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ZENworks Reporting Server 23 IEF 2 A A h—/L X415 & ZENworks Reporting Server |3
WD ZENworks 11 SP2 A > A b —/L 7 4 VA ITA A h—L SN ET,
+ Windows DFH :
%ZENWORKS HOME%\share\boe
+ Linux OFE :
SZENWORKS HOME%/share/boe

SERRIZ OV T, TZENworks 11 SP2 A > A h— L HA R @ T4 > &2 h—LIEH
EHERL TSN,

2.3.4 ZENworks Reporting Server ®/A\—< 3 >

+ Linux D%E5

+ ZENworks Reporting Server D fJJ[A]A > A b —/LHFD Y — 2 D3 — 5 (1, Jopt/
novell/zenworks/share/boe/version # 7 « L7 |~ U N ZENworksReportingServerVersion.txt
TrANMIHY T,

o BERITINTWDHLR— 2= _R—=ZAD/N— 3 |, /opt/novell/zenworks/

share/boe-publish/version 7 « L2 |k U PN @ ZENworksReportingServiceComponentsVersion. txt
TrANMIZHY £T,

+ Windows DRE :

+ ZENworks Reporting Server D #J[E]A > A h—)LIED V' — 2 D/N—T 9 13,
$ZENWORKS HOMES \share\boe\version 7 4 L7 kU N D
ZENworksReportingServerVersion.txt 7 7 A /WIZ&H D £77,

s BUERITSNTWDLR— 2= "—=2DN"—V 3 UF,
$ZENWORKS HOMES \share\boe-publish\version 7 « L* 2 K U N D
ZENworksReportingServiceComponentsVersion.txt 7 7 1 /LIZ&H D £77,
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24 D747 04— ILDEHA

ZENworks Reporting Server |7 7 A 7 U 4 — /LT AT L EERENMNET D720, *v RU—
78x2 VT 42RO ZER AU I TR Y B U=y PO LAR—
T4 TRt T E T,

o7 TarTiE, ATy N4 NE ) T T 7 AT U —/VEREL T ZENworks
Reporting Server 5% &4 5 HIEIZOWTHHALE T, ZhLSNDOZ A TDT7 74T
7 4 — )VERBEIZE 1T % ZENworks Reporting Server O EIEDZEANIZ DU TIa,

[ BusinessObjects Enterprise XI Release 3 SP3 JE[HZ @& 01 F (http://
support.businessobjects.com/documentation/default.asp)] ZZH L T 72 &0,

241 DJ7AT704#—ILIL—ILDIEE

ZENworks Reporting Server & ftfio> ZENworks 77 A ~ U —NICT7 7 A4 T U+ — V3 H
LDHEE. A NRNT R T IR ANV VERET HMLERD D £, ZON—VERET
LHEDFMZONTIE, 77AT7 VA —ND~=a2T VaeBZR LTIV,

KRDOFIE, A AT RT 7R A L—LDO—ETT,

#2-2 N NT R —L

Y—RFIA R Ak SEFIAR A— b 7773
ZENworks 754 < 1J¥#— 9T ZENworks Reporting Server(CMS) 6400 Allow
N
ZENworks 754 < 1JH— d~RT ZENworks Reporting Server(CMS) 6430 Allow
N
ZENworks 754 ¥ )4 — 3T ZENworks Reporting Server( Z D fth 6430 Allow
N D ZENworks Reporting Server #—
EX)
EEDOTI Y 4 RT ZENworks Reporting Server(CMS) 4 XT Reject
ITRT 9 RT ZENworks Reporting Server( ZDfth 9T Reject
D ZENworks Reporting Server #—
EX)

25 1 VR =LEDZRY

¢ 20—V D7 a 251 [RBIESNTZT AL ANST —A 7 ENTET—XDIE
JG |

¢ 20— DT a 2520 1L S 72 ZENworks Reporting Server D7 > A A f—
V]

¢ 20—V Dy a253 TRERKR—FZHALD]
¢ 21 =V D7 a3 254 [Apache Tomcat DT v 77 L— K|

ZENworks Reporting Server ® 1 > X k—JL
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251 BlEESN=-TNNA ADLT7—hL4TEh=-T—2DET

