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ZDOEEHE, Novell PlateSpin Forge 7 7747 AR O A Ah—)v | JERICBE 9575 s E S EEE R 9570 OFAfi G A stk L %9

1 {‘——-Etl_:\%:
No |7=—X EEE HEE A FHNE
o PlateSpin Forge (3B \DT— A TEHZ72WNTLTZS0, PlateSpin Forge A KITEED=H, AL ETEMHL TTZEN,
B EMERN TEDHETIL, VMware ESX h— O Ro I —20 | {Ri#E2TF(VMware ESX — 00 X 72 WEE 5 ESEZ 200 LN ETFAD T, Fyhy—
O BAUTIE R LN TIEEN, JHERLDZEF I, PlateSpin Forge D#IHIEX EZFE T L, 27 TR RA T, L7V r—ra i e
52 &%ﬁﬁbfﬂ%%%bf<téw
VMware ESX Y — " EZFHiRT A E ATT 77 4X—ar L | VMware ESX 3— 3D 7T 77 4 _X—T 22133 ART A& A(Host License File)Z i L T
O 7RNTLIEENY, 17720 TLIZEW, FHIIR T A A2 HLTED, FA B AR ELRWEEDOEE | BEREA IR
341 PlateSpin Forge 23 IELSEELZRWRE 220 FE9,
PlateSpin Forge ®% A L) — 37 74V EST) OFETHA | PlateSpin Forge @ VMware ESX #— 33X T Forge Management VM @ Windows $-—/3
1 AR LR TLIZENY, DEA LS = TR G OS DFA L) = ERILFAA L = ELTLIEEN, BARDEA
VX, PREEXI G OS DF ALY — U HARREE D, HARDZ ALY — T, HARRHZHEEL T
7EEN,
© (1) 7= — EEHT L RERS OS 5 VMware ESX —/3 Lo VM TEEIL £
DT, RFHEXG OS DHFA LY — 2 LRI TRWIGE RN T IDRK &0 ET,
(2) Forge Management VM ®Windows $—/3® %A LY — 1%, PlateSpin Forge Web Ul ™
REZ R RIS IVE T,
BARFOBREIINT T — 7 —NMIFEHLIEL TSN, H ARFERY —2Z 3 —k: http://www.novell.com/ja-
© jp/documentation/platespin_forge_3/pdfdoc/appl/appl_worksheet.pdf
N—Ry =T [EER ST PlateSpin Fopge ARZ A AN—LT 2546 ZORALZY—
SRR TR EL T HONIATHITENTEET,
© PR—rEN2N T TTH(IEB, Firefox 3.5 LARNIZEALARWNT | 7'F74 i IE7,8 3L 0 Firefox 3.6 A& HL T2V, H L, B AR — ST T4l
<FEE, HLSE . A EIOROFE TR — RSN TN I ERRSNET,
7177 2 (PlateSpin Forge @ VMware ESX $r—/ 3B L W 2011 & l ABEORF A —Ta 3, LLFO@Ncd,
2 — R ERE A Forge Management VM & Forge 7’125 1) 13D/ 3 —a VMware ESX server 3.5 Update 5
VEERALTIIES N, PlateSpin Forge /X—Yz> 3.0.2.2497
o TITFDRDRL AT TN TLZEN, ELLFERLEWGERHDET,

Page 5




BN, i, R
(FE&FH. #Eo5
R, 7=— A
— N Txz—)L

v )

TRAT RO VAT MERL TS0,

FEIILL T O TID 22 ML TTEENY,

TID00008458 PlateSpin Forge 3.0 THAR—hSNHV—rn—K
TID7920341 Forge network port requirements

TID7005870 Supported Source and Target Platforms for Forge 3.0

Windows 3"localhost¥Administrator". Linux [X"root" LA Tl
FFEL72NTLTEE N,

Windows X "localhost¥Administrator", Linux {X"root"LAZN CRRAELT-H A HERI AR FE 43728 C
BINEIIRE KRR 2L ERHVET, FEAMIT TID00008476 2S5 L T/EIWY,

ARy T =7 OFEIGIT 43 Lo TS,

TR — 7 OFARIE 3 IR L CTLTEENY,

TANVAKE R T NI LTSN,

IBIMEZIRFEITRET D5 E1E, VAL AR 7 MBER TR 25 ARV ET,
#FAfIE, TIDO0008450, TID00008464 %5 L T7ESLY,

FURTHND OEM 73—F 1 a TR R G L TIEE W,

35 OS IZIE, Sy Ty 7 D7=DIZ OEM /R —F 43 a MFET DB A NHVET, 20
OEM /=72 ar Bdo5a1E, R RNDIL TTESY,

PRRERTROR) 22— LOMERNZE T L TNDEA X SYSTEM O
T _RTCOMERDRH D 2R TIIEEN,

PRI Windows DG R a— DT 7B AMERNZT 7 4L R0 Everyone O3 X TOHE
FRoHZEEMERL TSN, LW G, Dedit SYSTEM OF X TOHFIZ 5.2 %
VERHVET, RIS OS 11 D THHEFI D2V VR 2 — ADFEIET DL, RN RERLE7,
SEAIZ TIDO0008472 & ML TLTZ&WY,

NAS(Fy hT—27RIGAVDRY 22— MRS R DDA E T,

FEANIT TIDO0008457 & R TLIZ&EWY,

RS OS O7 7 A /VES 100 T2 D% A1, 77 A/ Vs
TR T my VR T RIIL TL7EE W,

T AN R LR D LB R T 2881 ARVBIOEMAHELET, BAICkoTIETA
FURRERDET, DRI SR T 25613, 7oy 7Rk 2 ReL TLESW, 77 /VE
100 HEBRZHBEL. T oy JHRRI T _ETT,

PlateSpin Migrate 8.x LAR(, PlateSpin Forge 2.5 LLRijD BBT
RIANFFANT AL A=V L TLESNY,

R, FRi#EXTE OS % PlateSpin Migrate 8.x LLHii %7213 PlateSpin Forge 2.5 LLRiC7 1y
IR—=ZATBATLIZZ OB AT, BV BBT RIA/NNRA L AR— 1SN CNET,

RS OS INHIO IV N—T a0 D BBT RZA/NEFFNICT AV A= /L L TLIES WY,
FERIIX TIDO0008460 & HRL TL7Z&WY,

H o R ORRZE (K 20 43) LR TLIEZEY,

HE4y RO BRI, 2272 THE 20 59030 B2 L0003 o TUWVET, ZBEAHE 2 T
EZOMBERER AN 2 TR BB LT, o R ORRE R EL TES0N, H LI R+
ISR DS RIS AT Y 2a— L SN I ATy 7 ENE T,

PR G OS ORAM IP TRV AREEE T I DA, &
FIHRNOL T T —ra—ROH| Bz L TZEW,

PRAERIR OS DRARN | IP TRV AR E BT T AFIEL, V—ru—ROHIER, AN IP T
RFLADZEE, 7 —ra—ROBIMONEICFEZHL TEEW, AN, IP TRV AREZEE L
e, V—ra—ROHIREERTHE, ELHIBRTEERA,

BN, e, REETIC T —REDFAELTSL AT RS
0S Db AL TTEEW,

BN, YEQ, PREZFENEL CTODRIC =T — PSS LT B3, PR 20D 1 2 36 FL e
RLTLIES N,

Yl REPICT—REDRRAELER AT, 2 —F v hodkfEd
TR TLIZEW,

Hefif . PRAEAEL TODEIC =T =B E R ELIS AT, #— 7 v hOIRELHEREL T2
S,
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TT— EENFIRENT-H AT A7V — v ay MBS L Tl T 7 = L YR — R~ L
TLIE&E W,

Zra 7% LT, ZIP JERERAFL TTEEY,
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IZZIP ~DV I RHNET DT, 7V U RFEL TLESW, INERAET 7 = R — o~k
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2. Novell Technical Information Document (TID) HAHR

Novell ,Inc =74k Knowledgebase T3 i #E72Novell PlateSpin Forge (ZOWTOEHRO—EE2ildiL£3,
BHADSY =TI AN 7 THERNEENTOETOT, HFOTFHRO TID FH5E27Vy7$ 5L THAANV R TLET,

No | TID &% A R A FRR 515
FMC Lkiz=7—% rIPlateSpin | Forge Management Console (FMC)iZ, U —27m—R73 Forge THERSILTWRNWE, ZOIIRERERVES, V—ra— Rk
1 TID00008429 | Server Unreachable] [PlateSpin Server Unreachable] 23FrSivE ETIUTZO M NT L0 ES,
jﬁo
Unable to read with Block | 7 my /7 N—REEZIHRELITOE LTOTT | V=AY = OTAAZ AN LEDRENRH LR AL ET,
Based VSS —DRAELET, LT O A MERR L TIZE Y,
2 | TID00008430 Error Code VSSBBTReadFailure 1. V=AY DF A ALY ZEE T IR L TES W
Type PlateSpin.Athens.Sdk.AthensException 2. VA= DE—IF LR CHKDSK < RAEITL TSN
Message Unable to read with Block Based VSS: | 3 v 2< o /U a2 e 5 4 221035 — 3720078
Error code 2. B LTSN
The host/Workgroup name has | 7'y 7 R—RAEREICEAMHEELITIE LLTFDTT | Y—=A P — DT 4 A7 LEDRIEN AL AL ET,
invalid character —DFAELET, PUF D i@ L TLIES W,
3 | TID00008431 Error Code VSSBBTReadFailure L. V=AY DF A ALY ZEE T HOTHERL TES W
Type PlateSpin.Athens.Sdk.AthensException 2. V=R DE—IF NI 4RI T CHKDSK 2= REEITL TSN
Message Unable to read with Block Based VSS: | 3 v 2< o /U a2 ic 542210 B3 5T — 372007
Error code 2. e i h
PlateSpin Forge "The file | "An error occurred in the server: The file exists” | PlateSpin — 3D —H7 7 A /LI RIER S FN DS ERHVET,
exists."CVa7 ki DTT—TVa7 R TG ELHVET, TEROTANE DT 7AW, T_XTHIRD S I T o T 5T Pad %
BIELTE, RS RDOT —ra—RN~ Tayr~ | HEFEATLET,
—ADY =L DA A= LR AR AR D
R DTaT7 & FATHTT, %USERPROFILE%¥Local Settings¥Temp
4 T1D00008433 %WINDIRY%¥Temp

[PlateSpin Forge 2.x]
Documents and Settings¥Portability Suite¥Local Settings¥Temp

[PlateSpin Forge 3.X]
Documents and Settings¥PlateSpin¥Local Settings¥Temp
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http://support-j.novell.co.jp/tid/jp/00008000_/00008429.htm
http://support-j.novell.co.jp/tid/jp/00008000_/00008430.htm
http://support-j.novell.co.jp/tid/jp/00008000_/00008431.htm
http://support-j.novell.co.jp/tid/jp/00008000_/00008433.htm

T1D00008443

web service SDK T, "- HTTP
401 - Unauthorized"

PlateSpin Protect 7> PlateSpin Forge @
Protection SDK % 5L i #IIZ"HTTP 401:
Unauthorized error BNERENDHZENHVET,

ZOHEGOFEIE, PlateSpin Protect & PlateSpin Forge @ python 27U ~7"~Z
Windows Authentication 23R —hL72W\a—R B EENTWVDETT,
A ET5121%, Basic Authentication 2B 42T 2 %ERHVET,

. 1IS Management Console ZBI& £,

. WEB YA h&BA&ET,

T 7 4/VhD WEB AR EET,

. Protection.Webservices THZU» 7 L7 03T & IRLET,
. Directly Security #7 %27V %7,

. Authentication and access control ® T Edit #27Vy 7L %7,
. Basic Authentication #i®IR1L T OK #27U> 7 LT,

NoOUAWN P

Basic Authentication [%7V7 7% AN C/ XA —R&EEELET,
ZNEBETDITIE NS T SSL & AT DIICRELET,

TID00008444

ESX r— oI R 2

"VMware ESX version 2.x expected.
3.5.0.153875 has been dectected instead."

