site,” on page 27
Section 2.4, “Finding What's Unread,” on page 27

Section 2.5, “ Searching for Information,” on page 27

Section 2.6, “Following and Unfollowing Places and People of Interest,” on page 34
Section 2.7, *Viewing Recent Contributions,” on page 36

Section 2.8, “Viewing Tasks,” on page 36

Section 2.9, “Viewing Calendar Events,” on page 36

Section 2.10, “Using Micro-Blogs,” on page 37

Section 2.11, “ Sharing Workspaces, Folders, and Entries,” on page 39

Section 2.12, “ Subscribing to a Folder or Entry,” on page 39

Section 2.13, “Using Remote Applications,” on page 42

Section 2.14, “Viewing Live Feeds,” on page 42

Section 2.15, “Viewing Folders as RSS or Atom Feeds,” on page 43

Section 2.16, “ Synchronizing Tasks and Calendar Folders to a Desktop Calendar Application,”
on page 43

2.1 Accessing Novell Vibe from Your Mobile
Phone
Novell Vibe includes a mobile interface that enables you to access your Vibe site from your iPhone,

Blackberry, or any mobile device that providesan HTTP/HTML interface. In other words, most
phones that have a data service plan can access the Vibe mobile interface.

For more information about using Vibe on your mobile phone, see “Using Vibe on Your Mobile
Phone” in the Novell Vibe OnPrem 3 Advanced User Guide.

2.2 Finding What's New

One key to effective and efficient teamwork is knowing what people are working on and what they
are saying. Vibe enables you to view and act on new items by using the What's New page. You can
view new items for various categories, comment on items, and more.

*

*

Section 2.2.1, “Viewing New Items,” on page 26
Section 2.2.2, “ Commenting on, Editing, and Deleting New Items,” on page 26
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+ Section 2.2.3, “Pausing Updates on the What's New Page,” on page 27
+ Section 2.2.4, “Configuring How Many Items Are Displayed on a Page,” on page 27

2.2.1 Viewing New Items

By default, the What's New page is displayed when you first access the Vibe site. If the What's New
pageis not displayed, or if you navigate away from it, you can easily accessit to view new items.
1 Click What's New in the Action toolbar from any folder or workspace in Vibe.

By clicking the appropriate category in the What's New navigation panel on the left side of the
page, you can view new items for any of the following categories:

+ Current Folder or Workspace: Displays new itemsin the folder or workspace that you
are in when you click What's New in the Action toolbar.

+ My Favorites: Displays new itemsin your favorite places.

For information on how to add places as favorites, see Section 3.4.1, “Adding a Favorite
Place,” on page 46.

+ My Teams: Displays new itemsin your teams.

+ Followed People: Displays new items that have been added by the people you are
following.

For information on how to follow people, see Section 2.6.2, “Following People,” on
page 35.

+ Followed Places: Displays new items that have been added to the places you are
following.

For information on how to follow places, see Section 2.6.1, “Following Workspaces and
Folders,” on page 34.

+ SiteWide: Displays new items that have been added anywhere in the Vibe site.

2 (Optional) If acategory contains sub-categories, you can expand the category in the What's
New navigation panel to view new itemsin a more specific location. For example, if you are a
member of multiple teams, you can expand My Teams and click a specific team.

2.2.2 Commenting on, Editing, and Deleting New Items

You can comment on, edit, and del ete items from the What's New page if you have appropriate
rights. For more information about rights, see “ Controlling Access’ in the Novell Vibe OnPrem 3
Advanced User Guide.
1 Click thetitle of the entry or comment that you want to edit, delete, or comment on.
The entry is displayed.
2 Click Modify, Delete, or Comment in the Entry toolbar.

3 (Optional) Close the entry by clicking the (x) icon in the upper right corner of the entry to
return to the What's New page.
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2.2.3 Pausing Updates on the What's New Page

By default, the What's New page is automatically updated with the latest comments and entries
every 60 seconds. You can temporarily stop the What's New page from updating. This can be
helpful if you need more time to look at current items.

1 Click the Pauseicon @ in the upper right corner of the What's New page.
To resume updates on the What's New page, click the Play icon ©@.

2.2.4 Configuring How Many Items Are Displayed on a Page

You can configure how many items you want to show on a single page in the Vibe interface by
modifying your personal preferences, as described in Section 5.12, “ Configuring the Number of
Entries to Display on a Folder Page,” on page 69.

2.3 Finding What’'s Most Popular In Your Novell
Vibe Site

Novell Vibe enables you to view the most popular entriesin your Vibe site.

1 Navigate to your personal workspace by clicking My Workspace in the Action toolbar.
2 Click the What's New tab in the home page of your personal workspace.
3 Select Ste Wde.

In the right column of the page, Vibe displays the most popular entries.

2.4 Finding What's Unread

Novell Vibe enables you to view unread items in any workspace or folder.

1 Navigate to the workspace or folder where you want to view all unread items.

2 Click View > What's Unread in Wobrkspace in the Action toolbar to see what's unread in a
workspace.

or
Click View > What's Unread in Folder in the Action toolbar to see what’s unread in afolder.
Vibe displays all of the items that you have not yet read.

Click the Mark These Read button to mark all unread items as read. These items no longer appear
when you click What's Unread in this workspace or folder.

2.5 Searching for Information

Search functionality in Novell Vibe enables you to accomplish the following tasks:

+ Discover what information is available about a particular topic.

+ Quickly navigate to aworkspace (personal, team, etc.), folder, or tagged item that you know
exists on the Vibe site.
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*

*

L ocate a subject-matter expert.
L ocate a relevant workspace or folder.

The following topics describe Search functionality:

*

*

Section 2.5.1, “Using Basic Search,” on page 28

Section 2.5.2, “ Searching for Specific People, Places, or Tagged Items,” on page 31
Section 2.5.3, “Using Advanced Search,” on page 31

Section 2.5.4, * Searching for Deleted Items,” on page 33

Section 2.5.5, “Saving and Reusing Searches,” on page 33

Section 2.5.6, “Locating a Subject-Matter Expert,” on page 34

Section 2.5.7, “Locating a Relevant Workspace or Folder,” on page 34

2.5.1 Using Basic Search

When you perform a basic search, your search is case-insensitive. If you want to make your search
case-sensitive, perform an advanced search.

To perform abasic search:

1 Typethe words or quoted phrases into the Search field, then either press Enter on your

keyboard, or click the Searchicon *+ |.

Vibe enables you to refine your basic search in the following ways:

Search Capability Function Example

AND, OR, and NOT between two Searches for Vibe entries where sales NOT figure searches
terms. two terms or phrases: for Vibe entries that contain the

term “sales” but not the term
¢ Both exist (AND) “figure.”

* Either exist (OR)
+ One exists but not the other
(NOT)

By default, Vibe uses AND when
you do not specify an operator
between two terms.

Double quotation marks Groups words together to make a “marketing meeting notes”
surrounding a phrase. phrase.
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Search Capability

Function

Example

Field name followed by a colon,
followed by brackets that contain
a date range.

Asterisk (*) after word fragments.

You cannot put an asterisk before
word fragments.

Question mark (?) as a
replacement for any single
character.

Tilde (~) after a term.

Tilde (~) after a group of words,
followed by a number.

Searches a specific field that
contains values within a specific
date range.

Searches for words that begin
with the word fragment that you

specify.

Replaces any single character in
your search. You can use multiple
guestion marks to replace
multiple characters.

Searches for approximate
matches for a single word.

Searches for instances of the
words that you specify that are
within a certain distance.

birthDate:{20070503* TO
20100608+ } searches all entries
whose birthDate field contains
values greater than 5/3/2007 and
less than 6/8/2010. Use curly
brackets if you want to exclude
the beginning and ending dates
from the search, as in the above
example. Or, use square brackets
if you want to include the
beginning and ending dates that
you specify. For example,
birthDate: [20070503* TO
20100608*] searches all entries
whose birthDate field contains
values of 5/3/2007 or greater and
6/8/2010 or less.

The search field name (birthDate)
is the same as the internal data
element name that you can
obtain from the Form and View
Designer for entry definitions.
(For more information, see
“Creating a Custom Folder Entry
Form” in the Novell Vibe OnPrem
3 Advanced User Guide.)

work* searches for words such
as “workspace” and “workshop.”

*gpace does not search for
words ending in “space,” such as
“workspace.”

t??e returns all results
containing the words “true,”
“tree,” and so forth.

You cannot use a question mark
as the first character in a search.

roam~ finds matches such as
“foam” and “roams”.

“marketing notesg”~5
searches for instances where the
words “marketing” and “notes”
appear within 5 words of each
other.
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Search Capability

Function

Example

Caret (*) after a term.

Minus (-) before a word

Field name followed by a colon,
followed by what you want to
search for.

When you search for more than
one word, using the caret ()
symbol after a word gives higher
relevance to the word. Adding a
number after the caret symbol
gives even higher relevance to
the word.

By default, the relevance factor is
1. For example sales is the
same as sales™1.

Excludes the word from the
search.

Searches a specific field. When
searching a specific field, you
must search on the data name of
the field. Data names resemble
the true names found in the
interface.

Fields you can search on are:

_creationDate
_creatorName
_modificationDate
_modificationName
_ownerName
_ownerTitle
_workflowState
_fileName
_fileStatus
_fileExt

_rating
_loginName
_groupName
firstName
middleName
lastName
emailAddress
txtEmailAddress
mobileEmailAddress
title

description

When searching in a specific
field, the field name is always
case-sensitive, even for a case-
insensitive search.

sales”™ figure finds matches
for “sales” and “figure,” giving
higher relevance to the term
“sales”. To give even higher
relevance, sales™2 is higher
than sales™, and sales™3 is
higher than sales™2, and so
forth.

You can also give relevance to
phrases. For example, “sales
figure””*2 “marketing
figure”

-tree excludes all items
containing “tree,” “Tree,” “TREE,”
and so on.

title:meeting finds instances
of the word “meeting” in the entry
Title field.

description:meeting finds
instances of the word “meeting” in
the entry Description field.

emailAddress: jchavez*
finds instances of “jchavez” in the
Email Address field.
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Click the Search Optionsicon | % | to refine your search to include only people, places, or tags, as
described in Section 2.5.2, “ Searching for Specific People, Places, or Tagged Items,” on page 31.

You can also select one of your saved searches.

2.5.2 Searching for Specific People, Places, or Tagged Items

To refine your search to include only people, places, or tags:

1 Click the Search Optionsicon ||
2 Select one of the following options:
+ People: Enables you to quickly navigate to a user’s persona workspace.

+ Places: Enables you to quickly navigate to any folder or workspace within Vibe. For
example, if you want to locate a colleague's Blog folder, simply type blog, then specify
the name of your colleague. The appropriate place is listed in the drop-down list.

+ Tags. Enables you to locate any workspaces, folders, or entries that have been tagged.
Specify the name of the tag that you are searching for, and click the name in the drop-
down list. Vibe displays al of the workspaces, folders, and entries that have been tagged
with that particular tag.

Vibe displays dl personal tags, and all community tags for which you have appropriate
rights.

3 Inthe provided field, begin typing the name of the person, place, or tag that you are searching
for.

Vibe applies the Type-to-Find feature. Asyou type, Vibe listsitems matching what you have
typed so far (al items matching “d”, then all items matching “di,” for example).

If there is more than one panel of choices, you can click the left-arrow and right-arrow iconsto
review your choices.

4 Click the name of the person, place, or tag when it appearsin the drop-down list.
The person, place, or tagged items are displayed.

2.5.3 Using Advanced Search
Advanced Search enables you to narrow your search based on various criteria.

1 Click the Search Optionsicon & |
2 Click Advanced Search.

You can also perform an advanced search from the Search Results page.

1 Click Advanced.

2 |If you want to provide more than the initially provided criteria, click Revise Search from the
Search Results page.

If your search requires more than one criterion, click Add and Vibe provides another field for your
use.

Click the X icon next to a criterion to remove it from the search.

Text: Enter the specific text that you are searching for.
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For more information about the various ways that you can refine a text-based search, see
Section 2.5.1, “Using Basic Search,” on page 28.

Places: This section enables you to restrict your search to a particular place. Expand the tree by
clicking the plus sign (+) next to the Home Workspace, then navigate to and select the workspace or
folder that you want to search.

If you want Vibe to search everything below your selection in the Workspace tree, select Search All
Sub Places.

Case Sensitive: Select this check box to make the text that you enter in the Text field case sensitive.
For example, “Tree” does not match “tree,” “TREE,” and so on.

When you select this option, your search must contain at |east one uppercase character. If your
search contains al lowercase characters, the results of your search are not case sensitive. For
example, “tree” matches “Tree,” “TREE,” and so on.

Sear ch deleted items: Search for items that have been deleted. The search returns only items that
have been deleted.

Items Per Page: Select how many results you want to display on each Search Results page.
Words Per Item: Select the number of words to display for each search result.
Sort by: Select either Relevance or Date from the drop-down list.

+ Relevance: When you select Relevance, the most relevant results are displayed at the top of the
list.

+ Date: When you select Date, the results that were most recently added or modified that match
the search criteria are displayed at the top of the list.

Authors: Search for items based on the author.

Tags: Search for items that are tagged, whether they are community or personal tags. For more
information on tags, see Section 3.6, “Using Tags,” on page 47.

Workflow: Search for items that have a particular workflow applied to them.

Entry Attributes: Select the type of entry you are searching for, such as ablog entry, calendar
entry, or comment.

Last Activity in Days. Select to search for items that have been activein thelast 1, 3, 7, 30, or 90
days.

Creation Dates. Search for items based on when the items were created. In the fields provided,
specify the start and end dates of the desired interval.

M odification Dates: Search for items based on when the items were last modified. In the fields
provided, specify the start and end dates of the desired interval.

Item Type: Select the type of item you are searching for.
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2.5.4 Searching for Deleted Items

Vibe enables you to search for items that have been deleted from the Vibe site. After you find the
deleted item that you' re searching for, you can view theitem by clicking it. For information on how
to undelete the item, see Section 4.1.3, “Undeleting a Workspace,” on page 50, Section 5.3,
“Undeleting a Folder,” on page 64, or Section 7.9, “Undeleting a Folder Entry,” on page 100. You
can undelete the item only if you have appropriate rights. If you want to undelete the item but you do
not have appropriate rights, contact the user who created the item and ask them to undel ete it.

For more information on undeleting itemsin Vibe, see “ Restoring Deleted Items” in the Novell Vibe
OnPrem 3 Advanced User Guide.

To search for adeleted item:

1 Click the Search Optionsicon & |

The Search Options dialog box is displayed.
2 Click Advanced Search.
3 Select Search deleted items.

4 (Optional) Narrow your search in any of theways described in Section 2.5.3, “Using Advanced
Search,” on page 31.

If you decide not to narrow your search, al items that have been deleted from Vibe are
displayed.
Purged items cannot be displayed.
5 Click Search.

2.5.5 Saving and Reusing Searches

Vibe enables you to save searches, so you can reuse them in the future.

+ “Saving Your Search” on page 33
+ “Accessing Saved Searches’ on page 33

Saving Your Search
To save asearch for later use;

1 After you have performed a search that you want to save, click Saved Searchesin the Action
toolbar.
The Saved Searches dialog box is displayed.

2 Inthe Manage Saved Searches section, specify the name of the search that you want to save,
then click Save > Close.
Accessing Saved Searches

1 Click the Search Optionsicon ||
The Search Options dialog box is displayed.
2 Inthe Saved Searches drop-down list, click the saved search that you want to access.
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2.5.6 Locating a Subject-Matter Expert

Vibe enables you to locate subject-matter experts by providing alist of users who have written the
most concerning a particular topic. For example, you might want to locate a user in your
organization who knows a lot about Java code.

1 Perform abasic or advanced search, as described in Section 2.5.1, “Using Basic Search,” on
page 28 and Section 2.5.3, “Using Advanced Search,” on page 31.
The Search Results page is displayed with alist of entries that match your search criteria.

2 Click Top Ranked in the Action toolbar.

A list of top-ranked places and top-ranked people is displayed. The users at the top of the Top
Ranked Peopl e section have made the most posts to the Vibe site concerning the particular
topic that you searched. Click a user’s name to navigate to the user’s persona workspace.

2.5.7 Locating a Relevant Workspace or Folder

Vibe enables you to locate workspaces and fol ders that contain information about a particular topic.
For example, you might want to locate a discussion forum on the Vibe site that is centered on Java
code.

1 Perform abasic or advanced search, as described in Section 2.5.1, “Using Basic Search,” on
page 28 and Section 2.5.3, “Using Advanced Search,” on page 31.

The Search Results page is displayed with alist of entries that match your search criteria.
2 Click Top Ranked in the Action toolbar.

A list of top-ranked places and top-ranked people is displayed. The places at the top of the Top
Ranked Places section contain the most information about the particular topic that you
searched. Click the name of the workspace or folder to quickly navigate there.

2.6 Following and Unfollowing Places and
People of Interest

Novell Vibe enables you to follow workspaces, folders, or people. When you follow something or
someone in Vibe, you can easily see activity generated in the specific place that you are following,
or by the specific person that you are following.

+ Section 2.6.1, “Following Workspaces and Folders,” on page 34

+ Section 2.6.2, “Following People,” on page 35

* Section 2.6.3, “Viewing the Workspaces, Folders, and People You Are Following,” on page 35
+ Section 2.6.4, “Unfollowing Workspaces, Folders, or People,” on page 36

2.6.1 Following Workspaces and Folders

+ “Following Workspaces’ on page 35
+ “Following Folders’ on page 35
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Following Workspaces

1 Navigate to the workspace that you want to follow.
2 Click Workspace > Follow this Workspace in the Action toolbar.

Following Folders

1 Navigate to the folder that you want to follow.
2 Click Folder > Follow this Folder in the Action toolbar.

2.6.2 Following People

+ “Using the Workspace to Follow Someone” on page 35
+ “Using the Presence | con to Follow Someone” on page 35

Using the Workspace to Follow Someone

1 Navigate to the persona workspace of the user who you want to follow.
2 Click Workspace > Follow this Person in the Action tool bar.
or

On the user’s profile page, click Follow.

Using the Presence Icon to Follow Someone

1 Click the Presenceicon & of the user you want to follow.

The Presenceicon is displayed next to a user’s name wherever the user has posted or
commented on a Vibe entry. When you click a user’s presence icon, the Profile Quick View is
displayed.

2 Click Follow.

' ‘ Micro-Blog

g
- e Wiok Fhone: A7E-555-5432
_ Mobila §76-555-0354
h E-mail: aollvos@greenergy.com
hiobile:

Prafile Tent: 876-555-0354
[[*H

Wiorkspace
Conference
Ind

« Following

2.6.3 Viewing the Workspaces, Folders, and People You Are
Following

If you are currently following aworkspace, folder, or person, Vibe enables you to easily see activity
generated in the specific place that you are following, or by the specific person that you are
following.

1 Click What's New in the Action toolbar.
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2 Click Followed Places to view new entries that have been posted to the places you are
following.

or
Click Followed People to view new entries that have been contributed by the people you are
following.

Staying up-to-date on another Vibe user’s micro-blog entries is another reason that you might want
to follow a person in Vibe. For information on the various and convenient ways that you can view
the micro-blog entries of people you are following, see Section 2.10.2, “Viewing the Micro-Blog
Entries of People You Are Following,” on page 37.

2.6.4 Unfollowing Workspaces, Folders, or People

If you are currently following someone or some placein Vibe, it is easy to unfollow that person or
place.

1 Navigate to your personal workspace.
2 Click the What's New tab.
3 Select Places being followed.

4 Ontheright side of the page, click the (X) next to the person or place that you want to
unfollow.

2.7 Viewing Recent Contributions

Novell Vibe enables you to quickly revisit entries that you recently posted or recently visited.

1 Navigate to your persona workspace.
2 Click the Recent tab.

Theleft column lists all of the entries that you have most recently posted. The right column
listsall of the entries that you have most recently visited.

2.8 Viewing Tasks

To help you keep track of tasks that have been assigned to you, Novell Vibe provides a quick, easy
way to view tasks.

1 Navigate to the home page of your personal workspace.
2 Click the Tasks and Calendars tab.

In the left column, Vibe displays the tasks that are assigned to you. You can sort them by tasks
due within two weeks, or any tasks that are currently assigned to you.

2.9 Viewing Calendar Events

To help you keep track of your calendar events, Novell Vibe enables you to view al of the calendar
events for which you are scheduled on the current day.

1 Navigate to the home page of your personal workspace.
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2 Click the Tasks and Calendars tab.

The right section of the page displays today’s schedule with all of the calendar events from all
of the calendars you are following.

2.10 Using Micro-Blogs

Use the Micro-Blog feature to capture quick personal notes, or to inform others of what you are
currently working on. This provides a greater transparency, so those you work with know what you
are doing, and how they might offer assistance to help you accomplish your tasks.

Micro-blogs differ from regular blogsin that their purposeis not to present an entire topic or
argument, but rather to give a quick snippet of information about the author of the micro-blog.
Micro-blogs should be only one or two short sentences.

For more information on traditional blogs within Novell Vibe, see Section 6.2, “Working with Blog
Folders,” on page 74.

+ Section 2.10.1, “Posting a Micro-Blog,” on page 37

+ Section 2.10.2, “Viewing the Micro-Blog Entries of People You Are Following,” on page 37

+ Section 2.10.3, “Viewing the Micro-Blog Entries of Vibe Users You Are Not Following,” on
page 38

2.10.1 Posting a Micro-Blog

1 Navigate to the home page of your personal workspace.
2 Inthe What are you working on? field, specify your micro-blog entry, then click Share.

2.10.2 Viewing the Micro-Blog Entries of People You Are
Following

You can view the micro-blog entries of people you are following in three convenient ways:

* “Setting Up aLive Feed to View the Micro-Blog Entries of People You Are Following” on
page 37

+ “Using the Relevance Tabsin Your Persona Workspace to View the Micro-Blog Entries of
People You Are Following” on page 38

+ “Using Your Mobile Deviceto View the Micro-Blog Entries of People You Are Following” on
page 38

For information on how to follow peoplein Vibe, see Section 2.6.1, “Following Workspaces and
Folders,” on page 34.

Setting Up a Live Feed to View the Micro-Blog Entries of People You Are Following

Like Twitter, Vibe enables you to see live feeds for the micro-blog entries of the people you are
following.

For information on how to set up alive micro-blog feed, see Section 2.14.1, “ Setting Up aLive
Feed,” on page 42.
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Using the Relevance Tabs in Your Personal Workspace to View the Micro-Blog
Entries of People You Are Following

1 Navigate to your persona workspace.
2 Click the Micro-Blogs and Shared Items tab.

The Micro-Blogs being Followed column lists the micro-blog entries of the people you are
currently following.

Using Your Mobile Device to View the Micro-Blog Entries of People You Are
Following

Vibe enables you to use your mobile device to view the micro-blog entries of the people you are
following, as described in “Viewing the Newest Micro-Blog Entries of People You're Following” in
“Using Vibe on Your Mobile Phone” in the Novell Vibe OnPrem 3 Advanced User Guide.

2.10.3 Viewing the Micro-Blog Entries of Vibe Users You Are
Not Following

+ “Viewing aUser’'s Micro-Blog Entries by Using the Presence Icon” on page 38

+ “Viewing aUser’s Micro-Blog Entries by Navigating to His or Her Personal Workspace” on
page 38

Viewing a User’s Micro-Blog Entries by Using the Presence Icon

Vibe enables you to view a user’s micro-blog entries by clicking the user’s Presenceicon @,
located next to his or her namein an entry.

1 Click the Presenceicon & of the user whose micro-blog entries you want to view.
The Profile Quick View is displayed.

Micro-Blog
. —
i ¥ Work Phone: 87E6-555-5432
2 Mabile Phone:875-555-0354
h E-mail: aolivosiE@greenergy. com
Mobile:
Profile Test: B76-555-0354

Iht:
Workspace

Conference
In1

" Folloswing

2 Click Micro-Blog.

Viewing a User’s Micro-Blog Entries by Navigating to His or Her Personal Workspace
You can navigate to a user’s personal workspace to view the micro-blog entries.

1 Navigate to the persona workspace of the user whose micro-blog entries you want to view.
2 Inthe Navigation panel, click the Micro-Blog folder.
The user’s micro-blog entries are listed in the folder.
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2.11 Sharing Workspaces, Folders, and Entries

Novell Vibe enables you to share workspaces, folders, and entries with other Vibe users. Thisisa
quick and easy way to refer a co-worker to a place on the Vibe site.

¢ Section 2.11.1, “ Sharing Workspaces and Folders,” on page 39

¢ Section 2.11.2, “Sharing Entries,” on page 39

* Section 2.11.3, “Viewing Shared Items,” on page 39

2.11.1 Sharing Workspaces and Folders

1 Navigate to the workspace or folder that you want to share.
2 Click Workspace > Share This Workspace or Folder > Share This Folder in the Action toolbar.

3 Specify theindividual users, groups, or teams that you want to share the workspace or folder
with.

4 Inthe Comments field, specify any comments that you want to include in the e-mail.
5 Click OK.

A notification is displayed, stating that an e-mail was successfully sent to the users, groups, or
teams that you specified.

2.11.2 Sharing Entries

1 Navigate to and open the entry that you want to share.
2 Click Actions > Sharethis Entry in the Entry toolbar.

3 Specify the individual users, groups, or teams that you want to share the workspace or folder
with.

4 Inthe Comments field, specify any comments that you want to include in the e-mail.
5 Click OK.

A notification is displayed, stating that an e-mail was successfully sent to the users, groups, or
teams that you specified.

2.11.3 Viewing Shared Items

When others share an item with you, Vibe sends you an e-mail notification with alink to the item.
Also, Vibe makesit easy to find items that others have shared with you, directly from the Vibe
interface.
1 Navigate to your personal workspace.
2 Click the Micro-Blogs and Shared Items tab.
In the right column, Vibe lists all of the items that people have shared with you.

2.12 Subscribing to a Folder or Entry

You can configure Novell Vibe to send you e-mail natifications for folders and their sub-folders, or
for individua entries (thisis called “subscribing” to afolder or entry). Also, folder owners can
configure Vibe to send e-mail notifications to you (as described in “Configuring Folders to Send E-
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Mail Notifications to Other Users’ in the Novell Vibe OnPrem 3 Advanced User Guide). However,
because auser’sindividual subscription settings override those of the folder owner, you can override
any higher-level configurations.

If you are particularly interested in a specific folder or entry, you might want to subscribe to that
folder or entry. When you subscribe to afolder or entry, Vibe notifies you of the activity that takes
place in the folder or entry.

