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* Windows Server 2003 R2
SP2 x86. x86_64 ({MAlER

FNHRERRD

+ Windows Server 2003 SP2
x86. x86_64 ({:liRFAER

HERRD

+ Windows Server 2008 SP1 /
SP2 x86. x86_64 (MR

FNERERRD

+ Windows Server 2008 R2
x86_64 (Ml hEFAERAERRD
+ Windows Server 2008 R2

SP1x86_64 ({eMhRFtRE

>

Linux:

¢ SUSE Linux Enterprise

Server 10 (SLES 10) SP3/

SP4 x86. x86_64 (Intel #0

AMD Opteron 4h3EE8)

+ Open Enterprise Server 2

(OES 2) SP2/SP3 x86.
x86_64

¢ SLES 11 SP1 x86. x86_64
(Intel 7 AMD Opteron 4-32

&)

¢ SLES 11 SP2 x86. x86_64
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=)

* Red Hat Enterprise Linux
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x86. x86_64

+ Open Enterprise Server 11

(OES 11) x86_64
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& Core #0 Datacenter IR A& BEFAEERZETES.
A F# Windows Server 2008 Core, &/ Windows
Server 2008 Core A3 #% .NET Framework.

Windows Server 2003 #1 Windows Server 2008 %
A (REHBT Hyper-V) # 34 ZENworks 11 SP2
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7£ SLES 11 x86_64 & & k%%t ZENworks fR% &<
Bl DIAHRIZEE LB RE pam-32 iLE, EHA
CASA rpm {REiFiXLEFE.
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A root Fi P 54 % 3% Linux & & .
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*%*Hlﬂgiﬁﬁﬁﬁﬁl\ﬂﬁﬁmﬁé
8. MRE(EHEMIES AR
WNEFEE, SIMRESENEES
FRANEMIES IRERARSERE
SMNAT AR TR E] .

T ZENworks ##&ZE 3050 ZENworks R A %17
EHATLIRK, ErgeSEFERAMIN S X EEIRE
Fo

B R WMA7E Windows AR 5528 L B BN BIETFEENL
EWIEER, 1550 (ZENworks 11 SP2 R4 EES %
) PR ABRHEEE ",

3F Linux BRS52E, BT REMEIL /var/opt B RALFABY
SR, W REFRARNEEENRNBEEENAL
E.

letc BRFIFM=ER D .

BN
=

Z/D 1024 x 768 (256 &)

X RE

MRIGHELERETHRAR

Sybase, H#RZ % T ZENworks
Configuration Management B3R 5
BHMNHRAGEZIFAT 4 GB HIX

.

DNS f##f

B8 X 15 A BR 55 R A0 TR Sh A 0
{EABEEMAY DNS SkIFTIEE
F#H%, TN ZENworks FEYER S
e A EE T/E. W DNS

ARIEREE, REBZEBLEE
@I, Tt Tk SRR 5
1Tidif.

AR 5525 B2 AR ST 35 DNS E3K,
RS BB TEER ST X
%, EN ZENworks & RIG L.
AESHFEFEEFEE az (K
B) . HFMEZEHF (-).

1Pttt

* RE[ULNEEES IP it
Bk AT #9 DHCP bk,

o |P bt AS BERARSS SR £
BIERE NIC 4.

MREFEARYGE IP e NIC, REHSHMT.
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Microsoft ~ Z=z#t ZENworks 11 SP2,
NET ({¥ Windows T BR%&2E bRt IHiE
ERF T Microsoft .NET 3.5 SP1
Windows)  Framework & H & E .

7£ Windows Server 2003/2008 L, A LUIiEiRE T4
ZENworks Hi /a2 51 NET %3k, MRIEBIELIERE, 15
S BHIRE NET.

Windows Server 2008 R2 +Eti\Z&2tT NET 3.5
SP1. FHBEELBEBH. BALUEEERE
ZENworks i8]/ .NET. WREIELIEE, BLH
HBA NET.

BxumA BE NET Framework BJiEMIER, 550
(ZENworks 11 SP2 %I, EREFAASEFM)
B “ BA .NET Framework”.

JDKIRE  dk/jre 1.6 S{E S ARA .
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iH O 80 ;2 Tomcat BJFER£imA, iHA 443 =2
Tomcat B9 £ix 0.

im0 443 AT CASA £E. BitimOITH I LiF
ZENworks BB A EEINEIIE & . SIFIEMEBEE 1A
£2 50 1F ZENworks PR 2385 Z & & I ZENworks
RIBLEI I O _EF#ITIET.

WRim O 80 #0443 FIEAZITHMARS (W
Apache) , BEINR OES2 EAFAXLHO, L%
EFBEREIEEFHRO.

MR 1E1XI{EH AdminStudio ZENworks Edition, i
FAREREEERIROA 80 #1443,

HikimO:

FRRFE /BT HTTPS (im0 443) TEIEMFEFIFA
IERXER IR “ &I " iR, B HTTP im0
80) TEEFrAYIBIMERFANA L. ZENworks Patch
Management ¥ A[IE{E 2B E Lumension i A BR %28
(http://novell.patchlink.com), 1&%MEF AR SHEIEFD
HKIBENE AKAMAI EEHI B 9 & ML
(novell.cdn.lumension.com). 4 W i 4R B A S5 48
SRIF R EEE E XL, RAEIMEFARSS %
48 2 BB IR B TR AR 5 B LH A MO K BY RSB M 48 .

FHREB@ET HTTP (30 443) 7E secure-
www.novell.com (https://secure-www.novell.com) ik
E#HAT ZENworks RGEEHIFIHUIERIE. MINTTH
AR RIER, R XHLERN .

BEiEMER, 155 (ZENworks 11 SP2 RIS
SEFM) B REEIHVF) .

FHRE LB HTTP GmA 443) M you.novell.com
(https:/lyou.novell.com) M5 T 5 ARG E HitE X H915
BHAA.

BXIFEMER, 153 M (ZENworks 11 SP2 &4 &R
SEFM) bW EEEHTE .

AR SIUAR SRR EIEO . B A0
BRI F X, L& ZENworks 11 SP2 {EF byis
O.

2645

FTF CASA £%E. FItin OFTH A f£iF ZENworks &
IBRG A IRINTIR . MIFIEMEELE AIRLERIF
ZENworks BR$525 5% &% & H Y ZENworks {XIB7E
It i O _E#ATiE .

5550

ZINBERT, BT nrEF " EH. BaUE
“ZENworks $=§]Fl " B “ 2 EIBATEF 7 IT1EIE
PERItEO.

LiEETE Q85 ZENworks Configuration
Management B2 &1 .
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5750

HIZEEERIBER.

MIZEIE R g5 ZENworks Configuration
Management BL&{E .

5950

BNERT, B Ei2sl REER. Ballli
“ZENworks #=#l gl 7 By “ imIZEIREE " T1 ¢ mi2
EIRIRE " mRPERILIEA

LiEETE Q885 ZENworks Configuration
Management B2 &1EF .

7628

HEENAEERRRITREES

8005

H Tomcat i FHITENIEK. XR2— AHiwmO, T
SEMEIRRIE

8009

i Tomcat AJP E#8REH.

9971

AMT Hello {2 FF T &I Intel AMT & &

PAEER 67
&: UDP i
A

%432 DHCP 5 DHCP RRE 8B ERF—AIRE LIET
Bf, {RIE DHCP J&{E R i%in 0.

69

MR TFTP £/, BARSERAIEEER. BAb
KIESHETE PXE REFTFHREHLAY UDP i

BR{& TFTP R&E5 ZENworks Configuration
Management B2 &1EF .

997

HRIGARS BRA T L&,

AR 1% AR 2% 28 R 8 5 ZENworks Configuration
Management BL& & .

998

51 SR % 2 (novell-pbserv) {E .

7151 5:BR %% 88 (novell-pbserv) R &85 ZENworks
Configuration Management BEL&{E .

1761

R LRI O 1761 BT Am EF W AT 5 M 4
EBEAE.

4011

L{X3E DHCP 5 DHCP fR&E R#ER—&& & LiElT
Af, {82 DHCP ¥ {ERizik 0. HWIRBFAIEEE AR
Fig @I 1%z DHCP R .

13331

H zmgpreboot REE(ER, ERSERN AIERIER,
ABERIEEAEE PXE R&ITHMEN A UDP %M.

zmgpreboot %8 R &5 ZENworks Configuration
Management B2 &1EF .
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SERBER  TIHEMMNMIMER A R o NEHFERITHEMIIRERSE (VM) BRAK. K
SRR ZENworks AR %5 2888 15 : IR R EIWIRIER S .
+ VMware Workstation 6.5 o ERWIRERZV RS EE VM FHIEERIRIER
FHIEL. fFlan, WREIE VM B EERINIRIE
¢ XEN (Novell SLES 10. A2 Windows Server 2003, T SZBREIE L
gl;(l/56801)1 #A Citrix XenServer BIER S92 Windows Server 2003.

¢ VMware ESX (4.1 update
1. 4.1 update 2 1 5)

+ Microsoft Hyper-V Server
Windows 2008 R2

R WERTREAAL T NAT Py kB a1, IR A L2 E it i 2R ok S Ham i
BRI R, L ZE I ZENworks $8 ] HR0 ok IR S AR L E 5 A1 TP Hubik 5 DNS 44
o A e & LA U7 W) RS S @R EGNE S, S0 (ZENworks 11 SP2 R4
HZFM) I BeE LA Us in) ZENworks R4 23 IFI& 1% 7.

