SUSE LI NUX Retail Solution
End User License Agreenent

PLEASE READ THI S AGREEMENT CAREFULLY. BY | NSTALLI NG OR OTHERW SE USI NG THE
SOFTWARE,

YOU AGREE TO THE TERMS OF THI S AGREEMENT. |F YOU DO NOT AGREE W TH THESE TERMS,
DO NOT DOWNLOAD

I NSTALL OR USE THE SOFTWARE. THE SOFTWARE MAY NOT BE SCOLD, TRANSFERRED, OR
FURTHER DI STRI BUTED

EXCEPT AS AUTHORI ZED BY NOVELL.

This End User License Agreenent ("Agreenent") is a |egal agreenent between You
(an entity or a person) and Novell, Inc. ("Novell").

This Agreenent is an anendnment to the SLES-EULA that in case of inconsistency
shall prevail and control the SLES- EULA,

in particular when obtaining products or services from SUSE, the |icensor is
Novel | .

However, if You obtained the Software in Europe, the M ddl e-East or Africa, any
license under this Agreenment is granted to You by,

or on behal f of, Novell Ireland Software Limted. The software product
identified in the title of this Agreement,

medi a (if any) and acconpanyi ng docunentation (collectively the "Software") is
protected by the copyright |aws and

treaties of the United States ("U. S.") and other countries and is subject to the
terms of this Agreenent.

If You do not agree with the terms of this Agreenent, do not downl oad, instal

or otherw se use the Software and,

if applicable, return the entire unused package to the reseller with Your
receipt for a refund. The Software is |icensed to You, not sold.

The Software may include or be bundled with other software prograns |icensed
under different terns and/or |icensed by a vendor/Ilicensor

ot her than Novell. Use of any software prograns acconpani ed by a separate
Iicense agreenent is governed by that separate |license agreenent

and shall not be limted by this Agreement. Any third party software that may
be provided with the Software is included for use at Your

option. Novell is not responsible for any third party's software and shall have
no liability for Your use of third party software.

LI CENSED USE
1) DEFI NI Tl ONS:

1.1) POS Client (termnal):

A Point of Sale client (POS client) is a purpose optim zed workstati on which
provi des transactional functions in an environment supporting
branch/in-store operations in retail |ike environnents.

1.2) Low End Server:

Low End Server is defined as

(i) a Small Store Server

A Store Server which is serving up to and including ten POS term nals.
This in-store solution does not require a dual server redundant solution
or (ii) a Backup Server for High End Server (in a dual controller

confi guration)



A backup server to a High End Server where this server resides in standby node
for a reliable/ redundant solution

1.3) High End Server:

Hi gh End Server is

(i) a Store Primary Server (dual controller configuration)

A server providing redundancy functionality within a dual controller
configuration

or (ii) a Store Server, which is serving nore than ten POS Clients (termnals).

1.4) Adm nistration Server:
The Admi nistration Server is the central point in the enterprise at which the
branch server and POS client inages are created,

managed and depl oyed. This server runs a |lightweight directory service called
LDAP to manage the branch servers and POS Clients.

This server also runs a service, called rsync, so that each branch/store can
pull the latest client imge.

This server could also be used to create/build client images if a build server
was not avail abl e.

1.5) Build Server:

Build Server is a server dedicated to building a POS term nal operating
envi ronnent inmage that includes the operating system

drivers, tools and application.

2) LI CENSE:

The Mai ntenance Program for SUSE LI NUX Retail Solution (conponents: High End
Server, Low End Server, POS Clients),
granted under this Agreenent, is restricted to the usage defined bel ow

a) The Software nust integrate or be collocated (located within sane physica
facility) with one of follow ng POS systens:
I BM NCR, Wncor Nixdorf, Fujitsu, Mcros, or other POS Sol ution provider

b) If a custoner has greater than one server in each store, the custoner nust
purchase a High End Server to facilitate
t he dual controller configuration

The Adm nistration server nust be installed with a SUSE LI NUX Enterprise Server
or a High End Server.

The Build Server server nmust be installed with SuSE Li nux Enterprise Server or a
Hi gh End Server.

When installing SUSE LI NUX Enterprise Server , the "SuSE Linux m ni mal systent
install option could be used for a smaller Build Server

environnent. This server is expected to be connected to the Adm nistration
Server where the built inmages will be depl oyed.

The Build Server and Admi nistration Server could be the sanme system

Both, the Administration Server functionality and the Build Server functionality
can be used with the SUSE LI NUX Enterprise Server or
with the High End Server of the SUSE LINUX Retail Sol ution

If the administration or the build server functionality is not inplenmented on an
exi sting and already licensed SUSE LI NUX Enterprise Server,



at a mninmum one H gh End Server nust be ordered fromthe vendor. A |licensed
Hi gh End Server, which is available in a store

or the enterprise will serve the support and nmai ntenance entitlenent of this
Admi ni stration Server and Build Server functionality.

c) This offer is designed to support applications intended for transactiona
processing for use within the branch or retail store
by associates and or the consuner.

d) For SUSE LINUX Servers and Desktops used at the Centre or Head Quarters
facility (enterprise, non store processors),

the customer nust purchase correspondi ng SUSE software conponents and

mai nt enance offerings at standard prices unl ess

the product in the enterprise is used for deploynment or serving POS systens
only.

So long as You are in conpliance with the terns and conditions of this
Agreenent, Novell hereby grants to You,

and You hereby accept, a non-exclusive, non-transferable right to (a) instal
and use the Software only on that nunber of Installed Servers

and POS Clients for which You have purchased a Mii ntenance Program |l icense.

