Government Demo Walkthrough

June 11, 2010

Novell.

Welcome to the Teaming Library's Government demo — The City of Plattsburg.

Before you continue with this walkthrough, make sure you have completed the instructions in the
Installation Guide. You need to follow these instructions to add links and make changesto alanding
page before you can use this walkthrough. The Installation Guide is located on the Teaming Library
Web site (http://www.novell.com/teaming_library/government_demo.html).

+ Section 1, “Introduction,” on page 1

+ Section 2, “Common Uses of Novell Teaming,” on page 2

Section 3, “ Collaboration Examples,” on page 8

*

*

Section 4, “User Roles and Access Controls,” on page 13

1 Introduction

The Government demo is designed to show current and potential users how Novell Teaming can be
used within a government setting. The demo specifically shows how the public can interact with a
government organization, how government employees can interact with one another, and how
administrators can manage a public portal within Novell Teaming.
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The Government demo was built to ook like an installation of Novell Teaming. As the image above
shows, the demo is broken into two main sections. Global Workspaces and Team Wbrkspaces
(Personal Workspacesis not highlighted in this demo). The public portal, intranet, and common uses
of Novell Teaming are found in Global Workspaces. The collaboration examples and images and
texts for landing pages are located in Team Workspaces. I nformation explaining how to navigate
through the demo is located on the landing pages and examples. This document is designed to be
used in conjunction with the demo to help you understand how Teaming can be utilized in a
government setting.
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2 Common Uses of Novell Teaming

There are many different ways that Teaming can be used in an enterprise setting. This section
highlights the most common ways that Teaming is used and incorporates them into a government
setting.

+ Section 2.1, “Public Portal,” on page 2

+ Section 2.2, “Augmenting or Replacing an Intranet,” on page 3

+ Section 2.3, “Knowledge Repository,” on page 4

+ Section 2.4, “Document Management,” on page 5

+ Section 2.5, “Project Collaboration,” on page 6

+ Section 2.6, “Process Automation,” on page 7

2.1 Public Portal

The option of purchasing a guest license opens up a new use for Novell Teaming. Instead of being
used only within an organization, Teaming can now be utilized as a public portal. For example, a
guest license in a government setting can allow citizens to go to a city's public portal, search for
jobs, apply for jobs, file acomplaint, reserve a place at the local park, etc. The uses for apublic
portal are nearly limitless. For example, ook at the following public portal that we created for this
demo:

Welcome to the City of Plattsburg

=y Sarrnd | S

S e

inkranet Welcome to the Public Portal First Aid Certification
We customized this landing page using the landing page editor to make it have a user-frizndly
FAQ look and feel. In = resl world setting, citizens could come to thiz public portal to scosss Neighbatood Watch Networ,

or to relay i ion to the local government. Although only the intranet link is
activated, in a real world situstion all the links an this page would be live. Please refer to the
Fublic Portal portion of the walkthrough to find out mare. Once you are ready, did infranet
on the left to continue this demoa.
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Flower Princess from Last Year's Spring

Plsttsburg Going Graen

Message from the Mayor
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First Aid Certification

1 wish | could personally thank every one of
you for the work you do! Our beautiful City

o never bnan i et P pince o i i We are offering & free first aid cetification

all the years | have lived here as it is right soupie- st ot focta) PRk Hion.

now. This is & direct result of all the hard
wark you put into making Platisburg the best

Spring Festival

This demo public portal shows how an administrator can display upcoming eventsin acity, a
message from the mayor, breaking news, links to different services, and pictures. Although only the
intranet link isactivein the demo, areal public portal can use al of the links to provide citizens with
access to many options.
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2.2 Augmenting or Replacing an Intranet

Although Novell Teaming is usually not marketed as an intranet solution, the product is robust
enough to be used to augment or replace an existing intranet. To accomplish this, administrators can
use layers of landing pages to give Teaming an intranet look and feel. For example, see the
following intranet that we created for this demo:
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Tag This Workspace
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Advanced
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Global Workspaces 4/

Welcome to the Intranet

City Of Plattsburg Intranet

Links on the Intranet

s My Workspace

Departments

Knowledge Repository

This intranet was also created using
the landing page editor. The point of an
intranet is to give users guick access to
information and collaboration areas. To
find out more about this topic, please
refer to the intranet Augment or
Replacement portion of the
walkthrough.

