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Windows:

BIERS
+ Windows Server 2003 SP1/SP2
Ent x86. x86-64
+ Windows Server 2003 SP1/ SP2
Std x86. x86-64
+ Windows Server 2008 SP1/SP2
Ent x86. x86-64
+ Windows Server 2008 SP1/SP2
Std x86. x86-64

Linux:

+ SUSE® Linux Enterprise Server
10 (SLES 10) x86. x86-64
(Intel’ 1 AMD Opteron 432
#)

¢+ SLES 10 SP1/SP2 x86. x86-64
(Intel #1 AMD Opteron Z3828)

¢ Open Enterprise Server 2 (OES
Linux) x86. x86-64

¢+ OES 2 SP1 (Linux) x86. x86-64

A% #F Windows Server 2003 SP1/SP2
Data Center Edition #1 Windows Server
2008 Core 14 “ £RSE " F&. FXH
Windows Server 2008 Core, &%
Windows Server 2008 Core I~ NET
Framework.

SPFEEE . Pentium IV 2.8 GHz (x86
#1 x86-64) , HEHI AMD 5 Intel
LIRS

R “ £RRSE] 7 IBIT Patch
Management, iS4 F SR AL 38
g8, 520 Intel Core Duo AbFEES

{des

RAM: 2/ 2GB; &il 4GB

R REHEIPFEE2CB; HE
BT, EilER 4 GB. RBEFENL
HARKE, KEFIRSBRANE
.

HEH#{T Patch Management 3 {tHfiE
7, BINTEEE 10 GB WA AHES
8.

BT ZENworks #3EESC4Fn ZENworks A
BEFEESMATLURK, EAREEFERMT
B> XS hE IR NS

HF Linux BR$S588, EHAE4ELL /var/opt B
FNTFARHUAXF. LRmREEHRANEE
EMAEEFENLE.

RREESME: 1024 x 768 (256 &)

FH B R PR 5588w J0 {5 FA IE FAEC & A9 DNS Skfil
Mg EHENZ, BN ZENwoerks

M— LI TTEAER TR,

BR &5 2R | FRAA X #5 DNS Z3k, 50
REB[BEMPIEBITRIZL, BN
ZENworks H3RGKM. FAIHEZHFH
BiEFH az (KNE) . HFNEF
¥ (-)e
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IP ik

* REBUMEBFERS IP Hibskk
X FAFARY DHCP ittt

* P Hutibssn S BARBR 588 L BYER
B NIC #%E.

INREFRKRGE IP Hitlkiy NIC, R
el

Microsoft .NET

(PLERT
Windows)

E 24 ZENworks 10 Asset
Management, @AR7E “Windows AR
%85 " _EREHIEIT Microsoft .NET
20 MG R ERHFEH.

B AT URIREE LR % ZENworks BRIE)#2 5]
NET 2%, mREIEFZIETR, MeRE
NET 2.0, BEERNEEMMBENIREM,
B REE Windows B EHs IR /Y
Patch Management A4k Z|) .NET 2.0 A&
YA MEANERF.

.NET 2.0 SP2 27 Windows Server 2003
F1 Windows Server 2008 _E Microsoft B 3%
BHHREHRA. £ Windows Server 2003
L, EUEETHHZRE NET 2.0 SP2
HALKBIEE NET 2.0 SP2 #§ .NET 3.5
SP1. 7#& Windows Server 2008 £, f&#A5
F4RF| NET 3.5 SP1 A5t ZsE NET 2.0
SP2 E3f.

Mono (iERF
Linux)

* Mono®2.0.1-18.1 LARETF
“Linux ERR%EEE " L.

¢ “Linux ERREHF" L RE TS
RPM &:
bytefx-data-mysq|l
compat-expat1.rpm
ibm-data-db2
libgdiplusO
mono-basic
mono-complete
mono-core
mono-data
mono-data-firebird
mono-data-oracle
mono-data-postgresql
mono-data-sqlite
mono-data-sybase
mono-devel
mono-extras
mono-jscript
mono-locale-extras
mono-nunit
mono-web
mono-winforms
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BEAIEIRE: TCP 80 %1443
O

i% 0 80 N 443 4334 Tomcat BHIIER £ iRk
OFM&Z£iH0.

WRiK O 80 F1 443 EIEHEBITHMARS
(30 Apache) , ZER OES2 EFEFMX
iR, RERFBEKRGERFIHO.

BE . nREITXER AdminStudio 9.0
ZENworks Edition, MItIZEFEE “ £RS
22 {EHImO 80 #1443,

998

B 5| SRR T R

‘5| SMRSER " REE5 ZENworks
Configuration Management Bt &1/

2645

T CASA £3E. #Hitin O H A 1F
ZENworks Asset Management IR A 1%
INIRE . RIFEMEEE RBRERIF
“ZENworks fR$528 " 5ZER &M
“ZENworks K32 ” 72t im O E# TR M.

5550

RIAEAT, B EEERRERF " fE
F. f&RTLAZE “ZENworks 12650 " B9 “ i
HEBRMITIER " MHEHES B Sutkin O

“ImIEETIR " REES ZENworks
Configuration Management Bt &1 .

5950

BANBERT, B ZEER " REFER. &
AT LLTE “ZENworks #5idhily ” B “ Imi2 B IE
BB TRy mIEEIEIRE MR E ULt
iwma.

“mIEEE " REE5 ZENworks
Configuration Management B2 &1

7628

HBEMKIEER.

8005

B Tomcat A FRITENIEKR. X2 — K
Him O, ForEMIZAZGE.

8009

H Tomcat AJP #1288 E .

B XiERE: UDP 67
im0

LH1E DHCP 5 DHCP BREB/AER—E&
W& LiETRE, RIE DHCP #EAiZis0.

69

EHERIG TFTP £/, (BERS B AIEEE
R, EApXE2AEE PXE REITHHE
#1H9 UDP &%,

A& TFTP Hgt5 ZENworks Configuration
Management BL & &/

997

FBR{KAR S5 2R AT S B8 48,

BRI% AR %5 28 R 485 ZENworks Configuration
Management B2 &1/
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4011 WL{kIB DHCP 5 DHCP FR&EEBER—&%
£ FiETRY, K12 DHCP B{ERiZig 0. #
1RBA K IEEL B 9 8 VP IE BB
DHCP k% .

13331 1 zmgpreboot RE&EMA, ERSER AiE
EIER, BABIERAEE PXERES]
FrHEHLEY UDP im0

zmgpreboot %% R &S5 ZENworks
Configuration Management B &1 .

EMHITFE AIE T HIERN B IME PR 1£ VMware ESX 3.5 L{#H SLES 10 32 {i.
ZENworks Asset Management fR$588 EHAAET, BAEFER VMI AtZ. BXES
LINGF 1£8, B3 Novell ZHFEIREE (http:/
support.novell.com/search/kb_index.jsp) &
* VMware & TID 7002789,
* Microsoft AR 2%
+ XEN

1.2 NBiZ&EkK

N B #& AT AT I8 H B “ZENworks FJRS5 8 7 AT IR E A (i e es . AR B& T LA
ZE WA (Windows) 1] LUEAZ %45 (Linux).

