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BRIER S

Windows:

+ Windows Server 2003 SP1/SP2
Ent x86. x86-64

* Windows Server 2003 SP1/ SP2
Std x86. x86-64

+ Windows Server 2008 SP1/SP2
Ent x86. x86-64

* Windows Server 2008 SP1/SP2
Std x86. x86-64

Linux:

+ SUSE® Linux Enterprise Server
10 (SLES 10) x86. x86-64
(Intel” ¥1 AMD" Opteron Ab32
=)

¢ SLES 10 SP1/SP2 x86. x86-64
(Intel 1 AMD Opteron #bI22E)

¢ Open Enterprise Server 2 (OES
Linux) x86. x86-64

¢+ OES 2 SP1 (Linux) x86. x86-64

A3 Windows Server 2003 SP1/SP2
Data Center Edition #1 Windows Server
2008 Core 14 “ £PBREE " FH. TXiF
Windows Server 2008 Core, & A
Windows Server 2008 Core A3 3 NET
Framework.

IR Pentium IV 2.8 GHz (x86
F1 x86-64) , BZEAAY AMD = Intel
L($EES

WR “ £PREEE " iB1T Patch
Management, BUEE A SR
, {5140 Intel Core” Duo &b g2

s

RAM: &0 2GB; #il 4GB

WETE: RERVFE2CB; AE
BT, BUEM 4GB, REFES A
MASHE, HBFAESARANT
.

EE 1T Patch Management 3L {41
% BIMNLEE10GB WA HHET
i8]

BT+ ZENworks ;&?Eﬁéiﬁ:ﬂl ZENworks A
@11%T?r%f5—{u1ﬁk, G REE B F AL
B X2 EN 28

AKX E Windows BR %528 LBUARN AT
ERBEMIER, 15 (ZENworks 10
Configuration Management ZEEESE£F
i) PE AEEEE .

3FF Linux FR$ES, EnTRE4EIL /var/opt B
FEMNTF ARG, Wik REFEHRAREE
EMAAETFENMLE.

BREBSME,. 1024 x 768 (256 &)
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Windows)
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%8 " EREIFIEIT Microsoft NET
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Patch Management F4¢ 2| .NET 2.0 BI& 3
TiEEF MR

.NET 2.0 SP2 27 Windows Server 2003
#1 Windows Server 2008 _+ Microsoft fi 3%
IR HRA. 7 Windows Server 2003
£, BRI EE T =% NET 2.0 SP2
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22 " {F im0 80 70 443,
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¥ “ZENworks BR$5 38 " 52 EIREDHY
“ZENworks K2 7 #E it iR O _E#1TIB.
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REEMTRERSF " MEERERUL O
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BOAERT, B TRER " REER. &
AJLAFE “ZENworks $=6Iful 7 By * SEI2 E IR
BE " TR ZIEEEIRE " EIRPESUL
iwH.
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imA ®& _FIEITRY, X1 DHCP B{EMizis 0.
69 HMRG TFTP £/, {BERSEERh AR

R, BARAKIERAEE PXE W&ITHAE
HLH UDP %0,
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1761 PEEEE Fiie O 1761 AT AEETMAE
B GREEE AR G .
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REFAIEELE A R VIS E B2 T8
DHCP BR% .

13331 H zmgpreboot SREXEMR, {BEARSER AIE

EIEM, BEABKERAEE PXE RES
FrHEHLEY UDP 5% 0.

AR IR AIETHERNBIER LR 7 VMware ESX 3.5 E{#f SLES 10 32 {i
ZENworks Configuration Management E#IHE, EAEFER VMI Ai%. BXESL
BR 5% 88 3014 158, S M Novell THEEIRE (http://
support.novell.com/search/kb_index.jsp) &
* VMware & TID 7002789.
* Microsoft E PR 5588
+ XEN

1.2 \NB&EFEkK
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XE WA (Windows) tH AT LU A2 E 1545 (Linux).

PUF &S 215 B

o 1217 BATNE A Windows £ (55 13 1)
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F1-2 ZELRENTTAMIG A O i 19I5

mAH =R Hitats

Brki&igE: TCP#wMO 80 ERIZIEOSR “ £RSE 7 EMA HTTP imOHERE.

FE R 1ERITX{ER AdminStudio 9.0 ZENworks
Edition, MtEFEE “ £RSE=E " EHmO 80.

998 B H5ISREE " EH.
2645 BT CASA £7E. Hitis O3TFF AT 2215 ZENworks

Configuration Management EIE[5 K IEINIE T . BRIF
1B MR ELE S IA2% i£1F “ZENworks FRE 22" 5 EIRE
H B9 “ZENworks X8 ” 7E kim0 L TI@M.

BHAIEIRE: UDP g0 67 L {2 DHCP 5 DHCP RE = ER—Aa R & LIET
Bf, {XIE DHCP #{ERizixO.
69 HEME TFTP £/, (BASERAERER, EAMKAEE
SHEEH PXE &ZITHHENA UDP 0.
997 ARG AR S22 T 2 & 15,
4011 L¢3 DHCP 5 DHCP R RER—&& & LiE1TH,

RI2 DHCP ${ERZin 0. MRREHAIEE B A RIFIEE
W #BE4X3E DHCP AR .

13331 By zmgpreboot EESE R, BRSFEHAIERIER, BA
BhNIES AT E PXE &&FTFRENLAY UDP %A,

1.2.2 FITMEHER Linux &&

HHI, ZENworks Configuration Management H g il #5572 Windows % #%. {HiE, #0] LLf
FASZE Linux BA&RKPAT B At
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BT AL f6 G Linux 246 AT 2 DL F IR

#1-3 A AT MG AT Linux 88 172 1CEK

H

£33

Rt

RIERG: REH

SLES 1(2 x86. x86-64 (Intel 1 AMD
Opteron 4b3EE%)

SLES 10 SP1/SP2 x86. x86-64
OES Linux 2 SP1 x86. x86-64

IR TR

SUSE Linux Enterprise Desktop 10
(SLED 10) SP1/SP2 x86. x86-64

i o KbFEEE. Pentium’ IV 2.8 GHz 32 {if
(x86) #1 64 I (x86-64) , BZEZHY
AMD 3K Intel &bIEEE
¢ RAM: /0 512MB; &N 2GB
o HATE. RERVEE 128 MB;
FEET, BUER 4GB, RIFFE
ENAMARHE, KBFAESE
HRATL,
o BRSPEE: 1024 x 768 (256 &)
EH AR * BREB[BUHAEREMSE GRILE
FA DNS) REEIMEFHIENSZ.
* RS BAMLIZFF DNS Ek, 4l
MRS SEBRBIRPTREEESTRIZ, &
M) ZENworks B RIGKMK. AlETH
FHAEFR az (KIE) . #F
FEFF (-).
WR{EH DNS, M nstHIF#Hig
&, &N ZENworks A LETgER
BETCEIER .
IP #iiik ¢ REBHIEBERES IP sk A  MREFHAKRSE IP LA NIC,
FHFH9 DHCP H#hiit. RIBLEFMS I
¢ IP bt A S BERARS 2R LHIFRE
NIC 457 .
TCP i[O 80 #1180 A{E Tomcat Ik 2ix0.
Rk EFIEEIROA 80 #0443 L
BITHMARS (40 Apache) , ##
R OES2 E#A R XtinA, %
ERFBERGERAFIRO. &
3, EemmRizmOS5R ‘£
BRE2E {E A/ HTTP is O4EE .
998 H s ShREE"E/A.
7628 HEEMNAIEER .
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WA 'R Hith 4l +5

8005 B Tomcat i F AT EHLIEKR. X
B—NARHIEO, AT
1@,

8009 B Tomcat AJP &= EH.

UDP 0O 67 44X DHCP 5 DHCP BR& &5 &

FE—&i& & ListTh, K32 DHCP
BERZIED.