EILSNTZTNA RNy 7T v TENTT —F 2@ T 21203, ROa~» Raefif
L/ij—o

zman rpld <source_ folder>

save 33 L W restore 1~ > ROFEMIZ DWW TIL, [TLVAR—F~a~ 2 R ( [ZENworks 11 SP2
v NIz YT VT LX) BRI TLI I,

2.5.2 BElE X 1- ZENworks Reporting Server D7 A VX k—
L

BE Il & 417z ZENworks Reporting Server % 7 A > A h—/L 3 51Z1%, ZENworks Reporting
Server 7 A Y A =T & L £7°,

ZENworks Reporting Server D7 > A > A h—/L FIEDOFEMIZHOWTIL, 23 X—TDH 3 &=
[ZENworks Reporting Server D7 > A ' A h—/L] ZZHL T 7ZE0Y,

253 FELKR—FZEHLS

ZENworks 11 SP2 Reporting Server %A > A h—/L L7 C, IROF— hEZALHZ LNT
EET,

+ non-SSL port - 8080
¢ shutdown port - 8006

H: 2 BOAR— M, ZENworks 11 SP2 Reporting Server % A > A h—/L3 5% & Z (2B H
nEJF, LML, ZhbdAR— hiE, ZENworks Reporting Server 231 S ZHEEET 2 72 D12
VERLOTIEH Y 8 A,

2.5.4 Apache Tomcat D7y 745 L—F

ZENworks Reporting Server "Ci%, BusinessObjects Enterprise [ZUSfT S TN AH/X—T 5 D
Apache Tomcat Z#fiH L £9, 7 7 4/ h/3— 3 %, Tomcat 5.5.20 T,

BlN— 3 O Tomeat ([ZBEAFOMaFIMED BV | F#T DN v F (Tomeat 5.5.x) (27 > 77
L— R 255613 LTOFIEZFTLET,

1 BusinessObjects Windows Central Configuration Management C Tomcat % {5 [k L |
Windows # A7 <3 —3 % C, Tomcat5.5 7B EANFETIN TR & ZERL

£7
2 (:\Program Files\Business Objects\Tomcat55 % C:\Program Files\Business Objects\Tomcat55.bak {24 /i
EELET,

3 Apache Web %1 @ Tomcat 5.5x =7 D zip 7 7 A /L % C:\Program Files\Business Objects\ {Z
Ay rmr—RLET,
4 zip 7 7 A /L% C:\Program Files\Business Objects\Tomcat55 (ZJEAEfERR L F 97,

ZDT7 7 A IVINEERER S A5 & | apache-tomeat-5.5.x & VNI A RTOH LU T AL Z 18
TER S ET,
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apache-tomcat-5.5.x =7 4 /L 4 % Tomcat55 ([CABIAE L E7,

Windows =~ > K (DOS) 7m 7 F&BA&, 7 1 L2 kU % C:\Program Files\Business
Objects\deployment (228 5 L 97,

a~ v R7'r 7 KT, wdeploy.bat tomcat55 deployall & 53T L &£ 9,

ZOa<wr RZEY, TXTOWeb 7 7V r—3 3 038 LU Tomeat (2R S 4,
B2 [Build Successful ( E/V FIZHEIILE L) E W) A v bB—UNERINET,

Windows Central Configuration Manager 7> &> Tomcat % F4h L £ 7,
ZENworks Reporting Server InfoView 7 A s L £,
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22 ZENworks 11 SP2 Reporting Server f X k—JLH A K



ZENworks Reporting Server D7 >
A1 2R =L

BHY —NOT 7 A~V % —/NT, £7 ZENworks Reporting Server &7 > A A h—/L
L T/»6H ZENworks Configuration Management & 7 > A A h—/L T LML N H Y £77,

ZENworks Reporting Server 27 > A V' A h—/LF 5 & HENIREINTZTXTDOLHR—
T4 TR E BEEIZE DB TOENTZT R TCOLR—T 0 THERIDHEIFR S E T,

