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BERELET, T4 TR, BTEHES5ETY,

JDE—FEEI-Cry bAEERERT/NS R EDEHEEBEHH
[CRFANDETCOBHEEELET, VE—FNEEY—EX%
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Xa)T4] O3 0EEDF T avhBHICHYET,

JE—FEBDEY FT YT

29



Z4—ILF FHiE
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$»5 ZENworks O bO— )LtV 2—s TSN E—F
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12 (A7) 227 Vv o L, BY—%25TFTIERT D0, [TELEIZFHERE] %31
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¢ 32 X—=T DT 3252 [ZENworks Adaptive Agent Z i L72 U & — MNMEBL/ XX
V—FDty T v
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3[EX=2UTARE] NRIT, NAT—RERINL, FTILWWAT—RNEEBLE
‘g—o
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— kDo) 7
R —%MH L TCHRESNTZY E— MEHEHART— 227 U 795120, ROFIEICHE
WET,
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W Z OEBLRI R T A ATk L CRIEEER 2 Bde 3 5 & sEAEEZRAET A5 L0 7
oy NRERENET,

o EFAEARESR G a L Y —icua sl A LTS —FRAHESELST5E. U
E— by va B TINET,
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4.10.2 SEEAZENDHBAER
BHRRT NA AX, ROGEITH R B BIEFAELZBAER L E T,

o BHGT NA ZADAFINEE i
o FEENEAATH O BEAZ TR
o GERAEOHIR Gl

¢ FEAEOWIRNUINZE S TH D

o GEREDNFLE L7200

F7 4V N TIE. AFAEZ I0ES L ICHARK S NET,

t¥alTq T3
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kST a—TFqa45

WD%Y 7 2 a Tk, Novell® ZENworks® 10 Configuration Management @ U & — k&2
A= bOFEHFICHEAT D AHEMEO & DRI DOV TR L £,

*

*

76 R— D [EHFN_RAZADAT Y —2 B — =5 TX 20

76 X— D [V E— NEHYE >~ 3 2T Windows 2000* Professional <~ > > /)61 7
7L Tl LETE, TV ACREI N TW DB NME T S 31720

77 =V O D TERNEME TEIT SN TV O EEX T A AT E— by
VarEEETE R

77 _X—2 0 [JE—  NEHE 2 —T 2B TR0,

77 RX—2D [Hgt s g & T71%, Windows Vista, Windows 7. Windows Server
2008, Windows Server 2008 R2 DEFBEXI R T /N4 A TIIRWT 2560860 £,
77 RX—=Y D [VE— R NEHY ZAFTHBAL U RLTWAR— FREHa Y —1D
T7A T UA—LTHITLRTWRNWE, UVE— MFBLY AT EBRIRT S A A
SDOUE—FE vy g VERAESZHETERN,

77— 0 T '— MEHa L R—x hoHPIZ, "I TNy a—FT 40T
T—A o —UNEREIND,

78 X—?® [ZENworks = & b —/Lt v ¥ —%EH T 57 /51 A TO Y £— NMEH
TNy 7 a7 DAY T E]

78 X—D [Mirror RIARDOFL WA= 9 DA VA h—)L)

79 RX— D [EHXRTNSA ZTE v g HIC Novell iFE L R AL T £
BATLE, BHMBT AL AL IOV AT LD UTC L MRFER L TWD =& 2
BLTL X, BERHESET 58581, Novell 77 = L8 —E R IZBMW&bE
<TE&EV,

79 X—TD [regedit 2 EDT SV r—a k64 By NOBEHRRT SA AN Y
T— FEITRATE#RH LI=GAIC, BEDL YA NI F—IIT7 7 BATEXR

79 X—® [Windows 7 /3 A% U E— MMilEIL TW5 & &2 [BEOHEE] 47
va VR RIT S

79 _X—®  ['Windows 2000 Professional ‘&R T /N4 A CY T — NEH¥E v 3 v
FEENTLHE, TS ANY T — T 5]

80 ~— D [llnternet Explorer 7 7 7 U & H L TWAH 7 /314 2T, UE— MNMEFH
Ea—T OWDOA L AR U ABEBISND

80 ~X—® [Windows Vista, Windows Server 2008, = 7= !X Windows Server 2008 R2 @
FRA A%V T— F O BHETIZ, Ctrl-Alt-Del 74 2 > 2 H T 7200