69 HE TFTP £/, ERSERRA

mEEER, BABIERABA
PXE iz &¥TFFRE41A9 UDP %0 .

997 HRGARS AT 2 0T 1.

4011 L {18 DHCP 5 DHCP BR& &R
—&% & EiE1TR, 32 DHCP 1%
FRZimO. HBRHAISEE R R
PRI B IR B2 T2 DHCP AR

13331 H zmgpreboot KES{ER, BEX<
SR KIEEIER, BARRKIES
B 8& PXE R&ITFHHEHAT UDP i
[

ERINE AI7E T 5 ERIN S IR E P R 45 ZENworks
Configuration Management AR 5 28 &5 4 :

* VMware
+ XEN

1.3 EEXIGRRAZER

I R EOR A < ERRSS A 7 R BB A BEDCHC TR, R AR P RS A A
PP R A e il -

F1-4 FHXIRAT LR IR NI 1T

I XA HERRER TREMRERE

10.0.0: ZENworks 10 ZENworks 10.0.0 Configuration o BT X BRAREM
Configuration Management (# Management (10.0.0: #J4&hR FEamhRAR .

YEREAS, {NERFHR) . X, {REFHD -

BRI PREE RS

BRI SEILIZIRA
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RAENRREE

FTRAENRREEK

10.0.1: ZENworks 10
Configuration Management (&

RFIERFRRAS) o

EERE PREE RS
R SEILZRA

ZENworks 10 Configuration
Management (10.0.1: #{kFne
FRRAD o

o

EMRREA 10.0.0 #ITEH, EFS
B Novell Z#5£1iRE (http:/
support.novell.com/search/

kb_index.jsp) H1 &) TID 3407754.

*

ZENworks 10.0.0
Configuration Management
(10.0.0: ¥MAREA, {XBF
kD .

=T B X A
PR AR .

10.0.2: ZENworks 10
Configuration Management B
#o

{EF “ZENworks =l g0 " Rl
RGEH " RN« EIBXE " B
fY ZENworks #04E EE B 4 AR A
10.0.2, BIPJEESLULARA. LEIR{E
HPUTEMESH “ £REE "M
T,

BX“RFEEHHFHER, 15
%0l (ZENworks 10
Configuration Management &%t
EESEFM) FRY “ZENworks
RFEHFEN "

ZENworks 10 Configuration
Management (10.0.1: $&{kFneE
FRA . MRHHATHP—#h
1B, MREMRE[EENE
FAMA 10.0.2:

¢ MRAFIH XEEIE
. WEARSBRAERER.,
SEEFBEXEHHESR
&R B SR ERH.

s MREEMEHMNERESEEH
T, MHRSHRERER
BEMSEER.

¢ MREIEEFE T BRI, W
MRS BERERBBENE
BEH-

*

ZENworks 10.0.0
Configuration Management
(10.0.0: #MIERRA, {NEF
D .

=T EEXE " AR
FEERRR A -

RIREX
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TRRE~RES

RAENRREE

FTRAENRREEK

10.0.3: ZENworks 10
Configuration Management B3
o

BTN FT R R AT R,
HIER C RSEEH el -« B
Xid ” F iy ZENworks EiEEE
FABRA 10.0.3, BIATEESIILAR
.

BXREEH " WNIFMES, 1B
£ (ZENworks 10
Configuration Management &4t
EESEFM) HHY “ZENworks
REEFET .

ZENworks 10 Configuration
Management 3 (10.0.3: #
RFIBFREA) . MREHMATH
R—#1ER, RERSEE
BHaE#HA 10.0.3:

¢ MRAFHBHXEEIE
. WEARSBRAERKRE,
SEEFBRZEXEHRER
WER B ESEIERH.

¢ MREEMNEHMEREEHE
TR, MRS SHRERER
BEHMSEER.

¢ WRIEIERE T BRI, W
MRS RAERERIBENE
BEH.

WRZH A B ARRR TR R
(10.0.3 ZHTHIARA) , BRIELE
EEIXE, HFEIWEILITHEIR
ma:

The credentials you
entered cannot be
validated on the
specified primary server.
Please verify your server
address and credentials,
and/or network
connectivity and try
again.

+ ZENworks 10 Configuration
Management (10.0.0: %]
YRRRAS, {XEFRRD .

¢ ZENworks 10 Configuration
Management (10.0.1: %]
YRERIKRRAS) .

o BT EEXE " EAEMA
PR .

1.4 HIEREEX

WIRHE ) ZENworks B 1B A8 H I 2 AN 2 ik A xC Sybase SQL Anywhere 204 2
(ZENworks 10 Configuration Management [FJERIAEHE 7D, WIEPESLA A 3 ZE L2055 & LR

HRAGE K

F1-5 HIIFERNTELK

mAH RIREX

B AR A Sybase SQL Anywhere 10.0.1
Microsoft SQL Server 2005 (Sz##4l MRFnRERR)
Oracle 10g {=MlkR - 10.2.0.1.0

HKINFHE 3F Sybase #1 MS SQL, FE UTF-8 =&,

% F Oracle, %% NLS_CHARACTERSET S48 &% AL32UTF8 ; 1
NLS_NCHAR_CHARACTERSET $#{i& & % AL16UTF16.

[
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A RIRER

TCP imH RS EBRLAMAV " ERRSFER ERIEEFR O LHETER. BilwmO2A:
¢ 1433 (HF MS sQL)

+ 2638 (FHT Sybase SQL)
* 1521 (FTF Oracle)

EE: MRAHR, AIUERERIAGROS. TiF, BeMlRizmOx - £ms
AR, WESEEEER.

WAN/SQL ¥ EEIR “ERRSSEE A0 SQL BIREML AT AR —MEERD . “ ERESE " RiET
WAN 3t SQL #IEERITEIRIE.