+ Section 2.12.1, “ Subscribing to a Folder,” on page 40

+ Section 2.12.2, “ Subscribing to an Entry,” on page 40

+ Section 2.12.3, * Selecting Notification Types and Delivery Destinations,” on page 40

+ Section 2.12.4, “Adding and Modifying Delivery Destinations,” on page 41

+ Section 2.12.5, “Overriding Higher-Level Notification Settings,” on page 41

2.12.1 Subscribing to a Folder

1 Navigate to the folder that you want to subscribe to.
2 Click Folder > E-Mail Notification in the Action toolbar.
The Select the Type of E-Mail Natification dialog box is displayed.

3 Continue with Section 2.12.3, “Selecting Notification Types and Delivery Destinations,” on
page 40.

2.12.2 Subscribing to an Entry

1 Navigate to and open the entry that you want to subscribe to.
2 Inthe Footer toolbar of the entry, click Subscribe to This Entry.
The Select the Type of E-Mail Natification form is displayed.

3 Continue with Section 2.12.3, “ Selecting Notification Types and Delivery Destinations,” on
page 40.

2.12.3 Selecting Notification Types and Delivery Destinations

This form enables you to choose which type of notification that you want to receive, aswell asthee-
mail address or phone number that you want the notifications to be sent to.
1 Select an e-mail address or phone number where you want the notifications to be sent.

You can select multiple e-mail or phone number delivery destinations for each notification type
by simply pressing Ctrl and selecting the e-mail addresses or phone numbers.

You can select these delivery destinationsin any of the provided sections, which represent the
e-mail notification types:

Digest: (Available for folders only) Vibe sends one message that summarizes al of the activity
in the folder and its sub-folders. Vibe sends digest notifications at a schedul e established by
your site administrator.

Individual M essages:. (Includes Attachments) Vibe sends one message for every new or
changed entry, and messages include attached files.
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Individual M essages without Attachments: Vibe sends one message for every new or
changed entry. The e-mail messages do not include files that might be attached to the new or
changed entries. Vibe sends all types of individual notifications every five minutes.

M essage Suitable for Text M essaging: Vibe sends a message suitable for viewing as a text
message. The content of the message includes only the linked title of the new or changed entry.
Vibe sends text-message natifications up to every five minutes.

2 (Optional) Select Override preset notifications with these selectionsif you want your selections
to override those made by the administrator or folder owner.

For more information, see Section 2.12.5, “ Overriding Higher-Level Notification Settings,” on
page 41.
3 Click OK.

2.12.4 Adding and Modifying Delivery Destinations

You can add and modify your e-mail and phone number contact information in your Personal
Profile.

1 Navigate to the home page of your persona workspace, then click the Profile link next to your
avatar (picture).
2 Click Edit.

3 Specify the appropriate delivery destination information in the E-Mail Address, Mobile E-Mail
Address, and Text Messaging E-Mail Addressfields.

4 Click OK.
Now, when you select your notification types and delivery destinations as described in

Section 2.12.3, “ Selecting Notification Types and Delivery Destinations,” on page 40, the new or
modified contact information is displayed.

2.12.5 Overriding Higher-Level Notification Settings

If afolder owner or administrator has configured a folder to send you e-mail notifications, you can
override the higher-level settings.

1 Navigate to the folder where you want to override the higher-level notification settings.

2 Click Folder > E-mail Notification.

3 Select the kinds of notification that you want to receive.

4 Select Override preset notifications with these selections.

5 Click OK.

If you want to receive no e-mail notifications:

1 Navigate to the folder where you want to override the higher-level notification settings.
2 Click Folder > E-mail Notification.

3 Ensurethat no e-mail addressis selected in any of the sections.

4 Select Override preset notifications with these selections.

5 Click OK.
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2.13 Using Remote Applications

Remote applications communicate with a third-party online application, and send information from
that third-party application back to Novell Vibe.

For example, your Vibe administrator could create a remote application for Twitter that displays, in
Vibe, al of your Twitter entries.

Remote applications are very customizable, and are set up by your Vibe administrator. Consult your
Vibe administrator if you have arequest for a new remote application.

For information on displaying remote applications that have been enabled by your Vibe
administrator, see “Managing Remote Applications” in the Novell Vibe OnPrem 3 Advanced User
Guide.

You can also display remote applications as folder and workspace accessories, as described in
Section 8.1, “ Creating an Accessory,” on page 115.

2.14 Viewing Live Feeds

Novell Vibe enables you to view live feeds of the latest entries in your teams, followed places, or
across the entire site, so you can be up-to-date in real time without entering the Vibe site. And, like
Twitter, you can see live feeds for the micro-blog entries of the people you are following.

+ Section 2.14.1, “ Setting Up a Live Feed,” on page 42

+ Section 2.14.2, “Viewing New Entriesin Your Live Feed,” on page 43

+ Section 2.14.3, “Using the Notification Areato View the Number of New Entries,” on page 43

+ Section 2.14.4, * Displaying a Vibe Feed in the GroupWise Client,” on page 43

2.14.1 Setting Up a Live Feed

To set up alive feed from your Vibe site:

1 Click the Vibe Feed icon in the upper right corner of the Vibe site.
The Vibe Feed window is displayed.
2 Inthe Select Feed drop-down list, select from the following options:
+ My Teams:. Displays the most recent entries of members of your various teams.

+ Placesbeing Followed: Displays the most recent entries that have been posted to the
places that you are currently following.

+ SiteWide: Displays the most recent entries that have been posted to the Vibe site.

+ Micro-Blogs. Displays the most recent micro-blog entries of the people that you are
currently following.

3 (Optional) Minimize the Vibe Feed window.
The Vibe Feed window is displayed in your desktop notification area.
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2.14.2 Viewing New Entries in Your Live Feed

1 Open the Vibe Feed window that you minimized (located in your desktop notification area).

Thelive feed is automatically updated every five minutes. To instantly update the feed and see
the most recent entries, click Refresh.

2.14.3 Using the Notification Area to View the Number of New
Entries

In the Firefox Web browser, you can view how many new entries have been posted since the last
time the live feed was refreshed.

1 Look at the notification area of the Vibe Feed window that you minimized. The number of new
entriesis displayed on the left. If there are no new entries, no number is displayed.

2.14.4 Displaying a Vibe Feed in the GroupWise Client

You can display your Vibe feed in the GroupWise client. This enables you to keep up with the latest
Vibe additions without leaving GroupWise.

For information on how to do this, see;

+ “Creating aNew Panel” in “Getting Organized” in the GroupWse 8 Windows Client User
GuideGroupWse 8 Windows Client Help

+ “Creating a New Panel” in “ Getting Organized” in the GroupWse 8 Linux/Mac Client User
GuideGroupWse 8 Linux Client HelpGroupW se 8 Mac Client Help

2.15 Viewing Folders as RSS or Atom Feeds

RSS and Atom enable you to set up feeds to Novell Vibe folders and view those feedsin one
convenient location.

You can set up a Vibefolder to be accessed by an RSS or Atom reader, so the Vibe folder sends new
or modified folder entries to your RSS or Atom reader. Thisis an easy way to stay informed on
activity in a certain folder.

For more information, see"Viewing Vibe Folders as RSS or Atom Feeds’ in the Novell Vibe
OnPrem 3 Advanced User Guide.

2.16 Synchronizing Tasks and Calendar Folders
to a Desktop Calendar Application

iCal functionality in Novell Vibe enables you to synchronize Vibe Tasks folders and Calendar
foldersto other task lists and calendars that support the iCal format.

1 Navigate to the Tasks folder or Calendar folder that you want to synchronize to your desktop
calendar application.
2 Click the Footer toolbar, located at the bottom of the folder page.

3 IntheiCal URL section in the provided table, select and copy theiCal URL.
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You usethislink to export Vibe calendar datafor inclusion in another calendar that supportsthe
iCal format (for example, Google and Outlook).

4 PastetheiCal URL into the required section of the desktop calendar application.

Consult the documentation for the desktop application for instructions on where to paste the
iCal URL and complete the synchronization.
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Navigating the Novell Vibe
Interface

Novell Vibe OnPrem provides various methods of navigating the interface.

+ Section 3.1, “Navigating the Workspace Tree,” on page 45

*

Section 3.2, “Viewing and Revisiting Recent Places,” on page 45

*

Section 3.3, “Viewing and Revisiting Recent Entries,” on page 45

*

Section 3.4, “Managing Your Favorite Places,” on page 46

*

Section 3.5, “Accessing Your Teams,” on page 46

*

Section 3.6, “Using Tags,” on page 47

3.1 Navigating the Workspace Tree

You can access the Workspace tree from any page within Novell Vibe. Located in the upper |eft
corner of the Vibe interface, the Workspace treeicon & | displays the path of all of the workspaces
and foldersthat contain the place you are currently viewing, without leaving the current page.

To navigate to another workspace or folder:

1 Click the Workspacetreeicon & .

2 Expand Home Workspace.

3 Navigate to and click the linked name of the desired location in the Workspace tree.
Vibe displays the desired location.

3.2 Viewing and Revisiting Recent Places

Novell Vibe provides alist of folders and workspaces that you have recently visited in the Vibe site.
You can quickly revisit the places you have most recently accessed.

1 Click Recent Placesin the Action toolbar, then click the place that you want to revisit.

Vibe stores your recently visited placesin your current Vibe session.

3.3 Viewing and Revisiting Recent Entries

Novell Vibe enables you to view and quickly revisit the entries that you have recently posted and
recently visited.

1 Navigate to the home page of your personal workspace.

2 Click the Recent tab.
In the left column, Vibe displays the entries that you have recently posted.
In the right column, Vibe displays the entries that you have recently visited.

Navigating the Novell Vibe Interface

45



46

The Recent tab stores entries that you have recently visited in your current Vibe session and in
previous Vibe sessions.

3.4 Managing Your Favorite Places

Novell Vibe enables you to easily add, access, and edit your favorite placesin the Vibe site.

+ Section 3.4.1, “Adding aFavorite Place,” on page 46
+ Section 3.4.2, “Accessing Your Favorite Places,” on page 46
+ Section 3.4.3, “Editing Your Favorite Places,” on page 46

3.4.1 Adding a Favorite Place

1 Navigate to aworkspace or folder that you want to add as afavorite.
2 Click My Favoritesin the Action toolbar.
3 Click Add This Place.

3.4.2 Accessing Your Favorite Places

1 Click My Favoritesin the Action toolbar.
2 Click thelinked title of the place that you want to visit.

3.4.3 Editing Your Favorite Places

You can edit your favorite places by reordering their position in thelist, or by deleting them.

1 Click My Favoritesin the Action toolbar.
2 Click Edit Favorites.

The Edit Favorites dialog box is displayed.
3 Select the item you want to edit.
4 Click Move Up, Move Down, or Delete.
5 Click OK.

3.5 Accessing Your Teams

Novell Vibe makes it easy to quickly access team workspaces where you are a member.

1 Click My Teamsin the Action toolbar.
All of the teams of which you are amember are displayed.
2 Click thelinked title of the team workspace that you want to visit.
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3.6 Using Tags

Tags are keywords that categorize aworkspace, folder, or entry. Tagging functionality in Novell
Vibe enables you to create virtual containers for places and entries. Like foldersin your e-mail, you
can categorize information, and then come back to it at alater time.

+ Section 3.6.1, “Tagging Workspaces or Folders,” on page 47

+ Section 3.6.2, “Tagging Entries,” on page 47

+ Section 3.6.3, “Locating Tagged Items,” on page 47

+ Section 3.6.4, “Choosing Between Personal Tags and Community Tags,” on page 48

3.6.1 Tagging Workspaces or Folders

1 Navigate to the workspace or folder that you want to tag.

2 Click Workspace > Tag this Workspace, or click Folder > Tag this Folder in the Action toolbar,
depending on whether you want to tag a workspace or folder.

The Tag this Workspace or Tag this Folder dialog box is displayed.
3 Typethe name of the tag into the field in either the Personal Tags or Community Tags section.

Thisfield uses Type-to-Find functionality, so if atag already exists with the desired name, it
appearsin the drop-down list. If the name does not appear in the drop-down list, you are
creating a new tag.

To decide whether you want to create a persona or community tag, see Section 3.6.4,
“Choosing Between Personal Tags and Community Tags,” on page 48.

4 Finish typing the name of the tag, or select it from the drop-down list, then click Add > Close.

The workspace or folder is now marked with the tag that you specified.

3.6.2 Tagging Entries

1 Inthe entry that you want to tag, click Tags.
2 Typethe name of the tag into the field in either the Personal Tags or Community Tags section.

Thisfield uses Type-to-Find functionality, so if atag already exists with the desired name, it
appearsin the drop-down list. If the name does not appear in the drop-down list, you are
creating a new tag.

To decide whether you want to create a personal or community tag, see Section 3.6.4,
“Choosing Between Personal Tags and Community Tags,” on page 48.

3 Finish typing the name of the tag, or select it from the drop-down list, then click Add > Close.
The entry is now marked with the tag that you specified.

3.6.3 Locating Tagged Items

Vibe enables you to locate all places and entries that have a particular tag.

1 Click the Search Optionsicon & |
The Search Options dialog box is displayed.
2 Select Tags.
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3 Inthe provided field, specify the name of the tag that you are searching for.
4 Select the tag from the drop-down list.
Vibe displays all of the places and entries that have the tag that you specified.

3.6.4 Choosing Between Personal Tags and Community Tags

Personal Tags: Personal tags are for your use only. When you create a personal tag, it can be used
and viewed only by you.

Community Tags: Community tags can be used and viewed by anyone who has rights to view the
workspace, folder, or entry where acommunity tag isimplemented. For example, if you create a
community tag on the Filesfolder in your team workspace, then anyone with View rightsto the Files
folder can use the tag you created to tag other places with the same tag name. They can also use Vibe
Search and Find features to locate entries that have been tagged with that tag name.

You can tag places and entries with acommunity tag only if you have appropriate rights.

For more information on using Search to locate tagged items, see Section 2.5.3, “Using Advanced
Search,” on page 31.
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Managing and Using Workspaces

Your Novell Vibe OnPrem site is made up of various workspaces. Workspaces are designated areas
where people can work together to accomplish tasks. Vibe supports multiple types of workspaces,
including personal workspaces, where you can storeitems such as your persond files, calendars, and
tasks; and team workspaces, where you can collaborate with team members by sharing ideas, files,
and more. Other useful types of workspaces are also available for you to use.

You can see the structure of the workspaces in your Vibe site by clicking the Workspace tree icon

B

*

*

*

*

*

*

*

, expanding Home Workspace, and browsing the Workspace tree.

Section 4.1, “ General Workspace Management,” on page 49

Section 4.2, “Managing Your Personal Workspace,” on page 54

Section 4.3, “Managing a Team Workspace,” on page 57

Section 4.4, “Managing a Discussions Workspace,” on page 60

Section 4.5, “Managing a Project Management Workspace,” on page 60
Section 4.6, “Managing a Landing Page,” on page 60

Section 4.7, “Understanding Global Workspaces,” on page 60

4.1 General Workspace Management

This section contains task information that applies to all types of workspaces.

*

*

*

*

*

Section 4.1.1, “Creating a New Workspace,” on page 49

Section 4.1.2, “ Deleting a Workspace,” on page 50

Section 4.1.3, “Undeleting a Workspace,” on page 50

Section 4.1.4, “ Copying a Workspace,” on page 51

Section 4.1.5, “Moving a Workspace,” on page 51

Section 4.1.6, “ Adding a Sub-Workspace,” on page 52

Section 4.1.7, “ Adding Additional Foldersto a Workspace,” on page 52
Section 4.1.8, “ Generating Activity Reports for a Workspace,” on page 52
Section 4.1.9, “Defining a User-Friendly URL for a Workspace or Folder,” on page 53
Section 4.1.10, “ Customizing the Workspace View,” on page 54

Section 4.1.11, “Branding a Workspace,” on page 54

Section 4.1.12, “Displaying YouTube Videosin a Workspace,” on page 54

4.1.1 Creating a New Workspace

Novell Vibe enables you to create new workspaces in any workspace where you have appropriate
rights.

1
2

Navigate to the workspace where you want to create the new workspace.
Click Workspace > New Wbrkspace.
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The New Workspace page is displayed.
3 Specify the appropriate information for the page.
Workspace Title: Specify atitle for the workspace.
If you leave this field blank, the workspace istitled workspace.
Workspace: Select the type of workspace that you want to create.
Fill in any additional information fields that display when you select the workspace type.

Team Members. (Conditional) This section is displayed only if you are creating ateam
workspace. Use this section to specify users and groups that you want to include as members of
your team workspace.

Wor kspace Folders. Use this section to select the folders that you want the workspace to
contain.

Announcement: (Optional) Create an announcement message to be sent to all members of the
team.

If you are not creating ateam workspace, this message is sent to all team members of the parent
workspace.

4 Click OK.

4.1.2 Deleting a Workspace

1 Navigate to the workspace that you want to delete.
2 Click Workspace > Delete Workspace.
The Delete Workspace page is displayed.

3 (Optional) Select Purge this workspace immediately if you want to purge the workspace so that
it cannot be recovered.

IMPORTANT: Selecting this option renders the workspace unrecoverable and it is
permanently deleted from the Vibe site.

If you do not select this option, you can undelete the workspace as described in Section 4.1.3,
“Undeleting a Workspace,” on page 50.

4 (Conditional) If the workspace contains mirrored folders, you can select to delete the source
files of the folders, and also all of the mirrored folders sub-folders.

For more information on working with mirrored folders, see “Working with Mirrored Folders’
in the Novell Vibe OnPrem 3 Advanced User Guide.

5 Click OK.

4.1.3 Undeleting a Workspace

Vibe enables you to undelete a workspace that you previously deleted, restoring it to its previous
location.

1 Navigate to the workspace where the deleted workspace previously resided.

For example, if you want to restore a team workspace that was in the Team Workspaces
directory, navigate to the Team Wor kspaces directory.
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TIP: If youwant to see everything that has been deleted in the Vibe site, navigate to the highest
level workspace. (By default thisis the Home Workspace directory.)

2 Click the Trash folder in the Navigation panel.
or
Click Actions> Trash in the Action toolbar.

The Trash page displays al workspaces, folders, and entries that have been deleted in or below
the current workspace. Items that have been purged are not displayed because they are
unrecoverable.

3 Select the workspace that you want to undel ete.
4 Click Restore.
The workspace is restored to its previous location.

For more information about undeleting, see  Restoring Deleted Items” in the Novell Vibe OnPrem 3
Advanced User Guide.

4.1.4 Copying a Workspace

1 Navigate to the workspace that you want to copy.
2 Click Workspace > Copy Workspace.
The Copy Workspace page is displayed.
3 Use one of the following methods to copy the workspace:

+ Select the Destination Folder or Wor kspace: Use the Workspace tree to navigate to and
select the folder or workspace where you want to copy the workspace.

+ Find the Destination Folder or Workspace: In the provided field, specify the name of
the folder or workspace where you want to copy the workspace.

4 Click OK.

4.1.5 Moving a Workspace

Vibe enables you to move a workspace into any folder or workspace where you have appropriate
rights.
1 Navigate to the workspace that you want to move.
2 Click Workspace > Move Workspace.
The Move Workspace page is displayed.
3 Use one of the following methods to move the workspace:

+ Select the Destination Folder or Wor kspace: Use the Workspace tree to navigate to and
select the folder or workspace where you want to move the workspace.

+ Find the Destination Folder or Workspace: In the provided field, specify the name of
the folder or workspace where you want to move the workspace.

4 Click OK.
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4.1.6 Adding a Sub-Workspace

Vibe enables you to create sub-workspaces inside of existing workspaces.

1 Navigate to the workspace where you want to add the sub-workspace.
2 Click Workspace > New Workspace.

The New Workspace page is displayed.
3 Specify the information.

Workspace title: Specify atitle for the workspace.

If you leave thisfield blank, the workspace is titled workspace.

Team Members. (Conditional) This section is displayed only if you are creating ateam
workspace. Use this section to specify users and groups that you want to include as members of
your team workspace.

Workspace: Select the type of workspace that you want to create.
Fill in any additional information fields that display when you select the workspace type.

Wor kspace Folders. Use this section to select the folders that you want the workspace to
contain.

Announcement: (Optional) Create an announcement message to be sent to all members of the
team.

If you are not creating ateam workspace, this message is sent to all team members of the parent
workspace.

4 Click OK.

4.1.7 Adding Additional Folders to a Workspace

Vibe enables you to add additional foldersto your workspace at any time.

1 Navigate to the workspace where you want to add the new folders.
2 Click Workspace > New Folder.

The New Folder page is displayed.
3 Specify the following information:

Folder Title: Specify atitle for the folder.

If you do not provide atitle, the folder is given the default folder name. For example, a
Discussion folder is named Discussion.

Folder: Select the type of folder that you want to create.

For information about each type of folder, see Chapter 6, “Working with Specific Folder
Types,” on page 73.

4 Click OK.

4.1.8 Generating Activity Reports for a Workspace

Vibe enables you to generate reports about the activity that has occurred in a particular workspace.

1 Navigate to the workspace that you want to generate the activity report for.
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2 Click View > Activity Report.
The Folder Activity page is displayed.
3 Specify the following information:

Report on Activity Between: Select the date range for which you want to generate the activity
report.

Report Workspace or Folder Activity: Select this option to see how many views, adds,
modifies, and deletes have been made in the folder. You can generate a report for the following
categories of users:

+ Team Members. View the workspace activity of individual team members only.

+ All Users: View the workspace activity of al Vibe users. This option shows the name of
each user who has had some type of activity in the workspace.

+ Summary: View asummary of all the activity that has occurred in the workspace. This
option does not list individual users.

Report on Workflow Sate: Select this option to view the activity of aworkflow. You can
select to show the average amount of time the workflow spent in each state, or show the
number of entries that are currently in each state.

Select the Foldersfor Reporting: Select the folders about which you want to generate the
activity report. If you select the workspace, then Vibe generates an activity report that includes
al foldersin the workspace.

4 Click OK.

Vibe launches the report in a spreadsheet. For information regarding the columnsin this
spreadsheet, see Section 7.15.1, “Generating Activity Reports,” on page 111.

4.1.9 Defining a User-Friendly URL for a Workspace or Folder

A user-friendly URL for your workspace or folder can make it easier for others to navigate to the
workspace or folder.
1 Navigate to the workspace where you want to define the URL.
2 Click Workspace > Configure in the Action toolbar.
The Configure Default Settings page is displayed.

3 Inthe Define a simple URL for this folder or workspace section, select one of the predefined
global keywords from the Define URL drop-down list.

Unless you are a site administrator, your URL must begin with one of these predefined global
keywords.

4 Inthe provided field, specify the desired URL for the folder or workspace.
5 Click Add > Close.

To delete adefined URL, select the URL in the Currently defined URLS section, then click Delete
the selected URLSs.

Defining a user-friendly URL for afolder can also enable users to e-mail folder entriesinto the
folder, as described in Section 5.9, “ Setting Up a Folder to Receive Entries Via E-Mail,” on page 68.
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4.1.10 Customizing the Workspace View

Vibe enables you to customize the layout of your workspace. For more information, see “Creating
Custom Workspace Views’ in the Novell Vibe OnPrem 3 Advanced User Guide.

4.1.11 Branding a Workspace

Branding aworkspace is a good way to make the workspace more unique and identifiable. When
you brand aworkspace, the brand is also applied to al sub-workspaces and sub-folders.

For more information on branding, see “Branding a Folder or Workspace” in the Novell Vibe
OnPrem 3 Advanced User Guide.

4.1.12 Displaying YouTube Videos in a Workspace

This section describes how to display YouTube videos in the Description section of the workspace.
For information on how to display YouTube videos in the Branding section of aworkspace, see
“Branding a Folder or Workspace” in the Novell Vibe OnPrem 3 Advanced User Guide.

To display a YouTube video in the Description section of aworkspace:

1 Navigate to the workspace where you want to display the YouTube video.
2 Click Workspace > Edit Workspace in the Action tool bar.

3 Inthe Description section. click the Expandicon * to expand the optionsinthe HTML editor,
then click the Video icon H|

4 Inthe URL of a Video on YouTube field, paste the URL of the YouTube video that you want to
post.

5 Inthe Dimensions fields, do not make any changesif you want to keep the default YouTube
dimensions.

6 Click Insert, then click OK to display the video in the workspace.

For more information about other places where you can display YouTube videosin Vibe, see
Section 7.16, “Displaying YouTube Videosin a Folder Entry,” on page 112.

4.2 Managing Your Personal Workspace

Your personal workspacein Novell Vibe is a place where you can store your personal files, blogs,
photos, and all other types of Vibe folder entries.

Your personal workspace also includes relevance tabs that help you easily keep track of tasks and
calendar events, get informed on new entries, view shared items, and more.

The relevance tabs are located in the home page of your personal workspace. These tabs enable you
to get quick access to important information that pertains directly to you.

+ Section 4.2.1, “Using the What’s New Tab,” on page 55

+ Section 4.2.2, “Viewing Recently Posted and Recently Visited Entries,” on page 55
+ Section 4.2.3, “Using the Tasks and Calendars Tab,” on page 55

+ Section 4.2.4, “Using the Micro-Blogs and Shared Items Tab,” on page 56
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+ Section 4.2.5, “Viewing Your Profile Information,” on page 56
+ Section 4.2.6, “Using the Accessories Tab,” on page 57

4.2.1 Using the What's New Tab

Use the What's New tab to accomplish the following tasks:

* “Finding What's New” on page 55
+ “Finding What's Hot” on page 55

Finding What’s New

The What's New tab enables you to find new content in your teams, in the places you are following,
or across the entire site.
1 Inthe home page of your personal workspace, click the What's New tab.

2 Select My Teams, Places being followed, or Ste Wide, depending on where you want Vibe to
search for new items.

All of the new items recently added are displayed in the |eft side of the page, in the What's New
section.

Finding What's Hot

The What's New tab enables you to find the entries and folders that are most popular in your Vibe
site.

1 Inthe home page of your personal workspace, click the What's New tab.

2 Select Ste Wide.

The most popular itemsin your Vibe site are displayed in the right side of the page, in the
What's Hot Ste Wide section.

4.2.2 Viewing Recently Posted and Recently Visited Entries

Vibe enables you to view which entries you have recently posted, and which entries you have
recently visited. Thiscan help you prioritize what you are working on, or quickly locate an entry that
you have recently created or viewed.

1 Inthe home page of your personal workspace, click the Recent Entries tab.

The left section of the page displays the entries that you have recently posted, and the right
section of the page displays the entries that you have recently visited.