DUR S S 2 E L

o 1.2 7 < PATME A F Windows BE#E (58 13 )
o 12279 “HATMNEAOH Linux w& > (58 14 71)

1.2.1 PUTI\NEBAEHRI Windows &

B 1 H LI DIRESL, AT Windows BE& S 1E MR e (. FER X L2 e & 2 1E R
B, TEREATR BLAT WS DI RE -

AT & A 11 Windows B DLARFE R 1.6 11 « 2R ER 7 (55 19 70 HIHM
Windows 32 & e [ HAREER, (EHBA LU FI5):

+ Windows Embedded XP & — A2 M % & S ) TAE w8 E R 5.
o WB W& T ESTHF HAth TCP A1 UDP ¥ [,

FERAN T LAHE N E B LTI R AR TCP A1 UDP b [ -

F#1-2 ZE AWM O i7 HTH A 5

=] R Rt

FrASERE: TCP kO 80 ERRIZIEOSR “ EMRFER " AN HTTP wmOER .

FE  (REHRIEA AdminStudio 9.0 ZENworks
Edition, MHIEFEE “ RS " EHIKO 80,

RIRER
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998 B “ 5| SRS E.
“F15| S AR%5EE " REES ZENworks Configuration
Management BL&1# /.

2645 FF CASA ¥£3E. Lthimn OITF A f21F ZENworks

Asset Management EIRFF AIEINIR T . ERIFIFIILEED
B RIBRE 2 1F “ZENworks BRS3ES " 5SS EIRE DA
“ZENworks {32 ” #Ettim O L# TR M.

By ke E: UDPimO 67 £33 DHCP 5 DHCP RS B F#ER— AR & LT
At, {RI2 DHCP ¥§{EMi%imd.
69 HRE TFTP £/, ERSEAEEER, EABAE

SAEE PXE &&ITHHEEHA UDP i#0.

A% TFTP 2885 ZENworks Configuration
Management BC & &M

997 FHBRIGAR S5 R R T S8 8.

A% PR 5585 R 885 ZENworks Configuration
Management B2 &R .

4011 L{RIE DHCP 5 DHCP R ER—&/1& % LisiThHT,
{RIE DHCP ¥ F Rixim 0. WiREy A SELE R 22 iFI4iE
WS-#B2XIE DHCP fR%.

13331 B zmgpreboot FKEEEMA, EXLERAXIEEER, BEA
pikiES AEE PXE R &HTIFHEHLAY UDP iH0.

zmgpreboot F#g R g5 ZENworks Configuration
Management B2 &1

1.2.2 ITMNEBAER Linux &%

HHl, ZENworks Asset Management X GE1EAE FE Windows W . (Hi2, &0 LMERHASZ
& Linux WA RHAT S A 0

AT WU A L) Linux 88262505 /2 DL T S IR 25K

#1-3 HITHMIFHEH Linux 128 1R ICERK

b =| R Hitnzm¥s
BIER%: IRSS SLES 10 x86. x86-64 (Intel 1 AMD
Opteron” AL:1228)

SLES 10 SP1/SP2 x86. x86-64
OES Linux 2 SP1 x86. x86-64

BIERYS: TiEuh SUSE Linux Enterprise Desktop 10
(SLED 10) SP1/SP2 x86. x86-64

14 ZENworks 10 Asset Management £3$5F



i = | R Htbzmts
wi * KQbIEER. Pentium’ IV 2.8 GHz 32 {i
(x86) F1 64 i (x86-64) , BLEZHY
AMD = Intel &FEES
¢ RAM: 5/ 512 MB; #Eil 2 GB
* FiATSE: RERIVEE 128 MB ;
ZEBT, BIUER 4 GB, 1RIES
ENLNAEHE, KBFTRES
BRHEL.
o BRSSPI 1024 x 768 (256 &)
N BB * RE[BATEREMGE (BIUE
FI DNS) RiFHTEZHENE.
* REB[ATRLIML I DNS ER, 4l
MRS RBFRPT GRS TRIE, &
M| ZENworks B FIFKLM. AJETH
FHAEFET az (KIIB) ., HF
FMEZEFF ().
WNRER DNS, MaAmtEIEfRiE
B, BN ZENworks I LEThRER]
BETCIEIER
IP H#itilk * RE[ANEERES IP Hltsik A REFHERYE IP k) NIC,
FA F Y DHCP #hhit. RIBLEFRS PR
* P Huhitan S BARRR SRS ERER B
NIC 437E .
TCP %O 80 i% 0 80 A{E Tomcat IERLIHO.
WRARSSEFIEEIRO 80 1443 L
EBEITHMARS (40 Apache) , &
R OES2 IEEFAXEIRO, &
EEFBEREFERTRO. &
2, BATRRZIIEOSR “ £
BR%%88 " R/ HTTP imO48E .
998 B “ 5| SRS 1EA.
“7is| SRS " REES ZENworks
Configuration Management Bg &1
A
7628 HEENRIEFER.
8005 B Tomcat T ITEHIER. X
B—NAMIHO, TEMNEER
&),
8009 B Tomcat AJP EHE81E M.
UDP i 67 {818 DHCP 5 DHCP BRZ 81

E—&&& LiEiTRt, X2 DHCP
BERIZmO.

RIRER
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69 EBR1E TFTP £/, BERSERKX
EEEH, EAhAEsAEE
PXE & &+ FFREHHI UDP 3RO

A% TFTP R 885 ZENworks
Configuration Management B¢ &1
A

997 HBRIKAR S 2R T 2B 48,

A% AR S5 2% R 825 ZENworks
Configuration Management B¢ &1

H.

4011 L4818 DHCP 5 DHCP BR&Z 227
—R/% & EiETTR, XIE DHCP ¥%
FERIZwO. TR AIEEE IR
VRIFBIT B2 DHCP RS .

13331 H zmgpreboot FKEEFERA, BFRS
SHAERIER, BARAESA
BE PXE R &ITHRENE UDP i
w8

zmgpreboot g R 85 ZENworks
Configuration Management B¢ &1

H.

ERNTE A N FIER BRI R = 4 ZENworks
Asset Management PR 55 284k 4

¢ VMware
+ XEN

1.3 EFXIERAZEXR

AR EDR LA  ERRSTAS 7 R BIIA < E B o, SRR SRR S <
BRI 17 W ARAS SR B

F1-4 FHIXRAG LRI 1) 7 1

ETRX i R AR A RENRERESE THANRERE

10.0.0: ZENworks 10 Asset ZENworks 10.0.0 Asset o 5T EBIEXIE " AR ER
Management (#1444, {X#  Management (10.0.0: #J45hR FEmAR A .

Fh) o K, {(XEFH) .

BB PREE—IRS

BETSEIIZIRA
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ERXE A

RBOREREFEE

TREDRREE

10.0.1: ZENworks 10 Asset

Management (SR{RFIEEFHR
) o

BB hREE—IRS
BRI REIZARA .