1.5 LDAP BERZEk

ZENworks 10 Configuration Management [ 41Xt H FAHICIAESS (i, B EFRIREG
G ZENworks & B GRS CRE S IR ARSCHR, ) SIRILA kIR (H3%) . LDAP
U BV B0 & ZENworks F 5 H P HEHATAS B B

F1-6 LDAP H RN

5 H =R

LDAP kg7 LDAP 3.0 ki

A3+ OPENLDAP. B2, R{EHE SUSE Linux AR E5 E3£ A eDirectory,

ATV ERER PRIRE. ERA7ERLEE eDirectory Fffs BRI Efthim O (E A
Aim O AT REIE I OPENLDAP f£F3) , BIRI A LDAP v3 iid) Linux BR% &% £
#Y eDirectory.

B PRI + Novell eDirectory™ 8.7.3 (EEZIHMNTEEL)
+ Microsoft Active Directory (F# Windows 2000 SP4 =55 5 A2 1)
LDAP Rl Fifie) ZENworks R E AT LDAP BRENZEMR. HXIFEMER, SR
(ZENworks 10 Configuration Management ZI2RIEAN[T) @y« EZB AP

1.6 TEIREEK

“ZENworks [F1&ENACEE » 2 3 e i A28 ks CBHG « B4 ) EEERME. B
A7, A& Windows W4, {HEVEE P Linux 5. Ak, M%E7E Linux fRgs a2 F2edE « &
AR5 2% > BRAERT S B I NARER ) DhRE,  DAME T AYE “Linux ksS4 » BAEA] «
AU R IkE.

SR A AT DL AR R B AT o W SR EORE S B S MR B AL, B T AT T
FINIESRZ AL, B OR A BERS AT WB TN BE, JFAFE20 1.2 17 < Wm s 2ok 7 (5 13
T B K
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F1-7 LEHEHRIVER

mH Bk Hitehts

BIERYE: ¢ Windows 2000 Server SP4 A3 # Windows Server 2008 Core 14
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2.3.2 i#id ISO THitl&E%%E DVD

T S R 1SO Mg R 7 N3REL ZENworks ZEE N, 35T LT Horh— TR SR A1) g %
3 DVD:

+ ffi ] Windows it 1SO M{% 617 ZENworks %% DVD (2 29 T1)
o [ Linux 1 ISO W% 614 ZENworks 223 DVD (25 29 171)
{£FH Windows ifid ISO B {%f1i£ ZENworks &% DVD

1 M Novell J7 43 i (http://www.novell.com/) 4% ZENworks 10 Configuration
Management SP2 ‘%% ISO W%, K H 5 %] Windows 15 £ 1 I I A0 o

2 ¥ 1SO W4 %154 DVD.
{£H Linux i&iZ 1SO B{% 32 ZENworks &% DVD
o s DL E B2 1SO BN ST w35, AL Z]5% DVD:

1 M Novell J74EM 3 i (http://www.novell.com/) 4% ZENworks 10 Configuration
Management SP2 %23 ISO WH%, JERHZHIH] Linux B8 1) A7 & o

24 ZENworks 10 Configuration Management SP2

29


http://www.novell.com/
http://www.novell.com/

2 PUTULF#EEZ —:
o [FHLL R A2EN 1SO W% :

mount -o loop /tempfolderpath/isoimagename.iso mountpoint

¥4 tempfolderpath 21 RGN U EE AT, K isoimagename 3545 ZENworks

1SO 44, i mountpoint ¥ hy BE NG I SCAE RS B M A2 . mountpoint
B E [P B A 020 CATAE

it

mount -o loop /zcml0/ZCM10.iso /zcmlO/install

+ f ISO WHZ %34 DVD.

2.3.3 BIEIMEPIED M
R TR H AN UE U MUK (CA), 1 %35 openssl FEP0AT LA A LB e 45 SC £
1 SR ROIEEE 155 4438 5k (CSR) IR AT 358, 4 AL F 4

openssl genrsa -out zcm.pem 1024

2 BRI AN CA 2551 CSR, 1HHIALL R4

openssl req -new -key zcm.pem -out zcm.csr

MRFEREN < BRIBFR B, IR A EAEIL F22dE ZENworks 10 Configuration
Management E’]Hﬁﬂﬁ‘ﬁﬁjﬁn JRH) DNS 4244 .

3 PR AP PEM 52U 45 DER %, 1R AL N a4

openssl pkcs8 -topk8 -nocrypt -in zcm.pem -inform PEM -out zcm.der -
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#1T Patch Management T# GBEEESISHFIAH#IT RS HHKXKE/ CPU

224t 58 ZENworks 10 Configuration Management BIFF G CHEE  (WNSRI%ESE T IR
B, ASWMITZRNEERIRIE. HPEIE:

({XPR Windows) 7EBHXIE (R4 & ZENworks BiEM K IEEHR
({XPBR Windows) 7EREDK “ 7144 " KL H G ZCC EiR

+ T~ README

¢ BREFAEXH

* ¥TF ZCC

dt
I
W
e

*

*

BE  MRFERAHSITE Linux BRE[LEHRITTRE, FEEHASIEPIEIT zman
w4, WEELBHREH /opt/novell/lzenworks/bin B R iRINEISIERIKZD . T
SERBEHER, UEREPATHZE.

2.5 PITEARERE

ST LU B ST ZENworks 10 Configuration Management SP2 16 N B 228% . 148
] PGm R BN I NS CH 3% DVD 485)7% \Disk 1\InstData\silentinstall.properties ) , E{FHIT %
B LA & AR 235 B N SO CH CIRRAS) , FFM i 75 B gw % m A

XA Sybase Hdl 7, 2GR M N SCAF LARAT I N IS 2238, ek OB A
FIAI B 178 (14 e 55 i A RSP Wi S S Ao

BT LT BRAE QIR SORE, 95 0PSO PR 6 A TR
o 2500 QRN (G 46 TO)
o 502523 CHATERE (3 48 TT)

2.5.1 IEMmE 4
1 fFH DUF Hrh—Fhor VA k% 4% 11247 ZENworks 10 Configuration Management SP2 ‘%
BERT AT ST
* Windows GUI: DVD 4z} \setup.exe -s
¢ Linux GUI: sh/media/cdrom/setup.sh -s

AP sh iy g A PR il AL
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+ Linux #7447: sh/media/cdrom/setup.sh -¢ -s
ARLH HARBERTEAGE R, WS I A« ZRen T3 AR (5 59 70 .

