Novell
ZENworks. 10 Configuration Management SP3

10.3
201043 A 30 A

www.novell.com



SEEEER
Novell, Inc. X124 SCR R Py 28 A AN AT O B ORAIE AR 30 52 X P A A 2 1 1 ) 3 A 41l v

AMBAEAT IR BRI RIE . 535, Novell, Inc. O B BN AZ VT A R AN S SCEL YA IORCR, O LA SC
G IR LB AT Bl SO A (T A AN B

934k, Novell, Inc. XALAT AT AHATAT A BISLARAIE, ] R0 T AR g H AR 38 B 1 s A kAN AT
TR BRSO PRAIE . 534k, Novell, Inc. £ B B I 5% Novell #0714l 7 WA TIBUR, IF HBeAT 5%
T B S RIS N B S A

AR AP IR AL PR A 7= i B AT SR AR 52 3156 [t 1 s iR At L 5K/ K BR ik A M A . J8 )
AT TE DAL, IR O T DS O R] A AR AR T A BV AT IR R A 2R
Foo BFEEA B DB H AR Y75 E B D HEER SR BT AR Seak, B 38 E 1 R AT A B A
B ESK 7 X SRR SO 5K/ HX o 8 [R) EANKE T A8 450 7= i T2 1 i ol Ak ik &
BB & . o5 1 Novell ZAEFIFEGITRUE, 151713 Novell International Trade Services ¥ 1T (http://
www.novell.com/info/exports/). UIHRFERBEISRAFALAT L E R H L], Novell XA AL 54T

AT © 2007-2010 Novell, Inc. £ 8 Fra AR . ARG H A AP, ANEEH. ZE. Lkl
HRY AT 38 B L A ER R R4 L.

Novell, Inc.

404 Wyman Street, Suite 500
Waltham, MA 02451

US.A

www.novell.com

B X Eifaliz Novell 7= @& Hith Novell 7= R B s FEAHL RS, 155 0L Novell STAEMTT (http://
www.novell.com/documentation).


http://www.novell.com/info/exports/
http://www.novell.com/documentation

Novell Efr

9% Novell Fitr, 1EZ L Novell FFrFHR S Fric 413 (http://www.novell.com/company/legal/trademarks/
tmlist.html).

B=7H%EH
P88 = 7 bR R 3L T 4 10


http://www.novell.com/company/legal/trademarks/tmlist.html

4  ZENworks 10 Configuration Management %35 &



Hx

WEREER . . . .

KFFiER
1 REEK
1.1 ERRFH[/EXK
12 MEE&EX . . . . . . ...
121 WITAEMAER Windows &%, . .
122 HITMEAER LinuxigE . . . .
1.3 EERXEMAEX ... . ...
1.4 BIREEER . . ... ...
15 LDAPHEZFEEX . . . . . . . . .. ...
16 ZEREEXR . ... ...
1.7 (NefFEREmEkR . . 0 L L
1.8 EIERERER ... ...
1.9 RERAPEX ... .. ...
2 L Hf{th ZENworks F=Rit#E
2.1 ZENworks Desktop Management . . . . .
2.2  ZENworks Asset Management . . . . . .
2.3 ZENworks Patch Management . . . . . .
2.4  ZENworks Server Management . . . . . .
2.5 ZENworks Linux Management . . . . . .
2.6 ZENworks Handheld Management . . . .
3 &
3.1  ZENworks REBMER . . . . . . . . ..
3.2
33 WEEMEEL ... ...
331 RERHHERKEX . . . . ..
332 @ISO T#HbIER*DVD . . .
333  GIESMBERMANME . . .. ..
3.34 RIIMER ZENworks #3BE . . . .
3.35 f£ SLES 11 k%% Mono 2.0.1-1.17
4 %3 ZENworks AR 25
4.1 BITRE ... ..
411 REEE L
42 PITEABERE . ...
421  GUEEemERE . . . L L
422 WITRE ... ...
43 BERES ... ...

25

25
25
26
26
26
26

27

27
27
28

28
29
29
31
38

4

41
44
50
50
52
53

EES



6

5 7£ Windows %% ZENworks Adaptive Agent
6 fE Linux %% ZENworks Adaptive Agent

7 EP2E ZENworks

7.1 EDZ3E ZENworks BREERIIERIGEE . . . . . . . . . .
7.2 0% Windows ERRE . MBIRESTERE. . . . . . . . ..
7.3 ENEE Linux FAREEE . . . . . L

7.3.1  #EI% ZENworks BFMRE P EREE . . . . . . . . L oL
7.3.2  iP% ZENworks B, (BEXEBHRERE . . . . . . . ...
7.4 1% ZENworks 10 Configuration Management SP3 Linux M\EARSE= . . . . . . . . .

7.41 IBRAMAGEIZE . . . . . .
742 KRHBEDEE . . . L L L L Lo

A ZEAPITXHELTE
B &

Bl HEERRIESER . . . . L,
B.2 EIEESEIRIME . . . .

C XHEEH
CA 201043830 H: SP3(10.3) . . . . . . .

ZENworks 10 Configuration Management &3 3g5

57

59

61

61
61
65

65
66
66

66
68

7

73

73
77

79



RXTAIEmE

A (ZENworks 10 2235365 H) A7 047 B AT 95 B 18 i 2 2228 Novell® ZENworks® 10
Configuration Management SP3 24t .

ZENworks 10 Configuration Management SP3 i AJ AE Ay #5505 38 21 SCRF 1 RE U JE Al 22 4
. AR A LA 1 E X SUSE® Linux Enterprise Server 10 SP2 (SLES 10 SP2) 2 I,
Ti‘22%% 7 ZENworks 10 Configuration Management SP3 Iz 45 %% #l1 ZENworks 10 Configuration
Management SP3 ZENworks Reporting Server.

A WM B F 45 B ZENworks Appliance [IVE4H(E S, 152 M. (ZENworks 10 Configuration
Management Appliance i M S HF) o

AFEE S SRR T
¢ F1ECREER” 9D
o 52w« Al ZENworks 77 IEAE 7 (5 25 T
o B3 E MR (BB 27 B0
o B4 %« ZENworks IS5 R (5 41 D)
* 5 5% “7F Windows |- %% ZENworks Adaptive Agent” (i 57 1)
* 5 6 7 “ 4 Linux _[%%% ZENworks Adaptive Agent” (i 59 11)
o 57 %« HI%E ZENworks BF 7 (5 61 D)
o Bbs AT AT SO A AR R (5 71 0
o B B EHE Y (BE 73 0D
o sk C TR R (B 79 50D

ERAMER
AFE T 138 F A % 4 ZENworks 5 3 57

KR

FTATVIA T B S0 AR T JU AR 77 it v B, 5 PR At SRS R 3 AT 150 1A DL SO s i
R < P =L DhRg, B 2] Novell SCRY [ 45tk £ (http://www.novell.com/documentation/
feedback.html) F7EH: th i N L o

Hith3rd

ZENworks 10 Configuration Management i& 7 HoAPI AR H] PDF Al HTML #% 2 1) 3 HF S0,
APPSR TS AS P o A ORHAR DI, 12 W, ZENworks 10 Configuration Management
Y (http://www.novell.com/documentation/zcm10/).

MHEAE
£ Novell LR, K5 () T3 Wb BN I B A XS IR A2 P I I H

FbRfEs (™A ARE A Novell ks, 25 (%) &Ko =7 mibk.

KT A5


http://www.novell.com/documentation/feedback.html
http://www.novell.com/documentation/zcm10/
http://www.novell.com/documentation/zcm10/

FEAS 5 B — B AR 44 I — Lo S A T SRV 53— 28 S A A IERIATL, EAEA SR R4, —
A OARHL . R IERALAE G GBI linux*) JH 7 ARS8 02 2SR A8 T TR .

a4k

8  ZENworks 10 Configuration Management R4 $5/



BRYLEK

PLF %515 ] Novell® ZENworks® 10 Configuration Management SP3 S A A FH 4541 1) 325K -

o LW FRSARESR G 9 TD

o 129 NEBAAZSR > B 13 10

o 5513 BRI RARZIK (B 16 TD)
o BB 14 CHOREEESR > CGF 18 1D

¢ 1.5 “LDAP Hg%k > (56 19 1)

o G167 REWAER” G 19 1D

o LT AN DA TR 2 (5 22 1D
o 2 L8 HHENRAR IR (5 24 50

o 519 A R (5 24 1D

1.1 ERF[EK

B A S5 AR AT R R 55 A5 I WU DA 23K

F1-1 —RIRFHEK

5 H =k

Hib s

BR 552518 A RIS 2R T REMB LR “ FARSSRE
73 ZENworks 10 Configuration
Management $UfTEIES LGN, SiF
EREIBE MRS . AT, FHATEIWL
TER “ERERRNHEHMERSE R
#32 FF ZENworks 10 Configuration
Management.

Blan, EREFHFERSFNITUTES:

+ {24 Novell eDirectory™ H475 &
+ {£24 Novell Client32™ g475 £
+ {E2 Active Directory* B978 £
E & un R 5 &8

*

9



=] B

HAithp 5

BIERS Windows*:

+ Windows Server 2003 SP1/SP2
x86. x86-64 (fEMlhRFNFRAE
k>

+ Windows Server 2008 SP1 / SP2
x86. x86-64 ({EMlREFALRIME
9]

+ Windows Server 2008 R2 x86-64
(Al R AR AE RRD

Linux*:

+ SUSE® Linux Enterprise Server
10 (SLES 10) SP1/SP2/SP3
x86. x86-64 (Intel* ¥4 AMD*
Opteron* 4b322%)

+ Open Enterprise Server 2 (OES
2) SP1/SP2 x86. x86-64

¢ SLES 11 x86. x86-64 (Intel &k
IHEEF0 AMD Opteron AbIEEE)

Windows Server 2003 #0 Windows Server
2008 HiEfH Core #A Datacenter FRZAE A
REAMEERERFFES. X Windows
Server 2008 Core, [ Windows Server
2008 Core A% .NET Framework.

Windows Server 2003 #1 Windows Server
2008 HIZHRA (AREFE Hyper-V) #B3%
¥ ZENworks 10 Configuration
Management.

EE: MREHEFRSFE XL ZENworks
Reporting Server, #i§H%R37E SLES
10. OES 2. Windows Server 2003 B
Windows Server 2008 £ & k. SLES 11 #0
Windows Server 2008 R2 & i~ 4%
ZENworks Reporting Server. & Xi¥4R15
B, &5 Novell x#mis (http:/
www.novell.com/support/microsites/
microsite.do) £/ TID 7004794,

i WIEEL. F{K - Pentium* IV 2.8 GHz
(x86 #1 x86-64) , T EIZELK T H
AMD 3X Intel 4bIE 28

R “ £ARE R " IE1T Patch
Management, EiLIA{EH SRR
28, {5140 Intel Core* Duo AbIEEE

RAM: /0 2GB; #i{ 4GB

WETE: RERRVFEIGB; BE
BT, BER 4 GB. REFENX
MAARNE, KUFAESARAN
T

BINEFEE L HEME (THAYER
BEFRE) SIMEEERND 25GB 7]
B#ETE. MRERIENMEFEIE,
NEFENBREFHIRSSBHEEERR
ENFINTR#ETE. MREFER
HMES ARSI EFER, 81
RESFBUEEAHFRAMNEMIESIRM
HEASERMENINT BT E,

HF ZENworks & ZE304F7 ZENworks
BEEEMATLRA, Sl sEEEFERAMr
B9 XU R IR BN .

B XAfIZE Windows HE% 7 EEEIAA
BREFEEMENER, 51 (ZENworks
10 Configuration Management REEIES
EFM) Py ARMEEE

3FF Linux AR%5 88, &AgE4R1ik /var/opt B
FRTF RIS X, ﬂ?kmﬁ%ﬁﬂh)\‘ta&ﬁ
EFMREEEENAE.

BREHUME. Z 1024 x 768
(256 &) Bk

10 ZENworks 10 Configuration Management %2 3:45 5


http://www.novell.com/support/microsites/microsite.do

)=

Bk

HAithp 5

EH AR

BRSS25 s FUE R IE M BC & AY DNS kfig
ME&EWEN R, TN ZENwoerks
R —LETh NG TSR IEE T1E,

R 2B FRW 4% DNS Z3k, ffin
RESFBBIPRESESTRIZ, B
ZENworks B3R EMK. AIEZHEN
BfFF# az (KB . HFMEF
F (<)o

IP ik

* REBVHFEBERDS IP Hutbskk
A FHF /Y DHCP it .

o |P it A5 BERARSS 25 EHOER
A NIC #%E.

