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Z% ZENworks Reporting Server
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R my DM LM & — M7 2k 223 ZENworks Reporting Server:

o BEHPRE: 223% CD AL T3E T Windows Fl Linux Jii 45 2% i BT F AL
(GUI) ZHFET o

o AT AT ST A AT H T Linux A2 .
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fEAE X - 5 [ 223% ZENworks Reporting Server.
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£j ZENworks Configuration Management /x5 #% ' T L & /¥ 485 Oracle 10g 4l 22 i hig 4%
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* {F Windows 64 {77~ & I, 2% Oracle 10g 32 £7.% /" 4iii.  ZENworks Reporting
Server 1N 2 64 {7 Windows ¥4 F1f) 32 {7 {i H..

+ 1F Linux 64 {776 b, AT fir4 223 Oracle 10g 64 7% )7 dig J4G IR AR
LD_LIBRARY_PATH [PJ{E 1% % A SORACLE_HOME/ib32.
export LD_LIBRARY PATH=$ORACLE_HOME/ib32:$LD LIBRARY PATH

VERE: SLES 10 JI55 & AN S HF Oracle 10g R2 %) it 1R 24 SLES 10 SP3 fijks5 4t L%
4% Oracle 10g R2 %% J '3y, 152 L Novell Cool Solutions 3 # “Installing Oracle 10g R2
Database on SLES 10" ({& SLES 10 [%¢%¢ Oracle 10g R2 £(#%)%) (http://
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YA A Oracle 2 /7 it 22255 H SR % A2 W0 REIAESAE B ORACLE HOME A, i
F-5)fF ORACLE_HOME ¥ I A BT A AR i, MG AW B Oracle %) Ui ¥ 22 B 6 4%

3 GIEHI RS 2R, R e R E S ZENworks 4 B8 H i) 4858 Oracle %4 e «
o 7t Windows ., ¥.ili 7744 > Hr& F2/7 > Oracle % /31> F & FAIE# 1. H > Oracle

Net Manager
e {f Linux [, 3% %] SORACLE HOME/bin H 3%, #RJ5i84T netmgr JlIA$T JT Oracle Net
Manager.
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2.3 &% ZENworks Reporting Server

1 fFH N F LA —Fh 52 A 8) ZENworks Reporting Server 222G F2 /7
+ EIJER R (GUI) &3

1. fEedeljssds b, 4fANIEH T Windows [¥] Novell ZENworks 10
Configuration Management SP3 Reporting Server DVD.

1t Windows % & Lifi N DVD J&, %3 HehITFih. %0 n] PIAE Bonir) 2
T IEFE S . Wk AR, 1EAEA DVD T84T root 1

£} setup.exeo
7 Linux %45 F3EAN DVD, #RJ5IE1T sh /media/cdrom/setup.sho
s AT RE (R Linux)

1. 7R354 I, NG T Linux [ Novell ZENworks 10 Configuration
Management SP3 Reporting Server Novell ZENworks 10 Asset Management

SP3 Reporting Server DVD .,
2. %\ DVD.

3. BB AT LA, KRBT GRS < FA D AT B
FPAT U5 IR BCRR¥ H s, 5238\ DVD 80 DVD (1304 1 21 froot H
S LAAM R I 7 2o

WRORFTA I CRLG <« Al N ™) WSS S A H s A B M AT
B

4. BT F a4
/mount_location/setup.sh -e

v TR ITR

L A RL R iy B e s 23 i B S0P
setup.exe/setup.sh -s

2. AESUARGRIRAR DT T TP n 2 e it B 30

3. {2 ADMINISTRATOR PASSWORD=,

4. 852 FR 114 e Slax.nl.env. ADMIN_PASSWORDS .
filtn, iR 42 novell, ABAIZIN
ADMINISTRATOR PASSWORD=novell.
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5. DRAF IO e ElLE SO, IR i gniR s
6. A H LN dr A 1a AT o s e il B S
setup.exe/setup.sh -s -f LN LI 1

2 RN, TESHER 21 wRF R A 1S G R, T RETREEE N 2R
P TELNAE B
AT GUI %23, i n] DUl I s 275 A AR IR AU B o
X472, AL back, 4R 4% Enter & [l B HT— > 25635 10 LLBEAT B 24
TECL BRI IS D0, s e e R Forh —fB 0 S T SR 8 e, o S EUe e i)
K E CPU Wi . X ] REsy S BUIRSS IH i [E 2215 .