2 (NS E) 1 Windows 55 b, TEBIIRIESE T &, ZLMmap IFF 5 I E ) 5

BRI, DM RS54 nT7E iR Zde e n A B 5.
TPETR RN e 4%
AR, TR o SO R ST Y B A
WA T s XA HARRE, LR ot BN N S B8 1E . BRASCE SN
silentinstall.properties, H /G X HEm4 GESNDE 4g) o
Hg BRI > 1A RSN A A N2 H e SO S
DRI Ay S L0 Bl s SO I8 S ok e i N T 8 5080 2 11 A AN 2 A7 Bl B SC PR, BT
DG 200 A Wi 2 SCA R A R AS v s A e 1 & i A PRI > 14, DUMBAEAT G
N A ey ] LLIE st 4.
B, ST LA AR i, B AR TE N RS 2. A7 A R IR I Y S A
AL E X T TR S
Gt . SCAF I AR b, o] DO 75 AT A T e, DA i Y ST EAT E s LA
TN 25 NSO A S B A5 4R .
51 3 SCAA HP S 0 A S B8 1A < A B I > 1
da 11 SCA YA AT I e B S A
2 S RSO AR DR 3 s A
I R G BRI N S, B AL T DVD y5)4% \Disk1\InstData\silentinstall. properties o
4b 1% ADMINISTRATOR PASSWORD= .
4c Af 1 SERR 144 Slax.nl.env.ADMIN_PASSWORDS
B, i A5 novell, ABAIZINA
ADMINISTRATOR_PASSWORD=novell
4d  (WLIHOLIME ) W RAEAE e oM 2, WS &R
DATABASE_ADMIN PASSWORD= iX—47, J4¥ FH 525 17145 e
$lax.nl.env.ADMIN_PASSWORDS .

de (FUIGHLTIE) W0 FAEATH (P2 S A 2, WG R
DATABASE_ACCES PASSWORD= iX—4T, i FH 52 fr 145 e
$lax.nl.env.ADMIN_PASSWORDS.

Af LRAF ST IFIR H iR 2s o

4g RIGLLEG O A R CIEZ DAL BRI, FEARE T 2 S RIA, R 575
S 2T AT RS A F.

WU ZORE At < FRS5A% > IS INBIPUA 1)« BB, A ZRAE e Y S A 4
BN PG R

PRIMARY SERVER ADDRESS=$Primary Server IPaddressS$

PRIMARY SERVER PORT=$Primary Server port$

PRIMARY SERVER CERT=----- BEGIN CERTIFICATE-----
MIIDI9DCCLotsOfEncryptedCharactersSja+bY05Y=----- END CERTIFICATE-----
Hrp

URIUAT <« B B A OEAE 22 R kRS54, Il PRIMARY _SERVER_ADDRESS
AL EMRSAS 11 TP Hbhik sk DNS 445K .
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WERIAT « X TP IR 2 de ik Ik 4%, W) PRIMARY_SERVER PORT A% «
TS5 o8 AT SSL 3t 1. RN K 443 K.

WURIAT « EHX I IEfE e %5 45, W PRIMARY_SERVER_CERT= & #%
FEAL < EMRG#8 > LAREMIET . WETS 2R ] x509 TE 15 (1) base64 Hmfith -4 Hi b
Ao I HIEB R e AT . L AU —MERE B AR,

5 SERON HE SO NS RMESUR K FLNEEAE D R 3 e g AR S ) B AT I N I
ARSI S5 A L.
6 ZLAEHISEFTIOMA N SO, WEAREESS 2.5.2 1 < AT (5 48 D) .

2.5.2 ITRE
1 FEEHAT I N 25 2 3 e s 45 L, 36\ Novell ZENworks 10 Configuration
Management SP2 ‘%%% DVD.,

+ Xt Windows, W R R R AL, I T R H GUT 23k
¢ XFF Linux, %% DVD,

2 ZRE T NI e, A T £ kT
* XFF Windows, 1217 DVD 4z)#% \setup.exe -s -f X 1145750
¢ XFF Linux, 1217 sh/media/cdrom/setup.sh -s -f X //£45 75

Horh, S FREIEAEES 2.5.1 715 < At B SO (2 46 00D rAi A e 3 SO ) 58
FEAE, B A silentinstall properties SCF  CRAZIE HZSCAE44) I H 5%

{5 FH sh i 2 AR A B ) i
DR AN SR M N SO EAT T B A 44, T SR AR A R A R
WIRKRSGE A4, NF AR BSAEAEAE, MR BIESE £, JHeAT BN e
(GUI Bifip AT %88) , AT BN 28,
3 EMCREIFE G RIS, WEPAT T YME—#4E, KIS ZENworks 10 Configuration
Management 5 5 IEAFIZ AT :
s BT ZCC
IR ZCC ¥ HEhisl, T mi) URL £E 7 4E 30 S s o 4T T ZCC:
https:// k% #57 DNS £ B2 IP 144 /zenworks
IR AT DAFE H %3¢ T ZENworks HIIRSS 4 BB 16 1 T AER EREAT .
+ f#H GUI t2%& Windows fi%%

TERS s b, Wi A 4g, B EH T A> RS SR B Novell ZENworks J1##%
F1 Novell ZENworks JR%5 #8955 (IR A o

MR EAIEAIZIT, A8 ZENworks k%S . LLAEE R Novell ZENworks [RZ#5
Mss, 50, CLAR TS Novell ZENworks #7955, SRGES: H5).

SRS 1T CAES T I IR %S, I LIERMIF G shdE— IR S,
1% Novell ZENworks J##5-

» fEH A 2THIE Windows RS
fEMR S5 as b, Wi g4y, i, WIEIE T Mg

ZENworks installation path\bin\novell-zenworks-configure
-c SystemStatus

VRS Y BT ZENworks 45 & HOR A .
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PR BNIX LRSS, s T N
ZENworks installation path\bin\novell-zenworks-configure -c Start
+ FRAREMLRE Linux k%
TEMss 4 b, IBATLU R dr 4
/opt/novell/zenworks/bin/novell-zenworks-configure -c SystemStatus
PR AVER 4 T A ZENworks [l 45 M R 2
BABNIX LRSS, TEIBATEL M
/opt/novell/zenworks/bin/novell-zenworks-configure -c Start
o [EA%RE RS RE Linux k4
TEMSs 4 b, BT R dr 4
/etc/init.d/novell-zenserver status
/etc/init.d/novell-zenloader status
AR RS BeAT 84T, 1§ IsAT LT dr 4 LLA 3 ZENworks [l
/etc/init.d/novell-zenserver start

/etc/init.d/novell-zenloader start

4 ORI PAT I AR 2 BRI G Sy A < ERSS AR 7, IR BRIV IR 1
W, gREoDYR s,

5 SERUEEESE, TEAREELS 2.6 1T AT (49 T .

26 REREEF

%3 2¢4%% ZENworks 10 Configuration Management SP2 J&, 5T L FAT55:
o EWIAEEHL A4 ZENworks $di e o
A KW %4> ZENworks 238 FER)TEAIME S, 2 W (ZENworks 10 Configuration
Management RELHE S ET ) ) « Bl B >,
o SREUFIC SRS PRI & 03 PR .
BRI N A PR S Uk, SEAEFH LA e — AN 4
zman dgc -U Z# G4 -P EH 174
o
zman database-get-credentials -U 22 77 % -P #4014 [
BOREUAMTEC S P 1) S R uE, T 5 8E PR B R
o n[HEHN A ZENworks RS54y CAFRE R0 «

A R 25 O UE B MU LA R PEAIE B, 1§Z W (ZENworks 10 Configuration
Management R4 S FM) 1)« &4 ZENworks k%575 7.

o AJHEHAADUE TR ALY o
A R WA AP UE BN I S, 1EZ W (ZENworks 10 Configuration
Management REEE M S F ) F) < AUk BTN o

BeE, P81 (ZENworks 10 Configuration Management & BEERIEN ) , T @A = anf
B0 A H ZENworks 10 Configuration Management HIMESFl =2 F7 T
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2.7 L3t ZENworks BiEMN X1

B 22l 1 ZENworks 8 B 115 45 #R A 200 LU “ZENworks i ARHEE 2. HE NAREESTE
W LA KA S R R AR LR FEAE . JF AT HAR T ZENworks & B
f£%5 .

