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documents in the workspace and then go a
step further, creating and editing workflows.
The workflows send notifications and update
access controls as necessary to keep tasks
on track. Workflows are fully customizable 
by authorized personnel. 

More and more enterprises are recognizing
the benefits that these capabilities can deliver.
Figure 2 shows how senior IT executives
participating in the IDG Research Services
survey ranked the benefits of collaboration

solutions in order of importance. Increased
productivity, improved communication and
knowledge sharing, and ability to capture
and exploit useful knowledge topped the list.

With this advanced level of collaboration,
teams add value beyond the sum of the
individual members’ contributions. And
because documents are stored and indexed
in the team workspace, the organization main-
tains the employee’s expertise and knowledge
when he or she leaves the company. 

“Providing employees

with collaboration tools

that enable them to work

together effectively, no

matter where they may

be located, is no longer 

a wish-list or nice-to-have

item. It’s a requirement.

But it’s a requirement

that, for most companies,

is not being adequately

addressed.”

IDG Research Services
in conjunction with CIO
Custom Solutions Group
Toward More Flexible, Next-
Generation Collaboration Solutions
May 2008

Importance of Potential Benefits of 
Collaboration Solutions

Figure 2. In an IDG survey, 100 senior IT executives ranked the potential benefits of collaboration solutions 
for their enterprises. (Source: Toward More Flexible, Next-Generation Collaboration Solutions, IDG Research in
conjunction with CIO Custom Solutions Group, May 2008)
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Making IT Professionals 
More Efficient

Users aren’t the only ones who enjoy high
productivity with Novell Open Workgroup
Suite. The suite also drives IT efficiency with: 

1. Centralized, browser-based management
for flexible administration

2. Health monitoring to avert unplanned
downtime

3. Easy migration tools to speed implemen-
tation

4. Advanced clustering capabilities to facilitate
constant uptime

5. Automated provisioning and updates to
servers, desktops and applications

6. Automated patching and updating of
systems against viruses and other 
external attacks

Creating the Right Foundation

The Novell solution works well alongside
your currently deployed platforms and appli-
cations, making it easy to leverage the skills
you have in place and the investments you
have made. Consequently, you can take a
phased approach to solution deployment.
Novell Open Workgroup Suite also includes
common management tools capable of
managing multiple versions of Windows and
Linux systems. By avoiding a rip-and-replace
approach to IT infrastructure upgrades, 
you save money and quickly generate a
positive ROI.

Novell Teaming uses a browser interface, so
it supports users running Linux, Windows or
Macintosh*. It runs on SUSE Linux Enterprise
Desktop, Microsoft Windows XP or Windows
Vista*. In contrast, Microsoft’s offering,
integrates only with a Microsoft stack. For
Microsoft Office SharePoint Server to work
as marketed, customers must purchase at
least five additional Microsoft products, and
they are forced to use Windows desktops
with the Internet Explorer browser.

Unleashing the Power of 
Open Source 

If you are a long-time Novell customer, you
are already using the foundation—a trusted
set of collaboration tools we’ve innovated
over two decades—including e-mail, calendar-
ing and a long list of essential networking and
IT infrastructure services. The springboard is
our next-generation enterprise collaboration
toolset—including team workspaces, enter-
prise social networking, blogs and wikis—
all working together and interoperating with
your IT infrastructure. Novell is ready to help
you make a smooth and rewarding transition
to more effective collaboration. 

The Novell Open Workgroup Suite expertly
balances open source and proprietary com-
ponents. It leverages leading open source
technologies where applicable to add value. 

With best-of-breed open source applications
and platforms backed by the same kind of
professional support used for commercial
products, you open the door to the many
innovations of the vibrant open source
community, such as the OpenOffice.org
office productivity suite, Xen* virtualization
technologies and the Linux platform itself. 

Choosing the Packaging 
That Works for You 

The Novell Open Workgroup Suite is available
in five conveniently packaged versions: 

1. Novell Open Workgroup Suite cross-
platform with Teaming, sold as license
plus Maintenance

2. Novell Open Workgroup Suite Linux 
with Teaming, sold as license plus
Maintenance or Subscription

3. Novell Open Workgroup Suite with
Teaming for alternate messaging platforms,
sold as license plus Maintenance

4. Novell Open Workgroup Suite cross-
platform, sold as license plus Maintenance

Vendor Lock-In 
Microsoft’s packaged

approach locks you in.

