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1 Daylight Saving Time Changes

Under the new Energy Act of 2005, daylight saving time (DST), begins three weeks earlier in 2007.
The change takes place on the second Sunday in March (March 11). DST is also extended by one
week to the first Sunday in November (November 4). The change in DST will be observed in most
of the US, Canada, and parts of Mexico.

The following events might occur if GroupWise Mobile Server DST Support Pack 1 is not applied
or OS updates or other software patches are not applied for the DST changes.

¢ Calendar appointments, single and recurring, that were created using the old DST rules (not
upgraded) might appear an hour late on software updates using the new DST rules (upgraded).

¢ Calendar appointments, single and recurring, that were created using the new DST rules
(upgraded) might appear an hour early on software using the old DST rules (not upgraded).

1.1 Prerequisites for Server Install or Upgrade

To prepare for the Groupwise Mobile Server Support Pack 1, you must patch the server operating
system on GroupWise Mobile Server machines, external database servers, and GroupWise.

¢ “Patching the Windows Operating System for DST” on page 1

¢ “Patching Novell GroupWise for DST” on page 1

1.1.1 Patching the Windows Operating System for DST

The Windows™* operating system must be patched before you update other parts of GroupWise
Mobile Server. For information on patching the Windows operating system, see the Microsoft™*
Support Web site (http://support.microsoft.com/kb/928388).

1.1.2 Patching Novell GroupWise for DST

Before patching GroupWise Mobile server, you must patch GroupWise. Before patching
GroupWise, the operating system hosting GroupWise must also be patched. For information on
patching GroupWise, see the GroupWise Product Web site (http://www.novell.com/products/
groupwise/timezones.html).

1.2 Installing the GroupWise Mobile Server DST Support Pack
1

1 Download the GroupWise Mobile Server Support Pack 1 file
(GroupWiseMobileServerDST.exe) from the download.novell.com (http://
download.novell.com) Web site.

GroupWise Mobile Server DST Readme


http://support.microsoft.com/kb/928388
http://support.microsoft.com/kb/928388
http://www.novell.com/products/groupwise/timezones.html
http://download.novell.com

2

2 Save the GroupWise Mobile Server Support Pack file to a temporary directory on your
Windows server.

3 Extract the . exe file into a directory at the root of your local drive or to a network server drive
that can handle long pathnames.

The compressed file contains directory paths that could exceed DOS limits.

4 In Windows, click Start > Run > Browse, then locate the directory where you extracted the
GroupWise Mobile Server beta files.

5 Select the setup.exe file, then click OK to run the GroupWise Mobile Server Support Pack
1 program.

6 Follow the on-screen instructions to install the GroupWise Mobile Server Support Pack 1.

1.3 Post-Support Pack Requirements

After you have installed the patch for GroupWise, the support pack for GroupWise Mobile Server,
and updated all client devices, you must reset all user accounts in GroupWise Mobile Server to force
the synchronization of data.

1 Open a Web browser and go to http://GMSserverIP/admin/diag/.

2 Click Email Accelerator.

3 Click Reset All Acocunts, then click Reset All.

4 Click Yes - Reset All to reset all accounts.
For additional information on requirements after you have installed the Support Pack, see TID
number 3802376 (http://www.novell.com/support/

search.do?cmd=displayKC&docType=kc&externalld=3802376&sliceld=SAL_Public&dialogID=2
5887581&stateld=0%200%2025893472).

1.4 Installing Support Pack 1 Clients

After you have finished installing Support Pack 1, the clients must also be updated.

+ “Windows Mobile” on page 2

¢ “Palm OS” on page 3

¢ “Symbian S60 Third Edition and UIQ 3.0” on page 3

“Symbian S60 Second Edition, Series 80, and UIQ 2.1” on page 3

*

1.4.1 Windows Mobile

Windows Mobile (including Windows Mobile 5, Windows Mobile 2003, and Smartphones) requires
a patch released by Microsoft to patch the Windows Mobile registry. Novell is also releasing a patch
for the Wireless Email client to accommodate the new daylight saving time rules. Users can apply
the Windows Mobile update manually, but the Novell patch also distributes and applies the
Microsoft patch for Windows Mobile devices. For more information on the Windows Mobile patch,
see the Microsoft Web site (http://www.microsoft.com/windows/timezone/dst2007.mspx).
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1.4.2 Palm OS

No upgrade of the GroupWise Mobile Server client is required, but users need to download and
apply the daylight saving time update from Palm. For additional information, see the Palm Web site
(http://www.palm.com/us/support/downloads/dst.html).

1.4.3 Symbian S60 Third Edition and UIQ 3.0

No operating system or client patches are necessary, because support for this change was built into
this version of the operating system.

1.4.4 Symbian S60 Second Edition, Series 80, and UIQ 2.1

No operating system updates will be available and the device's calendar will be incorrect between
Mach 11 and April 1; and between October 7 and November 4. No Nokia client upgrade is planned.

2 Documentation Conventions

In this documentation, a greater-than symbol (>) is used to separate actions within a step and items
in a cross-reference path.

A trademark symbol (®, ™ etc.) denotes a Novell trademark; an asterisk (*) denotes a third-party
trademark

3 Legal Notices

Novell, Inc. makes no representations or warranties with respect to the contents or use of this
documentation, and specifically disclaims any express or implied warranties of merchantability or
fitness for any particular purpose. Further, Novell, Inc. reserves the right to revise this publication
and to make changes to its content, at any time, without obligation to notify any person or entity of
such revisions or changes.

Further, Novell, Inc. makes no representations or warranties with respect to any software, and
specifically disclaims any express or implied warranties of merchantability or fitness for any
particular purpose. Further, Novell, Inc. reserves the right to make changes to any and all parts of
Novell software, at any time, without any obligation to notify any person or entity of such changes.

Any products or technical information provided under this Agreement may be subject to U.S. export
controls and the trade laws of other countries. You agree to comply with all export control
regulations and to obtain any required licenses or classification to export, re-export, or import
deliverables. You agree not to export or re-export to entities on the current U.S. export exclusion
lists or to any embargoed or terrorist countries as specified in the U.S. export laws. You agree to not
use deliverables for prohibited nuclear, missile, or chemical biological weaponry end uses. Please
refer to the Novell International Trade Services Web page (http://www.novell.com/info/exports/) for
more information on exporting Novell software. Novell assumes no responsibility for your failure to
obtain any necessary export approvals.

Copyright © 2007 Novell, Inc. All rights reserved. No part of this publication may be reproduced,
photocopied, stored on a retrieval system, or transmitted without the express written consent of the
publisher.

Novell, Inc. has intellectual property rights relating to technology embodied in the product that is
described in this document. In particular, and without limitation, these intellectual property rights
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may include one or more of the U.S. patents listed on the Novell Legal Patents Web page (http://
www.novell.com/company/legal/patents/) and one or more additional patents or pending patent
applications in the U.S. and in other countries.

For Novell trademarks, see the Novell Trademark and Service Mark list (http://www.novell.com/
company/legal/trademarks/tmlist.html).

All third-party trademarks are the property of their respective owners.
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