=7 A s >
1.2 FERFEK
ZENworks Adaptive Agent /& ZHAEITH BB CEIFE < TR ™) LI BARAT

WA LCYE M B B o W R B0 24 e M E N B s A, B T i e A R BT
BIER 2 Ah, B IR & RER AT MEZhRE, FRiL sl 1.3 1 « Wk &2k » (55 17
7O AR

o BH1.2.1 1 “Windows 52 B WA ER ” (58 11 T

o BH1.2.2 7 “Linux ZEX&ESR " (58 14 70

o 5 1.2.3 75 “Macintosh & & 2525k (58 16 T1)

BEE. R W% LA ZENworks Full Disk Encryption, 12158 7% 2 2005 A2 25 1.2.1
1 “Windows 2 BBk > (B8 11 11) LA (ZENworks 11 SP2 Full Disk Encryption %
ZHETFW) W« SRR P a2k

1.2.1 Windows &8 &EK
ZENworks 11 SP2 7] UE HL AT £746 LL N 2K 1 Windows T AE U FIAR 55 25 «
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#£1-2 Windows ZE I #-ZK

mH =K Hibsmes
BRIERS: + Windows Server 2003 R2 SP2 Windows Server 2003 #1 Windows Server

Windows R %528 x86. x86_64 ({>JlREFAFRAERR)

+ Windows Server 2003 SP2 x86.
x86_64 (fMlRFAFRAERR)

+ Windows Server 2008 SP1 / SP2
x86. x86_64 ({MlhRFIFRIERR)

+ Windows Server 2008 R2 x86_64

(4l R FRERAERRD
+ Windows Server 2008 R2 SP1
(£l B FRERAERRD

2008 BYFRAE Core MiA#B T EEAIEF BIR
ZFFE, FAAXERARLE NET

Framework.

Windows Server 2003 #1 Windows Server
2008 BIZHRA (REH K Hyper-V) &3
¥ ZENworks 11 SP2 Configuration
Management.

BIERS: * Embedded XP SP2/SP3 x86

Windows T {Eif

(R3#E#mAR. FEARREFNLE AR
; AFRERD
¢ Embedded Vista SP1/SP2

+ Windows XP Professional SP2 /
SP3 x86

+ Windows XP Tablet PC Edition
SP3 x86

+ Windows 7 x86. x86_64 (&
R FEARRRFNLEAL AR

+ Windows 7 SP1 x86. x86-64
(FMeRR. FEARRRFALS AR

+ Windows Vista SP2 x86. x86_64

FEREEHTGE 32 VFH. WRG
EEHBI 32 VFH, RIERTRMILE
EHTEFIRE. Moh, EHRILENE
FRlE—, UBAEREAFHR o L5 EWIR
B

RIERG: ERRA + Windows Server 2003 SP2
MiE * Windows Server 2008 SP2
+ Windows Server 2008 R2

¢ Windows Server 2008 R2 SP1
(el R FRRAERRD

+ Citrix XenApp 5.0

¢ Citrix XenApp 6.0

+ Citrix Receiver (FF Web ifia)
3.0 #0 3.1

+ Citrix Receiver Enterprise ({Xff
FE&) 3.0 70 3.1

¢ Citrix Online Plugin (F§F Web
7iE]) 12.1.44 1 12.0.x

+ Citrix Online Plugin ({RAF&
I#) 12.1.44 #1 12.0.x

X #% Windows Server 2008 Core 1E 4%
ERETER, BAEAZHF NET
Framework.
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W

UTRRIREHEKR. RAXLEERR

BRI R GRE M R RE G Z K P B S RYAD

N
I~ o

* AbFEZE. Pentium Il 700 MHz, X

=389 AMD =K Intel

*+ RAM: &> 256 MB; #iY 1GB
wERREVFEE 230 MB
; BHEWEL 4 GB BTiE!T. 1R
REBZSEANNEE, HEFAHE

¢ HEZT(E):

SHERKHEN.

¢ FIRSYPEER: 1024 x 768 (256

&)

ZENworks
Adaptive Agent B Agent, EZHEUT &4
HEBE

¢ IERYRE AR SV SRS TED 2L

=

EEZE RS LBHERE Adaptive

¢ 7 Windows XP i&&™H, sk

CIRREER gt =

¢ DIFEIR &R EE R BRI

BERE LHITRE

¢ ZERE LM HEBEESRS
ZENworks FRSS 22 R#FRE S

* WIRE R iZF Microsoft fIZ549

X EFIFT EDH] # ZE 0

BREREHRFMER, BSR
(ZENworks 11 SP2 %I, #REFNEKS
ZFM) FHY“ERE R Windows i&&HISL
REH.

Microsoft .NET At ZENworks 11 SP2,

Windows

T EIRE LR IEFHIEIT Microsoft
NET 3.5 SP1 Framework & EZ#E

#o

7£ Windows Server 2003. Windows XP
#0 Windows Vista £, fRiEFEEHE
PreAgentPkg_AgentCompleteDotNet.exe
M e, ¥ERE NET. IRIEEFBE
PreAgentPkg_Agent.exe M4 €1}
PreAgentPkg_AgentComplete.exe i 37 &

FE NET), WEFIBRREREZA®
MFN%E NET 3.5 SP1.

Windows 7 #1 Windows Server 2008 R2
FEOUAZRET NET. i, EBRIEBLHRE
BXLig & 2, Bk RA NET
Framework. BXu{MEH NET
Framework BJiE4{E 2, ESR
(ZENworks 11 SP2 £, #EiHikS
EFM) FH“ BH NET Framework’.

Microsoft Windows
Installer

FE2aE ZENworks 11 SP2,

Windows

T EIRE LR IEFHIEIT Microsoft

Windows Installer 3.1 3 & = kR A< .

WNRIBIRFEE
PreAgentPkg_AgentCompleteDotNet.exe
MIIE, 1¥HE5%R%E Windows Installer
3.1, MRIEFAE
PreAgentPkg_Agent.exe M4 1}
PreAgentPkg_AgentComplete.exe i 37 &

FZE NETD, WEABREREZAIL
FF 2% Windows Installer 3.1 S ES
AN .
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TCP im O 7628

E7£ ZENworks Adaptive Agent A
“ZENworks =8|l " R EEZEREH
RS, WREFERZ Windows B AE,
M| ZENworks 1§ B zh#TFrim 0 7628, 1B
2, MREERANSEME AL, WHm
FRFTF IO

INRFEM ZENworks 155l il [8] P ik &
EPRIES, MWELMERE LT im0
7628,

5950

¥ Fiz1T ZENworks Adaptive Agent BJIiT
ZEE, WEMMITHOA 5950,

A LLFE “ZENworks #5#l drils ” b B % i
A (EEM+* > EEXERE > REE
2> TEEHE) .

IMIREIE A gt 5 ZENworks Configuration
Management B2 &1$ /.

YIEFMBREEE TIHBREEEFPIURE
¥ ZENworks Z&& &1 :

*

*

VMware Workstation 6.5

XEN (Novell SLES 10. SLES
11 #0 Citrix XenServer 5.x/6.0)

VMware ESX (4.1 update 1. 4.1
update 2 0 5)

Microsoft Hyper-V Server
Windows 2008 R2

¢ (NXFERITHEMNIRIERS
(VM) B . R3ZFFSRL0 RR R 5
E&RS.

o ERNIBERZEY IS EE VM BHE
EBRERZITE. B0, MREIE
VM B EEMNIRIER S 2
Windows Vista, T 3ZERASEIHIE
{ERFE R Windows Vista.

YHHFMWERMEERE T3 VDI IMER A L% 3 ZENworks =
[i:1}

EREFRN:

*

*

Citrix XenDesktop 5.0
VMware VDI 4.6

Wk RSP

25 MR ] Novell Client

JRAS:

B4 AT Novell Client, 7RI AT DL 2400t ZENworks H

+ Novell Client 4.91 SP5IR1 (¥ Windows XP )
+ Novell Client 2 SP1 IR5 ({F Windows Vista 8¢ Windows 7 _I")

1.2.2 Linux &8 &EXK
ZENworks 11 SP2 7] VB HL AT 746 LR 2K 1 Linux TAESE AR 55 4%«

ZENworks 11 SP2 Z23ti5/



F1-3 Linux ZFERHZLR

BRIERSE: RS

BIERGE: TiEs

s

EH AR

IP Hhtik

SLES 10 SP2/SP3/SP4 x86. x86_64 (Intel
#1 AMD Opteron 4F288)

OES 2 SP2/ SP3 x86. x86_64

SLES 11 x86. x86_64 (Intel 1 AMD
Opteron 4-3828)

SLES 11 SP1 x86. x86_64 (Intel 1 AMD
Opteron 4-¥223)

SLES 11 SP2 x86. x86_64 (Intel 1 AMD
Opteron &:382%)

Red Hat Enterprise Linux 5.5/5.6/5.7 x86.
x86_64

Red Hat Enterprise Linux 6.0/6.1 x86-
x86_64

Open Enterprise Server 11 (OES 11) x86_64

Red Hat Enterprise Linux 5.5/5.6/5.7 x86.
x86_64

Red Hat Enterprise Linux 6.0 x86. x86_64

SUSE Linux Enterprise Desktop 10 (SLED 10)
SP3/SP4 x86. x86_64

SLED 11 SP1 x86. x86_64
SLED 11 SP2 x86. x86_64

A1BE. H{K - Pentium IV 2.8 GHz 32 {i&
(x86) #1 64 i (x86_64), ZFIZLKFIH AMD
= Intel LLIFSE

RAM: m/0512MB; Eil 2 GB

HEzE: 2ERVEZE230MB; FEINE
i 4GB AFiEIT. RIBEFESANANEE,
HFARESERANTL.

BIREESPEER: E/D 1024 x 768 (256 &)
=K

RED[BLFEREMAE GEIUER DNS)
REITEEENA .

AR & B Z LT+ DNS 3k, iR %2
ZIRPREEERE TR, &N ZENworks EF
BEY. AIEZSNFEFEEFE az (K
B) . BEIEZF (-).

WR{FEH DNS, M G HEREE, &0
ZENworks Ry LT RERT BE TS 1E R -

AR% B MEFFHTS P itk AFHAH
DHCP #iit .

WMREBEZANIC, EER P it 45

FiB NIC. Fid, BMEREE T — IP i,
ZENworks W & IE & T1E.
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TCP imO: 7628

X ERBRERREF

DA B A XA TR M 4IE O . b5 A A N5
BAF X, LUIEE ZENworks 11 SP2 1Y%

H.
THBREIRIEF A LR % ZENworks AR 55254k
-

+ VMware Workstation 6.5
¢ XEN (Novell SLES 10. SLES 11 #A Citrix
XenServer 5.x/6.0)

¢ VMware ESX (4.1 update 1. 4.1 update 2
A 5)

+ Microsoft Hyper-V Server Windows 2008 R2
e IMEF U TEK:
¢ (NFHFERITHEMNBRIERS (VM) FRA.
PEFFRBE AR ERINIRIE RS -
¢ ERWIRMERF LA S EIE VM FHEERRE
RLEOLE. flan, WREIZE VM B8 E E L

BRIERSGE SLES 10, NSERREEMHIRIER
w7 SLES 10.