LI A= % L VMware ESX H—/ 3D
HIZ R %

ZDOHAT PlateSpin Forge J—/3& VMware ESX ¥-— 3¢, MR 45 %
v T —7@fE OREICERL TOET,

1. PlateSpin Forge th— SO 7 mXx L ELTNIL T D, HEMHARAET,

2. BEOFRNEZBR T A70H12, PlateSpin Forge H-—/3& VMware ESX H— /[
DI FAT =4 — VDl EFHRET,

3. PlateSpin Forge #—/ 3% VMware ESX % —/N\E[RU 77 A7 — 7+ —/LNIZEID L
EX

TID00008445

VM ATy 7 NTT—TIEED

VMware ESX ¥ —/NZBAT KT Ri#E ETH O
TaT7 M VM ZAERK LI EL TODIEIC
TRONETTZI—IREBIZRD

Type RequiresUserIntervention

ReportCode ESX3TaskFailed

KB Link
http://support.platespin.com/kb2/login.aspx?error
Codes=ESX3TaskFailed

Name CreateVM_Task

Reason Invalid configuration for device '4'.
Message The CreateVM_Task submitted to the
VMware ESX server failed: Invalid configuration
for device '4".

ZOFEGL, X —7y M— 3 Eo.vmx x.vmdk 7 7 A L THGE LIS O SCFF3ME H &
MR IV ET, 2T VMware OBEATF ST it URL TAL T ET,
http://kb.vmware.com/selfservice/search.do?cmd=displayKC&docType=kc&extern
alld=1003866

ZOEZOEMTEL, =5 —RED a7 % 1L U HER /R S EE ST A L
7=vmx Lvmdk D77 ANV EVERRL THH VM ZFAERRLET,

TID00008446

Linux A7 Lk a3
B DIFIT, —FFRYIC T RS
NTCNWABRY 22— ANHHE T
NTT =L DG ENHD

— I~ U= ARY 22— 20355 Linux H—N
— R EIIIE W T DR, VaT NI — 7D
BAMNHVES,

'Source volume <ID> does not exist'

ZOMEIE, —HRFICe T RS TODRY 22— % — A — =G B RS BFIZ 58
AELET, SR 251213, ZORV2— 2N Db~ M DITRIE T D0, PR £
T BT DR DR 2 — LEFRAILET,
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http://support-j.novell.co.jp/tid/jp/00008000_/00008443.htm
http://support-j.novell.co.jp/tid/jp/00008000_/00008444.htm
http://support-j.novell.co.jp/tid/jp/00008000_/00008445.htm
http://support-j.novell.co.jp/tid/jp/00008000_/00008446.htm

ANV 2— ADOERRE S —T 4T a=
> 7 )3 'Failed to control the

ZOT—F 47N Tl X2P DVaT7 TRY 22— LD
VBB e —T 4 a= TEATIATY 7T LT DL

ZOREL, Y — N — L TGO DORENRSH DT A A7y, v VT SAPREESIT
WABTAATTRAELET,

device.' VIR T — LR DA MRIR T DI DIF AR L
9 | TID00008447 ES fl:
USB K747
'Failed to control the device.' or 'The system RAET7ay e —R5A47
cannot find the file specified’ T7AN—=F ¢ 1) SAN TwILT SANREESIN TS
=7 —Avt—U"Value cannot | Windows2003/Windows2008/WindowsVista 4% | PlateSpin #~—/3—T, "SERVICE"4 administrators 2 /L — 7 |ZBNL 72T UL 720 E
be null. Parameter name: | H9 2B, LIFO=T—73 diag I Bid A,
version 2L, MSINFO 7217 T2 WMI 77 ADFF A& b2 77,
<message>Value cannot be null. Parameter
name: version</message> 1. MMC(Microsoft Management Console)iZ7 7 AL, "~w A2 B a—4" b7y
N ). JCE @I ES
DRIPMEDD WMI 72 IZATCOBDEE 77 5 g msinfor (o RO DA o — I L — ey — T R ET
EADFEAISIIRNET =73 DLIRLEE O 3. AL RY R IO E 2 F Da— P LT LT PRI RRSE T, "I —T
MSInfo32 13, LLF D=7 =22 W-TWOTLE | Sppyyp « 2haxEd
10 | TID0000S448 o 4. —YEIBINT D720 Administrators 4 7 V7Y 7 LE S

"Can’t collect information Cannot access the
Windows Management Instrumentation software.
Windows Management files may be moved or
missing."

5. HLW AL RY FEI OB R 2 2L £

6. 2O R7iE, administrators 2 /L — 1 Z—FR0H —E RE BT HT- DO DHD
T, ZOLGFTE R TR I RTHIRT=Da Y 2 —F 4 TIRTIUER AL A DN EREN
TWAIEEERLET, bL, FRRIE 2— 24 TR U S T A L Tt
2 —FERIRLET, o— N DI N —F BT ALERHYET,

7. FANVR IR G DA T Vx5 AL TLTEEW DR Y7 A FH T SERVICE %
ADLET

8. "ZBIDFER R F L Z PR CL I IELV )RR L £

9. "OK"RHA L ZHL Cw R A ML) — VI RY T

10. V7 —hLFET

Page 10



http://support-j.novell.co.jp/tid/jp/00008000_/00008447.htm
http://support-j.novell.co.jp/tid/jp/00008000_/00008448.htm
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TID00008449

Access to the path 'C:¥boot.ini'
is denied.

Access to the path 'C:¥boot.ini' is denied. D>
—C, Vay n+D7 KL FELT=,

TT—AyE—

Preparing Target Machine to Boot Operating
System

Error Code

Type
System.UnauthorizedAccessException

Message
Access to the path 'C:¥boot.ini' is denied.

Source
mscorlib

Source Method
System.lO.___Error.WinlOError

Source Method Signature
Void WinlOError(Int32, System.String)

Source Module
X:¥i386¥Microsoft. NET¥Framework¥v2.0.50727¥%
mscorlib.dll

Stack Trace

at System.|O.___Error.WinlOError(Int32
errorCode, String maybeFullPath) at
System.l0.File.SetAttributes(String path,
FileAttributes fileAttributes) at
PlateSpin.Athens.Operations.Machine.Copy.Des
tination.PrepareOSToBoot.BackupFile(String
path) at
PlateSpin.Athens.Operations.Machine.Copy.Des
tination.PrepareOSToBoot.updateBootIni(Machin
e sourceMachine, Machine targetMachine) at
PlateSpin.Athens.Operations.Machine.Copy.Des
tination.PrepareOSToBoot.updateBootStore(Mac
hine sourceMachine, Machine targetMachine) at
PlateSpin.Athens.Operations.Machine.Copy.Des
tination.PrepareOSToBoot.Execute(IActionConte
xt actionContext) at
PlateSpin.OperationsFramework.Controller.Exec
ution.Action.run(Boolean rollback)

PlateSpin COZEHIFIIL, CRIATEEDT X TORI2— LT, VAT LTIV
DB VEBRE MR E L7 ET,

Windows PE TOREINAIHETH- T, BHITLOV— OB ERFZ, VAT LT T
U RTOD C:¥boot.ini 7 7 AV ~DOFNE/RE D LBEL D FT,
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http://support-j.novell.co.jp/tid/jp/00008000_/00008449.htm

PlateSpin “ Access Denied.
Not enough server storage is
available to process this

“Access Denied. Not enough server storage is
available to process this command.” D=5 —TC
Windows 4 XL —T7 4T AT ORI

VANVARIRY T NEDREZID, =T =R ETDHERHVET,

MENZIGC T, Windows OV ARIEREEELET, LIANOERIZOWTIL,

12 | TID00008450 | command.” FLI- ~ A7) T MEOY RN A SHERLIZEN,
Antivirus software may cause Event ID 2011
http://support.microsoft.com/kb/177078
WA A—D I VaT BATy | #5RHIZBWT, A7 v 7" Managing Recovery | ZORIEIL, BiEIO# 5 RIHI a7 128V T, A7 v 7 "Managing Recovery Points' T
~'Managing Recovery Points' | Points" IR OB 3% AL E7, kLS AL E T,
THRET D
'Cannot create a file when that file already exists' | ZORIBEA RS EL-DI20T, BLFEAEITLET,
1. AA=VY—OEGRAA—T T AN Z EFEET,
2. ZRNT 'backup'd DW= A AT 7 7 A VELRLET, Fi-. 'backup'® 2>\ T2
WRILAHRDOT7 7 AV EHELET, (f5l: NAME.pkgbackup & NAME.pkg BX O
NAME.pkgbackup.index & NAME.pkg.index)
13 | TID00008451 3. 'backup'® >N TWRWTZ 7 AL EHIBRLES,  (B: NAME.pkg & NAME.pkg.index
ZHIBRLET)
4, RN IT T DT 7AN%ET 7ANEE backupZHIFRL T, VA —ALET,
(%51: NAME.pkgbackup & NAME.pkgbackup.index % NAME.pkg & NAME.pkg.index
UESSFND- 3 p)|
5 b —EVaTEFEITLET,
— HBZhEFEIT4 L, A7 v 7 "Managing Recovery Point'1ZZhL £,
"Server Error in ‘/protect' | PlateSpin Protect 10 ¥7-i3 PlateSpin Forge 3 % | Z® &%, PlateSpin Protect 10 %7213 PlateSpin Forge 3 251> Ah—/L X115
Application. Runtime Error" T | fo Ah—/LL7=%%, Web I/F TEiLE5ET5&, | Windows (2 Microsoft .NET Framework 3.5 SP1 431 Ah— /LS CTORNE AT
Web DFEIRITHRM Runtime Error TE/RIZIILET, BEET,
ZORMEA AR 572512, Microsoft .NET Framework 3.5 SP1 A Ah—/L LT,
Runtime Error iy Sl =3
14 | TIDO0008452 Description: An application error occurred on the . Web I/ CHRRFEL CCrs

server.
The current custom error settings for this
application prevent

the details of the application error from being
viewed.
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http://support-j.novell.co.jp/tid/jp/00008000_/00008450.htm
http://support-j.novell.co.jp/tid/jp/00008000_/00008451.htm
http://support-j.novell.co.jp/tid/jp/00008000_/00008452.htm
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TID00008453

Wy a7 AT w7 'Copying
Catalog' ¥ 7= ¥ 'Copying
Volumes' TR —h 3725 #fd
HEXIINTTD

LIRTENMEL CUe, Bk a7 AT v
'Copying Catalog'¥7-i% 'Copying Volumes"Cik
DEF—TN\TT T LET,

File transfer stalled: Unable to connect to port
3725

R—h 3725 BBATIL Y — NEBAT Y — RO T —F L ENTHWAZEERLET,
First confirm that port 3725 is open between the target and source servers.