ZENworks 10 Asset
Management (10.0.1: #E{kFne
FhEA) .

L1

ZEMMEA 10.0.0 ITEF, FS
. Novell 3Z#FIREE (http://
support.novell.com/search/

kb_index.jsp) #1443 TID 3407754,

*

ZENworks 10.0.0 Asset
Management (10.0.0: #]]
RRRA, {XEEFRR) .

aT  EERXE " RARERA
FEaRhRAR .

10.0.2: ZENworks 10 Asset
Management BJE #.

£ “ZENworks #5I| el 7 ARl
RGEEH " hEeN « B1BXE "
B ZENworks #iEEEE H AR
10.0.2, BIFJEEIILELRRA. LEIR(E
BAPITERESH “ ERSE "
7o

BX“REEH"HIEHER, 1B
2 ZENworks 10 Management
ARG EESE FMPAIZENworks
REEHEN

ZENworks 10 Asset
Management (10.0.1: #E{RFnE
FRA) o IRBIMATEF—Fh
BR, HRENRSH|EEME
#FARRZA 10.0.2:

¢ MRABBHXFEILE
#, WFARSSRERK,
SHEEHBEXEPHER
RERBENEEIEN.

¢+ MREENEHNERSEIH
ek, MRS SRERKRE
HEDSRIER.

¢ MMRGEEFETBOIMER, W
MRS RERKERBEDE
SN

*

ZENworks 10.0.0 Asset
Management (10.0.0: %]
YRRRAS, {NEBFRR) .

ST EEXE A EA
FEERRRA o

RIRER

17


http://support.novell.com/search/kb_index.jsp

ERXE A

RBOREREFEE

TREDRREE

10.0.3: ZENworks 10 Asset
Management FIE #i.

BEMNFNREEFRIITRE,
NEMR C RGEEH e < B8
X13 ” @Y ZENworks BiEESE
MR 10.0.3, ENFTERSIILER
Ko

BXREEH"WEMER, A
£l ZENworks 10 Management
AR EESEFMPIIZENworks
REEHEN.

ZENworks 10 Asset

Management E#7 (10.0.3: &
AFIEBFREA) « INREMATH
R—fIER, MRENRSHE
BzhE#A 10.0.3:

¢ WRABBHXBLEILE
#, WFRARSBRERKE,
SEEHBEXERNER
WER BESEIEN.

o MRREHEHNRCLE
i, MHRSBERER
BEEEE B

o WMREHIET BTN, 1)
RS BERERBENE
F|EH.

MR IRRRAEEITRE
(10.0.3 ZHIRIRRAS) , B EE
EBIXE, FESWRBIITHER
mE:

The credentials you
entered cannot be
validated on the
specified primary server.
Please verify your server
address and credentials,
and/or network
connectivity and try
again.

*

*

ZENworks 10 Asset
Management (10.0.0: #]]
SRR, {REEFHR) o
ZENworks 10 Asset

Management (10.0.1: #]
YRERIRRR A .

=T EERXE " AR ER
FEERRRAR .

1.4 BUEEEX

R8T ZENworks Hifs e ik £48 A it 22 A2 i A 3K Sybase SQL Anywhere £(4f5 /2
(ZENworks 10 Asset Management [JERIAZLR 2 ) . WIGe 3 HAD E o8 2 L 204 6 DL T B fIR 22

K

F1-5 HIFFERNICER

=] RIREK

BB ERR A Sybase SQL Anywhere 10.0.1
Microsoft SQL Server 2005 (3 #54l My FARAERR)
Oracle 10g 1&MlhR - 10.2.0.1.0

BAFHE %IF Sybase #1 MS SQL, FTE UTF-8 £,

3 Oracle, #4044 NLS_CHARACTERSET £#1% & A4 AL32UTF8 ; 1%
NLS_NCHAR_CHARACTERSET £#1% &4 AL16UTF16.
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e BRIRER
TCP im0 ARS5EELAMAVE * EMRSTER " EHIREIR O EETER. BAiROR:
+ 1433 (AT MSsQL)

* 2638 (FTF Sybase SQL)
¢ 1521 (FF Oracle)

EE  REAR, TUERRANROS. A, BeFmRiznOxt -« ERS
&I, WESHKIEERR.

WAN/SQL ¥ ==EIR “EARSEEE T A SQL BIBEL AN T ER—MEEF. “ FREEE " TEBE
WAN 3 SQL #iEEHITERIE.

1.5 LDAP HFEk

ZENworks 10 Asset Management ] £1 X% AR I4ESS (A, 611 ZENworks & 3 7k
MR PS5 EMRED SRIMARHPRIE (H3X) . LDAP (BREHHZU MO &
ZENworks M1 5 R BEAT S BT

$#1-6 LDAP [H-RBZCHLK

i =| R

LDAP hRA& LDAP 3.0 fi

¥ ¥ OPENLDAP. B2, MRMETE SUSE Linux B85 3 4H eDirectory,
MATRUSERIER FKIR. [FREZRE eDirectory R EREMbinO  (ERER
INI% ORI IEER OPENLDAP f$/) , BIA[{#M LDAP v3 jfla] Linux PRESE8 £
#Y eDirectory.

B P3RIR + Novell eDirectory™ 8.7.3 (FTEFFEZIHWEEL)
+ Microsoft Active Directory (F Windows 2000 SP4 5§ & Sk A2 i)
LDAP F Fifsia] ZENworks R FEHABX LDAP BRAVIZEUMR. BXIFHEER, HER

ZENworks 10 Asset Management EI81RiE N [T HIEFES| A AR .

1.6 FERHFENR

“ZENworks H &M ACHEE » R TAZE & (B« TME4HE ) LSRRt B
AT, & Windows W%, HLEEH Linux Ws. A, HMETE Linux k&8 F2eds « &
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EiR.
SERRE 22457 ZENworks 10 Asset Management PR AR (MMREFTHIRE) , £
PITZANEERIIRIE. EPEaIE:
¢ ({XPR Windows) FEBFIXIE (R4HE) #EIE ZENworks BiE MR IEEFR
(PR Windows) FERE “ FFih ~ LB FEE ZCC BFr
* 87~ README
e BRREREXH
* FTF ZCC

*

BEE  nRFERGSITE Linux RE[LERITTRE, HEEZRSIEFEIT zman
w4, MEZESIEHRER /opt/novell/zenworks/bin B & RMEILIFHEREZ D, 5
REREEMER, UERE PATHEE.