INREFRRYE IP #itthg NIC, REFHS
T,

Microsoft .NET

(SLEAF
Windows)

Windows £ AR %88 F L HIEIT
Microsoft* .NET 2.0 iR HE&HE
#, F#eZest ZENworks 10
Configuration Management.

IR A LR e % 25 ZENworks HA[E) 230
NET &%, MRERFIZED, W=k
NET 2.0, BZERENEERIMEREFNTRE M,
1% 17 1@ 53 Windows B shE #hal{tiE /Y
Patch Management A4 % .NET 2.0 8953
T EMEIMERF.

.NET 2.0 SP2 27 Windows Server 2003
#1 Windows Server 2008 = Microsoft F 3z
BeEHRA. £ Windows Server 2003
L, BRI EET#H I =% NET 2.0 SP2
HAREEE NET 2.0 SP2 B .NET 3.5
SP1. 7& Windows Server 2008 £, &
F4%E) NET 3.5 SP1 F#t%%: NET 2.0
SP2 &,

Mono ({ERTF
SLES 11)

¢ SLES 11 EREF LML
Mono® 2.0.1-1.17.

¢ Linux ERSESE L MRETT
RPM &:

libgdiplusO
mono-core

AT LR IRAE R %% ZENworks HAla) 223
Mono, A Mono T#Muf (http://www.go-
mono.com/mono-downloads/
download.html) T ### &I Mono kA #A
RPM €1,

1"


http://www.go-mono.com/mono-downloads/download.html

=] B

HAithp 5

BEAIEIZE: TCP 80 #1443
i

%[0 80 F{E Tomcat IEL i,

im0 443 FA{E Tomcat 2£in 0. B, It
mOERMN NCC THAZEHUL T~
IR E R (PRU) BYELiNiE O .

RGBT HTTPS (im0 443) T
#MEFIFANER XS SRR FIEE, @i
HTTP (%0 80) THEFRAIEIMEFHNA
Xf. ZENworks Patch Management ¥4 7]
IEfE 2BV E T Lumension* 1 AT AR 55 28
(http://novell.patchlink.com), 1E#MEFHA
AL FNEIRENE AKAMAI RERRB S %
4% (novell.cdn.lumension.com). w45
FRBA KB R F2 34 H ok T $E i X L pbE,
B AN EFAR \VEW%%EEE’E’E%T?HE
FERARM AR A EME.

im0 443 hAF CASA £E. BitiwOFTHF
7] £ ZENworks Configuration
Management BIEFF AIEINEIIRE . RIFH
W LGEL S A IEEL S0 F ZENworks IRE 8B 5%
B E Y ZENworks {XIBZE It i O _E 31T
.

tnSRis M 80 1 443 L IEEIEITHMARS
(#n Apache) , EE IR OES2 IE#{EX
iR, RERFBEKREERFHO.

EE: mRitx{ER AdminStudio 9.0
ZENworks Edition, WZEX “ EARSSE " £
Flu% O 80 0 443.

2645

T CASA ¥7E. Kitkin OFTFH ] 2 iF
ZENworks Configuration Management &2
B ASEINIE & . RIFIEMEREARER
¥ ZENworks fR 2 52 Eig& P8
ZENworks RIB7EIbim O _E#FITIE@I .

5550

ZIANBERT, B mEERNINERF EFH
1B AT LLAE “ZENworks #=#) dils ” B “ B2
ETIER " MHEEH E Utz A,

5750

HIZEEERIBER.

5950

ZINERT, B TiEER RSER. &
A LUFE “ZENworks #5358l gl 7 BY “ ImFEE
BE"TIM  miEEEgE " ﬁ’fb‘lqﬂﬁfﬁllﬁt
wH.

7628

B EMAEER.

8005

H Tomcat A F AT EHIERK. XR—IAK
im0, FoiEMEIZTiE.

8009

B Tomcat AJP E1E2=1EH.

12 ZENworks 10 Configuration Management %2 3:45 5


http://novell.patchlink.com

WA Bk HAithp 5

BhAi#igE: UDP 67 % ({38 DHCP 5 DHCP BR& &R 7EF—&
im A ®& LE(TR, X3 DHCP #EMiZinA.
69 Bk TFTP £/, BERSEN AERE

A, EABAIESAEE PXE &EITHHE
#1H9 UDP %0,

997 HMRIRAR S5 T 2 & &,

1761 MR ERIRO 1761 T4 E B TFMEY
B MG MREEE A .

4011 L{8IE DHCP 5 DHCP BR&EE£ER—&1%

% FiEfTRY, K12 DHCP &Mz,
RBFNIEE B h R VIS B IR B T4 T
DHCP BR%.

13331 H zmgpreboot FREE{ER, B RS EERE A%
e, BARBMESAEE PXE &ETT
FFrEHLEY UDP %0,

IR AETHEB R IER LR #£ VMware ESX 3.5 L{#F SLES 10 32 i
ZENworks Configuration Management E##\ A, i5AEEHR VMI A%, BXE%
AR5 25501 - E&, 550 Novell #EENRE (http://
. support.novell.com/search/kb_index.jsp) &
* VMware T{Eik &9 TID 7002789.

* Microsoft FEIAR 5588

+ XEN (Novell SLES 10 #0 Citrix
XenServer)

*+ VMware ESX
*+ Windows 2008 Hyper Visor

TR WUR TGS A AL T NAT 5 KRG, PRk 1o o2 S 1o 2% FR 804 4 0 5 Tl

1.2 NBIZ&EEXK

M B s R AT AT It “ZENworks 2R 454% > AT I E M (U B . AR et T L&
WS (Windows), A LU 22%E T ZENworks Adaptive Agent HJE5Z 4 5 4% (Linux).

D O E A )Y

o S5 1.2 0 < PUT B A A H Windows BEeE (5 13 H1)
o 55 1.22 05 < PUT B MR Linux w45 G 14 50D

1.21 $ITIAE B EH Windows &

B T H LI DRESS, T Windows BEa& 1 A e ] o FAERFIX 852 5 B4 1 s
BN, TEE R SIS AT WS DI fE .

13


http://support.novell.com/search/kb_index.jsp

BT DR £ (1) Windows B f 2 AU 4 1.6 5 = PR A S5 ™ (4519 50 Al
Windows 4 M BLAREER, UL DL FBISh:

+ Windows Embedded XP /& — /M52 M B B85 ORI TAE S ER1E R4 .
o MBS T E T HAD TCP A1 UDP iy [ .

RIS T LA e Ve # EATITH AR TCP A1 UDP i -

F1-2 ZERENTTAIG A O i 19 A0 57

A =k

Hitedp 1

Br k&g E: TCP O 80

ERIZIE OS5 R ERSFEA HTTP in OHEE.

BE: MREEX{ER AdminStudio 9.0 ZENworks
Edition, MIKIEFEE “ £RRSEE " FH®O 80,

443

CASA ¥ EFERinO 443. Hitin OFTFF AT f£1F
ZENworks Configuration Management & 38 fj A 15 Mg
W&, RIFEMEEEAIRE R ZENworks BRE RS
TE R & T ZENworks KERZE Ibim O L #HTI@M.

998

M 5| SRR ER.

BHAIEIRE: UDP i 67

%{X12 DHCP 5 DHCP BRZ B A ER— /IR & LiEfT
Bf, X3 DHCP B{ERZix0.

69 HEE TFTP £/, BERSERAERIER, EABA
EehEE PXE &&FTFFRENAY UDP ix0O.

997 HBGRRSE A T & B 15,

4011 L{X3®E DHCP 5 DHCP R B ER—&IR& LB Th,
£312 DHCP B{ERizis 0. HRFFAMISEE A R i1FI15EB
W% F)4CIE DHCP R .

13331 H1 zmgpreboot REG{ER, ERSER AIERIER, BHh

MAIESAEE PXE &R&ITHAEHLAY UDP in 0.

1.2.2 ITIEHAER Linux &

HH7, ZENworks Configuration Management - A8 il #8% B Windows W45 . {HA&, &EAJLLE

JUANSZ A Linux B RFAT Mg M

14 ZENworks 10 Configuration Management %2 3:45 55



78 M JE A K Linux S & DTG LR 2K

F1-3 B EMIEHEHI Linux #8172

H

=k

Hied s

RIERG: REH

*

SLES 10 SP1/SP2/ SP3 x86.
x86-64 (Intel 1 AMD Opteron* 4k
L))

OES 2 SP1/SP2 x86. x86-64

SLES 11 x86. x86-64 (Intel 438
#2F01 AMD Opteron 4:3288)

BIERG: TiEh

SUSE Linux Enterprise Desktop 10
(SLED 10) SP1/SP2 x86. x86-64

SLED 11 x86. x86-64

LS

HIBE:. BIE - Pentium* IV 2.8 GHz
32 {if (x86) #N 64 I (x86-64), TH[E
=45 5189 AMD B Intel AbTREE
RAM: &/0512MB; Ei¥ 2 GB
WETE: RERVEE 128 MB;
EFEEIT, BiUER 4GB, 1RIBE
BENENABSHE, KBFAHESE
BRBTL.
BREHUE. E/ 1024 x 768
(256 &) &Ik

EH AR

RE[/OTEREMAE GEWUE
i DNS) REHTIZEHENSZ.

BR &322 AR A DNS Eok,
WMRSHRZFRPLEESTRE, &
M| ZENworks ZFIFEM. AIIER
HFHEEFEaz (KN . ¥
FHEFH (-).

WER{EFH DNS, N gixt HIF IR
&, BN ZENworks Ry LL T4
AIRE TS EER

IP it

BRZER L MEBEHS IP Hikgk A
FAF & DHCP Hiht.

IP it 5 BFRBR S22 L OB
NIC 457E .

MREFHAKRYE IP HUEAT NIC,
RIBLEHRS HET.

TCP imA

80

i% [ 80 A{E Tomcat IERLiHA.

WRARSESEFEH O 80 #0443 £
EiTEMBRS (40 Apache) , Z#E
iR OES2 EEFAXLRO, &
EEFBEEXEERFTHKO. i,
B FRRRZHREOS R ERESE
{ERH HTTP i% Q48R .

998

M s SRS ER.

15



WA =k HAthp 5

7628 HBEMIEFER.
8005 H Tomcat A F T EHIEK. X2
— AR, JoiEMITEEE.
8009 F Tomcat AJP s&E3881E M.
UDP 0 67 L{818E DHCP 5 DHCP FR&E £ %
[—&i& & EizfTh, {XIE DHCP
BIE A %R O
69 HEVE TFTP £/, [BARSERA

EEER, RABRAESAEE
PXE & &FTFFREHLAY UDP i .

997 HBIRERS AT S %18,
4011 L{X18 DHCP 5 DHCP BRZ=#ERE

—&1&& LT, XI2 DHCP %
EHZim 0. FRAAIERERN R
i@ %218 DHCP AR .

13331 H zmgpreboot KEG{ER, BERSE
BEAERIER, BEAMBMESAE
& PXE & #&¥THKEHLE) UDP i
.

EBIHIRE A 7E TSI E I BEIRE 2 4€ ZENworks
Configuration Management R 5% 884k 14
* VMware T {Eif
¢ Microsoft BE 1R 5528

+ XEN (Novell SLES 10 #1 Citrix
XenServer)

¢ VMware ESX
+ Windows 2008 Hyper Visor

1.3 EEXIGRRAZER

W FCREAEI A < THRSSAS 7 LR BIIUAT < BRI b, W R AR P SRS LA <
PR 17 SRR .

F1-4 FHXIRALT TR NI

ERXERRE REMRIERFE TRAENRERE

10.0.0: ZENworks 10 ZENworks 10 Configuration o BF “BIBXIE " BRABEIM
Configuration Management (#] Management (10.0.0: #J45hR FEERRARAR .

JERRA, TR - A, XEFRD -

£ UEEXE PREE RS

BRI SR ILIZARA .