ZORIEIL, B1TT Y — 3£ D PlateSpin Operations Framework Controller
(ofxcontroller)¥-—E AR HIEIDH 53257 ORI Ty 2 LI ITRIVET,
ZHUE, BT — 3 Ed ofxcontrollerexecution.exe 7' ANR—h 3725 %
PNAVRUIZEERBIL TLEW, IROH SV a7 1280 T, HiL<Ed#hsi:
ofxcontrollerexecution.exe 7' 7B ANRKR—h 3725 /AL R CTERLRDENBLTT,

ZOREE RIS ED0IE, U2 FITLET,
1. BATmY— N EOFRTv 3 —UvmEET,
2. ofxcontrollerexecution.exe ##& 7 &£,
(Va7 IO R TRIRLET)

3. W vaT EHAX—NNET,

*7-. B1Tc 0 — 3 Lo ofxcontroller -—Y 2D 7Ty 2% RET HITIE,
& Microsoft Hotfix %A Ah—/LLE 7,

http://support.microsoft.com/kb/913384

16

TID00008457

PlateSpin Forge:NAS DR ZA
TIIRES N ET

NAS(R v b — 786 R T A7) DRY 22— L
PlateSpin Forge T R RDOARN —VTLLED
D%

NAS DAY = — AFH A RN RN G ENEE A,
DI RHER BRI DA — D L72F T,
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http://support-j.novell.co.jp/tid/jp/00008000_/00008453.htm
http://support-j.novell.co.jp/tid/jp/00008000_/00008457.htm
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TID00008458

PlateSpin Forge 3.0 THAR—h
oy —ra—K

PlateSpin Forge 3.0 THHR—hShoV—7rua—K
BHATHERLLY,

PlateSpin Forge 3.0.0 THR—hSNHV—27n—K

- SUSE Linux Enterprise Server (SLES) 10, 11

- Red Hat Enterprise Linux (RHEL) 4, 5

- Windows Server 2008 (KAA 2 hr—F(DC)T AT A

F4 1 Small Business Server (SBS)Y AT L& & Tr)

- Windows Server 2003 (DC 27 23 L1 SBS VAT L& & L)

- Windows Vista

- Windows 2000 Server

- Windows XP

- Windows 77 2% (VMware ESX 3.0.2 LAREDZ —4 > ML TR —RSET, 3%
IR~ =2 T VAR LE T, )

PlateSpin Forge 3.0.2 THHR—h&ENDY—7a—NK

- SUSE Linux Enterprise Server (SLES) 10, 11

- Red Hat Enterprise Linux (RHEL) 4., 5

- Windows Server 2008 R2 (KAA =z bz —ZF(DC) AT L
FL O Small Business Server (SBS)> A7 L& & T6)

- Windows Server 2008 (KA1 = ha—F(DC)> AT A

FJ 1 Small Business Server (SBS)Y AT L& & Tp)

- Windows Server 2003 (DC > A7 LB LN SBS VAT A& ETR)
- Windows 7

- Windows Vista

- Windows 2000 Server

- Windows XP

- Windows 77 A% (VMware ESX 3.0.2 LAFEDZ —5 > MIxL TR —RENET, ##
IR~ =2 T VAR L E T, )
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http://support-j.novell.co.jp/tid/jp/00008000_/00008458.htm
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TID00008460

PlateSpin  Forge3 K& O
Protectl0 O7 vy 7 _X—ZD>
— VDT A AN—)L

PlateSpin Forge3 &% U} Protectl0 ®7 a7 ~_—2
D= NPT A A=)V IR TEHZTER
LUy,

FE 1:
1. .NetFramework 3.5 SP1 DL A v Ah— 1

2.DevCon =2~v>R 42 2—74U7 4 OATF
http://support.microsoft.com/kb/311272

3. devcon =~ RDFELT
F17#: devcon stack storage¥volume
C:¥>devcon.exe stack storage¥volume

STORAGE¥VOLUME¥1&30A96598&0&SIGNATURE3BEC3BEBOFFSET7EOOLE
NGTH1FF582800
Name: Setup Class: {71A27CDD-812A-11D0-BEC7-08002BE2092F} Volume
Upper filters: psmon
Controlling service: volsnap
1 matching device(s) found.

4. ¥isf+® psmoninstall.zip 125 415 PsMoninstall.exe ® 31T
F1715]: PsMonlnstall.exe /inf <psmon install dir> /uninstall psmon /remove
* <psmon install dir> psmon.inf O 32%Z AN LET (F74/VME
C:¥Windows¥inf¥psmon.inf )
5. & devcon 2~ RDO3EFTL psmon MEIRESN-Z L2 R LET
HEL—T YT 1%
C:¥Program Files¥PlateSpin XXX Server¥bin¥PlateSpin.Browser.exe

FIIE 2:
1. B
connect R¥ L EH T35
URL #:: http://localhost/Plate SpinMigrate
Current user Z3&RL OK 2 F525 (=2—V4E2ELEIT2EE51T. BN E)

2. 7IUR (M)
KBOT—ra—RarERT5
http://localhost/PlateSpinMigrate
- Networks
- Default
- Machines
*GDT —7 1 —R (Running)

3. HROU—Ia—RDT 1y N—A— )L DT LA AN—)
HROU—ra—RE®RUA7) v
Uninstall Block Based
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http://support-j.novell.co.jp/tid/jp/00008000_/00008460.htm

VMware ESX #— /21349 | PlateSpin Forge T7 =— /LA —/ Nt 0ar7F | a7 &2BMT 2546, #2490 ESX — I 3 /32T —R &R EL TRBW T
ISR —RERELTEL BN 254 ESX U —"EZHELETH, 20 | S,
B ESX T — N0 SR — R PR ES T VeNE,
19 T1D00008463 ToL ESX =T 7 BASNTFENT LT
LEWET,
BIRT2I2iE, 777Ny N CHIEIREEICRE L
PHVEE A,
T ANVAK R Y 7 NI Ny T w7 | PlateSpin Forge, Migrate, Protect T, 7 —X#581% | VAV ARRY 7R AN /2o T A, ZOMBENRAETHZENHVET, BT
REIC—REITAE IR 975 DIEINIZ A7 TUTOTT— B3 ELE RELITHHE . —REIICIENICRR B L TIZE N,
ER
20 TID00008464
unable to connect to port 3725 on IP address
X.X.X.X
IP 7RFL ALY —AY— DT RV AT,
Forge &7 v 75—k, = | PlateSpin Forge O7 75— &47H5%, ESX % — | Forge DWIMIRR E&1TOTIT v 7T — A To7c A8 ZOBEENEAELET,
21 | TIDO0008465 | > 7 F 3 /al7e, AR —U 8 A | NOfR#EaL T F 3770, AN —Ub Bz 727 | BT U EETT>C, Web 7747 UMb IEEICERIN TWAI LB LT 2
ZTR NES, T, Ty 7T —MEEET o TS,
RH#ESF R DR 22— L2OMEFZ | V—ZH— 38 Windows T Windows DARY2—25 | V=2 —R—DRY 22— LD NTFS 73—y 902 SYSTEM 7 A7 MBIl TL
BT % BATEATHSH G BATIRORY 22— AOHEFIC 7ZEN,
SYSTEM 7 10 bANBANS AL TORWEBATA T
22 T1D00008472 xFHA, 1. V=AY —=N—DTAAIRTAT L THIVI %=L, Bxa VT 44T %IV 7T 5
2. ETOMERZELDU—H/LY AT LD SYSTEM 707 Mt 5,
3. 12 DAT Y T EBITRROENZENOR) 22— MMIXH L THHT> Wb, BEYa 7%
FITLET,
INERT 2T RUZNBIREEEI | P2V T, VY —AVAT A EOWYIRL AT MM OEM /X —T ¢ a Dz EL T7ZEn
23 | TID00008473 | TW\% OEM /R—TF 1 a3 | iR EFEME S Lo OEM /R—TF a3 L EHY
Bt BBERAN T 5 FHA, BIRSNTWBEBI TR TEERA
PlateSpin Forge TiiF73%:Hk | PlateSpin Forge 3.0 TU—2u—R& BT 5& PIateSpin Forge (2137 —/u—RITH L CEBEL L OT 7 E AP LETT,
—7ua—RZBITERN = GEDNRIR LB TEAR N, —r7a—RNMEERSIOREOV—/7a—%2@L T, FEOEXTEKERE HET
Z)J:“)& PlateSpin Forge (Z&k-> CERENET,
Windows: —H 4 IZIZKDO T +—=vhefEALET,
PRAAL A NSO M <RAL G >¥<a— 4>
24 TID00008476 VT —I T N—=T A RO <IRARN, S¥<2—F 4>

Windows 7724 7ZAZ DA IP TRLUAEEHLET,

% & Windows 77 A% /—R® IP 7TRL A% 5&,

ZD ) =R (7 7 A% FE% I )Windows U —2u—REL TSN E T,
Linux: root Zff FHL £,

root IADT S M, sudo A TE DI BN T
TID7920711 &R TLTE&EWY,

TOLBEPHVET,
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http://support-j.novell.co.jp/tid/jp/00008000_/00008463.htm
http://support-j.novell.co.jp/tid/jp/00008000_/00008464.htm
http://support-j.novell.co.jp/tid/jp/00008000_/00008465.htm
http://support-j.novell.co.jp/tid/jp/00008000_/00008472.htm
http://support-j.novell.co.jp/tid/jp/00008000_/00008473.htm
http://support-j.novell.co.jp/tid/jp/00008000_/00008476.htm

3. Novell Technical Information Document (TID) ZEFEHR

Novell ,inc =71k Knowledgebase T r[fiE72 Novell PlateSpin Forge (Z DWW COIEHR(IERE) O—Ea it L F7,
KHEANST 2T YAV T HERNDEENTOETOT, HOFROEXEE I FTHZETHAAT YT LET,

