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Desktop Linux

Whether you're replacing aging hardware, migrating
off of older operating systems, or extending the life
of existing systems, you need a reliable and flexible
solution. With Desktop Linux solutions from Novell.,
we deliver the market’s only enterprise-quality Linux’
operating systems for routine business use across

a range of client devices. This means you get the
security, interoperability and flexibility you need
to keep your organization running smoothly.

Reduce Costs and Increase

Security on the Desktop

Your client computing experience probably
involves high software costs, frequent security
risks, vendor lock in and limited deployment
flexibility. But end users aren’t interested

in those challenges—they just want to be
productive. So we created Desktop Linux
solutions for a wide range of users. When
you choose Desktop Linux solutions from
Novell, you're choosing to lower costs and
increase security and flexibility while deliver-
ing the capabilities your end users need to
keep business profitable.

Choose an Enterprise-quality

Desktop Linux Solution

Desktop Linux solutions from Novell are the
market’s only enterprise-quality Linux oper-
ating systems ready for routine business use
across a range of client devices. Built on
the SUSE- Linux Enterprise platform, these

solutions provide market-leading security,
seamless interoperability with existing sys-
tems and dozens of essential applications
at no extra cost. They also deliver unparal-
leled levels of flexibility for desktop clients.
You can deploy Desktop Linux solutions as
general-purpose desktops for knowledge
workers, use them in thin-client and point-of-
service configurations or rely on them for
high-end technical workstations. Desktop
Linux solutions from Novell can:

m Lower costs by eliminating high licensing
fees associated with proprietary operating
systems and office productivity suites

u Increase security with integrated
application-level protection, a more secure
architecture and more

u Interoperate seamlessly with your existing
Windows-based systems

n Provide market-leading usability to keep
end users productive and happy

= Solutions:

Desktop Linux

= Products:
SUSE Linux Enterprise Desktop
SUSE Linux Enterprise Thin Client
SUSE Linux Enterprise Point of Service

Novell ZENworks Linux Management
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“SUSE Linux Enterprise Desktop
is a packaged, professional,
office-oriented distribution

of Linux which provides all

the functionality of a proprietary
solution at a fraction of the cost.”

Michel Martin

Director of the Strategy and Methodology
Management Directorate
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Benefit from Market-leading Usability
Novell conducted almost 1,500 hours of user
testing during the design of SUSE Linux
Enterprise Desktop. We used this research—
and integrated customer feedback—to deliver
an easy-to-use graphical interface, integrated
search capabilities and an intuitive menu
design. The result is a familiar environment
that allows users to quickly become produc-
tive. And with new 3-D graphical enhance-
ments that simplify the workspace, users
can achieve new levels of productivity.

Deploy the Right Operating System
for Your Users

Serve Your Key User Segments
Desktop Linux solutions from Novell are
well suited to four end user segments:

= General office workers primarily use
their machines for e-mail, Web browsing
and office productivity. They find most
of what they need on a basic desktop
installation. They read and print documents
and e-mail, and create basic reports,
presentations and spreadsheets. They may
also use instant messaging, music play-
back or other software. Example of basic
office workers include marketing associates,
office managers and operations managers.

= Transactional workers spend most
of their time using a few specialized
applications, often hosted on a central
server and accessed via a terminal server
client or Web browser. In some cases
they require productivity and collaboration
applications as well. Examples include
bank sales/service representatives,
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“We found SUSE Linux
Enterprise Desktop well
supported and extremely
user friendly. Novell’s
commitment to open
source and close
collaboration with leading
hardware and application
vendors were key factors
in our choice. In addition,
SUSE Linux Enterprise
Desktop integrates
seamlessly in our Windows-
based infrastructure.”

IT Representative
PSA Peugeot Citroén



Desktop Linux solutions from Novell are the market’s only enterprise-
quality Linux operating systems ready for routine business use across

a range of client devices. Built on the SUSE Linux Enterprise platform,
these solutions provide market-leading security, seamless interoperability
with existing systems and dozens of essential applications.

call center representatives and other
service personnel.

= Technical workstation users require
specialized applications running on high-
performance hardware. They include
engineers using computer aided design
(CAD) software, computer animation
designers and research scientists.

= Fixed-function workers require just one
or two applications and use a tightly
locked-down environment, such as retail
employees using point of service devices.
Their machines are best thought of as the
‘appliances” of the desktop space.

Embrace the Broadest Desktop
Linux Offering

No matter who your users are, Novell can
help liberate your budget while delivering
the security and usability they demand.
Desktop Linux from Novell includes:

s SUSE Linux Enterprise Desktop. SUSE
Linux Enterprise Desktop provides market-
leading usability, seamless interoperability
and essential productivity applications.

It offers compatibility with leading collabo-
ration suites, Microsoft Active Directory,
Novell eDirectory and Microsoft Office, as
well as support for common file, printing,
networking, and multimedia protocols and
standards. With SUSE Linux Enterprise
Desktop, your business can dramatically
reduce costs, improve security and
increase workforce productivity.

s SUSE Linux Enterprise Thin Client.
SUSE Linux Enterprise Thin Client is the
market’s only enterprise-quality Linux
computing solution that provides powerful
packaged images and easy customization
and management of images for lightweight
client deployments.

= SUSE Linux Enterprise Point of Service.
SUSE Linux Enterprise Point of Service is
the best-engineered, lowest cost and most
reliable platform optimized for the retail
environment. It provides a secure and
Stable operating platform for point of service
devices, reducing total cost of ownership
and increasing flexibility and reliability.

= Novell ZENworks. Linux Management.
Novell ZENworks Linux Management uses
Policy-Driven Automation to deploy, manage
and maintain Linux resources. From an
intuitive Web console, you simply define
business processes and policies and then
automatically apply them to Linux work-
Stations and servers across your enterprise.

Change the Way You Do Business

If you're ready to increase flexibility and
security while regaining control of your
budget, you're ready for Desktop Linux
solutions from Novell. We can help you
raise end-user productivity, reduce support
demands on your IT organization, and save
up to 90 percent in software costs. Visit
www.novell.com/linux/desktop to find out how
you can introduce flexibility, freedom and
cost-effectiveness into your organization.
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Contact your local Novell
Solutions Provider, or call
Novell at:

1800 714 3400 U.S./Canada
1801861 1349 Worldwide
18018618473 Facsimile

Novell, Inc.
404 Wyman Street
Waltham, MA 02451 USA
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