80 X—v D [VE— MNEHAF YT AL TT 74/ by at— RREIREN
A

80 X—v D [I[VE—FMNEFHE2—7 DA A R~M—/L] U 27, Internet Explorer 7
77 v %> Windows Vista, Windows 7. Windows Server 2008, % 7-1% Windows
Server 2008 R2 DT /NA A TT VT 4 7T DEFEFED |

81 X—=TD TUE— MNEFEHE2—T DA VA MWK T L2551 H 5 |

8l X—D [VJF— MNMEFLE = — 7 ) Windows Vista. Windows 7. Windows Server
2008. F7-1% Windows Server 2008 R2 D7 /3 A A CHEIE) T 720

SIS a—TFa2T
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¢ 81—V [VE—Fharita—tyraryfiz, JE— MEFEEL—T T
[Ctrl+Alt+Del] 7 A 2 %7 Vv 7358, ar hr—nARnEo RVIREBD
[Secure Attention Sequence] V 4 ' RUNRKRINDLGENH D

¢ 2X=UD [ TNRAADT AV hy NI, T A%V E— FNTHIFEZIXY £—
FTRRTLHHAIT. BRSNRNZENH D)

¢ 82 X—? [Windows Vista, Windows 7. Windows Server 2008, ¥ 7213 Windows
Server 2008 R2 D7 /XA A EDHIRENTZT7 NV HIZT7 7 A NVE ) ET— F)MHLEEET
ERANA

+ 83 ~X—2® [Mozilla Firefox Z 41 L C, SUSE Linux Enterprise Server 11 7 /3 A £ T
VE— bty a BRI TE R0

¢ 83— ® [lInternet Explorer 8 #7J1 L C ZENworks #8795 &, [VE— FNEH
Ea—T707 v 77 Vb—F] U7 RERINRN]

BETINAADRY ) —2ot—I\—ZENTELHL
Y —A : ZENworks 10 Configuration Management, Y &— k&2,
G UEe—harbu—ltyiarOslEnc, EEERY—/T

NAT— NR#EEINTA TV — b= R—RT 7T 4 T TV
A, VE— MRV —INa2—WT 27 Ny TEBRTEDH L
I, VE—FMNEHY—ERARRT Y —rt—_"—ZHEgicL Lo &L
F9, VE— AR =X, VE—FEFEY— N N—D [ X2 J—
= N—=DHEE] TAarE )y 7 LT, VE—FEyias
HWZAZ V=2t —N—2hT 52 TEET,

ZzONAEN: VeE—bh ey alNT 7T 4T TRWVWEDIZAYZ ) —r—3—
EE ST,

Trvary: VE—INEHE2—T Y= R—0D [ X2 J— 2t —N—DIEL ]

TAaLEIV I LET, TAa 2B 7D v 7 Lipnd gl
INBNWZ ENRDHY FF,

EZONDERE: A7V —rt— "—#ED EE XX, Windows Vista, Windows 7,
Windows Server 2008. ¥ 7=1% Windows Server 2008 R2 D5 /314 A Tk
HAR— S EFEA,

T ayv: L,

ZEZOLNDENKN . FHEXRT AL AR LT LD~ 7 ABEIMNEE I EiIck

DAY —rB— =Nl T,

7 7 3= ;. ZENworks Remote Management = —7 DA > 5 U 4 RUT [+
DABE) X fOT Ry 7] ATy a rEBRIRL T, U ZABEN
BHMRT A ZTEFENRNEIITLET,

EZONDRKA: BHART NAATOAZ V== S—=DF DAL LY | FHXf
57 /34 A D GINA (Graphical Identification and Authentication ) 237 7
T4 TN o T,

T var: BEHMGBET AL A Ie A LELET,

JE— FEH+E v S 3 2T Windows 2000* Professional v omsa4d4 2L tTtRY
AV LETE, IVVICBESATOSEELAETINEL

Y —A : ZENworks 10 Configuration Management, Y &— k&2,
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Trvarv: L,
BOTEVERETETIATVWIEERRTNAIATYE— by a v EEHTELR
Ly
Y —Z : ZENworks 10 Configuration Management, Y &— &2,

FA R TR (8bpp(bits per pixel) A ) THRAT S 40T 5 & BELxS
BT NRAATIE, VE—bavrbta—n, VE—FEa2—, 72V
T 2ty v a v EREBTE EEA,