4.2.3 Using the Tasks and Calendars Tab

Use the Tasks and Calendars tab to accomplish the following tasks:

+ “Viewing Your Tasks’ on page 56
+ “Viewing Today’s Calendar Events’ on page 56
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Viewing Your Tasks

To help you keep track of tasks that have been assigned to you, Vibe provides a quick, easy way to
view tasks.
1 Inthe home page of your personal workspace, click the Tasks and Calendars tab.

In the left column, Vibe displays the tasks that are assigned to you. You can sort these tasks by
tasks due within two weeks, or any tasks that are currently assigned to you.

Viewing Today’s Calendar Events

To help you keep track of your calendar events, Vibe enables you to view all of the calendar events
for which you are scheduled on the current day.
1 Inthe home page of your personal workspace, click the Tasks and Calendars tab.

The right section of the page displaystoday’s schedule with all of the calendar events from all
of the calendars you are following.

For information on how to follow a calendar, see Section 2.6.1, “Following Workspaces and
Folders,” on page 34.

4.2.4 Using the Micro-Blogs and Shared Items Tab

Use the Micro-Blogs and Shared Items tab to accomplish the following tasks:

+ “Viewing the Micro-Blog Entries of People You Are Following” on page 56
+ “Viewing What Others Have Shared With You” on page 56

Viewing the Micro-Blog Entries of People You Are Following

1 Inthe home page of your personal workspace, click the Micro-Blogs and Shared Items tab.
The Micro-Blogs column lists the micro-blog entries of the people you are currently following.

For information on how to select someone to follow, see Section 2.6.2, “Following People,” on
page 35.

Viewing What Others Have Shared With You

When others share an item with you, Vibe sends you an e-mail notification with alink to the item.
Also, Vibe makesit easy to find items that others have shared with you.
1 Inthe home page of your personal workspace, click the Micro-Blogs and Shared Items tab.
In the right column, Vibelists all of the items that people have shared with you.

4.2.5 Viewing Your Profile Information
1 Inthe home page of your personal workspace, click the Profile link next to your name and
avatar.
or
Click your Presenceicon &2, located next to any entry that you have created.
Your personal profile information is displayed.
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For information on modifying your profile information, see Section 1.5.1, “Modifying Your
Profile,” on page 18.

4.2.6 Using the Accessories Tab

The Accessories tab contains an accessory panel. You can use this accessory panel to make itemsin
your personal workspace more visible. For example, by default, the Accessory tab contains a
Guestbook accessory that references the Guestbook folder in your persona workspace. By
displaying this accessory in the Accessoriestab, you don’'t need to view the Guestbook folder in
order to see who has signed your Guestbook.

By default, a Task, Guestbook, Blog, and Photo Album accessory exist in this accessory panel, but
you can add more as you desire. (For information on how to add additional accessories, see
Section 8.1, “Creating an Accessory,” on page 115.)

4.3 Managing a Team Workspace

Team workspaces are the key to helping you and your team accomplish tasks and meet objectives,
together.

Asthe owner of aworkspace, you are primarily responsible for workspace administration. You can
create other containers for information (sub-workspaces and folders), adjust access controls to
determine who can do what in the workspace, and provide some initial content to assist team
members to get started.

+ Section 4.3.1, “Creating a Team Workspace,” on page 57

+ Section 4.3.2, “Adding Additional Team Members to Your Workspace,” on page 58

+ Section 4.3.3, “Sending E-Mail to Team Members and Announcing the Workspace after Its
Creation,” on page 59

+ Section 4.3.4, “ Starting or Scheduling a Team Meeting,” on page 59
+ Section 4.3.5, “Viewing Team Members,” on page 59
+ Section 4.3.6, “Allowing Visitors to Your Team Workspace,” on page 60

4.3.1 Creating a Team Workspace

By default, everyone in Novell Vibe has rights to create a team workspace.

Team workspaces are the most common type of workspaces. They facilitate team objectives by
enabling team members to quickly share files, share ideas, and work together more efficiently and
effectively.

Vibe enables you to create a highly visible team workspace in the Team Workspaces directory, or
you can create a nested team workspace, which is ateam workspace inside of an existing team
workspace.

+ “Creating aHighly Visible Team Workspace” on page 58
+ “Creating a Team Workspace inside of an Existing Team Workspace” on page 58
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Creating a Highly Visible Team Workspace

If you want your team workspace to be highly visible and easy to find in the workspace tree, create
the team workspace in the Team Workspaces directory, as described in Section 1.6, “ Creating a
Team Workspace,” on page 20.

Creating a Team Workspace inside of an Existing Team Workspace

Vibe enables you to create nested workspaces, which are workspaces inside of other workspaces.
You can create a team workspace inside of any existing workspace where you have appropriate
rights.

You might want to do this if you are not concerned about having high visibility in the workspace
tree, and if the team workspace that you want to create consists mostly of members who already
belong to a certain workspace.
1 Navigate to the workspace where you want to create the new team workspace.
2 Click Workspace > New Workspace.
The New Workspace page is launched.
3 Inthe Workspace section, select Team Workspace.

You can also create a basic workspace, a project management workspace, and a discussions
workspace.

4 Specify the following information:
Workspace Title: Specify atitle for the workspace.
Team Members. Specify the team members.

You can specify individual users, entire groups, or add names that are on your clipboard. For
more information about using the Vibe clipboard, see Section 9.6, “Using the Vibe Clipboard,”
on page 131.

You can also click Team Members. Thisdisplays alist of al of the members of the team
workspace where you are creating your new team workspace. Select the names of the usersthat
you want to include in your new team workspace.

Wor kspace Folders. Select the folders that you want the workspace to contain.
If you later decide that you want to add additional folders, you can add them at any time.

For information on how to add folders to an existing workspace, see Section 4.1.7, “Adding
Additional Foldersto aWorkspace,” on page 52.

Announcement: (Optional) Select the check box, then type a message in the Announcement
Text field.

This message informs team members about the existence of the workspace, and can aso
explain the value of the workspace.

5 Click OK to create the new workspace.

4.3.2 Adding Additional Team Members to Your Workspace

After you create your workspace, you can add other Vibe users who need to join your team.

1 Navigate to the team workspace where you want to add the additional team members.
2 Click Workspace > Edit Teamin the Action toolbar.

58 Novell Vibe OnPrem 3 User Guide



The Add or Delete Team Members page is launched.

3 (Conditional) If thisworkspace is currently inheriting its team membership from a parent
folder, click Yes.

4 Inthe Usersfield, specify the names of the individual users that you want to add to the team.

You can also specify entire groups in the Groups field, or you can add names that are on your
clipboard by clicking Clipboard User Names. For more information about using the Vibe
clipboard, see Section 9.6, “Using the Vibe Clipboard,” on page 131.

5 Click OK.

You can announce the workspace to the new team members. For information on how to do this, see
Section 4.3.3, “Sending E-Mail to Team Members and Announcing the Workspace after Its
Creation,” on page 59.

4.3.3 Sending E-Mail to Team Members and Announcing the
Workspace after Its Creation

Vibe enables you to send e-mail messages to your entire team. Also, if new team members join the
team after the team workspace has already been created, you can use this functionality to announce
the workspace to the new team members.

To send mail to team members;

1 Navigate to the team workspace.

2 Click Workspace > E-Mail Team in the Action tool bar.
The Send E-Mail page is displayed.

3 Fill inthe appropriate fields.

For information on filling in the rest of the Send E-Mail form, see Section 9.5, “Filling Out the
Send E-Mail Page,” on page 131.

4 Click OK.
4.3.4 Starting or Scheduling a Team Meeting

If you have Novell Conferencing, you can start or schedule ateam meeting. For information about
how to start or schedule ateam meeting, see Section 9.3, “Using Novell Conferencing with Novell
Vibe,” on page 126.

4.3.5 Viewing Team Members

+ “Viewing Team Members from Any Page within The Workspace” on page 59
+ “Viewing Team Membersin an Accessory from the Workspace Home Page” on page 60

Viewing Team Members from Any Page within The Workspace
You can view the members of the team from any folder within the workspace:

1 On any page within the workspace, click Workspace > View Teamin the Action toolbar.
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Viewing Team Members in an Accessory from the Workspace Home Page

Accessories are sections at the top of workspaces and folders that provide summary information for
you. For more information on working with accessories, see Chapter 8, “Managing Accessories,” on
page 115.

By default, Vibe includes a team-membership accessory on the home page of your workspace. This
accessory displays all team members.

4.3.6 Allowing Visitors to Your Team Workspace

By default, only team members can view and participate in the workspaces and folders contained in
the team workspace. There might be times when you want to alow other people to visit your team
workspace (which, by default, means that they can read entries and comment on them, but they
cannot create entries).

For information on how to allow visitors to your team workspace, see “Allowing Visitorsto Your
Team Workspace” in the Novell Vibe OnPrem 3 Advanced User Guide.

4.4 Managing a Discussions Workspace

Create a Discussions workspace if you want a place to store multiple discussion forums. This can
help organize your Novell Vibe site, so users know where they should go if they are looking for a
particular discussion forum.

For more information on Discussions workspaces, see “Creating and Managing a Discussions
Workspace” in the Novell Vibe OnPrem 3 Advanced User Guide.

4.5 Managing a Project Management Workspace

Project Management workspaces are optimized for managing a project.

Project Management workspaces include special accessories that help aleader to track the progress
of task completion for apotentially large project. Although project workspaces can contain any type
of folder, they are specifically designed to work in conjunction with Tasks and Milestones folders.

For more information on Project Management workspaces, see “Creating and Managing a Project
Management Workspace” in the Novell Vibe OnPrem 3 Advanced User Guide.

4.6 Managing a Landing Page

Novell Vibe enables you to configure aworkspace to have alanding page. When you create a
workspace landing page, you can populate it with entries that exist within the workspace.

For information on how to create a landing page on aworkspace, see“ Creating and Managing
Landing Pages’ in the Novell Vibe OnPrem 3 Advanced User Guide.

4.7 Understanding Global Workspaces

Global workspaces contain information that might be of interest throughout your organization.
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For more information on global workspaces, see “ Creating Global Workspaces’ in the Novell Vibe
OnPrem 3 Administration Guide.
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Managing and Using Folders

The topicsin this section describe how to perform management functions for all types of foldersin
Novell Vibe OnPrem.

Most functions are the same, regardless of the type of folder that you are managing. However, some
management functions are unique to individual folder types. These functions are described in
Chapter 6, “Working with Specific Folder Types,” on page 73.

*

*

Section 5.1, “Creating a New Folder,” on page 63

Section 5.2, “Deleting a Folder,” on page 64

Section 5.3, “Undeleting a Folder,” on page 64

Section 5.4, “ Copying a Folder,” on page 65

Section 5.5, “Moving a Folder,” on page 65

Section 5.6, “Importing Files into a Folder,” on page 65

Section 5.7, “ Generating an Activity Report on a Folder,” on page 66

Section 5.8, “ Subscribing to E-Mail Notifications from a Folder,” on page 68
Section 5.9, “ Setting Up a Folder to Receive Entries Via E-Mail,” on page 68
Section 5.10, “Adding Entries to a Folder ViaE-Mail,” on page 68

Section 5.11, “ Changing the Folder View,” on page 69

Section 5.12, “Configuring the Number of Entriesto Display on a Folder Page,” on page 69
Section 5.13, “Branding a Folder,” on page 69

Section 5.14, “Displaying YouTube Videos in a Folder,” on page 70

Section 5.15, “Using Filters on Folders,” on page 70

Section 5.16, “Listing Folder Entries and Pages,” on page 71

5.1 Creating a New Folder

Novell Vibe enables you to create folders and subfoldersin any workspace or folder where you have
appropriate rights.

1
2

Navigate to the workspace or folder where you want to create the new folder.
Click Workspace > New Folder.

or

Click Folder > New Folder to create a subfolder.

The New Folder page is displayed.

Specify the following information:

Folder Title: Specify atitle for the folder.

If you do not provide atitle, the folder is given the default folder name. For example, a
Discussion folder is named Discussion.

Folder: Select the type of folder that you want to create.
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For information about each type of folder, see Chapter 6, “Working with Specific Folder
Types,” on page 73.

4 Click OK.

5.2 Deleting a Folder

1 Navigate to the folder that you want to delete.
2 Click Folder > Delete Folder.
The Delete Folder page is displayed.

3 (Optional) Select Purge thisfolder immediately if you want to purge the folder so that it cannot
be recovered.

IMPORTANT: Selecting this option renders the folder unrecoverable and it is permanently
deleted from the Novell Vibe site.

If you do not select this option, you can undelete the folder as described in Section 5.3,
“Undeleting a Folder,” on page 64.

4 (Conditional) If the folder isamirrored folder, you can select to delete the source files of the
folder, and also all of the mirrored folders' sub-folders.

For more information on working with mirrored folders, see “Working with Mirrored Folders’
in the Novell Vibe OnPrem 3 Advanced User Guide.

5 Click OK.

5.3 Undeleting a Folder

Novell Vibe enables you to undelete afolder that you previously deleted, restoring it to its previous
location.
1 Navigate to the folder or workspace where the deleted folder previously resided.

For example, if you want to restore a Blog folder that was in your personal workspace, navigate
to your personal workspace.

TIP: If youwant to see everything that has been deleted in the Vibe site, navigate to the highest
level workspace. (By default this is the Home Workspace directory.)

2 Click the Trashicon m, located in the Navigation panel.

The Trash page displays all workspaces, folders, and entries that have been deleted in or below
the current workspace or folder. Items that have been purged are not displayed becausethey are
unrecoverable.

3 Select the folder that you want to undelete.
4 Click Restore.

The folder isrestored to its previous location. Contents of the folder are not automatically
restored.

For more information about undeleting, see “ Restoring Deleted Items” in the Novell Vibe OnPrem 3
Advanced User Guide.
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5.4 Copying a Folder

1 Navigate to the folder that you want to copy.
2 Click Folder > Copy Folder.
The Copy Folder page is displayed.
3 Use one of the following methods to copy the folder:

+ Select the Destination Folder or Wor kspace: Use the Workspace tree to navigate to and
select the folder or workspace where you want to copy the folder.

+ Find the Destination Folder or Workspace: In the provided field, specify the name of
the folder or workspace where you want to copy the folder.

4 Click OK.

5.5 Moving a Folder

Novell Vibe enables you to move afolder into any folder or workspace where you have appropriate
rights.
1 Navigate to the folder that you want to move.
2 Click Folder > Move Folder.
The Move Folder page is displayed.
3 Use one of the following methods to move the folder:

+ Select the Destination Folder or Wor kspace: Use the Workspace tree to navigate to and
select the folder or workspace where you want to move the folder.

+ Find the Destination Folder or Workspace: In the provided field, specify the name of
the folder or workspace where you want to move the folder.

4 Click OK.

5.6 Importing Files into a Folder

Novell Vibe enables you to import files from any location and add them to afolder in your
workspace. There are two waysto do this.

+ Section 5.6.1, “Dragging and Dropping Files,” on page 65
+ Section 5.6.2, “Importing Files as Entry Attachments,” on page 66
+ Section 5.6.3, “Importing Files into the Files Folder,” on page 66

5.6.1 Dragging and Dropping Files

Vibe enables you to drag files from any location, and drop them into any Vibe folder.

If you are adding files to a Vibe Files folder, the behavior can be different. For more information
about adding filesto a Files folder, see Section 6.5.1, “Adding Files to a Files Folder and Other
WebDAV-Enabled Folders,” on page 78.

1 Navigate to the folder where you want to add thefiles.
2 Click Add Filesto Folder in the Folder Entry toolbar.
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The drag-and-drop window opens.

3 Drag afilefrom onelocation, such as your desktop, and drop it onto the folder icon in the drag-
and-drop window.

A new entry is created with the file as an entry attachment. The name of the document is
automatically the name of the entry.

5.6.2 Importing Files as Entry Attachments

If you want to attach filesto afolder entry, you can attach the file when you are creating the entry, as
described in Section 7.1, “ Creating a Folder Entry,” on page 95, or you can modify an existing entry
to attach the file, as described in Section 7.13.2, “ Attaching Filesto a Folder Entry,” on page 103.

5.6.3 Importing Files into the Files Folder

Because Files folders require each file to have aunique name, Files folders behave differently from
other types of Vibe folders. For specific information about importing filesinto a Vibe Files folder,
see Section 6.5.1, “Adding Files to aFiles Folder and Other WebDAV-Enabled Folders,” on

page 78.

You can import single filesinto a Files folder by browsing your computer’s file system and creating
anew fileentry, if the filethat you want to import has a unique name from all other filesin the Files
folder.

1 Navigate to the Files folder where you want to import thefile.

2 Click New File Entry in the Folder Entry toolbar.

3 Click Browse, then browse to and select the file that you want to import.

4 Add adescription of the filein the Description field, then click OK.

5.7 Generating an Activity Report on a Folder

You can generate areport that tells you the user activity in the folder, or you can generate a report
that tells you how many entries in the folder have individual access control settings.

You must have appropriate rights to generate these reports. If you do not have appropriate rights,
these options are not available to you.

+ Section 5.7.1, “Generating a User Activity Report,” on page 66
+ Section 5.7.2, “Generating an Entry Access Activity Report,” on page 67

5.7.1 Generating a User Activity Report

1 Navigate to the folder about which you want to generate the activity report.
2 Click View > Activity Reportsin the Action toolbar.
The Activity Reports pageis displayed.
3 Click Activity By User.
The Folder Activity page is displayed.
4 Select the date range for which you want to generate the activity report.
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5 Choose between the following options:

Report Workspace or Folder Activity: Select this option to see how many views, adds,
modifies, and deletes have been made in the folder. You can generate a report for the following
categories of users:

+ Team Members. View the folder activity of individual team members only.
+ All Users: View the folder activity of all Novell Vibe users. This option shows the name

of each user who has had some type of activity in the folder.

+ Summary: View asummary of al the activity that has occurred in the folder. This option

does not list individual users.

Report on Workflow Sate: Select this option if you want to view areport on workflowsin
the folder. You can select to show the average time entries spent in each workflow state, or the
number of entries that are currently in each state.

6 Inthe Select the Folders for Reporting section, navigate to and select the folders for which you
want to generate the report. You can select multiple folders.

7 Click OK.

Vibe launches the report in a spreadsheet. For information regarding the columnsin this
Spreadsheet, see Section 7.15.1, “Generating Activity Reports,” on page 111.

You can run activity reports on individual entries. For information on how to do this, see
Section 7.15, “Generating Reports about a Folder Entry,” on page 110.

5.7.2 Generating an Entry Access Activity Report

Because users can set access controls on individual entries, as discussed in “ Controlling Access to
Entries” in the Novell Vibe OnPrem 3 Advanced User Guide, folder owners can generate reports that
specify how many entriesin the folder have individual access control settings that differ from the
folder access controls. Also, folder owners can see how many entries are hidden from them.

1 Navigate to the folder about which you want to generate the activity report.

2 Click View > Activity Reportsin the Action toolbar.

The Activity Reports pageis displayed.
3 Click Entry Access Report.

The Entry Access Report page is displayed. It contains the following information:

*

*

Entriesin the folder: Displays how many entries exist in the folder.

Entrieswith an entry-level access control setting: Displays how many entries contain
unique entry-level access controls that differ from the access controls that exist on the
folder.

Hidden entries: Displays how many hidden entries exist in the folder. Hidden entries are
entries that the folder owner does not have rights to view, because the entry creator has
restricted rights by setting an entry-level access control, as described in “Controlling
Accessto Entries’ in the Novell Vibe OnPrem 3 Advanced User Guide.

As afolder owner, if you discover that there are hidden entries within afolder, you can
request the Vibe administrator to inspect the entries to ensure there is no inappropriate or
invalid content.

Creation Date: Displays the date that the hidden entry was created.
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+ Author: Displaysthe name of the user who authored the hidden entry.
4 Click Closeto exit the activity report.

5.8 Subscribing to E-Mail Notifications from a
Folder

You can configure afolder to send you e-mail notifications to inform you about activity that takes
place in the folder.

For information on how to subscribe to receive e-mail notifications from afolder, see Section 2.12,
“Subscribing to a Folder or Entry,” on page 39.

5.9 Setting Up a Folder to Receive Entries Via E-
Mail
Before you can add e-mail and text message entries to a folder, as described in Section 5.10,

“Adding Entriesto a Folder ViaE-Mail,” on page 68, you first need to set up the folder to alow
such entries.

For information on how to do this, see “Enabling Foldersto Receive Entries through E-Mail” in the
Novell Vibe OnPrem 3 Advanced User Guide.

5.10 Adding Entries to a Folder Via E-Mail

Novell Vibe enables you to e-mail entriesinto folders. Thisis useful if you don’'t have access to the
Vibe site and you still want to create an entry. You can also text-message entries into folders, so
when you don’'t have access to a computer or the Internet, you can still capture thoughts and
contribute to conversations.

To e-mail entriesinto folders, you must have sufficient rights to create entriesin the folder, as
described in Section 7.1, “ Creating a Folder Entry,” on page 95.

You must also know the previously defined e-mail address for the folder.
To see the e-mail address of afolder:

1 Navigate to the folder where you want to add entries via e-mail.
2 Click the Footer toolbar, located at the bottom of the folder page.
In the E-Mail Addresses section of the provided table, the e-mail address of the folder is
displayed.
Thisisthe e-mail address that you use to make entries to the folder via e-mail.
If you are the folder owner and want to define an e-mail address for the folder, see “Enabling

Folders to Receive Entries through E-Mail” in the Novell Vibe OnPrem 3 Advanced User Guide for
instructions on how to do this.
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5.11 Changing the Folder View

Novell Vibe enables you to change the view of afolder. For example, if you are viewing your
Caendar folder in the default Calendar view, you can change the view to the Tasks folder view. You
can aso change the default view of the folder, so no other options are available to those who want to
view the folder.

Anyone who has access to afolder can change the view of the folder, if the folder owner or someone
with appropriate rights has configured the folder to allow alternate folder views.

If you are the owner of afolder and you want to allow alternate views on afolder, or if you want to
change the default view of afolder, see “Managing Folder Views’ in the Novell Vibe OnPrem 3
Advanced User Guide.

To change the view of afolder after the folder owner has configured it to support aternate folder
views:
1 Navigate to the folder where you want to change the view.
2 Click Folder > Folder Optionsin the Action toolbar.
The Folder Options dialog box is displayed.

3 Inthe View Options section, select the view that you want the folder to be displayed as, then
click OK.

The folder view is changed to the view that you specified.

5.12 Configuring the Number of Entries to
Display on a Folder Page

You can select how many entries per page you want to be displayed in each folder on the Novell
Vibe site.

1 Click the Personal Preferencesicon in the upper right corner of the Vibe interface.
The Personal Preferences dialog box is displayed.

2 Inthe Entries per Folder Page field, specify the maximum number of entries that you want to
be displayed on each page in the Vibe site.

The defaultis 10.
3 Click OK.

5.13 Branding a Folder

Branding afolder is agood way to make the folder more unique and identifiable. When you brand a
folder, the brand is applied to al sub-workspaces and sub-folders.

For more information on branding, see “Branding a Folder or Workspace” in the Novell Vibe
OnPrem 3 Advanced User Guide.

Managing and Using Folders

69



5.14 Displaying YouTube Videos in a Folder

This section describes how to display YouTube videos in the Description section of the folder. For
information on how to display YouTube videosin the Branding section of afolder, see “Branding a
Folder or Workspace” in the Novell Vibe OnPrem 3 Advanced User Guide.

To display a YouTube video in the Description section of afolder:

1 Navigate to the folder where you want to display the YouTube video.
2 Click Folder > Edit Folder in the Action toolbar.

3 Inthe [Tescription section, click the Expandicon ~ inthe HTML editor, then click the Video
icon H|.

4 Inthe URL of a Video on YouTube field, paste the URL of the YouTube video that you want to
post.

5 Inthe Dimensions fields, do not make any changesif you want to keep the default YouTube
dimensions.

6 Click Insert, then click OK to display the video in the folder.

For more information about other places where you can display YouTube videosin Novell Vibe, see
Section 7.16, “Displaying YouTube Videosin a Folder Entry,” on page 112.

5.15 Using Filters on Folders

Many types of foldersin Novell Vibe provide afilter that hel ps you quickly sift through information
in your folder.

* Section 5.15.1, “Creating a Filter,” on page 70

+ Section 5.15.2, “ Applying an Existing Filter,” on page 71

+ Section 5.15.3, “Modifying a Filter,” on page 71

+ Section 5.15.4, “Deleting a Filter,” on page 71

5.15.1 Creating a Filter

In the Filter section, Vibe enables you to create multiple filtersin your folder. You can easily apply
those filters to help you quickly sift through your entries.

1 Navigate to the folder where you want to create thefilter.

2 IntheFilter section, click Filters.

3 Click Add a New Filter.

Thisform is nearly identical to the one used for advanced searches (see Section 2.5.3, “Using
Advanced Search,” on page 31 for information regarding the various fields in this form).

In addition to the elements explained in Section 2.5.3, “Using Advanced Search,” on page 31,
you must consider the following elements when creating afilter:

Filter Name: Specify aname for the filter.
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Make ThisFilter Availableto Everyone: Select this option if you want the filter to be
availableto all userswho visit the folder. If this option is|eft unselected, the filter is available
only to the user who created it.

4 Click OK.

5.15.2 Applying an Existing Filter

1 Navigate to the folder where you have already created the filter that you want to apply.
2 IntheFilter section, click the name of thefilter.
Thefilter is applied to the folder.

After you apply afilter, items that do not match thefilter criteriain that folder are not displayed in
the folder listing. To clear thefilter, click None in the Filter section.

5.15.3 Modifying a Filter

1 Navigate to the folder where you want to modify afilter that has already been created.
2 IntheFilter section, click Filters.

3 Inthe Personal Filters section, click the drop-down list and select the filter that you want to
modify.

4 Click Modify.
5 Make the modifications that you desire, then click OK.

5.15.4 Deleting a Filter

1 Navigate to the folder where you want to delete afilter that has already been created.
2 IntheFilter section, click Filters.

3 Inthe Personal Filters section, click the drop-down list and select the filter that you want to
delete.

4 Click Delete, then click OK to confirm that you want to delete the filter.

5.16 Listing Folder Entries and Pages

Many types of foldersin Novell Vibe provide an Entry Listing toolbar that enables you to search for
entriesindividually, or navigate among pages of listings. Some of these tools are useful only if there
is more than one page of entries. The available tools are:

Goto An Entry: Specify the number (displayed in the# column) of the entry that you want to view,
then click Go.

Previous/Next: Enables you to scroll through the pages of the folder.

Go to Page: Type a page number in thistext box, then click Go to display the entries on that page of
listings.
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Working with Specific Folder
Types

Novell Vibe OnPrem provides various kinds of folders that enable you and your teamsto
accomplish specific tasks.