1.2.3 Macintosh & ig&Ek

ZENworks 11 SP2 7] DL # T H £ & LA R 23K 1) Macintosh L {E ki :

F#1-4 Macintosh Z & 55K

Macintosh 10.5

Macintosh 10.6 (Snow

BIERS (Leopard) Leopard) Macintosh 10.7 (Lion) HABT
THFHIRRE 64 L (AZHF Power 32 fi#0 64 {i 64 i
i PC)
G * KQbIESE: Intel * QbIESE: Intel ¢ SLFEEE: Intel
s RAM: B4 512  + RAM: B/ 1GB Core 2 Duo, Core
MB: &3 2 GB . By 2GB i3. Core i5. Core

HETE: RIE
=/VEE 230 MB
; HEEEN 2
GB AFiE1T. R
BEENENA
AE, WEFR
BESARANE
.
RREHWE,
ik 1024 x 768
(256 &)

i7 #1 Xeon AbIEEE
* RAM: &1k 2GB

METE: RER

e =]

* METE: RER
MEEZE 230 MB ;
SEIEL 2GB .

ATET. RER

M 230 MB ;

ENANARE, HEIWEY 2 GB
EHFTESER BFiEiT. RIEE
ABITAL . ENEHNARE,
SmseaEE, B hHFEAHSER
BRBMHE. & R ETAL.

{ik 1024 x 768
(256 &)

*

TREESWE: &
i 1024 x 768
(256 &)
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Macintosh 10.5 Macintosh 10.6 (Snow

BRIERG (Leopard) Leopard) Macintosh 10.7 (Lion) Hipami
Java MR F kLR Javalb MBHREEHAERE
Java £ 1.5 i, M5z %% Java 1.6.
B EHTRE
Java 1.6,
TCPimHO 7628 7628 7628 HBi&EMN KR
£,
R

+ ZENworks 11 SP2 N7 £ Mac OS-X IR 4548 FAE 5245 % 4%
+ ZENworks 11 SP2 AN3ZHF 32 fi7 Macintosh 10.5 % 4%, KA iX LW £ AL HF JTava 1.6,

1.3 NBIZ&EEXK

M B8 A T HATIE R B ZENworks EJIRSF A HAT IS A0 Cffsoe . A EWSE. W
B RRWAR) 132G B % . MR B T LUZ BR B R 55 48 Z AMRAE AT Windows Y Linux %
Eiks URSEETERD .

D RO E 2 Y

o 55 1.3.1 75 “ AT ME A B Windows B es (B 17 1)
o 5513270 “ PATME A A Linux B4 G 18 1)
o 55 1.3.3 75 < PHUAT N E B Macintosh 545 2 (58 19 70D

1.3.1 BITIAE B EH Windows &

B T H LB DIRESS, T Windows B2 1E m e ] o AERFIX 82 B4 1 s
BERALIHIN, WA EA RS HAT WB T RE -

PATME M8 Windows 4 AT & 56 1.2.1 77 “Windows 2 & W44 EK » (58 11 71)
HIIH ] Windows 5255 1 75 B EK, (B4 LR il 4b:

+ Windows Embedded XP Jf&— /N2 B B4 SCFFIO ARk E1E R4
o MBS T BT T A TCP A1 UDP ¥ 11,

RIS T LA N e EATIT AR TCP A1 UDP i H -

F1-5 ZELR AT NG O i IR0 57 1T

H % Hibm
BEAIEIRE: TCPimA 80 N R R4+ %1E B AdminStudio ZENworks Edition, T3
R FFEFEA®O 80,
443 im0 443 BT CASA £E. BitimOFTHATI AT

ZENworks 11 SP2 EI8[5 A IHIMNTIR&F . BRIFIFEMEED
EBHIBE 15 ZENworks BRE EBEZEEE& DY
ZENworks fXIZ7E It i A _E#F1T@ .
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mH Bk Hibdm+5

998 B3| $BR% 2 (novell-pbserv) {EFA .

751 5AR% 28 (novell-pbserv) R &5 ZENworks
Configuration Management EC&1E .

BrAIEi&E: UDP w0 67 L2 DHCP 5 DHCP BREBAER—BIR&E LIEIT
BF, %32 DHCP &£ i%in 0.
69 HBEME TFTP /A, BARSERAERER, EAMA

& hEE PXE R&$TFREHLE UDP 0.

B{& TFTP H &85 ZENworks Configuration
Management B2 &1EF .

997 HEURBRS 25 R T & BT &,

MR1% AR %88 R 5 ZENworks Configuration
Management BL&{E .

4011 {32 DHCP 5 DHCP BR&£BER—& 1% & LiziTht,
{RI2 DHCP ¥ Mizin 0. FRREFAISE B4 R F15&E
W& 2)LE DHCP BR% .

13331 H zmgpreboot KEE(EM, BRI ERFMIEEER, EA
BiXiERAEE PXE &$THMEHA UDP KO,

zmgpreboot KBE 2 &5 ZENworks Configuration
Management B2 &1EF .

1.3.2 FITMEBER Linux €&

AT A A () Linux B 2009 2 55 1.2.2 17 “Linux 25 WK ™ (55 14 50 T8I
Linux 529 B8 2K o

RIS T LA N e EATITHI AR TCP A1 UDP i H -

#1-6 £ GMEAEHT Linux 1745 192K

RH =3k Hibd s

TCP %O 80 i% 1 80 FA{E Tomcat kR £ixO.

WRARSESIEFEIR A 80 #0443 £
BEITEMBRS (40 Apache) , E(&
OES2 [EfE{fixLin O, &iciE
FHBEXRBERMKD.

998 B3| $hR %25 (novell-pbserv) {&
A

7151 5:BR %% 88 (novell-pbserv) R &k
5 ZENworks Configuration
Management B2 &1EH .

7628 HBEMRIEFER.
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mA =K HAethep s

8005 i Tomcat B F R EHIER. X2
— AN AR O, FiEMITIETE.
8009 i Tomcat AJP E#8REH.
UDP i[O 67 L{X18 DHCP 5 DHCP R £&F &
F—&#% & LiE17hf, 1X32 DHCP
BIE RO,
69 MR TFTP £/, BRSERA

MR, BARESNIEE
PXE & &4TFFREHLAY UDP i .

A& TFTP R85 ZENworks
Configuration Management Bt &
iz 8

997 HBRIGARSS 2R T % B8 18

MRk AR 5588 R 885 ZENworks
Configuration Management Bt &
A

4011 L %12 DHCP 5 DHCP BR& 227
—&1&% LT, XI2 DHCP ¥%
ERZimO. BRHAISEEAR
Fig @I 1%z DHCP AR .

13331 H zmgpreboot (REE{ER, BXSE
BrASEEIER, BABRMNESAS
& PXE & &ITFREH A UDP i
m

zmgpreboot %K% R G5 ZENworks
Configuration Management Bt &1{#

A

1.3.3 $ITME 80 Macintosh &%

AT M B F 1) Macintosh % 25 A0 2 55 1.2.3 77 “Macintosh 528 B85 25K » (26 16 T1)
Hh T4 Y Macintosh 52 5 W 85 B A 225K o

NERIN T A A R B AT IT ) TCP i 1 -

F1-7 XHTTAEH EHI Macintosh 175 192K

b= 2k Hibmts
TCP %O 80 %0 80 FAE HTTP IEXR2imO.
7628 BB &EMAIEER.
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1.4 FIEEZEXK

W IRLEAEH ZENworks 11 SP2 SRIAFIHR A X Sybase SQL Anywhere 24 72, ik £ L4h %L
P EAE ) ZENworks U 1A, 180 1 0 20 A2 DL K

F#1-8 HHIFEELR

U= | =K

EETIES TN Microsoft SQL Server 2008 (R£Z3F[3ZiliR)
Microsoft SQL Server 2008 R2
Microsoft SQL Server 2008 R2 SP1
Oracle 11g R1 (RZI[iZMlik)
Oracle 11g R2
Sybase SQL Anywhere 12

HiEEENA 192 R 55 2R AR 55 RE M MR IZ BB EE £ 02

TCP im0 BRSS R iF -« MRS EREEFERD LETER. ¥F MSSQL, EF
AEHEERSFREERSHO.

NN bR
¢ 1433 (HF MS sQbL

¢ 2638 (HTF Sybase SQL)
+ 1521 (FHF Oracle)

EE: mREAR, AUESBINRAS. AF, BL5RZin O ERS
BAM, WESEIEEFER.

UDP i[O 1434 {# MS SQL {&f (a5 ZENworks £ FiZ &R ER 65 & 21D

WAN SEEEIN FARS558#0 ZENworks BRZ 25 AL TR —M & . EARSSSE 5@ T WAN
¥ ZENworks IEFEHITEIRIE-

BINF T E 3FF Sybase, EK{FH UTF-8 FH&.

3+F MS SQL, ZENworks Configuration Management T~E3K{E R E A4 EFR
FF%. ZENworks Configuration Management 323 MS SQL BT 2RI B =/
%

3tF Oracle, @444 NLS_CHARACTERSET S#{i& & & AL32UTF8 ; 1%
NLS_NCHAR_CHARACTERSET £#liZx& 4 AL16UTF16.

wext ZENworks 11 SP2 Configuration Management 73 # X 4 A/NE # MS SQL
BUBERG. Elt, BORESERREZIHRESXS KNS,

WIEER P R ZENworks 33 = Fi 7 AT LA 52 PR St e H R B i AR 4R o -

540, #NIR ZENworks £(iEE A R =2 Active Directory B P, i5H#i{& Active
Directory 5k Rg 701 F P EIEEIRIZEURE .

20 ZENworks 11 SP2 Z4t4ER



mH =X

BIEERE ¥F MS SQL, 54 READ_COMMITTED_SNAPSHOT & &i&H “ON”, WU
FEBSASE N EIER AT LUSEUEEREFMER.