3 (S E) 1E Linux g4 b, GG IEFE Oracle 0¥/, K A M EEAr &
LD LIBRARY PATH /& 5% & 4 {47 SORACLE_HOME/lib 5¥, SORACLE_HOME/Iib32 1) H 3% %
o WARIIEAZE LD _LIBRARY PATH ANFTH], R L7 0 20 P58 o R A & 4 £
% $ORACLE HOME/ib32 [ H 3k #15. WIH SORACLE HOME/ib32 HIESA2 TR, E K% IR
AR B A 9 07 SORACLE_HOME/b [¥] H S 647

4 %55¢ ZENworks Reporting Server Jii 55 ) 8/ % %% o

AR CUl R S (GUT) “L3eR2)7%23% T ZENworks Reporting Server, AJ PLYELL N A7
BB 2k H &
+ 7E Windows _L:
+ %zenworks_home%\logs\ZENworks Reporting Server /7 #//i/ .log.xml
* Y%zenworks_home%\logs\wdeploy- /7#7- #7/F] log

+ %zenworks home%\logs\ZENworks Reporting Install CheckOracleClient dd MMM _yyyy HH-mm-
ss.log

+ 7£ Linux _k:
+ /var/opt/novell/log/zenworks/ZENworks Reporting Server /747 /1f/] log.xml

+ /var/opt/novell/log/zenworks/wdeploy- /7#4- /#7/8] log

* %zenworks home%\logs\ZENworks Reporting Install CheckOracleClient dd MMM _yyyy HH-mm-
ss.log

BHE. EH Al 8 A 2% ZENworks 10 Configuration Management SP3 ZENworks Reporting
Server, ANREIH Ik IR 21 1 266 K s (1) 77 Kok e

2.31 REFER

AR 0 L R SR R P31 1

F21 ZHEH
RERER AR
REER ZENworks Reporting Server &% %7 ZENworks 10 Configuration Management SP3

LI IHF %ZENWORKS HOME%\share\boe (Windows) 3
$ZENWORKS_HOME/share/boe (Linux) . HXi¥MES, 1ESI (ZENworks 10

”»

Configuration Management 235455) R RERER .
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RERER i BA
AR EH ¢ REBFIWRTMAAFAZINOL. $BE ZENworks XIBHIEBR B R A P&
mEy
s REEBFSUERE EREBERET ZENworks 10 Configuration Management AR
%28,
¢ MRGMEIEERH REBFSUTHMEREY, Wig& LI TA#ETE.
BIERBZINRRLEM. L5, R ZENworks 10 Configuration Management
(SP3) %#£F| Oracle ##EFE+H, ZENworks Reporting Server RE 2 FLS TR
FLERERET Oracle EFiH. SRAKE Oracle EFifm, HREREIRFEL
B,
* MRRBRELENRREMS, WEEZHERE, ZHESEF (GU) HRFIE (%
1) RiFBRHTERES.
EE: L% ZENworks Reporting Server 2[5, FiTciE1% ZENworks £ BR 55 25RYIES
WM& MK (CA) ZEBIMAEE CA B A IMER CA SR CA B AER CA.
W E B A (BIR A AT S BR A2 R & 9 5 — R 35 18] Lk U B B ORI ER AR
MREHE GUI R%: ZEMBERALFMANIANESR, ERH L—F BHLTEUFER
gt
<o
BHAEMRHREE. BUHREMNASIITEIRIZE.
SITRE: EEMBATALFBANEMAES, B8 A back 1% Enter.
& Ctrl+C AR R4 . BUHR RN A B TEIRIRE.
TR RNTERRER, RASETHIMER.
R iEL I HE ZENworks 10 Configuration Management SP3, M&EZR#EHRP 4
¥ boe k.
ZENworks * 7F Linux L :
;}iezrl):ortlng Server * WMRIBELRIERE ZENworks 10 Configuration Management SP3, M /opt/

novell/’zenworks/share/boe/version # B R H &Y
ZENworksReportingServeVersion.txt X &2 & F R 3E
ZENworks Reporting Server HIEE A S .

