UNBE(=

Novell.
ZENworks. 10 Asset Management SP2

10.2
2009 £ 5 A 27 H

www.novell.co



SEEAE

Novell, Inc. X A TR ) P4 75 A A AN PEAT f P T P EL R, 45 il ek P AR AT 5 A 003 4 12 s A
VEAEM IR BRI 5358, Novell, Inc. ff B BERHE A ARV S L AR BORCA, IF HB0H C55RIX
SE A DSOE R T NS4

734k, Novell, Inc. XAEMTHAFAEAR AT BIBLORALE, 550 A 08 & B 1 3O TR T s H (K A0 P VR AN RAE:
TR BRI PRAE. 5340, Novell, Inc. ff B BN 1204 Novell £ 4x fEES 7 WA BIBUR, I HBcA X35
T B DO R A N B SR

AR AT AR AL A AR 7 i Bl AR AR 2 3136 [ HH il A B B R/ X R S kB4R, &
ROESFITA H OERNER, IR O B D EGEE DRSS AT 7 R HAS T ) P IR ER 4y SRR
Foo BEEAH OB B O 2 2006 E B OHEBR YR ERTAI ST, B SR E B EEE T RUE BT R
BT S/ M X B SRR T R E 5/ X R R AN AT A 7 dn T AR IR ds . S ik
A& g . % H 10 Novell 844114145 5., 157717 Novell International Trade Services J3 4k M L T
(http://www.novell.com/info/exports/). AR ARBEIRBAEATLLZ M HVFA],  Novell X BAFUET5T4E

WAL © 2007-2009 Novell, Inc. £ BTG ACH]. RE AR K HRPBEHFT, ANEEH. E. Lkl
HRPIHAT AT o B K A ER R RS L

Novell, Inc. XA SCRY A A28 1077 5 o BT AL & AR S AR I SR = Ao 33 B S iR = AURR ) B FE(H R PR T
Novell LR J34EM T (http://www.novell.com/company/legal/patents/) %1 H [f)—Tisk 2 WisE E L F|, LL
Jo 3% AN H B 5K/ H X — IR 22 11 e R Bl TEAE HE LA

Novell, Inc.

404 Wyman Street, Suite 500
Waltham, MA 02451

US.A

www.novell.com

B : Eifializ Novell =@ & EE Novell RISV, 5SS Novell ST A HMTT (http://
www.novell.com/documentation),


http://www.novell.com/info/exports/
http://www.novell.com/company/legal/patents/
http://www.novell.com/documentation

Novell Eir

A K Novell Fitr, 1EZ L Novell FFRFI RS Ri2 5158 (http://www.novell.com/company/legal/trademarks/
tmlist.html).

F=HEM
FIFA 5 =07 PR R AL BT  72


http://www.novell.com/company/legal/trademarks/tmlist.html

4  ZENworks 10 Asset Management NI J{E5&@



1.1 BIBINEE . . . . . s 9
111 KRIMFERE . . . 9

1.1.2  ZENworks & . . . . . . 9

113 ERES . . . 10

114 BREERS . . . . 10

115 BRI . . . . 10

1.1.6  FRNEETR . . . . L 10

117 BEGEI . . . . 10

1.2 BEREEMD . . . 10
121 ERREZEE . . . . 11

122 MBI . . . 12

123  ZEIRE . . s, 12

124  XBEBRIRE . . . . 12

125 BB . . . . . . L, 12

1.3 BRGBEEIR . . . L 12
14  ZENworks RiE . . . . . . . 13
2 RERZENHE 15
3 EIENH 17

B3R



6  ZENworks 10 Asset Management \| 135/



KT AHiEmE

A (Novell ZENworks 10 Configuration Asset Management RN T46FE ) [MIENEH T
ZENworks EH R41, ARG 2 IE AT HIZ RGO . AR 46 E B AH
PEEHRIT

o F1ECPTRMIR” (B9 T0)

o FoE B LWNE R (5515 T70)
o FIFCHFH I (1770
BEAMR

A AR P & IR R 9 ZENworks 7 P 57

K%

BTATAR “ﬁ?ﬂ‘“iﬂiiﬂﬂﬁzﬁr& o L B ) At SRS O R AN . T A BN SRS B TS
R < HAEN > ThRe, 8% 2 Novell SCR 4555 25 (http:/www.novell.com/documentation/
feedback.html) F7EH H i N & B = .