Many folder management functions are the same for al types of folders. For information on how to
perform general folder management functions, see Chapter 5, “Managing and Using Folders,” on

page 63.

This section describes how to perform tasks that are unique to each folder type.

+ Section 6.1, “Working with Discussion Folders,” on page 73

+ Section 6.2, “Working with Blog Folders,” on page 74

+ Section 6.3, “Working with Calendar Folders,” on page 76

+ Section 6.4, “Working with Guestbook Folders,” on page 78

+ Section 6.5, “Working with Files Folders,” on page 78

+ Section 6.6, “Working with Milestones Folders,” on page 80

+ Section 6.7, “Working with Micro-Blog Folders,” on page 80
+ Section 6.8, “Working with Mirrored Files Folders,” on page 80
+ Section 6.9, “Working with Photo Album Folders,” on page 80
+ Section 6.10, “Working with Surveys Folders,” on page 83

+ Section 6.11, “Working with Tasks Folders,” on page 84

* Section 6.12, “Working with Wiki Folders,” on page 88

+ Section 6.13, “Creating Folder Content,” on page 93

6.1 Working with Discussion Folders

Use discussions as away of obtaining comments and feedback to questions and thoughts that you
might have. You can start general discussion threads in the Discussion folder in your personal
workspace. For discussion threads that are more specific to a project or team, start the discussion
thread in the Discussion folder of the appropriate workspace.

Starting a discussion thread is often more effective than sending individual users an e-mail, because
other interested parties and knowledge holders can easily join the discussion, without waiting for the
e-mail to be forwarded partway through the discussion.

By default, the Discussion folder is sorted with the most recent discussions appearing first in the list
of discussion entries.

¢ Section 6.1.1, “ Sorting Discussion Entries by Column Title,” on page 74
+ Section 6.1.2, “Pinning Discussion Entries,” on page 74
+ Section 6.1.3, “Viewing Discussion Entries,” on page 74
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6.1.1 Sorting Discussion Entries by Column Title

You can organize your discussion entries by any of the column titles, which are Entry Number (#),
Title, Author, Sate, Created/Modified, or Rating.

To sort discussion entries by column titles:

1 Click thetitle of the column that represents how you want to sort your discussions.

The Sorticon = is displayed next to the column title that represents how the discussions are
being sorted.

2 Click the column title again to reverse the sort order for the discussions.

6.1.2 Pinning Discussion Entries

Novell Vibe enables you to pin discussion entries, which makes them easy to view in the future by
bringing them to the top of thelist of discussion entries. Thisis like placing a bookmark on a
discussion entry that you want to keep track of.

1 InaDiscussion folder, click the gray Pinicon ““ next to a discussion entry that you are
interested in.

The Pin icon changes from gray to orange. The next time the page refreshes, the discussion
entry is brought to the top of the list of discussion entries. It remains at the top of the list until
you click the Pin icon again, and un-pin the discussion entry.

You can pin multiple discussion entries. Pinned discussion entries are sorted al phabetically by
title.

6.1.3 Viewing Discussion Entries

1 Click thetitle of the discussion entry.

The discussion entry is opened either in the Content Areaor in adialog box, as described in
Section 7.18, “ Configuring the Display Style of Entries,” on page 113.

6.2 Working with Blog Folders

Blogs are a good way to express your thoughts about topics that are important to you. For example,
if you are working on a project and are responsible for a certain aspect of that project, you can
update your team on your individual progress by posting ablog in the Blog folder in the team
workspace.

* Section 6.2.1, “Using the Blog Toolbar,” on page 74
* Section 6.2.2, “Organizing Your Blog Folder,” on page 75

6.2.1 Using the Blog Toolbar

Unlike other folder views, the Blog folder provides the Blog toolbar on each entry. The toolbar is
displayed at the bottom of any blog entry, and enables you to do severa actions without opening the
entry:

+ Add Comment: Enables you to quickly add acomment to an entry.
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+ View Comments. Opensalist containing all of the comments that have been made on the
entry.

+ Send to Friend: Enables you to e-mail the blog entry to anybody who might be interested in
viewing it.

+ Subscribe: Enablesyou to send notificationsto yourself when activity takes placein thisentry.
For more information, see Section 2.12, “ Subscribing to a Folder or Entry,” on page 39.

6.2.2 Organizing Your Blog Folder

There are various ways that you can organize your Blog folder.
+ “Creating aNew Blog Page” on page 75
+ “Sorting Blog Entries’ on page 75
+ “Using the Archives Section” on page 75

Creating a New Blog Page

You can organize your Blog folder into separate Blog pages. Blog pages are displayed in the Blog
sidebar, located in the right section of the Blog folder, above the Archives section. Also, in the
Navigation panel, you can expand your Blog folder to view your Blog pages.

To create a new Blog page:

1 InaBlog folder, click New Blog Page in the Folder Entry toolbar.
2 Inthe Folder Titlefield, specify the name of the new Blog page that you want to create.
3 Click OK.

Sorting Blog Entries
You can sort your blog entries by Entry Number (#), Title, Sate, Author, Created/Modified.

1 Click the Sort by drop-down list in the Folder Entry tool bar.
2 Select how you want to sort the entries in your Blog folder.

Using the Archives Section

The Blog sidebar in the Blog folder includes an Archives section that displays each month of the
year that blogs were created. When you first enter aBlog folder, all of the blog entries are displayed
in the main viewing area. Selecting an archived month simply filters the entriesin the folder to
display only entries that were created in that month.

You can use the Archives section to quickly navigate to a specific blog entry if you know the month
when it was created. Or, you can view all of the blog entries that were created in any given month.
1 Inthe Archives section, click the month the blog was created.
The most recent month is displayed at the top of the Archives section.

In the main viewing area of the Blog folder, Novell Vibe displays all of the blog entries that
were created in that month.
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2 (Optional) You can further navigate to the blog you are looking for by clicking the name of the
Blog page where the blog is stored.

Theblog is displayed in the Content Area.

6.3 Working with Calendar Folders

Novell Vibe enables you to create a Calendar folder in any workspace that you desire. You can
maintain a personal calendar in your personal workspace, and then add separate calendars in your
team workspaces to keep track of events that are specific to that team.

+ Section 6.3.1, “Changing the View of Your Calendar Folder,” on page 76

¢ Section 6.3.2, “ Synchronizing Vibe Caendars of Your Choice,” on page 76

* Section 6.3.3, “Viewing All Calendar Events for Which You Are Scheduled,” on page 77

+ Section 6.3.4, “Viewing Today’s Calendar Items from All of the Calendars You Are
Following,” on page 77

+ Section 6.3.5, “ Synchronizing Your Calendar with a Desktop Application,” on page 77

6.3.1 Changing the View of Your Calendar Folder

The Date toolbar in Vibe enables you to customize the Calendar folder view in various ways:

+ Specify whether Vibe should display all hoursin the day, or only regular working hours.

+ Specify the amount of time displayed on asingle folder page (1 day, 3 days, 5 days, 1 full week,
2 weeks, or amonth).

+ Usethe left-arrow and right-arrow icons to specify the next or previous folder page. For
example, if you are currently viewing three days of information, clicking the arrows shows you
the previous or next three days of information.

+ Click the Calendar Settingsicon %] to specify the following options:
+ Theday of the week that the calendar starts. (Saturday, Sunday, or Monday).
+ Thetime your work day starts.
+ Usethe calendar applet to display the month or day. After you select a new month to view, be

sureto click OK to refresh the folder page.
6.3.2 Synchronizing Vibe Calendars of Your Choice

Vibe enables you to synchronize the Vibe calendars of your choice, and display themin asingle,
summarized calendar in the Accessory Panel. This eliminates the need to check multiple calendars.

Navigate to the workspace or folder where you want to display the calendar.

N -

Click the Accessory Panel drop-down list.

w

Click Add an Accessory.

N

In the Accessory Scope section, select where you want the accessory to be displayed.

Personal accessory for this page only: This accessory appears only to you and only on the
currently displayed workspace or folder page.

Personal accessory for all workspaces and folders. This accessory appears only to you, but
it appears on al workspace and folder pages that you view.
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Community accessory for this page: Thisaccessory appears only on this page, and it appears
to everyone who views the current page. Only workspace and folder owners are allowed to
establish community accessories.

5 Inthe Accessory Type section, select Calendar Summary.
6 Click OK.
The Accessory Setup page is displayed.
7 IntheTitlefield, provide atitle for the calendar.
8 Inthe Display Style section, select whether you want the calendar to have a border.

9 Inthe Select the Calendar Folder(s) to be Shown section, navigate the workspace tree and
select al of the calendars that you want to be included in the Calendar Summary accessory.

Vibe takes the calendar events from all of the Calendar folders that you select here, and
displays them in asingle, convenient calendar in the Accessory Panel.

10 Click Apply > Close.

The Calendar Summary accessory is displayed in the Accessory Panel on the pages where you
configured it to be shown, as explained in Step 4.

6.3.3 Viewing All Calendar Events for Which You Are
Scheduled

Vibe enables you to display al past and future calendar events for which you are scheduled in one
convenient location.

1 Navigate to the calendar folder in your personal workspace.
2 Inthe Show drop-down list, select Assigned Events.
All calendar eventsthat are assigned to you in the Vibe system are displayed in the calendar.

6.3.4 Viewing Today’s Calendar Items from All of the Calendars
You Are Following
Vibe enables you to view all of your calendar events for the current day, in one synchronized view.

This view displays events from the calendars that you are following, and displays only those events
for which you are schedul ed.

1 Navigate to the home page of your personal workspace.
2 Click the Tasks and Calendars tab.

The right section of the page displays today’s schedule with all of the calendar events from all
of the calendars you are following.

For information on how to follow a calendar in Vibe, see Section 2.6.1, “Following Workspaces and
Folders,” on page 34.

6.3.5 Synchronizing Your Calendar with a Desktop Application

Vibe providesiCa URLsfor Calendar folders, so you can synchronize your Vibe Calendar folder to
your desktop application.
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For information on using iCal to synchronize your calendar with a desktop application, see
Section 2.16, “ Synchronizing Tasks and Calendar Folders to a Desktop Calendar Application,” on

page 43.

6.4 Working with Guestbook Folders

The Guestbook folder in Novell Vibeis a place to store all of your guestbook entries. By defaullt,
guestbook signatures are displayed in the Accessories tab of a user’s personal workspace. Signing
the Guestbook is a quick way for your friends and co-workers to communicate with you.

To sign another user’s Guestbook:

1 Navigate to the user’s Guestbook folder.

2 Inthe upper right corner of the folder, click Sign the guestbook.
3 IntheTitle section, provide atitle for the signature.

4 In the Description section, compose your message.

(&)

(Optional) In the Attachments section, add any attachments.
6 Click OK.

6.5 Working with Files Folders

Filesfoldersin Novell Vibe makeit easy to store and keep track of your files. You can store personal
filesin the Filesfolder in your personal workspace, and team-related filesin your team folders. This
makes it easy to share files with your teammates and others who might be interested in viewing
them.

+ Section 6.5.1, “Adding Filesto a Files Folder and Other WebDAV-Enabled Folders,” on
page 78
+ Section 6.5.2, “ Adjusting the Column Width in a Files Folder,” on page 79

+ Section 6.5.3, “ Showing and Hiding Columnsin a Files Folder,” on page 79

6.5.1 Adding Files to a Files Folder and Other WebDAV-
Enabled Folders

Files folders behave differently from other types of Vibe folders. With most types of Vibe folders,
Vibe alows you to add multiple files with the same name to asingle folder, if each fileisadded asa
separate entry. Files folders, however, require each file to have a unique name. Folders that have
been configured to support WebDAV also require each file to have a unique name.

For information about how to configure afolder to support WebDAYV, see “ Configuring a Folder to
Support WebDAV” in the Novell Vibe OnPrem 3 Advanced User Guide.

When you add afileto aFilesfolder or aWebDAV-enabled folder, and the file has the same name as
afilethat has already been added to the folder, you see the following behavior, depending on the
method you use to add thefile:

+ “Adding aFile asaNew File Entry” on page 79

+ “Adding aFile by Dragging and Dropping” on page 79

+ “Adding aFile through WebDAV” on page 79
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Adding a File as a New File Entry

When you add afile asanew file entry in your Files folder, and afile with the same name already
existsin the folder, a status message informs you that a file with the same name already exists, and
you are not allowed to upload the file.

For information about how to add a new file entry to your Files folder when the file entry has a
unique name, see Section 5.6.3, “Importing Files into the Files Folder,” on page 66.

Adding a File by Dragging and Dropping

When you add afile by dragging and dropping afile into a Files folder, and afile with the same
name aready exists in the folder, the newly uploaded file replaces the existing file, and the existing
fileis stored as a previous version.

For information about how to drag and drop afileinto a Vibe folder, see Section 5.6.1, “Dragging
and Dropping Files,” on page 65.

For more information about file versioning, see Section 7.13.8, “Using Version Control with Files,”
on page 107.

Adding a File through WebDAV

When you add afile to a WebDAV-enabled folder, and a file with the same name already existsin
the folder, the newly uploaded file replaces the existing file, and the existing file is stored as a
previous version.

For more information about file versioning, see Section 7.13.8, “Using Version Control with Files,”
on page 107.

6.5.2 Adjusting the Column Width in a Files Folder

Vibe enables you to adjust the column width of the tablein the Files folder.

1 Click and drag the arrow icons, located at the top of each column.
2 When the column is the desired width, release the mouse.

6.5.3 Showing and Hiding Columns in a Files Folder

Vibe enables you to show or hide table columnsin the Files folder. By default, the columns that are
available are:

+ Entry Number (#): Displaysthe number of the entry (*1” indicates that the entry was created
first)

+ Title: Displaysthetitle of the entry.

+ Author: Displaysthe author of the entry.

+ Commentsor Replies. Displays how many comments or replies have been made on the entry.

+ Size: Displaysthefile size of the entry.

+ Download: Enables you to download the file to your local workstation.

+ VIEW: Enablesyou to view thefilein the HTML format.

+ Sate: Shows the workflow state of thefile.
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+ Created/M odified: Displays when the entry was last modified or commented on.
+ Rating: Displays the rating that users have given the entry.

To show or hide table columnsin the Files folder:

1 Navigate to the Files folder where you want to show or hide the table columns.
2 Click Folder > Folder Optionsin the Action toolbar.
The Folder Options dialog box is displayed.
3 Inthe Configure Options section, select Configure Columns, then click OK.
4 Select the columns that you want to show, and deselect the columns that you want to hide.

5 (Optional) Select Set the default folder columns for everyone if you want all usersto see only
the columns that you have selected.

6 Click OK.

6.6 Working with Milestones Folders

Milestones folders track the progress of several Tasks folders. Although you can use Milestones
folders outside of the scope of a project workspace, they are most often used in those workspaces.
For more information, see Section 4.5, “Managing a Project Management Workspace,” on page 60.

6.7 Working with Micro-Blog Folders

The Micro-Blog folder in Novell Vibeisa place to store all of your micro-blog entries. Use micro-
blog entriesto display your status to your co-workers. You can navigate to someone else’s Micro-
Blog folder to see what they have been working on, and possibly provide help by sharing your
knowledge and experience.

For more information on the Micro-Blog feature, see Section 2.10, “Using Micro-Blogs,” on
page 37.

6.8 Working with Mirrored Files Folders

Mirrored Files folders use afile system on an external server, instead of the Novell Vibefile system
where other Vibe information is stored. Mirrored Files folders can use any WebDAV or local file
path.

For more information about Mirrored Files folders, see “Working with Mirrored Folders’ in the
Novell Vibe OnPrem 3 Administration Guide.

6.9 Working with Photo Album Folders

Photo albums store and display pictures. You can store your persona photos in the Photo Album
folder in your personal workspace, and team-related photos in the Photo Album folder of the team
workspace.

* Section 6.9.1, “Organizing Your Photo Album,” on page 81
* Section 6.9.2, “ Synchronizing Photo Albums,” on page 82
+ Section 6.9.3, “Viewing and Managing Photo Entries,” on page 82
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6.9.1 Organizing Your Photo Album

+ “Creating New Photo Albums within the Folder” on page 81
+ “Sorting Photo Entries” on page 81
+ “Using the Archives Section” on page 81

Creating New Photo Albums within the Folder

You can organize your Photo Album folder into separate photo albums. Photo albums are displayed
in the Photo Album sidebar, located in the right section of the Photo Album folder. Also, in the
Navigation panel, you can expand your Photo Album folder to view all of your photo albumsin the
folder.

To create a new photo album in your Photo Album folder:

1 Click New Photo Albumin the Folder Entry toolbar.

The New Photo Album page is displayed.
2 Inthe Folder Titlefield, specify the name of the new photo album that you want to create.
3 Click OK.

Sorting Photo Entries
You can organize your photo album entries by Creation Date, Title, or Created/Modified.

1 Click the Sort by drop-down list in the Folder Entry toolbar.
2 Select how you want to sort the entries in your Photo Album folder.

Using the Archives Section

The Photo Album sidebar in the Photo Album folder includes an Archives section that displays each
month of the year that photos were created. When you first enter a Photo Album folder, al of the
photo abum entries are displayed in the main viewing area. Selecting an archived month simply
filtersthe entries in the folder to display only entries that were created in that month.

You can use the Archives section to quickly navigate to a specific photo entry if you know the month
when it was created. Or, you can view al of the photo entries that were created in any given month.
1 Inthe Archives section, click the month when the photo was created.
The most recent month is displayed at the top of the Archives section.

In the Content Area of the Photo Album folder, Novell Vibe displays all of the photo entries
that were created in that month.

2 (Optional) You can further navigate to the photo entry you are looking for by clicking the name
of the Photo Album where the photo entry is stored.

The photo entry is displayed in the main viewing area.
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6.9.2 Synchronizing Photo Albums

Vibe enables you to synchronize the Vibe photo albums of your choice, and display them inasingle,
summarized photo album (called a Photo Gallery) in the Accessory Panel.

Navigate to the workspace or folder where you want to display the Photo Gallery.

N -

Click the Accessory Panel drop-down list.

w

Click Add an Accessory.

D

In the Accessory Scope section, select where you want the accessory to be displayed.

Per sonal accessory for this page only: This accessory appears only to you and only on the
currently displayed workspace or folder page.

Per sonal accessory for all workspaces and folders. This accessory appears only to you, but
it appears on al workspace and folder pages that you view.

Community accessory for this page: This accessory appears only on this page, and it appears
to everyone who views the current page. Only workspace and folder owners are allowed to
establish community accessories.

5 Inthe Accessory Type section, select Photo Gallery.
6 Click OK.
The Accessory Setup page is displayed.
7 IntheTitlefield, provide atitle for the photo gallery.
8 Inthe Display Syle section, select whether you want the photo gallery to have a border.

9 Inthe Number of Photos to Show field, specify how many results you want to display at any
one time in the photo list.

10 Select whether you want photos to be shown big or small.

11 Inthe Select the Photo Album(s) to be Shown section, navigate the workspace tree and select al
of the photo albums that you want to be included in the Photo Gallery accessory.

Vibe takes the photos from all of the Photo Album folders that you select here, and displays
themin asingle, convenient Photo Gallery in the Accessory Panel.

12 Click Apply > Close.

The Photo Gallery accessory is displayed in the Accessory Panel on the pages where you
configured it to be displayed, as explained in Step 4.

6.9.3 Viewing and Managing Photo Entries

+ “Viewing Photos’ on page 82
+ “Managing Photo Entries’ on page 83

Viewing Photos
To view aphoto in afull-sized view in a separate window, click the thumbnail picture.

To scroll through an album that contains multiple photos, simply click the navigation arrows.
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Managing Photo Entries

To manage a photo entry, including deleting, modifying, commenting, etc., click the linked title of
the photo entry.

6.10 Working with Surveys Folders

Surveys folders store surveys that you or other Novell Vibe users have created. Surveys enable you
to poll team members, or any other Vibe users, about issues that are important to you, your team, or
your entire organization.

+ Section 6.10.1, “Participating in a Survey,” on page 83

+ Section 6.10.2, “Creating a Survey,” on page 83

+ Section 6.10.3, “ Checking the Results of a Survey,” on page 84

6.10.1 Participating in a Survey

1 Navigate to the Surveys folder that contains the survey that you want to participate in.
2 Click the entry title of the survey.
3 Provide answers to the survey questions, then click Vote.

6.10.2 Creating a Survey

When you create a survey, you become its moderator. Depending on the access control settings that
you set for the survey, the moderator can have more rights than regular users.

1 Navigate to the Surveys folder where you want to create the survey.
2 Click New Survey in the Folder Entry toolbar.
The Survey pageis launched.

3 Fill inthe Title, Description, and Attachments sections as described in Section 7.1.1, “Filling In
the Entry Form,” on page 96.

4 In the Due Date section, specify the date when you want to stop al voting on the survey. After
the date that you specify, users cannot cast a vote.

5 Specify the following access control settings:

Who Can See Vote Results Before Due Time: When users have access to view the vote
results before the survey is due, they can see how other participants have voted so far. You can
enable all usersto have this ability, the moderator and those users who have aready voted, or
only the moderator.

Who Can See Vote Results After Due Time: When users have accessto view the vote results
after the survey is due, they can see how other participants have voted, but only after they have
cast avote and the voting is closed. You can enable al usersto have this ability, the moderator
and those users who have voted, or only the moderator.

Who Can See Who Has Voted and How: When users have access to see who has voted and
how, they can see how other individual users have voted. Using this option is not recommended
if your users want their votes to remain confidential. You can enable all usersto have this
ability, the moderator and those users who have voted, or only the moderator.
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9
10

Allow Votersto Change/Remove Their Votes: Select this option if you want to grant users
the ability to change or remove their votes before the survey isdue. Userswho arelogged in as
Guest cannot have this ability.

Select one of the following options for the first question of your survey:

+ Multiple Choice: Multiple Answers. Adds amultiple-choice question, and enables users
to select more than one answer.

+ Multiple Choice: Single Answer: Adds a multiple-choice question, and restricts usersto
only one answer.

+ Written Reply: Addsawritten reply question, and provides users with afield where they
can specify their written response.

(Optional) Select Answer to this question isrequired, if you want to require usersto answer the
question.

(Optional) Click Add More Answers, if you want to add more answer possibilities for a
multiple-choice question. (This option does not exist for Written Reply questions.)

Repeat Step 6 through Step 8 to add additional questions to your survey.
Click OK.

6.10.3 Checking the Results of a Survey

After you have voted, you can check the results by viewing the entry again.

1
2

Navigate to and open the survey where you want to check the voting results.
Click View Voting Details, located near the bottom of the survey entry.
Vibe displays the percentage of votes cast for each survey question.

6.11 Working with Tasks Folders

Tasks folders keep track of the progress made in completing work assignments. Novell Vibe enables
you to create a Tasks folder in any workspace that you desire. You can maintain a personal Tasks
folder in your personal workspace, and then add separate Tasks foldersin your team workspaces to
keep track of tasks that are specific to that team.

*

*

*

Section 6.11.1, “ Changing the View of Your Tasks Folder,” on page 84

Section 6.11.2, “ Sorting Tasks in Your Tasks Folder By Task Characteristics,” on page 85
Section 6.11.3, “ Synchronizing the Vibe Tasks Folders of Your Choice,” on page 85
Section 6.11.4, “Viewing All Tasks That Are Assigned to You,” on page 86

Section 6.11.5, “Viewing All Tasks That Are Assigned to a Specific Team, Group, or
Individual User,” on page 87

Section 6.11.6, “Importing Tasks,” on page 87

6.11.1 Changing the View of Your Tasks Folder

The View toolbar enables you to choose the kinds of tasks that you want to display in the task list,
according to the following categories:

*

Closed: Displays tasks that have the status of Closed.
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+ Today: Displays tasks that have a due date of today.

+ Week: Displaystasks that have a due date sometime in the next seven days.
+ Month: Displays tasks that have a due date sometime in the next 30 days.

+ All Active: Displaystasksthat are currently active.

+ All Entries: Displaysal tasks.

+ Assigned Tasks: (Available only in user workspaces) Displays all tasks assigned to the owner
of the workspace, regardless of where the tasks are located in Vibe.

+ From Folder: (Available only in user workspaces) Displays al tasks that are in the current
folder.

6.11.2 Sorting Tasks in Your Tasks Folder By Task
Characteristics

Vibe enables you to sort the tasks in your task list based on task characteristics. You can sort tasks by
task name, priority, due date, status, assignee, and percent done.

1 Navigate to the Tasks folder where you want to sort your tasks.

2 Atthetop of thetask list, click thetitle of the column heading by which you want to sort the
tasks.

Tasks in the Tasks folder are sorted according to the column title that you click.

6.11.3 Synchronizing the Vibe Tasks Folders of Your Choice

Vibe enables you to synchronize the Vibe Tasks folders of your choice and display themin asingle,
summarized task list in the Accessory Panel. You can display tasks that are assigned to specific
users, groups, or teams.

Navigate to the page where you want to display the task list.

N -

Click the Accessory Panel drop-down list.

w

Click Add an Accessory.

IS

In the Accessory Scope section, select where you want the accessory to be displayed.

Personal accessory for this page only: This accessory appears only to you and only on the
currently displayed workspace or folder page.

Personal accessory for all workspaces and folders. This accessory appears only to you, but
it appears on al workspace and folder pages that you view.

Community accessory for this page: This accessory appears only on this page, and it appears
to everyone who views the current page. Only workspace and folder owners are allowed to
establish community accessories.

5 Inthe Accessory Type section, select Task Summary.
6 Click OK.
The Accessory Setup page is displayed.
7 IntheTitlefield, provide atitle for the task list.
8 Inthe Display Syle section, select whether you want the task list to have a border.
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9 Inthe Number of Results to be Shown field, specify how many results you want to display at
any onetimein thetask list.

10 Inthe Show Only the Tasks Assigned To section, specify the specific users, groups, or teams
whose tasks you want to display.

11 Inthe Select the Task Folder(s) to be Shown section, navigate the workspace tree and select all
of the Tasks folders that you want to be included in the task list.

Vibe takes the tasks from all of the Tasks folders that you select here, and displaysthem in a
single, convenient task list in the Accessory Panel.

12 Click Apply > Close.

The Task Summary accessory is displayed in the Accessory Panel on the pages where you
configured it to be shown in Step 4.

6.11.4 Viewing All Tasks That Are Assigned to You

Vibe enables you to display al of the tasks that are assigned to you, whether they are assigned
personally to you, or assigned to a group or team of which you are a member.
+ “Viewing Your Tasksin a Full Interactive View” on page 86
+ “Viewing Summaries of All Your Assigned Tasks’ on page 86
+ “Viewing Summaries of Your Assigned Tasks That Are Due within the Next Two Weeks’ on
page 86

Viewing Your Tasks in a Full Interactive View

Vibe enables you to view afull interactive view of all of your assigned tasks. In agraphical and
interactive view, you can easily modify task priority, status, and completion level.
1 Navigate to a Tasks folder in your personal workspace.
2 Inthe Show section, select Assigned Tasks.
Vibe displays all tasks that are currently assigned to you.