T vay: WOFMEIZHEST, T34 ADMGEE % 16bpp LA EIC BT £,
. TAZ b7 H%E570 v 7 LET,
2. [ 7rNFr]l B2 U7 LET,
3. [HmEo7TaxT 4] w4 RoT, [FRE) #7270V v 7 LET,
4. WY E A EIRL [OK] 227 ) v 7 LET,

JE—FEHBEL—T7%BEITEAL,
) —A : ZENworks 10 Configuration Management, Y &— k&2,

EZONDHFERK: VE— MNERE 2 —T OFITARE T 7 A ADHIRE-IZLRTIEE SR
A, VE—MNMEHEY 2 —T A EEITXEEA,

T vay s EH/N—1 a O novell-zenworks-rm-viewer.msi % https:/
ZENworks_server IPaddress/zenworks-remote-management 7> % 7 > 12— K L
T, VE—MNEHE2—T2HA A =L LET,

BBty 3 TIE, Windows Vista, Windows 7. Windows Server 2008,
Windows Server 2008 R2 D HEBHRT/\1 A TIXKKTEBENHY FT,

Y —Z : ZENworks 10 Configuration Management, Y &— h%&Ef,

B VE— by a iz, =—%72 Windows Vista, Windows 7.
Windows Server 2008, F 721 Windows Server 2008 R2 D& Fixi&e 7
A ATHy NU— T B2 235 & ZENworks 13 2 & Bk
TELTHRETERNZERDHY, XA RE0 7 Lol
BHART ASIA A LEO2—F 20 777 LW ZERHY T,

TIayv: L,
JE—FEBYRFHRNNA 2 ELTWASBR—FAEEBIA Y —ILDIT 7472 4+—ILTH

FohTUWWEWnE, VE—FEEB) A FTHNEERR/RETNSI ADODYE— Yy aLvE
REZETEEL,

Y —Z : ZENworks 10 Configuration Management, Y &— R Ef,

Tovary: BHarY—ADTr AT U4F—ATY AFTOR—FERTET,
JE—FEEIVR—RY FOFEADIZ, FSTVPa—TFT4UTI5—AvtE—Oh%K
rEhd,

v —Z : ZENworks 10 Configuration Management, Y &— R,
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Trvay: VE—RNEHaUR—3Y FOFEAFIZRITEND =T — A vE—T
ZhT7T7NTa— 5T, ROB T T 7 A L% Novell 78— b
(http://support.novell.com) (Zi5{5 L £ 7,

¢ WinVNCApp.log 7 7 A /L' & WinVNC.log 77 7 - /L (Windows Vista,
Windows 7. Windows Server 2008, % 7213% Windows Server 2008 R2
DT A ZDYE)

¢ WinVNC.log 7 7 A /V (LOE B R T 34 ADYE )
0y 7y AT 7 AT LHFIR:

L LYARNI =T 0 2 2B &E £,
2. HKLM\Software\Novel\ZCM\Remote Management\Agent (ZF& 8 L & 9,

3. DebugMode &\ 9 4> DWORD Z{ERL L., fifiZ 2 Z% € L%
SR

4. DebugLevel &9 4 A7 DWORD Z1ERL L, 16 HE{EIZ a (10 HE{HE
D 10) ZRE L ET,
5. VE— MNEHY—ERXEZHER L ET,
WDV E— NEBO V7 7 A VD, ZENworks_installation_directorylogs (Z1E
S AVET,
+ WinVNC.log
+ WinVNCApp.log

ZENworks O Y FA—ILE V2 —Z2EBTHTNNA ATO ) E— FEET/N\vTRID
AMLHE
v —Z : ZENworks 10 Configuration Management, Y &— k&2,
TIvary: ZouZEA9ET 512X, Novell 44— K Ly PX—2Z (http://
support.novell.com/search/kb_index.jsp) @ TID 3418069 # &M L CT< 72
S,

Mirror FS A4 NOFLLVNA—S3oDL VX =L
Y —Z : ZENworks 10 Configuration Management, Y &— F%& 2,