HAtb 3044

ZENworks 10 Asset Management 304 HARFF#R A PDF Al HTML #% X0 3R S0k, ml A
T RIS A T . A RHAN SR, 72 0L ZENworks 10 Asset Management U (http:/
www.novell.com/documentation/zam10/),

MHEAE
£ Novell X, K5 () T Basb BN I EAEAAE XS IR A2 T I H
FbREE (B, ™) ARE A Novell Fikr. B5 () RRHE =M.

TEE BRI, —LF S M RIS — L S IERHL, HEA ey
:?ﬁﬁﬁ&ﬂﬁ%@%o ZORMEAHIERMLRFE G (Bl linux ) 7 SRR B0 1 2SRk A IE
BT

ESES

7


http://www.novell.com/documentation/feedback.html
http://www.novell.com/documentation/zam10/

8  ZENworks 10 Asset Management \| 135/



= iR

Novell® ZENworks® 10 Asset Management 7] EAX] Windows* IRZ5 28 M TAEuE  (GFFRA «
7Y BRI R A A T R, B A S A A A ERER R . R
4[] DA B SE T AR AR V7 BT IE A B
PLREAE— 2241 T ZENworks Asset Management [JIh#E, FEEEft T ZENworks R4t 4244
FHE PRI e A o

o L1 BRI R 9 T0

o H1279C RGN 10 7O

¢ FI3WCRGEEH > (512 70

* 55 1.4 77 “ZENworks Ri& ~ (Z5 13 71)

1.1 EIEIhEE

ZENworks Asset Management [FJZJREN T :

o S5 LLLAT C RBUAEE > (55970

o 5 1.1.2 % “ZENworks 15 » (%5 9 7))
o B 113 CEAEE” GF 10 00

o 11479 HAHE” GF 10 50

o F LIS AFEER (10 70D

o 55116 “VFRIEE L (55 10 TD)
¢ FHLLTHC RFEFH” (10 50

1.1.1 KIMFEPE

T Ds AR B RR, @IS A AR AR 1P thhl R A M4 R &, HE B SNMP.
WMI 1 SSH AR KRBEE FEAAE B . KINBEFEIL A] LAE K Novell eDirectory™ B Active
Directory” H1{1%% %, M Novell eDirectory iT#% IH}% ZENworks %

FE AL H] T4 ZENworks H & MAREE /3 R M 22 e B —H B, XL a5 i A AR el
W Bt B PR . G, R MR E B

BHREMER, 530 ZENworks 10 Rl 32 FEIK S T .

1.1.2 ZENworks &

ZENworks Configuration Asset Management $2{lt ZENworks #1215 ] 55 2% 1 = e 4 15 T g
ZENworks # 15 Il 55 2% 1 F #k A\ 3\ BusinessObjects Enterprise XI R3.1 5| 23R G172 H 2 ik
o BEATLME A ZENworks # IR 55 2% P O € SR d st 38 7 B, AN P A B, R AR
RIAHE . 7 RAFERE L& ZENworks RGTEATHE » b m] DLANEE B 29 H e Ak
FABIA I FRIRIE AR, LA s — A A H .

7= mtifid

9



BHREMELR, 1S W ZENworks 10 Asset Management 2 75 iR 55 %% 22 35 5 74 A1 ZENworks
10 Asset Management R4tk & 2% F it

11.3 EGFEES

ZENworks Configuration Management 1] DL N IT A 52 5 15 2% A1 O A A7 ¢ £ USCEE R 5 B AF B i
FEPEAT,  [RIRY IR Re Lh I QR AN T AR v 2 A0 B e SR -

BREMEE, SN ZENworks 10 %77 FEAF 275 Filf .