OWNERSHI P RI GHTS

No title to or ownership of the Software is transferred to You. Novell and/or
its licensors owns and retains all title and ownership of al

intellectual property rights in the Software, including any adaptations or
copies. You acquire only a license to use the Software.

Non- Novel | Products. The Software may include or be bundled with hardware or

ot her software prograns |icensed or sold by a vendor

ot her than Novell. NOVELL DOES NOT WARRANT NON- NOVELL PRODUCTS. ANY SUCH
PRODUCTS ARE PROVI DED ON AN "AS | S" BASI S.

ANY WARRANTY SERVI CE FOR NON- NOVELL PRODUCTS |'S PROVI DED BY THE PRODUCT VENDOR
I N ACCORDANCE W TH THE APPLI CABLE VENDOR WARRANTY.

EXCEPT AS OTHERW SE RESTRI CTED BY LAW NOVELL DI SCLAI MS AND EXCLUDES ANY AND ALL
| MPLI ED WARRANTI ES | NCLUDI NG ANY WARRANTI ES OF

MERCHANTABI LI TY, TITLE, NON-I NFRI NGEMENT, OR FI TNESS FOR A PARTI CULAR PURPOSE
NOVELL MAKES NO WARRANTY,

REPRESENTATI ON OR PROM SE NOT EXPRESSLY SET FORTH IN THI'S LI M TED WARRANTY.
NOVELL DOES NOT WARRANT THAT THE SOFTWARE W LL SATI SFY

YOUR REQUI REMENTS OR THAT THE OPERATI ON OF THE SOFTWARE W LL BE UNI NTERRUPTED
Some jurisdictions do not allow certain disclainers and limtations of
warranties, so portions of the above Iimtations my not apply to You

This limted warranty gives You specific rights and You may al so have ot her
rights which vary fromstate to state

LI M TATION OF LIABILITY

(a) Consequential Losses. NEI THER NOVELL NOR ANY OF | TS LI CENSORS, SUBSI DI ARI ES
OR EMPLOYEES WLL I N ANY CASE BE LI ABLE FOR ANY SPECI AL,

I NCI DENTAL, CONSEQUENTI AL, | NDI RECT, TORT, ECONOM C OR PUNI TI VE DAMAGES ARI SI NG
OUT OF THE USE OF OR I NABI LITY TO USE THE SOFTWARE



I NCLUDI NG W THOUT LI M TATI ON LOSS OF PROFI TS, BUSI NESS OR DATA, EVEN | F ADVI SED
OF THE PGSSI BI LI TY OF THOSE DAMAGES

(b) Direct Damages. | N NO EVENT W LL NOVELL'S AGGREGATE LI ABILITY FOR DI RECT
DAMAGES TO PROPERTY OR PERSON

(WHETHER | N ONE | NSTANCE OR A SERIES OF | NSTANCES) EXCEED 1.25 TIMES THE AMOUNT
PAI D BY YOU FOR THE SOFTWARE OUT OF WHI CH SUCH CLAI M ARCSE

[OR $50 (U.S.) IF YOU RECEI VED THE SOFTWARE FREE OF CHARGE]. The above
exclusions and limtations will not apply to clains relating

to death or personal injury. In those jurisdictions that do not allow the
exclusion or limtation of damages, Novell's liability shall be

l[imted or excluded to the maxi mum extent allowed within those jurisdictions.

GENERAL TERMS

Transfer. This Agreenent may not be transferred or assigned w thout the prior
written approval of Novell

Law and Jurisdiction. This Agreenent is governed by the |aws of the State of
Uah, US. Any action at law relating to this Agreenent

may only be brought before the courts of conpetent jurisdiction of the State of
Utah. 1f, however, Your country of principal residence

is a nenber state of the European Union or the European Free Trade Associ ation
this Agreenment is governed by the |aws of that country,

and any action at |law may only be brought before a court of conpetent
jurisdiction of that country.

Export Conpliance. Any person or entity exporting or re-exporting Novel
products directly or indirectly and via any neans,

i ncluding electronic transfer, is wholly responsible for doing so in accordance
with the U S. Export Adm nistration Regul ations

and the laws of host countries. Novell assumes no responsibility or liability
for your failure to obtain any necessary export approvals.
Approval s are dependent upon an item s technical characteristics, the
destination, end-use and end-user, as well as other activities of
the end user. Specifically, no Novell product nmay be exported to enbargoed or
ot herwi se restricted countries or end users.

Pl ease consult the Bureau of Industry and Security web page and ot her sources
before exporting Novell products fromthe U.S.
and famliarize yourself with the |laws of destination countries before re-
exporting Novell products.
This provision shall survive the expiration or earlier term nation of this
Agr eenent .

Pl ease refer to the export matrix for Novell products for nore information on
exporting Novell Software.
You can downl oad a copy from http://ww. novell.confinfo/exports/ or obtain a
copy fromyour | ocal Novell office.

U.S. Governnent Restricted Rights.

Use, duplication, or disclosure by the U S. Governnent is subject to the
restrictions in FAR 52.227-14 (June 1987) Alternate 11l (June 1987),

FAR 52.227-19 (June 1987), or DFARS 252.227-7013 (b)(3) (Nov 1995), or
appl i cabl e successor cl auses.

Contractor/ Manufacturer is Novell, Inc., 1800 South Novell Place, Provo, Utah
84606.
© 2002- 2004 SUSE LI NUX AG, 2004 Novell, Inc. Al Rights Reserved.

Novell is a registered trademark .