ZJ% READ_COMMITTED_SNAPSHOT i&&Ei& 4 “ON”, {EAEHIEERS£IE
R HITU T4

ALTER DATABASE ##/%£## SET READ_COMMITTED_SNAPSHOT ON;
AR ERENEFRE, ©AUEEUTEN:
s BEHEEREZH, FIEFFE ZENworks AR S5 85 EBIFTA ZENworks AR

%o

o BEEXEIGEZE, BIFTE ZENworks BR& 22 _FAYFTE ZENworks BR
=
Fo

B RuAE1IEFE 51 ZENworks BRESRIIEHIE S, 155 (ZENworks 11 SP2
RAEESETM) Ay “ZENworks BRE 2 7,

1.5 LDAP HREZEk

ZENworks 11 SP2 A%} FAHRIAES: (ks N AFRIRG H ' il ZENworks B P Gk
v B P 5% &) SHRIAE P eRIE (H%) . LDAP (BEZH Ui mthil) &
ZENworks H 15 H P 748 B ML

$1-9 LDAP HRZK

=] Bk

LDAP fRZ LDAP 3.0 iR

A% ¥ OPENLDAP. B2, #NR#EFE SUSE Linux BE% 28 L3 F eDirectory,

ey LU ERIER PRIE. (£RER L eDirectory BHigERE MmO (F A2k
AiR AR gEIE B3 OPENLDAP /) , BIW{§/ LDAP v3 ifia) Linux BR55&8 E
B4 eDirectory.

BB P RIR + Novell eDirectory 8.7.3 5% 8.8 (ZEFIBEXHFMEE L

W R{EM eDirectory fE AR FRIE, 5#RFTA eDirectory BRRIBEFRZ
MOS#AHEE . BMEMRARRER, HERROSATE.

+ Microsoft Active Directory (F# Windows 2000 SP4 =53 5 kA2 1)

+ Domain Services for Windows (DSfW)

LDAP R Fiflal ZENworks R E#E X LDAP BRANZHEHR. XiEHER, ESNR
(ZENworks 11 SP2 ZIBRIENIT) Ay “ EZEBHAEKR .
LDAP £F EBRYE

fal B4R RE =8 AT LN A2 F 1Rt H 52 (DN) REMXOSHME. EFEMAER
YE, BPimwsiR A LDAP IaY DN LUK 5i%In Y userPassword B 14
i O$. &R WA LI ZENworks 2% d0 ey “ B E " 51 i\ DN a8
xA%.
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1.6 {NHEFIRERIZEK

1A DAAE TAE S AR S5 o B B AU AE A7 R, DAAEH] ZENworks 11 SP2 % X S5 45 o

EFE: W ZENworks 7 i FEUE B1F 5 AR R85 DR, R 21 S b ] -

o Novell 37574 4L i Y 7 Fr 10T 4

o WA G N R AR AL (Y RESCRR W SR BESCRF . Novell 7 22
R I R b SRR SRR A AA P ) R

o WA SN S EASFFZT G, W Novell AMEEASNI R .

DU AT B A L Z500 A LT K

F1-10 KO R ITHESK

HHE X
BRIERG: REHR * AIX 5.1-6.1 IBM pSeries (RS6000) x86. x86_64

+ HP-UX 10.20-11.23 HP PA-RISC (HP9000)

+ NetWare 5.1. 6. 6.5

¢+ OES 2 SP1/SP2/SP3 x86. x86_64

+ Red Hat Enterprise Linux 4.8-6.0 x86. x86_64

+ Solaris 2.6—10 Sun SPARC x86_64

¢ SLES 8.0-11 (ERBERA)

+ Windows 2000 Server SP4 x86

¢ Windows Server 2003 SP1/SP2 x86. x86_64 (fe:MlkgFA%RAERR)
+ Windows Server 2008 SP1/SP2 x86. x86_64 ({\lkRF0kRIERR)
¢ Windows Server 2008 R2 SP1 (4l iR FA%RAERRD

BIERG. T1Euh + Mac OS X 10.5.x-10.6.6

XF Mac OS X 10.7, BRERLRTBMMBENNKE, BHZRAFR
SFHUAE TR

+ Red Hat Linux 4.8-6.0

¢ SLED 8.0-11 (EREHA)

+ Windows 2000 Professional SP4 x86
+ Embedded XP SP2/SP3

+ Windows SP2 x86. x86_64 (R, MEAARFIENEE; %
BFRER
* Embedded Vista SP1/SP2

+ Windows XP Professional SP2 / SP3 x86. x86_64
+ Windows XP Tablet PC Edition SP3 x86

+ Windows 7 SP1 x86. x86_64 (EAAR. FEARARFNL AR
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= |

Bk

BRIERRE: 218

EEPHSIE:
+ Windows 2000 Server SP4 x86
+ Windows 7
+ Windows Server 2003 SP2 x86. x86_64
+ Citrix XenApp 4.5
+ Citrix XenApp 5.0

AR R

1% ZENworks 11 SP2 ZEEEIME S, B ME EFRFIRE & PR IthiR
B, FEBSXEEE. BXIFEMER, 1530 (ZENworks 11 SP2 431
EREFAASEZFM) BaY“ FBNAEFER .

B #ET(E

EFRREDFEEUT A EMNHETE:

+ AIX: 4 MB

+ Solaris: 4 MB

¢ Linux: 900 KB

+ HP-UX: 900 KB

+ Windows: 15 MB

¢ Mac OS: 8 MB

+ NetWare: 30 MB

Rt AIX

AIX & & L EETIIRGRE:
* /unix
+ Jusr/lib/libc.a (shr.o)
+ /usr/lib/libc.a (pse.o)
+ Jusr/lib/libpthread.a (shr_xpg5.0)
+ Jusr/lib/libpthread.a (shr_comm.o)
* /usr/lib/libpthreads.a (shr_comm.o)
+ Jusr/lib/libstdc++.a (libstdc++.50.6)
+ /usr/lib/libgcc_s.a (shr.o)
+ Jusr/lib/libcurl.a (libcurl.so0.3)

+ Jusr/lib/libcrypt.a (shr.0)
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mH Bk

R HP-UX HP-UX & & L EETIIRGE:

+ Jusr/lib/libc.1

+ Jusr/lib/libc.2

¢ /usr/lib/libdid.1

* /usr/lib/libdld.2

¢ /usr/lib/libm.2

+ Jusr/local/lib/libcrypto.sl

+ /opt/openssl/lib/libcrypto.sl.0
+ /opt/openssl/lib/libssl.sl.0

+ /usr/local/lib/libiconv.sl

+ /usr/local/lib/libintl.sl

+ Jusr/local/lib/gcc-lib/hppa1.1-hp-hpux11.00/3.0.2/../../. /libidn.sl

1.7 BN EK

iR ] 171247 ZENworks #2670 UE FI R Ge ) AR il sl 95 25 77 5 LU R 220K

F1-11 B ALK

L= | =R

Web i3 53 2 R FLACRELUTH P —H Web H5535:

+ Internet Explorer 8 (Windows Vista. Windows 7. Windows Server
2003. Windows XP. Windows Server 2008 A X Windows Server 2008
R2 b)

+ Internet Explorer 9 (Windows Vista. Windows 7. Windows Server 2008
A& Windows Server 2008 R2 )

+ Firefox 3.0.10 kX 3.0 EAYEFIE#MEF (Windows FA Linux & # L)
¢ Firefox 3.5 kisX 3.5 g AYEHTIG4MEF  (Windows #0 Linux & )
¢ Firefox 3.6 k=X 3.6 hERYBIFIE*MERF (Windows FA Linux 1% & £)
¢ Firefox 4.0 kX 4.0 Mg AYEHTIGAMEF  (Windows #0 Linux & )
¢ Firefox 5.0 =X 5.0 hERYBHIE*MERF  (Windows #A Linux 1% & £)
¢ Firefox 6.0 k3% 6.0 KR AYEHTIGHMERF (Windows #0 Linux & b)
¢ Firefox 7.0 hR3X 7.0 ARV FIE4MEF  (Windows #A Linux i #& £)
¢ Firefox 8.0 ksk 8.0 M AYEHTIL4MEF (Windows #0 Linux & & b)
¢ Firefox 9.0 kX 9.0 kg AYEFTIG4MEF  (Windows #0 Linux & L)
* Firefox 10.0 A3k 10.0 hRAVEFTIERMERF  (Windows #0 Linux i & £)
¢ Firefox 11.0 k3 10.0 hRAYEFTILHMERF  (Windows #0 Linux & & L)
* Firefox 12.0 REsk 10.0 hRAVEFTIERMERF  (Windows #0 Linux i & £)
¢ Firefox 13.0 hitsk 10.0 AREVEFTIE4MERF  (Windows #1 Linux & L)
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mH £33

JRE 5.0 BTG R REIEE, BIBRE LMW HREHFIEIT Java BRI (JVM) 1.5
k.
TCP i 0 EAEZERELEHAANRESEER, GXITHAEEEHAREMHD

5550, LUEZIT“ imi2ERMAITIZRF ",

1.8 REAPEXK
IBAT 2 HEFE P IO 7 20T e 2% A5 HE 3 el AR A o 9 2 -
+ Windows: UL Windows & 51 54 & 5%

* Linux: WERGELUHER S B 0085, HEH] su an SRR BOT ORI, K587 %
PR

1.9 ZFERIERFMERFIRFH

H ISR R R R R REsMME R, 12 M (Novell Enhanced Smart Card Method
Installation and Administration Guide) (Novell 3455 & G-~ 7L 22 M #FE R ) (http://
www.novell.com/documentation/iasclient30x/nescm _install/data/b7gwvo2.html).

REER 25
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5H s ZENworks FEGmitiE

R B A7 AETLA ZENworks /i, 55 ILLL R LY T (L2 ZENworks 11 SP2 Z fif iy
BRI AR S B

* 2.1 17 “ZENworks Desktop Management” (% 27 1)

* 55 2.2 75 “ZENworks Asset Management” (% 30 1)

+ 5 2.3 75 “ZENworks Endpoint Security Management” (§ 31 1)

¢ i 2.4 7% “ZENworks Patch Management” (f§ 31 1)

* 55 2.5 17 “ZENworks Server Management” (% 31 1)

* 2.6 17 “ZENworks Linux Management” (% 31 1)

* 55 2.7 7 “ZENworks Handheld Management” (% 32 11)

2.1 ZENworks Desktop Management

PLUR A5 BU&E H T ZENworks 11 SP2 5 ZENworks 7.x Desktop Management (ZDM 7) A7 )1
. ZENworks 11 SP2 ANfit55 ZENworks for Desktops 4.x B¢ ZENworks 6.5 Desktop
Management $L47 .

