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To avoid vendor lock-ins by strategically
moving to an open enterprise platform,
and to reduce the total cost of ownership
(TCO) of their IT environments, more
and more SAP users are putting trust in
Novell’s service offerings and deploying
Novell’s SUSE LINUX Enterprise Server
as their operating system.The first Linux
platform certified for SAP solutions,
SUSE LINUX provides centralized server
and network services that result in long-
term cost savings.

Companies of any size and from 
any sector value the wide range of 
functions and services afforded by SUSE
LINUX Enterprise Server — all with
low license fees and sensible operating
and maintenance costs. What’s more,
SAP customers can benefit from a
system that can cope with even the 
most exacting data center demands.

Flexibility Is Key
SUSE LINUX Enterprise Server offers
SAP users unrivaled flexibility when it
comes to choosing hardware and soft-
ware. Siemens Business Services (SBS)
GmbH, a leading global IT service
provider, rates the flexibility of SUSE
LINUX Enterprise Server very highly:
“For us, the certification by prominent
hardware and software manufacturers
was and continues to be decisive,” says
Michael Gebauer, project manager in the
Application and Hosting Services
department at SBS.
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(mySAP ERP HCM) to handle its payroll
requirements for 170,000 employees, but
wanted to find a new strategic platform
for their mySAP ERP HCM installation
that would provide better monetary value
than conventional reduced instruction set
computer (RISC) servers while boosting
performance at the same time. After
various test runs with different Linux
distributions, SBS selected the Novell
SUSE LINUX Enterprise Server.The
reason: In conjunction with the new 
Intel servers, the system returned the
best performance data and promised
easier migration.

A Fruitful Partnership
SAP customers benefit from Novell’s
close collaboration with the world’s
leading vendor of enterprise software.
SAP and Novell collaborate in the SAP
Linux Lab to continually improve Linux
and further develop it for commercial
use. Furthermore, both companies enjoy
a global network of experts that covers
all areas of support — from consulting
to implementation, from operation to
maintenance.

This successful partnership was 
highlighted in 2002, when SAP named
Novell an SAP Global Technology
Partner, and again in 2004, when 
Novell awarded SAP “YES CERTIFIED”
status following intensive test series in
the SAP Linux Lab.1 In 2000, SUSE

LINUX Enterprise Server became the
first Linux platform to be certified for
both mySAP Business Suite and the
revolutionary Adaptive Computing 
infrastructure from SAP.

A Groundbreaking Solution
The Adaptive Computing infrastructure
from SAP is based on the SAP NetWeaver
technology platform. It decouples the
software components from servers,
operating systems, memory solutions,
and control instances. As such, almost
any application can potentially run at
any time on any server.This improves
scalability and system performance,
significantly increasing the efficiency 
and flexibility of the IT infrastructure.

The potential benefits of Novell’s SUSE

LINUX Enterprise Server are especially

high when based on the Adaptive

Computing infrastructure from SAP. 

IT operating costs can be cut by over 

30 percent compared with customary

Unix systems, and by up to 60 percent

compared with mainframes.

A number of users have already
deployed SUSE LINUX Enterprise
Server successfully as a component in
the Adaptive Computing infrastructure

1 For more information on Novell’s YES CERTIFIED
program, please visit www.novell.com/partners/yes.
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from SAP. One such customer is Hella
KGaA Hueck & Co., a leading interna-
tional automotive supplier with close to
23,000 employees in over 20 countries.
Increasing globalization prompted Hella
to merge its production and trading
companies, which were spread around
the world’s major automotive industry
sites and operated locally.To harmonize
its process and system landscape, the
company had to extend the use of core
SAP applications across the group.

Hella met these requirements with
the Adaptive Computing infrastructure
from SAP, running on a system composed
of blade and rack servers from Fujitsu
Siemens, storage systems from Network
Appliance, and a Novell SUSE LINUX
operating system. Among its successes,
the project boasts high availability,
increased flexibility, simplified adminis-
tration, and a TCO reduced by more than
30 percent. “We are pursuing an optimal
IT strategy with our new infrastructure,”
says Hans Sudkamp, head of finances at
Hella. “It helps us to respond flexibly to
the needs of the automotive industry and
to offer top-quality, innovative products
at reasonable prices around the globe.”

Major TCO Reduction
T-Systems, one of Europe’s major
service providers for information 
and communication technology, has
experienced similar success. As an appli-
cation service provider,T-Systems
provides different SAP solutions for
more than 250 customers worldwide.
Thanks to Adaptive Computing from
SAP and SUSE LINUX, 50 to 60
customers can now be served by a single
infrastructure.T-Systems uses the
Adaptive Computing Controller tool
from SAP as a component of the SAP
NetWeaver technology platform.

“The Adaptive Computing infrastruc-
ture drastically reduces IT operating
costs,” says Alfred Leicht, focus solution

manager at T-Systems.Together with SAP,
T-Systems assessed the cost advantages
of Adaptive Computing on SUSE LINUX
and concluded that IT operating costs
could be cut by approximately 30 percent
compared to conventional Unix systems.
Compared to mainframe environments,
the difference is even greater, with
potential savings of up to 60 percent.

A Partner You Can Trust
Novell has been working with partners
for many years to develop strategic
alliances and create a comprehensive
supporting ecosystem, providing

consulting, training, technical support,
and third-party enhancements. Since 
it acquired SUSE in January of 2004,
Novell has maintained a constant growth
rate of more than 10 percent month 
on month. With more than 20 years of
experience with cross-platform IT infra-
structures, Novell is an ideal partner 
for all companies that want to integrate
their data, applications, and systems and
improve their business processes.

For more information on 
Novell SUSE LINUX, please visit
www.novell.com/partners/sap or 
email nalmahmoud@novell.com.

At a Glance – Novell SUSE LINUX Enterprise Server 
in SAP Environments

Certified solutions for seamless integration — Novell SUSE LINUX
Enterprise Server became the first Linux platform to be certified for
mySAP Business Suite and the Adaptive Computing infrastructure 
from SAP.

Comprehensive, global support — SAP and Novell enjoy a global network 
of experts. As one of the leading Linux distributors, Novell offers unique
round-the-clock support (24x7x365).

Flexible choice of hardware — SUSE LINUX is available for a wide range 
of hardware architectures.To determine if your hardware is compatible,
visit http://developer.novell.com/yessearch/Search.jsp.

High performance that reduces hardware costs — The combination of SAP
enterprise solutions and Novell SUSE LINUX Enterprise Server affords
tangible cost savings and improved performance.

Low administration costs — Integrated administration tools reduce adminis-
trative costs for SUSE LINUX Enterprise Server.These tools can be
extended by other solutions from the Novell portfolio.

Proven system stability — Practical experience and independent tests
confirm time and again the high stability and downtime security exhibited
by SAP systems on Novell SUSE LINUX Enterprise Servers.

High security standards — Novell SUSE LINUX Enterprise Server 9 
has attained the Common Criteria Evaluation Assurance Level (EAL) 4+,
the highest security and operating certification for Linux.
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