For this demo, this intranet links users
to different folders that highlight
common uses of Novell Teaming. The
four uses that this demo highlights are
knowledge repository, project
collaboration, process automation, and
document management.

By clicking here under each of these
portions of the Intranet, you will be
taken to the appropriate folder. Once
Yyou are done, read the Links on the
Intranet portion of the landing page to
the right.

Project Collaboration

On the right side are links to
different departments. Each
departmentincludes an example
of collaboration in Novell
Teaming. Please referto the
walkthrough as you view the
examples.

Document Management

Click here to see how document
management works using Teaming,

e Read More

Process Automation

Click here to see how a knowledge
repository works using Teaming

This demo intranet shows how the landing page editor can be used to create an intranet that looks

Click here to see how project
collaboration works through Teaming

£3 0uestion and Answer E3  sefting un Collaharation

Click here to see how workllows
automate posting jobs.

£ posta o

Fire Department

-EMS

-Fire Rescue

~Fire Investigators

-Fire Administration
Police Department
-Patrol

-Csl

-Dectectives
Administration Services
-City Council

-Human Resources
-City Clerk

-Payroll

Community Development
-Planning & Zoning
-Permits

-Code Enforcement
Public Works
-Transportation Planning
-Field Services

-Traffic Services
-Sewer & Water

Censtruction Management

clean and provides links to important information to users, al from the same landing page.
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2.3 Knowledge Repository

The purpose of aknowledge repository isto ensure that knowledge is preserved between transitions
and changes that inevitably happen in al organizations. In this demo, we highlighted one type of
knowledge repository that can be created in Teaming. Thisis aquestion and answer discussion
folder. To navigate to this section of the demo, click fiere underneath the Knowledge Repository
area of the intranet.

Sign Out

THE CITY OF ‘|
Favorites « | My Teams +

F'L.ATTSEUH’E':JL;

Advanced

searcn I *

o ’ My Workspace

Home Workspace 4/ TeamWorkspaces Uf L orkspaces Jf City of Fiattsburg Jf Giobal Workspaces  Jf City Of Plattsburg intranet #f Knowledge Repository
‘What's Unread at's New Manage Who Has Access  E-Mail Notification
Micro-Blog ) .
fast e City Of Platisburg Intranet >> Knowledge Repository

Accessory Panel+
Track This Folder

Share This Folder
[E) Teaming Feed

Recent Places.

This question and answer discussion folder shows one way Teaming can be used as a knowledge repository. Employees can navigate here, click 4dd Discussion
Enrry, and then post a question. Other employees can then click the discussion and read the question and all the other answers. These folders are a great way to
retain vast amounts of information that can be easily sifted through to find answers to previously asked questions. or to find answers to questions that others in your
organization may know. Click on any of the folders below to see how this type of knowledge repository works.

To navigate back to the City of Platisburg mtranet click City of Plattsburg Intranet in the navigation breadcrumbs above the main menu.
B workspace
=] L:-;cm; Of Platisburg Intranet
E Document Managemen!
= knowledge Repositc

[ Process Automation -J ‘Add Discussion Entry  Add Files to Foider

[E: Project Callaboration Re

Filter:  None |

E i e — T Go to An Entry M Previous Page1of1  Nexd L] Goto Page =
@ Title Author State Activity Date Rating
Folder Options.
i@ 4 Project Proposal & admin 5/26/10 2.04 PM
Team
i3 Ky & admin 512710 11:20 AM
Tag This Folder )
S —— &2 Laptop Power Issues & admin 5I26M0 11:34 AM
Send E-Mail @ How do | add a folder in my workspace? & admin 5126M0 11:20 AM
& cipboard
alinks VebDA
[ Trash

When you click thislink you are sent to adiscussion folder that allows employees to ask and answer
guestions that their co-workers have posted. All employees have access to this area and can be
encouraged to answer gquestions. Having this discussion folder ensures that the questions and the
answers are kept in a centralized location and if employees |eave the organization, their knowledge
can be saved for those that follow that might have similar questions that others had previously.