211 BREBHBHEE

ZENworks 11 SP2 JIR%5 28 ANGES ZDM 7 IR 4525 slACEEIAF . TE07E © % %% ZDM 7 JIR%5 758k
ARER TR 0 2% e 25 75 b2 3% ZENworks 11 SP2 JIli45 4%

212 REH®TE

TRV £ EME— 2235 () ZENworks Adaptive Agent TH A & % 7= &5 Pl WA kMR -2 B, )
ZENworks 11 SP2 Adaptive Agent 1] P15 ZDM 7 AAHE LA

ZDM 7 ACHLAZI 5 T ZENworks 11 SP2 Adaptive Agent %355 ¥ 45 L. fIik ZDM 7 fAHAE
ZENworks 11 SP2 Adaptive Agent 2 Ji %3¢, WA EARIGR, B, ¥ H w4
BT )3 %) Windows, FRAES 2 FRix SeR R,

LEVEM T ZDM 7 [R5 4% b 222 11 3@E AR, RZ0444 ] ZDM 7 GUID & ZENworks 11
SP2 A BRI I P E HZ B A o XA W &AL T IR 1R, 7 EE I ZDM 7 i85 3| ZENworks
11 SP2.

ZRNCEE IR GRS, R, WRE R U8 WG 2
D I, R BBhE%E ZDM 7 ACEE, UM RCEE B S ZDM 7 B DI e

S 2, A LUAER-—& & i ZDM 7 fl ZENworks 11 SP2 Asset Management 5§,
ZENworks 11 SP2 Patch Management, {HJCiE{E[R]— & & LA ZDM 7 1 ZENworks 11
SP2 Configuration Management 5% ZENworks 11 SP2 Endpoint Security Management.

5 {h ZENworks =R 1F
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AT RUAT A BRI I rh S ZDM 7 5 58 7 4 B AN P A BRLAT AR 3, IS L T

E A

o 7% 1: ‘23% ZENworks 11 SP2 Asset Management 5% ZENworks 11 SP2 Patch
Management (5 28 1)

¢ J7% 2: ¥ ZENworks 11 SP2 Configuration Management 5% ZENworks 11 SP2 Endpoint
Security Management 5 ZENworks 11 SP2 Asset Management 5% ZENworks 11 SP2 Patch
Management —#2 %% (5 28 G1)

X 1: &% ZENworks 11 SP2 Asset Management 5 ZENworks 11 SP2 Patch
Management

‘% %% ZENworks 11 SP2 I, 435 ZENworks 11 SP2 Asset Management &%, ZENworks 11 SP2
Patch Management [P f VF Al HIE o EE0E = S il e, 154047 ZENworks 11 SP2 22235 7] 3 1)
AT AL BR:

1 AELFFLEZ L) N7« VRaTIEEs B AR, b 2P R, ol e e 98
UM AR A B VR T IR B
AR R SSETEAE B, WS WPIT2ede (55 47 70 .

2 LSRN SE IR R o

75X 2: 1% ZENworks 11 SP2 Configuration Management 5 ZENworks 11 SP2
Endpoint Security Management 5 ZENworks 11 SP2 Asset Management 5
ZENworks 11 SP2 Patch Management —#2 3£

R AN A —F 77k, K ZENworks 11 SP2 Configuration Management &, ZENworks 11 SP2
Endpoint Security Management 5 ZENworks 11 SP2 Asset Management 5 ZENworks 11 SP2
Patch Management — i % %&

FiEA:
WA T i ZENworks 11 SP2 7 HE K e 4% 402 T ZDM 7 Fir i BIKIBE 6 5 WA A 204k AT LA
MRS KL ZENworks 11 SP2 5 ZDM 7 [f3:47:
1 7545 ZENworks 11 SP2 J]I),  $AAT R 7 it VF Tk S 9] AR T A7 77 it o
A RATHGE = b VP RE B RS R, TS WAAUT %3 (5F 47 10 .
2 {3 ZENworks 11 SP2 Adaptive Agent 2 |, L Z00K ZENworks 11 SP2 Configuration
Management £l ZENworks 11 SP2 Endpoint Security Management Agent L RE L & A A%
X%
2a {£ “ZENworks #0047 E
2b frCEXERCE bkl R A B, ARG Tk ZENworks /CHE.
2c & < ARFEDEE ” MMRch, JEFE  HGAMEE R B ORI« B B AR DI BRSO 1Y) £ &7
FER 7 %
2d HUHEF “Configuration Management” F “Endpoint Security Management Agent” JJj
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S FH sh i 2 A AL B i i
LR PR H R GUI 3¢,
3 {& “ EF ZENworks i > mirh, Bt B A — AN

+ OEM Sybase SQL Anywhere: >} ZENworks %25 BRIAY) Sybase i E. RA K
HRCE R — WSS BIEEH EH S, JFEAL « FIREE > Ik &k .

W IEPEICIEIT, E2e38 « B ~ AN, 0K -0 (X --sybase-oem) Z A
setup.exe ‘LCHE N PAT SCABC AT, A BRI H 2o e 250 Pa 2 . Ib 50T ik
ZENworks 1EXT 0 PEHAT AT /R A s Hdb T % e o

IXAEAS ] Novell ZENworks 11 SP2 ‘3% DVD {24t (1) Sybase 2B FEFIN, 4 NiAf
H -0 24,

1E < FMRSAR 7 w2, IR AL L Sybase SOL Anywhere 3L .
+ Sybase SQL Anywhere: & & W17 Sybase %47 L5 N\ ZENworks 15 5o
+ Microsoft SQL Server: 7E Microsoft SQL Server I l|## ZENworks 4%

* Oracle: #57E W T ¥ EAME Oracle i FEAL I N2, LUE Y ZENworks #4
BCAEH -

BB A PONIHUIE, SRV, HCRPE AR S 25015 B DL {16
A ISR BRI

4 Hil fA

5 W, EZHLUNER, TS BRI R TR R (R R 7
/i SRIN EN VA EUSON

+ OEM Sybase SQL Anywhere #4557 Z2(5 5 (5 41 51)
+ Sybase SQL Anywhere F4i E 235 5 H (58 41 50)
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+ MS SQL #u#i FE2e& 5 B (5F 42 )
¢ Oracle 4l 2255 B (55 43 1)
6 ARLEEE 4.1 PAT AT R 47 50 .

OEM Sybase SQL Anywhere #iEEZEZER
e

AR 6 L S M R 31

F#3-1 OEM Sybase SOL Anywhere 15 /1

REER

A

Sybase #iEFER %

Sybase AR% AL E

Sybase i) B &

IR E

EENRERR

&E SQL B
EENRECIEGS

IEEE L% Sybase SQL Anywhere #IEFEE{EH) OEM BIAREKEZE . EBHF
Windows BRE &8, REEEA LRSI 2R S EAIREhE.

BN IRIE 0 IX 5052 \novell\zenworks, EHMATLUHITE N . RERFSH
Sybase H% 2 £I# \novell\zenworks B3

&£ Sybase SQL Anywhere $#EERRZ 5 FEARHmO. EKilimOK 2638, 0
REME, BEELEIANROS.

BAIUSERMERM—LER, LENATNERITER.
¢ BRERR: EEECIEMBIREMER.
¢ AR&: BE—NEMR, UCEALUFREEENTRAR.
¢ O%: BEERTHEOEEENDS.
* BIEERRS A H Sybase SQL Anywhere #iEERR K 2BIEERR.

B EZE |8 ZENworks Sybase HUIBELHFHIBEE. BIAMERT, REEFSE
## Sybase MIR% B3R, BIZ 3755 \novell\zenworks (FEHD) . BIABFRZE
E/nE \database B&.

Blan. BRINERIRA 4¥5758 \novell\zenworks\database.

EEHREREER.

“PRESERMht  FERBRFENXEDEER IP i, MXFASHHEIEES
%, 7£ Windows ®& L, EHXHALTF c:\windows\system32\drivers\etc B &
M 7 Linux & &L, EHNXHMAT letc/ BREH.

ZENworks B ERERFSENMENEEERHNEFER.
EEUNBEIREERERITH SQL A,

EERTHRBEEENEEE®S.

Sybase SQL Anywhere #iEEREEFR
T BAE BN e e B mAR PIUE 51 H

HEE
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F#3-2 Sybase SOL Anywhere {5

REER

A

Sybase FR&EELE

Sybase 7 BB E

ERUEERES

E%E SQL A
EERREECEGS

o REBIAEFR: I TS5EH DNS 2HRZXRZMIEREES, EiWEFER DNS &
FRMAE IP it RERIRARSS 25 -

BE: RABEN THIEERS SR IP Hhitsk DNS &%, BHRARAEM
DNS BRIt et iT 7 2, MRIFEIEERS 69 DNS R,
* iH0: 487 Sybase SQL Anywhere EERSHBFEANIKO. BiAimOR
2638. MRB AR, FEEHMKANHOS.
AR %5 22 1 B R4 Sybase SQL Anywhere #{iE%E . HhH L5 BB EHEGA
1B, HEHITER.
BURFERHR: EEMEAEIEEMBIR

APa: BEALMEREIEENAR. 2R P LIURAE / SRRAT sk iE
AR -

O%: EEMBIEEERIR/ SHRMIERAAHNO%.
HBIBER S &HFR: 35 Sybase SQL Anywhere #iE R & E 8B FR.

EERRELRERER

ZENworks HiEERREF S BENBEERHEFES .
ERUEEIEENZENITR SQL MIA.
EERTOREEENEREEGS.