1.1.4 RERE

] DUIRIEIE EA T AN AR E, SFE/TrE. E3IFE. &2, itE
HLUA K B O SRR o S8t m] DABRER AN 15 Jd i < &R 55 %% > A1 Citrix &84T I3,
DL I ) N 28 Is AT I T 4E M N AR e . 18R] LS AT B T E X FH &3k, DL
& REMEITEE X IR

HREMELR, 1SN ZENworks 10 Asset Management 225 F-Jiff .

1.1.5 AEEE

AT DUE SOFERER IT &[R40, Qam e HIHMEERR . W%, SLA. HALLRZATER
o MOIAHSG SO KA RIS B VERTUER P RO GG Qe E H I B 3 B ER A
WA AT LS AT A e A RV B, DAKBIE . DRAFATZAT 3 e R .
BHREMELE, BHS N (ZENworks 10 Asset Management Z7%5 F-/iff

1.1.6 FANEETE
&0 LN S N A Sl 5%, 8 O RTUERUR], BN SR SCRY, s R B B A 7= R

IR, JIFERER HATH S VIR . B AT LU AT I e PR R, DA B
RAFAZAT A 52 X

HRFMELR, S0 ZENworks 10 Asset Management 2% Fiff .

11.7 REEH

& AT AT X 3 b BT A5 223% T ZENworks Asset Management #0141 & B BT bb 3k k. 7]
DX BT T80T HRE 22 HE . A DL <« Hrlm iocAs > ol ik, %8 n] DATE 25 75 5 100 5 BT 1)
WG IE BT EN HZEH (PRRAR ST B2RD o EERT DUR 8« 7= i 5
B °(PRU) SRE B AR E, i ZENworks A BEME U 3 5E8T 1 B4

BHREMER, 1S W ZENworks 10 Management R4 E 2 2% F it

1.2 RG5H

ZENworks RGOS PR ZAMF: MRS A WRies . 28 s MUEF &, X
SEAH PR S B (RO B X0

10 ZENworks 10 Asset Management \ |45



E1-1 EHXE

X
ERSs 2%
M55 Windows Ik
Linux &%
-
A ZENworks ~ K0 e
i CAlig) i . jupps
I N SR
' | i |
' H ' ' !
" o N T
AN ZENworks \ / WfEfE  WEde
eI S5 25 2R B
CAlig) (Windows #4%)

EEXEE DSOS -6 ERSGA. WERE (NMRFE , UL—8E 628 W& B U7
B EMRSHEMMBB VR TIE EEHER G, KIRIE ST 54 « BRSGA
b8 ARG E OR 23 ZENworks) _E (UG 2 A

1.21 EREBR

“ FHRSS 4 J& ZENworks R HIEE T TE . MRS EH ZENworks & # 1% & FO A &,
ARSI T B HA < FRESEE 7. L AIALE ZENworks #4118, ZENworks RS 3|
A« TR 7.

“ ERS 2 5 % ZENworks 414

* ZENworks fR%%: FE320L A ISR & ¥t r= & PR AE ThRE M) ZENworks B0/ . FEARSEHE
ZENworks k2528 %5. ZENworks JN#i8%. L& ZENworks B RS .

s NWARMEFRE: &M T 38 ZENworks R SCAFRITE AL, FIH T 16 FEA7 50 PF R A A4 4]
() TR it )7 b AR SE T o N A AR EEAE AR AT S5 0 R B B IR SOk, B 24
F 11172 ZENworks Configuration Management (75—~ Novell ZENworks /= ) , 11X}
ZENworks Asset Management {5 FH A R .

