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PRODUCT DESCRIPTION

Novell® ZENworks™ is today’s only directory-enabled desktop management solution. Its integration with Novell Directory Services (NDS), lets ZENworks simplify networking for users, reduce the cost of desktop management, and assist growing businesses to manage change. ZENworks provides personalized software distribution and repair, policy-based workstation management and secure remote control.  

ZENworks makes users more productive by providing location-independent desktops, customized for each individual, along with self-healing applications. It centralizes desktop management and automates or eliminates redundant administrative tasks. Leveraging NDS, ZENworks lets administrators implement organizational, policy or technology changes quickly and accurately with no disruption to the user.
INNOVATIVE DESKTOP MANAGEMENT VIA NDS
Information about the network and its users, such as what applications a user requires — printer, driver, desktop and configuration preferences and remote access rights to a computer — can all be maintained in NDS. By leveraging NDS, ZENworks makes networks easier to automate and customize desktop management in three important areas:

Application Management

ZENworks application management features ensure that businesses can quickly and easily adapt to changes in personnel or in their need for software tools.  By automating the distribution and customization of software, ZENworks reduces administrative costs by eliminating the need for multiple visits to each workstation. 

ZENworks also ensures that users can remain productive because it delivers the software tools that they need, where and when they need them, without disruption for updates, etc. When applications need to be updated or installed, users simply click on the application icon, which appears on their desktop, and launch the new program. Since NDS understands each user’s profile, ZENworks allows applications to be “mass personalized” — configured for each individual user to include custom information such as the user’s Internet e-mail address.

Feature
Benefits

Personalized Software Distribution

    **Enhanced in ZENworks 2 to include:

-Lights-out Distribution – For delivering software to workstations where no user is logged in.

    -Criteria-based Distribution – Automatically checks 

     workstation for pre-defined criteria before installing 

     software.

    -Prompted Macros – Allows administrators to give        

      users choices about their desktop environments.

    -Pre- and Post- Distribution Scripts – Allows 

    administrators to run scripts or invoke actions prior  

     to or post software distribution.
Reduces costs and simplifies administration through automatically distributing and customizing software for each user and uninstalling software that is no longer needed.

Users have the software tools they need to do business.

Just-in-time Software Delivery
Users can access the software they need even when logging into workstations they don’t normally use. Software can be automatically installed where needed.

Self-healing Applications
Users get automatic repair of “broken” applications without having to wait for on site support.

Software Metering
Gives businesses the ability to better manage technology resources by automating auditing and metering of NDS-delivered applications.




Workstation Management

ZENworks workstation management features greatly simplify network administration by eliminating the redundant tasks in maintaining and managing workstations. They ensure that users have customized desktops wherever they login and prevent disruptive network problems.

With ZENworks, users can login to any computer on the network and still have their familiar interface and printer access available to them. Network managers are able to keep up to date with workstation hardware inventory and can view and configure any PC in the network, regardless of where it is located.

Feature
Benefits

Directory-enabled Policies

    **Enhanced in ZENworks 2 to include:

       -Extensible Policies – Administrators can create 

       custom desktop and application policies that can  be    distributed across the network through integration with NDS.
Users can roam from one PC to another while maintaining their familiar interface and having access to the network resources they require. For network security and efficiency, user login can also be restricted to certain machines through exclusionary policy.

Inventory

    **Enhanced in ZENworks to include:

       -Software inventory – In addition to the 

         desktop hardware inventory, administrators   

         can now track software.

       -Greater standards support – DMI 2.0 

          compliance makes complete hardware and 

          software inventory data available in an SQL 

          database that is ODBC-compliant.
Helps administrators gain detailed control of their network resources for more proactive management. 

Reporting

    **New in ZENworks 2 including:

      -Software success\failure of install reports.

      -Pre-defined software inventory reports.

      -Pre-defined hardware inventory reports. 
Helps administrators more effectively control network resources by providing detail on inventories and the success or failure of automated administrative tasks for troubleshooting.

Centralized Printer Management and Configuration
Users need not configure their printer, even when a new printer is added or the user moves to another PC; instead the network administrator is able to distribute any modifications across the network to the appropriate workstation with one change.

Remote Management

ZENworks remote management features keep users productive by preventing or quickly resolving desktop problems that might otherwise disrupt them. 