AR E “ZENworks HIGMNACEE ” BIHEA(E R, S W (ZENworks 10 Configuration
Management &I HCEFIEHIRNSHFMD) 1 “ZENworks HIE N ACHEEEEE 7,
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Nt ZENworks 10 Configuration 3

Management SP2

B DL RS 28« M B BRI 3245 ¥ 4 1% ZENworks B 0F. B « T HR4s 2% 2 Lty
ZENworks R 15 45 #%, MDA Z0 5 H1%: ZENworks R 25 k5525, ARG A feEiS: ZENworks 4K
4

UG I AR B BRI ™ 1 10« T es54s  #1%e ZENworks Fr 17 0K 25 Bl A 5(
ZENworks K5 . QERGEAEHT 2 A S Aa 2, AR E0RE Jm Rt e 2> RS A o BEEIREA T
il ZENworks $dfa /%, 182 WA R RIS R L i

WHEA LU U LA T 245
o 553117 « #H12E ZENworks AR AT > (25 51 570
o 5 3.2 795 < HEE Windows EARS A5 MWB AR E RS, 7 (G 51 70
o 55337 < HIAE Linux TARS 2R 2 (58 54 170
o 3.4 7« HIAE Linux WEws > (58 55 10

3.1 E0ZE ZENworks ¥4 /Y IE #a 5 F

M BRI P TIE AL (BN, FEMRSS A B ) #1%E ZENworks AR, &
G T G € I o

AN, Gn SN < PR > (T A 5E 4 2 B ZENworks A ONIRES o 80 bk
ZENworks) , FEUSUIE DL B AF (AR SO AT E12E . X MG OB AT LS 45
1. WEE& 528 A E S 3 E AR EE

2. EURHEIE © ERSS A T LA ETA © Mg as e Bl < LIRSS 7 2 IR A
ZENworks B0y IO RIS 4% B0, RS AT 2 SR ZENworks Bdfi 4, 4
P g« THRSs e~ WO — R« A5 E 7
AARAE IR« RS54SR EIR A PTAT < RS A 7, MEREEE © EIRSS
a7, I FRGSAs T e OIS % ToiE A “ZENworks 45 il 0 7 I

3. EIEEE © MRS

3:%2 )% Windows EAR5585. MWBILFHZE R

M Windows M J& 5 % B2 ZENworks A2 17, WA B4 BRI 2 8 e 4%, AN Y
Mg LEEMNEME (UG NERES) 5, A iisir iy, E%ﬁMwmmm
MZW%*%HE%ﬁ@ T ﬂ[ﬁ$%ﬂﬁm‘EMM%M@%WT@ NN
W I

H%E Windows FRS 5% ME w4 al sz B W 4%
1 FEMRSS 2Bz B e #% LIBAT:

zenworks installation directory\novell\zenworks\bin\zenworksuninstall.exe
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2 HAIEIES % R AIE R
XA L R U471 H

=2 A

BEFEMENREN REUTRE.

EERER

a ERESE: EELUTERIET  EREE "8 IP Mot
https:// AR4:3240 IP M43 DNS £ ##12

AR MREFBERRANRD, NATHEERMBIROS

BRa: EEAPRE. BIAERT, AFP%&% administrator.
O%: AAFAEFERTIEER ZENworks BB AEEDS.

AuER CHREREEREP) . MREIABMREPER
ZENworks £, HiE#R IR . REE  BEEE " PORFEEMIRES.

AR BIRIEE L ZENworks BiERRIERIIR. XISEIER U MIE
“ZENworks ¥=§|Fil " RIEE 2 IFH A EEAERER (BRI > EHF
X GE > 184 EH > ZENworks ftH> —f8) .

MRBRENIGZH LM ZENworks, MIEXEE S « 1B XE " #ITiEE, =3
#, MRIER ZENworks REBIIIEEETHLRE, BAalbizmEIE
=EH.
WMRIEEFR WA ELE (FREREEXEH) ER, REBREH T—
#, "EREMAL TEHESET.

ERNITRYIRE JEIFE— LI :

o MEREHPEKIEE: EFE ZENworks IB1EMSEREH T, B
&, XASEZE ZENworks BiEMRIE, HHEREE “ EEXE " &
MREFEWRS. ETIRTAFZELE.

¢ % ZENworks RIBFHMXIBAHEGE MR E: MigE LEE
ZENworks BiEMAREHF M “ BB X " hEBRIEE.

R RIS EEIZE ZENworks BIEMNRIERIIR . XISEIR R WM
7 “ZENworks #55 Bl ” ik iR 255 F AL (ILEEIR
+ > EHEXERE > 84 EFE> ZENworks fEH > —f .

* E0% ZENworks BR%5 23 X P BGE EMIL&E: MIZERELE
ZENworks FR%28.

EE NRMEEREBTEXE " MNEE, HENTSEBRZXE.

s BREFEZES—IMRE: NIEXEBEEEIMZTE RS, FIEEE
FUEMEIFAY C BIEXE " P, WETNATRATEE RS
@%1&&?%/5&%/?&5%—7‘51&7&%, “HXEER T ESE
No

¢ BENARESRE: 1§ NBRE " BRAZTERE, FERERSAZ
RBBFMMBEAE. WETNATAT - NBRE .
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< %A

HXEER INHE “BRIE MR T HFREFEES — T XERTE, TR RIE
DU
BEUTIRE:

FEPRSEE: FERUTIERNIEEH “ TARSESE " &Y IP tbht:
https:// AR5 £267 IP 1£1F8E DNS Z 7 w705

AR MREFEEARIARD, NATHEERMBIROS,

BAPa&: BEAFRZ. BIAERT, APA&% administrator.
A%: AAAEFEERIEER ZENworks EIEAFRETOS.

ERERAH NHIERAREN R * RS AR " BER T WAMEFE (fFRERE X
#) W, SRS R AR NBIRE T ERET BRUBIREF
R, A SRRER.

