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The healthcare industry is under intense pressure
to control skyrocketing costs, improve the quality
of patient care and comply with government regu-

lations to guarantee the privacy of patient information.

Novell is helping healthcare organizations meet
these business goals with identity-based solutions
that simplify access to information and provide
interoperability across the enterprise—all while

ensuring security.

Tackling Healthcare Challenges

Today, healthcare organizations are forced

to address multiple business challenges

concurrently:

m Balancing the need for easy access to
information with the need for the privacy
and security of patient information

m Enhance patient care in an environment in

which budget pressures are forcing
organizations to do more with less

m Ulilize new technologies to move from
paper-based to electronic health-record
systems

Targeted Healthcare Solutions
Novell has developed innovative, cost-
effective solutions for network integration,
automation and security that are helping
healthcare organizations meet business
challenges:

m Clinical Workstation

m /dentity Management

= Single Sign-on

n Context Management

» Audit and Reporting

m Desktop and Server Management
m Password Self-service

m SUSE-s Linux Platform

n Strategic Healthcare Workshops

m Consulting, Training and Technical Services

Novell Clinical Workstation

Novell Clinical Workstation is a flexible
solution framework that can be configured
to meet the unique workflows and wide
range of technology platforms found in
healthcare organizations. The Novell
solution provides fast, secure, role-based
and location-based single sign-on access
to key clinical and business applications.
All of these give healthcare organizations
the capability to deliver next-generation
clinical desktops on a variety of devices.

“We reviewed the market, but
Novell came to us with a compre-
hensive suite of products. We
didn't have to look elsewhere to
get a complete solution. At the
end of the day, we're a hospital
and technology should not be
daunting for people who are
hands-on patient care givers.”

Steve Banyai
CIO
Bridgepoint Health



Novell Identity Management

The award-winning Novell Identity
Management solution automates the
creation, update, deletion and management
of identities across all systems. It enables
healthcare organizations to create a single
identity for each patient, medical profes-
sional, administrator, business partner and
even medical assets. (After all, identity
involves more than people.) As soon as an
identity is created, either by an administrator
or through self-service provisioning, it auto-
matically provides access to applications,
services and information that users need
based on their roles—all while creating an
audit trail. This eliminates delays that could
interfere with the prompt delivery of quality
care and regulatory compliance.

Novell SUSE Linux platform

Novell Linux Desktop, powered by SUSE
Linux, is a desktop operating system and
office-productivity environment that enables
organizations to use Linux and open source
with confidence. Novell Linux Desktop can
be tailored to fit general-purpose, fixed-
function or special-purpose roles such as
shared workstations and kiosks.

SUSE Linux Enterprise Server provides
comprehensive functionality to power
today's networks and meet user demands in
a scalable, high-performance foundation for
secure enterprise computing. The system is
built for reliability and supports a broad
range of hardware platforms and leading
software applications that empower busi-
nesses to leverage linux and open source
for edge infrastructure, application hosting,
and enterprise databases.

www.novell.com

Companies can confidently realize the

security, economy, performance and G
freedom of an open source desktop platform,
knowing it comes from Novell. Novell brings
a complete enterprise software ecosystem
to Linux—providing technical support,
training, education, consulting and extended
partner network.

Contact your local Novell
Solutions Provider, or call
Novell at:

1888 321 4272 U.S./Canada
1801 861 4272 Worldwide
1801 861 8473 Facsimile

Novell, Inc.
404 Wyman Street
Waltham, MA 02451 USA

Strategic Healthcare Workshops
Novell knows that planning is the key to
success for every client, and we work side-
by-side with you every step of the way. Our
Strategic Healthcare Workshops are designed
to discover your needs, help educate, assess
your current status and infrastructure and
plan a solution to fit your individual situation.

Novell Consulting, Training

and Technical Services

Whether your implementation or initiative
requires strategic, project management, IT
consulting, training, technical support or
managed services to ensure you meet your
business objective while delivering the
highest-possible return on investment,
Novell is here to help.

Solving Your Business Challenges
Novell helps healthcare organizations solve
complex challenges, simplify their systems
and processes, and capture new opportu-
nities with our business solutions. For more
information visit www.novell.com/healthcare
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