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INTRODUCTION

Welcome to the Novell Teaming Starter Pack Program and thanks for your interest in Novell Teaming. With the
test-drive environment and this documentation, you will easily have a fully functional Novell Teaming system up
and running in less than an hour. The test-drive environment is provided as a VMware image that can be

launched by a number of VMware products.

DOWNLOADING VMWARE

If you do not have an existing copy of VMware, you can download VMware Player free of charge at
www.vmware.com/download/player. VMware Player is available for a number of platforms, including Linux and

Windows.

WHAT YOU NEED TO KNOW

Before you can deploy the Novell Teaming image, you need to get a few infrastructure details from your Network

Manager or Mail Administrator.

¢ Network information
o Avalid static IP address for your network and subnet mask
o  Your default gateway
o  Your DNS server addresses
o

The host name that you should use. This will likely be something along the lines of
teaming.mycompany.com.

o Have a DNS entry set up for this address. If you do not have a DNS server, you can access
Novell Teaming using the server IP address.

e SMTP information (if you would like to send e-mail notifications and mail)
o The address of your SMTP relay
o The e-mail address that Novell Teaming will use
o If you require authentication to the SMTP relay, you will need the password for the user
e LDAP information (If you would like to use LDAP authentication)
o An LDAP user context and password, with “read” rights to the attributes you are accessing
o LDAP server address and port
o The Base DN indicating where to access user information

CONFIGURING THE TEAMING IMAGE

Start the Teaming Image
Start VMware and boot the Teaming image. If you are asked whether you copied or moved the image, select the
“moved” option if this is the only Teaming image you have installed. Once the server has booted, you should be

prompted to enter your login name.

p. 2



Log in to the Teaming Image
When prompted for a user name, log in to the server as a user called “root”. This is the SUSE Linux Enterprise

Server administrative user. Type “root” and press <Enter>.

Username:

s5e enter your uset

Now type the password “novell” (all lower-case) and press <Enter>.

Password:

Once you have logged in successfully, you will be prompted to change your password. Click <OK> to continue.

° Password change requested. Choose a new password.
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Type the old password (“novell”) and press <Enter>.

Old Password:

Type your new password and press <Enter>.

Mew Password:
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Type your new password once more and press <Enter>.

Reenter New Password:

Click <OK> when you receive the confirmation message. You should have successfully logged in to the server

desktop.

° Password changed.

Change the Keyboard Layout
The keyboard layout has been set up for a US keyboard. If you are using another keyboard, you may want to
select a keyboard layout appropriate for your environment. If you do not need to change the keyboard layout,

skip to the next section.

To start the configuration tool, click the “Keyboard Layout” icon on the server desktop.
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In the configuration tool, click the “Layout” drop-down list and select the keyboard you are using. Click <OK> to

confirm your selection.

SaX2: X11 Configuration

& Keyboard Properties

Layoul Oplions

—Primary Selup
Type [Generic 10d-key PC | v]
Layout [U.S. English |v]
Varian Switzerland
Syria
Tajikistan —

—Additional | Thailand -

Turkish
Status
Ukraine

O 1 United Kingdom

O

O Uzbekistan

D Vietnam

D Azerbaijan ar

O Bangladesh kel

D Belarus =1

D Belgium b

D BEangali be=n @
Variam [ | v]
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Click <Save>.

@ Final Steps
The lasi siep is =aving your new configuration. His

recommended 1o st the new configuration before
=aving il. If the tesl server shows a corrupled
deskiop, press [ Ciri+Alt+Backspace ] o kill the
SErVer.

] [ Save ] [ Cancel ]

Click <Yes>. The keyboard layout settings will take effect immediately.

@ Configuration Saved
our modifications will 1a ke effect the nexd fime the

graphics sysiem is restaried. Exil 5aX2 now?

Change the IP Address
To change your system's IP address, you need to run the Network Card configuration tool. Click the “Network

Card” icon on the server desktop to start the tool.
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Select the option for “Traditional Method with ifup”, which should be selected by default. Click <Next>.

Metwork Setup Method
I::I User Conirolled with MetworkManager

@ Tradifional Method with ifup

One network card should appear in the tool. Select this card, then click <Edit>.

YaST2iteaming

Network Card Overview @ Network Card Configuration Overview
Obtain an overview of
insalled network cards.
Additionally, edit their
configuration.

AMD PCnet - Fas

Adding a Network Card:
Press Add 1o configure a new
network card manually.

Editing or Deleting:
Choose a network card o
change or remaove. Then
press Edit or Delete as
desired.

