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Introduction

This Quick Start explains how to install the Novell® Open Workgroup Suite software on a server. For more
complete planning, installation, and administration information, see
http://www.novell.com/documentation/nows/ .

You install the software on a physical or virtual server and configure the installation from a workstation and a
Web browser. You need to make sure that your server is plugged into a network with a DHCP server installed.
You also need to have an Internet connection available to use.

Requirements

To complete the installation, you need to have a server where you can install a new operating system, a

workstation, and a browser.

Server Requirements (based on OES requirements)

System Components

Minimum Requirements

Recommended Requirements

Server

Memory
Free Disk Space

Server-class computer with
Pentium* Il or AMD* K7 450 Mhz
processor

512 MB of RAM

6 GB of available, unpartitioned
disk space

Desktop Operating System & Browser Requirements

Server-class computer with Pentium
[, Pentium Il Xeon*, Pentium 4,
Intel* Xeon 700 Mhz, AMD K8 CPUs
(Athlon64 and Opteron*), Intel
EM64T or higher processor

1 GB of RAM

10 GB of available, unpartitioned
disk space. Addition disk space
might be required, depending on
which OES components are
selected and how they are used.

Desktop Operating System

Browser #1

Browser #2

Windows* 98

Windows 2000

Windows XP

Windows Vista*

SUSE® Linux Desktop (SLED) 10
Mac OS* X

Internet Explorer 7 or higher
Internet Explorer 7 or higher
Internet Explorer 7 or higher
Internet Explorer 7 or higher
Mozilla Firefox

Mozilla Firefox for Macintosh* 2.0.x

N/A

Mozilla* Firefox* 1.5 or higher
Mozilla Firefox 1.5 or higher
Mozilla Firefox 1.5 or higher
N/A

N/A
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Getting Started

Verify that you have one disk with the NOWS installation files, or download the installation ISO from
http://www.download.novell.com. The download is 5 GB and might take a moment to complete. After you have
downloaded the software, or have the physical disk, go to your server to begin the installation.

If you are using a VMware* session instead of a physical server, make sure to designate the boot sequence to
boot from the CD-ROM.

Begin Installation

1. Insert the disk in the CD-ROM of the designated server.
2. Boot up the server.

3. You should be presented with the installation splash screen:

4. After the initial files have been loaded on the system, you are prompted to set up the initial
configuration of your server. If you choose to accept the defaults, then just click the Accept button in
the lower right corner of the window. If you choose to change any of the settings, click the button
labeled Change and choose the setting you want to modify. Repeat this task until all changes have
been completed. After you are satisfied with your changes, click the Accept button in lower right corner
of the Installation Settings main window.

Note: Do not change the configurations on the Software settings. Doing so will cause your install to
fail.
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5. When you click Accept, you are presented with a dialog box verifying that the settings you have chosen
are correct and asking whether you want to commit those changes. If the settings are correct, click the
Yes, install button; otherwise, click No and make the appropriate changes.

f_; Installation Settings
Base Installation
O aog Click any headline to make changes or use the "Change...” menu below.
= Autoinstall Settings ; .
& Perform Installation —
‘Warning:
Configuration YaST2 has obtained all the information
P e required to install SUSE SLES 9 Service-Pack.
s System Configuration = : o = “
5 @ The installation will be carried out according
to settings made in the previous dialogs.
To commit the installation and all choices made
so far, choose "Yes". Choose "No" to return
to the previous dialog.
Start installation?
=
Yes, install No §
R{ Partitioning £
Change..
—
;fo‘\/ Abort Accept

6. Congratulations! You have now completed the base installation of the server. You are presented with

an IP address at the server prompt so you can move to the browser-based portion of the installation
and configuration.

(none):™ # exiy

—bash: exiy: command not found
(none):~ # exit

logout

ATTENTION

Su3E Linux Enterprise Server has been installed.

To configure your system and set up Novell Open Workgroup Suite — Small Business Edition, open a web
brouser to:

(none) login:

NOTE: If you receive an IP address of https://127.0.0.1:8181, or https://:8181 instead of a valid IP address, this
means that DHCP is not functioning. Complete the following to fix it:

1. Verify that you are connected to the network with your DHCP server.
2. Login as root without a password at the command line.

3. Enter the following command:
[etc/init.d/network restart
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Web Installation and Configuration

The rest of the installation process is completed from a Web browser. Refer to the Requirements section of this

document for supported browsers.

1. Type the link supplied at the end of your server installation in your Web browser and press Enter to
bring up the first page of the Web installation. Be sure to enter the IP address just as it is listed on your

installation screen.