Viewing Summaries of All Your Assigned Tasks

1 Navigate to the home page of your personal workspace.
2 Click the Tasks and Calendars tab.

The left section of the page displays all of the tasks that are assigned to you, whether they are
assigned personally to you, or assigned to a group or team of which you are a member.

3 Select Due Anytime.
Vibe displays in a summarized view all tasks that are assigned to you.

Viewing Summaries of Your Assigned Tasks That Are Due within the Next Two
Weeks

1 Navigate to the home page of your personal workspace.

2 Click the Tasks and Calendars tab.

The left section of the page displays all of the tasks that assigned to you, whether they are
assigned personally to you, or assigned to a group or team of which you are a member.
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Select Due Within 2 Weeks.

Vibe displaysin asummarized view of all tasks that are due within the next two weeks and are
assigned to you.

6.11.5 Viewing All Tasks That Are Assigned to a Specific Team,
Group, or Individual User

Vibe enables you to view all tasks located in the Vibe site that are assigned to a specific team, group,
or individual user, and display them in asingle, summarized task list in the Accessory Panel.

A W N P

Navigate to the page where you want to display the task list.

Click the Accessory Panel drop-down list.

Click Add an Accessory.

In the Accessory Scope section, select where you want the accessory to be displayed.

Personal accessory for this page only: This accessory appears only to you and only on the
currently displayed workspace or folder page.

Personal accessory for all workspaces and folders. This accessory appears only to you, but
it appears on al workspace and folder pages that you view.

Community accessory for this page: Thisaccessory appears only on this page, and it appears
to everyone who views the current page. Only workspace and folder owners are allowed to
establish community accessories.

5 Inthe Accessory Type section, select Task Summary.
6 Click OK.

The Accessory Setup page is displayed.

7 IntheTitlefield, provide atitle for the task list.
8 Inthe Display Syle section, select whether you want the task list to have a border.

9 Inthe# of Results to be Shown section, specify how many results you want to display at any

10

11

12

onetimein the task list.

In the Show Only the Tasks Assigned To section, specify the specific users, groups, or teams
whose tasks you want to display.

In the Select the Task Folder(s) to be Shown section, do not select anything.

Vibe takes the tasks from the entire Vibe site that are associated to the user, group or team that
you specified in Step 10, and displays them in a single, convenient task list in the Accessory
Panel.

Click Apply > Close.

The Task Summary accessory is displayed in the Accessory Panel on the pages where you
configured it to be shown, as explained in Step 4.

6.11.6 Importing Tasks

Vibe enables you to import tasks from other software applications. You can import tasks from
Outlook or from other applications that export to filesof .ical, .ics, .ifb, and .icalendar
formats.
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You can import tasks as a single file, or you can import alist of tasks froma URL.

+ “Importing Tasks asa Single File” on page 88
+ “Importing Tasks from a URL” on page 88

Importing Tasks as a Single File

1 Navigate to the Tasks folder where you want to import the task.
2 Click Folder > Folder Optionsin the Action toolbar.

The Folder Options dialog box is displayed.
3 Inthe Calendar Import Options section, select Import Tasks from a File.
4 Click OK.

The Import from File dialog box is displayed.
5 Click Browse, then browse to and select the task that you want to import.
6 Click Import fromFile.

Importing Tasks from a URL

1 Navigate to the Tasks folder where you want to import the task.
2 Click Folder > Folder Optionsin the Action toolbar.
The Folder Options dialog box is displayed.
3 Inthe Calendar Import Options section, select Import Tasks froma URL.
4 Click OK.
The Import Tasks dialog box is displayed.
5 Inthe provided field, specify the URL wherethereisalist of tasks that you want to import.
6 Click OK.

6.12 Working with Wiki Folders

A wiki isaset of related entries coauthored by folder participants. For example, the best-known wiki
on the Internet is Wikipedia. Other examples of possible wiki content are glossaries, and policies or
procedures.

+ Section 6.12.1, “Organizing Your Wiki Folder,” on page 89

+ Section 6.12.2, “Creating a New Wiki Topic,” on page 90

* Section 6.12.3, “Creating a New Wiki Page,” on page 90

+ Section 6.12.4, *Using the Wiki Home Page,” on page 91

+ Section 6.12.5, " Sorting Wiki Pages,” on page 91

+ Section 6.12.6, “Finding a Wiki Page,” on page 92

+ Section 6.12.7, “Formatting Your Wiki Page,” on page 92
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6.12.1 Organizing Your Wiki Folder

Wikisin Novell Vibe are organized into Wiki Topics, with each Wiki Topic containing individual
Wiki pages.

Depending on the content that you are planning to have in your Wiki, you can organize your Vibe
Wiki in either of the following ways:

+ Adding Wiki foldersto a Vibe workspace

You can organize your Wikis with multiple high-level foldersin asingle workspace. You might
want to do thisif theinformation in each Wiki folder is not related.

For information on how to add additional Wiki foldersin aworkspace, see Section 4.1.7,
“Adding Additional Foldersto a Workspace,” on page 52.
+ Adding Wiki folders (Topics) to an existing Wiki folder (Recommended)

You can organize your Wikis with multiple folders (Topics) within a single Wiki folder.
Organizing your Wikisin thisway makesit easy for those who access the Wiki to go from topic
to topicin asingle, convenient interface.

This section describes how to organize Wikis with multiple Wiki Topics within a Wiki folder.

* “Understanding Wiki Folder Organization” on page 89
+ “Understanding Wiki Page Organization” on page 89

Understanding Wiki Folder Organization

Like other types of Vibe folders, you can create subfolders within amain Wiki folder, as described
in Section 6.12.2, “ Creating a New Wiki Topic,” on page 90. However, unlike other types of Vibe
folders, when you create Wiki Topicsinside aWiki folder, the main Wiki folder and the Wiki Topics
inside that folder are considered equal, with none considered as higher in the folder hierarchy. The
Wiki folder and the Wiki Topics within that folder are displayed side-by-side in the Wiki Topics
section.

Mewe Wiki Page  Mew Wiki Topic Add Files

Wiki Topics: Best Practices  Market Strategy

Comments
Products Overview I3 Anita Qlivas a 105710615 PM
Product & 12 Anita Olivas ] TOTM 0614 PM
Product £ 2 Anita Qlivos 0 10T 0ET4 PM
Product 2 Anita Qlivos 0 1004110 5285 PM
Product 2 Anita Qlivos 0 1004110 5:54 PM

Understanding Wiki Page Organization

Pages are where information is contained within Wiki Topics. You can add apage to any Wiki Topic,
as described in Section 6.12.3, “ Creating a New Wiki Page,” on page 90.
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Wiki pages are contained within Wiki Topics. You can view pages by selecting the Wiki Topic
where the page is contained, in the Wiki Topics section, then clicking the page.

Mewy Wiki Page  Rew Wiki Topic  Add Files

Wiki Topics: Best Practices  Market Strategy

Comments
Products Overview 2 Anita Qlivos 1] 10710 615 P
Product 2 Anita Olivas i 1070 GET4 P
Product 2 2 Anita Olivos 0 1007110 6:14 P
Froduct ¥ 2 Anita Olivos a 1054710 5:55 PM
Froduct v i Anita Olivos a 1054710 5:54 P

6.12.2 Creating a New Wiki Topic

You can organize your Wiki pages (Wiki entries) into separate Wiki Topics (Wiki folder and Wiki
sub-folders). Wiki Topics are displayed in the Topics and Pages tab, in the Topics section. Also, in
the Navigation panel, you can expand your Wiki folder to view your Wiki Topics.

You can use the Topics and Pages tab to create a new Wiki Topic:

1 Inthe Wiki folder where you want to create the new Wiki Topic, click the Topics and Pages
tab.

2 Click New Wiki Topic.
The New Wiki Topic page is displayed.

3 Inthe Folder Titlefield, specify the name of the new Wiki Topic that you want to create.

4 Click OK.

You can also use the Action toolbar to create a new Wiki Topic:

1 Inthe Wiki folder where you want to create the new Wiki Topic, click Folder > New Folder in
the Action tool bar.

The New Folder page is displayed.
2 Inthe Folder Titlefield, specify the name of the new Wiki Topic that you want to create.
3 Inthe Folder section, select Wki.
4 Click OK.

6.12.3 Creating a New Wiki Page

Wiki pages (Wiki entries) make up the content that is available in a Wiki Topic. You can make any
page within aWiki Topic the home page for the Wiki Topic where the page resides, as described in
Section 6.12.4, “Using the Wiki Home Page,” on page 91.

To create a new Wiki page:

1 Inthe Wiki folder where you want to create the new Wiki Topic, click the Topics and Pages
tab.
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2 Inthe Wiki Topics section, select the Wiki Topic where you want to create the new Wiki page.
3 Click New Wiki Page.
The Wiki pageis displayed.
4 Inthe Titlefield, specify the name of the new Wiki page that you want to create.
5 Inthe Description section, specify the content for your Wiki page.
6 Click OK.

6.12.4 Using the Wiki Home Page

The home pageisthe first page users see when they access the Wiki Topic. You should define a
home page for each Wiki Topic.

+ “Setting a Wiki Home Page” on page 91

+ “Navigating to Your Wiki Home Page” on page 91

Setting a Wiki Home Page

Vibe enables you to set any Wiki page to be the home page for the Wiki Topic where the page
resides.
1 Navigate to and open the Wiki page that you want to set as the home page for your Wiki Topic.
2 Click Actions> Set Wiki Home Page in the upper right corner of the Wiki page.

The Wiki page is now set as the home page for the Wiki Topic. When users access the Wiki
Topic, thisis the page they seefirst.

Navigating to Your Wiki Home Page

1 Inthe Wiki folder, click the Topics and Pages tab.
2 Inthe Wiki Topics section, select the Wiki Topic where you want to view the home page.
The home page for the Wiki Topic is displayed.

6.12.5 Sorting Wiki Pages

You can organize your Wiki Topics to display pages by Title, Author, Created/Modified, or Rating.
To sort Wiki pages:

1 Click the Topics and Pages tab.
2 Click the Wiki Topic that contains the pages that you want to sort.
3 Click the Sort by drop-down list.

4 Inthetable, click the column heading that represents how you want to sort the pagesin your
Wiki Topic. Click the column heading a second time to reverse the order.

+ Title: Lists pagesin aphabetical order according to thetitle.
+ Author: Lists pagesin aphabetical order according to the author.

+ Created/Modified: Lists pagesin order according to when the page was created or last
modified.
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+ Rating: Lists pages according to each page's rating.
For more information on rating, see Section 7.17, “Rating a Folder Entry,” on page 112.
6.12.6 Finding a Wiki Page

Wiki pages are contained within Wiki Topics. You can view entries by selecting the Wiki Topic
where the page is contained, in the Wiki Topics section.

Mewy Wiki Page  Rew Wiki Topic  Add Files

Wiki Topics: Best Practices  Market Strategy

Comments
Products Overview 2 Anita Qlivos 1] 10710 615 P
Product @ 2 Anita Qlivos 0 100 ET4 P
Product Z 2 Anita Qlivos 0 10D ET4 PM
Product 2 Anita Qlivas 0 1004110 5255 PM
Product 2 Anita Olivas i 1004110 5:54 PM

For Wiki Topics that contain many pages, you can use the Find Page field.

1 Select the Wiki Topic that contains the Wiki page that you are searching for.

2 Inthe Find Pagefield, begin typing the name of the Wiki page that you are looking for. Click
the name of the Wiki page when it appears in the drop-down list.

6.12.7 Formatting Your Wiki Page

After you create a new Wiki page in your Wiki Topic, you can add section headings and links. (For
information on creating a page, see Section 6.12.3, “Creating a New Wiki Page,” on page 90.)

+ “Creating Sections and Subsections’ on page 92
+ “Linking to Another Wiki Page’ on page 93
Creating Sections and Subsections

You can create section and subsection headings in a Wiki page by typing text enclosed in the equals

sign.

Example Description

==Section name== Creates a section heading in the Wiki page.
===Subsection name=== Creates a subsection heading in the Wiki page.
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Linking to Another Wiki Page

If you know the exact title of the Wiki page that you want to link to, you canenter [ [title]] inthe
Description section of the page that you are linking from to create alink to another page. For more
information about linking within Vibe, see Section 7.2, “Linking to a Folder or Folder Entry,” on

page 97.

6.13 Creating Folder Content

For information on creating and managing content within folders, see Chapter 7, “Working With
Folder Entries,” on page 95.
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Working With Folder Entries

Folder entriesin Novell Vibe OnPrem are individual sections or parts that are used to populate
folders with information.

+ Section 7.1, “Creating a Folder Entry,” on page 95

+ Section 7.2, “Linking to a Folder or Folder Entry,” on page 97

+ Section 7.3, “Commenting on a Folder Entry,” on page 98

+ Section 7.4, “Modifying a Folder Entry,” on page 99

+ Section 7.5, “Locking a Folder Entry,” on page 99

+ Section 7.6, “Moving a Folder Entry,” on page 99

+ Section 7.7, “Copying a Folder Entry,” on page 100

+ Section 7.8, “Deleting a Folder Entry,” on page 100

+ Section 7.9, “Undeleting a Folder Entry,” on page 100

+ Section 7.10, “Notifying Others about a Folder Entry,” on page 101

+ Section 7.11, “Subscribing to a Folder Entry,” on page 102

+ Section 7.12, “Tagging a Folder Entry,” on page 102

+ Section 7.13, “Working with Filesin a Folder Entry,” on page 103

+ Section 7.14, *Viewing the History of an Entry,” on page 109

+ Section 7.15, “ Generating Reports about a Folder Entry,” on page 110

+ Section 7.16, “Displaying YouTube Videos in a Folder Entry,” on page 112

+ Section 7.17, “Rating a Folder Entry,” on page 112

+ Section 7.18, “ Configuring the Display Style of Entries,” on page 113

+ Section 7.19, “Printing a Folder Entry,” on page 113

+ Section 7.20, “Enabling Alternate Folder Entry Types,” on page 113

+ Section 7.21, “Creating Custom Folder Entry Forms,” on page 113

+ Section 7.22, “Displaying Folder Entries on a Landing Page,” on page 113

7.1 Creating a Folder Entry

Novell Vibe enables you to create folder entries in any folder where you have appropriate rights. If
you do not have appropriate rightsin afolder, you are not able to create an entry as described in this
section.

1 Navigate to the folder where you want to create the entry.

2 Inthe Folder Entry toolbar, click the appropriate item to add the entry. For example, to add a
blog entry in the Blog folder, click New Blog Entry.

The Blog Entry pageis launched.

3 Specify the appropriate information in the Entry page. For more detailed information on the
fields, see Section 7.1.1, “Filling In the Entry Form,” on page 96.
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4 Click OK.
The entry is added to the folder.

7.1.1 Filling In the Entry Form

Although the process for creating afolder entry is similar for each type of entry (file entry, calendar
entry, discussion entry, etc.), the Entry form can vary considerably.

Because Vibe is highly customizable, field namesin the Entry form can be defined and changed by
Vibe administrators and other Vibe users who create forms. This section contains alist of named
fields for the various default entry types. For more information on creating custom forms, see
“Designing Custom Folder Entry Forms” in the Novell Vibe OnPrem 3 Advanced User Guide.

Title: Provide atitle for the entry.
L ocation: Specify the location for the event.

Description: Provide adescription of the entry. Thisisthe body of the entry where you add the
main content.

Event/Time Period: Specify the start and end time, whether you want the entry to adjust for the
time zone of attendees, how you want your status to be displayed during this event (Free, Busy,
Tentative, or Out of Office), and if you want the entry to repeat (Does not repeat, Daily, Weekly,
Monthly, or Yearly).

Priority: Specify the priority of the entry.
Attendee: Specify individual attendees whom you want to invite to the calendar event.

Clipboard User Names. Use namesthat are on your clipboard to invite usersto the event. For more
information about the Vibe clipboard, see Section 9.6, “Using the Vibe Clipboard,” on page 131.

Groups: Specify groups that you want to be associated with the entry. When you specify a group,
each member of the group is associated with the entry. For example, if you are scheduling ameeting
and you specify a group to attend the meeting, each member of the group is considered to be an
attendee.

Teams:. Specify teams that you want to be associated with the entry. When you specify ateam, each
member of the team is associated with the entry. For example, if you are assigning atask to ateam,
each member of the team is responsible for compl eting the task.

Send an E-Mail Natification: Select this option if you want Vibe to send an e-mail notification to
all of the users, groups, or teams that you associated with the entry.

Satus: Select the current state for the task, such as In Process, Completed, and so forth.
Completed: Select the percentage of the task that is complete.

Attachments: Enables you to browse your file system and attach afileto the entry. Click Add more
files to add additional attachments.

Photo: Enables you to browse to and upload a photo.

Due Date: Thelast day the entry is active.
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Survey: Enables you to set parameters for your survey, such as whether to allow multiple answers,
single answers, or written replies, who can see the vote results before the survey is due, who can see
vote results after the survey is due, and who can see participant names. It also provides an option to
allow voters to change or remove their votes.

For more detailed instructions on creating a survey, see“ Creating a Survey” on page 83.

Subscribeto This Entry: You can configure Vibe to send you notifications when activity takes
place in this entry. For more information, see Section 2.12, “ Subscribing to a Folder or Entry,” on

page 39.

Send E-Mail When Entry is Submitted: To ensure that certain co-workers are aware of your
entry, you can send them an e-mail directly from Vibe, notifying them that an entry has been created.
For more information, see Section 9.5, “Filling Out the Send E-Mail Page,” on page 131.

7.2 Linking to a Folder or Folder Entry

When creating an entry, when creating an advanced brand, or at other placesin the Novell Vibe
interface, you can include alink to another folder or entry in your Vibe site, or to anywhere else on
the Internet.

* Section 7.2.1, “Linking to an Entry in the Current Folder,” on page 97

+ Section 7.2.2, “Linking to Another Folder or an Entry in Another Folder,” on page 97

+ Section 7.2.3, “Linking to an External Page on the Web,” on page 98

7.2.1 Linking to an Entry in the Current Folder

1 Inthe Description section of the Entry form, click the Expandicon *~ inthe HTML editor,
then click the Apply link icon"# , located near the end of the row of buttons.

Vibe displays awindow that allows you to specify the entry to which you want to link.
2 Inthe Entry nameto link to field, do either of the following:
+ Typethe exact entry title.

+ Click Find next to thefield, start typing the name of the entry, then select the appropriate
title from the drop-down list.

3 Click Insert.

If you know the exact name of the entry that you want to link to, you can specify [ [entry name] ]
in the Description section of the entry to create alink to that entry.

7.2.2 Linking to Another Folder or an Entry in Another Folder

1 Inthe Description section of the Entry form, click the Expandicon *~ inthe HTML editor,
then click the Apply link icon ", located near the end of the row of buttonsin the HTML
editor.

Vibe displays awindow that allows you to specify the folder or entry to which you want to link.
2 Click the Change link.

3 Inthe provided field, start typing the name of the folder that you want to link to, or the name of
the folder that contains the entry that you want to link to.
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4 When the desired folder appearsin the type-to-find ligt, click it.

5 (Optional) If you want to link to an entry, in the Entry name to link to field, specify the
complete name of the entry that you want to link to, or click Find to use the type-to-find
functionality.

6 After you have finished typing the name, or after you have clicked the name in the type-to-find
drop-down list, click Insert.

The linked title of your chosen entry isinserted into the Description box.

7.2.3 Linking to an External Page on the Web
1 Inthe Description section of the Add Entry form, select the text that you want to convert into a
link.
2 Click the Expandicon * inthe HTML editor, then click the Insert/edit link icone=|.
Vibe displays awindow that allows you to specify the entry to which you want to link.
3 Fill inthefollowing fields:
Link URL: Specify the URL of the page that you want to link to.

Target: Specify whether you want to open the link in the same window, or open thelink in a
new window.

Title: Specify atitle for the link.

Class: Specify how big you want the link to appear.

If you leave this field blank, 12px is automatically selected. Thisis the standard setting.
4 Click Insert.

7.3 Commenting on a Folder Entry

People often post afolder entry to generate ideas and obtain feedback. Novell Vibe enables you to
comment on any type of entry, so you can share your ideas and provide input.
1 Navigate to the entry where you want to make a comment.
2 Select the entry, then click Comment in the Entry toolbar.
For entriesin Discussion folders, click Reply.
3 Inthe Description field, specify your comment.
4 (Optional) Click Browse to attach afile to your comment.
5 Click OK.
Your comment is displayed in the Comments tab as the last comment in the list of comments.

For Blog entries, you can use the Blog toolbar to make comments. For information on using the
Blog toolbar, see “Using the Blog Toolbar” on page 74.
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7.4 Modifying a Folder Entry

If you have appropriate rights, Novell Vibe enables you to modify afolder entry after it has been
created. You can modify all sections of an entry, or the Description section only.

+ Section 7.4.1, “Modifying All Sections of an Entry,” on page 99

+ Section 7.4.2, “Modifying the Description Section of an Entry,” on page 99

7.4.1 Modifying All Sections of an Entry

1 Navigate to the entry that you want to modify.
2 Select the entry, then click Modify in the Entry toolbar.
3 Modify the entry as necessary.

You can modify the title or description of the entry. You can also subscribe to the entry, or send
an e-mail when the entry is submitted.

4 When you have finished modifying the entry, click OK.

7.4.2 Modifying the Description Section of an Entry

1 Navigate to the entry that you want to modify.

2 Inthelower right corner of the Description section, click Edit.

3 Usethe provided HTML editor to modify the Description section.
4 Click OK.

7.5 Locking a Folder Entry

When you lock afolder entry in Novell Vibe, other users who might want to modify, move, copy, or
delete the entry are unable to do so for as long as you have the entry locked.

This does not apply to users accessing the entry through WebDAV.

1 Navigate to the entry that you want to lock.
2 Select the entry, then click Actions > Lock in the Entry toolbar.

The entry isnow locked from other activity. Nobody el se can modify, move, copy, or delete the
entry.

When you are finished modifying the entry, click Actions > Unlock in the Entry toolbar to make
it available to be modified by other users.

7.6 Moving a Folder Entry

Novell Vibe enables you to move afolder entry into any folder where you have appropriate rights. If
you do not have sufficient rights, this option is not available to you.

1 Navigate to the entry that you want to move.

2 Select the entry, then click Actions > Move in the Entry toolbar.

3 Inthe Select the Destination Folder or Workspace section, use the Workspace tree to navigate
to the folder where you want to move the entry.
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4 Click the linked title of the folder where you want to move the entry.
The Current Save Location section shows you the path where the entry is currently located.
5 To move the entry to the location specified, click OK.

7.7 Copying a Folder Entry

Novell Vibe enables you to copy afolder entry from one folder and paste it into any folder where
you have appropriate rights. If you do not have sufficient rights, this option is not available to you.
1 Navigate to the entry that you want to copy.
2 Select the entry, then click Actions > Copy in the Entry toolbar.

3 Inthe Select the Destination Folder or Workspace section, use the Workspace tree to navigate
to the folder that you want to copy the entry into.

4 Click thelinked title of the folder that you want to copy the entry into.
The Current Save Location section shows you the path where the entry is currently located.
5 To copy the entry into the location specified, click OK.

7.8 Deleting a Folder Entry

You can delete afolder entry if you have appropriate rights to do so. If you do not have sufficient
rights, this option is not available to you.
1 Navigate to the entry that you want to delete.
2 Select the entry, then click Delete in the Entry toolbar.
Novell Vibe asks you if you really want to delete the entry.

3 (Optional) Select Purge this entry immediately if you want to purge the entry so that it cannot
be recovered.

IMPORTANT: Selecting this option renders the entry unrecoverable and it is permanently
deleted from the Vibe site.

If you do not select this option, you can undelete the entry as described in Section 7.9,
“Undeleting a Folder Entry,” on page 100.

4 Click OK.

7.9 Undeleting a Folder Entry

Novell Vibe enables you to undelete afolder entry that has been deleted, restoring it to its previous
location.
1 Navigate to the folder where the deleted entry previously resided.

For example, if you want to restore an entry that was in your Blog folder in your persona
workspace, navigate to the Blog folder in your personal workspace.

TIP: If youwant to see everything that has been deleted in the Vibe site, navigate to the highest
level workspace. (By default thisis the Home Workspace directory.)

2 Click the Trash icon izl in the Navigation panel.
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The Trash page displays all workspaces, folders, and entries that have been deleted in or below
the current folder.

3 Select the entry that you want to undel ete.

4 Click Restore.
The entry isrestored to its previous location. If the folder or workspace containing this entry
has also been deleted, it is restored when you restore the entry.

For more information about undeleting, see “ Restoring Deleted Items” in the Novell Vibe OnPrem 3
Advanced User Guide.

7.10 Notifying Others about a Folder Entry

When viewing afolder entry, you might think of a co-worker who also needs the information.
Novell Vibe provides various ways to inform your friends and co-workers about entries that you
think they might be interested in.

+ Section 7.10.1, “ Sharing an Entry,” on page 101

+ Section 7.10.2, “ Sending an E-Mail about an Entry,” on page 101

NOTE: Notifying another Vibe user about an entry does not automatically grant the user access
rights to view the entry. If the user does not already have access rights to view the entry, you can
modify the access control settings of the entry, as described in “ Controlling Accessto Entries’ in the
Novell Vibe OnPrem 3 Advanced User Guide.

7.10.1 Sharing an Entry

When you share afolder entry with someone, that person can view that entry in the Micro-Blogs and
Shared Items tab in his or her personal workspace. For information on how to view shared entries,
see Section 2.11.3, “Viewing Shared Items,” on page 39.

1 Inthe entry that you want to share, click Actions > Share This Entry in the Entry toolbar.
2 Inthe provided page, select the users, groups, or teams with whom you want to share the entry.
3 Inthe Comments section, provide any comments that you want to include.
4 Click OK.
The entry is now shared with the users that you specified.

7.10.2 Sending an E-Mail about an Entry

You can send a notification e-mail about afolder entry when you create the entry, or after the entry
has already been created.

+ “Sending an E-Mail When Creating the Entry” on page 101
+ “Sending an E-Mail After the Entry Is Created” on page 102

Sending an E-Mail When Creating the Entry

1 Inthe entry creation form when you are creating an entry, click Send E-Mail When Entry is
Submitted.
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2 Fill inthe appropriate fields.