16 ZENworks 10 Configuration Management %2 3:45 5



TRRE~RES

REMBRREE

TRAENRERE

10.0.1: ZENworks 10
Configuration Management (&

RFIERFRRAS) o

EERE PREE RS
R SEILZRA

ZENworks 10 Configuration
Management (10.0.1: ${AF0e
FRRA -

o

EMA 10.0.0 UITEH, 7S
B, Novell Z#FE0IRE (http://
support.novell.com/search/

kb_index.jsp) H &Y TID 3407754.

*

ZENworks 10.0.0
Configuration Management
(10.0.0: #¥FARRA, XHEF
KR -

& EEBXIE " RAR
=R AR .

10.0.2: ZENworks 10
Configuration Management B
#o

{5 F “ZENworks #=§| /0 " Ay
“REEH RN EEXE
H B9 ZENworks #1478 B B #7 4 iR
7 10.0.2, RIWEEIIELARA. 1t
BRIERPUTEMESH “ £REF
" AT,

BRAZEMIEAER, B
L (ZENworks 10 Configuration

Management R ERS£F )
H Y “ZENworks RGEEFE N 7

ZENworks 10 Configuration
Management (10.0.1: #{kFneg
FIRA . REFATE A —h
1B, HREMRE[EENE
FAREA 10.0.2:

¢ MRAFMHXEFEIE
. WEARSBRAERER.,
SEEFBEXEHHESR
RER B SR ER.

s MREENEHMEELHE
T, MHRSHRERER
BEMEEERH.

¢ MRIBEFETHOIMER, W
MRS BERERBBENE
BEH-

*

ZENworks 10.0.0
Configuration Management
(10.0.0: #MIARRA, {XEF
kD .

=T ERXE " AR
PR AN o

10.0.3: ZENworks 10
Configuration Management B3
o

BT ET R R R R TR,
IER C REEH el -« B
Xi3 ” F i ZENworks HUIEEE
FAMRA 10.0.3, BIATEESIILAR
.

BXEZEMMEMESR, FS

7. (ZENworks 10 Configuration
Management R EESEF M)
By “ZENworks RFEEFE N 7.

ZENworks 10 Configuration
Management 231 (10.0.3: #
RFEFRRA) . MREMATH
m—fiER, FRERIRSREE
BEIEH#H 10.0.3:

¢ MRAFIMYXBEIE
. MRS BRAERKRE,
SEEFBZEXEHRER
WER B SR ER.

¢ MREENEHMEELHE
TR, MRS SHRERER
BEHMBEER.

¢ WRIEEFR T BRI, W
RS RAERERIBANE
BEH

WRZHA A BRRR R F TR
(10.0.3 ZHIKIMRA) , BRiELE
EEIXE, HFEIWEILITHEIR
ma:

BB SR EIETTE TR ER
ERSF R LHETHIE. FIIEE
HAR S5 ERbE . B REIERD / W
N, ARER.

*

ZENworks 10 Configuration
Management (10.0.0: #]
ARRAS, {XEFHRD .

¢ ZENworks 10 Configuration

Management (10.0.1: %]
SRERURRE A .

=T EEXE " RARIER
F=ERRRAS o

17


http://support.novell.com/search/kb_index.jsp

I X m AR REMREEE TREHRERE

10.1.x ZENworks 10 Configuration ZENworks 10 Configuration
Management (10.1.0), Management (10.0.x).

10.2.x ZENworks 10 Configuration ZENworks 10 Configuration
Management (10.2.0/ 10.1.0). Management (10.0.x).

10.3.x ZENworks 10 Configuration ZENworks 10 Configuration

Management (10.3.0/ 10.2.0). Management (10.1.0 / 10.0.x).

1.4 HIEREEX

W R AEH ZENworks 10 Configuration Management ERA ik A 2 Sybase SQL Anywhere
s e i PRI A B s R A ) ZENworks 208 7, 150 A0 DL B

#1-5 LK

=] L%

R EERR A Sybase* SQL Anywhere 10.0.1 ; & ZENworks Reporting Server HJ
Sybase SQL Anywhere 10.0.1.3519 B E S kA
Microsoft SQL Server* 2005 (il ARFOFRAERRD
Oracle* 10g Release 2 #r/Hkg - 10.2.0.1.0

KINFHE % F Sybase 1 MS SQL, FZE UTF-8 FiF&.
3FF Oracle, w744 NLS_CHARACTERSET &g &4 AL32UTF8 ; 1%
NLS_NCHAR_CHARACTERSET £#1%& 4 AL16UTF16.

TCP #%1 BRSS S| MAVE “ RS EHIRER O L#IT@RIL. T MS sQL, EFL

ABHEER S SFRERFHSmO .
NN bk
+ 1433 (AT MSsaQL

¢ 2638 (HTF Sybase SQL)
* 1521 (HF Oracle)

EE: qREAR, ATUEREAROS. i, BeFRizm O EmRS
BAM, WESKEFER.

WAN EEEIN

FARS555#0 ZENworks BRSZ 28 AL F R —M & . EARSSSE 58T WAN
3 ZENworks $IEEHITEIRIE,

w3t ZENworks 10 Configuration Management A3z #%[X 4 K /J\B MS SQL ##EZESE
fil. Bk, BUAEEEREEFEZIHRERRSANE.
KiBER P Rk ZENworks £42 BE F P T LAAS 5 PR 1 i 2 B AR BUR BE -

f54n, 4NSR ZENworks $#EEFH R & Active Directory AP, 5% Active
Directory & i A P iEZE R ZIZHURE.

[
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3F MS SQL, 154 READ_COMMITTED_SNAPSHOT & &i&H “ON", A5t
WS NS e BRI o] LUS B E R AR R .

ZJ% READ_COMMITTED_SNAPSHOT i&&Ei& 4 “ON”, {EAEHIEERSEIE
R RITU T &%

ALTER DATABASE ##/%# # SET READ_COMMITTED_SNAPSHOT ON;

1.5 LDAP HEEXK

ZENworks 10 Configuration Management 1] £ FHl FUAHORIUAESS  Cln, BN AEFRIREG H
G ZENworks i BLO1IK L R 5 B ARG S BT R8T (H3%) o LDAP
(REgH VPO & ZENworks F 5 F P 4728 H I HML

F#1-6 LDAP HRFEK

5 H =R

LDAP kg7 LDAP 3.0 R

A3Z# OPENLDAP. B, #REFE SUSE Linux BR% &5 L3 A eDirectory,

MATLUGERIER PRIR. {#R7ER S eDirectory FHEER E i O (B A2
Ak O AJ BEIEFH OPENLDAP f£/) , RIR{£F LDAP v3 18] Linux BR$5 =% £
#Y eDirectory.

WEAPRIR + Novell eDirectory 8.7.3 % 8.8 (FEFIBEXHMEE L)

W R{E A eDirectory A FRIR, 5FAREAA eDirectory BRBIAR &
MOSEAHEE. BEARZER, BEREROSTE.

+ Microsoft Active Directory (F# Windows 2000 SP4 =55 5 A2 1)

+ Domain Services for Windows (DSfW)

LDAP R il ZENworks A FH#A X LDAP BRMIZEMIR. AXFMER, HSR
{ZENworks 10 Configuration Management ZIRRiENT) HAY “ EHIZF AP

1.6 ZEILHFEXK

ZENworks Adaptive Agent j& 2L 2B weas  (BFE « RS AS ) Lg%, H
HP, WP Windows 4%, HIGVEE EE Linux W4, Ak, MELE Linux fR5s# e s
“ MRS AR, SUOE B IENACEE R ThAg, DAMERLAE “Linux k%54 > BT
R« RGEEW” Titie

SR A LU B . SIS B A IR B A G, R T S
SURIEER 2 A, SR RSN RE, FEAFAT 125 WK > (3513
SO K
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ZENworks 10 Configuration Management RJ DL BERF & DL R BSR4 A T AE 5l FI AR 45 4%«

Rl

Windows 2000 Server SP4

Windows Server 2003 SP1 / SP2
x86. x86-64 (feMlRRFNFRAERR)
Windows Server 2008 SP1 / SP2
x86. x86-64 ({>MkRFOFRAERR)

Windows Server 2008 R2 (f=ll2
FRFAFRAERRD

Windows Server 2003 #1 Windows Server
2008 HYFfif5 Core WRAER AR GEFIEZ B &
FEE, AAXLERARZE NET

Framework.

Windows Server 2003 #1 Windows Server
2008 HIFIRA (REH T Hyper-V) #B3%
¥ ZENworks 10 Configuration
Management.

F1-7T TERAIR

b =| BEX

BRIERY: .

Windows BR %28 .
*
*

BRIERY: .

Windows T {Eif

Windows 2000 Professional SP4
x86

Embedded XP SP2/SP3

Windows Vista* SP1/SP 2 x86.
x86-64 (R ZFFEMLAR. FEALAR
Al RR; AEIFRER)
Embedded Vista SP1/SP2

Windows XP Professional SP2 /
SP3 x86

Windows XP Tablet PC Edition
SP3 x86

Windows 7 x86. x86-64 (&)
MR~ FEARRRFD LM AR

ZEREFAMAGET 32 MFFHF. MR
EBMBE 32 MFEH, REFAIIIZK
BHITEFHRME. 1IN, FRRIRENE
FRME—, LUELE TR & TP REM5 IE i IR 5
w&.

RIERG: BEER ¢
M&i& .

*
*

*

Windows 2000 Server SP4 x86

Windows Server 2003 SP1 / SP2
x86. x86-64 (fMlRRFAFRAERR)
Windows Server 2008 SP1 / SP2
x86. x86-64 ({MlRRFAFRAERR)

Windows Server 2008 R2 ({&il
ki FARAERR D

Citrix* XenApp MetaFrame XP
Citrix XenApp 4.5

Citrix XenApp 5.0

A% ¥ Windows Server 2008 Core 145
EREFEE, BATEARIZE NET
Framework.

s

UTRRIREHEKR. RAXLEEKRK

1RIE RGP RO RE A ZE K PR S RO AR

/N
I~ o

*

Ab3EEE: Pentium Il 700 MHz, =¥
=389 AMD = Intel

RAM: /v 256 MB; ##i¥ 512 MB

BIRDHEER: 1024 x 768 (256
&)
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Hithel 5

ZENworks EEZERE LB EERE Adaptive
Adaptive Agent B Agent, EE#EUT&M:

HERE _— . o
. @E@Kﬁki%uééﬁftﬁx#%nﬂmit

-?.

¢ 7 Windows XP i&& ™, @ik
RSB 3=

o NIHEI FHERE RS EIEL
BARE L#HITRE

* ZEIGF LR BEATIRENRS
ZENworks AR5 S8 1R$EEH

o W EHF Microsoft fl2&57
X ERIFT D] 2 Z3R IR

ARAEREZHMEMER, ESNL
{ZENworks 10 Configuration
Management %3], EBEFEKSEF
) HE c EBERRERIFEREG .

Microsoft .NET E 2% ZENworks 10 Configuration

Management, WMERZERZF ERE
33517 Microsoft NET 2.0 - R EH&H
HEH.

IR AT LR 7E % 25 ZENworks HA[E] 25
NET &4, WRERFIZEDR, MW=k
NET 2.0. BERBEERMEREFRE
%, $RREHET Windows Bai BB
B4 Patch Management #2% | .NET 2.0 #4
BRI EMENERF.

.NET 2.0 SP1 Z7& Windows 2000 £
Microsoft FTZ iFRI s FTARA. .NET 2.0
SP2 27 Windows XP. Windows Server
2003. Windows Server 2008 L1 &
Windows Vista _£ Microsoft Fr 335 H4
NET 2.0 B985 #ihR A .

7£ Windows XP #1 Windows Server 2003

, WAL EETHI L% NET 2.0 SP2
HAREIEE .NET 2.0 SP2 #§ .NET 3.5
SP1. £ Windows Vista 1 Windows
Server 2008 t, WMARE NET 3.5
SP1 A RE% % NET 2.0 SP2 E3fi.

TCP imA 7628

E7£ ZENworks Adaptive Agent Ay
“ZENworks =8| fil " hEEZEREH)
RE, WREFERNZ Windows B AIE,
M ZENworks 1% B #1#TF im0 7628. {8
= MREFEROZEMAE, MLm
FRFTF IR

WRIZE M “ZENworks #5507 B %2 P
BREAEREES, WiEHREIRE LT
Frin [ 7628.

5950

¥ Fiz1T ZENworks Adaptive Agent HJiZ
EEE, WEmMTiEaA 5950.

