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Frequently Asked Questions 

A ) OVE R VI EW 

What is the PartnerNet program for Solution Providers? 
The PartnerNet Program is a program framework that supports our channel strategy.
PartnerNet 2006 is one way of defining the business relationship between Novell and our
diverse range of partners. The PartnerNet for Solution Provider program is one Track within
Novell's PartnerNet  program. 

What is Novell's Channel Strategy? 
Novell is a company with operations world wide, serving customers of all kinds and all sizes.
To avoid channel conflicts, the clear channel strategy formulates two goals: 
1. Novell will sell directly to the Fortune 500 and Global 2000 companies with its direct
sales force. The sales force is encouraged to work with partners wherever they can. 
2. All business outside of the definition above is owned and driven by Novell's partners.
Novell relies on its partners to own the relationship and sales process in accounts. 
The Novell channel strategy involves the recruitment and enablement of technology
partners, training partners and solution providers around the world, to create a wide and
varied ecosystem of partners. 

Novell talks about a partner ecosystem. What does this mean? 
The dictionary defines it as a community working together in a common environment
considered as a single unit. In the business world the ecosystem is the optimised
cooperation of different entities to reach economic success - with the customers being
central to their efforts. Combining Novell's solutions with the functionality of the
technology partners and the skills and knowledge of the business partners, and the
knowledge transfer provided by training partners, creates the ecosystem around the
customers, to serve their business requirements and solve their business problems. Novell
invites partners of all types to participate in the partner ecosystem and we will empower
them to build, deliver, sell and implement customer solutions built around Novell’s 5 key
areas of technology, ensuring that we offer the greatest potential for growth of your
business.

Who should join the PartnerNet program for Solution Providers? 
Value added resellers, distributors, channel partners, consultants and system integrators
who help take Novell solutions to the market and provide business and technology services
to customers. 
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Which Tracks are available in PartnerNet 2006?

Solution Provider Value added resellers, distributors, channel partners, consultants and system
integrators who help take Novell solutions to the market and provide business and technology services
to customers.

Technology Partners Independent hardware and software vendors who own, develop, distribute and
support commercially available applications and hardware that support or integrate with Novell
technology.

Training Partners Academic and commercial education specialists who deliver online and classroom
training to support Novell technologies and Novell certifications, including SUSE LINUX technologies and
certifications.

What Value does PartnerNet 2006 create for me as a partner? 
As a company with the business desire to participate in the markets of Identity based
computing and Linux, you will want to join forces with Novell, the number 1 player in these
markets. The Novell PartnerNet Program works with your business model and defines the
business relationship with Novell based on your commitment, contribution and competence.
Customers will recognize you as a natural extension of and complement to Novell's
extensive services, and therefore, you can easily position yourself as the service provider of
choice for the customers. The Novell PartnerNet Program will provide you with the tools
and services required to grow business on the foundation of Novell`s value proposition to
customers. 
As a Novell partner, you are entitled to market yourself as a member of the Novell partner
community, using the Novell PartnerNet brand, which is recognized by our customers. In
addition, Novell is providing a set of tools and services, marketing campaigns for co-
branding and much more, so at any time you will benefit from the power of the Novell
brand in the marketplace. Novell also promotes you and your services by including your
company in the online directory - the Partner Locator. 

What are the specializations tracks for Solution Providers ? 
- Linux 
Migrating and integrating Linux and related services into customers` network
environment. 
- Security/Identity & access management 
Building comprehensive security and management services based on identity for
customers` networks. 
- Collaboration
Full-featured, secure collaboration and instant messaging.
- Resources Management
Helping customers manage their heterogeneous networks that include resources and
devices of all types. 
- Networking Services
Cross-platform networking services that are the foundation for customers` network.
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What is a specialist? 

 PartnerNet 2006 recognizes gold and platinum solution provider partners as a specialist if: 
• Their know-how (technical skill according a training path post on the web ) in the
specialization area is up-to-date. 
• They submit at least two reference stories / case studies a year. 