2. The first page you are presented with is the End User License Agreement (EULA). Read through the

agreement and click the I Agree button to advance to the next page.

| Open Workgroup Suite... |

Novell

OpenWorkgroupSuite

: SmallBusiness

i Edition

Installation

1. Accept EULA

2. Setup Network

3. Enter License Key

4. Check for Updates

5. Enter Passwords

6. Select Components to Install
7. Preview Installation

B Install Components

9. Complete Installation

Install Novell Open Workgroup Suite

The Movell Open Workgroup Suite Small Business Edition installer will guide you
through the initial setup of NOWS Server. Start below by reading and accepting the

End User License Agreement

1. End User License Agreement

software License Agresment
PLEASE READ THI1S AGREEMENT CAREFULLY. EY INSTALLING OR Ty
OTHERWISE USING THE SCFTWARE, YOU AGREE TO THE TERMS OF
THIS AGREEMENT. IF ¥OU DO NOT AGREE WITH THESE TERMS, DO
HOT DOWHLOAD, INSTALL OR USE THE SOFTWARE. THE SOFTWARE
MAY NOT BE SOLD, TRANSFERRED, CR FURTHER DISTRIEUTED
EXCEPT AS AUTHORIZED BY COMPANY.

This software License Agreement ( Agreement ) is a legal
agreement betwsen ¥ou (an entity or a person) and Company.
The software product identified in the title of this
Agreement, media (if any) and accompanying documentation
(collectively the "Software") is protected by the
copyright laws and treaties of the United States ( U.S. )
and other countries and iz subject to the terms of this
Agreement. If You do not agree with the terms of this
Agreesment, do not download, inetall or otherwise use the
Software and, if applicable, return the entire unused

Installation Help

License Agreement..........

Please take moment to read
the license agreement for the
usz of Novell software.

The NOWS Installer

Each stage of the installation
process is listed in the left
column. You can step forward
and backward in classic
wizard style with the
Previous and Next buttons
below the main body of the
page
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3. The next page is where you set up the network settings for your NOWS server. The IP address should
be the one pulled over from the initial setup of your server operating system. Verify that this is
accurate. The Netmask and Gateway should be changed to match that of your network. The DNS entry
should be the IP address of your DNS server. The Host should be the name you want to name your
server. Keep in mind that you should not include special characters in the name of your server. The
Domain should match the name of your Internet domain name. After you have entered the pertinent
information, click the Next button to continue. This takes a moment to set up.

| Open Warkgroup Suite... I

Novell

OpenWorkgroupSuite | g ">

Installation

Install Novell Open Workgroup Suite

1. Accept EULA v

2. Network Settings
2 Setup Network

3. Enter License Key
information.
4. Check for Updates

5. Enter Passwords

For the Small Business Server to be accessible on the network, enter the
following information. Contact your Service Provider if you do not have this

Installation Help

NOWS needsto know haw to
contact your new szrver on
the network. Please specify
the following parameters

IP. Address .
6. Select Components to Install il This should be a static IP
e address reserved specifically
7. Preview Installation far this server.
8. Install Components Caieiny, Netmask
9. Complete Installation D= (EEt et
netmask information
Hest:
Gateway
> focaldomain ] :
omain localdomain et
information..
Enter your network's DNS

server IP address..

Enter a name for your server.
No special characters or
spaces..

Demain

Description of domain field

S| Chance Language

4. After your network settings have been committed, you are advanced to the License Key page. Enter
the license key that was provided to you.

1 Open Workgroup Suite... |

Novell

OpenWorkgroupSuite

Edition

SmallBusiness ‘

1. Accept EULA v

2. Setup Network v
3. Enter License Key
4. Check for Updates
5. Enter Passwards

7. Preview Installation
8. Install Components
9. Complete Installation

Install Novell Open Workgroup Suite

3. License Key

Alicense key is required to continue the instllation. Enter the license key exactly
X0

as it was provided (xxoooooo

License Key

Select Components to Install

Installation Help

License Key
Please reference your
software pac)

activation emall for your
license key

kaging or
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5. The next step is to check for updates to the system and components. This process goes out to the
Internet to check for updates. Make sure you have an active Internet connection for this process. At
this time, there should not be any updates to retrieve, but you can do the check if you want. After the
check has completed, click the Next button to proceed to the next step.