2.5 PMTEARER%

18 AT DA i B S04 34T ZENworks 10 Asset Management SP2 H 0 A& 2285 . 80 DAY
B R SO CH SN DVD #0507 \Disk 1\InstData\silentinstall properties ) , AT 2235 PLA)
BAGRAZEGFE RN (HERMRA) , FRIERERmEZEIA.,

XA Sybase Hdl e, TGN NS AF AHAT RIS 25 ek Eopr il i i
A B 128 (14 R 55 i A RSP Wi 2 S AP

AT LT AR G NS, SRS 3 PSR AT T8 R 22 2«
o H2.5.1°47 < BIBMARICHE " (58 46 B0
o 2527 AT (5 48 TD)

2.5.1 BRI
1 fFH AU AR —Fh i E IR 55 2% 11217 ZENworks 10 Asset Management SP2 ‘22 2% ] 34
1730
* Windows GUI: DVD 4xz)#% \setup.exe -s
¢ Linux GUI: sh/media/cdrom/setup.sh -s

AP sh iy A AL PR ] AL
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¢ Linux #7%17: sh /media/cdrom/setup.sh -¢ -s
ARLZHEEAREWNEMEE, B HI A« AT PAT S E AR E” (559 70 .
2 (MLIEBLE) 1E Windows Ikg5as b, VEHAORESE 1 &, Lm0 /1 # I 50%
T, DA AR 55 4% AT AE R PR 2 5E i m B B E 5]
TR RGBT 5%
3 HBURIRE, TSR E R SN SRR R A

WREER T s XANHAZE, 23RS RN NSO 1R BRI
silentinstall.properties, H G XI HE 4 GES P 4g) .

4 g P A TSN B PE s I3 E i SO NS
KA ARG B e SO B SO I R H A NI 2385000 B O A 2 R A7 B RS, B
LGS 0 B Wi I SCA PR A B AR S IR e 1 & 0« AR I 114, DUMEFET TS
NI 22 350 m] DLIERR SR AL 4.
B, BT LAI @RS AR, O AR EmS TE ANIRE 2%, 1768 1 A5 S B SO
AL I O T ) FE R
S e N SR AR A, T DAARE RF B AT S R O, DS e RS AT e SR
TRNIE 228w S R E e & R =
TN N SCA S I A 2 1A A < AR I > 114
da 75 SCARYw A AT IR R A .
5 S NS T IEAE D IR 3 R e AL E .
SR B YRR BRI NS, AL T DVD 4K5)4% \Disk I\InstData\silentinstallproperties o
4b 142 ADMINISTRATOR _PASSWORD=.
4c 8 SZBR 14 # # $lax.nl.env. ADMIN_PASSWORDS .
Bilan, w45 novell, HSAIZTUN:
ADMINISTRATOR_PASSWORD=novell
4d (WLIBGLIM ) a0 R AEAE FH R sM e, WhGHE %R
DATABASE ADMIN PASSWORD= iX—17, Ff# FHSZBr 104 %
$lax.nl.env.ADMIN _PASSWORDS.
de (HUAEMLIIE) WA H R ATE 2, WIEH R
DATABASE_ACCES PASSWORD= iX—47, /i F SZfx 14 %
$lax.nl.env.ADMIN_PASSWORDS .
Af {RAFSCAFIFIR w35 o
4g HRAEZRE ARG Z N FELREIA, HREFRZESE R, AR50 5
S B EAE AT IR S5 A L.
WA EDR HAth < RS 2SS INBIPLA (1) « BRI, DA ZRUE e S A 42
BERAIE R
PRIMARY SERVER ADDRESS=$Primary Server IPaddressS$
PRIMARY SERVER PORT=$Primary Server port$

PRIMARY SERVER CERT=----- BEGIN CERTIFICATE-----
MIIDI9DCCLotsOfEncryptedCharactersSja+bY05Y=----- END CERTIFICATE-----
He

WRIA < R T IEE 2R RS %, ] PRIMARY_SERVER_ADDRESS
AL FRSS4E  [1) 1P Huhik B DNS £ 5K.
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WERPA « B > PIEE LIRS 4, W PRIMARY _SERVER PORT A% ¢
RS 2% 7 A A SSL 3 1. ERINN 443 K.

WERPA « B IR 2R KRS, W PRIMARY_SERVER CERT= K&
FEAZ “ EMRSSEE » BAREAET . IEFL R x509 EF base64 Jmhd 74 5 4%
X, FFHAE PR UIE AT DA AR —NMEBE B RF .

5 SERON HE SRR RMESUE, R HENEAE D IR 3 4R g AR 2 ) B 2T o AR
ERERNRS RS L.

6 TR EEHT AN SO, TEARERES 2.5.2 1 < AT (B 48 T .

252 PITR%E
1 7EEHAT I NIRE 22 235 8545 L, 36\ Novell ZENworks 10 Asset Management
SP2 ‘%% DVD.
* XFT Windows, IR R AT SRS F M0, i R AR H GUI %3
¢ X T Linux, #A%% DVD.
2 ERATANRE ke, WA A £ kT
+ ST Windows, 11T DVD )45 \setup.exe -s -f X /EEE 1R
¢ XFF Linux, 1217 sh/media/cdrom/setup.sh -s -f X /FE5 72

Hrh, RS TEAERE 2.5.1 15 < QU RSTAE > (5 46 T1)  HRai 2 1 B SO ) 52
BpgAr, BEE silentinstall properties X CLAVE A IZXHFE4) H .

{5 sh i 2 AR BR )
T R AN S (e S S EAT T B4, T RE AR A A R A AR
WERRIEE M4, BB LR ECUEAAAE, MBS -, HBITB AR
(GUI B 24T %48 , MiAEAT N R 23 .
3 TMEEIFEGI RREEG, EPAT T IUE—#1E, K ZENworks 10 Asset
Management #& 5 1IE{EIE 1T :
+ 1217 ZCC
WR ZCC %A BBhESN, B T HR) URL 787 4R % gs 14T T ZCC:
https:// =R ##H7 DNS 5 #F 2 IP 144 /zenworks
PCERVETT DAFE H %235 T ZENworks [RS8 B sl & 4% 1 AR5 Bk
+ f#H GUI 2 Windows R%

TERRS A b, Wi A 4s, kB B2 1A > RS SRIGBE Novell ZENworks Ji##5
1 Novell ZENworks JIR%-Z5RE5 HPIRAS o

MR EANEHIZIT, E/a380 ZENworks k% . UL Novell ZENworks R 75
MR2%, &7z, VAR Novell ZENworks #7985, SR)G&E/F 57,

G ka5 LR CAEBAT ARG IRSS,  FFLAIERI T B 30— DR %5,
1% Novell ZENworks J##5-

+ FHMAASITRE Windows IR%
FEMRSS 4 b, i PG, HdiErr, RRiT T a2
ZENworks installation path\bin\novell-zenworks-configure
-c SystemStatus

HHEVER A 1 FrE ZENworks %S K HOIRAS .
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BRNIXLER S, s TN

ZENworks_installatlon_path\bln\novell—zenworks—configure -c Start
o FHREMLRE Linux RS

EMS b, 847U N

/opt/novell/zenworks/bin/novell-zenworks-configure -c SystemStatus

I ERAEN B BT ZENworks i85 R FOIRAS .