Are the specializations available in all levels and tracks? 
No, the different types of specialisations are available for solution providers at the gold and
platinum level only.

B ) S IGNING UP 

Where can I subscribe to PartnerNet 2006 for Solution providers? 
You can register here
http://www.novell.com/partners/solution/emea/
 
At which Level will I enter the program? 
Your partnership begins at the Silver level. This is the entry level for all new partners. 

What are the requirements for Membership? 
You will see the requirements for the Solution Provider Track here
(http://www.novell.com/partners/solution/emea/ )

How can I become a specialist? 
There are clear requirements to become a specialist. If you have achieved the requirements
to become a 
specialist please contact the PartnerNet Helpdesk, who will send you the full details of how
to apply. 

Is there a program fee? 
Yes, the fee is 1500 Euro / 1850 USD + VAT per annum. In some countries outside the EU we
have a promotional price for Fiscal Year 2006 which is 500 Euro / 625 USD + VAT. 
This is the price in the PartnerNet program across all tracks and levels. ** 
** Exception - Silver training partners – they will be charged a lower fee 295 USD as they are
part of our academic 
partner community. 

Does it cost more to become a Specialist?
There are no extra costs associated with becoming a specialist.
 
Can I belong to more than one PartnerNet track? 
Yes. If you could benefit from membership in multiple tracks, please apply. The PartnerNet
tracks are designed to offer benefits to partners based on their business model. 

Do I need to pay extra for each track? 
Due to many additional and different benefits, you will receive within the different tracks,
Novell charge the full 
fee for every single track which you would like to join. 
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Do I need to register separately for each track? 
Currently, yes, it is necessary to set up a new registration for every partner track you want
to join.

C ) B ENE F I T S 

What are the benefits of the PartnerNet program for Solution providers? 
The benefits for you are a comprehensive range of tools and services provided by Novell in
the areas of marketing, 
technology and sales. All benefits are designed to support your business model and vary
from each individual 
partner type, e.g. technology partners need different assistance from the PartnerNet
Program compared to solution providers or training partners. Furthermore, the benefits
offered are linked to the level of membership – and this level of membership is determined
by the size of commitment, contribution and experience of a company. The three tiered
PartnerNet Program ensures that it works with your business model. 

What are the advantages of being a specialist? 
• Customers can find a specialized partner for their particular business problem. 
• Partners can differentiate themselves. 
• Novell has a better knowledge about partner capabilities and competences . 
• Facilitates better partner-to-partner exchange and networking. 
Also, partners benefit from: 
• Preferred partner status for Novell sales engagements. 
• inclusion in local go-to-market activities. 
• Stronger positioning on partner locator. 

What is the PartnerNet Portal? 
On the portal you can find partner-related news and tools like the Partner Marketing
Warehouse including Campaign Central,  as well many other program elements.
 
Who can access the PartnerNet portal for Solution Provider and how can I get access? 
Anyone who is listed on the PartnerNet database, as a contact for the program is granted
access to the portal. The Solution Providers' main contact manages the other contacts
within the portal to add/drop or modify contact information. As the main 
contact adds or remove contacts, their access to the portal will be granted or removed.
Access to the portal also 
requires a Novell Login Account. 

What is the Novell Login Account  for PartnerNet members? 
Novell Login has been designed to allow you to use a single set of authentication credentials
to access all of the 
secure Novell applications or databases to which you have entitlement rights. 
If you cannot access your PartnerWeb home page please click here 
( http://partnerweb.novell.com/channel/elogin.html ) for more information. 
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Who can I contact if I have questions? 
For any information you need and questions you would like to ask, please contact the
PartnerNet HelpDesk: 
Tel.: +31 555 38 4213 
Email: partner-net@novell.com 
Please quote your PIN in all correspondence.
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