Ez bNHJRIE . ZENworks Adaptive Agent % Windows 2003 64-bit DEEEXfGT /S A A (T
AVARM=NV LTSGR ST —RIA BTN, AL VA =)L
SNFEHA, HLWA—=T g 00O Mitage RT7A N%&A VA =L LTLEEE
W EWH Ay E— U ZENworks T b r—/LE U X — (RIS S L
EJ RN
TNRAZATYE— Py a2 TTEDLN, NT7+—v U ANK
T2,

Trvary: ZOAyE—VEEHELTIEEN,

Z 25 AJEIK : RDP (Remote Desktop Connection) Z {# ] L T3 CIZHEEE A~ DT /3 A
A%V E— hTHIEIT S & THLWA—Y 3 0D Mirage R A "% A 2 A
=L LTLEEWN] 2V ) A vE'—T0 ZENworks 2> b e — L&
2 =TSN E T,
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http://support.novell.com
http://support.novell.com/search/kb_index.jsp

TNRAATE— by val ZFTTETETN, N7+ —< AN
KFLET,
Trary: ZTOAyE—UFEE LT RN,

EEXRT/NA ATEY >3 VAIZ Novell EEIE AKX ZMHILTEEFHATL:, EE
HRETNARECDVRATLOUTC BZIMNRMBL TS EEZREL TS, BE
MR T HIHE(E. Novell T Z ALY —ERITEEWEDLECE S,

Y —A : ZENworks 10 Configuration Management, Y &— R 2,

EZZ2 ONAFIN: BHXRT AL AIT v T 7L — RERIIBRSESINE LN, Z0F
WL, BHART AL ADL I A RNINTT v 77 L— RER TV
WHRBMENH VY £97,
T vay: BHHRT ANAADT v T T L— R E T IIRERRFIC, ROEE%
1T-oTL &,
. LY ARVIZHDHMH CAGEHED R A A 4 25 LWV REHITE &®
THEHLET,

% — : HKLM\Software\Novel\ZCM

& : CASubject

2. Bl —>® CAGEEL, B SNV — FEER hTI2A
YAR—hFLET,

3. WY =D CAFEREZ, BEINTZA— FEFEX N7 01D
B L £,

EZEZONDHEN: FHANRT ANA ARFLWER Y — BB S TWVWET,
Trary: FILWERY — BT, RAEELE T,

regedit GEDTF T r— 3% 64 Ey FOBEEBRRT/INA AND ) E— FRITEH
TEBLEESIZ. BEOLPXA M) F—IZ7 VX TELZL
Y —Z : ZENworks 10 Configuration Management, Y &— k&2,

ZZOLNDREA: 64 By NMEBIGRT NA AT E— MNETEMEA L TRBILZT 7Y
r—3a ik, WOW (Windows On Windows) Bg5E CHIT SN E T,

Trvary: VeE—F2MEERA LT ) r—va vaiiEiLET,

Windows 7/3f RZ& ) E— FHIIL TWS & ZIC [EEDHEE] T3 UAkKT S
Y —Z : ZENworks 10 Configuration Management, Y &— K& 2,

FAONDEIN . Windows D LAY R AT [WRIOHEE] BIRA T2 a9 L3577
éh‘(b\iv@_‘/\/o
Tovar: VATAEAEDTTT 47 RTANEA A D=L T HMERD Y
£

Windows 2000 Professional EEBNER F/A4 ATYE— FMEBE Y a v EREBTS L.
TINA ZANY T— T B
Y —A : ZENworks 10 Configuration Management, Y <&— k&2,
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ZZzONAFIKN: TRAL AT A RTARNBA VA =)L EN TR,
Trvary: VATABEBOET A RTANEAL LA M= TIHLENLD T,

Internet Explorer 7 75 )Y #FRAL TS T/INA AT, VUE—FNEEHEL—7DHEH
DA VARZE VAN EIND

Y —A : ZENworks 10 Configuration Management, Y &— k&2,

E 2 HIDJRA : Internet Explorer 7 7 7 U A L TWDH T /31 A TY £— MNEFE
VeZEE) L7-3%A . FlashGet e EDF 7o a— KT 7825 L—4nNE
Ha =M VA R—=AENTWNDH L B2 —T OBEEDOA AKX
VANEB SNET,

Trvarv: Xyrua— K778 T L—2DOT R4 v hk B LET,
1. Internet Explorer 7 7 7 U & ifd#h L £ 7,
2. (=] > [ 7 A DFE] OIRZZ Y v 7 LET,