¢ ZENworks BEFE: £ 5H % ML &R BE - AR F a7 513 . ZENworks #2110
g (& P %) . PR GENE, FANEREMHERENEE, DA
HE WA M ZHEI LA RRE N KRR
Y TT LA 2225 ZENworks Asset Management H1 L5 ({1 A3 Sybase” SQL Anywhere” 34
B, Hnr DA FH AMES Sybase SQL ##i . Oracle™ 10g FR#ERT - 10.2.0.1.0 2% Microsoft”
SQL #fs g «

TERANE B DR, N R H A BRBE B — & RS54 b o W RIS FHAMER
BAEEE, WP e e e A T IR S5 A5 LAAM IR &5 45 o BRIAIGOL T, Frfr « ER% &
” #F B ZENworks #EE (AR B IEREM L) U7 RABR, DMES AN HEIR .
TS AT DA E L8 I 55 2K HAS S5 [al v 381 Fo A Al 5 4

HF AT AT SR RS, ST REA 2 Microsoft SQL %#f & B T Microsoft Ak %%
AR

7= mtifid

1"



1.2.2 NB&&

“ MBS NTTHATIE S B “ZENworks RS %%~ PATHIRF A B &. < NB K& ”
AT LR — 2% Windows W& (RS AFEL TAES) B2 Linux W& (RS #ak TIE
i) . BLEMNBE RGN, Fiee KT,

o B£E: BUEEEMNEHNEEREVIN, HEN ZENworks ZiiE F1E 311 “ZENworks
FARS AR R E A A, WHTU\TE%/I\&%J:E)EH “AEE At B, wmREm
B BRI B REZ M BUMNEI « FEMRSSH 7, AT UAEM 2 B B3Nk
JaH <A i, uﬁxﬂéﬁﬁgq:‘ﬁ\@u%ﬁ’ﬁn S, MR 289 B . %
“HEL AR BOZEB TS ERESR © TR 1M &

o WA ZREEATIHMIEE « B B O R BCE B AR N AT, &0 LR
FABE LA <« B Mt B, R IEAE T R 2% BUAMERY <« 2RSS
a7, WA AR Z P 25 BON B R SN B BRI < WA M BN IX B a8 SR IR S5 .

HREMELR, 1ES W ZENworks 10 Management 405 H 2 2% F M 8 % % o

1.2.3 ZERE

WA B2 T LM ) ZENworks #4787 BEFF) Windows R 45 %8 5 T AFEuk . ﬁﬁ&%ﬁ”“
H, gL AES G ik F et ZENworks FHIEMACHE . HidEMNACH S 5 3RS a8 3E 4T 8 L
Ja s,

B HE WA ZRNERIAG « TS 7. EURIZ < BRSE ” LA ATH,
%%ﬁ%“ FLIA) B o A IH&R%& WORNAE, HEERBRMZN AR
“ ERSTEE 7

WA PR TE A < P ERDC B ™ oA, TR R X B3t T

1.2.4 UHEFIRE

B ATV S BRI, ook R SO B A e BRI, T A7
B, (PTLA S O PR EE 17 (M R 2

BHREMER, 520 ZENworks 10 KIL. 3 ZFEIK S F .

1.2.5 EFRX1E
CEPRXIR AR EA C FRG S LA AN R R KRR F RS

W7 A AR R B g . XIS B T2« MG E » B — MR R 55 4s
(R%%E ZENworks) _EEEEH . XA RER S < BB 7.

1.3 REEIE

ZENworks £ 4ti8id “ZENworks #= it 2 (ZCC, FHETAESHIT4EMN S eS s 6) 1F
FHX > ZAETEE., NERERGYEMNE SRR ZCC #4y

12 ZENworks 10 Asset Management \|145F



B 1-2 ZENworks 12#)H10»
-

i K
= Eh 2 =
= A & e A
o R
1 m,:. ® L= (23 #Bir
w % R Ess 8 e i | Demx;zean
ol E®E @ T g 3 5 i @ o R now-frebsp
& BN 1| ri=1aa WA G- AE0
Sl FEE BERNE -
WRES
FEAM MO Ly R oan
R TT o 2 1 O natizoapiten
it Zesworks TR 6 o 1 [ gerpapd
WA o 0 1 B paddspio
b |1-317 FERE S 1]
HEEE &
x ] Bk
B BE~E 0 0 0 o
B e d 13
8h I d
L ]
ZEMworks TN 8 ¥

ZCC 23T < B s « TIRS 8 E. WA IEFE D« ERSE > E3AT
i EHAES . BT ZCC AR T MK E IS G, Biben] MERE 0 TR
ST

WA AE A Novell iManager & 2 W 2 P85 Hh (1) HoAth Novell 72, /AT LA iManager &3
ZCC. HRFMER, S M ZENworks 10 Management R 418 # 22% F it .