*

*

*

*

MS SQL #iFER%

5o 1—5@

S | = RJENY

v R JEORE 42 2 R SRR R U 471

F3-3 Microsoft SOL Server Z/#5 /717

A

TEAT LR R 8 @ # AR BE sE 1 B B BRI
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REER e

SMEREUIREERR SRR ECE HUIBRERE[LMNERE MS SQL HiEE. HhELESESRERINME, LEM
ATHETER

*

BE%5agibit: S5 7 51E/ DNS ZMEZHIER RS, BILEER DNS &
FRTAE IP ik RARIRAR S5 25

BE: MRAREYNTHIEEFRS =Y IP ks DNS &#, FHARLNH
A9 DNS AR S5 a5 th St X L BT T2 H, LURFFEIREEFRR 52589 DNS [

o

wmO: $5%E MS SQL HIEERS RFEMAImO . BikisOA 1433, WRE
M5, FELERINRAS.

& fl: EMERNIMAE ZENworks 3B EETE £ /Y SQL Server LRI ZFR.
WRIEAAEE A BABY A B L5 mssqlserver, M B IMERE

BIBEZRR: IETEBHEIMEN ZENworks HHEFETE = RITIE MS SQL #1E
FEEHEFR. ETUGER TMASIEE.

APa: BEAMUENEIEENRAR. ZAPLIUREE / SEORA s
EHERE -

xF Windows 7, iFfRftHrg& LSUEPRIAAE.
EE:

BEZLREERNSNEIE BAREEFESTSMEHEIEHRITRIE
MEREEMEERE. B, REABREEREN, REBAEKY.

T SQL £, FRHSEN SQL AFHETEMARE.

A%: MANEAFAEFRPIEENAANOL.

. FHw TR SQL Server FHEMARYE SQL ¥£E. Windows £7Eif

EFHEREER. ffRiEES SQL Server IETUBAFTAED, BFMWEEHE K
.

MRFEARZ Windows £, BlEEFAAEZFZRPIEENAAFRER
Windows 8. WRAEA Windows 18, 15+ ER S S=HIEHR.

SNEREUIREECE > 81 #5%F SQL Server LIE MS SQL HIFEEHRIEKRGZ. BRIAMERER
BEME (LGEATF c\database. HRIZIREM FIEASIRERE EAEEL.

HEIERE
ERUEEFERER EEHRERERR.
&E SQL BIA EECEHIEENZERITH SQL MIAR. RAATUEFMA.

Oracle #{IEEREEFR

P R SR 4 2 R SRR IR WU 471

F#£3-4 Oracle H#5/#E17H

RERER WLEA

Oracle APNEIRI  AIACIE—NFHARNE, MAlLUEEMEPRESEZLNEHAANE. EATL
{ERRPPREIZE MR Oracle FIRENE, LIES ZENworks BL&1ER -

WMRECEFAFARNE, WLHTFAE—S Oracle Bl A XREKMRZE. &£
NERAPRES, LACKRENRIZTE.

HEE

43



REER WA

Oracle R =152 HIRERS /L MERE Oracle HiEE. HhELESERMHEAIME LEM
AT TER

¢ BRFsREyHEhE: 5T 5(EM DNS 2MEZZMIEREEY, EiEER DNS
ZIRTIE IP Mol SeARIRAR S 28

BEE: MRBREMTHIEERSE IP kst DNS &5, iEHEL A
DNS Rt x itk FodtiT T =, LURIFEIEERS A DNS R4,
* K0 EEHEERSSBEMANEO. ZIARON 1521, RAHE, i
BHEIANROS,
¢ BREA: MTHAPHRE, BEETEAE LEIZRAANENIHZFR
(SID). FFHMEARPRNE, FiECCHEELEEZERAPRNEMNLH AR
(SID).

APa: BEAMUENEIREENRAR. ZAPLIREE / SEORA f51E

*

Oracle B (W&

RT#HAPRE) PR
¢ O%: BERTHEOREENDS.
Oracle ifiE] /A 7 ¢ AP&: XTHAPRE, BREE—1 2R STHAERFARE, FEEE

T Oracle HIEEH A A RNER B TR

¢ A%: ¥THAFRE, BFEEEATHEMEENOS. MTHRERAPH
E, BIEEATIAE Oracle HiEFEHEFEMARHENOS.

¢ BIARZE: MTHAPRE, FEETEUEAPHNENRTERZR. 3
THRERPRE, FEEESE " AFR2 FRPEENAPRENRS

I
2\ USERS.
EEHIREFEER TEHRERERER.
#=E SQL I EE G EEIEERZNITH SQL BIZ.

3.3.5 7 SLES 11 t£%&3%E Mono 2.0.1-1.17

R ¥ 22 4% ZENworks 11 SP2 Configuration Management ) SLES 11 % #% &K %% Mono, 1
PAT L T AF %22 Mono 2.0.1-1.17:
1 fFH LLUF Herh—Fh 7572 53 8)) ZENworks 11 SP2 Configuration Management 22 3& 27 :

o BJEH R (GUI) 2238 35N Novell ZENworks 11 SP2 %% DVD, #RJ5Ii84T sh/
media/cdrom/setup.sho {5 ] sh iy 2> i GRA B [ 42

o AT PUT NYIERE:
1. {EZEMRSs 28 4G\ Novell ZENworks 11 SP2 %% DVD.
2. 3\ DVD,
3. PR AT e, WEPAT N AIERAE:
a. TEFTA A CAUE < J0fth ) #06 SLHAT S AN AT U I BB 1) H s, e
A DVD 85 DVD .
% H FEARRERL T froot BY /root N [RATAT H 5%+ .

WREE ] DVD (YSCrE, WEEORETA T CEE < Joh ) gREgiAxt
H bR H SIS T U ) BB
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b. IBATLA N i
sh /mount location/setup.sh -e
2 ‘%355 ZENworks 11 SP2 Configuration Management 2 32 1) Mono.

3 (k) #&nT Ll ZENworks 11 SP2 Configuration Management 2226 Fi 7 4k 432 22 2%
ZENworks 11 SP2 Configuration Management. 7 X W17 %¢%¢ ZENworks FIVE401E S, 15
SR 4.1 T < PATERE . R 4T D) .

3.3.6 #f Linux & & Lt R& KA RPM &

WEAE Linux JIR%5 % b 225 ZENworks, ZJk%5 48 LA B 2235 546 RPM 9. A% Linux & &
FEr R RPM I FEANME B, 152 ILE Linux & & 22384008 1 RPM 4.
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23t ZENworks AR 5522

Novell ZENworks 11 SP2 223 @A A5 R 51 7= b -

¢ ZENworks 11 SP2 Configuration Management

¢+ ZENworks 11 SP2 Asset Management

¢ ZENworks 11 SP2 Endpoint Security Management

¢ ZENworks 11 SP2 Patch Management

¢ Asset Inventory for UNIX/Linux

¢ ZENworks 11 SP2 Full Disk Encryption
SN i AR e e s AE 2RI 2 R AT R VR T, BT T
ZENworks & BEYS T G W05 7 o QRSB A R S VR RTAIE,  TRLAE 60 KX ik Ay
PPt o PRAL AT AE 22 IR T 4R, ] DA 222 )i #1460 o
FCEAREL, B R, AN B, A A a2 A R A AT AR ECAE T, AT DA
A H . ZENworks 11 Asset Inventory for UNIX/Linux 223K it & 45 Bl 9 7= 4 B 2 /e 22 e,
PATEL AT AL S5 ) LU ZENworks 11 SP2 81 1F:

o S A1 PITIRE Y (O 47 50

o A2 CPAT AR LR 5 56 T

¢ A3 R (5 58 D)

¢ 44T RS (B 59 D)

R
o S{Fre R, RS ZENworks 11 SP2 EATINVE, @i e JE A - i s h 8
%5 o
+ {E Windows W £ I %23 ZENworks 4528 Z 1, B IILE 1% % Li24T Windows B
B, DLESOR I b e 3 pra nl RS 0. BE)S1H2E ] Windows S8T, DARALRIESAE R 4%
223 ZENworks IR S5 220, % B8 AN TR R HoAth 58T .

41 PITRE
1 LU R I —F 7 3) ZENworks )T
o BUEF P SI (GUI) 223 (55 47 1)
o AT R (fUMR Linux) (3 48 71D
EIJEH P A (GUI) %23
1. (BB 54% AN Novell ZENworks 11 SP2 ‘%% DVD.

XFT Windows, 4R, HHEIERERMES . WA DVD J5%A A3l
BoRiZI, i#ia1T DVD AR H 3% R setup.exe.

XFF- Linux, %X DVD, #RJ51217 sh /media/cdrom/setup.sho {3 FH sh 7y 2> i £ A FR 7]
g7
2L o

Brd
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2. W 222405 OEM Sybase 04572 (G2 WA 3.3.4 717 « 2240 ZENworks %1
Pile > 537 00 ), WPAZis R 51 S 8@y F a7 nf ST 300k, A0
FEAE <« RS8R 045 2) 1E 4 58T -

DVD drive\setup.exe -0

3. BREE RIS 2.

R F Windows |%%% ZENworks 11 SP2 Itf, Strawberry Perl 2 %225 7E AR H 5%
H, LA 2 Windows #1 Linux  E#ELIZET 1) ppkg_to_xml T H ] Perl i847 I 2K .
BRI RPM A SO DABR EAL 1 o 2 LA S A IX Lo A6 Linux 43 & B0 B AR R 0 4
KER, FREAHBI TR,

AT RE (XR Linux)
1. 7E%3E R4 %% LAfi N\ Novell ZENworks 11 SP2 %%% DVD.
2. A DVD,
3. BRBNarAT ke, AT N AIERAE:
a. fEFTA T CROHG < FoAth ) FRCILAHAT AT U7 IR AR 1K H sk, 2N
DVD =i & DVD 3 ff.
1% H SR ANBEAL T /root BY /root I HAEAT H k.
WAL DVD BSCHE, WRERIT A T CEOES « Joh ) GRS H AR
5% BB R T U7 ) AP
b. BT T4
sh /mount location/setup.sh -e

AREREAZERTEANE R, WS IR A 2RI AR (5 77
70 .