3. [ 7 RFmofE #] 270w L, RICFKDa— KT
T TL—EDT A28 LET,

4. VE— NMEHEMEEZEE L 9,
77 a s Firefox 77 UV EEH L CTHIEZFZITL TAHATLSZEN,

Windows Vista, Windows Server 2008, F71-[% Windows Server 2008 R2 M7 /31 X
#)E— FOo#HEDIC, Ctrl-Alt-Del P4 a2 FERATE4HLY

Y — A : ZENworks 10 Configuration Management, Y &— k&2,

#FAH © UAC (User Account Control) 23 #E2f(Z X 41 CTU 5 Windows Vistaa,
Windows Server 2008, % 7-1% Windows Server 2008 R2 D5 /XA ATV
T — MEEEEZ BAT 5 & [Ctrl-Alt-Del]l 7 A a2 N7 L—FKRIZ
0 ET,

T ar: UAC AN LET,

JE—FNEBRFYTAUTTI4L MY avE—FRERSAGWD
Y —Z : ZENworks 10 Configuration Management, Y &— R,
B ;. Internet Explorer Z i L C ZENworks = > h e —/L& &% —% B & |
TNAATYE— MEBHBRELEIT T 5L, UE— NEHZX T v 7oA
YCT 7 AN My v a B RRBBRESNET A, 722, By
varg—FzMbBRRLRNE, VE—Far b —/URETT
TN haTgRb—va sE— RCEEBISH, UE— M2 —BEX
T 7 4V O E— K CREE S E T,

Trvary: Byvary®E—REBBIRLTYE— MMEZFEITL T,
[DE—FEBEL—F7DA R —=)L] YU H, Internet Explorer 7 75 H&E#EFHD

Windows Vista, Windows 7. Windows Server 2008. F7=I% Windows Server 2008
RRDTINARATTZ7IVT1TDEEES

Y —A : ZENworks 10 Configuration Management, Y &— k&2,
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BE

T a v

T a v

Internet Explorer 7 77 ™ & % Windows Vista, Windows 7,

Windows Server 2008, % 7-1% Windows Server 2008 R2 MO /31 A T,

ActiveX* 2> bR — VXTI T 4 77> TCWipnk | [ VE—FE

HE2—7] O AN AN TL2L5E603H0 £7,

Vista 7 /3N ATIREFITL T, =—¥F7H v har ha—/ (UAC)

EHMILUET,

l. [RE&—}F]> [FE] > [22 pa—nNFu] > [2—F T2

o p] > [2—F TG 2 h] > [Turn User Account Control On
or Off( 2——72 2 FME# on/Of)] DIBIZZ U 7 LET,

2. [Use User Account Control (UAC) to help protect your computer( -~ —
=T 0 M (UAC) /L T2 B2 — 5 & R#T 5 )]
EAACLET,

3. [OK] 227V v 27 LET,

Windows Vista 7 /34 A2 T UAC & A4 12 L7=< WA 1L, Windows
Vista SPLICT v 77 L— RTH0ENRNH D 97,

JE—FEBE1—7DA4 VR P=LIZEKRT RBENHD

V—R
LA

T a v

ZENworks 10 Configuration Management, Y “&— & H,

VE— MEFHEY2—T DA VA M—VZKKBT D561 HY £, =
DT —IMSI 7 L—AU—Z KT HEHD T,

RONTIIPOFNAEZFATLET,

o [FurTroBMEHIR] ZBEALTY E— MY 2—T %
ToA A=, A A=V T D,

+ Microsoft Windows @ 1Installer 7 UV — > 7 v ' 2—7 4 U T ¢ & H
LT 7V r—varvwm 7 )V—rT 7L, BAUAR—LF
5o ZOD2—7 4 UT 4% Microsoft 73— | (http:/
support.microsoft.com/kb/290301) /x5 X 7 > — R TX £7,

)E— MEHE 21— 75 Windows Vista, Windows 7. Windows Server 2008, F71=(%
Windows Server 2008 R2 ) 7/\f A CiZBI TZ 4L

V—R
BE

T a v

ZENworks 10 Configuration Management, Y “&— & H,

Windows Vista, Windows 7. Windows Server 2008. F 7=1% Windows
Server 2008 R2 DT /NA AT, VE— MEHE2—T B EX=2 U7 4
Tar T NEEFICET LESGAE THRKLET,