* NRERIEHIRE ZENworks 10 Configuration Management 10.3.x, T /opt/
novell/zenworks/share/boe-publish/version B & # #
ZENworksReportingServiceComponentsVersion.txt 3 &2 4t & LR
L% H ZENworks Reporting Server BIARAS .

+ 7£ Windows L:

* WMRIEREME ZENworks 10 Configuration Management SP3, M
%ZENWORKS_HOME%!\share\boe\version # B H#J
ZENworksReportingServeVersion.txt 32 &2 {#Hi& & F & sEn
ZENworks Reporting Server BIARA S,

o MREBRERE ZENworks 10 Configuration Management 10.3.x, M
%ZENWORKS_HOME%\share\boe-publish\version B & & 4
ZENworksReportingServiceComponentsVersion.txt 324 &2 {#Hi& & F R
3£ # ZENworks Reporting Server BIEEAS .
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2.4 {ERIBGANIE

ZENworks Reporting Server 5 Bj K RGEREICALH, PIAEAFEM 48 2 PR RTIE T, St
5 PN 0 DR A R i 7

ARATERAE T AE AL UER KBS IAES R Wi it s ZENworks Reporting Server HIAHIfE B K
ZENworks Reporting Server {& HANSE T (1) B KBRS N Wil TAERIE R, S W
(BusinessObjects Enterprise XI Release 2 #i 2 HINC E 5 ) (http://support.businessobjects.com/
documentation/default.asp).

BRINTE O, ZENworks Reporting Server 2318 F o4 & 41 F 2 18] (R0 THE) AL FE K i 150 2
{ff ZENworks Reporting Server R #5857 KR EAT I T, 06 250K H A A FC & 4 A4 FH [ 5 ik
Ui o WbAh,  JE IR BT KRS A SO VR K L ] 5 kA v 1 55 877 KR S 0 IR S5 A AT
T

PR 340 7 RS R

s 5524175 “Bl'E ZENworks Reporting Server” (& 17 51)
o 552427 < HREPKEERON (55 18 B

2.4.1 EB.E ZENworks Reporting Server

TR T K B N ECE < T R B S5 s DA S < r R MO EVE BEES R AU I T AT
ZENworks Reporting Server 55, LAWK (5 [8] 5 o 11 0 FH RS 7 45 245 (1) 38 1 o

1 1t ZENworks Reporting Server |-, HLili 5l ) /74550 5. > F2/7 > ZENworks Reporting
Server > ZENworks Reporting Server > 1 JLJ &' PH 75

2 SERPAT DU Horh A, 4k rh R ECE A LSS 41 H () ZENworks Reporting
Server %5 :

» Fi#T; ZENworks Reporting Server %5, 4R )5 Hili A7 11
+ 1%+ ZENworks Reporting Server k55, SR Hihi THA B0 A7/ (w)o
3 fETHAE, i F R @)
NIV Al v S
4 15 A ST, - roquestport J11 5B IMBME, Horb, s R A AT 0K T
5.
flhn, A BRI SS 4 7 B E R
"\blr-nrm-r1d\C$\Program Files\Novel\ZENworks\share\boe\BusinessObjects Enterprise
11.5\win32_x86\CMS.exe" -service -name blr-nrm-r1d.cms -restart -protocol ssl -ssl_certdir "C:\Program

Files\Novell\ZENworks\conf\security" -ssl mycertificate "server.der" -ssl_trustedcertificate "ca.der" -
ssl_mykey "server.key" -ssl_mykey_ passphrase "passphrase.txt" -requestport 5601

< et B PSS R HOREN IR GG AR AR A FH E— ) S, T ELIE AU AR < o e
RS AS > I 5 AN 2 6400,

5 Mg,
6 HATLU T — MRS SRS A

* A ZENworks Reporting Server lR5%, K G H.ili # /750,

+ JEPE ZENworks Reporting Server fli%5, 285 ok T HA LK /737 FR ()
7 EFX B k%2 J5 54> ZENworks Reporting Server fi % EE P IE 2 201K 6,
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2.4.2 35ERG KGR

W% ZENworks Reporting Server 5 HAth “ZENworks T /IR 55-#% > Z [AIAFAEDT KB, WA Zifg
SENVHT AN o A7 SRl 45 g X LE RN AR PR L, T 2 IR K SRS .