I Open Workgroup Suite... |

Noven

OpenWorkgroupSuite

Install Novell Open Workgroup Suite

1. Aocept EULA

2. Setup Network v

ck for Updates” b

he utton
3. Enter License Key v nber of updates. this might take

[ |

6. The User Information page is where you to enter the password information for the administrator login.
You have two options on this page. The first is to proceed with the Basic setup, where you only enter a
password for the NOWS Administrator. If you want to enter a separate password for the server admin,
you can click the link labeled Advanced Mode. The difference between these two passwords is that the
NOWS Administrator password enables you to add, remove, or configure components on your NOWS
server from the NOWS Admin GUI. The Server password is what you use to configure or update your
server from the console. If you don't choose to make each password different, then the passwords are
the same as the NOWS Administrator password you have chosen. Click Next to continue.

i Open Workgroup Suite... |

Novell B
OpenWorkgroupSuite i ">

Installation Help

Install Novell Open Workgroup Suite

1. Accept EULA v/

5. User Information Regt Pagswerd
2 Setup Network v Specify the server root
passwards for the Roct User of the cperating system and the e
3 Enter License Key v istration login. Remermber se

st ot e
alphanumeric characters and punciuation it possible for mazimurn || OP&N Werkgroup Suite.. |

4 Check for Updates v

securlty. — =
5. Enter Passwords ‘NOVe” . N
6. Select Components to Install i SmallBusiness
7. Preview Installation a L OpenWOl‘kgI‘OUpSUI'[e Ftion,

8. Install Components

Install Novell Open Workgroup Suite

Advanced Mode
9. Complete Installation 7
1. Accept EULA
«Back 5. User Information Bost Pas sword

2. Setup Network v Specify the server oot
Please specify passwords for the Root user of the operating systern and the passwerd, This password

3. Enter License Key v NOWS Administration login. Remember fo choose passwords that include may be required for some:
alphanumeric characters and punctuation if possible for maximum password aspectsof server

4. Check for Updates v/ seaury. management

5. Enter Passwords

6. Select Components to Install

NOWS Admini strator Password: Password
WS ‘Specify the password you will
NOWS Mtk Pessner G ] || | ne ey

7. Preview Installation

8. Install Components NOWS
iRoot ERs=wor onsale. If you are installing
9. Complete Installation N — [ eDirectory this password wil
als0 be your adrmin user
passwrd t the [ROCT] of

characters.
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You should now be at the Install Addition Components page. This section is optional. You can choose
to install some, all, or none of the components at this time. If you choose to install none of the
components you will have the opportunity to add components from the NOWS Admin GUI later. The
components have been grouped together with similar software types for easy location of what you need
to install. In fact, to anticipate where you might look for something, we have put some components,
such as iFolder, in duplicate locations.

| open Workgroup Suite... ‘

tallation

Novell

OpenWorkgroupSuite gnee e

1. Accept EULA v/
2. Setup Network v/

5. Enter Passwords v

3 Enter License Key v
4 Check for Updates v

Install Additional Components

Installation Help

Please select the server companents you would like to install

Components
Please selectihe components
you would like to install and

Al

configure by clicking the
checkboxes to the left of the

Backup Restore and Recovery

component in the list

Business Applications

You will also be able 1o install
from the NOWS

7. Preview Installation

&. Install t:

6 Select C o Install

Collaboration Groupware and Messaging

Administration Gonsole [ater.

File Print and Fax

9. Complete Installation

Security Management

Systems

Install Additional Components

Installation Help

e 4 Please select the server components you would like fo install. Components

Setup Network v Please szlect the compone
you would like fo install an

Enter License Key v | All | configure by clicking the
checkboxes to the [eft of the

Check for Updates v/ il Backup Restore and Recovery camponent in the list

Enter Passwords v " Personal File Backup (iFolder) You will also be able to inst

¢ Mawell iFolder is a simple and secure sorage solufion hal can increase components from the NOW
Select Components o Instal I_ your preductivity by enabling you o back up, access and manage your Administration Console |ate
personal files from anywhere, al anylime

Preview Installation
Install Companents

Complete Installation

| | Network Backup (Amanda)
I_ Amanda is a network backup system that allows a single, masker backup
servier 1 kackup impariant dats on mulfiple hosk across a nefwark.

YU WO RS 1 11SL0 a
configure by clicking the
checkboxes fo the leftof the
component in the list

| Business Applications Enter License key v B an

Check for Updates v

| Collaboration Groupware an¢ K Backup Restore and Recovery

| File Print and Fax

Enter P v You will also be able o ins!

mpanents from the NOW
Administration Console late

K Business Applications

Select Components fo Install

B collaboration Groupware and Messaging

I File Print and Fax

Preview Installation

| Security Management

Install Components

| Systems Management

o Personal File Backup (iFolder)

Complete Installation I— @ Nowvell iFalder is a simple and secure slorage solufion that can increase
your productivity by enabling you o back up, access and manage your
personal files from anywhere, af anyfime.