BRNIXEE RS, EIB T N

/opt/novell/zenworks/bin/novell-zenworks-configure -c Start

+ FRARERSPHSRE Linux R3S
RS2, BT T4

/etc/init.d/novell-zenserver status

/etc/init.d/novell-zenloader status

RS WA 81T, EIB1T AT 4 LLJE 3 ZENworks R %5
/etc/init.d/novell-zenserver start

/etc/init.d/novell-zenloader start

4 ZE %}MTTBAH” FRAE N BRI B A EMWRSE T, HIREIRDDIE 1
m)'U j://@

5 %ﬁiﬁ%)ﬁ, LﬁéLéiéEE 2.6 1 < LAJRAES " (B 49 T .

2.6 ZEFES

%322 % ZENworks 10 Asset Management SP2 J&, 1HHUT UL FT55:
o JEHIEEHL %7y ZENworks 45 o
B R4y ZENworks B4 E FIHEGIME B, 755 0L ZENworks 10 Management 2486
PR 22 T s A B
o FREOFIC B 2 1 5 SRR
BRI A E I E 1) B \EIE, EEH LT K — 4
zman dge -U B #E G 4 -P EH A 14
a
zman database-get-credentials -U & #7574 -P & 7 74
BORIAMBEE 2 1) S B, 7 SRR E R BER
o ] FEHEr ZENworks iRS5 28 (R R ETR—0

B R AE TR HM LG S, 152 0 ZENworks 10 Management R4t /E #l 2
2% F A B 454 ZENworks 55 %%

o FEELE O UE PR ALY o
AR EGHE AU M TFEE S, 7523 0 ZENworks 10 Management 54t H 2
25 TR B O UE AU LAY o

&, REERIE ZENworks 10 Asset Management & HUERIEN [, T HEE Wt — Dk E
i} ZENworks 10 Asset Management FME& I S 248 5
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2.7 &% ZENworks BiERME

B B iE i ZENworks & R 1% & A A1 58 % “ZENworks FIEMNARHE . H i NACHE 2 7F
WA DUSCEE A AR PEAE . WAL SRV RE A M, BT A AT e
ZENworks & FLAE55 .

I E “ZENworks H&EMNARHE ” FHEAE R, B2 W ZENworks 10 K3, #E AV K2
T ) ZENworks H & WACEE 22,
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N3t ZENworks 10 Asset 3

Management SP2

BT AN TR S 2% . MBI & 32 B W25 B2 ZENworks ¥ F. 5 « FRSS#s » b3 f
ZENworks 55 k4528, NAZ0sGEI3E ZENworks TR & IRS58%, SR 5 A fEEI3E ZENworks %
4,

HEgEE MWER « BREXHR > 15 £« ERSS 4% #1235 ZENworks #4177 Aok Z Brir A0
ZENworks F05 7 . an SRS R AN A e, AR B0 28 )5 50 s e > ORFR IR A . L2541
#h ZENworks 2(#i /2, 155 WS FEHIE R e S .
BEAETILTL T MELER:

o 5 3.1 7« HI%E ZENworks B4R IERAIRY 2 (55 51 1)

o 2532 F < EHI%E Windows TR #. MWBRAEZE RS, » (51 710D

o 33« EHI%E Linux TR A (5 54 7))

o 3.4 < EHEE Linux NEixg” (5 55T)

3.1 )% ZENworks {459 IE #IIR5

W I, " PTG B, RS 5 R VA H1% ZENworks BUPER, 1
T R 22 H M

AL, AR < ERDR ” BT 4L P 5E 4 Bk ZENworks B OISR AT 2 B
ZENworks) » JE & LLZ B BAF AAH SOWUPSAAT 1R o X TR SO AT L TR 384 -
1 EES S2 A5 B 1 d NACEE

2. BRI < FRS S USMORTE « FRES S . BdERE « FIRS 7 E NI
ZENworks $0#8 FE )16 E IR S 25 . 8, RIS R RO /2 40 ZENworks 4 2, %L
PP« EARSSAS WS — N RS AR .

FRIEEN AR « LRSS 4%  Z ATEN S AR A « EMRES4s 2, MIBREEE 2 « ER%
28I, X« EARS AR  B e BONIIAL RS 28, TEiE M “ZENworks $5 il H0 7 E1 3
3. EIEEEPEE < ERSSER .

3:%:2 P4 Windows FHrFEE. NBXZFHUFZER

M Windows M J& % £ E1 %% ZENworks #4428, WA W& PR RN 8 e, MDA ZiY 24
Mg T EEMNEME (WG, ARMES) &5, 4B TEEAER. EiiE Windows
WSRO A X ) ] B RR . A SR RS AN < R
W .

1% Windows T ARS8 . MBI & a2 8 W%
1 fEMRSS A a2 B s LigdT:

zenworks installation directory\novell\zenworks\bin\zenworksuninstall.exe
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2 HRMIEIESE TRPIER .
XA D IR AR U 571

&R A

BEFHEIMEINREN REUTRE:
pia EMEE. FERUTHERIEE  EREE "8 IP il
https:// AR 2840 IP #4135 DNS £ #8072

IR MREABERRANRD, NeIEERMKROS

BARa: EEAFE. RAERT, AFAR% administrator,
N4: AAFAEFERPFIEEN ZENworks BB AEEOS

AMEE FREREBEXED) . MRERBNREPER
ZENworks 8, HiEFIHER. REE  EEXE " POREEMIRES.

IR TRIRIGBAEE ZENworks BERRIBAIIIR . XIBETE R ST
“ZENworks ¥ 5l ” ik iR 72 55 F AT AAFERAT (BRI > &
XERE > R4 EFE > ZENworks EHE> —#%) .

WMRENRZF LR ZENworks, MENRAS “ EERX " #ITEE, =
&, MRIREH ZENworks ZREFIFFEENR R, MAltEmSSIE
=AM

WRIEIRF NAMEIR (FREREEXLF) EW, REEET—2£, *
ERENES TEHESER.

BITHIR(E 15— -

o MXigdiRiki&&: FH ZENworks BIEXM ZER &I L. 18
=, XTRER ZENworks BIERNIE, FAKRHEE “ EERXE " F
MRFEEMIRS . RBURAATEZERE.

* % ZENworks {RIBH M Xigi b BGE AR &: MiRE LE%
ZENworks BiERMARIEH M “ EBXE " hERIgE.

AR RIRISHEE ZENworks BiE M RIBRMR. XIBEIRERWDMN
7£ “ZENworks ¥l suly ” ikdE 2 A A HE A ERER (B EETR
* > B[R E > KEEHE > ZENworks EH> —#)

* 0% ZENworks FRSE8HMXEFBCE MR & : MigEFEE
ZENworks BR& 28 .

LSRR EE - EEXYE MEE, MEMTSERIZEE.