AT LLTE “ZENworks =& 50 " R B % in
A (EEW+F > EHEXERE> BEE
TE> TIEEEHE) .
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WA Bk Hithel 5

RS TR BHIRE R %% ZENworks &
BEIRENY:
* VMware T{Euh
* Microsoft FEfIBR 588

¢ XEN (Novell SLES 10 #0 Citrix
XenServer)

¢ VMware ESX
¢ Windows 2008 Hyper Visor

1.7 (XEHEFREREX

f& ] LU# ] ZENworks 10 Configuration Management >k J& 17 J5i2: il ZENworks Adaptive Agent
B AR R MR ST 4% o IXLEUAf A7 B L Z0AT & LAR 25K

#1-8 W CIH17 s 172K

A Bk

RIERS: BRESE + AIX 4.3-5.3 IBM pSeries (RS6000)
+ HP-UX 10.20-11.23 HP PA-RISC (HP9000)
+ NetWare®5.1. 6. 6.5
¢ OES 2 SP1/SP2x86. x86-64
+ Red Hat Enterprise Linux 2.1-4.x
¢ Solaris 2.6-10 Sun SPARC (32 fii#A 64 {i)
¢ SLES 8.0-11 (ERAKA)
+ Windows 2000 Server SP4 x86
+ Windows Server 2003 SP1/SP2 x86. x86-64 ({&:lkRFNFRAERR)
+ Windows Server 2008 SP1/SP2 x86. x86-64 (f)kgFnfrA ERT)
+ Windows Server 2008 R2 (&Ml AR FR4RAERR)

IERYE: IT{Euh * Mac OS* X 10.2.4 s S A
+ Red Hat Linux 7.1-9

+ SLED 8.0-11 (FRBRRA)
+ Windows 2000 Professional SP4 x86
¢ Embedded XP SP2/SP3

+ Windows Vista* SP1/SP 2 x86. x86-64 (R #FmAR. MEAkFIL
Arh: RIZFFREERR)

+ Embedded Vista SP1/SP2

¢ Windows XP Professional SP2 / SP3 x86

+ Windows XP Tablet PC Edition SP3 x86
+ Windows 7 x86. x86-64 (EMAR. FEARARFAL LB
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Bk

BRIERR: &

EEPIRIE:

*

*

*

*

*

Windows 2000 Server SP4 x86

Windows Server 2003 SP2 x86. x86-64

Citrix XenApp MetaFrame XP
Citrix XenApp 4.5
Citrix XenApp 5.0

X fETFRRIR

1% ZENworks 10 Configuration Management %
FRER & RRILRR, FREEFXLRE. BXFAER, BEER
(ZENworks 10 Configuration Management %I, ZREFAASEZEFM) &

B ERENAETRIELR 7,

EBIMLE, BEOMENL

W R

UEEFRRELCFEUTARENHETE):

*

*

AIX: 4 MB
Solaris: 4 MB
Linux: 900 KB
HP-UX: 900 KB
Windows: 15 MB
Mac OS: 8 MB
NetWare: 30 MB

R&GFEE: AIX

AIX & & L EETIIRGRE:

/unix

lusr/lib/libc.a (shr.0)

Jusr/lib/libc.a (pse.o)
Jusr/lib/libpthread.a (shr_xpg5.0)
Jusr/lib/libpthread.a (shr_comm.o)
Jusr/lib/libpthreads.a (shr_comm.o)
lusr/lib/libstdc++.a (libstdc++.50.6)
Jusr/lib/libgcc_s.a (shr.o)
lusr/lib/libcurl.a (libcurl.s0.3)

Jusr/lib/libcrypt.a (shr.0)

REEKX
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R%E: HP-UX HP-UX i8R & L RE TR G E
+ Jusr/lib/libc.1
+ Jusr/lib/libc.2
+ Jusr/lib/libdld.1
+ /usr/lib/libdid.2
¢ [usr/lib/libm.2
+ Jusr/local/lib/libcrypto.sl
+ Jopt/openssl/lib/libcrypto.sl.0
+ /opt/openssl/lib/libssl.sl.0
+ Jusr/local/lib/libiconv.sl
+ Jusr/local/lib/libintl.sl

+ Jusr/local/lib/gcc-lib/hppa1.1-hp-hpux11.00/3.0.2/../../../libidn.sl

1.8 EIEN STARZEK

ORI 11847 ZENworks P20 DU B GE ) AT il B S5 s 17 LU T 2K

F1-9 EHNIE TR

5 H =R

Web 3 552 EIRGFLAE R AT EP—Fh Web J552
+ Internet Explorer 7 (Windows Vista. Windows Server 2003. Windows
XP LK Windows Server 2008 )

+ Internet Explorer 8 (Windows Vista. Windows 7. Windows Server
2003. Windows XP. Windows Server 2008 L1 % Windows Server 2008
R2 b)

+ Firefox 3.0.10 KR=X 3.0 kREUE ST MEF
* Firefox 3.5 MEEX 3.5 MBI E #HILLMEFE

JRE 5.0 Ein{T S SIRETES ", EEIgE L MLEHIEIT Java* Virtual Machine*
(JVM*) 1.5 IR
TCP ixO EATERELITERAPHTESFEEK, BLTFTAERES &1R&8mO

5550, LUEIT“ mZEEMATIERF ",

sk B P BE

1.9 REAPEX

IEAT AR T 0 b 203 W £ IR 3 L RE A . 5 Tt :
+ Windows: Ll Windows & ¥ 51 5 B 5%

* Linux: QURGELHARRAIT S 685, WA su ar R4 BOT SO - SR )5isAT
PR
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5H#h ZENworks =it

IR P A AE LA ZENworks ™ ffr, 1152 WLELR 395 T il E 2% ZENworks 10 SP3 Z Tl
TEHIGE A7 AE B

* %5 2.1 17 “ZENworks Desktop Management” (% 25 11)

* 552277 “ZENworks Asset Management” (f 25 T1)

* 55 2.3 7 “ZENworks Patch Management” (f 26 71)

* 5 2.4 77 “ZENworks Server Management” (% 26 1)

* 2.5 17 “ZENworks Linux Management” (& 26 11)

* %5 2.6 17 “ZENworks Handheld Management” (i 26 1)

2.1 ZENworks Desktop Management

LU Bi&E H T ZENworks 10 SP3 5 ZENworks 7.x Desktop Management (ZDM 7) JL47 H 34
% . ZENworks 10 A~fE5 ZENworks for Desktops 4.x 5% ZENworks 6.5 Desktop Management 3t
o

s M2 ZENworks 10 R4 48 ANGE ZDM 7 Ik 55 2 BUARERILAE o 1507 e
ZDM 7 JIi 55 i BUARERL AT ] 99 46 5 55 4 12088 ZENworks 10 554 -
o REILAE: CTAEIA A A N H T =
o AR 1. G ReE— 2251 ZENworks 10 Adaptive Agent TRESE BE =4 21, I
ZENwork 10 Adaptive Agent ¥ 7] LI 5 ZDM 7 AREEHLAF
Configuration Management JJfig  CGRESEFEL, h B RE. R EE, H 4 HUR
g 5 ZDM 7 R DIReE S . QR e o s yge (R0 T PR
Configuration Management), ZDM 7 fCELYE 5 2)E1%E,
RIS 2, BTLFER—& W& LEH ZDM 7 1 ZENworks 10 Asset Management,
HARELE[F]— & B AT H ZDM 7 Fil ZENworks 10 Configuration Management
o [A]f% 2: ZDM 7 fRBEELZ0SG T ZENworks 10 Adaptive Agent 2235 8 %45 1. fn A
ZENworks 10 Adaptive Agent 2 J5%%% ZDM 7 fREE, WIRES AN RER, #ilul,
B L BEAE R G 30 Windows, BRIAEIE Z:BRrix £e4CH,
o A 3: 7EVEM T ZDM 7 Wi es L% Adaptive Agent I, REUKAEH ZDM 7
GUID ft ZENworks 10 & B s rp FE M B o . ON B fe it TiEigte, i s
KM ZDM 7 iZ# 2] ZENworks 10 Configuration Management.

2.2 ZENworks Asset Management

LU EU&EH T ZENworks 10 SP3 5 ZENworks 7.5 Asset Management (ZAM 7.5) JL47 F3A
5

o PREBRILHE: WA CHINMILAFE B, (HIE 0 T mTERE, @ UUBATELE R — & %S
o8 bt ZAM 7.5 45455 ZENworks 10 AR45 %%

o REILLE: I ZAM 7.5 IR19 744, ZENworks 10 Adaptive Agent (EIFFAUAEAEACED) T
Pl ZAM 7.5 % i A7

5H{h ZENworks F= R 1F
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2.3 ZENworks Patch Management

DL B&E H T ZENworks 10 SP3 5 ZENworks 7.x Patch Management (ZPM 7) Al ZENworks
Patch Management 6.4 (ZPM 6.4) A7 R 3R 5 :

o PREBRILAE: WA CANMIL R B, (HIEh TR mETERE, @ UUBAEAE R — & MRS
w228 ZPM 7/ZPM 6.4 [t %5 %% 5 ZENworks 10 45 4%

o fREEILFF: ZENworks 10 Adaptive Agent 1] LY ZPM 7/ZPM 6.4 AXEEA7 . ity e
] ZENworks 10 Patch Management §{{¢ ZPM 7/ZPM 6.4, W] LLJ:fk ZPM 7/ZPM 6.4 fX,
P, K24 ZENworks 10 Patch Management {i Ff] ) /& ZENworks 10 Adaptive Agent.

2.4 ZENworks Server Management

PLR A5 BIEH T ZENworks 10 SP3 5 ZENworks 7.x Server Management (ZSM 7) F1 ZENwork
for Servers 3.x (ZfS 3) JAF IR .

o RZFBILH: KA COIMILAER B, (20 TR, B UUEAELER— & MRS
28 % ZSM 7/Z£S 3 k45 4% 5 ZENworks 10 IR 55 %% .
o fRIEILFE: ZSM 7 F1 ZfS 3 ZE A LR,

2.5 ZENworks Linux Management

DL A7 EJ&E H T ZENworks 10 SP3 5 ZENworks 7.x Linux Management (ZLM 7) J:A7 3855«

o BRSFEIAF: KT IRSTAIAFA A [ o B R

+ A/ 1: ZENworks 10 [R%5%% (Linux M) AEES ZLM 7 R84, Wl %
& ZLM 7 IR 55 25 ATAT Linux k55 4% b 2¢3% ZENworks 10 k%575

o [ 2: ZENworks 10 MJEBRZ4¢ (Linux i) AR5 ZLM 7 R4 84t 07 . iS04
O % %E ZLM 7 5523 ATAT Linux HR45#% 1222 ZENworks 10 MJE RS54

o PRSES /ARFEILTE: ZENworks 10 R&5# AN E RS 2% (Linux B ANfEH ZLM 7 ACHE
A7, Wk ul ZENworks 10 55 25 A1 MU AR 55 25 AN BE A ZLM 7 X 3k Hh 1) 5245 1%
%o HIAER—4 Linux JIRZ2% F223s ZLM 7 f8H S ZENworks 10 IR 2% 85 0 @ I 2%
o

o BT WAHPRBLRAFAEILAF M@ . ZENworks 10 Adaptive Agent % 2%57E Windows
W b, 1 ZLM 7 ACHE 22354 Linux % 4s Lo

2.6 ZENworks Handheld Management

LU 5 BiEH T ZENworks 10 SP3 5 ZENworks 7.x Handheld Management.  ZENworks for
Handhelds 5.x U} ZENworks for Handhelds 3.x JEA7 (13155 :

o REGFBRILE: WAHCHPIAR RS (H2h TRemtERe, QRUEALLER— & W2k
#% 22 %% ZENworks 10 l45#% 5 IHfR ZENworks Handheld Management it 257 -

o REILFF: ZENworks 10 Adaptive Agent 1] LL5 ZENworks 7.5 Asset Management %% ™ ¥ifj
A7,
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HEE

PR 25 15 4t 14 5 nT 35 Bh 18 iy 2¢3% ZENworks 10 Configuration Management 5 4¢ [F1#E
o

+ 35 3.1 ¥ “ZENworks 2R 1EH] > (58 27 50

o 327 R AEE > O 27 1O

o 330 WAL (5 28 D)

=P

3.1 ZENworks LZZRI{EH
B X %%% ZENworks 10 Configuration Management i, S iH — DRSS 2 (HIEE—A
AW RSS AR ) A, ARG A« ARS8 2 winT LL2e e 3% « A HX g >
ZENworks “ZHFEFAE R H— « Tessds ” MRS AT DU #1E:

o QA B X dk

o QAR ZS ZENworks BRI BE Gk i 14

o 357 IFIEE ZENworks U FE
ZENworks “ZERE P AE 2 3% « B RS A% 7 WIS HAT DT $4E :

» 23 ZENworks Adaptive Agent (f PR Windows i5545) , DMEH BN 528 5 4

o 3% 7ZENworks £ HH0» (ZCC)

o 2248 zman fr AT SR

o 337 %) ZENworks JIlR%s

Adaptive Agent 7] LU I 32 i 45 2% IR SO 2 38 22w e . AR L, 2
{ZENworks 10 Configuration Management & EEPRH A7) H1[1) “ZENworks Adaptive Agent il
E

GHEITVEA =T

o B FE: 3 CD Pt TG 4T Windows F Linux A 454 1 EDE A St iin
(GUI) “%HeFEfF. X1 Linux J]R554s, w45 %% GUI ifig.

o AT BT DAT Ay AT ke, HEGEH T Linux k%5 #% . Windows 1 Linux ¢3¢ 0]
AT SRR AT LUl dr 470847, DM 228 AR s, (HJ2X) T Windows, Z454F
HE8JH 3 GUI 2427

o BANRE: By DUE AR E P70 HAb IR 45 48 LT I8 N ZENworks %
BE B mi . ST A

BT fif ZENworks ZZAEHT A7 B RMIME L, TEAREEE 3.2 1 « R AE R (55 27 10 .