No TID &5 TID &S &&#
W=
BEA
No TID &S LS

7007300 How to apply reqistry change on target machines with driver updates from escalations.

1 7007300 PlateSpin Portability Suite PlateSpin Protect PlateSpin Migrate PlateSpin Forge Registry update file will be a standard Windows registry file (.reg). This...
Published 12/18/10
7007298 Snapshots not being merged at end of a protection contract

2 7007298 PlateSpin Protect PlateSpin Forge PlateSpin Portability Suite After running a restore job for a protected workload, target VM is up and running well. If snapshot manager
for the VM...
Published 12/3/10
7007299 Sync job fails with error "Active cluster node failover detected. Please rerun the replication”

3 7007299 PlateSpin Forge 3.0 PlateSpin Protect 10  A. Flip the current active node to passive and run another sync job. This node should not flip back...
Published 12/3/10
7007280 Unable to remove the previous controller from the source server

4 7007280 PlateSpin Portability Suite 8.1.3 and higher PlateSpin Forge PlateSpin Protect An existing OFX controller executable on the source server becomes unavailable or
hung due to...
Published 12/2/10
7920341 Migrate, Protect, and Forge network port requirements

5 7920341 P_IateSpin Migrate PlateSpin Protect PlateSpin Forge The following ports are used during the discovery process 22 TCP SSH Port used when discovering
Linux servers,...
Published 11/5/10
7920175 "Not all volumes are available" error message during the file copy step

6 7920175 PlateSpin Migrate - All versions PlateSpin Protect - All versions PlateSpin Forge - All versions When performing a conversion, the job fails during the File copy step...
Published 9/16/10
7006022 ERRMSG Discovery fails with error message "Multiple connections to a server or shared resource by the same user, using more than one user name, are not
allowed."

7 7006022 PlateSpin Forge 3.0 PlateSpin Portability Suite PlateSpin Protect 10...
Published 9/1/10
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http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7007300&sliceId=1&docTypeID=DT_TID_1_1&dialogID=95548983&stateId=1%200%2095550056
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7007298&sliceId=1&docTypeID=DT_TID_1_1&dialogID=95548983&stateId=1%200%2095550056
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7007299&sliceId=1&docTypeID=DT_TID_1_1&dialogID=95548983&stateId=1%200%2095550056
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7007280&sliceId=1&docTypeID=DT_TID_1_1&dialogID=95548983&stateId=1%200%2095550056
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7920341&sliceId=1&docTypeID=DT_TID_1_1&dialogID=95548983&stateId=1%200%2095550056
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7920175&sliceId=1&docTypeID=DT_TID_1_1&dialogID=95548983&stateId=1%200%2095550056
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7006022&sliceId=1&docTypeID=DT_TID_1_1&dialogID=95548983&stateId=1%200%2095550056
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7006022&sliceId=1&docTypeID=DT_TID_1_1&dialogID=95548983&stateId=1%200%2095550056

7005873 How to build a custom block-based Linux kernel driver

PlateSpin Protect 10.x PlateSpin Forge 3.x PlateSpin Migrate 9.x The PlateSpin blkwatch module must be built for the specific kernel running on the Linux system.

8 7005873 PlateSpin products come...
Published 8/30/10
7006733 Unexpected behaviour in the Protect 10/Forge 3 Web Ul and Forge Management Console
9 7006733 PlateSpin Protect 10 PlateSpin Forge 3.0 When accessing the Web Ul of one of the products listed in this article erratic or unexpected behaviour may be...
Published 8/26/10
7005870 Supported Source and Target Platforms for PlateSpin Protect 10 and Forge 3.0
10 7005870 PlateSpin Protect 10 PlateSpin Forge 3 This article provides the list of supported source and target operating systems for PlateSpin Protect and Forge.  Note that...
Published 8/24/10
7921084 Steps to Recover and Import Data if PlateSpin Migrate, Protect, or Forge Upgrade is Unsuccessful
11 7921084 PlateSpin Migrate 9.x PlateSpin Protect 10.x PlateSpin Forge 3.x  (Legacy) PowerConvert v6.6.3 and higher  This article explains how to...
Published 8/18/10
7920333 Dynamic (Spanned) Disk support in PlateSpin Migrate, Protect, and Forge
12 7920333 \P/Ie}teSpin Protect PlateSpin Migrate PlateSpin Forge. PlateSpin tools offer full support for Windows 2000 and 2003 Dynamic Disks (including Mirroring, Spanned
olumes,...
Published 8/17/10
7970567 HOWTO How to optimize file-based and VSS-BBT transfers for WAN connections
13 7970567 PlateSpin Migrate PlateSpin Protect PlateSpin Forge PlateSpin Portability Suite and PowerConvert v7.0 and higher This article outlines how to optimize the...
Published 8/17/10
7006612 Add workload or discovery job enters RequiresUserIntervention state - "The job with id {ID} appears to have been inactive..."
14 7006612 PlateSpin Migrate PlateSpin Protect PlateSpin Forge When attempting to add or discover a workload the job enters a...
Published 8/11/10
7006470 Protect/Forge Web Interface fails to load with "Server Error in "/protect" Application" - Runtime Error
15 7006470 PlateSpin Protect 10 PlateSpin Forge 3.0 After installing Protect 10 or Forge 3 and trying to connect to the Web User Interface, the...
Published 7/20/10
7006458 How to shrink the PlateSpin Protect, Migrate, and Forge databases
16 7006458 PlateSpin Forge 3.0 PlateSpin Protect 10 PlateSpin Migrate 9 PlateSpin Migrate and Protect are provided with SQL 2005 Express as a database back-end. This version
of SQL has...
Published 7/16/10
7006435 PlateSpin Management Service crashes on Windows 2003 SP2 and SP1
17 7006435 PIate_Spin Protect PlateSpin Migrate PlateSpin Forge This article discusses how to resolve the issue where the PlateSpin Management Service crashes when installed
on Windows...
Published 7/13/10
7006384 Windows incremental job hangs connecting to port 3725 during Copying Catalog or Copying Volumes step
18 7006384 PlateSpin Migrate PlateSpin Protect PlateSpin Forge This article discusses the issue where previously working incremental transfer jobs...

Published 7/13/10
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http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7005873&sliceId=1&docTypeID=DT_TID_1_1&dialogID=95548983&stateId=1%200%2095550056
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7006733&sliceId=1&docTypeID=DT_TID_1_1&dialogID=95548983&stateId=1%200%2095550056
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7005870&sliceId=1&docTypeID=DT_TID_1_1&dialogID=95548983&stateId=1%200%2095550056
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7921084&sliceId=1&docTypeID=DT_TID_1_1&dialogID=95548983&stateId=1%200%2095550056
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7920333&sliceId=1&docTypeID=DT_TID_1_1&dialogID=95548983&stateId=1%200%2095550056
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7970567&sliceId=1&docTypeID=DT_TID_1_1&dialogID=95548983&stateId=1%200%2095550056
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7006612&sliceId=1&docTypeID=DT_TID_1_1&dialogID=95548983&stateId=1%200%2095550056
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7006470&sliceId=1&docTypeID=DT_TID_1_1&dialogID=95548983&stateId=1%200%2095550056
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7006458&sliceId=1&docTypeID=DT_TID_1_1&dialogID=95548983&stateId=1%200%2095550056
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7006435&sliceId=1&docTypeID=DT_TID_1_1&dialogID=95548983&stateId=1%200%2095550056
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7006384&sliceId=1&docTypeID=DT_TID_1_1&dialogID=95548983&stateId=1%200%2095550056

7006423 Live Transfer job fails when setting controller on source with error "Failed to find out, if .Net 2.0 is installed".

19 7006423 PlateSpin Protect/Migrate PlateSpin Portability Suite PlateSpin Forge This article discusses information about a live...
Published 7/13/10
006434 Protection web service SDK scripts fail to execute - HTTP 401 - Unauthorized
20 006434 PlateSpin Protect 10.x PlateSpin Forge 3.x When using the Protection SDK for PlateSpin Protect or PlateSpin Forge for the first time an HTTP 401 Unauthorized...
Published 7/13/10
7005872 Using LVM snapshots for migrating and protecting Linux workloads
21 7005872 PIgteSpin Forge 3.0 PlateSpin Protect 10 PlateSpin Migrate 9  Protecting or Migrating linux source workloads. The use of LVM snapshots is the default way of
migrating hard...
Published 7/2/10
7006279 How to disable the blkwatch kernel module on source linux workloads
22 7006279 PlateSpin Forge 3.x PlateSpin Protect 10.x PlateSpin Migrate 9.x If run in an unsupported configuration (e.g., with software RAID), the Linux blkwatch driver may cause
a...
Published 6/30/10
7006339 Best Practices - ESX modifications for Protect, Migrate, and Forge
23 7006339 PIateS_pin I_Drotect PlateSpin Migrate PlateSpin Forge There are situations where the performance of ESX when used with PlateSpin products can be improved.
Especially in the...
Published 6/23/10
7006285 ESX discovery fails with "Discovery VMware ESX version 2.x expected. 3.5.0.153875 has been detected instead"
24 7006285 PlateSpin Migrate PlateSpin Protect PlateSpin Forge Discovery of ESX server fails with "VMware ESX version 2.x expected....
Published 6/15/10
7006261 Create VM step enters an error state with "The CreateVM_Task submitted to the VMware ESX server failed Invalid configuration for device "4"."
25 7006261 PlateSpin Migrate, Protect, and Forge migrating or protecting to an ESX server. During a...
Published 6/11/10
7006257 Forge Management Console (FMC) displays "PlateSpin Server Unreachable" if no workloads have been added
26 7006257 PlateSpin Forge 3.0 when connecting through the Forge Management Console When using the Forge Management Console (FMC) to manage...
Published 6/10/10
7005993 Unhandled Exception when Trying to Protect a Workload in Forge with Non-Default Virtual Network
27 7005993 Forge 2.x or Greater This article outlines information about an error recieved when trying to protect a workload if default virtual networks...
Published 6/7/10
7006232 Job configuration error "The host/Workgroup name has invalid characters"
o8 7006232 rlateSpin Migrate, Protect, or Forge when migrating or protecting servers with non-English characters in the hostname, domain name, or workgroup. When attempting
0...
Published 6/7/10
7005997 Job Fails with "path Parameter name config¥MOMLog.evt is not valid for GetLongPath()"
29 7005997 PowerConvert 7.x or Greater PlateSpin Migrate (All Versions) PlateSpin Protect (All Versions) Forge 2.x or Greater When running a protect job or...