To navigate back to the City of Plattsburg intranet, click City of Plattsburg Intranet in the navigation
bread crumbs above the main menu
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2.4 Document Management

The purpose of document management is to store documents for further use and can also show the
different versions that the document went through to afinal state or the current version. Workflows
also alow documents to be managed by sending information to the correct people when they need to
make changes to the document.

+— = View &

(—not rated—

45 vists no comments

This file is located in a file folder and shows how Teaming can be used to manage documents. Employees can navigate to a file folder . click Add File Eniry, and then add
afile. Other employees can then click on the file and make changes toit. One great aspect about Teaming's file folders is that they provide versioning. This allows a
user to upload a document, and every time another user makes a change to a document, Teaming automatically makes a new version of the document, thereby preserving
the original while saving the changes in a newer version. File folders make storing files easy. and versioning allows users to easily manage these documents. To see how
this works, you can click either Fiew if you want to view the document or Edlit if you want to edit the document. Underneath the document name is an image of a
triangle and the words "Previous Versions (3)". If you click on that, you can see all five versions of this document. Using Teaming. files can be easily stored, accessed.
and versioned to make sure no information is lost and that documents are managed correcthy.

Attachments: [Diag and Drop Files|  [Upload = Single Fils

[VIEW] [EDM] May27.2010 11:58 AM KB  admin

[Tsg this

In this demo, we highlighted the versioning ability of Teaming. Click here underneath the
Document Management area of the intranet to see an entry that contains a document that has gone
through multiple versions. At the bottom of the entry, it shows the attached document and then the
number of versions that have been saved in the Teaming system. To create a new version, click Edit
next to the document. You will be required to verify your Teaming credentials and then you will be
able to open the document. Make the required changes, and then save the document. It is saved to
Teaming as a new version. Clicking the arrow next to the current version number will display alist
of the previous versions which you can then view.

To navigate back to the City of Plattsburg intranet, close the entry.

Government Demo Walkthrough
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2.5 Project Collaboration

In any project, knowing what other members of your team are working on and what you are
supposed to work on next is extremely important. In Teaming, project collaboration can happen
from as small an areaas asingle entry to as large as aworkspace. In this demo, we have highlighted
the ability that an entire workspace has to facilitating project collaboration.To see the project
collaboration demo, click here underneath the Project Collaboration area of the intranet.

Sign Out -7

THE CITY OF

FL-ATTSEUHE {7 / Favorites v | My Teams + admin

Home Workspace 4 [-TeamWorkspaces Jf Utopia Workspaces Jf City of Piatisburg 1/ Giobal Workspaces Jf City Of Plattsburg Intranet i Project Collaboration Repaving Project /1 Wiki

What's Unread  Whats New Manage  Wno Has Access  E-Mail Notification

Micro-Blog
Pk, Proedt Collaboration Repaving Proect => Wiki
Accessory Panelw
[E) Track This Folder
Share This Folder ‘Add Wiki Entry  New Wiki Topic  Sortby . Add Files to Folder
[E) Teaming Feed Wiki Home Page
Recent Places Comment | Moty | Reserve | Move | Copy | Delete | SetWikitome Page | Reports | Share This Entry | 53 Find a Page
(—not rated_)
i Gvists no comments
B peiiets i = Wiki Topics
B3] Project Collaboration Repav ..e. come Wiki
i Eamg 13PM i
[ oiscussion Jun 11,2010 1:01 FM > Wiki Entries
[ i Fower Sokoec
[y Prase 1 Welcome to the project coflaboration area of this demo. In this section, we highlighted one of the projects from the Team Workspaces. If you ook at
By rese2 the Folders and Workspaces area on the left, you will see that this is the Repaving Project in the Public Works workspace. This project shows how
0 callendars and tasks can be used to track the progress of the project. To leam more abont project coltaboration in this workspace, see the Project
[ phase 2 Coliaboration section of the walkthrough fond on ths te

E Project Timeline Calend
i8] Road Closures Calendt

[ Street Progress Attachments: [DmgaraDepFiles] [Upiosda SinglFils
- wikd
PO, )

Folder Options

Team

Tag This Folder

Look at the left navigation in the Folders and Workspaces area. You are now in the Project
Collaboration Repaving Project workspace in the wiki folder. The wiki folder wold normally be
used as an area to save important information for the team. In this demo, it is the launching point to
show the project collaboration workspace.

