Government Demo Installation Guide
June 11, 2010

Novell.

The purpose of this guideis to show you how to install and set up the City of Plattsburg demo
system in your installation of Teaming. You need to download the zip file from the same place that
this guide islocated on the Teaming Library Web site. If you have not already downloaded and
saved the zip file on your computer, go to the Teaming Library Web site (http://www.novell.com/
teaming_library/government_demo.html) and do so now. When you have saved the file, you can
continue with the instructions found in this guide.

+ Section 1, “Importing the Workspace,” on page 1

+ Section 2, “ Setting Up the Permalinks,” on page 2

+ Section 3, “Landing Page Layout,” on page 4

1 Importing the Workspace

You must decide where in Teaming you want to install the demo for the City of Plattsburg. The
demo can be installed inside a workspace or afolder. When you have decided where to install the
Government Demo, follow the procedure below to import it into your installation of Teaming.

1 Click Manage on the main menu bar.

2 Select Export/Import.

What's Unread What's New Whn Has & o0

Anane: y
Add New Folder
Add New Workspace
Access Control
Activity Reports
Configure

Copy This Workspace
Delete This Workspace
Export / Import

Farm and View Designers
Modify This Workspace
Move This Workspace

Site Administration
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3 Inthewindow that opens, select Import into This Folder or Workspace.

Export / Import

(20 Export This Folder or Workspace E‘ Import into This Folder or Workspace|

Select the Import File

I ‘ Browse..

4 Upload the zip file that you downloaded from the Teaming Library.
The workspace will take afew minutes to upload into your installation of Teaming.
5 Click Close when the upload is complete.

2 Setting Up the Permalinks

To make the demo completely functional, you need to set up some permalinks so that you can
navigate through the entire demo with ease. In Teaming, permalinks are the only way that you can
link directly to aworkspace. Permalinks are the exact URL or address of the workspace, folder,
entry, form, or folder that you want to reference. Because the demo was set up somewhere other then
your installation of Teaming, the permalinks do not work. For this reason, we have removed all of
the permalinks from the demo. You need to set them up again so they point to your installation of
Teaming. We'll show you the steps to get one permalink set up, then tell you where the other
permalinks are located so that you can set them up yourself.

The permalink that we are going to show you how to set up is on the public portal page. To get to the
public portal, click Global Workspaces in the folders and workspaces area. When you click Global
Workspaces, the public portal isdisplayed. You can seethat there are multiple links that can be used.
Not everything in this demo has been built out, so we will use only one link on this page. It isthe
link on thetop left and it iscalled Intranet. Thisisthe permalink that we are going to show you how
to set up. Use the following procedure to help you set up all of the permalinksin this demo.

1 Click onthe workspace called City of Plattsburg Intranet in the folders and workspaces area on
the left sidebar.
2 Locate the Workspace Permalinks link.

3 Click thislink to display agray box with atable.

‘ Permalink ‘ hitp:iflibrary1. provo.novell.com:8080/ssflalc/p_name/ss_forumip_action/1/actioniview_permalinkibinderld/G80/entityType/workspace

4 Copy dl of the information to the right of Permalink in the table.
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You now have the information needed to set up the permalink.

5 Navigate to the Teaming Admin workspace in the Team Worskpaces area using the bread
crumbs located at the top of Teaming.

City of Plattsburg >> Team Workspaces >> Teaming Admin
Thisiswhere most of the landing page information is stored.
Select the Quick Links blog.

Select the Quick Links blog entry.

Click Modify.
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Highlight Employee Portal, then click the Insert/edit link button at the top.

Blog Entry

Title
Quick Links

Description
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10 Inthe Insert/edit link dialog box, paste the link that you copied earlier into the Link URL field.

(@ Insertfedit link - Moxzilla Firefox

= | B K

N hitp://libraryl. provo.novell.com:8080/ssf/js/tin 57 |

Insert/edit link

Link URL | |
Target |— Mot set — El
Title | |
Class |~ Not set - [~]
Done
11 Click Insert.