=_l Print Services (IPrint)
I "\ Novell iPrini exiends prini services securely across mulfiple networks

and operaling systems.

Windows File & Print Sharing (Samba)
Samba is an Open Source/Free Software suite thal provides ssamless file
and prin services o SMBICIFS client.

AL

Fax Server (HylaFAX)
[] _'l A lecommunication system thal supports sending/receiving facsimiles,

e ) polled refrieval of facsimiles, iransparent shared daa use of the medem,
and sending alpha-numeric pages

& security Management

n Systems Management
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8. For the purposes of this document, assume that you do choose to install any components at this time.
Click Next at the Install Additional Components page to proceed to the NOWS Administration login. If
you need assistance with the component information for installation, you can look up that information
in the corresponding component page in this document. The following page displays:

| Open Warkgroup Suite... |

Novell

| OpenWorkgroupSuite ™
Install Novell Open Workgroup Suite

1. Accept EULA v

2. Setup Network v .
9. Installation Complete!

The installation and configuration of your server and scftware is complete. You may
now proceed tothe Administration portal

3. Enter License Key v

4. Check for Updates v
5. Enter Passwords v

6. Select Components to Install v/*

7. Preview Instaliation v

8 Continue to Administration »

& Install Components ¥

9. Complete Installation v

9. Click the Continue to Administration button to begin the configuration of your NOWS components.
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NOWS Administration — Meet the GUI

Congratulations, you have installed your first NOWS server! Give yourself a pat on the back and begin to think
about what components you want to install. Begin by logging into the administration page with the user name
of sbsadmin and the password you chose during the installation.

1'0pen Workgroup Suite... |

Novell

SmallBusiness ‘

OpenWorkgroupSuite  Eiisn

Novell Open Workgroup Suite Administration

sername:| ] [ o |
s —

After you click the Login button, you are taken to the NOWS administration page. This page gives you the tools
to install, uninstall, configure, and update components. In addition, it provides you with Help links to assist you
with any questions you might have about your new NOWS server.

| Open Workgroup Suite... I

Novell B _____ o~

: SmallBusiness

@ You are logged in as shsadmin Openworkgroupsu":e : Edition 1
| comporres B Products and Services

a Products and Services
Q Add/Remaove Nocompanents installed
@ Desktop Downloads

&) HelpLinks

@ Management Links

m Manage License Keys
m Upload Packages

) Remote Administration

' Users and Groups

m Desktop Downloads
View General User Interface | | ~

NOWS Server Updates

Checking for available Updates... Help LlnkS
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1. To log out, click the red button next to the words 'You are logged in as'. This logs you out of the session and
brings you back to the login screen.

2. In the Components panel, you have a link to Products and Services, which enables you to view what you have
installed. The Add/Remove link enables you to install and uninstall components. The link for Desktop
Downloads enables you and your user community to install products and services they will use on their
computers, such as collaboration tools and file and print services. Help Links are just that, links to
documentation to assist you with any questions you might have about your NOWS server. Finally, Management
Links provides access to other management consoles that you use to manage your NOWS environment.

Novell B |
8] You are logged in as sbsadrmin OpenW

EE B Products and Services

£l Produds and Senies
8 AddRemore
[k Deskiop Downleads

&) HelpLinks

@ Management Links

Y;\ Manage License Keys

Select Component
No companents installed

YA Upload Packages
12{ Remote Administration

' Users and Groups

Client Users

3. From this screen, you can also manage your server, environment, and users. If you grant users access to
the NOWS Administration interface with user privileges, they can get needed resources for their desktop
computers. The next step is to configure some components.

- [T T=TeR 1=y

i} Deskiop Downloads

@ Help Links

8 Management Links

m Manage License Keys
m Upload Packages

44 Remate Administration

‘ Users and Groups

M Desktop Downloads
View General User Interface

NOWS Server Updates

Checking for available Updates... Help LInkS

| | R D S T TG Yty T pg
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NOWS Components — Backup, Restore,and Recovery

The section lists tools you can use to back up and recover your network files for business security.

Personal File Backup (iFolder)

This component enables users to easily access and save their files to a network location for the administrator to
back up on a scheduled basis.

Note: You must have eDirectory™ and iManager installed before installing the iFolder component.