¢ ZENworks Fi{tTE.: i&& DG RE LR “ZENworks FifkI2 ", B
EFRETE Hfth ZENworks E . BUIAER TASI®FLET. R
“ZENworks FifXIE " MR BERE L, MEAREEHITET IP M
U, ZMRESHETBENEZINIEKE ZENworks Ping i&
KAEHMREL .

¢ CASA: REC R K CASA Bfk, BUAER T UILEBAL Tk fik
S, EAEMERHEIRF A RERAER CASA.

¢ ZENworks BRI&SCHE: 7Ei%& EIRE ZENworks BUMGSTH. RIS
ERIZIETT

AR MRIGEET BRMBRSZET, MIERET "G A&, =
MR ER " ERSR ", WRSBR ZENworks B15 X AHETL .

EAAHE ERZER, LEMNMEREAZAXERHITES.
W7 BIREIERIRTS.

BONERT, ZAIEEHERATFIEFRTE.
ERHSTEMERTRE. AEXHREEREERNEA M.

3 i R
R T LTS, WA RS SUSER . SRR, W
51 %R A 25

& WA TS SR T OB SCHE, TS L

o CASA: WIRIEFAEIZIIN IR CASA, FAREH 5 i ke, W n] U@ I
Windows [ “ @5 / MIBRFE? ” AT IRERAE . G SR B 7R R FF H1%E CASA Jh
c:\program files\novell\casa H RAISRAFAE, W A] DLF- K5 JEMN R

¢ ZENworks: HEXSRREMRBEAEIAL, AR 0] LT3 kR
ZENworks %6865 \ZENworks H 3K

5 X} Windows, Wl “ZENworks ¥l H0 > BIFRA PR B AE ST L, 180] LLFSK L

|z//to
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3.3 #EPZE Linux £R%E8

M “Linux F= 55 4%  #1%E ZENworks BERF, ATBOA < B BEDCIR » KRR (BOHEM i
#0, WAEHARBEENPIRGS . DUR B 154t 7 Ak e e 5

o 55 33.1 % < HI%: ZENworks BHFIE MK B LB & 7 (3 54 D)
o 5533271 « EI%E ZENworks #fF, HAEXIRPRET 3% 2 (B 55 70
3.3.1 )% ZENworks #4FH N X B h ERIEEF

PN “Linux F 44y~ 2k ZENworks #44F, FEM < BRI v L fr (BOHEMD &
%, ETEIRS Al B PR FF b A UL R

mono /opt/novell/zenworks/bin/ZENworksUninstall.exe —x —s http:// JRZ5#5/17 IP #41: B [75 -0 /75 -p 174

[ 34 ]
He,

X, --remove = M 25 12 ZENworks #AF I M DX b e B i £

-s = FJRS5AE (1) 1P Hohk AR 25 28247 I A ) 5o $i85E TP kbR 5 I 204
#X: http:// MRZ5 7541 IP HE41 - i 15

VERE R« BRSSAS IS AT I AT R BRI 1 80, WIS R E s HARRL. HUR « T
G5 IS AT IR T I AN BRI 1, W20 R L 25 i 115 1% AR

-u =B B XS B B3R 4

-p = XA H R 12

AT LU LT

#3-1 BIRELT

%R Lke

-z, --zone BEYBIXEARIR.

-g, --guid &/ GUID.

|, —-list EHEMNENERIIR UKSHR) -

-L, --leave-packages

-c, --local-only
-0, -oem
-i, --delete-images

-a, --remove-auth

-d, --remove-log-dir

REE=AE. EVRITIEEERBIE BRI =NFFH. MATLUS
EZNERM, LUES () RHF.

Mg & E%E ZENworks 5, BERMXIEERIKE.
TENZE ZENworks BiER LB,
M E R & MIFE ZENworks BRI ST

)% i@ ZENworks 10 Configuration Management SP2 s EHIEM
Novell ZHHUEMuf A THHFRIEMEERH (CASA). MRKIEE -a
R, WM& CASA &.

EHRATEXR.
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it ThHE

-q, —-quiet PUTRIRRENEE .
-h, --help ERMEHEREH.

3.3.2 1% ZENworks 4, BEXIEHRBIEE

N “Linux TR 554s ” PEl%e ZENworks $PF, (HAREEAE B fE « B B P OREFTE AR
&, IHAERSS A FEH B RN A AR S A LT i 2

mono /opt/novell/zenworks/bin/ZENworksUninstall.exe —c -a

AT LN LT

F3-2 RS

IR il
-c, --local-only Mg &% ZENworks 3, (BRI ERIRE.
-a, --remove-auth $E%E® i ZENworks 10 Configuration Management SP2 Z2 3t s B 1M

Novell 32#577 4 Mk @ THFRERETER Y (CASA). MRKRIETE -a
£, M&PRE CASA €.

-h, --help ERREFIREH.

Bl & A e A BRI I R

s:l: n ‘
3.4 % Linux \NBig&
& ATLE “Linux MJE 175~ LHAT DLUF R 2
o 341 BRI (555 50
o 34275 < AHEIRE (5 56 T

M “Linux MJE ¥ % > #13E ZENworks A2 0T, WIS B8 BRI 52 8 e #%,  WIDAZiAN Y
MEEFEBMNEMAE (BB, NERES) b, ABEEITHERT. SRk Lok
< Mg > fafh, 151817 zac satr 152

3.4.1 XigpiEENZE

TEPAT « XSt > EDBEREh, 8 25 A\ “Linux BB %k “ZENworks 15 i v 4 CHE
7, EBRIRIRGBEER < ME 7 A, IR BB T R ER i

1 7F “Linux MBI &~ #HI S 3R, Hi Jopt/movell/zenworks/bin/uninstall PAEC 5f) 12 F4
r?:o

2 BN E S, GRS TEHRRE T X E GEFD .
BEPEGAX IR S (JEE) , 15 2 8{4% Enter.

R 4 MBUL TR I 4% Enter, R EIRFE AR BRUE,  RIHE 5 P WoR (e
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3 YA AN CA, SRE % Enter.
4 7 EBRT > B, % Enter CLGERE X LA fFE T

5 7t “ZENworks & X 885 5L FE%Ed, i “Linux WS 2 FMRIH © RSS2
(] 1P Hbhil.

6 fA < TRSS A T ) S
FIEPER NI 1] 443, 11514 Enter.

7 N ER G4
FAFHEOAH S 4 (Administrator), 154% Enter.

8 N DX I B DL 4

9 (HUIEDLIME) WA “Linux Mg ikss ” CHCE « BE M, WAEESRSERNG RIS H
INEIR IR . EORPUR, 1514 Enter.

10 EFEME, R4 Enter JHREIRE.

U “Linux WB B ™ CHIR T < W ” M, W ZENworks EIRR P AN ox EI%E
“ZENworks [ 1& MW ACH >, o AT DL 4%

o B LRI « B M.

o WK EBRITA Y « W8 A OAHIEH RPM.