¥ : ZENworks Reporting Server (£, { VA F—LEFERIUE—RTT A VA b=l &N
£

T xiE, a~vr RI 4 F— F&fH L T ZENworks Reporting Server A > A h—/L L
e, 7oA VA= AT a T LI —"eav s RIALVE—ROBTT A A
M= LET,

*

*

23 X—T D& v 3 3.1 TGUI & — K T® ZENworks Reporting Server D7 > A > A
h—sl]

24 X—=T Dk v a 320~ R A4 F— R TO ZENworks Reporting Server D7
A UA IV

24 X—=T Ok Y a3 3304 L hE— R TO ZENworks Reporting Server D7 > A
VA=)V

24 RX—TY DY 7334 Windows D [ 711 7T ADEM & HIER] 12 X %D ZENworks
Reporting Server DT A A fh—)L ]

24 X—=Dv I ar35 [T A N—NBEDE AT |

3.1 GUI €— FT®M ZENworks Reporting Server
DT7AVA I

1

ToA VA N=AT O T T AR LET,
Windows DIGE1X, RO a~ 2 REFATLET,
$ZENWORKS HOMES$%\bin\zrsuninstall.exe

Linux O%EI1E, ROa~<>r REFITLET,
/opt/novell/zenworks/bin/zrsuninstall

[LAR—=FT 4 T —ROT A VA —)L] X—=UNFRINET,

2 [ 7R BTy LET,
3T A VAN=TIX. V—2WIZT 7T 4 7 7% ZENworks Reporting Server 2372\ i &

IMMEFT v LET,

T T MIRERREINLDT, /] 27Uy LET,

7oA A NS VET,

[T AV AN—APETLELRE] X—=UT [ZF/] #27Vv 27 LET,

ZENworks Reporting Server 7 >4 VX k—)L
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3.2 AW FZ54 E— FTD ZENworks
Reporting Server D7 14 VX F—JL

1 7oAV A= AT arTrkEELET,
Linux D3E1E, RO~y REFETLET,
/opt/novell/zenworks/bin/zrsuninstall
7oA VAN ADRRBIIVET,

2 MEpOTa T M- T, ToA A=A T a2 %&5%T LET,

3.3 4 L E— FT®D ZENworks Reporting
Server D7 A VAR F—JL

1 7oA VA= NTar T hEREL£7,
Windows DAL, kD a~ > REFITLET,
$ZENWORKS HOME%/bin/zrsuninstall.exe
Linux D%EIE, ROa~x» FeETLET,
/opt/novell/zenworks/bin/zrsuninstall
Windows 7 /XA A C. Windows - ¥ZENWORKS_HOME$%/logs/ZRSuninstall dd_ mm_yyyy hh.mm.ss.log

TrANTR T EBRBTEE T, Linux 7 /31 AT, linux - /var/opt/novell/log/zenworks/
ZRSuninstall dd mm_yyyy hhmmss.log 7 7 A /LD 0 7 2 S TX £,

3.4 Windows @ [0 35 LOEMEAIBR] IZ&
% ZENworks Reporting Server D7 >4 VX b—
L

1 727 by 7T [(XE=F] > [RE) > [2 fr—nNFL] > [ FrrZAD
BENEHIER] OIRIZ 27 Y v 7 LET,

2 [ur T a0BMEHIR] 742 RN T, [ZENworks Reporting Server] % 3%
LAER] 22V > 7 LET,

35 PUOAARN—ILEDERY

Linux 77 v k7 4 — 2T ZENworks Reporting Server 27 > A ' A h—/L L1256, —&
® Business Objects Enterprise 7 7 A V13T SA AP HHEIBRINRWEERHY £9, Zh
DT 7 ANDBHIRSNTORWEGE, FEITHIRT 2 0ENH D £, HIFRNLEZR
Business Objects Enterprise 7 7 A /UTIRD & BV TT,