3.2 WEREKER

{424 ZENworks 10 Configuration Management Jli), % T i LA R {5 .
o WRAMAEIE (GUL 45417 IR

&
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*

AeAE (UBR Windows)
TR (XL %, 048 )

Bl I (i A2\ Sybase SQL. i FE OEM Sybase SQL. 4N Sybase SQL. #hi
Microsoft SQL ¥ Oracle 10g Standard %4 %)

ARVEAME R, TSI 3.3 4% « Tt g5 ” (5 28 1D o

FAREGE ORSEHAT i BIREARR. B4, 048 sl sk
EAEH T Windows 5k SQL Server %58 )

XtF Oracle FIl MS SQL, 1 REE I A 555 LU N2 €
o AL PR RT3k
o REEAFF 7R - GETR ) 8. () o 4k, 4T Oracle, M4 A4
@
DER #2UH « UEBHRAE 7 158 (NEPIEPBEESSZIE . RS A A ILE)
VFAIES ] (BRAE 60 b k35

ARIXEETH PG R, TES AR 4-1 A5 1 7 7255 44 17T .
92 A 5)) ZENworks 3¢, VEAREEES 3.3 15 « WULZHAEST ” (5 28 1) .

3.3 MELEES

BATBLT BT I0AES, SRTAREES 4.0 11 < JUT 8™ (541 70 4

*

*

*

*

*

B9 331 1 AR A A R R > (B 28 )

55 3.3.2 790 “ it 1SO F#fE %% DVD” (5 29 1)

55 3.3.3 17 < QUEAMBUE MU AL > (5 29 11D

55 3.3.4 7 < 2 ANE ZENworks Bl E 7 (5 31 50

95 3.3.5 1 “ & SLES 11 [2%%¢ Mono 2.0.1-1.17” (£ 38 51)

331 RERBHERIKEKX

JF46 2 %% ZENworks Z I, TR AILRIFE AL T F1EK

*

*

*

R B2 « FIRES A% AR B a8l L K . ARG R, WESWE 1« RE
Bk (9T

ORI 2R 1o A AT IF . Wi 2E4E SLES 11 _|-%¢%¢ ZENworks 10 Configuration
Management SP3, & W20 F-2hF] F i [

% ZENworks T i i R FEAE B, 1S W 1.1 47 «© ERSSARER > G910 .
(CHRTE O &) W BB s3EA4E 64 /7 Windows Server 2003 % 64 {v/ Windows Server 2008 |-
WA FRSSAR T A, TR S L3 T Windows Installer 4.5 55 = iAo
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3.3.2 &3 ISO T #;6liE L% DVD

A i 1SO % 4% 5 X 3REL ZENworks BAERT, 5T LT Hip — I 4E R A1) e 22
:§DVD.

+ ffi ] Windows i 1SO W% 617 ZENworks %% DVD (2 29 T1)

o R Linux 3@ 1SO W% 614 ZENworks 2¢3% DVD (5 29 11)

{EH Windows i3 ISO B {%£1i# ZENworks &% DVD
1 M Novell %4 (http://www.novell.com/) 2 ZENworks 10 Configuration Management SP3
¢ 1SO W%, 3] Windows W4 LI IA7 B
2} I1SO M5 %155 h DVD.

&M Linux i&d 1ISO BR&K £l ZENworks &3 DVD
EUH AR T LAE H N 1SO RN RIS AT 23R, AL %3k DVD:
1 M Novell %4 (http://www.novell.com/) % ZENworks 10 Configuration Management SP3
25 1SO W%, 5] Linux B8 by A7 B
2 PATLL N HRAEZ —
o HLLUT dr 23N ISO i ff:

mount -o loop /tempfolderpath/isoimagename.iso mountpoint

¥4 tempfolderpath 23 R\ IS SCHFE IR EE AT, K isoimagename 355 ZENworks
I1SO X144, ¥ mountpoint By HEBE NWAR I SCAF RGN E B/ AT . mountpoint
5 € B4 20 CATAE

(ZLF

mount -o loop /zcml0/ZCM10.iso /zcmlO/install

* B 1SO W% %% 4 DVD,

3.3.3 GIEIMNERIER AN
I F AR B TR (CA), 152238 openssl JFHUT LU T He4E LLOTEEE 15301+
FE B EHIE 1454401 5K (CSR) AT I AA 551, TR LA R a4

openssl genrsa -out zcm.pem 1024

2 O AR CA 258K CSR, 1EHIALL N4

openssl req -new -key zcm.pem -out zcm.csr

MARGEORIEEN < BRIAFR I, ARG EAE I 223 ZENworks 10
Configuration Management [1Jli45 #%[] DNS 4= 44,

3 ZDE A PEM #5204 DER %K, 1A LL N a4

openssl pkcs8 -topk8 -nocrypt -in zcm.pem -inform PEM -out zcm.der -
outform DER

FAJH 2 20K T PKCS8 DER #8280, 2544 UF 525K ] X.509 DER #& X, #a] LU 7]
OpenSSL it 447 T H R SO IEM RS . 6 T R IS 7E Cygwin T HAREL
Linux KATEMH .
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4 ffiff] CSR J¥iiid Novell ConsoleOne. Novell iManager 5§ [ [ 43 CA (Ul Verisign)
A U
+ J#i Novell ConsoleOne £ iE+S (55 30 51D
+ Jfiid Novell iManager ZERGIETS (38 30 70)

i#33 Novell ConsoleOne & FiE$

1 i’ ©F eDirectory it & A CA.
2 MRS AR UE TS
2a ;f£3/ Novell ConsoleOne.

2b DUEAT A AR A BE 53 B 4 6 5% eDirectory Mo A3 AN AR PELNE B, 155
UL Novell Certificate Server 2.7 SCESH 1] “Entry Rights Needed to Perform Tasks” ($i
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2c EAEANTZF 5, ki Novell Certificate Server > WA tiF 15

30 ZENworks 10 Configuration Management R4 $5/
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o ZEERIPIAA K Oracle 10g 4N %

o GIEH A Oracle 10g H 4%
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o IR P S At 5 32 5D
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+ JF Sybase SQL Anywhere H5Gk 544 (5 32 1)
+ Microsoft SQL Server 56 H4cF  (5F 32 1)

+ Oracle 5GP (5 33 50
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B e Es: . R Oracle $ds FEC &0 A & RS #y 378, WM XsghE 24 « 3=
A5 > Ik, HE PR S5 7 B U5 H B ] R e A BRI PR e o o S8 B 3 )
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34 ZENworks 10 Configuration Management 23 $5 7



+ MS SQL ## FE &5 B (38 36 1)
¢ Oracle 4l 22855 B (58 37 1)
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Sybase ByZE: 613 \novell\zenworks B .

E7E Sybase SQL Anywhere ##EFEIR &S 25 {EFA Y O . BRIk O 2638, a0
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EENRERR EERRERERSR.
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IR %22 4% ZENworks 10 Configuration Management SP3 [¥] SLES 11 5% A %¢2¢ Mono, 1544
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DR 4 P TIR

HERE: {t Windows B Linux b, 58802 2k R 1) 575 22 SR8 72 96 T B0R1 e ¢
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5 B mIrEv
i HIEES T N Y IV Y5 i
6 L LA Y I FE novell-pbserv.exe.
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£ 45 novell-pbserv.exe 71 P I T A7 WG N R AR A7 T

zenworks_installation_directory\novell\zenworks\bin\preboot H 3% 7
7 Wi g
novell-pbserv.exe Bl S3Vs N2 72/ AR 45\ h I B3l E H
8 WEEDUR S BIPIR T, B NAIWUR N R N2 #1485 3
+ novell-proxydhcp.exe
+ novell-tftp.exe

¢ novell-zmgprebootpolicy.exe

9 il
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£ Windows %% ZENworks
Adaptive Agent

P 2438k ZENworks 45 BE (1) B 25 #R 20 L % ZENworks Adaptive Agent. Adaptive Agent
SERZEWAS B R AN . WA AR . DS HRAT P LA )
ZENworks & #{T-5%

A K% ZENworks Adaptive Agent [ TE4I1{5E K, 72 W, (ZENworks 10 Configuration
Management KL #E RTINS T WD) I “ZENworks Adaptive Agent #% .

EE, A O %% ZENworks 7 Desktop Management Agent [ % |- 2¢%% ZENworks
Adaptive Agent, W|FFEHEIHAF T, EE4S: (ZENworks 10 Configuration Management
K HBERVEIRZZFH) PR “ZENworks Adaptive Agent 78 ” Z 0, BFFH23H«“
Fifls ZENworks 7 3847 ™ (55 25 1) o

7£ Windows %%t ZENworks Adaptive Agent 57
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7£ Linux %% ZENworks
Adaptive Agent

R EN Linux B4 17E A ZENworks MBS, 75 B IZ A4 223 Linux Adaptive Agent
£, JERHILRCE A BB . A KW 8 I B B & TR AE B, THS W
{ZENworks 10 Configuration Management 24t & M 22 F M) Y < MEK S .

7F Linux %% I %¢%% Linux Adaptive Agent £l
1 #ifR & e L ERZR GES M (ZENworks 10 Configuration Management %% $g
B FEIES 1.2 95« WEREZk ” (13 50 ) .
2 EHFRREE L, FTIT Web 30U 2% 9144 2 LA T Bk«
https:// JRZ5#5 lzenworks-setup
Herh, K75 75 “ZENworks Jlud5 2 ~ i) DNS 45K e 1P Hihil-.

e T . |

DATA_VAL_78774

L BERTE

3 o i o

D MEEEE | R ia] ZENworks T4 1 &

E EFTE

& mgTe FEhEST FREIEER ZENworks SR FITE, EESTHIEN R, BREEMNOMREEME.

& FEIA BRI NBIRS B0, BT ML FRIESTE tEhworks MBS S,
25 =« B#¥FS Hi#gH £ ¥ *ob
MEBIES-& (x86_FERE) Linux EL:1R <3 aleceR vy i v 65194 KB
MBS S (280 64 T  Linux ¥BE_64 EE¥RC64 i) JRIT 63804 KB
|k |1-202 T 5+ ©5H

R R (32 A2 A0 64 {0 FHAHA — ML,
3 i MBI AR o

4 Pk BT AR E WA AR, R ORI e A IS A%, SRRl IE AT A 4

chmod 755 X /EE4% T 0 SCAE R AT PAT AR
HRZA A HIEIE R, 5SS Ak (a’i 9 ).

L

5 fELumtd L rp, RO HR, RnlEdEirad / ersishivs Lg, Hp
KAFEN AL 4 BRI

1t “ZENworks #5502 /1, WS BIRAE < W% TU \Servers 30432 5 \Workstation
AR

IGEG, MR AERER M4, BT ) ZENworks Management Daemon #4375 BE X
s A JIE M.