¢ BREFEEXES—ARE: NIAXBIVHIMZERE, HEHE
FEMRRIHREY - EIEXE " . TN AT ZERE.
MRERF R EXREZ—TXEER, " HREER " TEEE
o

¢ BENRERERE: & NBRE " BRAZERE, FERIERSAZ
RSF|HABRE. LERNXTRAT “ NBIRE .
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HER

HXEER

RIRERIAN

BT

RGP 1" WHIRF T R EFEES—NXEETE, A 2ERI
DAY

BEEUTRE:
HEREE: FAUTHRRIEEH “ FIRSE" /Y IP it
https:// ARZ5 4567 IP #61iF 5t DNS 7 i% 05

AR MREABERRARD, WeIIEERMKOS

BP&: 5ERFPE. BAERT, BP%A administrator.
N4: AAFAEFERFIEEN ZENworks BB AEEOS

NG BIRIREN « RS OHER T WAMIE (JFRERE T XL
&) EI, WEMEE RE RN NBRE T IRET BRMBRSE
IR, BRI,

1 — NI -

¢ ZENworks FIfRIE: & & IS REBRER “ZENworks FifkIE ", B
LT AEM ZENworks #iff. BRIATER TASEFIIET . IR
“ZENworks FifRI8 " MRBERSE L, MHEESERTETFTIPH
RIET, ZFRIESMETIBE S L IIERUKE ZENworks Ping &
KA MR .

¢ CASA: REERIXH CASA B, BUAER FIEmLL T &R
%, EAEMRAIZFRIRERAERER CASA,

¢ ZENworks BUSSCHE: IR E LIRS ZENworks BUEST . NS
IEARIZIEI

IR MRERFBET BEMBREZART, TEREERET “MYg” R, 5|
WMRIGER “ EREE", WRASBH ZENworks 15X AL .

ERZER, LERERELAZHENESHEITER.
BREIRRTS.

RNERT, ZAIEEZEBTIEFIRZES.
ERpSTRERERE. BEXHRBEREERNES M.

3 i el e R

RIS T L RIE 50, B BGOSR . WIRRE R IR, ke B AR

51 SIRA £

4 WRBHEG| T )5 UM B, E T L

o CASA: WIRIEFIEEZIAIRRE CASA, HAEHEHERE, WA LS
Windows ] “ #sin / MIBRFEF > AT LA . W SR RDEAEREGE #2E0% CASA J5
c:\program files\novell\casa H SRAISRAFZAE, AT DLF- 2K H AN R

¢ ZENworks: HEXHFSU4FRMREEIA, IEEE . 0] ABER F 30 b
ZENworks 26865 \ZENworks H 3¢ o

5 I Windows, 15 “ZENworks #2 i hCs ISR IR B ARSI B, S57T AT 34 H

B o
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3.3 #P% Linux T HR%EE

M “Linux FARSS %% 7 E1%E ZENworks B4, AT DL « B X4, B ss (UM TEM %
%), WAEHAREEACIRS . DUR S HRAE T R EI R R I HE S

o 5533175« #% ZENworks 4 I X e Brise g > (5 54 T
o 5533275« % ZENworks B, (HAE XA RRE 34 2 (56 55 7))

3.3.1 #0%& ZENworks 3 HHM X PhERiEE

B “Linux ERE2% 7 HEIZE ZENworks 34, FRM < EHLX S A2y (BUEEM)D #
%, BTERS AE B IR AN CL T iy

mono /opt/novell/zenworks/bin/ZENworksUninstall.exe —x —s http:// JRZ-#5/7 IP #41: %[5 ~n 74 -p 174
[ &I ]

Hr,
-x, --remove= M % 25 EIZE ZENworks B35 M X 38, 0 2= Bk 2%

= ERSGAS > 0 1P Mok FI R 55 4 S AT (3 115 F8 5 TP Hbohik Al 115 BF 0 2045
¥x: http:// IRE 7519 IP #7115

TERE R < RS AR T IS AT I T A R BRI I ] 80, WL IRE s HARE. HUWIR < E
558 7 ISAT AL FH RIAN R I 1, I 2R 8 L 5 i 115 1% AR

u =B DA P T 4
p= X HE B 1 4

iy 132 LUF I

F31 RS

IR Ihee

-z, --zone REYEIXIBA TR

-9, —-guid &’ & GUID,

-I, ~-list EHERMBNEFIIER USSHR) .

-L, -leave-packages REE=FE. ZOUFIEEERENE M= FM. A4S
ESZNMEER, LWES ()R,

-c, —-local-only I ZEEE ZENworks B, BARMXIEERILE .

-0, -oem A El% ZENworks BiENXEE .

-i, -delete-images MIEE R EMIBR ZENworks BRIZSTH .

-a, --remove-auth EN%E1®iT ZENworks 10 Asset Management SP2 &35 B3 M Novell X

BAHEME S THEHRENLEERYE (CASA). MIRKIEE -a £, N
£{REE CASA .

-d, --remove-log-dir LB HEEBRR.

54 ZENworks 10 Asset Management & %35/



priAl] Thie

-q, —-quiet PATIIRRENSE
-h, --help ERHMEHRE.

3.3.2 1% ZENworks I, BEXIEHPREIEE

FEM “Linux EARSS &~ 1 #1%E ZENworks 80, (HARSEEBRIRAE « & B X0 R FRENR
& RS AR G IR AR LT A2

mono /opt/novell/zenworks/bin/ZENworksUninstall.exe —c -a

A 1A LU T

F#3-2 RS

IR Ihe
-C, --local-only Mig&EI% ZENworks 3, BRMXEARIEE.
-a, --remove-auth %@ 3E ZENworks 10 Asset Management SP2 Z3:s H#EM Novell

FrREMuE R T RENEER M (CASA). WRKIEE -a &5, W
RfRE CASA €.

-h, --help ERREHRE.

S & A BRI TR ER i

3.4 % Linux \Big&

& ATTE “Linux MJB 145 LT LR SR 2 .
o 55341 7« IR EREES: > (58 55 1)
o 342 ARHEIRE (B 56 T
M “Linux MJB B4~ E1%E ZENworks B4 2 BT, W SOK W& FR BN e, WA Zii 24

MBS EEMNEAE (WG, WERMES) G, AiisiT ey, EiRud Lot
)EH “ }J\E ” ﬁ@n iﬁi@ﬁ‘ zac satr ﬁé\o

3.4.1 Xigig{EENsE

FEPAT XS A > B RE b, 82 A “Linux BB & > HEI%E “ZENworks i M4 CH
7, KERIRURG VIR < W 7 fth, FRM B R BRI

1 1£ “Linux M B &~ #EHl G 1R 4L, Hi Jopt/ovell/zenworks/bin/uninstall DA EC ] 125 F2
¥ o

2 MANXIRES, EFESTEHEREFTEHNXIEEE GES) .
FEFEEBIAXEEE (FHE), BRI 2 8i3% Enter.

R A I IEATIR RN 2 4% Enter, RORNEVRRE PR BOME, BIFE- S R 8.
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3 A A, SRI5H% Enter.
4 1% < EIBERA > BEEE, $% Enter CLEFR XA (FIR T

5 7t “ZENworks BH X485 5~ BE%Ed, #\ “Linux W@ & > M0 « ERS %S
(1P Hbdik .