Click on the Project Collaboration Repaving Project workspace. This workspace shows how the
important information, including dates and deadlines, can be displayed on the landing page. To learn
more about landing page customizing, check out the Basic Landing Page (http://www.novell.com/
communities/node/11430/basi c-landing-page-customization) article on the Teaming Library \WWeb
site.

Below the landing page, thereis ablog folder, discussion folder, file folder, task folders, calendars,
and awiki folder. Each of these can play animportant part in facilitating project collaboration. Team
members can use the blog folder to announce to all the other team members what they have
accomplished a certain day. The discussion folder can be used for team members to ask and answer
guestions about the project. Thefile folder can be used to store any necessary files such as blueprints
of the gas lines and so forth. The task folders can be used to show milestones for different phases of
the tasks. The calendars can show visually the dates that things will be happening. The wiki folder
would beto save procedures and so forth. All of these together can make it so that all team members
know exactly what is happening with the project.
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To navigate back to the City of Plattsburg intranet, click the City of Plattsburg Intranet link in the
navigation bread crumbs above the main menu bar.

2.6 Process Automation

Processes are very important no matter what organization that you belong to. Automation of these
processes saves time and money. In this demo, we highlighted the process it takes for ajob to be
posted for the general public. Click here underneath the Process Automation area of the intranet to
see how the process of posting a job was made automatic.

Sign Out - @

THE CITY OF /
7

FLATTSBURG |/

Favorites ~ | My Teams ~ admin

@-Home Workspace 4 [E-Team Workspaces Utopia Workspaces 1t City of Platisburg o/ Global Workspaces #f [@-City Of Plattsburg Intranet # Process Automation - Job Posting

What's Unread  What's New  Manage ‘Who Has Access  E-Mail Notification
Micro-Blog
Post an ery. City Of Piatisburg Intranet >> Process Aiormation - Job Posting

Accassory Panel=

[E) Track This Falder

Share This Folder The Job Posting area in this workspace shows how workflows automate paper processes. In this case, we show how a manager can post a job. which then goes
through HR review and then is deposited in a public folder where it can be viewed by both employees and citizens. Process automation is one of Teaming's

[E) Teaming Fesd strongest features and saves organizations time and money. Click 4dd Job Post button below to view the form that you can fill out to post a job.

Recent Places To navigate back to the City of Plattsburg intranet, click City of Plartsburg Intranet in the navigation breadcrumbs above the mam menu.

B workspace

Fitter:  iione | [ritors.-]

=1 i_r_-; City Of Plattsburg Intranet
@ pocument Wanagement
[ Knowledge Repository
[E3 Process Automatior
= Project Collaboration Rt GotoAnEnty | W Previous Pagelof1  MNed W GotoPege |
< ] | r s Title Author State Activity Date Rating
There are no entries in this folder. Select ‘Add Job Post' to add an entry.

Folder Options.
Team

Tag This Folder
Personal Freferences

Send E-Mail
& cipboard

) Trash

Thisfolder shows how ajob gets submitted by a manager or whomever it may be, goes through a
Human Resources review, gets sent back to the person who submitted the job posting if necessary,
goes back to Human Resources, and then gets posted in afolder in adifferent area so that the posting
is made public. To go through the process, click Add Job Post. Create ajob posting as atest. The
workflow will immediately start when you save the entry. You can then take it through the HR
review and so forth until you select that no changes are required for the job posting. When that is
selected, the job posting is moved from this folder to the folder underneath the Public Portal called
Public Job Posting.

To navigate back to the City of Plattsburg intranet, click City of Plattsburg Intranet in the navigation
bread crumbs above the main menu. If you went to the Public Job Posting folder under the Global
Workspaces (Public Portal), click Global Workspaces and then select the Employee Portal link.
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3 Collaboration Examples

For each of the collaboration examples below, navigate to the appropriate department by clicking the
department name on the right side of the intranet in the demo.