Bx ZCC 24k, 138 nl MEH] zman fiv 247 SE IR PR B 2 ZENworks R G0 X 5. A i
AT SRR 0 2 B R REWS B3 ] T AL P B O SR R A IS

570C —FF, zman ST B AR © LA b (RIS 2 L4 (7
it

1.4 ZENworks Kif

#1-1 ZENworks Configuration Asset Management K 1%

RiF L

NEM#FRE RARTERK ZENworks BENRIEHIRE. ~iF, BANEILRE LR
KRR, UEER “ B ER T WIREHITERF. &F, waRUsiT"
EENN RS " EFRE. BXIFEARES, ES I ZENworks 10 L3, #REF
HASEFMPHNEERRIES R FEREIBENEFRR,

(U FARER RRERE FNEEFZR SN . R BEEREEITT Mac 0S™ X,

NetWare® 5.1/6/6.5. OES (NetWare). Unix (Sun Solaris. HP UX g% IBM
AIX) 3 Linux BMERGRIRE L, XERELIFHEAZTERE.

my M
My
P
R

i

ZERAFENKREAEE  EEXE " EMEY Windows AR S5 a5k T1Fuh.
TR AR E T e A 5 4E R ST 3531 T “ZENworks 12 il " YR % .

CEEXE ZLEE—AN ERSBH[ T EAUBSHM  ERSH LI
ZMEAZERENITIES. ETUESRERERE.

7= mtifid

13



RiF

HER

FERSBF

((EeEie

NS

ZENworks Bi& LR

ZENworks 5/l

ZENworks #3EE

Zman

zac

% ZENworks fREZFFAEMEEERNITEN. B8 S ZENworks #iE
B, BB/ XERES— RS TG ZERE. 810« SEXE"
EHETUBF SN “ ERREEE .

ZRHSERIEF AT AEFEMRE, URGETLURIR&E—FEI “ZENworks 1%
Bl BATIHERX . BfE, WA TREGSMEFRE. AXiF
MWIER, ES MW ZENworks 10 F&~EHFSE FMPRIEREHERUERS.

“MBIEE T ARHITIEE R “ZENworks ERREE " HITHHEREMNIES. ©

MB&E ™ JUARME—FE Windows &% (BRFEF[HITIE) HAFE Linux

®’E (RESBHITIEWH) . KENB LS, SEEHNTHAE (CME”, -
EA"HHAE .

BXIFMEER, ES I ZENworks 10 Management ZAEIESEFEMPHMNE
w%.

RETF Windows BREEEsk TiEsh £, LUERIT “ FARSEEE " 3iX RS eE T
ESR I TEIRR . BENRIBAZIFRE®RIE. RIESLHE. YR, ZiEE
1B, EFEFRENERAR. BXIEMAES, HE MR ZENworks 10
Management 25 EIESE F M+ A ZENworks BiE X IEERE .

FAskEIE ZENworks Configuration Management R4 RIE T F 4 MBS TR H|
a. BXFEMES, H5 M ZENworks 10 Asset Management EIERIEN |5
A ZENworks #5lFi,

BI\EG WA TEENRANEXER. NREHUBRMREG MR EES
®, URTHEFBERGALEHRIE.

BUREEFLASEERAE © MRS 7 £, LU BAEIE AN BIRENTIZMR SR
£o BOABRT, A" ERSHE " BEEBRIRERTIENR.

BRIHNBEENEE, BEE N ZENworks 10 Asset Management Z2 25355
FRIHIREZER . % ZENworks HIBEMIEMER, S L ZENworks 10
Management R EEESE FMHRIBIBESE.