Published 6/7/10
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http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7006423&sliceId=1&docTypeID=DT_TID_1_1&dialogID=95548983&stateId=1%200%2095550056
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7006434&sliceId=1&docTypeID=DT_TID_1_1&dialogID=95548983&stateId=1%200%2095550056
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7005872&sliceId=1&docTypeID=DT_TID_1_1&dialogID=95548983&stateId=1%200%2095550056
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7006279&sliceId=1&docTypeID=DT_TID_1_1&dialogID=95548983&stateId=1%200%2095550056
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7006339&sliceId=1&docTypeID=DT_TID_1_1&dialogID=95548983&stateId=1%200%2095550056
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7006285&sliceId=1&docTypeID=DT_TID_1_1&dialogID=95548983&stateId=1%200%2095550056
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7006261&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507711&stateId=0%200%20192505824
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7006257&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507711&stateId=0%200%20192505850
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7005993&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507711&stateId=0%200%20192505850
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7006232&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507711&stateId=0%200%20192505850
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7005997&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507711&stateId=0%200%20192505850

7006234 VSS-BBT job fails with "Unable to read with Block Based VSS Error code 2"

30 7006234 PlateSpin Migrate, Protect, or Forge using VSS-BBT transfer method. During a VSS-BBT migration or protection job it may fail with the following error Error...
Published 6/7/10
7005998 Job Fails with "An error occurred in the server The file exists."

31 7005998 PowerConvert 7.x or Greater PlateSpin Migrate (All Versions) PlateSpin Protect (All Versions) Forge 2.x or Greater A migration or protection job fails when creating the...
Published 6/7/10
7005991 Forge SSL Certificate Error After a Hostname or IP Change

32 7005991 Fotrge 2f.x or Greater An error is received that an SSL certificate error has occurred after changing the hostname and/or IP address of the Forge appliance after the initial
setup of...
Publri)shed 6/7/10
7005990 Linux Driver Injection to Ramdisk 1ISO, X2P Driver Package and Source Take Control Package Creation Instructions

33 7005990 PlateSpin PowerConvert 7.x or Greater PlateSpin PortabilitySuite 8.x or Greater Target Platform is Physical, Intended OS is...
Published 6/7/10
7006230 Conversions using source with SE Linux result in backup and archive problems for LVM DB in target

34 7006230 PlateSpin Migrate, Protect, or Forge  Migrating or protecting an SE Linux server. After an SE Linux migration or protection failover, certain...
Published 6/7/10
7005996 "Starting Windows Preinstallation Environment" Screen Hangs when Booting WinPE

35 7005996 PowerConvert 7.x or Greater PortabilitySuite 8.x or Greater  PlateSpin Migrate (All Versions) PlateSpin Protect (All Versions) PlateSpin Forge (All Versions)...
Published 6/7/10
7920711 How to use a non-root account with PlateSpin Migrate, Protect, or Forge

36 7920711 PlateSpin Migrate, Protect, or Forge used with source Linux and Solaris servers as well as VMware ESX target servers. This article provides instructions on how to use
a...
Published 6/7/10
7006231 Linux protection and migration may fail when temporarily mounted volumes are included

37 7006231 PlateSpin Migrate, Protect, or Forge protecting or migrating a Linux source workload with temporary mounted volumes. When Linux servers are selected for...
Published 6/7/10
7006096 Changes made to Linux configuration files during migration and/or protection

38 7006096 PlateSpin Forge/Migrate/Protect used when migrating or protecting Linux workloads. When migrating or protecting Linux workloads several configuration files on the...
Published 5/25/10
7005644 ERRMSG "An unexpected error has occurred" Please click here to go to the dashboard

39 7005644 PlateSpin Forge When attempting to configure any workload or any existing contract you receive the following error in the Forge Ul "We are sorry, an...
Published 5/25/10
7005834 Target Windows 2003 VM boots into Stop 7B BSOD for workloads with unsupported languages

40 7005834 PlateSpin Forge 2.5 protecting workloads that are not English, French, German, or Japanese. This article discusses information regarding the...

Published 4/23/10
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http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7006234&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507711&stateId=0%200%20192505850
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7005998&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507711&stateId=0%200%20192505850
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7005991&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507711&stateId=0%200%20192505850
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7005990&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507711&stateId=0%200%20192505850
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7006230&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507711&stateId=0%200%20192505850
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7005996&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507711&stateId=0%200%20192505850
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7920711&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507711&stateId=0%200%20192505850
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7006231&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507711&stateId=0%200%20192505850
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7006096&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507711&stateId=0%200%20192505850
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7005644&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507711&stateId=0%200%20192505850
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7005834&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507711&stateId=0%200%20192505850

7920379 V2V job doesn't preserve VMware VMtools user settings and scripts

PlateSpin Migrate, Protect, or Forge used to perform V2V conversions or protection. When performing a V2V job (from ESX to ESX, ESX to GSX or vice versa) the

4l 7920379 target VM will....
Published 4/19/10
7005671 ERRMSG No disks detected or system overload
42 7005671 PlateSpin Forge PIate_Spin Portability Suite This article discusses on how to overcome the following error during discovery of a Windows server  No disks detected or
system overload This error...
Published 4/19/10
7005664 Block based full or setup sync job generates the error ConnectToMachineFailed when preparing volumes for copying
43 7005664 PlateSpin Forge 2.5 PlateSpin Portability Suite 8.0 PlateSpin Portability Suite 8.1 PlateSpin Portability Suite 8.1.2 When...
Published 4/19/10
7005669 ERRMSG Value cannot be null. Parameter name version during discovery
44 7005669 PlateSpin Forge 2.5 PlateSpin Portability Suite 8.0 and later This article discusses how to resolve discovery failure with error "Value cannot be null. Parameter name...
Published 4/19/10
7005660 How to change service account for Platespin services on the PlateSpin Migrate/Protect/Forge server
45 7005660 PlateSpin Protect/Migrate 8.x PlateSpin Forge 2.5 Portability Suite Server installation creates a local account named "Portability Suite”...
Published 4/19/10
7005663 No active partition and boot sector file were found
46 7005663 PIateSpin Portability Suite PlateSpin PowerCovert PlateSpin Forge This article discusses how to overcome below error that occurs while trying to setup a job to capture
image, move, copy Or...
Published 4/19/10
7005629 INFO Block-Based Transfer Support for Windows 2000 Workloads
47 7005629 PlateSpin Forge PlateSpin Portability Suite PlateSpin Protect/Migrate This article provides information about Block-Based Transfer support for Windows 2000 systems.
As of January...
Published 4/8/10
7005665 Symantec Endpoint Protection - Network Threat Protection prevents discovery
48 7005665 PlateSpin Forge 2.5 PlateSpin Protect/Migrate 8.0 PlateSpin Protect/Migrate 8.0.1 PlateSpin Protect/Migrate 8.1 PlateSpin Protect/Migrate 8.1.2 Discovery will...
Published 4/8/10
7005658 ERRMSG Machine "Target VM Name" failed to startup
49 7005658 PlateSpin Protect/Migrate 8.0 and later This article discusses the following error during an incremental synchronization job at step "Waiting for controller to start” on
target VM.  Error...
Published 4/8/10
7005610 ERRMSG Block Bassed Conversion fails with error "Pinging ip, response statusTimedOut"
50 7005610 PlateSpin PowerCovert PlateSpin Portability Suite PlateSpin Protect/Migrate PlateSpin Forge This article discusses information regarding the following...
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7005588 How to enable 64-bit Windows workloads protection on PlateSpin Forge v2.0

51 7005588 PlateSpin Forge 2.0 This article discusses how to set up PlateSpin Forge to protect 64-bit Windows workloads. This step should be performed only after the software...
Published 4/5/10
7005593 How to clean up space on the C drive of the Forge Management VM

52 7005593 All verg,ions of PlateSpin Forge. This TID discusses how to clean up space on the Forge Management VM's System (C) drive in the event of insufficient space during an
upgrade,...
PB%Iished 4/5/10
7005624 INFO All buttons in Forge Ul do not work

53 7005624 Pla_lte_Spin Forge 2.5 After upgrading to Forge 2.5, when attempting to connect to the Forge Ul from a workstation, all buttons on Forge Ul dashboard are unresponsive.
This issue occurs because the...
Published 4/5/10
7005591 Disable Virtual Media on the Remote Access Controller on the Forge Appliance

54 7005591 All versions of Forge This TID describes the process by which the virtual media can be disabled on the Dell Remote Access Controller (DRAC) on the Forge Appliance....
Published 4/5/10
7005628 BBT/VSS Warning Message Block Based Driver communication failure

55 7005628 PI_?;eSpin Portability Suite 8.0 and later PlateSpin Forge 2.5 and later This article discusses information regarding following warning message during an Incremental Job
with...
Published 4/5/10
7005621 INFO Unable to protect a windows source with volume mounted to a folder

56 7005621 Squrce Workloads  Windows 2000 Windows 2003 Windows 2008 When protecting a Windows source machine with a volume that is mounted to a folder without a
drive letter...
Published 4/5/10
7005602 ERRMSG There is not enough space on the drive to extract this package

57 7005602 PlateSpin Forge PlateSpin Protect/Migrate PlateSpin PowerRecon This article explains the reason for the following error message when extracting the downloaded
server...
Published 4/5/10
7005544 Windows Discovery,Inventory, Monitoring, or Add Workload fails with "Not enough server storage is available to process this command"

58 7005544 PlateSpin Migrate PlateSpin Protect PlateSpin Forge PlateSpin Recon When attempting to discover,...
Published 3/25/10
7920719 Discovery fails with ‘Network Path Not Found'

59 7920719 PIateSpir_1 Migrate PlateSpin Protect PlateSpin Forge This article discusses a "Network Path not found" error returned during the inventory process This error is likely
to occur if the Remote...
Published 3/24/10
920507 STOP 0x000000C2 error or reboot loop during "Configure Operating System" step

60 920507 PlateSpin Migrate PlateSpin Protect PlateSpin Forge  This article discusses information regarding the BAD_POOL_CALLER or STOP 0x000000C2 error during...

Published 3/24/10

Page 22



http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7005588&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507823&stateId=0%200%20192505944
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7005593&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507823&stateId=0%200%20192505944
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7005624&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507823&stateId=0%200%20192505944
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7005591&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507823&stateId=0%200%20192505944
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7005628&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507823&stateId=0%200%20192505944
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7005621&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507823&stateId=0%200%20192505944
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7005602&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507823&stateId=0%200%20192505944
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7005544&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507823&stateId=0%200%20192505944
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7920719&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507823&stateId=0%200%20192505944
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7920507&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507823&stateId=0%200%20192505944

61

7920441

7920441 Security Credentials of a Windows Scheduled Task does not get migrated

PlateSpin Migrate PlateSpin Protect PlateSpin Forge This article discusses a known issue when converting a Windows source machine that has Microsoft Scheduled
Tasks...

Published 3/24/10

62

7920505

7920505 Conversions with Windows OEM licenses

PlateSpin Migrate PlateSpin Protect PlateSpin Forge This article provides information concerning the conversion of Windows source machines with OEM
licenses. After performing a conversion of a Windows...