+ Section 3.1, “Administration,” on page 8

+ Section 3.2, “Community Development,” on page 9
+ Section 3.3, “Fire Department,” on page 10

+ Section 3.4, “Parks and Recreation,” on page 11

+ Section 3.5, “Police Department,” on page 12

+ Section 3.6, “Public Works,” on page 13

3.1 Administration

Problem: The city of Plattsburg's City Council was having a hard time keeping track of old minutes
from meetings, making sure the correct topics were put on the agendas, and other basic collaboration

i SSUes.
THE CITY OF /| e
= / / Favorites « | My Teams v
PLATTSBURG [/

Platisburg 4 [E-Team Workspaces /f [-Administration

i [E-TeamWorkspaces ! [-Utopia Workspaces Jf y of

‘Who Has Access

What's Unread  What's New  Manage

to lea about this

ion example

Please refer to the 4 ‘portion of the

[E) Track This Workspace

Snare Tnie workspace Gy of Piaisburg Welcome to the Administration Erojects
) rsamng Fees Workspace v
Information g Employee
Hecenl Phces This workspace conlains a collaboration example of Teaming. Click the link City . Benefits
Council on the right underneath Teams and refer to the Administration Exampie in Package

the walkthrough.

FAQU
Elections

-Teaming Library

B Workspace
[/ Administration
i [ Administration Services

2008

i FAQ Jobs

[ information

[ d0b Posts-Admnstraic Employee Spotlight - Abigail Palmer Teams

[ Wessage From Manage

Ry Projects Message from the city

E Upcoming Events Mayor Council

City Clerk

City Council
i Please remember to submit Human
Human Resources requests for vacation time to your Resources
Payroll supervisor at least three weeks
before you are planning on leaving
4 m " for vacation. We will do our best to City Clerk
work with these who have a family

Team

emergency and need to use vacation
fime to take time off. Besides this

exception, please do your bestto
observe this rule. Hope you are
enjoying the Spring weather!

Tag This Workspace

Upcoming Events

Abigail Palmer has been a great addition {o our Human Resources Team. She has
learned aur procedures quickly and efficiently. She is an intern warking towards a
degree in Communications. We look forward to having her with us this summer. If
you see her, make sure to introduce yourself!

New Benefits Package June 22

Personal Preferences
Primary Elections June 17

Send E-Mail

Brittany Wenger

Solution: By using aworkspace that contained multiple folders, the city council created alanding
page that provides links to important information. They can now use Teaming as a knowledge
repository to store minutes from prior meetings. Now council members can view prior minutes,
make changes to the agendas for upcoming meetings, and track resolutions and ordinances passed
by the city council.
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3.2 Community Development

Problem: With a constant flow of people moving into Plattsburg, the city has given permission for
multiple subdivisionsto be prepared for future residents. However, large projectslike theserequire a
lot of time, effort, and organization. The Community Development Department quickly found
themselves floundering when trying to keep up with all of the new developments.

THE CITY OF 4 il

PLATTSBURG
EHCommunty Development

Home Workspace J [@-TeamWorkspaces ) [@-Utopia Workspaces Jf

), Favorites « | My Teams »
/
2

y of Plstisburg i [@-Team Workspaces j/ [-Community Development

What's Unread  What's New  Mana ‘Who Has Access

Postan entry. Please refer to the Community Development Exampie portion of the walkthrough to leam about this collaboration example.

[E) Track This Workspace
ity of Platispurg Welcome to the Community Projects
Development Workspace
Sherwood
Information Forest
This workspace contains a collaboration example of Teaming. Click the link Estates
Shenwood Forest Estates on the right undermeath Projects and refer o the

Share This Workspace

[E) Teaming Feed

Recent Places.