T LMl zac Ay AT SRR PAE W & LAMIE T M4 . WA H xsession iy, ssh 215 7F

Linux Be#5 [ 223 TAREE, T ER G4 /opt/novell/zenworks/bm/zac 1847 zac. ANid, FIROE
i, LU AT HIRIBAT zac, TR RN SCIEM B

BiEIR
M A AT RSN A I AT B T o TR -

7£ Linux %% ZENworks Adaptive Agent
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CAATR LI A2 ...

EUE

SatelliteServer.bin -k regkey1

-d GERBEEE: K SCHHREIEIFR 2 10 E AR AR . BRI HFRISAEA c\optinovell\zenworks\stage o
-h: SR TEEIE R

K VRSP T B D A

A BB A ANERIUE HEE AT g

-n: PEHUEEARIE T 2.

v FTIFILK bR H e k.

BT Lk mi, @A AN BUILDTIME 3E5 (-f X/ R -0 it XAF) , AIAERS AL
. X PHANETT L AELE Novell SCHR-EBITIFE S A o
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EN3E ZENworks & {4

AT DU E RS2 W BRI 52 B A% ZENworks™ #icf. WS BRSS9 st T
ZENworks Reporting Server, #7056 HEIZE ZENworks Reportmg Server CIFZ L

{ZENworks 10 Configuration Management Reporting Server %2251 ) [ « #12%E ZENworks
Reporting Server”) , R i 1 #1%¢ ZENworks # 1}

SUREIM It MAE A < A BRI 3k > 15 210« AR A% > E13E ZENworks #4177 20k 2Bk A 5K
ZENworks £88 2 . A& A8 2 A £ s 1 U'U?Eﬁﬂi—\zk)ﬁiﬁﬁﬁ%%ﬁﬁﬁo BLENE AL
i ZENworks £t e, 165 WA s s d et i Fs 5

WEALL LT R 215 8.

o B8 7.1 7« FI%E ZENworks #: 1 IE R 61 71)
o 5 7.2 7 < HI%E Windows RSS2 }‘}\ER%—JZ 2R (61 1)
o 737 < HIEE Linux FARS S (55 65 1)

o 55 7.4 75 < H1%% ZENworks 10 Configuration Management SP3 Linux MJE k%575 ~ (55 66
)

7.1 E0Z ZENworks 4489 IE FA G F

I FBDCEL  IPTIEALIE (B, RS2 SR B R &) % ZENworks B, &
AR T«

AN, WERE B 1 PTAT 4L 58 4 LBk ZENworks BIF OAIRIEE AT 202 Bk
ZENworks) , U DL BEBRAT IR BOWUFP AT #0125 o X R 0o AT BA T #24F :

1. EES B2 B e FE NACEE

2. HPTA B B

3. EUREEE © TS A 7 LANB BT« TS5 as e B T RS At A D ik A S
ZENworks 205 16 LRSS & 0, WEREAEH] 2 M ZENworks £cdfa 7, odla
JE < T Mss ae U AR A < RS AR 7

AARAEEIRAAEE « LRSS 4% 7 AT PTAT « LRSS . MEREE <« kST
a5 7, XL RSSO SIS E . ToVE A “ZENworks $ ] 0 7 1%
4. EERIE < EARSA

7.2 #% Windows £ iE55s8. NEBIXZEDZEILHE

M Windows M & 15 % 1% ZENworks 442 0, WSR2 & Rk 5258 %%, WA 2ot
MR LEBEMNEAT (e, BE. WERES) , R4 REISITEHERT . iR
Windows ﬁm%*%ﬁﬁ%ﬁﬂﬁﬁé, TS T A0 X3 1 (3 B bR 2501 ST A N AN
T MNEkg

%% ZENworks Adaptive Agent A2 [H1VR 2 Fi SE 1) FT BRI, A 2B H P ok h
FRD A P A SRS BB . A OSTEANE R, WS W (ZENworks 10 Configuration Management
Policy Management Z7% F- /1)t « SEBE 4 BEAT AL s

e

E)%% ZENworks &4 61



% Windows T 454 MJE W & B2 B 4%
1 FEMRGT AR e b, 1HIsAT:
zenworks installation directory\novell\zenworks\bin\ZENworksUninstall.exe
2 HIREHITES % P RTHER.
X UBAE B R R AR (R 21 H

=2 A

BEFEMENREN REUTRE.

EERER

a ERESE: FELUTERIET EREE "8 IP Mt
https:// AE4:3240 IP M43 DNS £ #0728

AR MRETREMRRARD, NWLHIEERE KOS

BRa: EEAPRE. BIAERT, AFP%&% administrator.
O%: AAFEFBEDIEER ZENworks BB AIEEOS.

NAHEE (BEFRBEXEH) : MREIEMNGEPEHLE
ZENworks 3, 1HIEFRLIET . WEE “ B X " PNREEMAES.

AR MIRIEHELE ZENworks Adaptive Agent HIAPR . XIBi & I8 8 450
7 “ZENworks ¥4 dhils ” kR 255 F A2 FRE T (LERT -+ >
EHEXIIGE > 84 E T > ZENworks fCH> —#D .

MRBRENIGZH LM ZENworks, MIEXEES « S XE " #ITiEE, 3|
#, MRIKER ZENworks REBIMNEEETHRE, Ml SIE
EEH.

WIRIERF RAHMER (FFREREEXEF) EB, ARBE F—F,
W& 2w ERENEHE TTHE.
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WiEA

EHRITRORME

MXEER

I — MR
o MG HEKIRE: FE ZENworks IREEZEIR& LT, B
B, XAFRLHEE ZENworks Adaptive Agent, FFEIR& % “ BEXE
" RREEMRS. ETRNTRTFZERE.

* 1% ZENworks XIEIFM « Xig ” BUHEMHE&: MIREEIE
ZENworks Adaptive Agent 3 M “ BIEXIE " FERRIKE .

R WIRIEBAEILE ZENworks Adaptive Agent BIRUIR. XIBEER
HIFE “ZENworks 1251 d0 " PIEE 2 A AHIEARER (BE
RN+ > B E > REEFE > ZENworks fCEE > —i »

* 1% ZENworks PRS5SBHMNXEBAEHIMIRE: MZEHREIE
ZENworks AR% 8.

B MRMKER EFEXEHBEE, WEBERIZXE.
¢ BREEXIEMRE. AREXEEHIMZEREFECENT
MREIH - EEXE " . EDNATRTZERE.

WMRIERR FREEEE S — T XHET, NERTR " HXEER”
TUH -

¢ BERMNESERE: B NBIRE ™ REAZTERE, FEREIRSZ
RBFMMBAE. WETNART “ NEKRE .

R4 Bl " REPEEFREAEES— AT, + 2R
R

BEEUTIRE:
MERER: FRAUTHERIEER  ERSR "0 IP et
https:// AR 7567 IP #t4f2% DNS Z#:: #5005

AR MRETREMRRARD, NWLHiEER KOS

BRa: EEAPRE. BIAERT, AFP%&% administrator.
O%: AAFEFBEDIEER ZENworks BB AIEEOS.

EI%E ZENworks 4
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< %A

BRERAEH N IERARENE * RG] FHER T WA (R ERE X
) R, SEMEE R AR NBIRE " IEERET BRUBIREF
R, FERBRER.

R — IR

¢ ZENworks FI{XTE: €& LB RELLEH “ZENworks FifRI2 ", BES
KBRETE H M ZENworks 2. EUIABER TASEFLIER. MR
“ZENworks FifRIE " MR BAERE L, MEERELHITET IP Y
LA, ZMRESMETBERNAZDIEKEKE ZENworks Ping 1§
SKAEHMa R .
Mg & EEEE ZENworks 5, MNRZEIMILEF KR ZENworks ik
1, F3 M (ZENworks 10 Configuration Management A &1E S
ZEFM) B MikF LK ZENworks Fi{XIE .

¢ CASA: REBEZRIH CASA . EIAER T HIETA ik 1k
&, EAEMIKEIEFTTREBEER CASA.

¢ ZENworks BRI&SCHE: 7Ei% & L1REE “ZENworks BR& " 2. BN

KIERIZIE .

AR MRBERT BRMBRSFED, MRERET "RE " AE,
FAMREER " EMFR ", WAKBRA ZENworks B 15X AR

HEME ERZER, CENEREAZAXESHITEL.
K7 BIREIERIRTS.

BINBRT, ZAIEEHETETIEPIRTS,
ERHSTEMERTRE. AEXHREEREERNFEA M.

3 ki E kLl e i
WMBGER T VRIE ) z), W& SEG | FUSEREENEE . WA ARIEPEIE DT, ) 2o
SIS REA =5
4 IR ARG E LN ALE ST S, W T a8 DU ER -
o CASA: WIREPAEEIRMIAR CASA, HAYEH G HLME, WAL

Windows* %Sl / BHBREEFP ” SATIERRAE o SRR/ S B 38 512K CASA Ji
c:\program files\novell\casa H sRATIARAFEAE, W AT LLF-24 LM ER -

¢ ZENworks: HEFSFFRMAHEAENLA, HEAE . 0] LR T30 5
ZENworks Z$E#4 75 \ZENworks H 3K

5 XIT Windows, I “ZENworks #2110 ISR IR B 7E S 000 L, S85mT AT 3l S0
B o

6 (FUtEOLma) i & E%e ZENworks fREE, 250 F-5) )\ CLEI2E ZENworks 10
Configuration Management SP3 H L4 55| 5] Windows 528 B8 E IR MR 10
6a 2z Windows 1M K GwiH 45
6b R AU, IR IR I
nalshell.dll
nalui.dll
nalredir.tlb

msrdp.ocx
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6c (FIELLIME) 7E Windows 2000 -, fIFR HKey Local Machine\Software\Netware o
6d i) Window VI M4 45 o

7.3 13 Linux E£RE L

M “Linux F-R45 2% ” 1% ZENworks BAFRS, WD « B HEX R > JeBRik 46 (UM A K
%), WREIR A PR . PUR St T A Bk I §R 5.

o 57307« #H1%% ZENworks SIS h SR B4 7 (B 65 50
o 373275« HI%% ZENworks B PF, {HZEX IR 4 2 B 66 10

7.3.1 E03E ZENworks 344 H X g b L BRg &

BEM “Linux F RS 2% 7 HEIZE ZENworks ZR4F, JFRM < B ELXHE > A el (BUEEMD %
%, IHLEIRS 2850 S PR AR L R

Jopt/novell/zenworks/bin/zenuninstall —x —s http:// JRZ5#5IP Mot - Jif 115 -u /74 -p 14 3ET ]
Hrp
-x, —-temove = M\ £ H1 1% ZENworks HC2FH DX I8 2 B i 2%

s = FREES 7 11 TP b AU & @ AT A (s 55 . F8 5 TP bk Flm -5 12420 A
WX http:// MRF5#541 IP HEA - i [T 5

ERE: WER < ESsas ” sAT A A2 BRA S 1 80, WITCHRAE -s HAZE . (HAUR «
k554 7 3B AT IR T A AS BRI o 1, DA 200 35 o 15 1) i 2 AR

~u = P XA B G P A
-p = XA H L 12

AT LU LT

FT1 RS

%R The

-z, --zone WEYE XA AR,

-g, —-guid & #&H GUID.

|, —-list EHENENERIER (USSHR) -

-L, —-leave-packages REE=FE. EOLTEREERBHNEZMBA=DFR . WA lE
EZNERIR, LUES () RHF.

-c, --local-only Mg &EIZ% ZENworks #44, BARNXIBERIZE .

-0, --0em {RE8 ZENworks Fi{XI®, {BEIZ ZENworks Adaptive Agent €.

-i, -delete-images G E IR Z MR ZENworks BR& ST .

EI%E ZENworks 4

65



it ThgE

-a, --remove-auth EN%Ei#@53 ZENworks 10 Configuration Management SP3 Z2 258 E #E M
Novell Z#HMuf TH I REEETRH (CASA). HRKIEE -a 1L,
M S1REE CASA €.

-d, --remove-log-dir *BHEEBEFE.
-g, -quiet WAITRIRRENEE .
-h, --help ErRMEHEEH.