VU AVF ZENworks 4545 53 11 6400 BLAESE 2.4.1 717 “ BL'E ZENworks Reporting
Server” (&5 17 71) WL 4 (5 17 11) W52 M H_1i24T B ZENworks Reporting Server
AT R

NERAH TN T .

F2-2 ABLri R

RigE WO BtRgE w0 BRE

ZENworks F R %%32 {£fa7  ZENworks Reporting Server (CMS) 6400 i

ZENworks & BB & 52 £ ZENworks Reporting Server (CMS)  /#/F -requestport 5t
FEER I 05

ZENworks £ AR %88 {2 ZENworks Reporting Server (Eft &/ -requestport  5t1F
ZENworks Reporting Server BR%5)  #5EH7i% 05

ERITEH £ ZENworks Reporting Server (CMS) {247 64

F1a {7  ZENworks Reporting Server (EHfth {E{d Eiske)

ZENworks Reporting Server BR %)

18 ZENworks 10 Configuration Management Reporting Server 3455



EP% ZENworks Reporting Server

FEE PR X 0 R4S 2 b, AN E1%E ZENworks Configuration Management, 4R Jii 4 GE E1%%
ZENworks Reporting Server.

HH: ZENworks Reporting Server H 1B 5 L 22 2588 AR [A]

#iltn, 43¢ ZENworks Reporting Server B8 F (12 iy AT, TEIRFE ot H & Af H i 4
AT AR N EE R4 2%

/57

o 55 3.1 75 < DL GUI B H12E ZENworks Reporting Server” (55 19 1)

o 55 3.2 705« Lhin 24T 1% ZENworks Reporting Server” (5 19 1)

o 55 3.3 705« LR 1% ZENworks Reporting Server” (5 20 1)

o 55 3.4 75 “{H Windows A1/ HIBRFE S E12E ZENworks Reporting Server” (£ 20 111)

3.1 L GUI == E1% ZENworks Reporting Server

1 BN ERERE .
7t Windows I, #51E1TLL T4
%ZENWORKS HOME%\bin\zrsuninstall.exe
7 Linux |, 1H@TLL T a4
/opt/movell/zenworks/bin/zrsuninstall
“ IR T R S5 > SRR R
2 i AU
3 LR PSR X S VS B ZENworks Reporting Server.
4 1EWoRISER L 4
EHERH RN TR .
5 7£ « #HRTER” U 5k

3.2 L2 1T EIZE ZENworks Reporting
Server
1 RS EIRRE
& Linux b, W2 T M4
/opt/novell/zenworks/bin/zrsuninstall
ERERHE R AG -
2 b AR S IR R

%€ ZENworks Reporting Server

19



3.3 LUERR1ERX EIZ ZENworks Reporting
Server

1 JAZhESER .
7t Windows |-, iH1a4TLA R an4:
%ZENWORKS HOME%/bin/zrsuninstall.exe

7t Linux b, 1§@ATLLF a4
/opt/novell/zenworks/bin/zrsuninstall

7F Windows & £ I, A LA Windows - SZENWORKS HOMES$/logs/
ZRSuninstall dd mm_yyyy hh.mm.ss.log SCHH I H & . £ Linux 1x%-J_, 7] A linux - /var/opt/
novell/log/zenworks/ZRSuninstall_dd_mm_yyyy_hh.mm.ss.log AP HE

3.4 {8 Windows %0 / HIB& %2 025 ZENworks
Reporting Server

1 fesiifn b, Bk A4 > E> FERIER > S0 G FE
2 FE s/ MERFET > EW O, %% ZENworks Reporting Servers 3R )i Hiti 55

20 ZENworks 10 Configuration Management Reporting Server &35 &



Jx

ZENworks Reporting Server &%
B

PLF LA 34 748 H] Novell® ZENworks® Configuration Management % 15 [l 45 2% I 7] g 2318
BIP) 1n) R P RRRTT 56

* 5 A.1 17 “ZENworks Reporting Server 1% & » (3 21 11)

* %% A2 15 “ZENworks Reporting Server £ ol > (2 21 11)

A.1 ZENworks Reporting Server {&izifl 2

AT EEAN U T 2548 ] ZENworks Reporting Server Hf 1] G 2338 B () — Lo 45 52 1S o

+ ZENworks Reporting Server %R (58 21 11)

ZENworks Reporting Server I35 i

J5i: ZENworks 10 Configuration Management SP3 ; ZENworks Reporting
Servers

THERIRIA:  Novell ZENworks Loader 4% < fEAE E1 2% 45 o ik 5 5 3
Ve T30S 3) Novell ZENworks Loader Ji4% .