Published 3/24/10

63

7920522

7920522 Machine Already Discovered error when attempting to discover a server

PlateSpin Migrate PlateSpin Protect PlateSpin Forge When attempting to discover a machine, the discovery job fails with a message stating that the machine has
already...

Published 3/24/10

64

7005541

7005541 Windows Discovery/Add Workload fails with 'RPC Server Unavailable'

PlateSpin Migrate PlateSpin Protect PlateSpin Forge When attempting to discover or add a Windows workload the operation fails with  RPC Server Unavailable In
addition, a...

Published 3/24/10 | Rating

65

7920730

7920730 Windows Discovery/Add Workload fails with 'Access Denied'

PlateSpin Migrate PlateSpin Protect PlateSpin Forge When attempting to discover, or add, a Windows workload the discovery fails with the message  Access
Denied This error is...

Published 3/24/10

66

7920577

7920577 How to discover Windows XP SP2 workstations with Windows Firewall Enabled

PlateSpin Migrate PlateSpin Protect PlateSpin Forge  The following article outlines the required procedures for discovering Windows XP SP2 workstations with
Windows...

Published 3/24/10

67

7920796

7920796 Target Machine is missing Recycle Bin data

PlateSpin Migrate PlateSpin Protect PlateSpin Forge After performing a conversion, the recycle bin on the target machine is now empty even though the recycle bin on
the original source machine...

Published 3/23/10

68

7920784

7920784 Unable to create the backup file stream error during a live transfer conversion

PlateSpin Migrate PlateSpin Protect PlateSpin Forge During the file transfer step of a live transfer conversion, the job fails with the following error Failed....

Published 3/23/10

69

7920799

7920799 There was a serious problem deploying the controller to SERVERNAME Insufficient Privilege

PlateSpin Migrate PlateSpin Protect PlateSpin Forge This article discusses information regarding the following error message that may appear when...

Published 3/23/10

70

7920800

7920800 Discovery fails with error The Request Failed with HTTP Status 401 Unauthorized

PlateSpin Migrate PlateSpin Protect PlateSpin Forge This article discusses information regarding the following error message that may appear when performing a...

Published 3/23/10
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7921030 PlateSpin Forge appliance Display a Battery Error on POST

PlateSpin Forge v1.1 and higher During the first boot of PlateSpin Forge appliance it may display the following battery error on power-on self-test (POST) The battery

71 7921030 .
hardware is...
Published 3/22/10
7921059 Forge Physical Disk Specifications
72 7921059 PIatc_eSpin Forge 1.0 and higher The following article provides information regarding the Reliability¥Data Integrity of physical disks of the of the PlateSpin Forge
appliance. Please refer to the below...
Published 3/22/10
7920964 Job Configuration Window only shows 3 Network Cards even though source has more
73 7920964 PlateSpin Migrate PlateSpin Protect PlateSpin Forge This article describes a limitation in the PowerConvert product which will only allow for 3 Network Cards...
51. Published 3/22/10
7921033 File Based Incremental Conversions fail with the error "An entry with the same key already exists"
74 7921033 PlateSpin Migrate, Protect, and Forge This article discusses an issue which may occur when trying to perform a File-based incremental...
Published 3/22/10
7921022 Differences in Files and Directories between source and target systems during Live Transfer Migrations
75 7921022 PowerConvert versions 6.6 and higher PlateSpin Migrate PlateSpin Protect PlateSpin Forge This article discusses the differences in files...
Published 3/22/10
7920892 Data error (cyclic redundancy check)
76 7920892 PIateSpin Migrate PlateSpin Protect PlateSpin Forge During a P2X conversion, the job may fail during the file transfer stage with the following error Error Data error
(cyclic redundancy check) This...
Published 3/22/10
7921070 Importing Exported Protection Contract Data Back into Forge
77 7921070 PlateSpin Forge 2.5 and higher This article describes the process to be used to import previously exported protection contracts data into the Forge Management VM.
The steps below...
Published 3/22/10
7920999 Troubleshooting keyboard/mouse issues
78 7920999 _PowerC_onvert Platespin Migrate PlateSpin Forge PlateSpin Protect  This article provides troubleshooting steps for failures surrounding mouse/keyboard driver
installation on target systems. These types...
Published 3/22/10
7920893 The specified service does not exist as an installed service
79 7920893 PlateSpin Migrate PlateSpin Protect PlateSpin Forge Overview When registering a target physical machine with the Take Control BOOT CD (i.e. winpe.iso), the following
error may be...
Published 3/22/10
7920373 Password field missing in Novell Client after conversion
80 7920373 PlateSpin Migrate PlateSpin Protect PlateSpin Forge After performing a conversion of a source machine (or image) that has Novell Client installed, the password field is

not visible on...
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7921083 How to backup the PlateSpin Migrate, Protect, or Forge Database prior to an upgrade

81 7921083 PlateSpin Migrate PlateSpin Protect PlateSpin Forge This article explains how to backup an existing PlateSpin Database prior to upgrading the PlateSpin...
Published 3/22/10
7920883 "Maximum request length exceeded" error when attempting to inject X2P drivers
82 7920883 PlateSpin Migrate PlateSpin Protect When attempting to inject drivers into the X2P Device Driver Manager, the following error appears...
Published 3/22/10
7921062 Move / Create a vSwitch on your Forge Appliance
PlateSpin Forge 2.0 and 2.5 This article provides information on how to create new vSwitches with associated NICs and how to re-assign existing port groups to newly
83 7921062 . :
created vSwitches. This...
Published 3/22/10
7970600 PlateSpin Server runs out of local disk space
*Applies to* - PlateSpin Recon - PlateSpin PowerConvert - PlateSpin Portability Suite - PlateSpin Forge This article outlines the cause and resolution for the System
84 7970600 . .
drive of the PlateSpin...
Published 3/21/10
7921057 Assigning VLAN Tags to Forge Port Groups
85 7921057 All versions of Forge  This article provides information on how to assign VLAN tags to port groups on your Forge Appliance. The Forge appliance ships pre-
configured with 6 port groups...
Published 3/12/10
7920950 Workload Licensing FAQ
Applies to PowerConvert v6.6 and higher This article discusses the most frequently asked questions regarding Workload licensing. Q How is a Workload defined? A
86 7920950 . :
A Workload is a unit of software that may be...
Published 3/11/10
7921056 Run hardware diagnostics on the Forge appliance via a remote console session
87 7921056 Forge 1.0 and higher (models with a Remote Access Controller only) This article provides the instructions deeded to remotely run hardware diagnostics on a...
Published 2/3/10
7921073 "The Web Interface for Remote Administration is not available..."
88 7921073 PlateSpin Forge This article discusses the possible causes and a resolution to an issue where the following error is displayed upon accessing the Forge Management
VM's Remote...
Published 2/3/10
7921061 Configuring a BES Server to Allow BlackBerry Users to Remotely Manage the Forge Appliance
89 7921061 PlateSpin Forge 1.0 and higher This article outlines some of the additional configuration steps that need to be performed on the BES server in order...
Published 2/3/10
7920312 What are the minimum system requirements for a source machine?
90 7920312 PlateSpin Protect, Migrate, and Forge This article outlines the minimum system requirements for the source machine that will be converted by PlateSpin Protect, Migrate,

and...
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7921066 Block-based component install fails with "Attempted to read or write protected memory"

91 7921066 PlateSpin Protect, Migrate, and Forge. When attempting to install the block-based components the job fails with the following or similar message "An...
Published 2/3/10
7921054 Interpreting the error codes displayed on the system LCD screen of the Forge appliance
92 7921054 Forge 1.0 and higher The following article provides definitions of the error codes displayed on PlateSpin Forge appliance system LCD screen. The error...
Published 2/3/10
7920941 Block-level replication job goes into recoverable state during “Preparing Volumes for Copying” step
93 7920941 PlateSpin Protect, Migrate, or Forge When running an X2X conversion using Block-Level replication, the job goes into a recoverable error...
Published 2/3/10
7920371 Requested Registry Access Not Allowed error during discovery
94 7920371 PlateSpin Migrate, Protect, and Forge. When attempting to discover a machine with Windows 2000 Server/Windows 2003 Server with SP1, the following error may
appear Requested...
Published 2/3/10
7920309 KMODE EXCEPTION NOT HANDLED error shows on target virtual/physical machine
95 7920309 PlateSpin Protect, Migrate, and Forge. When performing a conversion, the following error message may appear on the target machine The above error appears to
occur...
Published 2/3/10
7920944 Citrix Conversion Fails at Configuring Operating System with a recoverable error
96 7920944 PlateSpin Protect, Migrate, or Forge used with a source Citrix Terminal Server. When performing a P2V or P2P of a Citrix Terminal Server you receive a Requires...
Published 2/3/10
7921060 Physical NIC Assignment on Forge Appliance
97 7921060 Forge 1.0 and higher This article provides information on how the physical network cards are mapped to VMNICs on the Forge Appliance. The NICs ports on the back
panel of the Forge Appliance map to...
Published 2/3/10
7920326 Conversion failing at the "Configuring Operating System" step with a NTLDR, NTOSKRNL or HAL.dll error
98 7920326 PlateSpin Protect, Migrate, or Forge converting a Windows workload. This article outlines a potential problem at the "Configuring Virtual...
Published 2/3/10
7921100 The Forge installer falsely reports that jobs are running
99 7921100 *Affects *Platespin Forge 1.1 or higher  Trying to perform an upgrade of a forge appliance to version 2.0. During the upgrade the installer may falsely report that jobs
are...
76. Published 2/1/10
7921099 Upgrading to Forge 2.0 may fail if the HTTP protocol is disabled in IS
100 7921099 *Affects *Platespin Forge Trying to perform an upgrade of a forge appliance to version 2.0. During the upgrade you may recieve the error message listed below.