+ /etc/init.d/rc3.d/S12BobjEnterprise120

+ /etc/init.d/rc3.d/K10BobjEnterprise120
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* /etc/init.d/rc5.d/S12BobjEnterprise120
+ /etc/init.d/rc5.d/K10BobjEnterprise120
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ZENworks Reporting Server D1 >
Ab=LDrZTNoa—TFT42T

WD+ 7 2 a2 Tix, Novell ZENworks 11 Reporting Server D E{EFIZHE LT 25 A REMEDS
& % M OIRRFIEIZ DWW T L E T,

¢ 27 X—T D7 a Al [ZENworks Reporting Server D7 — A v &—|

¢ 28 X—U D73 A2 [ZENworks Reporting Server O 7 7 /Ly 2 —TF 4 JHE
M J

A.1 ZENworks Reporting Server DTS5 — X v
o
-
Z Dk 3 2 TlE, ZENworks Reporting Server Ofifi HRFIZFR R 40D AIgEMEN & D =
T —=A v —YO—# a2 LET,
¢ 27 X—® [ZENworks Reporting Server D7 > A > A h—/LIF R L £ L7z ]
¢ 21 X—=VD [ZOTFNARIT 7T 4 TRV —T 4 7% —s3TF, ZENworks
11 Reporting Server %7 A Y A b=/ 5L =2 N UBRT—FX—2AN LIRS
nET)
ZENworks Reporting Server D7 >4 VX b—JLIZ&EBLFE LT
Y — A . ZENworks 11SP2, ZENworks Reporting Server,

Z 2 HLDJEA . Novell ZENworks Loader '— B A0, 72 A VA h—/L 7t ADi
% CREENCI L £ LTz,

7 7 3= v : Novell ZENworks Loader 3"— " A & F&#) CHE®EN L £9

SDTNARGETZ Y T4 TR LER—T 4 59 —/\TF, ZENworks 11 Reporting
Server 27 A VA M—=ILT B¢, TUMYRT—EAR—ZHhLHIKRENhET

Y —A . ZENworks 11SP2, ZENworks Reporting Server,

Al 24U, ZENworks 11 BREE TV N—2" 3 > ZENworks Reporting
Server #7 A VA M= NT HEHIERINDIELL RN A vE—Y
T,

Trvary: ZOTT—AyE—UFEHLTIES, [0OK] 27U v LT,
HATaTRy 7 ABML, ToA A M—IL&HITLET,

ZENworks Reporting Server D4 VX b—)LD STV a—TF4 2T
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A.2 ZENworks Reporting Server ® k5 J)L
a—T 1 VITEB

Z D& 7 v a »TlE, ZENworks Reporting Server Offi FIRFIZ A3 5 "l REMEN & B FIE D
R R 2 R L ET,

*

28 ~— ' [ZENworks Reporting Server 1 > A h— /L3 Oracle 7 — & ~— R & ffi
LTW5% 64 £ ~ Windows 7 /3 A A TRIKT 5 |

29 ~X—® [ZENworks Reporting Server %h—E 2D T N\ 7o 7 = H T D 5154
29 ~~— 0 [BusinessObjects Enterprise = 77 7 A /L DG |
29 ~—® [ZENworks Reporting Server D & 77 7 A JL DT |

30 =YD [HRA R~V UACEDOFH~ YD CD-ROM & LT~ T k&7
ZCM_REPORTING_10.x.0.is0 7 7 A V&M L7256, VAR—T o« 7 — 3D
YDA ANV RIET S

30 ~—® [ZENworks Reporting Server Z HlIf& L 72# %, ZENworks Reporting Server
ZHIFRTERNWE WS A v =V REREND |

30 X—® [ZENworks Reporting Server D7 > A ' A h—/L 7 at AN KK L= &N
9 A w&—T7, ZENworks Reporting Server D7 > A A h—/LHIZFR RS 5 ]