AMD PCnet - Fast 70C071

* Device Mame: eth-id-00:0c:29:a5:a1:21
* Starked avlomatically ai bool
* |P address: 172.17.2 B5, subnet mask 255255 255.0

(oo | (e | [ooee |
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Enter the IP address and the subnet mask for this server. This information should be available from your

Network Administrator.

[ Eihernet | v] [ | v]
I:::I Mo IP Address (for Bonding Devices)
I:::I Automalic Address Selup (via DHCP)
(@) Sgiic Address Seup

IP Address
[172.172 29 |

Subnel Mask

[255.2 55.255.0 ]

—Detailed Seflings

[ Hosiname and Mame Server

)
[ Routing ]
)

[ Advanced. .. -




Now click the “Hostname and Name Server” button and type the Hostname for this server. You may wish to use

“teaming”. Enter the Domain name for this server and then the Name Servers you wish to use. Click <OK> to

confirm.

—Hosiname and Domain Mame (Slokal)
Hesiname

Domain Mame

Eaming

| [rovatizom

—Mame Servers and Domain Search Lisl

Mame Server 1

Domain Search

[

Mame Server 2

[

Mame Server 3

[

Click the "Routing” button and enter the Default Gateway address. Click <OK> . Click <Next>, then <Finish> to

confirm the new information.

Defaull Gakeway

[122 162.0.1

-]

—Rouling Table

D Exper Configuration
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Confirm Firewall Will Start When Booting
Click the “Firewall” icon on the server desktop to start the configuration tool.

&)
-

FEirewall

Confirm that the service is set to start when booting, then click <Next> and <Accept>.

Service Start

(@ When Booting
() Manually

Copy Your License File

The test-drive environment comes with a 60-day evaluation license, which will be installed by default. You can
use the pre-installed evaluation license in the test environment or the 20 free user licenses you received through
the Novell Teaming Starter Pack Program (full licenses that do not expire). If you deploy the 20 free licenses,
you need to replace the existing license file with your own. If you plan to use the evaluation license, continue to

the “Run the Teaming Installation” section.

Click the “Teaming Install Directory” icon on the server desktop. This will display a directory view of the
Teaming installation directory: /home/teaming-install. Right click on the license-key.xml file. Select the option to

rename the file, then rename it as license-keyeval.xml.

—

Teaming Install Hresony

You now need to copy the license file you have been given to a file called license-key.xml in the Teaming Install
Directory. This can be done in several ways. The easiest method is to copy the file from a USB drive. When you
connect the USB drive to your VMware image, a window showing the contents of the USB drive should
automatically open. Navigate to your license file, right click and select “Copy”. Now click on the window with the
files in the Teaming Install Directory. Select the “Edit” menu and then select “Paste”. Right click on the new
license file and select “Rename”. Rename the file as license-key.xml (remember that in Linux, file names are
case sensitive — this is all lower case).
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Run the Teaming Installation
The Teaming install is a graphical installation program in which you can accept the default options on most

pages. Click the “Teaming Install” icon on the server desktop.

Select “New installation” and click <Next>.

& [Mew installation
s Uporade

+» Reconfigure

Read and accept the license agreement (if you agree to abide by it) and click <Next>.

# |accept the license agreement.

s | donot accept the license agreement.

Select the “Basic” installation type and click <Next>.

Select the Basic installation if vou do not have to configure any of
Advanced the optional features.

Leave the default install locations and click <Next>.

~Install location

Jopthicecore Browse. ..

Shomeficecoredata Browse...

~File system location




Enter “teaminguser” as the User ID (it is case sensitive) and type “teaminggroup” as the Group ID (also case

sensitive). Click <Next.>

User |0 [teaminguser

Group 1D teaminggroup

Leave the default database information and ensure that the “Create databases during installation” option is

selected. Click <Next>.

Databasze type: hely Syl bl
Credentials for icecore database
zernamme: |root Fassword: |root

Credentials for Liferay database

|sername: (root FPaszword: [root

# Create databaszes during installation
My DEA has already created the databases

Enter the address of your mail relay host. Enter the username that will be used to send Teaming mail. If you

require credentials to use the relay, enter the password and ensure that “Authorization required” is selected.

Click <Next>, then <Next> again to confirm.

Ernail protocol |smitp -

Host  |mailhost yourcormpan cor
Userfame  (iCecOre@yaurcompany .cor
Pazsword

Authorization reguired

Port |25
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Teaming should now install, which may take a few minutes. Click <Finish>.