"No...
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7921096 X2V conversions to VMware Virtual Servers may fails with the error "GSXVM action failedFailed to VM DiskDrive - there is not enough space available"

X2V conversions to VMware Virtual Servers may fails with the error "GSXVM action failedFailed to VM DiskDrive - there is not enough space available" *Affects*

101 7921096 Platespin Power Convert  Performing an X2V conversion where the target virtual...
Published 2/1/10
7921055 How to Configure and initiate a remote console session to the Forge appliance via the Remote Access Controller
102 7921055 Forge 1.0 and higher (models with a Remote Access Controller only) This article describes the steps which need to be taken to...
Published 2/1/10
7921081 Reset password for 'root' account on Forge Appliance host
103 7921081 *Applies to* Forge 1.2 and higher This article describes the process of resetting the 'root' account password on the PlateSpin Forge Appliance host. If the 'root' account
password...
Published 2/1/10
7921094 XenServer is discovered with only local storage
104 7921094 *Applies to *Po_werConvert 7.0 Target XenServer is discovered successfully, but the attached storage is not found. If you have questions about this article please
contact PlateSpin...
Published 2/1/10
7921085 Unable to translate Unicode character ¥uDXXX at index XXX to specified code page
105 7921085 This article discusses information regarding the following error message that may appear when attempting convert a server using the file based transfer method....
Published 2/1/10
7004760 How does Powerconvert/PortabilitySuite handle NIC teaming on source workloads
106 7004760 PlateSpin Forge PlateSpin Portability Suite PlateSpin PowerCovert PlateSpin Protect/Migrate This article explains how Powerconvert/PortabilitySuite handles teamed...
Published 2/1/10
7921095 How To Reset a Workload License Within Forge
107 7921095 *Applies .t.o *Forge 1._2.0 and higher 2. Connect to the Forge Management VM using the PowerConvert Clien t 3. Click "Tools" -> "License
Manager a. Switch to the “Workload...
Published 2/1/10
7921079 Installing Controller on Source Fails Failed to find out if .Net 2.0 is installed. Exception The network path was not found.
108 7921079 PlateSpin Migrate, Protect, and Forge when installing controllers on source Windows workloads. When performing a...
Published 2/1/10
7920894 Recoverable Error ControllerConnectionBroken during Discovery
109 7920894 PlateSpin Migrate,_ Protect, or Fprge. When attempting to discover a machine, the discovery job hangs with the following error Recoverable Error
ControllerConnectionBroken This...
Published 1/20/10
7920879 The file can not be accessed by the system
110 7920879 PlateSpin Migrate, Protect, or Forge with Windows source workload. During file transfer (Source Machine Ready to Send Files step of a conversion), the job fails with the

following error Failed The...
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7920810 Restore job stalls - "The configuration service in the target machine does not seem to have started"

111 7920810 PlateSpin Migrate, Protect, or Forge running a Restore or Failover job. When running a disaster-recovery Restore job to any target host...
Published 1/20/10
7920862 All jobs hang at 'Scheduled' on the first step
112 7920862 Plat.e.Spin Migrate, Protect, or Forge After installing PowerConvert / Portability suite Server all discovery jobs fail with a ControllerConnectionNotEstablished error.  In
addition the...
Published 1/20/10
7920327 Troubleshooting failures at "Configuring Operating System"
113 7920327 PlateSpin Migrate, Protect, or Forge This article outlines information regarding jobs that have failed at the "Configuring Operating System" stage and the following error
message...
Publisr?ed 1/20/10
7920732 Network Path not Found error during discovery
114 7920732 F_’IateSpin Migr_ate, Protect, or Forge used to discover source Windows workloads. "Network Path not found" error returned during the discovery process This error is
likely to occur if the Remote...
Published 1/20/10
7005189 How To Disable Virtual Media on the Remote Access Controller on the Forge Appliance
115 7005189 PlateSpin Forge This article describes the process by which the virtual media can be disabled on the Dell Remote Access Controller (DRAC) on the Forge...
Published 1/20/10
7920478 How to use the PSAnalyzer tool and understand its results
116 7920478 Applies to PS Analyzer The following article discusses the use of PowerConvert Server Analyzer (PS Analyzer) tool and its results. The PowerConvert Analyzer
tool was created...
Published 1/20/10
7920291 Server Details Discovery and Add Workload Problems
117 7920291 PlateSpin Migr.ate, Prot.ect, and Forge The Discovery or Add Workload job fails. If the discovery job did not start , or if it failed with "Recoverable Error" or
"UserInterventionRequired"...
Published 1/20/10
7921077 Source Machine Missing Networking Components
118 7921077 PlgteSpin Migr.ate, Protect, and Forge with a Windows source server. Discovered source machine is missing networking information. Entering the Advanced menu or
Wizard to configure the...
Published 11/23/09
7920339 Discovery fails with The request failed with HTTP status 407 message
119 7920339 \IjJﬁteSpin Migrate PlateSpin Protect PlateSpin Forge The following article describes the troubleshooting procedures for discovery error in PowerConvert 5.0 and up.
en...
Published 11/18/09
7920350 Windows XP Discovery issues
120 7920350 PlateSpin Migrate PlateSpin Protect PlateSpin Forge  Windows XP source servers Discovery fails for Windows XP servers. - Ensure that Windows XP Firewall (or any

other local Firewall) is disabled -...
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7920967 Disable AutoReboot functionality in Windows

*Applies to* Windows OS - not product specific This article explains how the auto-reboot functionality can be turned off in the installation of Windows experiencing a blue

121 7920967 screen. The default...
Published 11/11/09
7921074 How to change the credentials used for the PowerConvert Operations Framework Controller Service
122 7921074 PlateSpin Migrate, Protect, or Forge and Windows source servers for Live Transfers. This article discusses how to change the credentials which...
Published 11/11/09
7921037 Recoverable Error FailedToConnectToVimWebService
123 7921037 PIateSpin Forge v1.0 and higher This article describes an issue that will occur if a Forge virtual host (ESX) IP information has been changed after the appliance has been
protecting...
Published 11/6/09
7920274 Windows 2000 physical target server hangs with blinking cursor after conversion
124 7920274 This article discusses the issue of converting a Windows 2000 source to a physical target with the Hyper Threading option enabled for the CPU. When Windows 2000...
Published 11/6/09
7920273 Drive mapping does not work properly when converting to a Target Physical Machine
125 7920273 This article discusses a possible drive mapping issue when performing a conversion to a Target Physical Machine. During a conversion to a Target Physical...
Published 11/6/09
7920276 WIiInPE does not detect 2 or more processors on a physical target server
126 7920276 This article outlines details on how PowerConvert WinPE discovers the number of processors on a target physical server. For some models of servers WinPE does not...
Published 11/6/09
7920835 Installing Controller on Source Server enters recoverable error at Verifying Controller Connection step
127 7920835 PlateSpin Migrate, PlateSpin Protect, and PlateSpin Forge with Windows source servers using Live Transfer. Overview When performing a...
Published 11/6/09
7920501 Best Practice tips for Active Directory Domain Controller conversions
128 7920501 )I:IageSpin Migrate, Protect, and Forge with Windows Domain Controller source servers. This article outlines best practices for conversions of Windows 2000 and 2003
ctive...
Published 11/6/09
7921102 X2P 64 bit conversions may fail at "configuring operating system" when a Qlogic card is used on the target
129 7921102 Physical 64-bit target system used for Windows conversion jobs. This article discusses an issue which may occur when performing an...
Published 11/2/09
7921101 Two or more volumes have the same serial number.
130 7921101 This article di_scusses information regarding the following error message that may appear when attempting to perform a conversion. ERROR Two or more volumes have
the same serial number....
Published 11/2/09
7004637 HOWTO How to perform Server Sync to physical machine (X2P)
131 7004637 PlateSpin Forge PlateSpin Portability Suite PlateSpin PowerCovert PlateSpin Protect/Migrate This article explains how to perform Server Sync to physical machine

(X2P). Server...
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7920885 Action ServeFiles is in an invalid state. Status currently set to Running.

132 7920885 PlateSpin PowerConvert PlateSpin Forge PlateSpin Migrate / Protect During the file transfer stage conversion, the following error may be logged  Error Action...
Published 9/11/09
7920107 PowerConvert Minimum System Requirements for PowerConvert Installation

133 7920107 _F;ﬁwerConvert *Overview* This article outlines the minimum system requirements for installing PlateSpin PowerConvert Server. *Applies to* PowerConvert 6.6 *Details*

e...

Published 9/11/09
7920876 PlateSpin License Entitlement Manager

134 7920876 Applies to all PIate_Spin Prqducts. The License Entitlement Manager is a web portal that allows customers to view their orders and manage their Activation codes. The
customer can log into the License...
Published 9/11/09
7920926 Transferring Workloads

135 7920926 PlateSpin Protect PIat_eSpin Migrate_ F_’IateSpin Forge *Overview* There is the ability for customers to transfer Workloads that have been assigned to a Server, back into
the pool of Workload licenses remaining, using the...
Published 9/11/09
7920943 Block-Level Replication FAQ

136 7920943 *Applies to* PpwerConvert y6.6 and higher This document provides information regarding PlateSpin Block-level replication. Block-level replication is the latest offering
from PlateSpin. Introduced in PowerConvert...
Published 9/11/09
7920940 What ports are being used during Block-Level Replication?

137 7920940 *Applies .to* .PowerConvert v6.6 and higher This article discusses which ports are used during a Block-Level replication job *PowerConvert* - 135/445 — TCP - For RPC
communication...
Published 9/11/09
7970338 How to enable 64-bit Windows workloads protection on PlateSpin Forge v2.0

138 7970338 *Applies to* PlateSpin Forge 2.0 and up  This article discusses how to set up PlateSpin Forge to protect 64-bit Windows workloads. This step should be performed...
Published 9/4/09
7920003 Configuring NICs for a conversion job

139 7920003 PlateSpin Forge *Overvi_ew*_This article outlines information regarding the NIC section of a PowerP2V conversion job configuration. *Details* You can not create or
remove NICs when configuring a...
Published 9/4/09
7920114 Installing the VMware GSX Server YmCOM API

140 7920114 PlateSpin Forge Overview This art_icle outlines how to install the VMware GSX Server VmCOM API on the PowerP2V server. This APl is necessary in order to discover
and convert to GSX Servers. Applies...
Published 7/31/09
7920169 How to solve this issue. 2.1 Cant install controllers on target virtual Server

141 7920169 PlateSpin Forge . PlateSpin Forge . Active...
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7920181 Scheduling Create Virtual Machine step fails

PlateSpin Forge Overview This article discusses a possible failure at the "Scheduling Create Virtual Machine" step with PowerP2V. Details This step will most likely fail if

142 7920181 the PowerP2V Server...
Published 7/31/09
7920134 How to configure PowerP2V to use a different Web Servcies port
143 7920134 Pla_lteSpin Forge Overview This article outlines instructions on how to configure PowerP2V to use a different Web Services port other than port 80. Details PowerP2V
relies on Web...
Published 7/31/09
7920174 Target VM does not have an ACPI HAL after a conversion
144 7920174 PIateSp?n Forge Overview This article discusses information regarding the HAL of a target VM after performing a conversion. Details After performing a P2V or V2V
conversion, the...
Published 7/31/09
7970307 How to clean up space on the C drive of the Forge Management VM
145 7970307 All Version of Forge This article discusses how to clean up space on the Forge Management VM's System (C) drive in the event of insufficient space during an
upgrade, or...
Published 7/31/09
7920069 The remote computer is not available
146 7920069 PlateSpin Forge Overvi_ew This article discusses the following error message when attempting to discover a source server *Failed (Discovering Windows Server Details)
(The remote computer is not...
Published 7/31/09
7920119 How to manually undiscover a server
147 7920119 PlateSpin Forge Overviev_v This a_rticle outlines information on how to manually undiscover a server in cases where - The PowerP2V Server may no longer be able to
connect or access a previously discovered...
Published 7/31/09
7920135 Preserve Source Server's Domain Registration
148 7920135 PlateSpin Forge Overview This article outlines a new feature, Preserve Source Server's Domain Registration, when configuring conversion jobs in PowerP2V
v3.6.1. Details PowerP2V v3.6.1 and...
Published 7/31/09
7920065 Take control of source server takes too long or fails with network path not found
149 7920065 PlateSpin Forge  *Overview* This article outlines an issue where the Take control of source step takes too long or fails with a network path not found error...
126. Published 7/31/09
7920176 "Failed to restore virtual machine settings" when performing a V2V
150 7920176 PlateSpin Forge Overview This article discusses a known issue when performing a V2V conversion from VMware GSX/ESX Server to a Microsoft Virtual Server target or

vice-versa....
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7920182 Conversion fails at "Removing Controller from Virtual Machine"