7.3.2 1% ZENworks 4, BEXIEHRBIEE

ZON “Linux FMRS54% 7 HE1%E ZENworks o, (HAREELE B AR « 5 B rh ORFFE MPIR
&, HAERSS AR PE D] G RN AR S A LT iy 2

Jopt/novell/zenworks/bin/zenuninstall —x —s http:// JRZ5#5 IP Hitif - Jf 115 -u /74 -p 14 I

AT LU LT

F7-2 RS

R The
-c, --local-only Mig & EZE ZENworks EfF, (BN ERIZE
-a, --remove-auth $EN%E® 12 ZENworks 10 Configuration Management SP3 23t s B 1M

Novell Mt T HHARENETERMY (CASA). MRKIBE -a XN,
N<{REE CASA &,

-h, --help ERREFIREH.

Bl & Ae I BRI I R

7.4 E% ZENworks 10 Configuration
Management SP3 Linux M /&R %538

REATAE “Linux AR B ™ EAT LR A e

o 57401 < RGO I " (58 66 70
o 37424 < AIEEE Y G 68 5O

7.4.1 XERHHIEIZE

TED IR EIE T, ST LAREZY Linux M@ &I LBRIFIRG IS MW B M. G, &
] DA B X Je i e o6, IR % Y ZENworks Adaptive Agent.

o [F2% Linux ME® & (G 67 10
+ 3% ZENworks Adaptive Agent Jf DX Ik HH G TEM R4 (58 67 11D
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FEZR Linux B &

4R Linux B8 AIRIRG ERIMNEM G, BTLEL LBRMNEM O CGEE. WUk, ABM
) KREFMNEBH .

1 1F “Linux MBI &~ G 1R FF4L, Hi\ Jopt/novell/zenworks/bin/uninstall PAEC )] 1125 F4
¥

2 ENDIRE S, EPEEATERRE T X GEED .
FEREPEBRAX S (DE5E) , G 2 3% Enter.
R # I RTHL R I Enter, J0R AR 2B, W 5 R0
1.

3 YA CA, SRJE % Enter.

4 A{F < HIREEA > FERE, ¥ Enter LLE R BEH M J55 IR 55 #5350

5 7t “ZENworks & X 885 5L FE%Ed, i “Linux MJEE & 2 FMRIH © RSS2
(] 1P Hbdil.

6 HA < TRSS A T ) S
FEPER NI 1] 443, 11514 Enter.

7 MNXEAER L4
FAFHEAH S 4 (Administrator), 154% Enter.

8 NI B DL 4

9 (WD E) WA “Linux Mg ikss ~ CHCE « BE M, WAEERSE NG RGeS
N IR IR . EORF YR, 1514 Enter.

10 &AEHE, SR)54% Enter TG EI%E
ZENworks HIZEFE P2 AT T 418 AF -
o B LRI « B M.
+ M “ZENworks il 0y » BRI (AL > JRE475 A0 o
11 117 zac satr A TR OB A 22BR M #1 €40

12 (IS OLIM ) T SR ERAC BRI A DSl O P s, T 4R 8L 1 2E ZENworks
Adaptive Agent JE XU CF 67 50 .

P2 ZENworks Adaptive Agent 3 M X5 h BGHE i E Mg &

B2 Linux M@ N LER B A5, T HAT 2D BRZ st IS BRI 4 25 i O )
%% ZENworks Adaptive Agent.

1 1F Linux B B35 G HoRnfFAL, %\ Jopt/movell/zenworks/bin/uninstall H5HT S 21 1 %% 4
¥ o

2 ENDIRE S, EPEEATERRE T X GEED .
FEEPBOAX IR BEE (J5E) , I 2 5id% Enter.

®an: A HHBUE R IN % Enter,  FOREIRRE PR BOAMEL, WIS 4 2
fE.

3 YA AN CA, SRJE 4 Enter.

EI%E ZENworks 4
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4 fp < EIRETY > Fidirh, 4% Enter LW FE I M X IR T I F IR I

5 1F “ZENworks & FEIX (5 &~ BEAEd, i\ “Linux WJE & 7 AR © FRES2S 7
() TP Hisdik

6 fA < TRSS A T ) S
TR PEBRIAG ] 443, 174% Enter.
7 BN E M4
FAE BN F 44 (Administrator), 544 Enter.
8 M ADIEAE B AN N4,
9 EEMNEE, SRJE1% Enter JTUAHEI%S
ZENworks HIZFE P BAT T 75 A
+ 3% ZENworks Adaptive Agent.
* ik JBr 5 ZENworks 10 Configuration Management SP3 A [¥] it 5 RPM.

+ M “ZENworks |0 7 KERRERN R (RALIR > ZEEIUR > a0
K

R WA RN, 1S WL H S

+ /var/opt/novell/log/zenworks/Zenworks_Satellite Server Uninstall /7//i/#¢ xml
+ /tmp/err.log

7.4.2 ZAHbENSE

“ AR HhENES > 1R I E1%E ZENworks Adaptive Agent.

1 ORIEHIA EI%E “Linux M35 IR .

[X 35k 4 HE 3 AE “ZENworks #25Hp s > Ak $- 2 27 P R CPBE TS (B 5T R
> X B> A 5> ZENworks T > — M) o

2 7F “Linux B~ W Hl G HRTFAL, % Jopt/movell/zenworks/bin/uninstall DAL 21 EHI3EFE
Fre

3 HADXBBCE S, WP T HRRR I X E GEED .
TOEPREOA IR E  (JEE) , I 2 5% Enter.

®Ron: 7 MBUE SR I B4 Enter, FROREIRRE P2 ERINE, RIS S T 8o
fE.

4 VIBATUIESCA, IR 1% Enter.

5 F£ < HIBESRA ” fRdwrh, BN 2 AR AML BRI, SR)5 %N Enter LA UL
.

6 (HLMEDLIE) Wk “Linux WE s ” CRCE « &~ M, WFEERRSE U RET e
INE IR IAR . EORE YR, 1514 Enter.

7 BETE, 5% Enter TR EI%

ZENworks HIZFE Pl i 2Bk 5 “Linux W& B4~ M T RPM SR E12%% ZENworks
Adaptive Agent.

68 ZENworks 10 Configuration Management R4 $5/



8 (MUNGOLINE) W R R, TS WL H S

+ /var/opt/novell/log/zenworks/Zenworks_Satellite_ Server Uninstall #7/5/#¢ .xml
¢ /tmp/err.log

ZENworks Adaptive Agent HI%¢5¢ 5, RIE L A (AR B A BAT RPM #R B e b &6
B, “ZENworks #HH0 » si7hex R Linux B % (BRI R > 7557 B AR
HAEPAT < W > fth. WRAMIERZN %, 154E “ZENworks #2HH0 ” AT 3%
1
1 LBRRIRST < B ” it
AR LBRAEOITEANE I, 1S W (ZENworks 10 Configuration Management % 4t
EEZHETM) ) WIRS AR I0H L BRI B 7
2 Wby AEIR > RS AT
3 & Linux g5 e 55 I EIEHE, AR5 St AR

EN%E ZENworks 21 69
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REANITXHEZE

219255 Novell® ZENworks® 10 Configuration Management SP3, 1] LU LA T [ 748 & 5 4
DVD # H & H1 [ setup.exe UL setup.sh I AT OS5 S X280 vl ot ey 247K 12
iTo

AT PR AERR )L, A% sh #7415 setup.sh A

FA1 R AT A

BEE (7 EA

-€ --console (XBR Linux) EHEWESITRE.

-l --database-location IBEBTEX OEM (AR HIEEBRR.

-c --create-db EMREEEETA.
EXRESRLE -o GFER.

-0 --sysbase-oem MHAREEFIRER OEM HIREHRITEE . RIERRRIERF
%iﬁﬁ?ﬁl\%ﬂiﬂﬁﬁﬁﬁ%E‘J%ﬁlﬁfﬁiﬁlﬁ, MR BRE R EE EIR
EFfEEERLE -c FNER.

-S --silent MRKE f BEEESEA, SSEEBITHRECENR X4

(I R&A properties, AT HFITHE. EMBUARATH
fthAR %28 LR T ABBERE) .

WRE fEEEESER, WSEMRET f BEERERIML
f, ERSELEFITARERE.

[ X —property-file [ X ## 5 -s BEEHAER, BTEEMMEXHERITEARE (LiE
#] #] ™) B

MRRIGEMEL S, HERESCHRBRER, WS HEAR
INE IR GUl REHEMSITRE.

¢ 1t Linux k%5 #s AT A AT 204
sh unzip location/Diskl/setup.sh -e

o FREHHEE H R

unzip location\diskl\setup.exe -1 d:\databases\sybase

o BURm NS

unzip location\diskl\setup.exe -s
o PAT NS 2

unzip location\diskl\setup.exe -s -f c:\temp\myinstall 1l.properties

REANITXHEE

=

2

7



[

72 ZENworks 10 Configuration Management R4 $5/



Ein

PLR LA T 75 2255 55 2% Novell® ZENworks® 10 Configuration Management SP3 i 1] fig
218 B 1] ) AR T B

o B CHEE AR (58 73 D)

o B2 T EIREAR AR (3R 77 T

B.1 HIEREIEIR

AL T 22%% ZENworks 10 Configuration Management SP3 s 1] 82318 21 () fa) @1 1) fid e 7
2=

Ko

* 7£ 64 /7. Windows Server 2003 Fll 64 {i/ Windows Server 2008 | %%% ZENworks 10
Configuration Management SP3 W[ HE& M (26 73 10)

+ M Linux & & _FHR H T 228 01008 B RS A AET C5F 74 170
* }4 ZENworks IR 45 23 it & 3| Oracle £ FEJ M (5F 74 1)

* J5i% 51247 ZENworks 10 Configuration Management SP3 2232 /7 [1) Windows % £ 2 37,
R (2 74 50

o R T ARG A R AR 75 5D

¢ 7F Linux [ %%& Mono KM (25 75 10)

+ tH7T HotSpot Virtual Machine fll £ #5i%, 53 ConfigureAction M (5 75 U1)

o JCIE{E E %% ZENworks (1)1 % 1 %¢%% Novell Client 32 H1[f) Netldentity (£ 76 71)

o WRUEFEK: ZENworks il 554 B0 B T H 1 Sybase ##i/%, Wl ZENworks 10
Configuration Management SP3 ‘%4545 R (5 76 1)

o FEARSESC TR SSA FAEFH Web Y48 6241 7T ZENworks 10 Configuration Management
SP3 “Zhe Hi& (5 76 1)

7 64 {if Windows Server 2003 A 64 {iL Windows Server 2008 %3 ZENworks 10
Configuration Management SP3 A ¢ & KM

Ji:  ZENworks 10 Configuration Management SP3 ; %%,

iR WS ZENworks 10 Configuration Management SP3 %243 64 47
Windows Server 2003 5% 64 fi7 Windows Server 2008 I, “Z3n] fg4 A
Windows Installer (msiexec) S HIRE P I Zeilfe R e sl bty . 222k H 25 id
SELAR IR :

Msiexec returned 1603:

AIREM A . W R 223 Windows Installer 4.5,
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BeE:  7F 64 i Windows Server 2003 z¥, 64 {5/ Windows Server 2008 ¥ #% [ #4T
DU RAE

1 4 Windows Installer (msiexec) 5 F/3 74 ] Windows Installer 4.5
BUEE A . SR W TH 4% 2] Windows Installer 4.5 FITELfE 8, 1F
Z: ) Microsoft 7 B A1 S 5 /3l (http:/support.microsoft.com/KB/
942288).

2 HOBri%% ZENworks 10 Configuration Management SP3:
2a {¥ Novell ZENworks 10 %% DVD I, WHE
install\disk\instdata\windows\vm F-$0 4T LA T iy 2

install.exe -Dzenworks.configure.force=true
2b IR 2 ) AR R AT R A
ARVEME R, WS W 4.1 < AT GF 41 50 .