31 X—=T® [Windows T, RIUT /A ZATHIDA VA M=/ BREITINTWDHEE,
LIR—T 4 Y T Y= DT A VA N—JVZRRT D2 ERH D

31 X—T® [ZENworks 7 — 4 ~<X— A3 MS SQL Server 7 — % X— AT, idalE— R
23 Windows iREDY &, VIR—T 4 VI NT T A < U —STEELZR

33 X—® [Windows Server 2008 R2 7 /31 A |- C® ZENworks Reporting Server - +
A M=V RT S |

33 X—® [RHEL #—/3|Z ZENworks Reporting Server 1 > A h—/LF 5% & |
[Business Object 7 —E U N REOD FHAL| EWVWH =T —TRIKT D)

33 ~—’® [ZENworks Configuration Management 10 SP3 7>% ZENworks 11 SP2 {27
77— R L7-%. Windows H—~/3Z ZENworks Reporting Server % > A h—/L9 %
TEMNTERY]

34 ~X—® [ZENworks Reporting Server Infoview T4 A 7 ZFITTE 72\ |

35 X—® [ZENworks Reporting Server D7 > A > A N —F 3NV 7% |

ZENworks Reporting Server £ > X k—JLH3, Oracle T—4 R—X&#FAL TL\5 64
Ew k Windows 7/3f X TKHKT B

Y —A . ZENworks 11SP2, ZENworks Reporting Server,

Zz bBJRIN . ZENworks Configuration Management (ZF5E SV TV D A A h—/LoX

ZHEMDPEEN TV D ATREMEDR S £ 7,
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77 varl: RU774~1Y % —,3 E|Z ZENworks Reporting Server %1 > A h— /L
T o556 :

1 ZENworks Configuration Management % 77 A ~ U $— "B 7 >
A A=V LET,

2 ZENworks Configuration Management %, /N A% (ZFEINN & F 4072
WH AL A R LTZGANCA A b=V LET, FHflio0NT
i, T4 v A h—nAEH | ( [ZENworks 11 SP2 7 > X f— 01
FlYZZHRLTIEE0,

T a2 MoT T A~ Y P —s3 EIZ ZENworks Reporting Server &1 2 A h—/L
TLH%E

1 #rLuW— 3 EiZ, ZENworks Configuration Management %, /XA
BIHEINDEZENRNI A Z A ZLTGITNCA VA M=V L E
T, AR OWTIE, T4 > A b= U1EH 11 ( [ZENworks 11 SP2
AR = R ) BEBRL TS,

2 ZENworks Reporting Server &1 > A h—/L L £,

ZENworks Reporting Server ¥—E XD T/\y QT #B M 3%
Y —A . ZENworks 11SP2, ZENworks Reporting Server,
T vary: alZEAMIT HITIE, Novell Support Knowledgebase (http://
sgll)/[iort.novell.com/search/kb_index.jsp) ® TID 3418069 Z#Z M L T 72
BusinessObjects Enterprise A4 7 7 1 JLDBFAR
Y — A . ZENworks 11SP2, ZENworks Reporting Server,

7 2 a3 : ZENworks Reporting Server £ > A M —/v D1 77 7 A )LiE, IROYHT
ZH v E9,

Windows DFE :

$zenworks_home%\share\boe\Business Objects Enterprise 120\logging\BOElInstall 0.log
Linux DF4A :

/opt/novell/zenworks/share/boe/bobje/logging/install_timestamp.log

ZENworks Reporting Server ~ L' — A7 7 A UL, IROLGATICH D £,
Windows DFH :

$zenworks_home%\share\boe\Business Objects Enterprise 120\logging

Linux DF4A :

/opt/novell/zenworks/share/boe/bobje/logging/

ZENworks Reporting Server D045 7 7 4 JLDIBFT
) —A . ZENworks 11SP2, ZENworks Reporting Server,

ZENworks Reporting Server D4 VX b—)LD STV a—TF4 2T
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T a v

ZENworks Reporting Server % GUI( 77 7 4 )V 2—H A X 7 = —
ZNVA VAP —=TFRHRBTA VA b= LIca, A VA b= 73
WO H Y £,
+ Windows DFE :
* Szenworks home%\logs\ZENworks Reporting Server_date time.log.xml

+ Szenworks home%\logs\wdeploy-date-time.log

+ %zenworks home%\logs\ZENworks_Reporting Install CheckOracleClient dd M
MM yyyy HH-mm-ss.log