For information on filling in the rest of the Send E-Mail form, see Section 9.5, “Filling Out the
Send E-Mail Page,” on page 131.

3 Click OK to create the entry and send the e-mail.

Sending an E-Mail After the Entry Is Created
You do not need to be the author of the entry to send this type of e-mail.

1 Navigate to and open the entry that you want to inform others about via e-mail.
2 Click E-mail Contributorsin the entry’s Footer toolbar.

The Send E-Mail page is displayed.

A link to this entry is automatically created and is visible in the body of the received message.
3 Fill inthe appropriate fields.

For information on filling in the rest of the Send E-Mail form, see Section 9.5, “Filling Out the
Send E-Mail Page,” on page 131.

4 Click OK to send the notification.

For Blog entries, you can use the Blog toolbar to send an e-mail about the entry. For information on
using the Blog toolbar, see“Using the Blog Toolbar” on page 74.

7.11 Subscribing to a Folder Entry

If you are particularly interested in a specific folder entry, you can subscribe to that entry. When you
subscribe to an entry, Novell Vibe notifies you of any activity that takes place in the entry.

1 Navigate to and open the entry that you want to subscribe to.

2 Inthe Footer toolbar of the entry, click Subscribe to This Entry.

3 Select the type of e-mail notification that you want to receive, then click OK.

For more information on subscribing to entries, see Section 2.12, “ Subscribing to a Folder or Entry,”
on page 39.

For Blog entries, you can use the Blog toolbar to subscribe to the entry. For information on using the
Blog toolbar, see “ Using the Blog Toolbar” on page 74.

7.12 Tagging a Folder Entry

Tags are keywords that categorize aworkspace, folder, or folder entry. Tagging functionality in
Novell Vibe enables you to create virtual containersfor places and entries. Like foldersin your e-
mail, you can categorize information, then come back to it at alater time.

1 Inthe entry that you want to tag, click Tagsin the lower left corner of the entry.

2 Typethe name of the tag into the field in either the Personal Tags or Community Tags section.

To decide whether you want to create a personal or community tag, see Section 3.6.4,
“Choosing Between Personal Tags and Community Tags,” on page 48.
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Thisfield uses Type-to-Find functionality, so if atag already exists with the desired name, it
appearsin the drop-down list. If the name does not appear in the drop-down list, you are
creating a new tag.

3 Finish typing the name of the tag, or select it from the drop-down lit, then click Add.
The entry is now tagged with the tag that you specified.

For more information on tagging, see Section 3.6, “Using Tags,” on page 47.

7.13 Working with Files in a Folder Entry

* Section 7.13.1, “Creating a File Entry,” on page 103

+ Section 7.13.2, “ Attaching Files to a Folder Entry,” on page 103

+ Section 7.13.3, “Viewing and Editing Files,” on page 104

+ Section 7.13.4, “Downloading Files,” on page 106

+ Section 7.13.5, “ Obtaining the WebDAV URL for aFile,” on page 106

+ Section 7.13.6, “Adding a Note about a File or File Version,” on page 106
+ Section 7.13.7, “ Setting the File Status,” on page 107

+ Section 7.13.8, “Using Version Control with Files,” on page 107

7.13.1 Creating a File Entry

Novell Vibe enables you to create file entries in designated Files folders. Creating afileentry is
different than attaching afile to another type of folder entry. File entriesin Vibe Filesfolders contain
aprimary file. Other files can be associated to the file entry as attachments, but there is only one
primary file.

You can create file entriesin Files folders the same way that you create any other type of folder entry
in Vibe, as described in Section 7.1, “ Creating a Folder Entry,” on page 95. Or, you can create file
entries as described in Section 5.6, “Importing Filesinto a Folder,” on page 65.

For more information about the difference between Files folders and other types of Vibe folders
when you add files, see Section 6.5.1, “Adding Files to a Files Folder and Other WebDAV-Enabled
Folders,” on page 78.

7.13.2 Attaching Files to a Folder Entry

Vibe provides various aternatives to add attachments to an entry.
+ “Dragging and Dropping Files’ on page 103
+ “Uploading a Single File” on page 104
Dragging and Dropping Files
You can attach afile to an entry by dragging it from another location and dropping it into the entry.

1 Navigate to and open the entry where you want to attach thefile.
2 Click the Attachments tab.
3 Click Drag and Drop Files.
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The Drag and Drop Files dialog box is displayed.

4 Dragthefilethat you want to upload and drop it onto the folder iconin the Drag and Drop Files
dialog box.

Vibe displays an opening and closing folder to signify that your dropped files are being
uploaded as attachments.

You can also copy and paste files into the folder icon.

Uploading a Single File
1 Navigate to and open the entry where you want to attach thefile.
2 Click the Attachments tab.
3 Click Upload a Sngle File.
The Upload a Single File dialog box is displayed.
4 Click Browse, then browse to and select the file that you want to attach.
5 Click OK.

7.13.3 Viewing and Editing Files

Vibe enables you to easily view and edit files that are associated with entries. Files can be associated
with entriesin one of two ways:

+ Files can be attached to an entry
+ Filescan beaprimary file for the entry
Primary files can exist only in entriesin Files folders

The following sections describe how to view and edit attached files:
+ “Viewing Files’ on page 104
+ “Editing Files’ on page 105
Viewing Files
You can view filesin atext editor or in HTML format.
+ “Viewing aFilein aText Editor” on page 104
+ “Viewing the Filein HTML Format” on page 105
Viewing a File in a Text Editor
When you view afilein atext editor, thefile is opened in Read-Only mode.

1 Navigate to and open the entry that contains the file that you want to view.

2 (Conditional) If thefile that you want to view is an attachment, click the Attachments tab.
Only Files folders can contain files that are not attachments.

3 Next to thefile that you want to view, click File Actions > View This File.
or
Click the name of thefile.
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Viewing the File in HTML Format
If you want to quickly view afile, you can view it in HTML format.
Some file types cannot be viewed in HTML format, such as pNG, JPG, GIF, and PDF.

1 Navigate to and open the entry that contains the file that you want to view.

2 (Conditiona) If thefile that you want to view is an attachment, click the Attachments tab.
Only Filesfolders can contain files that are not attachments.

3 Next to the file that you want to view, click File Actions > View ThisFileasHTML.

Editing Files

Vibe enables you to edit documentsin-place, using the Edit-in-Place feature. Thisfeature allowsyou
to seamlessly edit documents that are stored on the Vibe server.

You can edit files only if you have the editing application for that specific type of fileinstalled on
your personal workstation. For example, to edit apoc file, you must have Microsoft Word installed
on your persona workstation.
1 Navigate to and open the entry that contains the file that you want to edit.
2 (Conditiona) If thefile that you want to edit is an attachment, click the Attachments tab.
Only Files folders can contain files that are not attachments.
3 Next to the file that you want to edit, click File Actions > Edit This File.

Thefileislaunched in the file editor that you specified. For information on how to change the
editor that Vibe uses to edit files, see Section B.10, “Unable to Edit Files That Are Attached to
Entries,” on page 144.

4 (Conditional) If Vibe prompts you to provide your Vibe credentials, specify the username and
password that you use to log in to Vibe, then click OK.

You can now edit the file.
5 After you have edited the file, save your changes, then exit the editing application.

Vibe creates aversion of thefile asit was before you modified it. When you exit and reopen the
entry, you can view the older version of thefile, asdescribed in “Accessing a Previously Saved
Version of aFile” on page 109.

IMPORTANT: When you edit an attached document using OpenOffice, Vibe creates anew version
of the document each time you click Save. Because each version of adocument counts against your
data quota (for moreinformation on data quota, see “Managing Your Data Quota’ in the Novell Vibe
OnPrem 3 Advanced User Guide), you should save the document only when you close it if you are
using OpenOffice. For information on how to delete versions of afile, see “Deleting Existing
Versions of aFile” on page 109.

When you use Microsoft Office, Vibe creates only one new version each time you edit the
document. Clicking Save multiple times does not create multiple versions.
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7.13.4 Downloading Files

You can download files that are associated with an entry. You can download asinglefile, or al files
that are associated with the entry. Files are downloaded ina z1p file.

+ “Downloading Single Files’ on page 106

+ “Downloading All Files” on page 106

Downloading Single Files

1 Navigate to and open the entry that contains the file that you want to download.
2 Next to thefile, click File Actions > Download This Filein a Zip File.

Downloading All Files

1 Navigate to and open the entry that contains the files that you want to download.
2 Next to any file within the entry, click File Actions > Download All Files.

or

Click the Attachments tab, then click Download All Files.

7.13.5 Obtaining the WebDAV URL for a File

When you know afile's WebDAV URL, you can open the file directly from an editing application
such as Microsoft Office, or directly from the command line.

To obtain the WebDAV URL for afile:
1 Navigate to and open the entry that contains the file for which you want to obtain the WebDAV

URL.

2 (Conditiond) If thefile for which you want to obtain the WebDAV URL is an attachment, click
the Attachments tab.

Only Files folders can contain files that are not attachments.
3 Next to thefile, click File Actions > WebDAV URL.
The WebDAV URL isdisplayed for you to copy.
After you have obtained the WebDAV URL for the file, you can specify the URL into a document

editor such as Microsoft Office to open the file. Refer to the documentation for your specific
document editor for instructions on how to accomplish this.

7.13.6 Adding a Note about a File or File Version

You might want to add a note about a particular file or version of afile. File notes are displayed
directly below the filename in the Attachments and File Versions tabs. File notes can make it easier
for users to know exactly what the file contains without opening it. They can also be an easy way to
differentiate one version of afile from another.

1 Navigate to and open the entry that contains the attached file or file version for which you want
to add a note.
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2 (Conditional) If the file for which you want to add a note is an attachment, click the
Attachments tab.

Only Files folders can contain files that are not attachments.

3 Next to thefile for which you want to add a note, click File Actions > Edit File Note.
The Add aFile Note page is displayed.

4 Specify the note that you want to add, then click OK.

7.13.7 Setting the File Status

If you have multiple versions of afile, you might want to set a status for each version to help keep
track of which isthe official version, which versions are just drafts, and so forth. Files can have the
status of Official, Draft, or Obsolete.

1 Navigate to and open the entry that contains the attached file or file version for which you want
to set the file status.

2 (Conditiond) If thefile for which you want to set the file status is an attachment, click the
Attachments tab.

Only Files folders can contain files that are not attachments.

3 Next to the file for which you want to set the status, in the Satus column, click the current
status, then click the status that you want to set for thefile.

7.13.8 Using Version Control with Files

When you modify afilein Vibe, Vibe saves the previous version of the file, and makes it available
for easy reference. Thisincludesfilesthat are stored in Vibe Filesfolders, or any files that are saved
as attachments to afolder entry.

+ “Creating a New Version of aFile” on page 107

+ “Incrementing the Major Version Number of aFile” on page 108

+ “Accessing aPreviously Saved Version of aFile” on page 109

+ “Promoting aPrevious File Version to Be the Current Version” on page 109

+ “Deéleting Existing Versions of aFile” on page 109

Creating a New Version of a File

When you edit and save afile, Vibe creates a new version of the file and saves the old version. For
information about how to edit afile, see “Editing Files’ on page 105.

You can also use the drag-and-drop functionality to create anew version of an attached file or anew
version of afileentry in aFilesfolder, as described in the following sections:

+ “Dragging and Dropping a File to Update a File Entry Attachment” on page 108
+ “Dragging and Dropping a File to Update the Primary File of aFile Entry” on page 108
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Dragging and Dropping a File to Update a File Entry Attachment

In order to create a new version of an existing entry attachment, thefile that you drag and drop must
have the same name as the existing entry attachment for which you want to create a new version.

1 Navigate to and open the entry that contains the file attachment for which you want to create a
new version.
2 Click the Attachments tab, then click Drag and Drop Files.

3 Drag afilefrom onelocation, such as your desktop, and drop it onto the folder icon in the drag-
and-drop window.

The document is added as a new version of the existing entry attachment. Older versions are
displayed in the File Versions tab in the entry.

Dragging and Dropping a File to Update the Primary File of a File Entry

Only Filesfolders alow you to create updated versions of folder entries as described in this section.
For more information about the difference between Files folders and other types of Vibe foldersin
regards to adding files, see Section 6.5.1, “Adding Filesto a Files Folder and Other WebDAV-
Enabled Folders,” on page 78.

In order to create anew version of an existing filein the Files folder, the file that you drag and drop
must have the same name as the existing file for which you want to create anew version.
1 Navigate to the folder where you want to import the new version of thefile.
A file with the same name must already exist in the folder as afile entry.
2 Click Add Filesto Folder in the Folder Entry toolbar.
The drag-and-drop window opens.

3 Drag afilefrom onelocation, such as your desktop, and drop it onto the folder icon in the drag-
and-drop window.

The document is added as a new version of the existing file entry. Older versions are displayed
in the File Versions tab in the entry.

Incrementing the Major Version Number of a File

By default, when you create new versions of afile, Vibe tracks the versions with minor version
numbers. For example, 1.0, 1.1, 1.2, and so forth. You can increment the mgjor version number of
the most recent version of afile. For example, version 1.2 becomes version 2.0.

1 Navigate to and open the entry that contains the file for which you want to increment the major
version number.

2 (Conditiona) If the file for which you want to increment the major version number isan
attachment, click the Attachments tab.

Only Files folders can contain files that are not attachments.

3 Next to thefile for which you want to increment the major version, click File Actions >
Increment Major Version Number.

The Increment Major Version Number page is displayed.
4 Click OK.
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Accessing a Previously Saved Version of a File
1 Navigate to and open the entry that contains the file for which you want to access a previous
version.
2 Click the File Versions tab.

All of the previously saved versions of each file that are associated with the entry arelisted in
reverse chronological order. Vibe displaysinformation such asthe date, file size, and the person
who maodified thefile.

Promoting a Previous File Version to Be the Current Version
You can promote a previous version of afile to be the current version.

1 Navigate to and open the entry where the file version resides that you want to promote to be the
current version.

2 Click the File Versions tab.

3 Next to thefile version that you want to promote to be the current version, click File Actions >
Promote This Version To Be Current, then click OK.

You can revert the entire entry to a previous version (such asthetitle and description of the entry), as
described in Section 7.14.3, “ Reverting an Entry to a Previous Version,” on page 110.

Deleting Existing Versions of a File

IMPORTANT: Files and file versions that are deleted from the Vibe site cannot be recovered.

1 Navigate to and open the entry that contains the file for which you want to access a previous
version.

2 Click the File \ersions tab.

All of the previously saved versions of each file that are associated with the entry arelisted in
reverse chronological order. Vibe displaysinformation such asthe date, file size, and the person
who modified the file.

3 Select the file versions that you want to delete, then click Delete Selected Versions.
4 Click OK to confirm the deletion.

7.14 Viewing the History of an Entry

Novell Vibe enables you to view the history of an entry. You can view the various versions of an
entry, compare two versions to see what changes were made, and revert the entry to a previous
version.

+ Section 7.14.1, “Viewing Previous Versions of an Entry,” on page 110

+ Section 7.14.2, “ Comparing Versions of an Entry,” on page 110

+ Section 7.14.3, “Reverting an Entry to a Previous Version,” on page 110
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7.14.1 Viewing Previous Versions of an Entry

You can view version information about the entry, such aswhen it was created, when it was edited,
and who edited it.

1 Navigate to and open the entry where you want to view the previous versions.

2 Click the Entry History tab.

For each version of the entry, you see the version number, the date the entry was modified, the
user who modified the entry, and the way in which the entry changed.

You can click the date of the entry to view what the entry looked like on that date.

7.14.2 Comparing Versions of an Entry

You can compare two versions of an entry. You can see additions and deletions that have been made
to the Title and Description sections of an entry. You cannot compare the contents of filesthat are
attached to the entry.
1 Navigate to and open the entry where you want to compare two versions.
2 Click the Entry History tab.
3 Select the two versions that you want to compare, then click Compare.
Vibe displays the additions highlighted in green, and the deletions marked with strikeout.

7.14.3 Reverting an Entry to a Previous Version

When you or another user modifies an entry, as described in Section 7.4, “Modifying a Folder
Entry,” on page 99, the latest version of the entry is displayed in Vibe.

If you are no longer satisfied with the latest version of an entry, you can revert to a previous version.

1 Navigate to and open the entry that you want to revert to a previous version.
2 Click the Entry History tab.
3 Locate the version that you want to revert to, then click Promote To Current.
The Promote To Current page is displayed. You can view how the entry looks in this version.
4 Click OK to make this version of the entry the current version.

To keep an accurate history, the version that you revert to also retains its position in the Entry
History list.

7.15 Generating Reports about a Folder Entry

Novell Vibe enables you to generate reports about afolder entry. If you do not have sufficient rights,
the option is not available to you.

+ Section 7.15.1, “ Generating Activity Reports,” on page 111
¢ Section 7.15.2, “ Generating Workflow History Reports,” on page 111
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7.15.1 Generating Activity Reports

1
2

Navigate to and open the entry that you want to generate an activity report about.
Click Reports > Activity Report in the Entry toolbar.
Vibe launches a spreadsheet that displays the entry activity.

For information on how to change the default application that Vibe uses to view activity
reports, see Section B.10.1, “Changing the Default Editor Settings for a Single File Type,” on
page 144.

Activity reports contain the following kinds of information:

User: Shows the users who have had some kind of activity in the entry.
Views: Displays how many times the user has viewed the entry.

Adds: Displays who created the entry.

Edits: Displays who has edited the entry.

Deletes: Displays who deleted the entry. This column lists only entries that have been both
deleted and purged.

To acquire this information, you must run the report at the folder level, as described in
Section 5.7, “ Generating an Activity Report on a Folder,” on page 66.

Pre-deletes: Displays who deleted the entry. This column lists entries that have been deleted
but not yet purged.

To acquire thisinformation, you must either run the report at the folder level, as described in
Section 5.7, “ Generating an Activity Report on a Folder,” on page 66, or navigate to the Trash
folder to view the entry, as described in Section 7.9, “Undeleting a Folder Entry,” on page 100.

Restores. Displays who restored the entry.

7.15.2 Generating Workflow History Reports

1
2

Navigate to and open the entry that you want to generate a report about.
Click Reports > Workflow History in the Entry toolbar.
Vibe opens a new page that displays the workflow history of the entry.

Workflow history reports contain the following kinds of information:

*

Event: Displaysthe order of the actions that have been performed concerning the workflow.
Date: Displays the date the entry was maodified for the workflow.

Modified by: Displays the user who modified the entry for the workflow.

Operation: Displays the operation that was performed.

Process: The name of the original workflow.

Parallel Workflow Thread: Name of the workflow thread that is parallel to this workflow.
Sate: State of the workflow process.
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7.16 Displaying YouTube Videos in a Folder
Entry

Novell Vibe enables you to post YouTube videos in afolder entry, aswell asin the following
locations throughout the Vibe site:

+ Inaworkspace or folder brand, as described in “Branding a Folder or Workspace” in the Novell
Vibe OnPrem 3 Advanced User Guide.

+ In aworkspace description, as described in Section 4.1.12, “Displaying YouTube Videosin a
Workspace,” on page 54.

+ Inafolder description, as described in Section 5.14, “Displaying YouTube Videosin aFolder,”
on page 70.

+ Onalanding page, as described in “ Displaying YouTube Videos on a Landing Page” in the
Novell Vibe OnPrem 3 Advanced User Guide.
To post a YouTube video in afolder entry:

1 Navigate to the folder where you want to post the YouTube video.

2 Create anew folder entry by clicking the appropriate item in the Folder Entry toolbar. For
example, to add a blog entry in the Blog folder, click New Blog Entry.

or
Open an existing folder entry that you want to modify, then click Modify in the Entry toolbar.
The Entry page islaunched.

3 Inthe D|wcription section, click the Expandicon * inthe HTML editor, then click the Video
icon H|.

4 Inthe provided window, in the URL of a Video on YouTubefield, paste the URL of the YouTube
video that you want to post.

5 Inthe Dimensions fields, do not make any changesif you want to keep the default YouTube
dimensions.

6 Click Insert, then click OK to post the entry.

7.17 Rating a Folder Entry

Novell Vibe enables you to rate folder entries by using a five-star rating system (one star indicating
the least impressive, and five stars the most impressive), which gives you an additional tool for
determining the quality of information.

1 Navigate to and open the entry that you want to rate.
2 Click the star that represents your evaluation.
For example, to give an entry arating of three stars, click the third star from the | eft.

To theright of the stars, Vibe displays the average rating for the entry, and how many users have
rated the entry.

You can rate an entry as many times as you want, but Vibe records only your most recent rating.
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7.18 Configuring the Display Style of Entries

You can select how you want your Novell Vibe entriesto be displayed.

1 Click the Personal Preferencesicon in the upper right corner of the Vibe interface.
The Personal Preferences dialog box is displayed.
2 Inthe Entry Display drop-down list, select one of the following options:

+ Display Entriesin Content Area: (Default) When you click an entry, Vibe displays the
entry in the Content Area.

Thisisthe default style.

+ Display Entriesin a Dialog: When you click an entry, the entry is displayed in adialog
box on the current Vibe page.

3 Click OK.

7.19 Printing a Folder Entry

Novell Vibe enables you to print only the content of afolder entry.

1 Navigate to the entry that you want to print.
2 Inthe Entry toolbar, click the Print icon .
3 Configure your printer settings, then click OK.

7.20 Enabling Alternate Folder Entry Types

Novell Vibe enables you to configure afolder to allow you to create folder entry types that you
cannot create by default in a specific type of folder. For example, if you want your tasks to show up
in your Calendar folder, you can configure your Calendar folder to allow you to create task entries.

For information about how to enable alternate folder entry types, see “Enabling Alternate Folder
Entry Types’ in the Novell Vibe OnPrem 3 Advanced User Guide.

7.21 Creating Custom Folder Entry Forms

Novell Vibe enables you to create custom folder entry forms, so you can display fields that are
specific to your organization and business requirements.

For instructions on how to create custom entry forms, see “Designing Custom Folder Entry Forms’
in the Novell Vibe OnPrem 3 Advanced User Guide.

7.22 Displaying Folder Entries on a Landing
Page

When you configure a workspace to have a landing page, you populate that |anding page with
entries that exist within that workspace.

For information on how to display entries on alanding page, see “Adding Content to Your Landing
Page’ in the Novell Vibe OnPrem 3 Advanced User Guide.

Working With Folder Entries 113



114 Novell Vibe OnPrem 3 User Guide



Managing Accessories

Accessories are subsections of aworkspace or folder page in Novell Vibe OnPrem that enhance the
use of pagesin various ways. Accessories do not contain new information; instead, they point to
existing information, organizing and presenting it in asummarized way that makes your work easier
by making the most useful information more accessible and easy to consume.

For alist of different accessories that you can create, see Step 5 in Section 8.1.2, “ Adding the
Accessory,” on page 116.

+ Section 8.1, “Creating an Accessory,” on page 115

+ Section 8.2, “Modifying an Accessory,” on page 122

+ Section 8.3, “Deleting an Accessory,” on page 122

+ Section 8.4, “Minimizing an Accessory,” on page 123

+ Section 8.5, “Minimizing the Accessory Panel,” on page 123

* Section 8.6, “Repositioning Accessories,” on page 123

+ Section 8.7, “Establishing a Default Layout,” on page 123

+ Section 8.8, “Providing a Title for the Accessory Panel,” on page 124

8.1 Creating an Accessory

To create an accessory, you locate the panel where you want it to display, add the accessory, then set
it up.

+ Section 8.1.1, “Locating The Accessory Panel,” on page 115
+ Section 8.1.2, “Adding the Accessory,” on page 116
* Section 8.1.3, “ Setting Up the Accessory,” on page 118

8.1.1 Locating The Accessory Panel

Accessories display in an area called the Accessory Panel, which islocated in different sections of
the page, depending on whether you are in aworkspace or afolder.

+ “Locating the Accessory Panel in Workspaces’ on page 115
+ “Locating the Accessory Panel in Folders’ on page 116

Locating the Accessory Panel in Workspaces

The location of the Accessory Panel differs, depending on the type of workspace that you are
viewing.

Project Management Workspace: Upper right corner of the workspace.
Personal Workspace: In the Accessories tab, in the upper right corner of the page.

Team Workspace: Upper right corner of the workspace.
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Discussions Wor kspace: Upper right corner of the workspace.
Basic Workspace: Upper right corner of the workspace.
Landing Page: You can add an Accessory Panel element to any location in your landing page.

For more information on how to add an Accessory Panel to alanding page, see” Adding Accessories
to Your Landing Page” in the Novell Vibe OnPrem 3 Advanced User Guide.

Locating the Accessory Panel in Folders

For folders, The Accessory Pandl islocated in the upper right corner of the folder page, above the
content of the folder.

By default, accessory panels are not displayed in Blog folders and Micro-Blog folders.

8.1.2 Adding the Accessory

1 Navigate to the workspace or folder where you want to add the accessory.
2 Click the Accessory Panel drop-down list.

If you are unable to find the Accessory Panel, see Section 8.1.1, “Locating The Accessory
Panel,” on page 115.

If you currently have no accessories, only the Add an Accessory item appearsin thelist.
3 Click Add an Accessory.
4 Inthe Accessory Scope section, select where you want the accessory to be displayed.

Personal Accessory for ThisPage Only: This accessory appears only to you and only on the
currently displayed workspace or folder page.

Personal Accessory for all Workspaces and Folders: This accessory appears only to you,
but it appears on all workspace and folder pages that you view.

Community Accessory for This Page: This accessory appears only on this page, and it
appears to everyone who views the current page. Only workspace and folder owners are
allowed to establish community accessories.

5 Inthe Accessory Type section, select the type of accessory that you want to display.

Accessory Name Description Setup Information

Search Results The Search Results accessory enables you to See “Search Results” on
configure a search, then apply that search to any page 119.
Novell Vibe page that you desire, across the
entire site or only on the page where the
accessory is displayed.

Workspace Tree The Workspace Tree accessory enables you to See “Workspace Tree” on
display a customized Workspace tree. Unlike the page 119.
main Workspace tree, you can configure the
Workspace Tree accessory to start on any
workspace that you desire.

Formatted Text (HTML The Formatted Text accessory enables you to use See “Formatted Text (HTML
Editor) the HTML editor to compose a message and Editor)” on page 119.
display it in the Accessory Panel.
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Accessory Name

Description

Setup Information

Embedded Web Page
(iframe)

Buddy List

Team Members

Photo Gallery

Blog Summary

Guestbook

Task Summary

Wiki Home Page

The Embedded Web Page accessory enables you
to display any Web page as an accessory in a
workspace or folder. For example, if a team you
are working on often refers to a specific Web site,
you could create an Embedded Web Page
accessory in the team workspace, so team
members don’t need to navigate separately to the
Web site.