ZENworks > h r— /Lt & —% (T L TV D — A EHHEHE AT
A4 FDOYAMIEMLT, BaITLET,

JE—brarvbtOo—iLtEyardiz, YE—FEEE21—7T [Ctrl+Alt+Del] 74 O
EIYvYTHRE, av iA=L E-ELVRRED [Secure Attention
Sequence] V4 Y FORKRREINDIIEELHD

Y —Z : ZENworks 10 Configuration Management, Y &— h%& 2,

bSO a—TFa409

81


http://support.microsoft.com/kb/290301

Trvarv: VE—MNEHE2—7 T [Corl+Alt+Del] 7A 2% 27 Y v 7 LTin
5. Esc ¥—%# LT [Secure Attention Sequence (SAS)] 7 1> KU %
KTLET, e T, VE— ML 2—7ThH )
[Ctri+Alt+Del] 7A 2% 27V v 7 LET,

TINARADTRY by FlE. TINAREE— FTHBPEE) E— FTERFT IS
2. ‘RRSAGBWIELH D
Y —Z : ZENworks 10 Configuration Management, Y &— R,
W RDP vy a v &F T LT A 22 ) E— FCHEE 21TV T— T
TRRTLEA, T ADT A7 My TRERINT, M RRS
NN ERHY ET,

TIvary: FTNAAADT AT by T EFRRTDHITIE, ROFNEICHENET,

1 727 by 7 H2FFTTromny s LET,
2 kDa<w REFEITLT, RDPEy Y a v E2F 34 ZADay ) —
Nty g CHERLET,

mstsc /console

Windows Vista, Windows 7. Windows Server 2008, F71=I% Windows Server 2008
RRDTINARALEDEBRENE=TAHILFIZTFAILE ) E— IOSELETEH

Y —A : ZENworks 10 Configuration Management, Y &— R 2,

B T A VR EABAA L C. =2 — YT v v MElE (UAC) 2B %02
L 72 Windows Vistaa., Windows 7. Windows Server 2008, F 71X
Windows Server 2008 R2 D7 /XA A EOHKIR S iz 7+ 21, U
T— "B T 7 A NEEIE LG, BIENKRL £,

77 a: Windows Vista 7 /34 ATREFEITL T, 22— 7 Ml
(UAC) ZHEZhIZ L £ 7,
1 [ X5—F]> [RE] > [ ha—nNF] > [2—FTZ
o2 b > [Z2—=F T M > [Turn User Account Control On
or Off( = — =772 FE#I On/Off) ] OIAIZZ U v 7 LET,

2 [Use User Account Control (UAC) to help protect your computer( - —
P70 FH(UAC) &R Tz — X (RT3 )]
EAZICLET,

3[0K] #7V v/ LET,

77 vay: Windows 7 7 /3N ATREFATL T, =—¥F7 v MilfHl (UAC) %
BN LET,

1 [XE—P]> [2pr—nNFu] > [2—=FTH o p] >
[ Change User Account Control Settings( =2 —" 7 2 7 > ; HliHIZE
DEE)] Oaz7 Vv 7 LET,

2 AT 4 RNA—% RLTEALRZNEWIBRFE RSN RKD
IRV ME ( [Never Notify( 2L T4 L720>)] OFMYICATA R
éﬁi‘a—o

3 [0K] #2710 v7 LET,
4 T A& PRE L ET
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Mozilla Firefox %41 L T. SUSE Linux Enterprise Server 11 T/Af A ETYE—Fkt vy
YavERBTELGY

Y —Z : ZENworks 10 Configuration Management, Y &— h%& 2,

B . Firefox HO U E— NEBLT'Z 7 A L, hustlib/firefox 7 4 L 27 b U (7
7 4V h® Firefox f VAR —LT 4 L7 FUTEHD)IZA A F—
JLEITWE T, Firefox % SLES 11 731 ZADHDOT 4 L7 K UIZA
YA M=)V UT2ATE, Firefox ZEA LTV E— by v a o &2Rth
THLETNAALETRIRLET,

7 7 2= v : nsZenworksPluginSample.so 7 7 A /L% Just/lib/firefox/plugins 7 4 L7 K U 2>
© Firefox plug-ins 7 4 L7 h V{22 — L&,