12 Click OK to finish modifying the blog entry.

You have now successfully created the first permalink in this demo. You can now go back to the
public portal (Global Workspaces) and click the Intranet link to direct you to the intranet for this
demo. Asyou can see, there are many possible links that you can set up in the different landing
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pages. Because not al of the areas are built out, you need to use the following list to set up the
remaining links. Follow the same basic steps you just went through, using the correct blog entry and
permalink, and you will soon have the demo working as it was designed.

Location of Link (Blog Folder):

Intranet Landing Page
(Departments entry)

Intranet Landing Page
(Departments entry)

Intranet Landing Page
(Departments entry)

Intranet Landing Page
(Departments entry)

Intranet Landing Page
(Departments entry)

Intranet Landing Page
(Departments entry)

Administration Landing Page
(Teams entry)

Community Development
Landing Page (Projects entry)

Fire Department Landing Page
(Projects entry)

Parks and Recreation Landing
Page (Projects entry)

Police Department Landing Page
(Projects entry)

Public Works Landing Page
(Projects entry)

Link Name:

Fire Department

Police Department

Administration Services

Community Development

Public Works

Parks & Recreation

City Council

Sherwood Forest Estates

Hydrant Maintenance

South Vista Park

Most Wanted

Repaving Project

3 Landing Page Layout

In this demo, al of the landing pages but one are |eft as they are to show off how Teaming works as
an intranet. The sidebar, main menu, and so forth are all shown. The one page where they should be
hidden isthe public portal, or Global Workspaces page. You need to modify the public portal so that

all theinternal folders are hidden when users come to this page.

1 Gotothe public portal or Global Workspaces page.

2 Click Manage in the main menu bar.
3 Select Modify This Workspace.
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Page to Link to:

Team Workspaces >> Fire
Department

Team Workspaces >> Police
Department

Team Workspaces >>
Administration

Team Workspaces >> Community
Development

Team Workspaces >> Public
Works

Team Workspaces >> Parks and
Recreation

Team Workspaces >>
Administration >> City Council

Team Workspaces >> Community
Development >> Sherwood
Forest Estates Development

Team Workspaces >> Fire
Department >> Hydrant
Maintenance Project

Team Workspaces >> Parks and
Recreation >> South Vista Park

Team Workspaces >> Police
Department >> Most Wanted

Team Workspaces >> Public
Works >> Project Collaboration
Repaving Project
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Add New Fo
Add New Workspace
Access Control
Activity Reports

Configure

Ider

Copy This Workspace
Delete This Workspace
Export / Import

Form and View Designers
Modify This Workspace
Move This Workspace
Site Administration

This brings up a new window that allows you to modify the setting in the landing page.

4 Under Landing Page Layout, select Hide the Masthead, Hide the Sdebar, Hide the Main Menu
Bar, and Hide the Footer.

Do not select Show the Branding Area, Show “ My Favorites’ and "My Teams® links, and Show
Navigation Breadcrumbs.

5 Click OK to save the configuration.

When you finish setting up this configuration, the public portal will be shown without any of the
Teaming interface.

Welcome to the City of Plattsburg

o Welcome to the Public Portal () rnscennanion
‘We customized this landing page using the landing page editor to make it have a user-friendly
g FAQ lock and feel. In = real world setting, citizens could come to this public portal to scoess Neighbiarood Watch Networ:
i ion or to relay i to the local . Although only the infranet link is
activated, in a real world situation all the links on this page would be live. Please refer to the
9 Jobis Fublic Portal portion of the walkthrough to find out more. Once you are ready, dlick intranet @ Zoning Approval
on the left to continue this demo.

-Teaming Library
Visitor Information 9 Small Business Licenses

Flower Princess from Last Year's Spring O Platisburg Gaing Greer

9 Report a Problem

First Aid Certification

Message from the Mayor

| wish | could personally thank every one of
you for the work you do! Qur beautiful City
has never been as great of & place to live in
all the years | have lived here as it is right
now. This is a direct result of all the hard
work you put into making Plattsburg the best

We are offering a free first aid certificstion
course at our local fire station

The installation of the City of Plattsburg government demo is now complete. Please take the timeto
go through the walkthrough to become familiarized with this demo. The walkthrough is found on
the Teaming Library Web site (http://www.novell.com/teaming_library/) wherethis guideis|ocated.
If you have any questions or comments, please contact us at teaminglibrary @novell.com.

-The Teaming Library
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