* M “ZENworks #Eii 0 » BRI (AIESRIR > RS54/ ATHHO
WA “Linux A& BH TRIRAERT < A&~ Mth, W) ZENworks HIR R 745

¢ 3 ZENworks H &M ACHL

. %)“ZENworks L ZREREAN R (HARIR > ZERIUR > MR #3CAT

1M IS DLE D W R ERERM, 36 S WL H &S
+ /var/opt/novell/log/zenworks/Zenworks_Satellite_ Server Uninstall #7/5/#¢ .xml

¢ /tmp/err.log

3.4.2 KibiElZ
<R ENEE 2 R INAN EI%E “ZENworks H & WACHEE 7,

1 OIS A EI%E “Linux M35 IR

[X e & B DA 7E “ZENworks #2550y » A bk £ 7 o7 R CEBE T (Y A5
> BB B> A B R > ZENworks fCPE> — 0 .

2 1F “Linux B~ #Hl G HRTFAL, % Jopt/movell/zenworks/bin/uninstall DAL 21 E13EFE
Fre

3 HAXIE S, EFEE T HARE P M X GBS .
TOEPEOA IR E  (JEE) , %I 2 3% Enter.

RN A IR IUATEAT R IN 4% Enter, RORNEURFE R BOAME,  BIHE5 T BoR 18 .

4 VIBATHIESCA, IR 1% Enter.

5 F£ < HIBESRA ” SRwrh, BN 2 W IERE AL BRI, SR)5 %N Enter LLAS UL
.
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6 (WLIHHLIME) W “Linux MBI~ CEE “ WHg > M, WEERE G Ra e
IR B S . EARR IR, 1544 Enter.
7 BFEME, SR544 Enter TFAGEIRE.
ZENworks HIZEFE Pl I LR “Linux AJE B MR P RPM K E1%E “ZENworks
i W ARHEE
8 (MUMEMLMIE) A iREIRRM, S LT H &S
+ /var/opt/novell/log/zenworks/Zenworks_Satellite_ Server Uninstall 4#7//i/#¢ xml
¢ /tmp/err.log
“ZENworks Hi&NACH » EIFEse ), HIES M AOSIBT A AT RPM A B4 T 2%
ki, “ZENworks #HlH0 > 52 BoR Linux W& % (BEE R > R4 AT
B PAT < g M. i AR IZN %R, WAL “ZENworks #6150 s AT LU #
1+
1 LBRFRIRSS « MJE B~ At
HRUMA LB AENENES, HS 0 (ZENworks 10 Configuration Management 4t
ST PH) < NS Z R LR E B 7.
2 Bl ARIR > R
3 & Linux k454855 I SEHE, R )5 S 5
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REANITXHEZE

39255 Novell® ZENworks® 10 Configuration Management SP2, 1] LU LA T [ 748 2 5 4
DVD R H %+ ) setup.exe LA setup.sh AJPAT SRS ST XL sl Ay AT okIE
1T

TENKS sh s 45 setup.sh BLAAEH,  BARTT & A A FR i) 7t

e

FA1 R AT A

BER E iR

-€ --console (RBR Linux) EHEMESITRS.

-l --database-location IBEEBTENX OEM (AR HIEEBR.

-c --create-db EMRIEEEETA.
5% 2 o —FEA.

-0 --sysbase-oem MIFELREREFIRER OEM HiFEEFEHITEE. XSENREERF
%?ﬁ?ﬁl‘%ﬂ%ﬁlﬁfﬁﬁﬁ%E‘J%ﬁlﬁfﬁiﬁlﬁ, MR R TE MR BUEEIL
5% 2 c —FER.

-s --silent WMRKE - BLELEEFEA, SSEEPITHIRREEIEWE T4

(X R=ZA properties, RIMEIITHIE. EMBAURATH
RS R EMEABERR) .

WRE fEEELESER, WSERET f BEERERIMA L
f, ERSFLEFITARERE.

[ X% —property-file [ X ## 5 -s BEEHEER, BEEENMEXHHITEARE (KR
#] #] ™) B

WMRAIEEMEL M, SHEMRBES B RIERH, W HE
RAEIAMERT GUI REHEBSITRE.

¢ 1t Linux k%5 #s AT A AT 204
sh unzip location/Diskl/setup.sh -e

o FREHHEE H R

unzip location\diskl\setup.exe -1 d:\databases\sybase

o BURm NS

unzip location\diskl\setup.exe -s

o BTN ke

unzip location\diskl\setup.exe -s -f c:\temp\myinstall 1l.properties

REANITXHEE

=

2
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Ein
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AT T 22 %% ZENworks 10 Configuration Management SP2 I 1] Big 23 38 21 [1] ] 85 1) figt vl 7
2z
o

¢ 7F Linux %% ZENworks 10 Configuration Management SP2 &5, A4 Hal R
“ZENworks it > flede Hi& . CGF 61 70

* 7£ 64 /7. Windows Server 2003 Fll 64 {i/ Windows Server 2008 | %%% ZENworks 10
Configuration Management SP2 ] &4 M (5 62 11D

* M Linux % & FIHE H T 228 01008 A RS IET (5F 62 171D
+ ¥ ZENworks /55 #8021 Oracle Hdli M (58 63 11D

* it 12417 ZENworks 10 Configuration Management SP2 % %&F£ 7711 Windows 15 7% i
IG5 63 1D

o R T RIS AT R AR IE G 63 T

o 7E Linux |22 Mono K% (5 64 T70)

+ 7T HotSpot Virtual Machine f il £ #5i%, 53 ConfigureAction M (5 64 11D

o JCVEAE B %% ZENworks (1% 7% 1 22%% Novell Client 32 H1#) Netldentity (2 64 71)

7£ Linux %3 ZENworks 10 Configuration Management SP2 f[5, R&HEIETR
“ZENworks #Z§I s ” 1R 3% HiE.
J:  ZENworks 10 Configuration Management SP2 ; 7E Linux _|2%%%,
fifRe: AN B AT setup.sh 7F Linux W& 11817 ZENworks %3¢, W F41/i% 1
AIREAEAEH, X2 AL A3l ) WoR ik 2 1B T Firefox:
+ 7tA Readme
s BHEZRHE
+ iL5)) ZENworks #2 illHL
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Bt PATEL RIS

+ ZLEF) “ZENworks FEHIHL 2, TETE TR S Th AN R 4
URL:

https://ZENworks /R4 #5114

LA “ZENworks It 954+ » [ IP #ihil: sk DNS ZFRE e ZENworks [R5
A, A5 UM Vi ) “ZENworks #5650 TEIE B, 1ES I
{ZENworks 10 Configuration Management R4 H 2% F /) R
“ Vi il ZENworks Ly

o BEEREFLZSEHE, 152 varloptinovell/log/zenworks/ H 37 1
ZENworks_Install #7/i/#¢ xml SCAF o

+ THF Readme, 1% Il ZENworks 10 Configuration Management 3
R4 7 2E W 3k £ (http://www.novell.com/documentation/zcm10/).