Restart the Server

Restart the server after Teaming has been installed. Click the “System Shutdown Dialog” on the server desktop.

S =)= e ey Pzl o)

Click “Restart” to shutdown and restart the server.
E S hutdown o

o I
Ends your session and restarts the computer.

Shutdown
Ends your session and tums off the computer.

o

Log in to Novell Teaming
Once the server has restarted, it's time to log in to Novell Teaming for the first time. Launch a supported browser
(Firefox is provided on the server desktop) and go to the server URL (or IP address if DNS isn't used). Enter the

administrator login (“admin”) and the administrator default password (“admin”).

Login |admin |
Password LLLLL)

Remembar Me |_

You will be prompted to change the administrator password. Enter a new password, re-enter it and click <OK>.

You should now be successfully logged in to Novell Teaming.



Setup the Administrative Portlets
In order to administer the system, you need to add two portlets to the administrator's home page: Liferay

Enterprise Administration and Teaming Enterprise Administration. To do this, click the “Add Content” menu.

..) Add Content

Once the “Add Content” menu displays, select the “Admin” option.

Add Content X

Content I'

= Admin
g Finance
= Google
= News
ey Teaming
= Tools




Now click “Add” next to the “Enterprise Admin” option.

Add Content

=Y
=Y
=Y
=Y
=Y

Conkent | |
Admin Add
Communilies Add
Enferprise Admin Add
Location Admin Add
Organization Admin Add
Plugin Insaller Add
Tags Admin Add
Updake Manager Add

Finance
Google
News
Teaming

Tools

The Enterprise Admin portlet has now been added to the administrator's home page.

[2"| Enterprise Admin % "@ -..'E,E'} @ X
Users Organizalions Locations User Groups Raoles
»
First Name Middle Mame Last Name
Screen Mame Email Address Active

| [y

And ;I Search ||
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Back in the “Add Content” menu, select the “Teaming” option, then click “Add” next to the “Novell Teaming

Enterprise Administration” option.

Add Content X
Coneni
= Admin
e Finance
= Google
= News
@Tearnm .....
Blog Summary Add
Bookmarks Add
Guesibook Summary Add
Mowell Teaming Enterprise
Add
Adminisiration
Mowvell Teaming Enterprise Budd
. 2| P ¥ Add
List
Meowell Teaming Enterprise
) Add
Mavigator
Phioio gallery Add
Search Add |
Task Summary Add
Welcome Add
Wiki Home Page Add
Workspace Tree Add
= Tools

The Novell Teaming Enterprise Administration portlet has now been added to the administrator's home page.



Nowell Teaming Enterprise Administration

DX

ICEcore Enterprise 1.0.3 (Build 1226/ June 15, 2008)
E---Kﬂdministraticn

Configure LDAP

Configure role definitions

Configure site incoming email schedule
Export form and view definitions

Form and view designers

Import definitions

Import profiles

Manage groups

Manage license

Manage the search index

Manage workspace and folder termplates

Reports

Reset all factory supplied form and view definitions

to their criginal settings

Add Users

With Novell Teaming up and running, you now need to add some users. Use the Enterprise Administration

portlet to do this. Click the “Users” tab in the Enterprise Admin portlet, then click “Add”. Enter a screen name,

the user's e-mail address, and the user's first and last name. Save your edits by clicking <Save>.

[-~] Enterprise Admin

-‘\i Portal

Users Organizations Locations Usar Groups Roles Pas=word Policies

Screen Mame rredgrave

Crganization Select Remove

Email Address | rredgrave@acme.com .
Location Select | Remove |

Prefi = Job Tifle |
First Mame Robin
Middle Mame
Lasi Mame F‘.e.dgravel
Suffixz d|

Save

Seflings Maonitoring
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Change the Language and Time Zone as required. Click <Save>.

Display Paz=wward Roles

Language | English (Uniked Siakes) LI

Time Zone | (GMT ) GMT =i

Greeling ‘Welcome, Robin Redgrawve!

Type a password, then type it again to confirm it. If you want the user to enter a new password when they log in

for the first time, check the “Password Reset Required” option. Click <Save> to create the user.

Display

Password

Enter Again

Password Roles

I_ Paszsword Resel Required

LDAP USERS AND AUTHENTICATION

If you wish, you can use an LDAP directory for authentication. You can also import users to Novell Teaming

from an LDAP directory.