Internet Explorer 8 %41 L T ZENworks #2895 ¢, [VE— FNEEEL1—TFOD7 v T
JUL—F] VoI RRRESAEL

v —Z : ZENworks 10 Configuration Management, Y &— &2,

7B : ZENworks Configuration Management SP2 7> & ZENworks Configuration
Management SP3 (27 77 L— K L. Internet Explorer 8 %41 L C
ZENworks 2> br—tv o Z—ZE# L he, [ VEe— AEH
Ez—=7D7 » 77 L— ] U2 ZENworks 12 hm—/Lk
A —TRRINER A,
Tovav: (Ve EHEE2—T D7y 77— F] U7 BRRT DI,
ROFNAZFATLET,
1 Internet Explorer 8 77 V¥ & @ L £,
2 (V=] > [1>8—Fy 47> 52] OIECZ Y v 27 LT,
(M= " F T ar] FATa TRy 7 AR RLET,
3 [ tF=2Vry] #7% 27V v 7 LET,
4 [ OREZAL~) FTvavkr7 )y LET,
5 WOBENHNI /> TWNDH I xR LET,
* ActiveX 2 p2—n b 7T 0 S DETT
¢ X2 YT EETLTOLEESE v—2 F4TOZ Y ActiveX
=22 2= DFEIEE X2 Y 7 DELT
6 77U AHEELET,
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IE-=1t D EEH

WK 7 > a > Tk, Novell® ZENworks® 10 Configuration Management @V &— & H
aAR—3 2 FOMHFICARIND & F I ERAEHZOFMICOW TR L 9,

¢ 85—V Dk T v a v Al VEEXRT SA A DHAT REH

¢ 85 R—TUDE g A2 [UE— AR —F ORET 3

¢ 86—V DE s v a vy A3 [V E— MEHTF 7 v Rkl

¢ 86— DT a AL By a VIESLOREM)

A1l BEWRT/INA ADBR T M

Certificate Generated By: Remote Management service
Certificate Generated Using: OpenSSL v0.9.8¢ (Novell version)
Certificate Signed By: Self-signed

Certificate Signed Using: OpenSSL v0.9.8¢ (Novell version)
Certificate Verified By: Remote Management viewer
Certificate Verified Using: OpenSSL v0.9.8¢ (Novell version)
Used By: Remote Management Service

Used For: Establishing a secure session with the Remote Management viewer
Private Key Type: RSA

Key Strength: 1024 bits

Signature Algorithm: RSA-SHA256

Validity: 10 years

A2 JE—FARL—2DERTEHHN
Z OFEHEIL. N CA BT 5 8ICOREFTT,

Certificate Generated By: ZENworks Server hosting ZENworks Control Center
Certificate Generated Using: Bouncy Castle library (beprov-jdk15-134.jar)
Certificate Signed By: ZENworks Server hosting ZENworks Control Center
Certificate Signed Using: Bouncy Castle library (beprov-jdk15-134.jar)
Certificate Verified By: Remote Management Service

Certificate Verified Using: OpenSSL v0.9.8¢ (Novell version)

Used By: The Remote Management viewer and the Remote Management service
Used For: Establishing secure session and identifying the remote operator
Private Key type: RSA

Key Strength: 1024 bits

Signature Algorithm: RSA-SHA1

Validity: 4 days
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A3 UE—FEEHFHF v FEEM
Z OFEER, HEIRFBRECTOARA LT,

Ticket Generated By: ZENworks Server hosting ZENworks Control Center

Ticket Generated Using: Bouncy Castle library (beprov-jdk15-134.jar)

Certificate Signed By: ZENworks Server hosting ZENworks Control Center

Ticket Signed Using: Bouncy Castle library (beprov-jdk15-134.jar)

Certificate Verified By: Remote Management Web Service (on the ZENworks server)
Certificate Verified Using: Bouncy Castle library (beprov-jdk15-134.jar)

Used By: The Remote Management viewer and the Remote Management Web service

Used For: Authenticating the remote operator and verifying the rights to perform an operation
Signature Algorithm: RSA-SHA1

Validity: 2 minutes

> ~ , g = =
A4 v 3 UESIEDOFHE
Session Established Between: Remote Management Service and Remote Management viewer
Encryption Protocol: SSL (TLSv1)

Session Cipher: AES256-SHA
SSL Authentication Mode: Mutual/Server
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