The Buddy List accessory enables you to specify
certain Vibe users with whom you communicate
often, so you can quickly contact them by using
their Presence icon, or access their workspaces
by clicking a linked name.

The Team Members accessory enables you to
display all members of the team in the folder or
workspace where you currently are.

The Photo Gallery accessory enables you to
display photos from any Photo Album that you
desire.

The Blog Summary accessory enables you to
synchronize the Vibe Blog folders of your choice,
and display them in a single, summarized Blog
folder in the Accessory Panel.

The Guestbook accessory enables you to use the
Accessory Panel to display the contents of a
Guestbook folder. Unlike other accessories, such
as the Calendar Summary and Task Summary,
you can display the contents of only one
Guestbook folder in each Guestbook accessory.

The Task Summary accessory enables you to
synchronize the Vibe Tasks folders of your choice,
and display them in a single, summarized task list
in the Accessory Panel. This eliminates the need
to check multiple Tasks folders. You can display
tasks that are assigned to specific users, groups,
or teams.

For more information, see “Synchronizing the
Vibe Tasks Folders of Your Choice” on page 85
and Section 6.11.5, “Viewing All Tasks That Are
Assigned to a Specific Team, Group, or Individual
User,” on page 87.

The Wiki Home Page accessory enables you to
display the wiki home page of any Wiki folder
(Wiki Topic) as an accessory.

For information on how to set a wiki home page
for a Wiki Topic, see “Setting a Wiki Home Page”
on page 91.

See “Embedded Web Page
(iframe)” on page 119.

See “Buddy List” on
page 119.

See “Team Members” on
page 120.

See “Photo Gallery” on
page 120.

See “Blog Summary” on
page 120.

See “Guestbook” on
page 120.

See “Task Summary” on
page 121.

See “Wiki Home Page” on
page 121.
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Accessory Name Description Setup Information

Calendar Summary The Calendar Summary accessory enables youto See “Calendar Summary”
synchronize the Vibe calendars of your choice, on page 121.
and display them in a single, summarized
calendar in the Accessory Panel. This eliminates
the need to check multiple calendars.

For more information, see Section 6.3.2,
“Synchronizing Vibe Calendars of Your Choice,”
on page 76.

Remote Application The Remote Application accessory enables you  See “Remote Application”
to add a remote application as an accessory, if the on page 122.
application has been enabled by your
administrator.

For more information on remote applications, see
Section 2.13, “Using Remote Applications,” on
page 42.

6 Click OK.
The Accessory Setup page is displayed.

7 Tofinish creating the accessory, continue with Section 8.1.3, “ Setting Up the Accessory,” on
page 118 for specific information on filling in the Accessory Setup page for each type of
accessory.

8.1.3 Setting Up the Accessory

Use the steps in this section to set up an accessory after you have completed the stepsin
Section 8.1.2, “ Adding the Accessory,” on page 116.

This section contains specific information on filling in the Accessory Setup page for each type of
accessory.

+ “Search Results’ on page 119

+ “Workspace Tree” on page 119

+ “Formatted Text (HTML Editor)” on page 119

+ “Embedded Web Page (iframe)” on page 119

+ “Buddy List” on page 119

+ “Team Members’ on page 120

+ “Photo Gallery” on page 120

+ “Blog Summary” on page 120

+ “Guestbook” on page 120

+ “Task Summary” on page 121

+ “Wiki Home Page” on page 121

+ “Cadendar Summary” on page 121

+ “Remote Application” on page 122
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Search Results

1 Inthe Accessory Setup page, specify the following information:
Title: Specify atitle for the Search Results accessory.
Display Syle: Specify whether you want a border around the accessory.

Advanced Search: For information on al of the Advanced Search options, see Section 2.5.3,
“Using Advanced Search,” on page 31.

2 Click Apply > Close.

Workspace Tree

1 Inthe Accessory Setup page, specify the following information:
Title: Specify atitle for the Workspace Tree accessory.
Display Style: Specify whether you want a border around the accessory.

Sarting Point for the Tree: Select whether you want to start at the current workspace, or
select a starting workspace in the workspace tree. If you want to select a starting workspace,
select Select a Sarting Workspace and then navigate to and select the workspace in the
workspace tree.

Expand the First Level of the Tree: Select Yesif you want the first level of the tree to aways
be expanded. Select No if you want to manually expand the tree.

2 Click Apply > Close.

Formatted Text (HTML Editor)

1 Inthe Accessory Setup page, specify the following information:
Title: Specify atitle for the Formatted Text (HTML Editor) accessory.
Enter theHTML to be Shown: Create your HTML messagein the HTML editor provided.
This message is displayed in your Formatted Text accessory.
Display Syle: Specify whether you want a border around the accessory.
2 Click Apply > Close.

Embedded Web Page (iframe)

1 Inthe Accessory Setup page, specify the following information:
Title: Specify atitle for the Embedded Web Page (iframe) accessory.
Display Style: Specify whether you want a border around the accessory.
Iframe URL : Specify the URL of the Web page that you want to display in this accessory.
Iframe height in pixels: Specify the height for your embedded Web page.
If you don’'t specify anything in thisfield, Vibe uses the default height (about 200 pixels).
2 Click Apply > Close.

Buddy List

1 Inthe Accessory Setup page, specify the following information:
Title: Specify atitle for the Buddy List accessory.
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Display Syle: Specify whether you want a border around the accessory.

Configure Buddy List: Specify the users, groups, and team members that you want to add to
your buddy list.

2 Click Apply > Close.

Team Members

1 Inthe Accessory Setup page, specify the following information:
Title: Specify atitle for the Team Members accessory.
Display Style: Specify whether you want a border around the accessory.

Number of Resultsto be Shown: Specify the number of team members that you want to be
shown at one time.

2 Click Apply > Close.

Photo Gallery

1 Inthe Accessory Setup page, specify the following information:
Title: Specify atitle for the Photo Gallery accessory.
Display Syle: Specify whether you want a border around the accessory.

Number of Photosto be Shown: Specify the number of photosthat you want to display at any
onetimein your photo gallery.

Image Size: Select whether you want to display big images or small images.

Select the Photo Album(s) to be Shown: Use the workspace tree to browse to and select the
photo albums that you want to be displayed in the accessory.

2 Click Apply > Close.

Blog Summary

1 Inthe Accessory Setup page, specify the following information:
Title: Specify atitle for the Blog Summary accessory.
Display Syle: Specify whether you want a border around the accessory.

Number of Resultsto be Shown: Specify the number of Blog resultsthat you want to show in
the Blog Summary.

Number of Words of Summary to be Shown: Specify the number of words that you want to
display for each Blog Summary.

Select the blog(s) to be shown: Use the Workspace tree to navigate to and select the Blog
foldersthat you want to display in the Blog Summary.

2 Click Apply > Close.

Guestbook

1 Inthe Accessory Setup page, specify the following information:
Title: Specify atitle for the Guestbook accessory.
Display Style: Specify whether you want a border around the accessory.
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Number of Resultsto be Shown: Specify the number of Guestbook results that you want to
show in the Guestbook accessory.

Number of Words of Summary to be Shown: Specify the number of words that you want to
display for each Guestbook entry.

Select the guestbook to be shown: Use the Workspace tree to navigate to and select the
Guestbook folder that you want to display in the Guestbook accessory.

2 Click Apply > Close.

Task Summary

1 Inthe Accessory Setup page, specify the following information:
Title: Specify atitle for the Task Summary accessory.
Display Style: Specify whether you want a border around the accessory.

Number of Resultsto be Shown: Specify the number of task results that you want to show in
the Task Summary accessory.

Show Only the Tasks Assigned To: Specify the users, groups, or teams who are the assignees
of the tasks that you want to display.

Select the Task Folder(s) to be Shown: Use the Workspace tree to navigate to and select the
Task Summary folder that you want to display in the Task Summary accessory.

2 Click Apply > Close.

Wiki Home Page

1 Inthe Accessory Setup page, specify the following information:
Title: Specify atitle for the Wiki Home Page accessory.
Display Style: Specify whether you want a border around the accessory.

Select the Wiki to be Shown: Use the Workspace tree to navigate to and select the Wiki folder
that you want to display in the Wiki Home Page accessory.

In the Wiki Home Page accessory, Vibe displays the wiki entry that you have configured to be
the wiki home page for the Wiki folder (Wiki Topic) that you select here.

2 Click Apply > Close.

Calendar Summary

1 Inthe Accessory Setup page, specify the following information:
Title: Specify atitle for the Calendar Summary accessory.
Display Syle: Specify whether you want a border around the accessory.

Select the Calendar Folder(s) to be Shown: Use the Workspace tree to navigate to and select
the Calendar folders that you want to display in the Calendar Summary accessory.

2 Click Apply > Close.

Managing Accessories 121



Remote Application

You can set up aremote application as an accessory if your administrator has enabled the
application.
1 Inthe Accessory Setup page, specify the following information:
Title: Specify atitle for the Remote Application accessory.
Display Syle: Specify whether you want a border around the accessory.

Remote Application: From the provided drop-down list, select the remote application that you
want to display in the accessory.

2 Click Apply > Close.

8.2 Modifying an Accessory

You can modify an accessory after you have created it.

+ Section 8.2.1, “Modifying an Accessory That Has a Border,” on page 122
+ Section 8.2.2, “Modifying an Accessory That Doesn’t Have a Border,” on page 122

8.2.1 Modifying an Accessory That Has a Border

1 Click the Modify icon
2 Make the modifications that you desire, then click Apply > Close.

in the accessory’s title bar.

8.2.2 Modifying an Accessory That Doesn’t Have a Border

1 Click the Accessory Panel drop-down list > Show Hidden Borders and Controls.
The accessory’s title bar is displayed.

2 Click the Modify icon

3 Make the modifications that you desire, then click Apply > Close.

in the accessory’sttitle bar.

8.3 Deleting an Accessory

When you delete an accessory, remember that accessories do not contain information; they merely
point to and summarize information that exists el sewhere. When you del ete an accessory, you delete
the pointer, not the source information. It is very easy to add the accessory again, if you mistakenly
deleteit.

+ Section 8.3.1, “Deleting an Accessory That Has a Border,” on page 122
+ Section 8.3.2, “Deleting an Accessory That Doesn’t Have a Border,” on page 123

8.3.1 Deleting an Accessory That Has a Border

1 Click the Deleteicon (X) in the accessory’s title bar.
2 Click OK.
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8.3.2 Deleting an Accessory That Doesn’t Have a Border

1 Click the Accessory Panel drop-down list > Show Hidden Borders and Controls.
The accessory’s title bar is displayed.

2 Click the Deleteicon (X) in the accessory’s title bar.

3 Click OK.

8.4 Minimizing an Accessory

After you minimize an accessory, only the accessory’stitle bar is displayed.

* Section 8.4.1, “Minimizing an Accessory That Has a Border,” on page 123
+ Section 8.4.2, “Minimizing an Accessory That Doesn’'t Have a Border,” on page 123

8.4.1 Minimizing an Accessory That Has a Border

1 Click the Minimize icon =#| in the accessory’stitle bar.

8.4.2 Minimizing an Accessory That Doesn’t Have a Border

1 Click the Accessory Panel drop-down list > Show Hidden Borders and Controls.
The accessory’s title bar is displayed.
2 Click the Minimizeicon =#| in the accessory’stitle bar.

8.5 Minimizing the Accessory Panel

You can minimize the entire Accessory Panel. This hides all of the accessories that arein the
Accessory Panel on the current page.

1 Click the Minimize icon ==/, located to the right of the Accessory Panel drop-down list.

8.6 Repositioning Accessories

On pages where you have more than one accessory, you can reposition accessories within the
Accessory Panel.

1 Inthetitle bar of the accessory that you want to move, click the arrow icons , depending
on whether you want to move the accessory up or down in the Accessory Panel.

8.7 Establishing a Default Layout

When you create accessories for every page that you view or for acommunity accessories panel, the
accessories are displayed in the reverse order in which they were created. Novell Vibe enables you
to rearrange the order of the accessories within the panel, allowing you to determine an optimal
default order in which the defined accessories appear. (If you are not the owner of the community
accessory, you can override higher-level settings by personalizing the order of the accessories within
the community panel, as described in Section 8.6, “Repositioning Accessories,” on page 123.)
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To change the layout of a global personal accessory panel, or acommunity accessory panel:

1 Click the Accessory Panel drop-down list.

2 Click Set Default Layout for Community Accessories, or Set Default Layout for Personal
Global Accessories, depending on which type of layout that you want to set.

The Configure the Accessory Panel pageis displayed.

3 Inthetitle bar of the accessory that you want to move, click the arrow icons , depending
on whether you want to move the accessory up or down in the Accessory Panel.

4 Click Close.

8.8 Providing a Title for the Accessory Panel

1 Click the Accessory Panel drop-down list.
2 Click Set the accessory panel’stitle.
3 Specify the following information:
New Title: Provide atitle for your Accessory Panel.

Accessory Panel Title Scope: Select whether you want the new name to apply to your
personal Accessory Panel for this page only, your personal Accessory Panel for all pages, or the
community Accessory Pandl for this place only.

4 Click OK.
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Connecting With Your Co-Workers

Novell Vibe OnPrem enables you to directly connect with your co-workers.

¢ Section 9.1, “Sending E-Mail from within Vibe,” on page 125
+ Section 9.2, “ Sending an Instant Message from within Vibe,” on page 126
+ Section 9.3, “Using Novell Conferencing with Novell Vibe,” on page 126

*

Section 9.4, “Using Skype From within Vibe,” on page 130
Section 9.5, “Filling Out the Send E-Mail Page,” on page 131
Section 9.6, “Using the Vibe Clipboard,” on page 131

9.1 Sending E-Mail from within Vibe

Novell Vibe enables you to send e-mail messages to your co-workers from avariety of placeswithin
Vibe, and for avariety of reasons.

*

*

+ Section 9.1.1, “Informing Others about a Folder or Workspace,” on page 125
+ Section 9.1.2, “Informing Others about an Entry,” on page 125
+ Section 9.1.3, “Configuring Foldersto Send E-Mail Natifications to Other Users,” on page 126

These options are functional only if you have an e-mail account assigned to you in Vibe. To assign
an e-mail account to your Vibe profile, see Section 1.5.1, “Modifying Your Profile,” on page 18.

9.1.1 Informing Others about a Folder or Workspace

Vibe enables you to send an e-mail message to inform others about a specific folder or workspace.

1 Navigate to the folder or workspace that you want to inform others about via e-mail.
2 Click Workspace or Folder in the Action toolbar, then click one of the following options:
+ E-Mail Team: E-mails team members who are associated with this folder or workspace.

+ E-Mail Contributors: E-mails all users who have added entries or comments to the
current page.

The Send E-Mail page is displayed.
A link to thisfolder or workspace is automatically created in the Message field.
3 Fill inthe appropriate fields.

For information on filling in the rest of the Send E-Mail form, see Section 9.5, “Filling Out the
Send E-Mail Page,” on page 131.

4 Click OK.
9.1.2 Informing Others about an Entry
You can send an e-mail notification to inform other Vibe users about a new or existing folder entry.

For information on how to do this, see Section 7.10, “Notifying Others about a Folder Entry,” on
page 101.
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9.1.3 Configuring Folders to Send E-Mail Notifications to Other
Users

If you are the owner of afolder, you can configure that folder to send e-mail notifications to specific
Vibe users.

For information on how to do this, see “ Configuring Folders to Send E-Mail Notifications to Other
Users’ in the Novell Vibe OnPrem 3 Advanced User Guide.

9.2 Sending an Instant Message from within Vibe

Novell Vibe 3 and later supports the use of Novell Messenger to display presence information in
Vibe. Before you can see Messenger presence in Vibe as described in this section, your Vibe
administrator must enable these integrations, as described in “ Configuring Presence” in the Novell
Vibe OnPrem 3 Installation Guide.

To send an instant message to another Vibe user:

1 Click auser’spresenceicon &2.
Presenceis displayed in the following locationsin Vibe:
+ Inafolder entry next to auser’s name
+ Inauser’'sprofile
+ Inthe home page of a user’s personal workspace
The Profile Quick View is displayed.

Micro-Blog
— ——
R Work Phone:  H75-555-5432
e Mabile Phone:8?5-555-0354
& E-mail: aolivosi@Eigreensaryy. corm
Mobile:
Profile Text: 876-555-0354
‘Workspace M
Conference
Ihd
" Fallowving
2 Click IM.

9.3 Using Novell Conferencing with Novell Vibe

Novell Vibe 3 and later supports the use of Novell Conferencing. Before you can use Conferencing
with Vibe as described in this section, your Vibe administrator must enable these integrations, as
described in “Integrating Conferencing with Vibe” in the Novell Vibe OnPrem 3 Administration
Guide.

+ Section 9.3.1, “ Specifying Your Conferencing ID and Password,” on page 127

* Section 9.3.2, “ Starting or Scheduling a Team Meeting,” on page 127

+ Section 9.3.3, “ Starting or Scheduling a Meeting from a User’s Presence Icon,” on page 128

+ Section 9.3.4, “ Starting or Scheduling a Meeting from a Workspace or Folder,” on page 129

126 Novell Vibe OnPrem 3 User Guide



For more information about Novell Conferencing, see the Conferencing documentation Web site
(http://www.novell.com/documentation/novell_conferencing/).

9.3.1 Specifying Your Conferencing ID and Password

Depending on how your Vibe administrator has configured Conferencing for your Vibe system, you
might need to manually specify your Conferencing ID and Conferencing Password before you are
able to use Conferencing within Vibe.

To specify your Conferencing ID and Conferencing Password:

1 Navigate to your personal workspace, then click Profile.

& N ABOLT ME
Anita Olivos wanspace Edit.. r\

Personal Information
- ‘
Juob Title Marketing Manager &
State Utah TEAMS
FPostal Code: B4E0E Waketing
Contact Infarmation
GROLPS
Watk phans 801-555-5678 <hO GROUP MEMBERSHIPS>
Mabile phone: 801-555-6887
- FOLLOWING
E-Mail Address:
El rese: aolivos@yourcompanyname com HOT FOLLCIAING ANYONES
Mobile E-tail Address:
Taxt Messaging E-Mail Address: SAWED SEARCHES
5 " <hi0 SAVED SEARCHES=

Marketing
George Kenopalis
Provo, UT

f"
2 Click Edit.

3 Scrall to the Conferencing 1D and Conferencing Password fields, then specify the username
and password that you useto log in to Conferencing.

4 Click OK.

9.3.2 Starting or Scheduling a Team Meeting

1 Navigate to the team workspace where you want to start ateam meeting.
2 Click Workspace > Sart Meeting in the Action toolbar.

The Add Meeting page is displayed.
3 Specify the following information for your meeting:

Users: Specify individual users you want to invite to the meeting.

Clipboard User Names:. Select users whose names are on the Vibe clipboard to invite to the
meeting.
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For more information about the Vibe clipboard, see Section 9.6, “Using the Vibe Clipboard,”
on page 131.

Team Members. By default, all team members are selected to be invited to the meeting.
Deselect team members to exclude them from the meeting.

M eeting Password: Specify a password for the meeting. If you specify a password, it is
included in the e-mail invitation and is required to access the meeting.

Title: Specify atitle for the meeting.
Agenda: Specify an agendafor the meeting.

Sart Time: Specify astart time for the meeting. This option applies only to scheduled
meetings.

Length: Specify alength of time for the meeting.

4 Click Sart Meeting Now or Schedule for Later, depending on when you want to hold your
meeting.

If you start the meeting now, your meeting islaunched in Novell Conferencing. If you schedule
the meeting for later, your meeting is scheduled in Novell Conferencing and starts at the time
that you specified.

9.3.3 Starting or Scheduling a Meeting from a User’s Presence
Icon

Sometimes an instant messaging conversation can’t convey enough information. For example, you
might want to quickly share your desktop with another Vibe user. Clicking auser’s presence icon
can be a quick way to start a Conferencing meeting with that user.
1 Click auser’s presenceicon 2.
Presenceis displayed in the following locationsin Vibe:

+ Inafolder entry next to auser’s name

+ Inauser’'sprofile

+ |nthe home page of a user’s persona workspace

The Profile Quick View is displayed.

Micro-Blog
otk Phone:  B76-555-5432
e Mabile Phone:8?5-555-0354
h E-mail: aolivosi@Eigreensaryy. corm
Maobile:

Prafile Text: 876-555-0354
Ihi:

‘Workspace
Conference
Ihd

o Followving

2 Click Conference.
The Add Meeting page is displayed.
3 Specify the following information for your meeting:
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Users: By default, the user whose presenceicon you clicked is an invitee. You can specify
additional users you want to invite to the meeting.

Clipboard User Names:. Select users whose names are on the Vibe clipboard to invite to the
meeting.

For more information about the Vibe clipboard, see Section 9.6, “Using the Vibe Clipboard,”
on page 131.

Team M embers. Team members are available to invite only when you are creating ateam
meeting, as described in Section 9.3.2, “ Starting or Scheduling a Team Meeting,” on page 127.

M eeting Password: Specify a password for the meeting. If you specify a password, it is
included in the e-mail invitation and is required to access the meeting.

Title: Specify atitle for the meeting.
Agenda: Specify an agendafor the meeting.

Sart Time: Specify astart time for the meeting. This option applies only to scheduled
meetings.

Length: Specify alength of time for the meeting.

4 Click Sart Meeting Now or Schedule for Later, depending on when you want to hold your
meeting.

If you start the meeting now, your meeting islaunched in Novell Conferencing. If you schedule
the meeting for later, your meeting is scheduled in Novell Conferencing and starts at the time
that you specified.

9.3.4 Starting or Scheduling a Meeting from a Workspace or
Folder

1 Navigate to the workspace or folder where you want to start ateam meeting.
2 Click Workspace > Sart Meeting in the Action toolbar.

or

Click Folder > Sart Meeting in the Action toolbar.

The Add Meeting page is displayed.
3 Specify the following information for your meeting:

Users: Specify individual users you want to invite to the meeting.

Clipboard User Names:. Select users whose names are on the Vibe clipboard to invite to the
meeting.

For more information about the Vibe clipboard, see Section 9.6, “Using the Vibe Clipboard,”
on page 131.

Team M embers. Team members are available to invite only when you are creating ateam
meeting, as described in Section 9.3.2, “ Starting or Scheduling a Team Meeting,” on page 127.

M eeting Password: Specify a password for the meeting. If you specify a password, it is
included in the e-mail invitation and is required to access the meeting.

Title: Specify atitle for the meeting.
Agenda: Specify an agenda for the meeting.

Sart Time: Specify astart time for the meeting. This option applies only to scheduled
meetings.
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Length: Specify alength of time for the meeting.

4 Click Sart Meeting Now or Schedule for Later, depending on when you want to hold your
meeting.

If you start the meeting now, your meeting islaunched in Novell Conferencing. If you schedule
the meeting for later, your meeting is scheduled in Novell Conferencing and starts at the time
that you specified.

9.4 Using Skype From within Vibe

Novell Vibe enables you to communicate with other Vibe users through Skype, without leaving the
Vibe interface.

This feature must be configured by your Vibe administrator before you can use Skype from within
Vibe. If you cannot perform the tasks in this section as described, consult your Vibe administrator.
For information on how to enable Skype in your Vibe environment, see “Integrating Skype with
Vibe” inthe Novell Vibe OnPrem 3 Administration Guide.

+ Section 9.4.1, “ Setting Up Your Skype Addressin Vibe,” on page 130

+ Section 9.4.2, “Contacting Other Vibe Users with Skype,” on page 130

9.4.1 Setting Up Your Skype Address in Vibe

After Skype has been configured by your Vibe administrator, you must specify your Skype namein
your personal profile.

1 Inthe home page of your personal workspace, click the Profile link next to your name and
avatar.
or

Click your Presenceicon &2, located next to any entry that you have created or modified, then
click Profile.

2 Inthe Profile page, click Edit.

The User page is displayed.
3 Inthe Skype Name field, specify your Skype username.
4 Click OK.

9.4.2 Contacting Other Vibe Users with Skype

You can use Skype to contact only those users who have specified a Skype name in their personal
profiles. For information on how to modify your personal profile, see Section 9.4.1, “ Setting Up
Your Skype Addressin Vibe,” on page 130.

To contact a Vibe user by using Skype:

1 Click the Presenceicon & of the user you want to call by using Skype.
2 Inthe Skype section, click Call me.

The Skype application is launched.

For information on how to use Skype, see the Skype documentation.
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9.5 Filling Out the Send E-Mail Page

When you send e-mail from within Vibe, Vibe displays the Send E-Mail page. This page contains
the following fields and options:

Add E-Mail Addresses. Specify users' individual e-mail addresses. You must separate multiple e-
mail addresses with commas; do not include spaces between addresses.

Your e-mail address. Select your nameif you want to include yourself in the e-mail.

Users: Use Type-to-Find functionality to specify individual usersto whom you want to send the e-
mail.

Groups: Use Type-to-Find functionality to specify individual groups to whom you want to send the
e-mail.

Clipboard User Names: Click this option to include al users whose names are currently on your
clipboard.

For more information on using the Vibe clipboard, see Section 9.6, “Using the Vibe Clipboard,” on
page 131.

Team Members: Click thisoption to include all team members.

CC: Click this option to specify users to whom you want to send a carbon copy of the message.
BCC: Click this option to specify users to whom you want to send a blind copy of the message.
Subject: Specify the subject of your e-mail message.

M essage/Additional Text Sent with the Entry: Specify the main content of your e-mail message.

Include Attachments: (This option is not available when you send an e-mail from afolder or
workspace.) Select this option if you want to include any attachments that are attached to the entry
from where you are sending the e-mail.

9.6 Using the Vibe Clipboard

The clipboard in Novell Vibeisatool that you can use to gather peopl€e's names as you visit places
within Vibe. Later, when using atool that requires you to specify usernames, you can easily
reference the names on your clipboard. For example, you can put a name on the clipboard, then
when you want to send an e-mail message from Vibe, you refer to the clipboard to specify the name
of the user to whom you want to send the e-mail.

Names remain on the clipboard until you remove them or until you log out.

+ Section 9.6.1, “Adding Names to the Clipboard,” on page 131
+ Section 9.6.2, “Removing Names from the Clipboard,” on page 132
+ Section 9.6.3, “Using the Names on Your Clipboard,” on page 132

9.6.1 Adding Names to the Clipboard

+ “Adding Usersfrom the Current Page” on page 132
+ “Adding Team Members’ on page 132
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Adding Users from the Current Page

Vibe enables you to add all usersto the clipboard who have created content on the current page, or
who have modified an entry on the current page.
1 Navigate to the page where you want to add users to the clipboard.
2 Click View > Clipboard.
The Clipboard dialog box is displayed.
3 Click Add people from this page.
Those users who have added or modified entries on this page are added to the clipboard.