Add LDAP Authentication

When users are authenticated against an LDAP directory, they will be automatically added to the Novell

Teaming directory after their first successful login. Click the “>>” tab in the Enterprise Admin portlet.
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- | Enterprise Admin 9oL X

Users Organizalions Locations Usar Groups Rales
]

First Name Middle Mame Last Name

Screen Mame Email Address Active

| | | es *

And LI Search

Select the “Settings” tab.

Usars COrganizalions Locations User Groups Roles Paszsword Policies Settings

General Authenlication Defaull User Associalions Resarved Screen Mames Mail Heost Names

Now select the “Authentication” tab followed by the “LDAP” tab.

Lzars Crganizafions Locations U=
General Authentication Defaull User #
General LOAP CAS Op=nlD

Check the “Enabled” option to enable LDAP authentication for your Novell Teaming system.

Enabled [«
Required r
MTLM Enabled [
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Enter the base provider URL using the following format: Idap://server:389. If you want to use secure LDAP,
please see the Novell Support TID #3176104 . Type the Base DN indicating where the users are. For the
Principal, enter the LDAP user that will be used to attach to the LDAP server. This is in LDAP notation, which
uses a comma to separate the parts of the address. The user will need “read” rights to the directory and the

attributes that will be imported. In the “Credentials” field, type the user's password .

Basze Provider URL | Idap:fldap.acme.com: 324
Bas= DM Ol = USErs,0=acme
Principal cn=tkamingldap,ou=users,o=acme
Credentials AL
Impar Enabled [+
Imporion Safup Enabled IT—
Impor Inkerval 10 I'u'IinuE'_-.':I
Impor Search Filler tobjeciClass=ine{drgPerson)

Click <Save>. You should see a message in green confirming that the principal user has successfully logged in

to the LDAP directory. Now click <Close>.
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Import and Synchronize LDAP Users
Since you cannot add users to teams or configure access controls until they have logged in, you may want to
import users from the LDAP directory. This will enable you to assign rights before their first login. To do this,

select the “Configure LDAP” option in the Novell Teaming Enterprise Administration portlet.

Novell Teaming Enterprise Administration -‘if:J ,U}l |3 IE__§| ﬂ

ICEcore Enterprise 1.0.3 (Build 1226/ June 15, 2008)

E‘K Administration @

..... a Configure LDAP

..... @ Configure role definitions

..... & Configure site incoming email schedule
..... @ Export form and view definitions

- @ Form and view designers

..... @ |mport definitions

..... & |mport profiles

..... a Manage groups

..... a Manage license

..... # Manage the search index

..... @ Manage workspace and folder templates

- @ Repors

..... @ Reset all factory supplied form and view definitions

to their original settings

Check both the “Enable schedule” and “Run immediately” options.

[« Enable schedule
[« Runimmediately

Expand the “Schedule” option and specify that it run “Every day”. Also, select a synchronisation time frame.
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“+ Schedule

i Every day
e Weekly (on the days selected below)

I G 2 i O O

Sun Mon Tue Wed Thu Fri Sat

¢ Attime| 2 ~||:| 15 =] emT

* Repeatever)r| 1 j hours

Expand the “Connection” option and type the LDAP URL using the following format: Idap://sever:389. If you like,
you can append the base DN where users can be found in the form (example: Idap://sever:
389/ou=users,o=novell). Enter the LDAP user as the principal. This user must have rights to user objects in the

LDAP directory. Type the user password in the “Credentials” field.

= Connection
The LODAP URL format is ldap//host port'searchdn, where searchdn specifies the initial search context
For example: Idap:/flocalhost38%ou=Users, o=Example

LURL |Idap:s’s’ldap.nmell.cnm:389

Frincipal cn=teamingldap,o=syst

Credentialsl e
Search DN for locating groups, if different from the LDAP URL above (e.g., de=groups,o=Example)
Search DN|

Enable the options “Synchronise user profiles” and “Register LDAP user profiles automatically.”

|7 Synchronize user profiles

|7 Register LDAP user profiles automatically

[T Delete usersthat are notin LDAP

|_ When deleting users, delete associated user workspaces and content

If you want to synchronise groups from the LDAP directory, enable the “Register LDAP group profiles

automatically” and “Synchronise group membership” options.

F Register LOAP group profiles automatically
E Synchronize group membership
|_ Delete local groups that are not in LDAP
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CONCLUSION

Congratulations! You now have a fully functioning Novell Teaming systemand are ready to test-drive an
innovative and exciting collaboration solution. If you have any questions, please do not hesitate to contact

Novell or your preferred Novell partner.
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