
Success Story

Overview
JSR Micro NV is a Belgian subsidiary of JSR
Corporation. JSR Corporate is a $3 billion
chemicals group with more than 4,700
employees and a global presence. Since its
establishment in December 1957, JSR has
continued to strive to expand its business
and reinforce stabilisation of its manage-
ment, resulting in leading positions in the
areas of petrochemical materials, such as
synthetic rubbers and emulsions. JSR has
also entered the rapidly growing information
and electronics industries by applying its
polymer technology for opto-electronic
materials and is supplying many types of
information electronics materials, a product
category where the company has a high
market share. 

Its Belgian subsidiary JSR Micro N.V. offers
development, manufacturing, distribution,
sales and technical support for photoresists
and other semiconductor materials. The com-
pany supplies these materials to the world’s
leading semiconductor manufacturers for
imaging, packaging and CMP applications.

Challenge
JSR Micro had difficulty ensuring that soft-
ware on the desktops and laptops of remote
users was adequately patched and correctly
licensed. The IT department could not be
sure that all users were applying critical
operating system patches on time, and

computers kept offsite often had outdated
versions of software installed. 

In addition, most computers had licences
for several pieces of software that were
rarely used, representing a significant waste
of capital investment. JSR Micro wanted to
deliver the relevant applications to each
user in a stable, centrally managed desktop
environment, to enable better security and
licensing compliance.

Ease of access to business applications
was also a problem. With up to seven sys-
tems to log into at the start of each working
day, each with its own distinct authentication
process, users had a tendency to use the
same password for all applications, to save
time and reduce the chance of forgetting 
a password. This meant that users were
ignoring password creation guidelines 
and creating a potential security loophole.

Solution
JSR Micro chose a thin-client desktop archi-
tecture, delivering all applications through
Citrix* Metaframe*. The company trialled
Microsoft* Active Directory* to control user
access but found the performance to be
inadequate. Integration with other compo-
nents of the infrastructure was difficult, and
the need for a separate physical server to
run the domain controller made this option
both costly and complex.

JSR Micro
JSR Micro implemented Novell® ZENworks®

and Novell SecureLogin to enable better control
over remote computers and to improve security.
The Novell solutions provide a clear view of all
software installed on client devices, and eliminate
the need for users to remember multiple passwords.

JSR Micro at a glance: 
Belgian subsidiary of major global
chemicals group

Industry:
High-tech/Manufacturing

Location:
Belgium

Solutions:
Novell ZENworks 

Novell SecureLogin

Novell Open Enterprise Server

Results: 
– Gained visibility and control over

software licensing 
– Improved ease of managing remote

computers 
– Introduced single sign-on, improving

security and ease of use

“Novell ZENworks gives us a clear

picture of which users have access

to which applications and data.”

Johan Desimpelaere
FE Manager
JSR Micro N.V.
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JSR Micro engaged QualIT (www.qualit.be),
a specialist systems integrator for hetero-
geneous environments, to enable seamless
authentication for Citrix. QualIT deployed
Novell ZENworks on Novell Open Enterprise
Server to manage the standardised Citrix
desktops, interfacing with Novell eDirectory™

for authentication. The company used
policies in ZENworks to “lock down” the
desktops and protect them from accidental
damage by users.

“We needed a partner with the right skills 
to integrate our directory with Citrix—
that partner was QualIT,” said Johan
Desimpelaere, FE Manager, JSR Micro.
“QualIT demonstrated superb technical
know-how, combined with a very responsive
service and good project management.”

JSR Micro now uses Novell ZENworks for
both office-based and remote computers, 
to upgrade applications, deliver operating
system security patches and distribute the
Citrix client. JSR Micro also implemented
Novell SecureLogin to power a single sign-on
solution for its core business applications,
including an SAP ERP solution and a
document management system. 

Results
The move to a thin-client architecture
managed with Novell ZENworks has given
JSR Micro better control over remote users’
computers and a more accurate view of
software licensing. 

“Novell ZENworks gives us a clear picture 
of which users have access to which appli-
cations and data,” said Desimpelaere. 
“The improved visibility makes it easier 
for us to comply with the regulations and
accounting standards enforced by our
Japanese parent company.”

Citrix has a small footprint on the remote
hardware, so JSR Micro will be able to
continue using its existing client hardware
for several more years, reducing the total
cost of ownership.

The solution will also keep software costs
low. With Novell ZENworks and Citrix, JSR
Micro can share software licences between
users, since only a limited subset of users
will need a particular application at any one
time. When users finish a task and/or project,
the licence is effectively returned to the cen-
tral pool, and can be assigned by the ICT
department to a new user for a new project.

The introduction of Novell SecureLogin 
has focused all access security in a single
system, simplifying password administration
and minimising delay and effort for users.

“With Novell SecureLogin, users are no
longer required to remember several pass-
words and administer them all separately,”
said Desimpelaere. “Security has improved
because it is easier to enforce password
quality standards, and users are less likely
to need to call the helpdesk.”

www.novell.com

“Security has improved because it is easier to enforce password

quality standards, and users are less likely to need to call the helpdesk.”

Johan Desimpelaere
FE Manager

JSR Micro N.V.

468EE1137.app   7/16/07  3:56 PM  Page 2



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.6
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