¢ Linux DA :
* /var/opt/novell/log/zenworks/ZENworks Reporting Server _date time.log.xml
+ /var/opt/novell/log/zenworks/wdeploy-date-time.log

+ %zenworks home%$\logs\ZENworks Reporting_Install CheckOracleClient dd M
MM _yyyy HH-mm-ss.log

RRAMIIVICEFDHRETDCD-ROM ELTI YV FEahT=

ZCM_REPORTING_10.x.0.is0 7 7 M LEFERALHE. LR—T ¢ 79— DRET
DUADAL VAR M= ILIRKERT B

V— R
T a vl

T a2

ZENworks 11SP2, ZENworks Reporting Server,

ZCM_REPORTING_10.x.0.is0 7 7 A V&AM~ DT 4 L7 b UIZREH
L. £O7 4 L7 VU )6 ZENworks Reporting Server DA > A h—/L
EERITLET,

ZCM REPORTING 10x.0.is0 7 7 A /L& DVD I — L, ZHZEHL
T ZENworks Reporting Server Z{RfE~ > > FIZA A b—/L LET,

ZENworks Reporting Server ZHlfk L7-# % . ZENworks Reporting Server ZHIfRTZ
BLWEWS AyE—URRFRINDS

V=R

T a v

ZENworks 11SP2, ZENworks Reporting Server,

COTT—RAyb—UFEH LTI, [FE7] 27V w7 LT,
(ToA VA=A TLELE] "o RUZHATET,

ZENworks Reporting Server D7 VA VA b= )L 7O ABEKBLIzEWVWS Ay E2—
H%. ZENworks Reporting Server D7 >4 VR b—I)LRIZRTFTEhD

V—R
B

ZENworks 11SP2, ZENworks Reporting Server,

ZHUTELL 2 A wE— T, Novell ZENworks Loader —E 2 %
ToA VA M= AT AOK TRICHEE CEX o581, 7
VA VA M= TR AR RINET,

%72, ZENworks Reporting Server 7 > ' A h—/A w1 77 7 A )L &
P—ERARX =BT T 7 A, TENETIIRD A v — P idk
SNET,

+ “[ERROR] [8/10/09 1:10:00 PM] [] [UNINSTALL] [ZRS Uninstall
Failed with exceptioncom.novell.zenworks.configure.ConfigureExce

ption: 2]([ = — ][8/10/09 1:10:00 PM][][ 7 > A > A h—/L ]
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[ZRS 7 > A > A F—JL73
exceptioncom.novell.zenworks.configure.ConfigureExce ption: 2 T
LELL)

¢ “Failed to send RPC command to the zenloader process:

settings.refresh”(zenloader 7 & & A :settings.refresh ~¢ RPC 21~ >/
ROREBITRBILELR)

7 7 a3l : Novell ZENworks Loader V"— v 2 & FEh CHEHEI L E 7,

Windows T, RLT/3A RATRDA VX b—ILRRITEATWEIGEE, LR—FT125
Y—n\DT7 4 VDR M—=VIZKBTEHENHD
Y —A . ZENworks 11SP2, ZENworks Reporting Server,

FH © $ZENWORKS HOMES%\logs\zrsuninstall.log 77 7 A /LIZIR D A v & — VI3 Fidxk
SNET,

ERROR INSTALL ALREADY RUNNING
T vary: ROBEZFIATLTIZE N
1 Windows D% A7 <X — % & B &, msiexec.exe 33 L O setup.exe D
TRTCOA VAL ATAZIE L ET,
2 ZENworks Reporting Server 7 > A ' A b — /)L L £7,

ZENworks 7—#3 R—ZX H' MS SQL Server T—4 RXR—X T, FEEE— FA% Windows 52
HDFE. LR—T 14 TN T4 —NTEELEL
Y —A . ZENworks 11SP2, ZENworks Reporting Server,
P LAR— FOFATHIZROZ T —DERRIND T ENH Y 7,
Windows DEH :

A database error occurred. The database error text is:
[DataDirect] [ODBC SQL Server Driver] [SQL Server] Login failed
for user zcm-db-user@company.com