This article discusses a possible issue when converting a Linux source that is using a non default SSH port. When performing a conversion of a Linux source server that

151 7920182 is.
Published 7/31/09
7920070 Conversion fails and aspnet wp.exe errors appear in the Event Log
152 7920070 PlateSpin Forge Overview This articles discusses a possible failure occurring during a conversion where the following error may appear in the Event
Log "aspnet wp.exe...
Published 7/31/09
7920061 CreateVM action failedCan't connect VHD, there are no available resources
153 7920061 PlateSpin Forge Overview This article discusses a possible failure at step 4.1.1 of a conversion to a Microsoft Virtual Server Details When attempting to convert a...
Published 7/31/09
7920110 How long does a PowerConvert conversion take?
154 7920110 PIateSpin Forge The majority of a conversion job is spent doing file transfer. A rough estimate of 15 minutes can be counted on for the total execution time of all steps
excluding the file...
Published 7/31/09
7920113 Slow or failed file transfers caused by speed duplex mismatch
155 7920113 PI?teSpin Forge PlateSpin support is currently tracking an issue related to slow file transfer speeds in PowerP2V. This issue appears to be caused by networks that do
not use...
Published 7/31/09
7920195 Converting a Red Hat ES 2.4 and the validation program gives me this error twice Discovered Volume with no matching disk drive
156 7920195 PlateSpin Forge . PlateSpin Forge . Active...
Published 7/31/09
7970624 Option to run incremental job after block-based incremental job was aborted is not available in Forge Ul
157 7970624 Applies to Forge 2.0.2 Overview After aborting a block-based incremental job through the Forge Web Ul, the option to run another...
Published 7/31/09
7970575 INFO Attempting to Reqister a Target Physical Machine with Windows 2008 Installed on it will Fail
158 7970575 PlateSpin Forge PlateSpin PowerConvert In the jobs view the user will see a failure at step 1.1 &€ceCollect Machine Informationa€l The Details...
Published 7/31/09
7970572 INFO Forge 2.0.1 Release Notes
159 7970572 This article provides ir)formation on PlateSpin Forge v2.0.1 release *New in PlateSpin Forge 2.0.1* *Add-on Storage (SAN support)* Ability to select the storage location
(datastore) for protection contracts....
Published 7/31/09
7920078 [INTERNAL] File encryption is not preserved when copying encrypted NTFS files
160 7920078 PlateSpin Forge Overview This article outlines a known issue when converting a source machine with encrypted files  Details The conversion will usually fail at...
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http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7920061&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507823&stateId=0%200%20192511521
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7920110&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507823&stateId=0%200%20192511521
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7920113&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507823&stateId=0%200%20192511521
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7920195&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507823&stateId=0%200%20192511521
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7970624&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507823&stateId=0%200%20192511521
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7970575&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507823&stateId=0%200%20192511521
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7970572&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507823&stateId=0%200%20192511521
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7920078&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507823&stateId=0%200%20192511521

7920112 SOL Server fails to start on the target VM after a conversion

PlateSpin Forge Overview This article discusses a known issue with Microsoft SQL Server 2000 on a target VM after a conversion. *Applies to *PowerConvert v6.5.1

161 7920112 only and...
Published 7/31/09
7920178 Blue screen appears when converting from MS Virtual Server to VMware ESX Server

162 7920178 PlateSpin Forge Overview This article discusses a possible issue when performing a V2V conversion from Microsoft Virtual Server 2005 to VMware ESX Server....
Published 7/31/09
7920133 Which ports need to be open on my firewall/router for PowerP2V?

163 7920133 PIa_teSpin F(_)rge Overview This article discusses which ports are used during a conversion with PowerP2V. Details *The following ports are used by PowerP2V
during the discovery...
Published 7/31/09
7970591 INFO Symantec Endpoint Protection - Network Threat Protection Prevents Discovery

164 7970591 A source server has Symantec Endpoint Protection installed on it. Discovery fails when Symantec Endpoint Protection is running on the machine being...
Published 7/31/09
7920074 Discovery fails when using UPN (User Principal Name) credentials

165 7920074 PIat_eSpin Forge Overview This article outlines information regarding discovery failures when using UPN credentials. The following error may appear "Access is
Denied. The...
Published 7/31/09
7920220 Conversion fails during the Configuration stage with a STOP 0xO00000E1 Blue Screen error

166 7920220 PowerP2V V4.0 and higher / PowerConvert 5.0 and higher During a conversion of a source machine that has IBM Director installed, the conversion fails...
Published 7/31/09
7920067 How do | change the file transfer port number for PowerConvert?

167 7920067 *Applies to PowerConvert and Portability Suite Overview This article outlines how to change PowerConvert's default file transfer port number. Details

PowerConvert 6.8.2 *and...

Published 7/31/09
7920075 Installing VMware Tools on ESX Server 2.0

168 7920075 PlateSpin Eorge *Qverview* This article explains the information message when a conversion job is configured to install VMware Tools on an ESX Server 2.0 *Details*
The follow information message...
Published 7/31/09
7920035 Can't Discover details for Windows NT source server

169 7920035 PlateSpin Forge *Overview* This article outline some possible issues with discovering Windows NT source servers *Applies to *PowerP2V and PowerConvert *Details* -
Ensure that Windows...
Published 7/31/09
7920185 Where are the KB Articles?

170 7920185 How to access KB articles? To access the PlateSpin KB articles please select the login tab at the top of the page and enter the knowledge base credentials that were

provided to you with your license key. If you...

Published 7/31/09
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http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7920178&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507823&stateId=0%200%20192511521
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7920133&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507823&stateId=0%200%20192511521
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7970591&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507823&stateId=0%200%20192511521
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7920074&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507823&stateId=0%200%20192511521
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7920220&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507823&stateId=0%200%20192511521
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7920067&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507823&stateId=0%200%20192511521
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7920075&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507823&stateId=0%200%20192511521
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7920035&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507823&stateId=0%200%20192511521
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7920185&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507823&stateId=0%200%20192511521

7920051 Conversion failing at the "Configuring Virtual Machine" step with a hal.dll error

PlateSpin Forge *Overview* This article outlines a potential problem at the "Configuring Virtual Machine" stage during step 9 of the conversion. *Applies to ...

171 7920051 Published 7/31/09

7920166 How to determine if there are any .NET Framework service packs installed?

Applies to any Windows Server This article outlines how to determine if there are any service packs installed on the .NET Framework To determine the service pack...
172 7920166 -

Published 7/31/09

7920077 Conversion hangs at step 6.4.1

PlateSpin Forge Overview This article outlines a possible issue at step 6.4.1 where the conversion will fail if a source machine that has a dynamic non-system disk has a
173 7920077 non-volume partition Details This...

151. Published 7/31/09

7920072 Package 'a584ec94-7836-4748-920f-381ad071c9cl' cannot be found

PlateSpin Forge Overview This article discusses a possible conversion failure during the Take Control of Target VM stage with the following error message Inside of
174 7920072 PowerConvert...

Published 7/31/09

7920108 Target VM hangs after manually installing VMware Tools
175 7920108 PlateSpin Forge Overview This article discusses a possible issue where a newly created target VM hangs at the Windows 2000 splash screen upon bootup after

manually installing VMware...

Published 7/31/09

7920126 Configure PowerP2V to use 100/Full Duplex Settings
176 7920126 PlateSpin Forge *Overview* This article outlines how to configure PowerP2V v3.6.1 and higher to use 100 Mbit Full Duplex settings. *Details* PowerP2V v3.6.1 and

higher now allows the user...

Published 7/31/09

7920123 Changes Made During a PowerP2V Conversion

PlateSpin Forge *Overview* This article gives an overview of changes that are made to a Windows operating system as part of a PowerP2V conversion. *Details*
177 7920123 2 .

*Source Machine* - *Boot.ini* the...

Published 7/31/09

7920063 Refresh Server Details during a P2V causes the conversion job to fail
178 7920063 PlateSpin Forge *Overview* This article outlines a known issue where a P2V conversion will fail if a refresh of the server details is performed. *Details* A known issue...

176. Published 7/31/09 | Rating

7920248 "Could not find file "¥¥{servername}¥admin$¥{servername_randomID}.xml"
179 7920248 This article discusses information regarding the following error message that may appear during a discovery "Could not find file "¥¥¥admin$¥.xml"  Applies to ...

Published 3/11/09
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http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7920166&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507823&stateId=0%200%20192511521
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7920077&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507823&stateId=0%200%20192511521
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7920072&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507823&stateId=0%200%20192511521
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7920108&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507823&stateId=0%200%20192511521
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7920126&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507823&stateId=0%200%20192511598
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7920123&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507823&stateId=0%200%20192511598
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7920063&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507823&stateId=0%200%20192511598
http://www.novell.com/support/php/search.do?cmd=displayKC&docType=kc&externalId=7920248&sliceId=1&docTypeID=DT_TID_1_1&dialogID=192507823&stateId=0%200%20192511598

180

3001868

3001868 CR - How can | get notification for releases of products and updates, patches?

All How can | get notification for releases of products and updates, patches? Please visit the Novell Customer Center Documentation, section 3.1.4 by clicking on...

Published 11/14/06
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4. ZOMOEEHR
Z DIV OBEELEMHFRIZOWT, LU TRl LET,
D PlateSpin ForgeDAF 47 ¥y hDF 7 m—RH Ak

PlateSpin Forge 3.0.2
http//download.novell.com/Download?buildid=C3BckYOHpOs~

@ r—Fr=TiE#
N=RU =T BEPRELIGE LDV ANIH L~ =27 VEFHL THERZ T TIZS W
PlateSpin Forge (DELL PowerEdge 29500 354)
http//supportapj.dell.com/support/edocs/systems/pe2950/ja/index.htm
PlateSpin Forge (DELL PowerEdge R7100%;5)
http//supportapj.dell.com/support/edocs/systems/per710/ja/index.htm
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