B TEIE ZENworks RGMGSITRAE. HTEENIEESE @A) 1L
R TE “ZENworks #&#500 " FHITRE R FANERESEY, zman ZRAREFS
EEER. fltn, AXERERERE, IFRIEFMBAESLE.

zman A AFEFRE “ ERREEE " £FER.

BXIFMEER, ES M ZENworks 10 Asset Management e 4 {TSEHiEF &%
FME ZENworks 1TSS HIEF.

Novell ZENworks BiE N IBMGSITEIRERE. zac SAEFATLUE
ZENworks ZEIR & EHITHSITEIEING, BRERENERETENAE. N
ARG AR S E M FIBGE AR & .

14 ZENworks 10 Asset Management |45



LR E X

ez TR E LUK ¥ B Novell® ZENworks® 10 Asset Management SP2, 153375 i& H 1046 5
BEAT ER A
¢ ZENworks 10 Asset Management %475 i
SEML ST “ZENworks & HLIX I (A —PEEZ A “ZENworks T Rd5as ™) HIE .
BFEH K GULL 47 B L6 3
¢ ZENworks 10 Asset Management R 5 /R %5 7% & 515
St 22 E ZENworks i 5 IR 55 4% AT ZENworks FEfli 45 11 15 45 5
¢ Novell ZENworks 10 Asset Management I #275 p

FRALE LUK ZENworks Asset Management 7.5 (4L % %l ZENworks 10 Asset
Management 115 5.

s ZENworks 10 Asset Management & FEHEEN]T

ZENworks Asset Management FJ] AE AT H], AL fEnrgeid ARG HHEATIC S, DA 21
W CERPUENTT) s 17X PR R — SR AR =

X Ik &

ZENworks [ & M ACHE 52
WA

ARG BAHARE

*

*

*

*

H

3,

BB 15

g
Rl



16 ZENworks 10 Asset Management \|145F



B

Novell® ZENworks® 10 Asset Management SP2 LA~ 2% F 4t 7R, wEES. A
79, B RS UL HARE B

*

ZENworks 10 Asset Management E##EA ']

FRAL U NS FI N 2% 1% B ZENworks Asset Management 45 S, IS HE— L5 AT
%, WEVERZET W TIRE .

ZENworks 10 Management 725 & FEZ5FHf

RMEAH K ZENworks 55 as M B s« FHPRIE.  ZENworks B ELO1IK™ . < R X
o RCEBE . B4R SRR .

ZENworks 10 Asset Management i 17 S5/ 2 /7 275 F A
Pt o2 zman.  zac I zeninfocollect 7 24T L HEF KIS .
ZENworks 10 KB, B5-E R4 % F

BRUCH B ATEM . ZENworks ELERAREE. [Z AR, BESA. WLOHERE
VB, DR IREAES I S

ZENworks 10 577 /1% 17 2% F

AT KRR AP USSR, QIR B R A R AR R, LSRR AT
WE KR

ZENworks 10 Asset Management =% F/f}

AL BRI 004R S, BIEIREEE R B R R LA S A
ALES A

ZENworks 10 Asset Management 2 4R 755 % F

R S T 76 15 1) ZENworks FefiliZ5 #_E 4T BusinessObjects” Enterprise XI #§ 1 f 3
% )

EIEHS

17



18 ZENworks 10 Asset Management \ |45



	ZENworks 10  Asset Management 入门指南
	关于本指南
	1 产品概述
	1.1 管理功能
	1.1.1 发现和部署
	1.1.2 ZENworks 报告
	1.1.3 库存集合
	1.1.4 软件用量
	1.1.5 合同管理
	1.1.6 许可证管理
	1.1.7 系统更新

	1.2 系统架构
	1.2.1 主服务器
	1.2.2 从属设备
	1.2.3 受管设备
	1.2.4 仅储存设备
	1.2.5 管理区域

	1.3 系统管理
	1.4 ZENworks 术语

	2 安装及设置文档
	3 管理文档