6 A < FRSS A WU ) .
TR BRI 11 443, %34 Enter.

7 MNXHER G4
Bd HEAH ' 4 (Administrator), 15% Enter.

8 M B R 4.

9 (A E) R “Linux MBI CHCE “ WU > M, WHEERTHE RF ST
NEREBE . EREMIR, 151% Enter.

10 AAEME, SAJ51% Enter HUGEIEE .

AR “Linux MBS~ SRR T« W&~ M, I ZENworks #IRRE 7 AN 2 15
“ZENworks [ T&MNACE », 134T LT #4F:

o BT EBRITE < B M.

o NEBETEBRITES « g~ MAEHKE RPM.

* M “ZENworks # il 0 » ZEREKIT (FIESRIIR > IR #5/E AR o

SR “Linux W6~ BOAHIRAER * I * 05, I ZENworks EVEELFHHS:

+ #13% ZENworks H & MACEE

. }j%\)“ZENworks FEHlH G ZEREAEN R (RFRTUR > ZERIUR > JRF5#5CAF
1M (IS GED IR REF RN, EZ WL H &S

+ /var/opt/novell/log/zenworks/Zenworks_Satellite_ Server Uninstall /7/5/#¢ xml

¢ /tmp/err.log

3.4.2 Kb
« AHLESS SR T E S “ZENworks [4 & RACHE

1 ARSI #1235 “Linux MWJREE ” FIBR .
X I P 51 7E “ZENworks 356140 > WA ke $5% p i7 4 7 1R CPEE IR (IR IR
> EEEX I B > 145 5> ZENworks 1CPE> —#0) o

2 }?jji “Linux M JE&# 8 18| £ 3RFFAL, i\ Jopt/novell/zenworks/bin/uninstall PAEC ) ) 24 5
o

3 AR E S, GHFETHEREPIEANXEE G55 .
EEBBOAX & E (JEE) , B 2 5% Enter.

R+ A BTN $4% Enter, FORNEVRAE PRI BOME, BIHE S R e

& WSSO, AR Enter.

5 f£ < HIBSRAL ” PRmrh, fN 2 AR A HIFERTN, SRJE %N Enter DAZE L
.
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6 (MUEMIME) 4R “Linux WNE®# ” CELE « B > M, NIFEERTERHE Rg2iR
NEREYUR . EREME, 1514 Enter.
7 BEEME, S5 Enter TG EI%
ZENworks HIBEFE B LR “Linux AJE B ™ MR PTA RPM R EI%E “ZENworks
H N ACEE 7,
8 (HUBMMIE) WREN RN, 1S WA T H &
+ /var/opt/novell/log/zenworks/Zenworks_Satellite_ Server Uninstall #7//5/#¢ xml
¢ /tmp/err.log
“ZENworks Hi&MACHE » B2 5, BIAE5 A R R T A RPM # 2 e b 2

%, <“ZENworks #Z#H0 ” 2 B8 Linux W& R (FEENR > RE575ATHHD
HIWAERA < &> At WEREMERIZN S, 157E “ZENworks $2 6] 10 > AT DT #

1E:
1 LBRIBIRS < NE & At
HRUM LA ERENER, 50 ZENworks 10 Management R 486 # 2 2% FJff h
IR S5 3 Z 0 L RN B & .
2 il RARTR > RE AU
3 & Linux 552855 M EEHE, SR )5 s A5k
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REAPITXHBEEE

#7235 Novell® ZENworks® 10 Asset Management SP2, 7] LL¥ DL R {48 & 5423 DVD R H
KA setup.exe DAL setup.sh BI AT SCAFGE A AT o IR SR AR Ay 24T R IZAT -

TERLKE sh i 255 setupsh FLA BT, BAB ACZERUIR i Lo

FEA1 CREAHITHEEE

BHEE 2R A

-e --console (PR Linux) SEMEARSITRE.

-l --database-location IBEBENX OEM (AR HIEERZ.

< --create-db EEBIEEEET A,
Tae58%E o —RFEA.

-0 --sysbase-oem SMHEREIZEFZER OEM BUREHITEE. XSERRERERF
L%if'uﬁ??l\%ﬂ%ﬂ%fﬁﬁﬁ%E‘J%ﬂl?&fﬁiilﬁ, M B E A BRI
5% c —EER.

-s --silent WRKE f BERELEEER, SSEENITHREOIRMR 4

(T & A properties, FIXHFEITHIE . EHHULKATH
RSS2 LM EARERR) -

WRE f BLXBESER, NEMRET - BXEERERMNT
fr, ERFZFLEHEARERE,

f[ XX  --property-file [ X8 5 -s BEBEARER, BIEENWEXGHHITEARE (kiR
Z] Z] ) Bk

MRFIEEMRE M, SEMRBESCHRBAER, WaAE
FAEOAMBRR GUI REFEGLITRE.

¢ 1F Linux g 55#% FHAT 47 2234
sh unzip location/Diskl/setup.sh -e
o SREHIEE H K
unzip location\diskl\setup.exe -1 d:\databases\sybase

o QRIS A

unzip location\diskl\setup.exe -s
¢ PATTNIRE 2%

unzip location\diskl\setup.exe -s -f c:\temp\myinstall 1.properties

RERAPITCHEE
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Ei5

PUR JU 34 T 76 2255 5 3 Novell® ZENworks® 10 Management SP2 I 1] R 2338 31 (] i §
WA T %

o BT CHERERR (6l )

o B2 EHIEEAREINE 2 (5 65 T

P H S
B.1 HIERREIX
ARATHL T 22 %% ZENworks 10 Management SP2 I 1] 8 2 18 21| 9 1) @ (1) il ok 7 5 o
¢ 7F Linux %% ZENworks 10 Configuration Management SP2 J5, A& H3EIR
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+ T HotSpot Virtual Machine £l #]#5 1%, ‘FE( ConfigureAction K (28 64 T1)

¢ TJCVEAE V% %% ZENworks 1% %% | 22%% Novell Client 32 H1#] Netldentity (Z5 64 71)

1 Linux %% ZENworks 10 Configuration Management SP2 J§, A2 HaIER
“ZENworks #FHi0 7 FIREHE.

J5: ZENworks 10 Management SP2 ; 7E Linux | %%,
ke anIRIEIE X setup.sh 7E Linux W44 1217 ZENworks %%, U~ 413
AIREANEAE T, IX2 RO A2 B 3h i3 B 7Rk € 1 U Firefox:
+ YA Readme
s AHEREHE
+ i£3)) ZENworks 2l H10
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*+ EEEh “ZENworks 5 H0 2, 15 7E T 4E R A AN T
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o BEERFEZHHE, 152 varlopt/novell/log/zenworks/ H 3 H1
ZENworks_Install 47/ xml SCA2F.

+ EHFE Readme, 152 W ZENworks 10 Asset Management SCAY /5 4
W3k 5 (http://www.novell.com/documentation/zam10).