Linux OF4H :

A database error occurred. The database error text is:
[DataDirect] [ODBC SQL Server Driver] [SQL Server]Login failed
for user zcm-db-user@company.com

Trvary: WOBEEZFITLTI LI
Windows D4 :

1 ZENworks —E X &2k L £7,

2 32 B O sqlidbe_auth.dll 77 7 - /L% Microsoft # 7 > 17— K (http:/
/www.microsoft.com/download/en/details.aspx?id=21599) %+ K5
Fyrm—RLET,

¢ 2 EY NVATADEE, ZO7 7 A L% c:\windows\system32
THNFIZar—LET,

¢ 64 By hUATADEE, ZDT7 7 A )LV % c:\windows\system32
3 £ O zenworks_home/bin 7 # /L X 22— L £9,

ZENworks Reporting Server D4 VX b—)LD STV a—TF4 2T
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3 SR AAFF A (SZENWORKS _HOMES/conf/security 7 4 L7 kU ) &
7 VI O FF AT (*ZENWORKS_HOME%/share/boe 7 4 L' 7 R VU ) %
ZENworks Configuration Management 7 — % ~X— XA %K A %
Windows h—/ 3D KA A v a—HFT vy MG LET, FER
AA v a—H DA ZENworks Configuration Management Server
7 — & ~_— & L ZENworks Reporting Server T, Z—H%4 & /3Z
U — RQBE—ThRFER 0 £tA, FERAAL L 2—HFZH, 3
FrirIr & T VA OFF ] & 52 D LR H Y 7,

4 7ZENworks ¥—/3"C ZENworks Reporting Server #— X D7 1 /X
T EmELET,
da TAZ by T D [ RE—}F] A=ma—0b, [IXTOT =

"7 A] > [ZENworks Reporting Server] > [ ZENworks
Reporting Server] > [Central Configuration Manager] DIEIZ 7
Uy 7 LET,

[ Central Configuration Manager] 7 4 > RUMNERINET,

4b [Server Intelligence Agent (ZENReporting)] %47 V v 7 LT,
LA#ul] 220y LET,

4c [Server Intelligence Agent (ZENReporting)]l %47 YV v 7 LT,
(ZenNFr] 270 v 7 LET,
[ Server Intelligence Agent (ZENreporting) D 7' 2ZN7 11 7 4 >
RUMFREINET,

Ad [ 2242 NRNVT [ XFAT LT M) ZRRRER L.
ZENworks Configuration Management 7 — & ~X— A Z 7R A 7§
% Windows ' — 3D KA AL T 7 hO—P4 L RA
U—FREEELET,

4e [OK] #7 Vv 7 LET,

Af [Server Intelligence Agent (ZENReporting)] %47V 7 LT,
LGGA5] %27V v 7 LET,

5 Tomcat ' —E A HEH L FI,
6 ZENworks %— b 2 Z i@ L £ 4,

FEHBIZ DU TIE, Novell Support Knowledgebase (http://
support.novell.com/search/kb_index.jsp) C TID 7009390 % Z i L T
TSV,

Linux OF4H :

1 MS SQL Server M EAE— R THET 2 LK) IR ELET,
2 MS SQL T, ZENworks 7 — % X—ZA~D 7 WHER & FFou — 7
NWNT =B RX—=AT 7 NEfERLET,

3 ZENworks Reporting Server T, dmaccounts.properties 7 7 -1 /L &
dmamappings.properties 77 7 A /LA 288 L 9, Active Directory
A—PHLNRRAT = REAT v 7 2 THER LT — VT — 4
NR—=ZDa—HH L2 T— FICEEHR LT,

4 novell-zenworks-configure -c Start =T~ > RAZfiH LT, h—E X &2 il
BHLET,
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5 ZENworks = hma—/)LE ¥ —|Z7 7 &AL, ZENworks =2 |
0=l X —DRERE L TV AMME I D a it L E T,

6 novell-zenworks-configure -c UpdateBOE =1~ > R&{ff L C, EH I
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