For example, to access

all Microsoft Office

SharePoint Server

capabilities, you have 

to use Microsoft Internet

Explorer browser and 

a Windows desktop.

Office SharePoint Server

runs only on Windows

servers and requires

Microsoft SQL Server for

a multiserver deployment.

You also need the latest

versions of Microsoft

Office and Exchange.

This type of lock-in closes

the door to innovative and

cost-effective alternatives.
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Forced Upgrades 
With Microsoft,

dependencies among

applications make it

hard, if not impossible, 

to deploy or upgrade 

one component at a time.

The result can be lengthy

and costly projects

focused on Microsoft

standardization, tying 

up resources that you

could use for workforce

productivity and business

efficiency initiatives that

drive business success.

5. Novell Open Workgroup Suite Linux, sold
as license plus Maintenance or
Subscription

The cross-platform versions (#1 and #4) and
the version for alternate messaging platforms
(#3) allow for server-side deployments on 
all supported operating systems. The Linux
versions allow for Linux deployments only.
The version for alternate messaging platforms
enables organizations using Microsoft
Exchange, Lotus Notes or other messaging
platforms to enjoy the business benefits of

the suite. Versions 4 and 5 do not include
Novell Teaming.

The Novell packaging offers flexibility to 
meet the needs of Novell customers as well
as customers who are using other solutions,
such as those from Microsoft. Novell offers a
cost-effective way to get the infrastructure and
collaboration tools you need regardless of your
current implementation. Our online buying
tool, at www.novell.com/nows, can help 
you pick the packaging that best matches
your environment. 

An Easy Upgrade Path for Your IT Infrastructure
If You Have: You’re Entitled to a Highly Favorable Upgrade Price for:

Novell Open Workgroup Suite cross-platform with maintenance Novell Open Workgroup Suite cross-platform with Teaming upgrade 
and/or latest version or Novell Open Workgroup Suite Linux with Teaming upgrade

Novell Open Workgroup Suite cross-platform without maintenance Novell Open Workgroup Suite cross-platform with Teaming upgrade 
(not the latest version) or Novell Open Workgroup Suite Linux with Teaming upgrade 

Novell Open Workgroup Suite Linux with maintenance and/or Novell Open Workgroup Suite Linux with Teaming upgrade 
latest version

Novell Open Workgroup Suite Linux without maintenance Novell Open Workgroup Suite Linux with Teaming upgrade 
(not the latest version)

Novell Open Enterprise Server, GroupWise and ZENworks Suite Novell Open Workgroup Suite cross-platform with Teaming upgrade 
with maintenance and/or latest versions of the individual products or Novell Open Workgroup Suite Linux with Teaming upgrade 

Novell Open Enterprise Server and ZENworks Suite with Novell Open Workgroup Suite with Teaming for alternate messaging 
maintenance and/or latest versions of the individual products platforms upgrade 

Please note: The Novell Open Workgroup Suite releases multiple times a year.

Getting the Support You Need

Novell Open Workgroup Suite is backed by
flexible maintenance offerings that help you
get maximum value from your investment in
collaboration and productivity tools. Novell
Maintenance provides rights to new versions
of the included components, training and
unlimited product support and is available
through one of the Novell buying programs—
the Volume License Agreement or Master
License agreement.

Step Up to Next-generation
Collaboration Today

Business success in the 21st century requires
new levels of productivity that can only be
accomplished with the help of next-generation

collaboration tools. Novell brings you those
tools today with Novell Open Workgroup Suite. 

The suite offers an affordable way to modernize
your IT infrastructure while introducing next-
generation collaboration tools that empower
individuals and teams to excel. It provides mid-
sized and large enterprises with a complete
collaboration package from team and personal
productivity tools on down to the collaboration-
minded supporting platform.

Novell Open Workgroup Suite can erase 
the distance between your teams and their
collaboration, bringing productivity and value
to your business while driving down costs. 
To find out how, visit www.novell.com today.
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Novell is providing enterprises with a low-cost onramp to the benefits 

of team workspace and enterprise social networking technologies. 

By adding next-generation collaboration capabilities to the best-of-breed

technologies already available in the Novell Open Workgroup Suite,

Novell is answering customer needs for powerful and flexible productivity

tools, allowing them to easily generate a positive return on investment.