R’ W RIE L TR 6] G 3R TF AN setup.sh 7 2 SRIZIT Z2EFEfF, N
Firefox # & H 3 BN IX EE T,

1£ 64 { Windows Server 2003 #1 64 {iL Windows Server 2008 %% ZENworks 10
Configuration Management SP2 R R &5

J8: ZENworks 10 Management SP2 ; %%,

R ¥ ZENworks 10 Management SP2 7225 3] 64 i Windows Server 2003
g\, 64 £ Windows Server 2008, H T Windows Installer (msiexec) & FFE
J¥, 2AeA e R M . R HEPSIE xR HE:

Msiexec returned 1603:
AIRER R . W AR 2% Windows Installer 4.5,
BeF:  7E 64 7 Windows Server 2003 5% 64 fi/ Windows Server 2008 ¥ £ FHAT
PLF $A4E -

1} Windows Installer (msiexec) S 27 F+ 2% 2 Windows Installer 4.5
B E A . R A T+ 2% F] Windows Installer 4.5 IV EAE S, iF
Z: ) Microsoft 5 B A1 S HF 73 4E W 3 15 (http://support.microsoft.com/
KB/942288).

2 H %% ZENworks 10 Configuration Management SP2:

2a 1E Novell ZENworks 10 %% DVD L, {XJ'"_
install\disk\instdata\windows\vm FFF4T DL T f54-:

install.exe -Dzenworks.configure.force=true

2b R W S R R PAT EAE
HREMER, ESNE 24 1 “PArLds” (E3770) .,

M Linux & & EWIRBRAITRELZUEZBRZBWIES
Ji: ZENworks 10 Management SP2 ; %3,
BefE:  1E Linux %% I, 4 ZENworks 10 Z%% SO WHUE FEFHEHI 2] — T
F P #8 BAT BRI AT B RR )l i 7 2
% ZENworks RS 3FECE F Oracle HiEFER K
J5: ZENworks 10 Management SP2 ; %%,

. % NLS CHARACTERSET Z¥Uk % B N AL32UTFS, JfH.
NLS NCHAR CHARACTERSET 4 A& % B N AL16UTF16, ¥/«
%%4%9&%( ﬁmﬂ“?ﬂ%abﬂﬂﬁ:
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Failed to run the sgl script: localization-updater.sql,
message:Failed to execute the SQL command: insert into
zLocalizedMessage (messageid, lang, messagestr)

values ('POLICYHANDLERS.EPE.INVALID VALUE FORMAT','fr', 'La
stratA@gie {0} n''a

pas pu A?tre appliqulA@e du fait que la valeur de la variable
"{1}" n''est pas

dans un format valide.'),

message:ORA-00600: internal error code, arguments:
[ktfbbsearch-71, [81, I[1,

(1, 0, 0, 0, (1

¥ NLS_CHARACTERSET 24X &y AL32UTFS, ¥
NLS NCHAR _CHARACTERSET 24 & N AL16UTF16.

%Eﬁﬂ%ﬁiﬁﬁ EWHMER B P RS, BESYE R bis T N &
H):

select parameter, value from nls database parameters where
parameter like '$CHARACTERSETS';

FeEEHEIT ZENworks 10 Configuration Management SP2 Z %28 Windows & &

BURRERERE
e
iR -

#AE:

ZENworks 10 Management SP2 ; %%,

AR AR < I RE SR IERE » AR F 1IEEIZ1T ZENworks 10
Configuration Management SP2 %% f%2 /7 ()3~ Windows R554%, 21l
2k, FFERTHHRITE.:

The RDP protocol component "DATA ENCRYPTION" detected an
error in the protocol stream and has disconnected the client.

152 WL Microsoft 75 B A SZHE 75 4E W 5k 15 (http://support.microsoft.com/kb/
323497),

REFZARFSHILHIFRALS

Ji: ZENworks 10 Management SP2 ; %3,
ekt TR B RS A LR < F X I, L R e BOR T IR
WE, WEHSEE LT
. FatalInstallException Name is null
B 22 A O8N 56 o
H TR AR EEFIE RS &, IR T ZRE, FaaiRit
TR AR IE .
A %%?%Efgiﬁ:o WA 5 IR RS AR E R, WA 2
#£ Linux £& % Mono &M
J8: ZENworks 10 Management SP2 ; %%,
ATRERIR R . A0St ZENworks 10 2225 1SO WU MR IE 4 21 B S8 & 285 H, HikF%

4% 5 ZENworks 45 %€ ] Mono, WMJ7E Linux %% Mono ¥ 22 .
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Bl THHAORER 22 ISO WHR AR L 46 2T H S A5 2 HE

BT HotSpot Virtual Machine #Z|$5i1R, S ConfigureAction %K
Ji: ZENworks 10 Management SP2 ; %3,

fifERE:  FE Linux* ¥ BBmAs « FMRSSEE 7 i, i REEEUE FERC E 45
I KA R, RGERBIGERILE R BRI, Nizfe s HE 0
Ivar/opt/novell/log/zenworks/ZENworks _Install [ H ¥ J.log.xml. WK BT
P B R,  WA] L2 o It 26 252 22 2%

ConfigureAction failed!:

select tableName, internalName, defaultValue from Adf where
inUse =7#
An unexpected error has been detected by HotSpot Virtual

Machine:

#SIGSEGV (0xb) at pc=0xb7f6e340, pid=11887, tid=2284317600
#

#Java VM: Java HotSpot (TM) Server VM (1.5.0 11-b03 mixed
mode)

#Problematic frame:
#C [libpthread.so.0+0x7340]  pthread mutex lock+0x20

Bl 3 BIIZEHR IS

ToEEB R % ZENworks i #& &% Novell Client 32 i) Netldentity
J8: ZENworks 10 Management SP2 ; %%,

k. ZAE %3 T ZENworks Asset Management [ 152 #% %23 Novell
Client32™ Pifi fff ¥] Netldentity fREER, 2238000, FH W R FHEHRIAE :

An incompatible version of Novell ZENworks Desktop Management
Agent has been detected

nREMIIEIA . Z¢3% ZENworks Z B & %235 Netldentity /X,
HlE: PUT T HIERLE:
1 #1%% ZENworks Asset Management.

HRUAEHI%E ZENworks Asset Management FTELNE S, 1HZS WLE
3 & “ #13E ZENworks 10 Asset Management SP2” (55 51 71)

2 %% Novell Client32 H[f] Netldentity ¥ .
3 %3%% ZENworks Asset Management.

B R %E ZENworks Asset Management FJ1ELH(E B, 1EZ WLE
2 F “ 22%% ZENworks 10 Asset Management SP2” (58 27 T1)
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J: ZENworks 10 Management SP2 ; 7F Linux [ #1%E. MBI
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BE: AREZMEMEAEE, S TFHE:

/var/opt/novell/log/zenworks/Zenworks_Satellite Servertimestamp.xml

/tmp/err.log

BeE: W MBUKIRELE, TEBCR Novell SZFF (http://www.novell.com/support) .
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