A.2 ZENworks Reporting Server Z$t 5K H&

AL T A ] ZENworks 10 Configuration Management Reporting Server 1] it £ i 21| ] i)
TR TT 5 o
. Efgiﬁ Oracle £ #5111 64 £7 Windows ¥ £ |- %%% ZENworks Reporting Server &M (25
22 51)
* {4 ZENworks Reporting Server k45 /a H AR Hd&id %2 (B 22 70D
+ BusinessObjects Enterprise H & SCAF{EMFEL? (25 22 10)
¢ ZENworks Reporting Server HAZSCAFAEMFRL? (5 23 H1)

o IRAEERIHL LK EHL R ZCMREPORTING _10.x.0.iso 3CFfH{F CD-ROM, M|
PEZ AL 22 3% ZENworks Reporting Server ] e 2 (55 23 7D

+ H1%¢ ZENworks Reporting Server Ji7, 5 n—41E, FRICIEMIER ZENworks Reporting
Server (23 1)

+ 1%z ZENworks Reporting Server I, 23 ik7x—4%iHUE$i7 tH ZENworks Reporting Server #!
SRR (5 23 50D

+ R Windows 1% & FAEFESHAT 7y — s, WIFEZ o4 LSS RS a2 ke 5
24 1)

ZENworks Reporting Server 3= &8

21



* U ZENworks #di /% # MS SQL Server #0422, FF H 4 e M0 “Windows %258 7, i
HICVEIEH TAE (56 24 10

+ MACE T ZENworks Reporting Server 1) 3 i 454 2 M 545 L, it ZENworks 4 1l
HJGVER 8)) ZENworks Reporting Server (2 25 1)
{EfE M Oracle ##EEH) 64 i Windows %% %% ZENworks Reporting Server %k

Ji: ZENworks 10 Configuration Management SP3 ; ZENworks Reporting
Servers

AIHEM LRl : iy ZENworks Configuration Management 5 % [ 22 5% 4 42 A] e A0 5 F6 5 o
BeAE 1. WREAER— RS54 L3¢ ZENworks Reporting Server:

1 MFEMRS 45 [ E1%E ZENworks Configuration Management.

2 ¥4 ZENworks Configuration Management 7 2% 21| 4% 44 AN 40, & AT 4]
S HEXALE. AREAER, 20 (ZENworks 10
Configuration Management 235574 ) W « 222ef5 B .

BE 2. WIREAEARIIRS 4% %3 ZENworks Reporting Server:

1 7EHTRS%s L, ¥ ZENworks Configuration Management ‘2% 31| 1%
HPACE RIS H € XALE. AREAER, ES0
{ZENworks 10 Configuration Management %55 ) ) « 223445
%‘ 770

2 ‘2% 7ZENworks Reporting Server.

A h ZENworks Reporting Server fE& B RER 510 R ?

Ji: ZENworks 10 Configuration Management SP3 ; ZENworks Reporting
Server.

e ERHHE, 155 W Novell SCFRATRE (http:/support.novell.com/search/
kb_index.jsp) H ] TID 3418069,

BusinessObjects Enterprise H&EXXHEME?
Ji: ZENworks 10 Configuration Management SP3 ; ZENworks Reporting

Server,
Befk: 0] DAFE LU A B $k 31 ZENworks Reporting Server 4225 H 5 SCf
7E Windows I

%zenworks_home%\share\boe\Business Objects Enterprise 120\ogging\BOEInstall_0.log
7E Linux _L:

Jopt/novell/zenworks/share/boe/bobje/logging/install _ #7/#¢ log

& AT DAAE LL R A B K 2] ZENworks Reporting Server PRI A

7E Windows I

%zenworks home%\share\boe\Business Objects Enterprise 120\logging

7E Linux _L:

22 ZENworks 10 Configuration Management Reporting Server &35 &


http://support.novell.com/search/kb_index.jsp

/opt/novell/zenworks/share/boe/bobje/logging/

ZENworks Reporting Server H&EXX#H-ZEME ?