PR« RIS S PR T AN setup.sh iy 2 RISAT 225887, N
Firefox "4 H ) R X Lk 1l .

7£ 64 {iL Windows Server 2003 #1 64 {if Windows Server 2008 %% ZENworks 10
Configuration Management SP2 ] §E & 5k K

J5: ZENworks 10 Configuration Management SP2 ; %%,

il RE: W ZENworks 10 Configuration Management SP2 “%°%& 31| 64 11/
Windows Server 2003 &%, 64 {i/ Windows Server 2008, HT Windows
Installer (msiexec) SZHFET, 2een] Geas RGBT, e HE &l sk
PLUR R :

Msiexec returned 1603:
TIREMI RNl WA AR 223 Windows Installer 4.5
¥eVE:  7E 64 {7 Windows Server 2003 8% 64 {7 Windows Server 2008 5% AT
DLF $ A -

1 ¥ Windows Installer (msiexec) 5 F&# /% 7+ 44 ] Windows Installer 4.5
R A . A R W] T+ 2 Windows Installer 4.5 FIVEGN{E R, 1
Z: W, Microsoft 15 W) F1 S RF J7 4 (ki &1 (http:/support.microsoft.com/
KB/942288).

2 43k ZENworks 10 Configuration Management SP2:

2a 7t Novell ZENworks 10 %3 DVD |, Wi
install\disk\instdata\windows\vm Jf-HAT LL T iy 4

install.exe -Dzenworks.configure.force=true
2b HZM L ) SIS R AT R AT
BRVEAGEE, WES I 2.4 97 “ PuuT2ede” 37 00,

M Linux g & ERIR B RFITREREZCZBREZHIES

J5: ZENworks 10 Configuration Management SP2 ; %%,

BeF:  4F Linux %45 I, % ZENworks 10 223 [SO W% R E 812 — AN
FH P8 AT SRR AT BB I B A7
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http://www.novell.com/documentation/zcm10/
http://www.novell.com/documentation/zcm10/
http://support.microsoft.com/KB/942288

1% ZENworks PR 55 2%HC E 2 Oracle 38 EE kM

R ff

ZENworks 10 Configuration Management SP2 ; %%,

Wik NLS_CHARACTERSET Z4A 1% # 4 AL32UTFS, JH.
NLS_NCHAR_CHARACTERSET 4k % &} ALI6UTF16, #di %
FER RN, IR AR R

Failed to run the sgl script: localization-updater.sql,
message:Failed to execute the SQL command: insert into
zLocalizedMessage (messageid, lang, messagestr)

values ('POLICYHANDLERS.EPE.INVALID VALUE FORMAT','fr', 'La
stratA@gie {0} n''a

pas pu A?tre appliquA@e du fait que la valeur de la variable
"{1}" n''est pas

dans un format valide.'),

message:0RA-00600: internal error code, arguments:
[ktfbbsearch-71, [8]1, I[1,

(1, 1, 11, 11, 0l

¥ NLS CHARACTERSET Z¥(#% & & AL32UTFS, Jf#t
NLS NCHAR CHARACTERSET Z¥(#% & & AL16UTF16.

T AR AL SR L B P RS, S e R A2 AT LU £
)

select parameter, value from nls database parameters where
parameter like '$CHARACTERSETS';

ok (EMIz{T ZENworks 10 Configuration Management SP2 R¥ 258 Windows & &

BIUMERARIE
Ui
iR«

PSR

ZENworks 10 Configuration Management SP2 ; %%,

A SR ZARAE T < R S RS JE R IE A2 1T ZENworks 10
Configuration Management SP2 2 F2 /7 (1) 34~ Windows i4545, <1fits
2k, JFEAR T AR

The RDP protocol component "DATA ENCRYPTION" detected an
error in the protocol stream and has disconnected the client.

1852 I Microsoft 75 Bl A1 S 45 )5 4 W ik 15 (http://support.microsoft.com/kb/
323497).

REFE_AMEHRFNEZHERTS

W
iR -

PSR

ZENworks 10 Configuration Management SP2 ; %%,

TEREE B RS54 2228 3 « B Iy, e ah Nl Be 2 WoR T iR
Tﬂ/mn Iﬂ/E\EPA@AUTI%

. FatalInstallException Name is null
R 22 O 58 1o
BT RPN 7 ST B R SS4, H IR T I A, DS A iR i
WRIEER IR .

BA 2R S AR 5 RIS A SRR R, W IR
1% o
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£ Linux £%% Mono £
J5: ZENworks 10 Configuration Management SP2 ; %%,

AREMI RN . W AKs ZENworks 10 %235 1SO WA AR IR 46 B 1 H S0 & 2, e
I B 7ZENworks 455 ) Mono, WJ7E Linux |- %%% Mono ¥ 5<% .

Bt TEIOR ZORE 2R 1SO WG AR 45 21 (1) H S A5 254

H-F HotSpot Virtual Machine #ZI$EiR, S ConfigureAction K

Ji:  ZENworks 10 Configuration Management SP2 ; %%,

WORE: 5 Linux® ¥ B2  FIRS3  IORETOD, AR e
I RAEAN R, RGLSRIBIEFEELILE RN, Nz A H &S
Ivar/opt/novell/log/zenworks/ZENworks_Install [ 4 J.log.xml. W15%&&KIn
PR B, W] L2 O gk 2222

ConfigureAction failed!:

select tableName, internalName, defaultValue from Adf where
inUse =7#
An unexpected error has been detected by HotSpot Virtual

Machine:

#SIGSEGV (0xb) at pc=0xb7f6e340, pid=11887, tid=2284317600
#

#Java VM: Java HotSpot (TM) Server VM (1.5.0 11-b03 mixed
mode)

#Problematic frame:
#C [libpthread.so.0+0x7340]  pthread mutex lock+0x20

BefE: HRIZ R

Tk B R % ZENworks i & £ &% Novell Client 32 F149 Netldentity
Ji:  ZENworks 10 Configuration Management SP2 ; %%,

ffRE: S5 (E%%% T ZENworks Configuration Management [ % I 22 %% Novell
Client32™ ifi ff§ /] Netldentity fRHE, 22282, IR T AR :

An incompatible version of Novell ZENworks Desktop Management
Agent has been detected

AIREMIIRIA . 2% ZENworks Z il oK %34 Netldentity fQHE
BE: PAT T HERAE:
1 #0123 ZENworks Configuration Management.

A K Unr] E1%% ZENworks Configuration Management [ 7FEZI{E L, 15
Z: L5 3 55« 1% ZENworks 10 Configuration Management SP2”
(55 51 50 &

2 ‘%% Novell Client32 H ] Netldentity {1

3 4% ZENworks Configuration Management.

H R U] 22 %% ZENworks Configuration Management [ 1E41{E B, 1
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