2000©

B workspace FAG Communily Development Exampie in the walkthrough. (D Stadium
&1 [+ Community Developmer
- [E5 communiy Developmer ~Teaming Library
@@ Fea Jobs
[ information Departments
{2 Job Posts-Communty © Employee Spotlight-John Strader
«-{)) Message From Manage
] gp : ; , Message From @ Planning &
i) Projects Zoning
[} Upcoming Events Manager .
[5+] code Enforcement y Eaﬂﬂ‘ ;
| have good news! The city council evelopmen
Land Development & P
" has approved the new East Fork & Permitting
aniing & 7onid Project. This is great news for the
Sherwood Forest Estal city and our department. We have Code
Stad worked extremely hard to get P Enforcement
RO approval on this project. All our hard -
<[ I | b work has finally paid off. Good job “"
everyone and keep up the good work! A
Team Upcoming Events
o Adam Hortin Ribbon Cutting Ceremony for Stadium
Tag This Workspace
& = Manager of Community Development November 11
John has been an employee for over 15 years with the Code Enforcement Team
Personal Preferences He has received countlass awards and recognitions for his quality work. He is

— planning on retiring in 5 years and traveling across the country with his wife in their

Solution: The Community Devel opment Department decided to use an I T solution to their problem.
Novell Teaming was a good fit because it isinexpensive and still gives them all of the functionality
that they require. Now, by using workspaces, folders, and landing pages, they can keep track of
blueprints, contractor information, violations, and inspections, and keep &l of them accessiblein
one easy location.

Government Demo Walkthrough
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3.3 Fire Department

Problem: The city of Plattsburg's Fire Department was required to check all fire hydrants and to fix
fire hydrants that were broken. With alarge city and facing limited resources, the Fire Department

needed a solution to help them keep track of fire hydrants that had been checked, fixed, or still need
to be checked or fixed.

THE CITY OF /| il

PLATTSBURG [/
" e R—

Home Workspace ff [E-TeamWorkspaces J [.Utopia Workspaces /f [@.City of Platsburg 4 [@-Team Workspaces j [-Fire Department

Favorites » | My Teams v

What's Unread  What's New Manage  Who Has Access

Micro-Blog
g Please refer to the Fire Department Example poction of the gh to Team about th example
[E) Track This Workspace
i Projects
Share T Workspacs City of Platisburg Welcome to the Fire Department d
[E) Teaming Feed Workspace
) Hydrant
e — Information Maintenance
3 Recent Places This workspace contains a collaboration example of Teaming. Click the link

Hydrant Maintenance on the right undemeath Projects and refer to the Fire

B workspace Department Example in the walkthrough

7th Street
Q Fire
Investigation

Departments

= l;-)‘F\re Department
@ Faa

[ Fire Department
[ information
B Job Posts-Fire Departr
|3 Wessage from the Chie
[ Projects
[ Upcoming Events
Admininstration

-Teaming Library
Jobs

20086

Fireman of the Month - Brett Harward
Message from the

Chief Q) e

EMS
{35 Fire Investigators

{1z Fire Rescue

t_-: Hydrant Maintenance P

| am excited to report that this last
year has been a record year for our
department The average time
between emergency call and our
response has never been faster.
Also, despite increasing population,

Fire
Investigators
i O

Cl —— b our department is experiencing fewer

- emergency calls. We attribute this to
the efforts that have gone into

Team making public safety one of the main

priorities of our city. Keep up the

good wark, and thank you for your

inspiring service.

Brett has been working for the City of Plattsburg Fire Department for 8 years. He We are offering a free first aid
loves working for the community. In his spare time he coach’s tee ball and tennis. certification course at our local fire
— He can't see himself doing anything else. station.

Upcoming Events
Tag This Workspace

First Aid Certification

Personal Preferences

Solution: The Fire Department decided to utilize aworkspace in Novell Teaming to help handle the
situation. By using alanding page, task folders, and blog entries, the Fire Department can post
images of how the project is broken up and can keep track of what work still needs to be completed.
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3.4 Parks and Recreation

Problem: After many complaints from citizens, the Parks and Recreation Department decided to
give the South Vista Park aface lift. The plans involved making changes to the parking lot,
landscaping, pavilion, playground, and volleyball court. The Parks and Recreation Department had a
good plan, but they found themselves struggling to keep track of all of the details.