M Linux g & IR B RFEITLRR L ZNZBRER RIS
#:  ZENworks 10 Configuration Management SP3 ; “%¢3¢

PefE:  7F Linux %45 1, F# ZENworks 10 2235 1SO Wefg IR 5 H13)— AN
A H I BAT AN TR I A

1 ZENworks fR%85EC Z 2| Oracle HUEEXM
J5: ZENworks 10 Configuration Management SP3 ; 7%,

fiftBe: % NLS CHARACTERSET Z¥UK % & AL32UTFS, Jf H.
NLS NCHAR CHARACTERSET ¥k % &y AL1I6UTF16, (a4 %
SL I, IFE R R AR -

Failed to run the sgl script: localization-updater.sql,
message:Failed to execute the SQL command: insert into
zLocalizedMessage (messageid, lang, messagestr)

values ('POLICYHANDLERS.EPE.INVALID VALUE FORMAT','fr','La
stratAG@gie {0} n''a

pas pu A?tre appliquA@e du fait que la valeur de la variable
"{1}" n''est pas

dans un format valide.'),

message:0RA-00600: internal error code, arguments:
[ktfbbsearch-71, [8]1, [],

(1, 1, 1, 1, 11

#1F:  # NLS_CHARACTERSET 40X &} AL32UTFS, Jf¥
NLS NCHAR_CHARACTERSET 24 &} ALI6UTF16.
B ORAT A ERC B PR S, R PR R AL IB AT LR
i

select parameter, value from nls database parameters where
parameter like '$CHARACTERSETS';

7c3% 531517 ZENworks 10 Configuration Management SP3 Z23:32/%8) Windows & & &
MRERKESE

J5: ZENworks 10 Configuration Management SP3 ; %%,
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http://support.microsoft.com/KB/942288

PSR

A R ZARAE T < R S R JE R IE A8 1T ZENworks 10
Configuration Management SP3 2 F2 /7 (1) 34~ Windows k4545, <1t
2k, JFER T AR

The RDP protocol component "DATA ENCRYPTION" detected an
error in the protocol stream and has disconnected the client.

152 WL Microsoft # Wi A1 S F¢ ¥ 5 (http:/support.microsoft.com/kb/
323497).

REEZARFHFHZHERNE

J5: ZENworks 10 Configuration Management SP3 ; %%,
ffRE: AEREEE O IRSS Ae R < A PRI I, LA RN T g WO B R
WE, RS AU 7
. FatalInstallException Name is null
B2 D0 D 78 o
TR A T ZEHDRT G B RS 4% AR JF AR T IZ48AE, RIS Rt
WoRERTR TR .
S (ER %Eﬁ%ﬁﬂ&iﬁ% WARBEA 5 RIS A SRR R, W r LR
£ Linux £%R% Mono X¥
J5: ZENworks 10 Configuration Management SP3 ; %%,
ARER SRl R ZENworks 10 2225 ISO WA MR 4 H e 005 i, HAEPe2ede
5 ZENworks 485 [] Mono, WJ7E Linux _-f¥) Mono 22544 KM,
AR TSI OREONG 2 1SO G AR R4 B 1) H AL 25

H-F HotSpot Virtual Machine & Z$&iR, B2 ConfigureAction 5k

E
it e -

k.

ZENworks 10 Configuration Management SP3 ; %%,

7 Linux* B8 B8\ A« FMRS4 » i, w7 £ds 2E e B 45
IR AEEN R, RGLSRIGIEF R ELIL RN, Nz H &S
Ivar/opt/novell/log/zenworks/ZENworks_Install [ 4 J.log.xml. 1SRG &I~

Pz, nyBLge oo gk a2 d .

ConfigureAction failed!:

select tableName, internalName, defaultValue from Adf where
inUse =7#

An unexpected error has been detected by HotSpot Virtual
Machine:

#SIGSEGV (0xb) at pc=0xb7f6e340, pid=11887, tid=2284317600
#

#Java VM: Java HotSpot (TM) Server VM (1.5.0 11-b03 mixed
mode)

#Problematic frame:
#C [libpthread.so.0+0x7340]  pthread mutex lock+0x20

5 2 AZ R
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T EHEC BRI ZENworks BYig & E %% Novell Client 32 115 Netldentity

VE
iR«

AIREM A -
(e

ZENworks 10 Configuration Management SP3 ; %%,

SHRAE % %% T ZENworks Configuration Management )% 2% I %% Novell
Client32™ B [ [1) Netldentity fREEIS, 223 RM0, JF o F ARG :

An incompatible version of Novell ZENworks Desktop Management
Agent has been detected

“%%% ZENworks Z i A %3¢ Netldentity fCHE
AT A HRAE
1 2% ZENworks 10 Configuration Management.

H U] #H1%% ZENworks Configuration Management [ 7E40{E EL, 15
Z L5 7 &« 1% ZENworks B4 2 (2 61 1) &

2 ‘%% Novell Client32 H'[#] Netldentity fXE .
3 ‘¢3¢ ZENworks Configuration Management.

f KU 22 %% ZENworks Configuration Management [/ 1FE41{E &L, 1F
2 WH 4 & < 228 ZENworks 458 2 (5 41 70 &

WMRIEEIE ZENworks AR S5 2FECE HUE RSB Sybase ##ER, M ZENworks 10
Configuration Management SP3 & &K K

U
it e -

FTREM A -
(e

ZENworks 10 Configuration Management SP3 ; %%,

7£2:%% ZENworks 10 Configuration Management SP3 (1], ik $Fs
ZENworks it 55 #3 iC 2 il H G F2 OEM Sybase B FE Sybase SQL
Anywhere 7, Wedess kM, IF Haede B aid i F S

Caused by:
com.mchange.v2.resourcepool.CannotAcquireResourceException: A
ResourcePool could not acquire a resource from its primary
factory or source.

7 5N B IR 55 s A4 FRAN IEA

HFNL5) ZENworks 10 Configuration Management SP3 “%23% [, Jfafifr
508 1EA 1 A EH e R 25 s 4 1

EIEECE RS S LIER Web 313228 F5%FTFF ZENworks 10 Configuration
Management SP3 L2 B &

>
M .
AE-

ZENworks 10 Configuration ManagementSP3 ; %%

1E22%% | ZENworks 10 Configuration Management SP3 [ E % 3 3 Il 45 2%
by AT Web JUBEES TOVEFT 22 H AR, (R4S F] SOAR G 948 38 22 v LAHT
T,

229 H BT var/opt/movell/log/zenworks/ (Linux) Fl ZENworks 25 H 7

\novell\zenworks\logs (Windows) .

[
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BEAE: A Web WIS T 22 H A& (xml) Z 0T, ST %%% LogViewer 3
(GRNE I

1 ORI AY, FTIFL T /var/opt/ovell/log/zenworks/logviewer (Linux)
F ZENworks %4 [ 7 \novell\zenworks\logs\logviewer (Windows) ' f#] T %/1]
HAr—A~ LogViewer ({4

+ message.xsl
¢ sarissa.js
+ zenworks log.html
+ zenworks log.js
+ zenworks log.xsl
+ zenworks log_text.xsl
2 Wiy X T35
BEEI 2 SR < S347 0 7 R IRRE
3 TEHIHNEY, k¥R UTF-8, K58t (K77

VR 1) SO AR,
4 XHARM LogViewer UM EEIDIR 1 2205 3,

D e + A3
ARATPEGN I T AEE1%% ZENworks 10 Configuration Management SP3 I A] B8 2 38 21 (148 15 7H
=

ISR

o T BB AEE IR, B TOEgk S AOCTEME R, 12 W http:/
www.novell.com/documentation/zcm10. (5 77 1)

o T EIRERE R JCIA B SRR G B IO M (0, PRI Gk ak Sl ARTEAIE B, 152 W
http://www.novell.com/documentation/zcm10, (2 77 71)

+ {E OES Linux |56 BEIBEN 25 SR AN ER IR DRIHE (28 78 T

BT « ERXE ” FRFEZRE, BTFEE. FXFMAER, HSR http://

www.novell.com/documentation/zcm10.

J5: ZENworks 10 Configuration Management SP3 ; 7E Linux M J& ¥ % I
%o

FIREMIEIN: “Linux MBS " MR « MR S54% IR 1P b AN IR .
Bt UERROE “Linux WJE B ™ Il « Mess4 » 10 IERS 1P bk,

HTEHEEFLEIHERRGRENHE, BRTESE. AXFEAER, HS R http:/

www.novell.com/documentation/zcm10.

J5: ZENworks 10 Configuration Management SP3 ; £ Linux M ¥ & )
2
BAE: 15APR “Linux MBS Iy g « ERSS2s » 2 s HIEEE T, I
H “Linux MJgB#% > 7] LLUs iz R 55 45
BeE:  AIXzRENTEAE R, IES LI HE:
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/var/opt/novell/log/zenworks/Zenworks_Satellite_Servertimestamp.xml
/tmp/err.log

BE: RN K ARIEAE, I BER Novell > (http://www.novell.com/support) .

7£ OES Linux L HERS R RAERNEIRAS

J#: ZENworks 10 Configuration Management SP3 ; 7E Open Enterprise Server 2
(OES Linux) | #1%%,

fi#Fe:  A£ OES Linux E5g ey, 2616 HG P aidsean FHRIIE :

The following error occurred during the uninstall:
WARN PACKAGES NOT REMOVED

BfE: . W RIEZATRIE.
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SCHE

H ¥ Novell® ZENworks® 10 Configuration Management SP3 KATJ5, M (ZeBdarg) kY
RN AEREAT T —SE B, AT SR BEIX U S S R A OO L o A5 T A B T AR DS T SRS B
UEEZEENSW

RS HTML F1 PDF PPk X, TTAM Web [3k153. HTML fil PDF XRS5 A %1 H 1
SCRY B O AR B BT o

s TR IEAEAE ] PDF SO 15 o SsofThioAs, T A PDF SCRS ST S (A A H
.

TZSORAE LA H AT 58T
o S5C.17 %2010 453 7330 H: SP3(10.3)” (3 79 H1)

C.1 2010 4 3 A 30 H: SP3 (10.3)

XFELR LS HEAT 1 S B
05— B
BT ERSZHFEKR" (FE9TD im0 443 AR T CASA £7E.
B X #F Windows Server 2008 R2.
E13 T BEEXEARAER " (¥ 16 71 BT AT
F16 T “FERREKR" (F197D BT AT, RMEFXEZH Windows Server
2008 R2 #1 Windows 7 {EAZ B FHIEK.
AT TIZEREER:
¢ FEREZMABEBE 32 NFHF. MRS
A 32 MFEH, RREBASIZLEHE
ITEETRIRIE. I, BHMRIEEMATRE—,
VEEEFR S DB EHIRAIRE.
FAT7 T NEMEREMEKR" (F 227D BT AT, BEEXRFINIZIF Windows 7 {EAIY
BEEENEKX.
$2E“5H{h ZENworks F@mEE” (F 2571 HMNTHX ZENworks 10 5Hh ZENworks 7= f 3t
FHER.
% 3.35 %5 “ 7€ SLES 11 L R%E Mono 2.0.1-1.17"  EF TAT, 12tH5 %7 SUSE® Linux Enterprise
(%38 71) Server (SLES) 11 £%%E Mono 2.0.1-1.17 BIEE.
Mono ({UiEFF SLES 11) (¥ 11 70 BEE T AT, IBHEHEE Mono® kRAFI RPM €.
% 5 & “ £ Windows _t% 3t ZENworks Adaptive  iR/I0 T B X7 B %% ZENworks Desktop Agent
Agent” (% 57 51D (ZENworks 7 Desktop Management 3 ZENworks
for Desktops 4.x) BYi% & L{EH ZENworks
Adaptive Agent BI{E5 2.
% 6 = “ 7 Linux %% ZENworks Adaptive FURIT AT, PUREA XA Linux Adaptive
Agent” (% 59 71) Agent B8R% 3 Linux & EHIER.

MAHEH
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g

B

7.2 % “EHZE Windows £REE. WNEREHZ
BEEE (617D

F 7417 XIGRANATELE " (566 T1)

Migk B &R (E 737D

HAMTHEG (£64T1), BHELEFHMM
Windows Z&1& & LM EMERIER

T EX R A R EN A B EN L Linux MBIRE

TR,
HARMT THEREER:

¢ 7£ OES Linux L5 EER S B R EMRIE
RIE (B 7870

* WNRIEFEE ZENworks AR 5523 B2 & A 1F R SMER
Sybase #{#ZZ, N ZENworks 10

Configuration Management SP3 & &5k
(% 76 T71)

¢ FEAERICEMRS R LIEM Web RISTERTTIEST
7+ ZENworks 10 Configuration Management
SP3 ZEHE (¥ 76 5D

[
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