Ji: ZENworks 10 Configuration Management SP3 ; ZENworks Reporting
Servers

eAE: RO EE R P A (GUI) %2582 74¢3¢ T ZENworks Reporting
Server, W LAELL R A7 BB A 24 H &

+ 7£ Windows _I:

* %zenworks_home%\logs\ZENworks Reporting Server /7 ///i/ log.xml
* Y%zenworks_home%\logs\wdeploy- /47 #1/i] log

* %zenworks_home%\logs\ZENworks Reporting Install CheckOracleClient dd M
MM _yyyy HH-mm-ss.log

+ 7F Linux _L:

+ /var/opt/novell/log/zenworks/ZENworks Reporting Server /747 /#//i/log.xml
+ /var/opt/novell/log/zenworks/wdeploy- /7~ /7/i] log

* %zenworks home%\logs\ZENworks Reporting Install CheckOracleClient dd M
MM _yyyy HH-mm-ss.log

R EH L EH ESEANE ZCM_REPORTING_10.x.0.iso 3 {£F{E CD-ROM, MI#
ZE#IH %% ZENworks Reporting Server A] fE& KM

Ji: ZENworks 10 Configuration Management SP3 ; ZENworks Reporting
Server,

#4E 1: O ZCM_REPORTING 10.x.0.iso SCFHREUE BN H S+, SR MiZ% HxXi2
1T ZENworks Reporting Server %%,

#4E 2: ff ZCM_REPORTING 10.x.0.is0 SCAFZI5% 2] DVD W, SR 546 ERIHL LA
1% DVD ‘3% ZENworks Reporting Server.

#E1%= ZENworks Reporting Server f5, {IZ27~—&%ME, #RIEMEE ZENworks
Reporting Server

Ji: ZENworks Configuration Management SP3 ; ZENworks Reporting Server.
BAE: ZURZINE .. i sk i« B SER” E
E)% ZENworks Reporting Server i, SRR—%&ilB#EH ZENworks Reporting
Server 3 LM

Ji: ZENworks 10 Configuration Management SP3 ; ZENworks Reporting
Servers

fiftke: W Novell ZENworks Loader it 5 TGy AE EIE I FE 45 RN 853 2, ) gD
BT FE A A G B R TR

ZENworks Reporting Server 3t &5t 23



I4h,  ZENworks Reporting Server #12% H & 3C#F DU A AR 25 HUE H & S0 A
23 A R AR

o [ #5521 [8/10/09 1:10:00 PM] [] [ #12£ ] [ZRS Uninstall Failed with
exceptioncom.novell.zenworks.configure.ConfigureException: 2]”

¢ “JGVEHE RPC iy 4 KiILE| zenloader HEFE:  settings.refresh”s
£AE:  F-3hE )3 8) Novell ZENworks Loader %5 .

R Windows & & LIEERITA —IRE, WEZRE LHRRERFIRIRK

Ji: ZENworks 10 Configuration Management SP3 ; ZENworks Reporting
Server.

fiiRE:  %ZENWORKS  HOME%\logs\zrsuninstall.log A S E s LU R HE

FRROR INSTALL ALREADY RUNNING
BE: BT T AERAE:
1 $7JF Windows 11455 EE4%, 15 11 msiexec.exe 1 setup.exe [1) T 5451
2 1% ZENworks Reporting Server.

5 ZENworks ##EEE A MS SQL Server #iERE, FHXETHER D “Windows XE 7,

RETEERLE
Ji: ZENworks 10 Configuration Management SP3 ; ZENworks Reporting
Servers

ke AR I T e WoR DU A R

A database error occurred. The database error text is:
[Microsoft] [ODBC SQL Server Driver] [SQL Server] Login failed
for user "NT

AUTHORITY\ANONYMOUS LOGON".. (WIS 10901)

B PAT T AR

1 4ult “ZENworks lt%5#5 » 11 “ZENworks Reporting Server JIli45
1) & Vi«

2 R s, Wi frif2/7 > ZENworks Reporting Server >
ZENworks Reporting Server > 14 J B F P #%

“orp LR S A BRI OR .

