School License Agreement Annual Fee Worksheet
(Attach a copy of this page to purchase order for each SLA Annual License Fee)

PRIMARY INFORMATION

(Name of school, district, board of education, regional service center, etc)

Name: Contact Name:
Street Address: Phone Number:
City, State: Fax Number:
Postal Code: E-mail Address:
Country: Contract Number:

RESELLER INFORMATION

Reseller Name: Contact Name:

Street Address: Phone Number:

City, State: Fax Number:

Postal Code: E-mail Address:
Country: Authorization Number:

For more information on how specific Novell products are licensed, see http://www.novell.com/products/.

To receive notification of upcoming product releases and upgrades, please subscribe to our Upgrade Notification List Server by going to
http://www.novell.com/licensing/upgfulfill/. You can also request available upgrades be sent to you by going to this URL. You are entitled to upgrades only
for products to which you currently subscribe.

CUSTOMER SIGNATURE

By signing below, Customer certifies that as of the date below, the information contained herin (or attached) is complete and accurate to the best of its
knowledge, and Customer agrees that use of SLA licenses will be governed by the School License Agreement provisions. In the case that a Novell Authorized
Reseller has been named above by Customer, Customer certifies the named Reseller has provided sales and/or service on Novell products in connection with
this School License Agreement.

Signature: Title:

Printed Name: Date:
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School License Agreement Annual Fee Worksheet

November 2009
PRODUCT SELECTION & BUNDLE CALCULATION INSTRUCTIONS:
1 Select any of the bundles or products below by checking the box next to the product. Any combination of products or bundles may be selected for a minimum price
of $2.60 CAD per enrollment or $34.00 CAD per Workstation.
2 Compute the Total Price based on the total cost of the products selected and compute the Annual Fee by multiplying the total Enrollment/Workstation number by the
total price. For example: 1 Bundle @ $2.60 plus 2 Additional products ($0.69 ea) = $3.98 total price x enrollment of 1,000 = Annual Fee $3,980.
3 Sign and date the worksheet and submit for processing.
Is this an eRate order? ___Yes ___ No
Please indicate the purpose of this worksheet: __ Annual Fee Renewal ___New Contract
Please indicate how you will calculate your Annual School License Fee: __ Student Enrollment OR ___ Number of Workstations
. Enroliment Model Workstation Model
Product Description
CAD I Part Number CAD I Part Number
Bundled Products
Open Enterprise Server, ZENworks Configuration Management, BorderManager, SUSE
LINUX Enterprise Server (all platforms except mainframe) $2.60 876-000357 $34.00 876-000358
Open Enterprise Server, GroupWise, BorderManager, SUSE LINUX Enterprise Server
(all platforms except mainframe) $2.60 876-000105 $34.00 876-000106
Open Enterprise Server, ZENworks Configuration Management, GroupWise, SUSE
LINUX Enterprise Server (all platforms except mainframe) $2.60 876-000359 $34.00 876-000360
Open Enterprise Server, ZENworks Configuration Management, ZENworks Server
Management, SUSE LINUX Enterprise Server (all platforms except mainframe) $2.60 876-000361 $34.00 876-000362
Open Enterprise Server, ZENworks Configuration Management Standard, SUSE LINUX
Enterprise Server (all platforms except mainframe) $3.20 876-000363 na na
SUSE LINUX Enterprise Server/ZENworks Linux Management/Novell Linux Desktop $2.60 876-000329 $34.00 876-000330
Novell Open Workgroup Suite (Includes Open Enterprise Server, GroupWise,
ZENworks Configuration Management, ZENworks Linux Management, SUSE Linux
Enterprise Desktop, OpenOffice.org) $3.20 876-000493 $40.00 876-000494
Windows Value Bundle (Includes ZENworks Configuration Management Advanced
Edition, Novell Storage Manager) $2.60 876-000533 na na
Additional Products (select as many additional products as desired)
Novell Access Manager $0.69 876-000462 $8.25 876-000463
Novell BorderManager $0.69 876-000439 $9.00 876-000440
Novell Compliance Management Platform $4.00 876-000622 $45.00 876-000623
Novell Cluster Services $0.69 876-000253 $9.00 876-000254
The Edustructures products listed below are available in the U.S. and Canada only.
Edustructures SIFWorks Enterprise ZIS School License $1.20 876-000055 $15.00 876-000182
Edustructures SIFAgent for SASIxp School License $0.58 876-000454 $7.50 876-000455
Novell GroupWise $0.63 876-000572 $8.25 876-000573
Novell Identity Audit $0.69 876-000597 $9.00 876-000598
Novell Identity Manager (includes connectors for eDirectory, LDAP, AD, Groupwise,
Exchange, and Notes) $0.69 976-000292 $8.25 976-000293
Novell Identity Manager Integration Module for Database $0.69 976-000297 $8.25 976-000298
Novell Identity Manager Integration Module for Education (SIF) $0.69 976-000302 $8.25 976-000303
Novell Identity Manager Integration Module for Enterprise (PeopleSoft and SAP) $0.69 976-000307 $8.25 976-000308
Novell Identity Manager Integration Module for Enterprise - Custom Edition (provides
connectivity to JD Edwards, Baan, Lawson, Siebel, and Oracle) $0.69 876-000239 $8.25 876-000240
Novell Identity Manager Integration Module for Help Desk (Remedy) $0.69 976-000312 $8.25 976-000313
Novell Identity Manager Integration Module for Linux and Unix $0.69 976-000382 $8.25 976-000383
Novell Identity Manager Integration Module for Linux and Unix User Settings $0.69 976-000397 $8.25 976-000398
Novell Identity Manager Integration Module for Mainframe MVS (RACF, Top Secret,
ACF/2) $0.69 976-000405 $8.25 976-000406
Novell Identity Manager Integration Module for Message System $0.69 976-000352 $8.25 976-000353
Novell Identity Manager Integration Module for Midrange $0.69 976-000387 $8.25 976-000388
Novell Identity Manager Integration Module for PBX (Avaya) $0.69 976-000392 $8.25 976-000393
Novell Identity Manager Integration Module for Scripting $0.69 876-000481 $8.25 876-000482
Novell Identity Manager Integration Module for Tools (Delimited Text and SOAP) $0.69 976-000342 $8.25 976-000343
Novell Identity Manager Roles Based Provisioning Module $0.92 876-000520 $12.00 876-000521
Novell iFolder $0.69 876-000444 na na