4. Bk FTRIBIE 2.

2 YN, TSR 41 AT R AER 49 T PR R, TR R ) 2 R
IR RAN NS

WARAEH GUI 22, i n] DU # ol 778042 A AR R o
T AT 773, AT AN back, A5 4% Enter 3 B 3§ — A 2R 10 LAEAT B 24
3 {£ Windows ¥ LT DU L — A3 At:

o WMREEE T ASNESI S (FERWINIES T &, ZH2)RZE0; HSLET S
(EANESIT) 556 50 ), FESEKG 1 IR R Bk 55 5 AR SRR 2k o

o WMRIEE T TFANES T (FEWINIESE T 77, ZrF AT ERZ) AR WS
WHEGF (AESIT) CGF 56 1) ), WEER 2358 RS B3,  LUELE
Kol e Fp AT IR o
VERE: 7£ Windows 5 Linux |, 588 2235 R3] 1) i £ 500 Bt A2 0F F o 2025
PRU, (i1 P U 55 S o AE SR A A b o TR CPU BE. IXT RE 23 3 B 55 J 3
B, JEmsgmE IF “ZENworks $3 5 H 0 BT TR .
4 ZRELTH 4371 < RHracke” (5 58 10D o
5 PATLL R TS AR, RIS 4RE0D IR 4.
o SME S NIA ) 2B < A B B S A < ERSE AR 7, TRV 1.
o MR T A AR A EHAT NI M QI T A S, S 4k
554227 < PATEAE T G 58 1D .
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411 REEFER
T 5 A B0 42 B 2 B i R R I 1)

F41 RTH

L

M) 8 S 14 B 12
(AI3ED

FTRFM

3 F Windows, EXIAE $ProgramFiless. MMSRARSEEEE 64 fi Windows &%, N
IEATLUS E B M BR %5 88 £ $systemdrives/Program Files B 5 LASM891E17T & A /T FA B%
Z. BIEEHREBZAREERNTEN.

ERE: Windows BRSNS 35 MBRGTIR BN 88 &2 45 ZENworks 11 SP2.
REERFSEEZ T NovellZENworks B, BTt ZENworks Z 830

BEE. MRZAFE M Oracle #{IEERY 64 {iI Windows % % L %% Reporting Server,
VIR E B E X ALE KL %% ZENworks Configuration Management. It EHE X ER)
BIEEPIAEEEES, BAWRKIZEEEIES, Reporting Server RIS KM
AR MERELRE ZENworks Reporting Server, i5#i{® MS-DOS X #2 (X
8.3) HRXBBATEAT ZENworks 11 SP2 FRZBMREMIE. BINERT, 8%
r<BHA83. BXMA/EM 8.3 MiFMIER, 1S M Microsoft 3244 (http:/
technet.microsoft.com/en-us/library/cc959352.aspx)

WMRABEGFEAFTENBET B AT REHE Windows BE TR MAIMETE, 7]
ERETHERBEENZIEMUE. AXFHER, SR (ZENworks 11 SP2 &
REWLSEF) PHY - REMREE .

xF Linux, EAZAMEIERRERRZ:
/opt/novell/zenworks/
/etc/opt/novell/zenworks
/var/opt/novell/zenworks

/var/opt/novell/log/zenworks/

WMRIED Linux BRE[LEMMBZBRARE, HER, BEEMRNABEEEMLT /var/
opt BRT. FHREMAEMSXEB K.

MREER -s SHBHLREAMNITXY, NEEREHREE. BIAKER
C:\Documents and Settings\Administrator\, &b LA A HETAR S 2 LT A
iz,

FEETREFUCEMNE X HRASRE " ERSE B4, MERARTRIREEE
R Fr i TR R 2T -

WMRRARELFHRRES, WREREHITRE, FRIET (GU) HIIH (4
LT RBEBEKRWARFHE. AXFAER, BESRE 11T EMFHFER" (F
550,

WMRKHFR NET R EY, RGP ZENworks $1%, L% 5 ZENworks 4§
EHNEITRARA . %2 NET /5, ZENworks RESHLE ., HESEMN A HEEE
FhéhpstiE .
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RERE 18R
=1 X Xt WREEXGPNE—ARESFLHITRE, FETHRNEEXIBERNSZ

FRALR A% %3] ZENworks =5 F. 0 XIEO% .

Xig AR RERRIT 20 NFRHM AL HME—. XBEAMRAESHHERFHFRA: - GF
#S) _ (THE M. (AR . REARAFESHRFN: ~ 1@# % & +=
O " <>,218

XEEEAASEINFHYEFFLT 64, WREET 2554, ASREES -1
$ FRBAIEH.

ZUANERT, BRHAF &K Administrator. RETRE, ATER ZENworks 5 &
DEMEMRTATFERIEEXRENEER AR

EREE=A (FHEL) CEMSHHE BABRTRRSELERE—A " £R
% MANBO. NRE-AIMSBLEERAXLED, NRESEREEE

HEthsnO. R TFEEEMRD, EAEEEEE URL BRI ZENworks %)

i,

HEXE: WREANEGH EEXE " h#HITRE FETHUTER:
¢ BREARIR (DNS &R IP #oih) . XERXSPAEERSR. EWWEER
DNS &%, LMES{EH DNS 2MEZMIERBRIFRET .

o BB UG ERSSEMN SSLEO. MRk RS BIEANRRBRAS
O (443), EEERSEAAMEO.

o FFZF ZENworks =% CBIBAZ. Bl Administrator. RERRKE, 7]
LUER ZENworks 1210 mEM A TFE R BB XN ER R BR.

s BEBROL. AFFEFRPIEER ZENworks B FIEELAIOL.
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RERS AR

£ EETES

I

&
S

1 tF ZENworks 11 SP2, WHEIHIEE. (NS AEXBPREE - MRS EMAEEERE
EMASER. A, BAILENETREEFURESEEREE (ESIE
3.3.4 35 “ REEHNER ZENworks HIEE " (B 37T1)).

KR PER TN T -
* AR Sybase SQL Anywhere: 7EZAHEARS 28 B EiREMRANNEURE.

MRBEFRARBIRERD, WARZEABETHEMEIREERRT.

+ jif2 Sybase SQL Anywhere: WHIEELAMBHEETMNEHNN—MREHE L.
AT F HATAR S5 88 .

BB, MIZ5EHITIEE Sybase SQL Anywhere HI5ER & (2 38
TO PHPRE.

It IETUA AT T R % 2| B G RIILFE OEM Sybase iz -

¢ Microsoft SQL Server: F[LLEIE—FTRY SQL #3EE, WA LUEE ML AR
SR FMAEMEBEEE. AT T SaARSES.

BT B3 — AN 3 SQL 3R NS 7= £ 51T Microsoft SQL Server BIFER &4
(387D HHTBHEINER.

¢ Oracle: IEEAATFIRESNES Oracle HMIEENEMAANE, LUES
ZENworks 1B {ER

UG- HAPRE, BALEENEFRSH ENEGHRAPHRE.
BWMEHITT Oracle BIFERFZM (3 39 71 FHPE, FAEFIHET.
BEE: mREERMBESEE, LIUEEUTLR:
¢ BUREERTERYAR S5 25 LRORT B w5 BB R P B £ RS [RIH ERFRES .
SMNERELIR Bt AT LASE B A AR b It E AL E
¢ MRECHEEHIREEN S, H DNS LIREB MR
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RERS AR

HIEERER ST IMEREIR IR (T Sybase SQL Anywhere. Microsoft SQL Server i
Oracle) , BRETHRUTER. EPFLERCRHMIME, LENATHITEN.

*

*

FRE8IREE: SURERSEBVHMELLES Sybase SQL Anywhere. Microsoft SQL
3 Oracle #iE .

¢ REB[/AYBIR. AT S{EM DNS BIREBHIERFY, ZILEFER DNS
ZIRTIE IP Hoht SRARIRAR 5525

EE: mRAREXRTHIEERS =Y IP ks DNS &R, HHEALH
A9 DNS AR S5 =8 th$t xf i ERHAIT T EH, LURSFEIEERR S5 25/ DNS [F]

Wo
o WIRERSHBFERANIKO.
Sybase SQL Anywhere RYELIAH O % 2638, Microsoft SQL Server HIZKIA
im A4 1433,
MREMHE, FELERIAFAS.
(HTi%) PR SQL Server: #5255, BIERIFEEINA ZENworks HIEER
SQL BREZFIFIMBFR. MREFEERBINR 6B IH mssqlserver, M4
BIMETE .
{XBR Oracle: GEAHDAIEHIBEEFENRTEIMNZTR. ZIAA USERS.
FBUREE:
s HIREETER (FFEFER) LAEEIE/ SR, A aEEEIREFRINIH
ITERERYIRIE,
o EBEMEEEDS.
SQL Server s EIRE:
o MEFAME Windows ¥, BEEAFAEZEDIEENHPRER
Windows 3. #1RAFER Windows 13, 1535 ER S SBHIBEIFR.

+ E{FH Windows £ EiX2{EH SQL Server £E. *F Windows ¥£FE, &
RELSFNEE LS PRPNSGBEIE. 3T SQLEXE, BERESEH
SQL A RH &4 EIEfE BRI B9 &Ik,

B THERYE SQL Server BHERABIZ SQL £E. Windows £EXZFEIR
&S1FER. HIREES SQL Server AR HIET, BN LEFEHEY.
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L

AR R 1)

SSLEE (Xt
CEERXIE T R
KR E MRS
FET)

% ZHy SSLIEH
FNFA R E A

RIEH  (ATIED

3 FIMNEREIREEIR I (TAE Sybase SQL Anywhere. Microsoft SQL Server Fa
Oracle) , BEETHRUTER. EPFLESCRMBEINME LENTHITEL.

o FTERIEE: RS L RIS Sybase SQL Anywhere.  Microsoft SQL 5
Oracle B E.

s KRR ERMENEUIREE SRS A R ER SR
zenworks_ MY _ZONE.

s HIEERAPRRBILARYFEIE SRRA IESEIRETIHNE.
WMRITEE T Windows £, WEIEH SQL HEEMNEEMBAAXLME
. APBEAI SQL Server BY& FBRFNXT 6122 B9 ZENworks £(#7
EEBYIE / SRR,
MFIMEHIRE, HEENEIEES EBIFUSORMAR.
o HIRENS. XTHEEEE, MREERT SQL EL£E, MsBxERILEO
S, WTFMEEEE, FEEMBIBEES T/ SRRMNIMERAHNO%.
+ {¥PR Sybase #iEF: Sybase SQL Anywhere #iEEERRS 22 HY &R,
+ {¥PR Oracle REE: HEAEHPEHEHBENRZBNNEI. BiAAh USERS.
+ {¥PR Microsoft SQL HiEEE:
o MEFAME Windows ¥, BEEAAEZEDIEENHPRER
Windows 13, #1ERAFER Windows 13, 155 ER S SBAIEIFR.
+ 2{EH Windows ¥ EX21EM SQL Server £&. *F Windows ¥, &
RBEYIgF LT RPAPNEMEILE. XT SQL £E, ERESEH
SQL A RH S M EIEfE BRI B9 &Ik,
B W T R%E SQL Server FHEARE SQL £E. Windows £ EXRAEIR
S1EM. HWiREES SQL Server iEIRAAFFRIEI, BN LEEIGKY.