If you are in the home page of a user’s persona workspace, clicking this option adds the owner
of the personal workspace.

4 Click Close.

Adding Team Members

Vibe enables you to add all team members to the clipboard from the team workspace where you
currently are.

You must be in ateam workspace to add team members to the clipboard.

1 Navigate to the team workspace where you want to add team members to the clipboard.
2 Click View > Clipboard.
The Clipboard dialog box is displayed.
3 Click Add team members.
All members of the team are added to the clipboard.
4 Click Close.

9.6.2 Removing Names from the Clipboard

You can easily remove names from the Vibe clipboard after you have added them.

1 Inthe Clipboard dialog box, select the names that you want to delete.

You can simultaneously select all names by clicking Select All. Click Clear All to deselect all
names.

2 Click Remove Selected Names.
3 Click Close.

9.6.3 Using the Names on Your Clipboard

There are various places in Vibe where you can use the names that are stored on your clipboard:

+ When sending e-mail
+ When creating a new team workspace
+ When adding additional team members to a workspace

132 Novell Vibe OnPrem 3 User Guide



Using Workflows

Workflowsin Novell Vibe OnPrem can improve efficiency in your organization by automating
common business processes.

Before you can use aworkflow, it must first be created and enabled. Workflows can be created and
enabled by folder owners for usein afolder, or they can be created and enabled by Vibe
administrators for use across the entire Vibe site. For information on how to create and enable a
workflow, see “ Creating and Managing Workflows” in the Novell Vibe OnPrem 3 Advanced User
Guide.

Because workflow creators can control who has rights to perform certain functions concerning the
workflow, you might not have appropriate rights to work with workflows as described in this
section. For more information on setting access controls on workflows, see “ Adding Access
Controlsto a Workflow” in the Novell Vibe OnPrem 3 Advanced User Guide.

+ Section 10.1, “Manually Starting and Stopping a Workflow,” on page 133

+ Section 10.2, “Manually Transitioning a Workflow after It Starts,” on page 134

10.1 Manually Starting and Stopping a Workflow

If aworkflow has been enabled for use in afolder where you are creating an entry, the workflow
either automatically starts when you create the entry, or you can manually start it after the entry is
created, depending on how the folder owner or site administrator enabled the workflow.

¢ Section 10.1.1, “Manually Starting a Workflow,” on page 133

¢ Section 10.1.2, “Manually Stopping a Workflow,” on page 133

10.1.1 Manually Starting a Workflow

1 Navigate to and open the entry where you want to start the workflow.
2 Inthe Entry toolbar, click Actions > Sart Workflow for the workflow that you want to start.

Multiple workflows can be enabled in the same folder, so multiple workflows might appear in
the drop-down list.

3 Click OK when you are prompted about whether you really want to start the workflow.

10.1.2 Manually Stopping a Workflow

1 Navigate to and open the entry where you want to stop the workflow.
2 Inthe Entry toolbar, click Actions > Sop Workflow for the workflow that you want to stop.

Multiple workflows can be active on the same entry, so multiple workflows might appear in the
drop-down list.

3 Click OK when you are prompted about whether you really want to stop the workflow.
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10.2 Manually Transitioning a Workflow after It
Starts

Workflows can be configured to automatically transition to another workflow state after the entry is
modified, after someone has commented or replied to the entry, after a specified amount of time, or
various other options.

Workflows can also be configured to be manually transitioned. If aworkflow has been configured to
be manually transitioned, and if you have appropriate rights, then you can manually transition the
workflow from one workflow state to another.

1 Navigate to and open the entry that you want to transition to another workflow state.

The workflow must aready be started on the entry.

2 IntheWorkflow section, click the drop-down arrow and select the workflow state that you want
to transition the entry to, then click OK.
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Using Vibe on Your Mobile Phone

Novell Vibe OnPrem supports using Vibe from your mobile phone. For more information, see
“Using Vibe on Your Mobile Phone” in the Novell Vibe OnPrem 3 Advanced User Guide.
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What's New in Novell Vibe 3

Welcome to Novell Vibe OnPrem 3. You'll find new features, afresh user interface, and significant
updates. The following list is an overview of the new features:

+ Section A.1, “User Interface Improvements,” on page 137

+ Section A.2, “What's New Page,” on page 138

+ Section A.3, “Document Management,” on page 138

+ Section A.4, “Entry History,” on page 138

+ Section A.5, “ Search Improvements,” on page 138

+ Section A.6, “Expanded User Profile,” on page 139

¢ Section A.7, “Wiki Improvements,” on page 139

+ Section A.8, “Advanced User Enhancements,” on page 139

A.1l User Interface Improvements

The user interface for Novell Vibe 3 has been significantly redesigned to facilitate maximum
productivity.

+ Section A.1.1, “Header,” on page 137

+ Section A.1.2, “Navigation Panel,” on page 137

+ Section A.1.3, “Action Toolbar,” on page 137

A.1.1 Header

The Header in Vibe 3 has been simplified to include access to your personal workspace, your
personal preferences B , Vibe FeedslE , and Hel p documentation &l . It also provides an easy way
to log out of the Vibe site .

A.1.2 Navigation Panel

The Navigation panel in Vibe 3 has been consolidated and refined to include only the tree
navigation, which enables you to view the current workspace and all sub-workspaces and sub-
folders.

For more information, see Chapter 3, “Navigating the Novell Vibe Interface,” on page 45.

A.1.3 Action Toolbar

The Action toolbar in Vibe 3 has been consolidated and ssimplified to include most of the actions that
users can perform. From the Action toolbar, users can navigate to their personal workspaces, team
workspaces, favorites, and recent places. Also, users can perform various actions on the folder or
workspace that they are currently viewing, such as viewing activity reports and creating a brand.
Users can also use the Action toolbar to search the Vibe site or to browse the Workspace tree.

What's New in Novell Vibe 3
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A.2 What’s New Page

Novell Vibe 3 provides an easier, more prominent What's New page. You can quickly see what's
new in your teams, tracked places, and more. You can even see what's new in specific team
workspaces, or what's new from specific people that you' re following.

For more information, see Section 2.2, “Finding What's New,” on page 25.

A.3 Document Management

Novell Vibe 3 provides enhanced document management capabilities.
+ Section A.3.1, “Minor Versioning,” on page 138
+ Section A.3.2, “Version Notes,” on page 138
+ Section A.3.3, “File Status,” on page 138
+ Section A.3.4, “Deleting Past Versions,” on page 138
A.3.1 Minor Versioning

You can now track documents on a more granular level. For example, instead of versions of a
document being 1, 2, 3, Vibe documents can now beversioned as 1, 1.2, 2, 2.2, 2.3, and so forth.
You can also increment the major version of adocument. For more information, see “Incrementing
the Mgjor Version Number of aFile” on page 108.

A.3.2 Version Notes

You can now add personal notes to specific versions of a document. For more information, see
Section 7.13.6, “Adding a Note about a File or File Version,” on page 106.

A.3.3 File Status

You can now indicate if afile has a status of Official, Draft, or Obsolete. For more information, see
Section 7.13.7, “ Setting the File Status,” on page 107.

A.3.4 Deleting Past Versions

You can now delete past versions of a document. For more information, see “ Deleting Existing
Versions of aFile” on page 109.

A.4 Entry History

You can now view the history of an entry in a new, concise view. For more information, see
Section 7.14, “Viewing the History of an Entry,” on page 1009.

A.5 Search Improvements

When you perform an advanced search, you can now specify whether you want to search by
relevance or date. For more information, see Section 2.5.3, “Using Advanced Search,” on page 31.
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A.6 Expanded User Profile

+ Section A.6.1, “User Profile Section in a User’s Personal Workspace,” on page 139
* Section A.6.2, “Profile Quick View Dialog Box,” on page 139

A.6.1 User Profile Section in a User’s Personal Workspace

The User Profile section in Novell Vibe 3 has been expanded to rival other professional
knowledgebases such as Linkedin. Now you can include more information to share with your
colleagues, such as your education, qualifications, and competencies. For more information, see
Section 1.5.1, “Modifying Your Profile,” on page 18.

A.6.2 Profile Quick View Dialog Box
The Profile Quick View dialog box is displayed when you click auser’s Presenceicon & It

enables you to see information about that user, view the user’s micro-blog or workspace, follow the
user, and more.

A.7 Wiki Improvements

Novell Vibe 3 offers an improved and more intuitive wiki experience. It's easier than ever to create
new Wiki Topics and pages, organize and retrieve information, and set home pages.

For more information, see Section 6.12, “Working with Wiki Folders,” on page 88.

A.8 Advanced User Enhancements

For alist of advanced features that are new in Novell Vibe, see “What’s New in Vibe 3" in
the Novell Vibe OnPrem 3 Advanced User Guide.
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Troubleshooting

The following sections provide guidance for difficulties you might encounter when using Novell
Vibe OnPrem:

+ Section B.1, “Unable to Edit Files on Windows 7 with Microsoft Office 2007 or Later,” on
page 141

+ Section B.2, “ You Have Exceeded Your Data Quotaand Cannot Add Any Files or Attachments
to the Vibe Site,” on page 141

+ Section B.3, “You Are Unable to Change Your Vibe Password,” on page 142
+ Section B.4, “Vibe Interface s Not Displayed Correctly,” on page 142

+ Section B.5, “Understanding Mirrored Folders,” on page 142

+ Section B.6, “Too Many Sign-Ins for WebDAV,” on page 143

+ Section B.7, “WebDAV Phantom Folders,” on page 143

+ Section B.8, “Unable to Open Pictures from WebDAYV in Microsoft Office Picture Manager,”
on page 144

+ Section B.9, “Unable to Move Files and Folders within the WebDAV Interface,” on page 144
+ Section B.10, “Unable to Edit Files That Are Attached to Entries,” on page 144

+ Section B.11, “Cannot Upload a File Because it Is Too Large,” on page 145

+ Section B.12, “Upload Applet Problems on SLED 10 SP1,” on page 146

+ Section B.13, “Vibe Applets Are Not Working,” on page 147

+ Section B.14, “Edit-In-Place Applet Is Not Working on Mac,” on page 148

+ Section B.15, “ Troubleshooting Your Mobile Device,” on page 148

B.1 Unable to Edit Files on Windows 7 with
Microsoft Office 2007 or Later

When you are using Microsoft Office 2007 or later as your document editor on a Windows 7
workstation, you are unable to edit files using the Edit-in-Place feature as described in * Editing
Files’ on page 105. You might need to perform some additional configuration procedures before
editing will work. For more information, see “ Configuring Vibe to Support WebDAV on Windows
7" inthe Novell Vibe OnPrem 3 Administration Guide.

B.2 You Have Exceeded Your Data Quota and
Cannot Add Any Files or Attachments to the Vibe
Site

Problem: When you try to add files and attachments to the Novell Vibe site you are unable to do so
because you have exceeded your data quota.
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You can remove superfluous files and attachments that are counting toward your data quota by
purging items that you have previously deleted from the Vibe site. Workspaces, folders, and entries
that do not contain attached documents do not count toward your data quota.

NOTE: Purged items cannot be recovered. Before you purge an item, verify that you no longer want
thisitem to exist on the Vibe site.

1 Navigate to the folder or workspace where you deleted the items that you now want to purge
from the Vibe site.

2 Click the Trashicon I@i located in the Navigation panel.
3 Select the item that you want to purge from the Vibe site.
4 Click Purge> OK.

For more information about purging deleted items, see “Making Disk Space Available by Purging
Deleted Items” in the Novell Vibe OnPrem 3 Advanced User Guide.

For information on how to view your current disk space usage asit relates to your data quota, see
“Viewing Your Data Quota’ in the Novell Vibe OnPrem 3 Advanced User Guide.

B.3 You Are Unable to Change Your Vibe
Password

Problem: You are unable to change your Novell Vibe password as described in section
Section 1.5.1, “Modifying Your Profile,” on page 18.

If you are unable to modify your Vibe password it is probably because your personal informationis
being synchronized from an external directory server. You must consult your Vibe administrator to
make any changes.

B.4 Vibe Interface Is Not Displayed Correctly

Problem: When you access Novell Vibe 3 after upgrading from a previous version, the Vibe
interface is not displayed correctly.

You must clear your browser cache after upgrading to Vibe 3 from a previous version.
For example, if you are using Mozilla Firefox, click Tools > Clear Cache in the browser toolbar.

For information about how to clear the browser cache for other browsers, consult the documentation
for your specific browser.

B.5 Understanding Mirrored Folders

Problem: You are not sureif you want to use mirrored folders, because you do not understand how
they work.

A mirrored folder isalibrary folder within Novell Vibethat is synchronized with afolder located on
asystem drive outside of Vibe. When you perform basic actions (adding subfolders and files,
modifying files, deleting folders and files) by using the Vibe interface or by accessing thefile on the

142 Novell Vibe OnPrem 3 User Guide



drive, the change isreflected in the other interface. The advantage to using mirrored filesisthat you
can apply Vibetoolsto files on adrive, including tools such as text search, workflow, and discussion
(in the form of comments applied to the entry in the library folder).

Vibe supports two types of external folders:

+ A directory on afile system
+ A folder accessible through WebDAV

Consider the following tips for using mirrored files:

+ When you specify the path to the system folder, specify the full (absolute) path to the folder.

+ After creating the mirrored folder, you cannot ater the pathname, and you cannot reconfigure
the Vibe library folder to be a non-mirrored folder.

+ Toinitialize the new mirrored folder, click Manage > Modify this folder, and use the
Synchronize tool.

For more information on how to synchronize amirrored folder, see “Synchronizing aMirrored
Folder” in the Novell Vibe OnPrem 3 Advanced User Guide.

+ Do not attach additional filesto entriesin amirrored folder. Behavior regarding additional
attachments is unpredictable.

Synchronization occurs only through manually using the Vibe menu items; you cannot
schedule synchronization.

+ When you delete afile on the server, Vibe deletes the entire entry in the library folder (not just
the attached file).

+ Adding and deleting subfolders adds and deletes subfoldersin the other system. When you
delete a subfolder, you delete al of its contentsin both places.

For more information about Mirrored Filesfolders, see“Working with Mirrored Folders™ inthe
Novell Vibe OnPrem 3 Advanced User Guide.

B.6 Too Many Sign-Ins for WebDAV

Problem: When using WebDAYV, you must specify your Novell Vibe username and password more
than once.

This is expected behavior for WebDAV. WebDAV requires that you sign in each time you access a
separate program (for example, your Web browser and Vibe). It might ask you to signin again to
access afile.

If you are using Windows Authentication, you might not experience this problem.

B.7 WebDAV Phantom Folders

Problem: When using Novell Vibe to access a WebDAV folder, you might see alink to a subfolder
that does not exist (a phantom folder). Clicking the link to the phantom folder returns you to your
current folder (therefore, it has no effect).

Thiserror is caused by an interaction between WebDAV and Windows Explorer, it does not occur
consistently, and there is no Vibe solution for this problem. Simply ignore phantom folders if you
encounter them.
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B.8 Unable to Open Pictures from WebDAV in
Microsoft Office Picture Manager

Problem: When you are attempting to open pictures from WebDAV in Microsoft Office Picture
Manager, you see the following error message:

Picture Manager is unable to open pictures over the Internet that are not from
a Windows SharePoint Services picture library. Please specify a valid picture
library and try again.

This message occurs because Microsoft Office Picture Manager does not support the standard
WebDAV protocol.

To work around this problem:

1 Copy the picturefileto your local machine, then open the file using whatever photo viewer you
want.

B.9 Unable to Move Files and Folders within the
WebDAV Interface

Problem: You cannot drag and drop or otherwise move files from one folder to another within the
WebDAV interface.

Moving files and folders within the WebDAV interface is not supported in Novell Vibe. If you want
to move files and folders within Vibe, you must use the regular Vibe interface, as described in
Section 5.5, “Moving a Folder,” on page 65 and Section 7.6, “Moving a Folder Entry,” on page 99.

B.10 Unable to Edit Files That Are Attached to
Entries

Problem: You are unable to edit files that are attached to entries.

If you are unable to edit afile, Novell Vibe might not be configured to support the editing
application that isinstalled on your computer. For example, if Vibe is configured to use Microsoft
Word as the default editor for all text files, but you have OpenOffice instead of Microsoft Word
installed on your computer, Vibe displays an error, and won't edit the document.

To fix this problem, Vibe enables you to override the default editor setting.

+ Section B.10.1, “Changing the Default Editor Settings for a Single File Type,” on page 144
+ Section B.10.2, “Changing the Default Editor Settings for All File Types,” on page 145

+ Section B.10.3, “ Changing the Default Editor Settings When the Editor is Not Installed in the
Default Location,” on page 145

B.10.1 Changing the Default Editor Settings for a Single File
Type

1 Click the Personal Preferenc&iconto display the Personal Preferences dialog box.

2 Click Define Editor Overrides.
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3 Click Add.

4 From the drop-down list, select the file extension for which you want to change the default
editing application.

5 Inthe Application field, specify the name of the application that you want to useto edit the type
of filesthat you selected in Step 4.

6 Select the check box, then click OK.

B.10.2 Changing the Default Editor Settings for All File Types

You can configure Vibe to use the same editing application for all file types.

1 Click the Personal Preferencesicon to display the Personal Preferences dialog box.
2 Click Define Editor Overrides.

3 Click the Use drop-down list, then select the application that you want Vibe to use to edit all
file types.

4 Select the check box to the left of Extension, then click OK.

B.10.3 Changing the Default Editor Settings When the Editor is
Not Installed in the Default Location

Click the Personal Preferencesicon to display the Personal Preferences dialog box.
Click Define Editor Overrides.
In the Extension column, ensure that the correct file extension is selected in the drop-down list.

In the field in the Application column, specify the path to the application that you selected in
Step 3.

For example, if your OpenOffice application isinstalled in alocation other than the default
location, and you want Vibe to recognize the unique location, specify the pathname to the
OpenOffice application.

5 Click OK.

A W N PP

B.11 Cannot Upload a File Because it Is Too
Large
Problem: You are having trouble uploading a file because the file is too large.

You might be able to fix this problem by increasing the default amount of memory used by Java
applets.

+ Section B.11.1, “Increasing the Default Memory Amount on Windows,” on page 145
+ Section B.11.2, “Increasing the Default Memory Amount on Linux,” on page 146

B.11.1 Increasing the Default Memory Amount on Windows

1 Navigate to the Control Panel (Click Sart > Settings > Control Panel).
2 Double-click Java.
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The Java Control Panel islaunched.

Select the Java tab.

In the Java Applet Runtime Settings section, click View.

For each of your Java Runtime Versions, add -xmx256m as a Java Runtime Parameter.
Click OK.

After increasing the default memory size for Java applets, you must exit all browsers and restart
them before the change can take effect.

o 00 b~ W

This setting causes the applet used for uploading files into a Novell Vibe folder to start up with 256
MB of memory. If the applet till indicates that there is not enough memory to run the applet, you
might need to reduce this number.

B.11.2 Increasing the Default Memory Amount on Linux

1 Locatethe JRE or JDK being used for the browser plug-in.
The location of the JRE or JDK varies depending on your system.
2 Inthebin directory of the JRE or JDK, run the Controlpanel file.
The Control Pandl is launched.
Select the Java tab.
In the Java Applet Runtime Settings section, click View.
For each of your Java Runtime Versions, add -xmx256m as a Java Runtime Parameter.
Click OK.

After increasing the default memory size for Javaapplets, you must exit all browsers and restart
them before the change can take effect.

o 01~ W

This setting causes the applet used for uploading files into a Vibe folder to start up with 256 MB of
memory. If the applet still indicates that there is not enough memory to run the applet, you might
need to reduce this number.

B.12 Upload Applet Problems on SLED 10 SP1

Problem: When you use Novell Vibein abrowser running on SUSE Linux Enterprise Desktop
(SLED) 10 SP1, dragging and dropping picture files onto the upload applet results in the pictures
being displayed in the browser instead of being added to the Vibe entry as attachments. This
problem was reported by auser running aFirefox Version 2.0.0.12 browser, but the problem can also
appear with other browsers.

In future releases of SLED, this problem might not occur if the Java JRE software is updated. Until
then, you can either use the HTML form method of uploading files (the icon is next to the icon for
the upload applet). You can aso use the following procedure as a workaround for the problem:

1 Use your windowing software to select and copy the photo files to your windowing system
clipboard.

2 Click Add Filesto Folder.
3 Right-click the Upload applet icon (a blue folder) within the upload applet box.
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4 Select Paste.
Vibe attaches the picturesto the entry.

B.13 Vibe Applets Are Not Working

The following Novell Vibe applets do not currently work:

+ The Add Filesto Folder applet. This applet enables you to drag files from one location and
drop them into a Vibe folder. It also enables to you copy and paste files into a Vibe folder.

+ The Edit in Place applet. This applet enables you to easily edit files that are attached to entries.

+ The Workflow Graphical Display applet. This applet enables you to graphically view the setup
of your workflows.

You might be having difficulty using appletsin Vibe in the following environments:

+ Section B.13.1, “Applets Are Not Working on a 64-Bit Operating System,” on page 147

+ Section B.13.2, “Applets Are Not Working on Windows with Firefox 3.6 and Later,” on
page 148

B.13.1 Applets Are Not Working on a 64-Bit Operating System

Problem: If you are using a 64-bit operating system with a 64-bit version of Firefox (thisisthe
default browser for some Linux 64-bit operating systems), Vibe applets do not work.

You can solve this problem in either of the following ways:

+ “Changing Your Browser to a 32-Bit Version of Firefox” on page 147
+ “Installing a 64-Bit Java Browser Plug-In and Firefox 3.0 or Higher” on page 147

Changing Your Browser to a 32-Bit Version of Firefox

A simple solution to this problem isto run a 32-bit version of Firefox on your 64-bit operating
system.

1 Install a32-bit version of Firefox.

2 Install the 32-bit Java browser plug-in into the 32-bit version of Firefox that you installed in
Step 1.

The Vibe applets now work as expected.
Installing a 64-Bit Java Browser Plug-In and Firefox 3.0 or Higher

If you want to keep your 64-bit browser, you can solve the applet problem by installing a 64-bit Java
browser plug-in, and a version of Firefox greater than 3.0.

1 Download and install a 64-bit Java browser plug-in.
This Java browser plug-in supports only Firefox 3 or higher.
2 Download and install Firefox 3 or higher.
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B.13.2 Applets Are Not Working on Windows with Firefox 3.6
and Later

Problem: After upgrading to Firefox 3.6 or later on a Windows client, Vibe applets no longer work.
To fix this problem:

1 Update your Java client software to Javaversion 1.6.0_18 or later.

B.14 Edit-In-Place Applet Is Not Working on Mac

All Novell Vibe applets work when using Firefox on Mac. However, the Edit-in-Place applet might
not work if you have installed OpenOffice anywhere other than the default location.

To fix this problem:

1 Ensurethat OpenOfficeisinstalled at /applications/OpenOffice.org.app.
If OpenOfficeis not installed, you must install it.

If you have installed OpenOffice somewhere other than the default location, you must specify
thislocation in the Define Editor Overrides section in Vibe, as described in Section B.10.3,
“Changing the Default Editor Settings When the Editor is Not Installed in the Default
Location,” on page 145.

If the problem persists, consult your Vibe administrator.

B.15 Troubleshooting Your Mobile Device

The following sections provide guidance for difficulties you might encounter when accessing
Novell Vibe from a mobile device:

+ Section B.15.1, “Your Browser Does Not Automatically Direct You to the Mobile Interface,”
on page 148

+ Section B.15.2, “You Are Unable to View YouTube Videos from Your Mobile Device,” on
page 149

+ Section B.15.3, “Your BlackBerry Curve Does Not Work with the Mobile Interface,” on
page 149

B.15.1 Your Browser Does Not Automatically Direct You to the
Mobile Interface

Problem: When accessing Vibe from your mobile device, the regular Vibe interface is displayed
rather than the Vibe mobile interface. Because the regular Vibe interface is not optimized for mobile
devices, this can make accomplishing tasks in Vibe difficult.

Some mobile device browsers do not automatically direct you to the Vibe mobile interface.

You can resolve this problem by manually accessing the Vibe mobile interface from your mobile
device:

1 Launch abrowser on your mobile device.
2 Specify the URL for your Vibe site, followed by /mobile.
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For example: http://host/mobile.
The Vibe mobile interface is displayed.

B.15.2 You Are Unable to View YouTube Videos from Your
Mobile Device

Problem: You are unable to view YouTube videos when accessing Vibe from a mobile device, such
as aBlackBerry.

If you are unable to view YouTube videos when accessing Vibe from your mobile device, your
deviceis probably not properly configured. To fix this problem:

1 Launch aWeb browser, then navigate to the YouTube mobile interface (http://m.youtube.com).
2 Click the Help link, located near the bottom of the page.
3 Foallow theinstructions for optimizing YouTube Mobile for your device.

B.15.3 Your BlackBerry Curve Does Not Work with the Mobile
Interface

Problem: You cannot get the Vibe mobile interface to function on your BlackBerry Curve.
The BlackBerry Curve hasissues with JavaScript, and does not work with the Vibe mobile interface.

To fix this problem, update the browser on your BlackBerry Curve by updating the device software.
For information on how to do this, see the BlackBerry Web site (http://docs.blackberry.com/en/) for
documentation about updating your BlackBerry device software.
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Accessibility for People with
Disabilities

Userswith disabilities can use assistive technology such as a screen reader to access pagesin Novell
Vibe OnPrem. Assistive technology users must adapt to the following Vibe functionality:

+ Section C.1, “New Windows Opened without Notification,” on page 151

+ Section C.2, “Text Added to a Page Is Not Conveniently Available,” on page 151

+ Section C.3, “Drop-Down List Access,” on page 151

C.1 New Windows Opened without Notification

When you click certain areasin Novell Vibe, the Vibe interface opens new windows. However, Vibe
does not notify the assistive technology user that it is opening a new window. As assistive
technology users become familiar with Vibe, they identify and remember where new windows are
opened.

C.2 Text Added to a Page Is Not Conveniently
Available

For some actions, Novell Vibe adds text to a page that is already displayed. However, assistive
technology software is not able to recognize that new text has been added unless the pageis
refreshed. After the page refreshes, the newly added text is available at the bottom of the page. The

assistive technology user must move to the bottom of the page and then move backwards up through
the new content.

C.3 Drop-Down List Access

In fields where you type text and a drop-down list appears, press Enter to move the focus into the
list. Press Tab to move down through the list, then press Enter to select an item in the list.
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