. Enrollment Model Workstation Model
Product Description
CAD Part Number CAD Part Number
Novell Open Enterprise Server $2.20 876-000104 $28.90 876-000234
Novell Open Workgroup Suite with Teaming $3.80 876-000587 na na
ZENworks Extension for Open Workgroup Suite $2.30 876-000637 $30.00 876-000638
Novell SecureLogin $0.69 876-000449 $8.25 876-000450
Novell Storage Manager $0.69 876-000406 $8.25 876-000407
Novell Linux Management Pack for Microsoft system Center Operation Manager $19.00 876-000627 $248.00 876-000628
SUSE Linux Enterprise Server + NLS Bundle $2.00 876-000261 $26.25 876-000262
SUSE Linux Enterprise Server (all platforms except mainframe) $1.40 876-000414 $18.75 876-000415
SUSE Linux Enterprise Desktop $0.58 876-000429 $7.50 876-000430
Novell Teaming $1.20 876-000543 na na
Novell Teaming + Conferencing $1.70 876-000545 na na
Novell ZENworks Application Virtualization $0.58 876-000577 $6.50 876-000578
Novell ZENworks Asset Management $1.70 876-000472 $20.00 876-000473
Novell ZENworks Asset Management for Unix/Linux $1.70 876-000467 $20.00 876-000468
Novell ZENworks Configuration Management Standard $0.58 876-000508 $7.50 876-000509
Novell ZENworks Configuration Management Advanced $1.70 876-000513 $22.50 876-000514
Novell ZENworks Configuration Management Enterprise $3.70 876-000518 $45.00 876-000519
Novell ZENworks Desktops Management $0.69 876-000148 $9.00 876-000149
Novell ZENworks Endpoint Security Management $0.58 876-000562 $6.50 876-000563
Novell ZENworks Linux Management $0.58 876-000163 $7.50 876-000164
When ordering ZENworks Patch Management listed below please mark the number of subscriptions if applicable. Due to one key per server, if using the
product on multiple servers, you will need to request additional subscriptions. Example: If you have 10,000 nodes across 3 servers, you will need 3
subscriptions and then allocate the number of nodes per server.
Novell ZENworks Patch Management Subscription for Windows
Number of subscriptions needed, if more than one
Quantity of nodes per additional server(s) $0.58 876-000083 $8.60 876-000212
Novell ZENworks Server Management $0.69 876-000158 $10.00 876-000159
Novell ZENworks Suite $2.20 876-000138 $33.00 876-000139
Total Bundled Price:
Total Enrollment/Workstation Count:
Total Annual Fee Due:

Include any BrainShare Training Passes, Technical Support below that is not part of the SLA Annual Fee.

BrainShare 2010 Training Passes

Quantity Part Number Description CAD Extended Price
873-009150 Novell BrainShare 2010 Training Pass Single $1,600.00
873-009151 Novell BrainShare 2010 Training Pass 5-Pack $7,600.00
873-009152 Novell BrainShare 2010 Training Pass 10-Pack $14,400.00,
873-009153 Novell BrainShare 2010 Training Pass 20-Pack $25,700.00
Total|$




Academic Technical Support Options

Novell customers receive support according to Novell's published Product Support Lifecycle, which defines the duration and type of support
customers can expect to receive on specific products as they move through their life cycle. To view a current list of products supported by
Novell, please refer to Novell's Support Life Cycle page at http://support.novell.com/lifecycle.

THE SERVICES DESCRIBED HEREIN WILL BE GOVERNED BY THE TERMS AND CONDITIONS OF THE MASTER SERVICES
AGREEMENT (“MSA”") WHICH CAN BE FOUND AT: http://www.novell.com/services/premium/.

Primary Contact Contact #2

Name Name

Title Title

Division Division
Address Address

City City

Province Province
Postal Code Postal Code
Phone Number Phone Number
Fax Number Fax Number
E-mail Address E-mail Address

Service Option Part Number Price (CAD) Qty Extended Price
Academic 5 Service Request Pack - NA 051-003770 $3,692.00
Academic 10 Service Request Pack - NA 051-003771 $7,100.00
Academic 20 Service Request Pack - NA 051-003772 $13,490.00
Advantage Service 20 Service Request Pack-NA 051-002110 $27,600.00
Advantage 10 Service Request Pack-NA 051-003916 $15,500.00
Primary Support Engineer - Canada 051-001913 $106,000.00
Dedicated Support Engineer - Canada 051-001917 $305,000.00
Service Account Manager - NA 051-003764 $13,800.00
Onsite Support: Premium Support Engineer (+ Travel Expenses) - Canada 051-001909 $1,730.00
Scheduled Standby (4 hours) - Canada 051-001921 $1,150.00
Extended Support 5 Service Request Pack 051-002997 $8,600.00
Activation Kit Novell Tech Select Service 873-008052 $3,390.00
Novell Tech Select Service -- Renewal 051-003453 $3,390.00
Activation Kit Professional Resource Suite: Standard 873-008048 $1,440.00
Activation Kit Novell Professional Resource Suite - Portal Advantage Promotion 873-009063 $1,720.00
Activation Kit Professional Resource Suite: Electronic 873-008047 $1,410.00
Activation Kit Software Evaluation and Development Library: Expanded 873-008059 $570.00
Activation Kit Software Evaluation and Development Library: Standard 873-008058 $459.00
Total: |[$
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