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ENGLISH STUDENT KITS
Course Completion Certificates (pack of 25) N/A $0.00 N/A N/A

Novell Networking and Services 2000 $220.00 $495.00 $2,495.00

Novell eDirectory Design and Implementation: eDirectory 8.8 3067 $130.00 $495.00 $1,495.00

Upgrading to Certified Linux Professional 10 -  Download Only* 3070 N/A Download $995.00

SUSE Linux Enterprise Server 10 Fundamentals 3071 $130.00 $495.00 $1,495.00

SUSE Linux Enterprise Server 10 Administration 3072 $220.00 $495.00 $2,495.00

SUSE Linux Enterprise Server 10 Advanced Administration 3073 $220.00 $495.00 $2,495.00

SUSE Linux Enterprise Server 10: Networking Services 3074 $220.00 $495.00 $2,495.00

SUSE Linux Enterprise Server 10: Security 3075 $220.00 $495.00 $2,495.00

Upgrading to Certified Linux Engineer 10  -  Download Only* 3076 N/A Download $995.00

Fundamentals of Novell eDirectory 8.8 3078 $220.00 $495.00 $2,495.00

Foundations of Novell Open Enterprise Server for NetWare 3080 $220.00 $495.00 $2,495.00

Novell Open Enterprise Server for NetWare Administration 3081 $220.00 $495.00 $2,495.00

Novell Open Enterprise Server for NetWare Advanced Administration 3082 $220.00 $495.00 $2,495.00

Upgrading to Novell Open Enterprise Server for NetWare 3083 $220.00 $495.00 $2,495.00

SUSE Linux Enterprise Desktop 10 Administration 3086 $220.00 $495.00 $2,495.00

Administering Novell Open Enterprise Server 2 for Linux 3088 $220.00 $495.00 $2,495.00

Implementing Novell Open Enterprise Server 2 for Linux 3089 $220.00 $495.00 $2,495.00

Deploying Novell Open Enterprise Server 2 for Linux 3090 $220.00 $495.00 $2,495.00

Novell Identity Manager 3.5 Administration 3091 $220.00 $495.00 $2,495.00

Upgrading to GroupWise 8 3093 $130.00 $495.00 $1,495.00

Upgrading to Certified Linux Professional 11  -  Download Only* 3100 N/A Download $995.00

SUSE Linux Enterprise 11 Fundamentals 3101 $130.00 $495.00 $1,495.00

SUSE Linux Enterprise 11 Administration 3102 $220.00 $495.00 $2,495.00

SUSE Linux Enterprise Server 11 Administration 3103 $220.00 $495.00 $2,495.00

SUSE Linux Enterprise Desktop 11 Administration 3104 $220.00 $495.00 $2,495.00

Novell GroupWise 8 Administration 3105 $220.00 $495.00 $2,495.00

 SUSE Linux Enterprise Server 11: Certified Linux Engineer 3107 $220.00 $495.00 $2,495.00
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Novell ZENworks 10.3 Configuration Management Administration 3108 $220.00 $495.00 $2,495.00

Novell Identity Manager 4: Administration 3109 $220.00 $495.00 $2,495.00

Novell Identity Manager 4 Advanced Edition: Customization and Roles 3110 $220.00 $495.00 $2,495.00

NetWare to Open Enterprise Server 2 for Linux Bootcamp 3111 $220.00 $495.00 $2,495.00

Novell's Guide to the LPIC-1 Certification Using SUSE Linux Enterprise Server 11 3112 $220.00 $495.00 $2,495.00

Upgrading to Novell ZENworks 11 Configuration Management 3113 $130.00 $495.00 $1,495.00

Novell ZENworks 11 Configuration Management Administration 3114 $220.00 $495.00 $2,495.00

Certified Linux Professional 10 Self-Study Bundle (3071, 3072, 3073) 7010 $455.00 $1,095.00 N/A

Certified Linux Engineer 10 Self-Study Bundle (3074, 3075) 7011 $350.00 $815.00 N/A

SUSE Linux Enterprise Server 10 Certification Self-Study Bundle (3071, 3072, 3073, 3074, 3075) 7012 $805.00 $1,995.00 N/A

Novell Open Enterprise Server for NetWare Self-Study Bundle(3080, 3081, 3082, 3083)     7014 $700.00 $1,545.00 N/A

CNE to NCE Enterprise Services Self-Study Bundle (3089 and 3090) 7016 $350.00 $815.00 N/A

Certified Linux Administrator 10 Self-Study Bundle (3071 and 3072) 7017 $280.00 $815.00 N/A

Novell Certified Administrator Enterprise Services Self-Study Bundle (2000 and 3088) 7018 $350.00 $815.00 N/A

Certified Linux Administrator 11 Certification and Self Study Bundle (3101 and 3102) 7019 $280.00 $815.00 N/A

Certified Linux Professional 11 Certification and Self Study Bundle (3101, 3102 and 3103) 7020 $455.00 $1,095.00 N/A

Certified Linux Administrator 11 Bootcamp  (3101 and 3102) 7021 $280.00 $2,995.00 N/A

Novell Identity Manager 4 Certification Self-Study Bundle (3109 and 3110) 7022 $280.00 $2,995.00 N/A

Novell ZENworks 10 Configuration Management Advanced Administration 8004 $300.00 N/A $2,495.00

PlateSpin Workload Management Administration 8008 $150.00 N/A $1,495.00

Novell Teaming 2.0 Administration and Application development 8010 $220.00 N/A $2,495.00

Novell GroupWise 8 Advanced Administration (Advanced Technical Training) 8013 $250.00 N/A $2,995.00

SUSE Linux Enterprise Server 11: Manage Virtualization with Xen 8014 $200.00 N/A $2,245.00

Managing Assets with Novell ZENworks Asset Management 8015 $200.00 N/A $2,245.00

Novell Open Enterprise Server 2: Managing and Troubleshooting Advanced Services 8016 $300.00 NA $3,745.00

Workload Management Administration with PlateSpin Protect, version 1 8017 $200.00 N/A $2,245.00

Instructor Kit Notice: All Instructor Notes and current PDF versions of Novell courseware that 

match the pagination of the student course manuals being provided by Gilmore Global are 

available on the CNI web site

*Downloads available at http://ocw.novell.com/
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 Novell Training Services Partner General Information

Order Management/Customer Service Representatives:

For questions about orders already placed with Gilmore Global,  please contact the appropriate 

customer service contact below:

Canada/North America

Toll Free within North America 1-800-795-6661 x 2347

International (613) 599-6775 x 2347

Email: novellteam@gilmore.ca

Fax: (613) 271-7475

Working Hours: 8:00 - 5:00 (Mon – Fri) Eastern Time

Language: English

Asia/Pacific Customer Service Team

Email: TVC_BO_GODR@techwah.com.sg

Telephone: 65 6872 5334

Working Hours: 8:30 - 5:30 (Mon to Fri)

Language: English, Chinese

Australia/New Zealand Customer Service

Cassandra Taubman 02-9089-8517

Email: cassandra.taubman@piriondigital.com.au

Fax: 61-2-9262-4940

Working Hours: Sunday 11:00 – 11:00 Friday (24 hours)

Language Support : English

EMEA Customer Services Team

Customer Services +44 (0) (118) 921-5260

Email: queries@knowledgecast.co.uk

Fax: +44 (0) (118) 921-5621

Working Hours: 9:00 - 5:30 (Mon - Fri) GMT

Language Support : English

For questions about using the Gilmore Global ordering tool, please contact Shirley Reynolds: 

ssreynolds@novell.com
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