3 14k Server Intelligence Agent (ZENReporting), X5 ¥t 71/

4 185 Server Intelligence Agent (ZENReporting), 3R )G ".iti &1,
“Server Intelligence Agent (ZENReporting) J& P > 7 H Bt R iR .

5 {& <« Fx b0 7 et BOYIEEE R RIGTREEN
“ZENworks Reporting Server” #4f5 15 = [f) Windows 554 11 50k
PP A4 AR, HP 4R 42205 MS SQL
Server ##fi Efll ZENworks Reporting Server [ [FJ 4 [7] .

6 i g

7 18t Server Intelligence Agent (ZENReporting), #X i .5 /727

24 ZENworks 10 Configuration Management Reporting Server &35 &



MECE T ZENworks Reporting Server B F IR 882 SMIBR S8 £, B33 ZENworks 1%
#1750 Fosk#25h ZENworks Reporting Server

Ji: ZENworks 10 Configuration Management ; ZENworks Reporting Server.

R XL E T ZENworks Reporting Server Y 3 k45 %5 2 ZMPI I 55 4%
|, It ZENworks #2#il0Joi%#E 3] ZENworks Reporting Server

B, WEREAESE— G RS A LRLE T ZENworks Reporting Server,
22 55— & RHBCE ZENworks Reporting Server 1) 3 k45 #% A2 50
ZENworks Reporting Server, WJHCa2 M .

BE:  {EMCE T ZENworks Reporting Server ) IR 45 4% LT FF— A&, FELL
WRH P S zAT LT i

/sbin/SuSEfirewall2 stop

/sbin/SuSEfirewall2 start

ZENworks Reporting Server &4 25



26 ZENworks 10 Configuration Management Reporting Server &35 &



SCHE

AR (Novell® ZENworks® 10 Configuration Management SP3 ZENworks Reporting
Server ‘ZEEFREE) SCRYH A AT A ORAE Bo BT A EE ez kA HIHHET .

A= S SCR R A HTML #1 PDF P A% 20, oM Web [-3k#5. HTML 1 PDF SCRS4H 2
BOHTRRAS, AT 51 H A et A T

s TR IEAEAE ] PDF SCRZ 15 o0 s fThicAs, T AR PDF SCRS ST ESe (A A H
.

ZICREAE LT H R AT 1o B8 -
* 5 B.1 172010 4F 3 F 30 FH: SP3(10.3)” (527 70)

B.1 2010 4£ 3 A 30 H: SP3(10.3)

& B

M3 A “ZENworks Reporting Server Z3E#54t RIMTUATE=S:
(2170
+ MELE T ZENworks Reporting Server B % iR
LIRS £, BT ZENworks =l
1L Fesk#2 51 ZENworks Reporting Server

% 1.1 %5 “ZENworks Reporting Server 3k 7 (% FEIHELAHBEH TR,
971

MAHEH

27



28 ZENworks 10 Configuration Management Reporting Server &35 &



	ZENworks 10 Configuration Management Reporting Server 安装指南
	关于本指南
	1 最低要求
	1.1 ZENworks Reporting Server 要求
	1.2 安装用户要求

	2 安装 ZENworks Reporting Server
	2.1 ZENworks 安装的作用
	2.2 预安装任务
	2.2.1 校验是否满足最低要求
	2.2.2 淘汰 ZENworks Reporting Server 的现有实例
	2.2.3 符合 Linux 中的主机名和网络要求
	2.2.4 通过 ISO 下载创建安装 DVD
	2.2.5 安装并配置 Oracle 客户端

	2.3 安装 ZENworks Reporting Server
	2.3.1 安装信息

	2.4 使用防火墙
	2.4.1 配置 ZENworks Reporting Server
	2.4.2 指定防火墙规则


	3 卸装 ZENworks Reporting Server
	3.1 以 GUI 模式卸装 ZENworks Reporting Server
	3.2 以命令行模式卸装 ZENworks Reporting Server
	3.3 以无提示模式卸装 ZENworks Reporting Server
	3.4 使用 Windows 添加/删除程序卸装 ZENworks Reporting Server

	A ZENworks Reporting Server 安装 查错
	A.1 ZENworks Reporting Server 错误讯息
	A.2 ZENworks Reporting Server 查错策略

	B 文档更新
	B.1 2010 年 3 月 30 日：SP3 (10.3)