Users no longer have to answer technical questions about user profile or hardware configuration to obtain help desk support. When a problem occurs, the user simply clicks on the Help Request icon to send an e-mail to the support person. Help-desk personnel automatically have the information they need for quick problem diagnosis. Secure remote-control makes problem resolution easy and cost-effective.

Feature
Benefits

Secure Remote Control

    **Enhanced in ZENworks 2 to include:

     -Workstation Diagnostics – Provides 

        administrators with useful workstation 

        information.

     -Remote File Transfer – Provides administrators

        the ability to transfer files to or from a target 

        workstation without initiating a full remote control 

        session.

     -Remote Execute – Provides administrators 

       the ability to remotely execute applications on a 

       target workstation without initiating a full remote 

       control session.

     -Remote View – Allows an end user to recreate an 

       error that can be viewed by the administrator on a 

       remote console, although the administrator need not 

       have keyboard or mouse functionality on the remote 

       workstation.
Administrators can remotely troubleshoot problems through a secure, easy to navigate solution that is not slowed down by network traffic.

Help desk utility

    **Enhanced in ZENworks 2 to include:

     -Trouble Ticket Configuration – Allows 

        administrators to specify what information 

        will be included.

     -Workstation Hardware Information  - Can be viewed 

        by the end user and automatically added to the                  trouble ticket.


Automation of the first step in the help desk process gives end users quick resolution to problems without having to provide technical information to a help desk professional.

Desktop Y2K Preparation

ZENworks is year 2000 compliant and is integrated with Check 2000, a desktop Y2K assessment tool.  This integration allows companies to assess, repair and maintain their networked PC’s for the year 2000. 

Feature
Benefits

Desktop Y2K Preparation

    (A 5-user version of Check 2000 for ZENworks, from Greenwich Mean Time is bundled with ZENworks.)
Check 2000 for ZENworks identifies and alerts network administrators to potential year 2000‑related issues at the desktop and assists them in repairing problems by pushing manufacturer’s recommended solutions or other fixes to all network desktops and resources.

Desktop Security

ZENworks 2  comes with an anti-virus solution from Network Associates, VirusScan, to minimize network security risks. 


Features
Benefits



Desktop Security

   (A matching license count of VirusScan, from Network Associate is bundled with ZENworks 2 along with a 6-month subscription for updates.)
Virus Scan enables companies to analyze their network workstations and protect against computer viruses, Web attacks and e-mail intrusions. The advanced Secure Cast feature automatically provides users with software updates over a 6-month period. As new viruses such as “Melissa” are discovered, Secure Cast uses the Internet to send the corresponding updates and reminders to network administrators and users.

PRICING AND AVAILABILITY

ZENworks 2 is available from Novell beginning this week for $59 per user.  Upgrades from ZENworks 1.1 and ZENworks 1.0 are available for $29 and upgrades from competitive products are available for $39.  

With any size ZENworks purchase, customers will receive a five-user version of Greenwich Mean Time’s Check 2000 for free.  Customers may purchase additional Check 2000 licenses for ZENworks for $20 per user. For non-ZENworks users, customers may purchase stand alone versions of Check 2000 for $44 per user. 

Also included in any ZENworks purchase is a 6-month subscription to VirusScan.  In the next few weeks, Novell will also begin offering additional 1-and 2-year subscriptions for VirusScan. 

International versions of ZENworks 2 will be available in approximately 90 days. 

To order, customers may contact an authorized Novell reseller or call (888) 321-4272. To purchase ZENworks 2 online, please visit ShopNovell at http://shop.novell.com/shopnovell/. Additional information about ZENworks and Check 2000 is available on Novell’s Web site at http://www.novell.com/products/nds/zenworks.

Novell Consulting Services is available to help customers design and implement this and other customized NDS-based solutions. Novell offers the directory expertise and training to help customers integrate their networks with NDS through Novell Consulting Services and Novell Education.

SYSTEM REQUIREMENTS
Server:
NetWare 4.11 or later, 

[NetWare 5 contains the ZENworks Starter Pack, which does not include the full functionality of ZENworks 2]

Platform:
Windows 95/98 or Windows NT Workstation

Processor: 
486/33 or higher

Memory:
40 MB of available memory

Hard disk space:
175 MB of available disk space on the Netware server

