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Migrating Nokia Intellisync Mobile Suite 
from Windows to Linux

Overview
This document is intended for system administrators and describes how to migrate Nokia 
Intellisync Mobile Suite from a Windows server to a Linux server. All configurations and 
existing user data in Nokia Intellisync Mobile Suite for Windows is transferred to and preserved 
in Nokia Intellisync Mobile Suite on Linux by migrating the following:

Sybase ASA database
Nokia Intellisync Mobile Suite shared file system (SFS)

Before You Begin
Before you begin the migration, make sure you meet all the following prerequisites.

You must have an existing Nokia Intellisync Mobile Suite Windows installation with a 
database and shared file system. 
You must install Nokia Intellisync Mobile Suite on Linux.
Stop all Nokia Intellisync Mobile Suite services on the Linux computer using the following 
commands. 
/etc/init.d/mobilesuite stop

/etc/init.d/securegateway stop

/etc/init.d/asadb stop

Tips for Migrating to Linux
Follow these tips for a successful migration:

Before copying files from the Windows server, back up the old SyncDB.db and SyncDB.log 
files on the Nokia Intellisync Mobile Suite Linux server. 
The database files are binary-compatible between Windows and Linux. When copying files 
between platforms, use a binary version.
Observe case sensitivity on the Linux server. If you have absolute file names in the database, 
you may need to run dblog to determine the proper case for specific files names.
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Migrating Data from Windows to Linux
This section provides instructions for migrating data from the Nokia Intellisync Mobile Suite 
Windows server to the Linux server.

Copying Database Files from Windows to Linux
Complete the following steps to copy files from the Windows server to the Linux server. 
For more information about copying files between platforms, go to: 
http://www.ianywhere.com/developer/ask_d_xbert/faq_asa_unix_2.html
1. Copy the SyncDB.db and SyncDB.log files from <WindowsIMSinstallFolder>/DB to 

<LinuxIMSinstallFolder>/db/data. 
2. Copy all the files from the Windows shared file system location to the Linux shared file 

system location. Put these in the same relative folder under the installation directory on 
windows.

Upgrading the Database on the Linux Server
Complete this section to upgrade the ASA database on the Nokia Intellisync Mobile Suite Linux 
server. 
1. Run the following commands to start the ASA database: 

/etc/init.d/asadb start 

. /opt/ims/db/linux/bin/asa_config.sh 

2. Determine the Nokia Intellisync Mobile Suite version number you are running on the 
Windows server:
a. From the Windows server, select Start > Programs > Nokia Intellisync Mobile Suite > 

Admin Console. 
The Nokia Intellisync Mobile Suite control appears.

b. From the console tree, select Nokia Intellisync Mobile Suite.
c. From the menu bar, choose Action.

The Action menu appears.
d. Choose About Nokia Intellisync Mobile Suite. 

A dialog box appears indicating the version number.
3. Open the /opt/ims/conf/config.properties file and note the Username and Password 

values. You will need this information when using dbisqlc in Step 4.
4. From the <LinuxIMSinstallfolder>/db/linux/bin directory, run dbisqlc, and enter the 

Username and Password from Step 3. 
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Migrating Data from Windows to Linux
5. Using Table 1 below, locate the row that contains your current Nokia Intellisync Mobile 
Suite version number run the corresponding SQL script(s) using dbisqlc. 
For example, if you are running Nokia Intellisync Mobile Suite version 6.4, you must run all 
three of the following scripts in sequence:
SynchrologicCommon64to70Upgrade_SybaseASA.sql

SynchrologicCommon70to81Upgrade_SybaseASA.sql

SynchrologicCommon81to90Upgrade_SybaseASA.sql

6. Next, run the following shell script to transfer data from old tables/columns to new tables/
columns, such as user profile settings: 
/opt/ims/bin/updateschema.sh 

7. Using dbisqlc, run the following SQL commands to create an administrative user for 
logging in to WebAdmin Console: 
delete from IMSERVERCONFIG;

insert into IMADMINISTRATOR values(1,'admin', 'Initial 
administrator',2,-1,0,NOW(),NULL,0);

delete from IMATTRIBUTES where ATTRNAME='NotificationHandlers';

delete from IMATTRIBUTES where ATTRNAME='FolderHandlers';

Note
The command in Step 7 creates an administrator account with user name “admin” and 
the password is an empty string. After the migration is complete, you can log in to 
WebAdmin Console and change the password to a different value. 

8. Stop the ASA database on the Linux server by running the following command:
/etc/init.d/asadb stop

9. From the /opt/ims/conf directory, delete the sgsharedprops.properties file.

Table 1  Database Upgrade Scripts

If you are running... Run these script(s) on the Linux server...

 Nokia Intellisync Mobile Suite 6.4.x SynchrologicCommon64to70Upgrade_SybaseASA.sql
SynchrologicCommon70to81Upgrade_SybaseASA.sql
SynchrologicCommon81to90Upgrade_SybaseASA.sql

 Nokia Intellisync Mobile Suite 7.0.x SynchrologicCommon70to81Upgrade_SybaseASA.sql
SynchrologicCommon81to90Upgrade_SybaseASA.sql

 Nokia Intellisync Mobile Suite 8.0.x SynchrologicCommon81to90Upgrade_SybaseASA.sql
Nokia Intellisync Mobile Suite Administrator’s Guide 9



3  Testing the Linux Server After Migration
10. Start the Nokia Intellisync Mobile Suite services on the Linux server using the following 
commands:
/etc/init.d/mobilesuite start

/etc/init.d/securegateway start

/etc/init.d/asadb start

Testing the Linux Server After Migration
Verify the migration was successful by checking the following information.
1. From the Linux server, log in to WebAdmin Console.
2. Select System Settings > Server Names and make sure that your server addresses are correct.
3. Click Done. 
4. Select System Settings > Directories and change the directory locations to the path where 

you copied the shared file system on the Linux server.
Migration from the Windows server to the Linux server is complete.
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