THE CITY OF . /;i
PLATTSBURG //
@F.nks and Recreation

[@-Home Workspace Jf [@-TeamWorkspaces J [.Utopia Workspaces

What's Unread  What's

Pty iy Blease refer to the Parks and Recreation Example portion of the

[E) Track This Workspace

Share This Workspace @ City of Platisburg
[E) Teaming Feed
Information

Recent Places. O

Workspace
o Q FAQ
{15 Parks and Recreation

@ Faa

i@ information O Jobs

Job Posts-Parks and Ri

émessﬂgeFrumMﬂnage
g8 Parks and Recreation
[y Projects

[ Upcoming Events
Administration

Message From
Manager

These next four months are going to
be busy. We have over five events
Park Waintenance that the the city wants to put on

[+ South Vista Park Fortunately we have a good group of
people working here. Lets just keep
working hard and do the best job that
we can!

Community Programs

i ] i

Team
Tag This Workspace Apel-Johnson
Parks and Recreation Manager

Personal Preferences

Send E-Mail

‘Who Has Access

Sign Out

Favorites » | My Teams v

E-Ciy of Platisburg 4 [-Team Workspaces Jf [@-Parks and Recreation

eh to learn about this collab enample

Welcome to the Parks and Recreation  Frojects
Workspace it
O Vista
This workspace contains a collaboration example of Teaming. Click the link South Fark
Vista Park on the right underneath Projects and refer to the Parks and Recreation

5ki10k
Example in the walkihrough. 9 Fun
Run

-Teaming Library

Departments

9 Community Programs
9 Park Maintenance
@ Administration

Upcoming Events

Employee of the Month - Joe Young

Joe has been running our summer softball leagues for 17 years now. He has done
a great job. We get a lot of feedback from participants on well the league is run and
how much fun itis to play in. We hope to keep Joe around for a long time.

South Vista Park Opening

Solution: The department decided to track tasks, store plans virtually, and plan with Novell
Teaming. By leveraging landing pages, workspaces, and multiple folders, managing the South Vista
Park Project is much simpler for the Parks and Recreation Department.

Government Demo Walkthrough

11



3.5 Police Department

Problem: After some embarrassing blunders where police officers unknowingly let wanted

individuals get away after routine traffic stops, the Police Department knew it needed to solve this

problem quickly.

THE CITY OF 3 ;I
PLATTSBURG / /
@' Police Department

Sign Out

Favorites » | My Teams »

Home Workspace ff [E-TeamWorkspaces // [-Utopia Workspaces /f [F-City of Platisburg 4 [#-Team Workspacss j/ [-Police Department

Whats Unread What's New Manage

Post an entry.

Track This Workspace

Share This Workspace City of Platisburg

[E) Teaming Feed

Information
Recent Places.

B workspace

{12 Police Department
@ Faa
- g nformation

{2 Job Posts-Police Depar
[ Message from the Chie
i[5y Police Department
[y Projects

L ﬁ Upcoming Events.

Crime Scene nvestigat

Jobs

0008

Message from the Chief

Crime rates have never been lower
in the City of Plattsburg. 1 am proud
to say that we have achieved this
through our tough policy on crime
and through your hard work. Thank
you for keeping the citizens of
Plattsburg safe, both day and night.
Letus continue to be diligent and
responsible so that we can foster
trust from our citizens.

ol

() [T

Team

Dan Wingate
Chief of Palice

Tag This Workspace
Personal Preferences

Send E-Mail

Please refer to the Police Department Example portion of the w:

Who Has Access

gh to learn about this ion example.

Welcome to the Police Department Projects

Workspace

Maost
Wanted
This workspace contains a collaboration example of Teaming. Click the link Most
Wanted on the right underneath Projects and refer to the Police Department New
Example in the walkthrough. @ System
Training

-Teaming Library

Departments

Officer of the Month- Alyssa Garns

Q (o3:2)
@ Patrol
Detectives

Alyssa Gams is our newest member of the force. She graduated high in her class
atthe academy.She has great energy and enthusiasm for this work. We look
forward to working with her and we believe she will help this city tremendously.

CRisfinAzt

Solution: The Police Department decided to use Novell Teaming to collect information on people
who were wanted for various crimes, and to show al of the known information on an easily
viewable landing page. Police officers are now required to briefly review all the most wanted people
for 10-15 minutes every day to prevent these people from getting away during routine highway and

freeway checks.