Network Backup (Amanda)

This component enables network administrators to back up their network files to tape for off-site or safe
storage.
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NOWS Components — Business Applications

The business applications give your company a set of tools for word processing, spreadsheets, presentations,
and a database creator as well as a network folder to back up your files.

OpenOffice

Easy-to-use tools for word processing, presentations, spreadsheets, and databases.

Personal File Backup (iFolder)

With iFolder, users are able to save to one location for easy backup of files and important documents.
Note: You must have eDirectory and iManager installed before installing the iFolder component.
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NOWS Components — Collaboration GroupWare and Messaging

These tools assist your company in collaboration and communication. With e-mail, calendaring, instant
messaging, and a networked file structure, your employees never need to worry about staying in touch and
finding important documents.

E-Mail and Collaboration (GroupWise)

GroupWise has a set of tools that keep your employees connected to clients and each other. The system comes
with e-mail, calendaring, and instant messaging to be set up according to your company needs.

Personal File Backup (iFolder)

With iFolder, users are able to save to one location for easy backup of files and important documents.
Note: You must have eDirectory and iManager installed before installing the iFolder component.
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NOWS Components - File, Print, and Fax

This section of components gives your company a full set of tools for network printing and file sharing as well
as the ability to send and receive files directly to your desktop.

Personal File Backup (iFolder)

With iFolder, users are able to save to one location for easy backup of files and important documents.
Note: You must have eDirectory and iManager installed before installing the iFolder component.

Print Services (iPrint)

iPrint is a network printing service so everyone can print to a centralized printer or printers. This saves your
bottom line, because you won't need to purchase printers for each employee.

Note: You must have eDirectory and iManager installed before installing the iPrint component.

Windows File and Print Sharing (Samba)

Do you currently have your files on Windows servers? No problem. The Samba file and print sharing service for
Windows enables you to configure your network with the security of Linux and still be able to access files on
your Windows servers.

Note: You must have eDirectory and iManager installed before installing the Samba component.

Fax Server (HylaFAX)

This component gives your company the ability to send and receive faxes on your network. No physical fax
machine is needed.

Note: You must have eDirectory installed before installing the HylaFAX component.
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NOWS Components — Security Management

The following components give your network a layer of security against viruses, spam, and unwanted intruders.
You also receive a component to securely connect to your network when you can't be in the office.

Anti-Virus (ClamAV)

Anti-virus software that scans your network and your e-mail to secure you against viruses.

VPN Server (OpenVPN)

Remote Access software to let you securely connect to your company files when you are away from the office.

Note: You must install the IPTables component before installing OpenVPN.

Firewall (IPTables)

A fully configurable firewall service to keep out unwanted traffic and intruders.
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NOWS Components — Systems Management

These components assist you with managing your network and your desktops. They also include a Helpdesk
component to initiate and track trouble tickets.

Dynamic Local User (PGINA)

Do you have Windows desktops? No problem. With the Dynamic Local User component, you can synchronize
the Novell Client with the Windows client so that login is seamless to your users.

Note: You must install eDirectory before you can install PGINA.

Directory Services (eDirectory)

This is the core of all rights and privileges in your NOWS network.

Helpdesk

This component helps your administrators track calls and gives your end users the ability to submit trouble
tickets without picking up the phone.

Note: You must install eDirectory before you can install Helpdesk.

Management Tools (iManager)

This is a role-based tool for network and systems management in your environment.
Note: You must install eDirectory before you can install iManager.

Anti-Virus (ClamAV)

Anti-virus software to guard against malicious attacks via e-mail or other means.

Spam Filter (Mailscanner)

Anti-spam software to guard against malicious attacks via e-mail.

DHCP

Dynamic Host Configuration Protocol (DHCP) enables your server to provide IP addresses as clients need them
instead of statically assigning them to the clients.
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NOWS Components — Systems Management, continued...

DNS

Dynamic Name Server (DNS) is a service to link a common name to an IP address for easy location and
searching of resources over TCP/IP.

VPN Server (OpenVPN)

Remote Access software to let you securely connect to your company files when you are away from the office.

Note: You must install IPTables before you can install OpenVPN.

Remote Desktop (TightVNC)

Gives your administrators the ability to remotely manage and assist end users with questions and tasks.

Firewall (IPTables)

Fully configurable firewall service to keep out unwanted traffic and intruders.

Copyright © 2007 Novell, Inc. All rights reserved. No part of this publication may be reproduced, photocopied, stored on a retrieval system, or
transmitted without the express written consent of the publisher. For Novell trademarks, see the Novell Trademark and Service Mark list (http://
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