12 Government Demo Walkthrough

Upcoming Events

System Training Sect 1 June 11
System Training Sect 2 June 15



3.6 Public Works

Problem: During the last couple of years, the city of Plattsburg was plagued by roads in terrible
condition. The mayor promised to make a change, and provided budgeting to the Public Works
Department to fix the city's roads. However, large projects like this require many phases and are
often hard to manage, and the Public Works Department was having difficulty managing everything.

THE CITY OF

&8 Public Works

Home Workspace ff [@-Team Workspaces

/

PLATTSBURG [/

Sign Out

Favorites v | My Teams «

[@-Team Workspaces Jf  [@-Public Works

Micro-Blog

Post an entry.

[E) Track This Workspace
Share This Workspace
[E) Teaming Feed
Recent Places

B Workspace
1[5 Public Works
@ Faa
g nformation
[ Job Posts-Public Works
¢ [y Proiects
- I8y Public Works

i~ [fi8) Upcoming Events

Construction
Field Services
Repaving Project
Sewer & Water
Traffic Services

Transportation Planning

Team
Tag This Workspace

Personal Preferences

Please refer to the Public Works Example portion of the walkthrough to lear about this collaboration erample.

City of Plattsburg

Information

Jobs

2000©

Message from the Manager

|justwantto let everyone know that our
projects are on schedule. You guys
are doing a great job! | especially want
1o thank everyone who came in the
middle of the nightto help with the
broken main on 2nd street Thatwas a
big mess, but we gotto it early enough
that we were able to stop a3 bad
situation from turning into @ major
emergency.

Johnny Dallin

Manager

Welcome to the Public Works
Workspace

Projects

This workspace contains a collaboration example of Teaming. Click the link
Repaving Project on the right underneath Frojects and refer ta the Public Works
Example in the walkthrough.

-Teaming Library

Employee of the Month - Jacques Roberts

Repaving
Project
Sewer
Inspection

Departments

Jacques Roberts is our new Sanitation Manager. Jacques has been with the Sewer
Department for 5 years now and has an excellent track record. He is extremely
dedicated o his career and is looking forward to the new challenges he will face in

€=\ Transportation
% =¥ Planning

e g Field Senices

N Traffic
Serices
Sewer &
Water

% Construction

= Management

Solution: By leveraging Novell Teaming, the Public Works Department now uses landing pages,
calendars, workspaces, and other folders to track progress and retain al relevant information.

4 User Roles and Access Controls

Different users can interact with the pages in the Government demo in different ways, with different
types of access to the areas inside the demo.

+ Section 4.1, “Citizen,” on page 13

+ Section 4.2, “Employee,” on page 14

+ Section 4.3, “Administrator,” on page 14

4.1 Citizen

As acitizen, you want to have access to information about your city and to interact with its
government, and guest licenses allow you to do this. To allows citizens access to Teaming,
administrators must purchase guest licenses and set access controls so that citizens can see only the
public portal and submit certain requests, as demonstrated in the public portal of the demo.

Government Demo Walkthrough
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4.2 Employee

As an employee, you access the intranet by navigating to the public portal and clicking the Intranet
link. You are required to use your user name and password to access the intranet. The administrator
sets up the access controls so that you only have access to the departments required for your job. For
example, if you are afireman, you don’'t need to have access to the South Vista Park project in the
Parks and Recreation Department, but you might need access to the Repaving Project in the Public
Works Department so you know which streets you cannot use if there is afire. The access controls
allow all employees to work together while still keeping information safe.

4.3 Administrator

As an administrator, you have access to al the different areas of your installation of Teaming. To
highlight the difference between an administrator and a regular employee in the government, we
created the Teaming Admin workspace in the Team Workspaces. The Teaming Admin workspace
contains information for all of the different landing pages run by the administrator. Access controls
are set up so that users can view the content on the landing pages, but they can’t modify the blog
entries because they don't have access to the Teaming Admin workspace. All of the information
required by the administrator can be kept in the Teaming Admin workspace to maintain security.

Thank you for going through this walkthrough with us. If you have any questions or comments,
please e-mail us at teaminglibrary@novell.com.

-Teaming Library
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