EZH SSL @M, w41% SSL iEPmEl ZENworks BRE88 . 1R ERRNERIEEIN
BB IR M A AN "(CA).

ZERRE EEXE LW EREREHN, SERRRE—IMRESSENHREET
8 CA.

BEE. L% ZENworks 11 SP2 [, R EEEE ARS8 LIS MERIER Bl A IMNERIES .
BXEMER, ES3 M (ZENworks 11 SP2 ZEEESEFM) Py “ B XEIEH M
RERIES B A IMERES .

W B A (ER ER R A B AR W R 2 B8 — ) 7 [5) L BT T BN P R R R BR AR
EIGATIE CA SRARIEBMFARER, 1FRE LN EFEFEBNEANY: K

EEZERATHRS[OZZIESR (FEHSSL FH URSERZIEBHERNLAE
B (BAZH WERE.

ZRERGHBREERSHEN, EARRE-NRSEHHXEEILN CA. W
REXEGEAMZAE CA, ELFURMHES CA HERERSRM IP Hiiksk DNS &
R BN, @S TR,

B LG EINERIES U Z 2 S Linux 3 Windows R BERHEREEMIEE, 15 NE
3.3.3 T “CIEIERIER " (FE 35 T) .

XU EREERFAEEARNREF RS BAFTRENIMNEENER, BSLE
421 % “ BIEERININ ICHF " (5 56 T .

ERARE CARIER, FRHAFNTHEFZIES, FigE CA 243 X.509 iEH
(CA #RIE#) HIERIZ.
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WANEZEE (8t
WEEERE. &
FEE, maR
EHEEMN

Asset Inventory
for UNIX/Linux)

HBAMEFETRRY
VFAE % A

ZUAER T, TTE_ESIHAIETE ZENworks 11 SP2 =R /FA B EESHIEF . 7=
mEiE:
+ ZENworks 11 Configuration Management
+ ZENworks 11 Asset Management
+ ZENworks 11 Asset Inventory for UNIX/Linux
+ ZENworks 11 Endpoint Security Management
* ZENworks 11 Full Disk Encryption Management
MREFREBECANZE, WIEER 60 XX AIFAERERB=m.
Fo0, IBEFLURERATL T ERE:
¢ REFVEFER: BEME @A FARINAFIEZSA. EEFTIEERAE, &
B BUHIRE P EIRE.
¢ RFEERRNR: MRTERERNM= R A ERETEMR~m, EFIHE
HIER FEEIRE, BEAEAFRIEEFIEEA. Fid, BUAREUTHH
— N GR BRSO A AR A -
¢+ ZENworks 11 Configuration Management
* ZENworks 11 Asset Management
+ ZENworks 11 Endpoint Management
¢ ZENworks 11 Full Disk Encryption

B, 1AL AT ARSI LAY ZENworks 11 SP2 Asset Inventory for
UNIX/Linux.

BRI R LEGESUTE(E — 1 ZENworks 725, MiT< B i H M ZENworks 7=
fh, (BIXLEE AT ERIRGS . BEETLIEE “ZENworks #85d0 7 1B E
I18E. BXRMTHESRBEMESR, ES W (ZENworks 11 SP2 R EIE
SEF M) BBy “ZENworks 11 FERIFA] 7.

A%< BHh%EE ZENworks 11 SP2 Patch Management &, B2, REEFEUT
SR A BRI RILRGIEHMERF T &
o BIEEEIMEFRITRIFTIERS (LHABEMMI) . FXIFEMAEE, E3R
(ZENworks 11 SP2 I HHRNIT) H#Y “ BUEEIMEFERE .

FHEEATLLUBIT ZENworks 35§ O BGEITRRS . BXERER, FSNL
{ZENworks 11 SP2 R EIESEF M) F Y “ZENworks 11 F=ERIFHR] 7,

WMRIEEIFANEE A, WIE Wb J4E TE 2 7] A FRFD A TR it .

MR ZEE ZENworks 11 SP2 Patch Managemen, 1&F shBUH IR M 5E IR1E,
FEREREFRNFANERH. RRFEIREZTR, BLLFERRKS.

GUI R¥%: EFUZIMANGE, BREL—F BREZER, EARREXH
AERESEGD, TUBAFAHFIERE, KNSERSEPREEXZICREMNT
#%.

LITRE: MREZTLZAMARIES, ATLUEA back FiRIEFER Enter %
HRXERGSUHERER, 1% Enter ATLUER Z BIFTMBTRE.

54 ZENworks 11 SP2 R4t1ER
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ERER (ER MRRERERR ASUMBRZAE: BN, B2E RERRE TZRASE
i) o

REHRE: WT GUI IHSITRE, MRHImEMNREHIR, TUIBRERR, &
AR5 2EIRE 2| Z ATAVIATS. EMAEMRETR P EIRME. BRittzi, THERMIE
.

¢ MRF—RREHDIL, WEHZENEHITERERETERERE WIEHH
REMREHEME) . MRERERE, FRESESCHENREMATHE

Ho

s ERHERINTARMRLE, HBEE 6 & “ E14E ZENworks 34" (5 67 1) H
HIES.

MRHAFENRERR, FEELR ERSF[ELDZATHRES. MRBHZER
BEF, NASEFISRSH. T, EXHRE, LAEISREHE.

TR EMERETEERRE, BEEILSISNAETH, HNREANETE
HEEMEE RN, NREEERE, EEE5ISREBURERZETER,
R B 7 R IR 2 (I

BEGUI RRPIEREXY, FRHZEFALT. AMSITREPRETRHEEXHH
BBz

RIERHRIE BHURENNTRE, RESREIET, iLEREERITHIRME:

¢ WF GUIRE, BSHIA—IREBR TR, —L5BEINERRT.
BESRELLEPHBUHIE P RAED, RRRE F—LUaRE.

¢ WFHSITRE, SINHHFHRMSHIET. BERNERNSHEBRENETAE
BIRZS, ATLUERSEUHIRFIZIET . SEREERFE, & Enter LI4E (K5
EASHD) .

EMLLT AT R AR TR %

+ 3&fT ZENworks #=§Ifi: (IXR GUI %) £ FE3| 85 BEN7EEIAR Web
N BT EE Hh$TH ZENworks $=#HIs0 ({XFR Windows) , WIREEREFHHES|IFE
2R Linux BRS2E, W< ITEN$TFF ZENworks #=# /il 3F388 GUI By
Linux &35, @ 3ERE%E GUI ThEERIR &RiE1T ZENworks =&/l .

Oracle #iEEMNEERBAMEXHKRNS. RENBEIERZIA ZENworks &
HRAMKAXAEFEZEAEHNAR. MRELF “ZENworks 1=H|F0 7, B4

A Administrator.
o ERMELET “ZENworks 2§70 7 BRIEAR: (IXIR Windows) ZEREE
IREAN

o fE“FIR” R PRI “ZENworks #HIH0 7 BIYEEAR: (IR Windows)
£ TR " R R EMREARN.

+ #&F README X#: #1T GUI RER, RAESTESISEERIANERBDITH
ZENworks SP2 Readme ({XBR Windows) , SIREEIFEFHMESISH LR
Linux BR%:88, M£RI3TH Readme. #F Linux S 1TRE, £FIHIL
README #j URL.

s BERERR: E5ISEREHESERIAXMLEESHETR (GUIRED),
MBERFFHNESISMESIMETR. XTF Linux L1TRE, NLFTHKEER.

ZENworks &% A[iLIBEFEHRERFZAEE ZENworks BREZENEEKRE. KMEL RS KRR
RELAEF EHES.
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BIS (HFAE READE GAMEEUNEISHHEES.

315)

N o B, BRNES: WERBHET, BELIETNEZIRSE. ERERE
RS R EEL LA RORTE, X2 E DR EE A R,

¢ &, HBBITEBHARS: MREFUIER, NWSIRMEREFRRESHE
.

R 23X Windows 8% BRI IR

MRERAESS, WAESISHESKFLEREFN—ZiE, ESHEREEMNTER
gt G KXE CPU mﬁ R E BT RSB ER SN ETRE R
“ZENworks $=§| /0 " B BHRE

Patch Management T% GBEEESISRFIAHIT RS S5HAKXKEN CPU ER.

Z4E5E ZENworks 11 SP2 MIFTE X R, RFEASHITERZANEEMIRIE (WRiE
BT . HpEE:

¢+ ({XPR Windows) FEiBEIXiE (R4E) HEIE ZENworks Adaptive Agent [E
¥R

({XBR Windows) 7EREEX “ Frif ” S A EIEE “ZENworks 15! il ” El#R
+ 7~ README

BTRREREXH

* FTFF ZENworks ##l g

EE: MRERSSITE Linux RSB EHITTRE, FEAYLRMSIEDRIEIT zman
w4, WEELGHLRLEH /opt/novell/lzenworks/bin B R HFIMEISIERIRZD . T
SIEAREMER, UEREPATHETE

4.2 PITHEANBERE

fas ] LA i 3 SCE RGN B B 04T ZENworks 11 SP2 22285, 4 AT LGB ER A (1 i )3 3¢
fF CH= A DVD #z)7#% \Disk1\InstData\silentinstall.properties ) , BXHAT 22 %E DA G g8 A0 5 FE AR 22 4%
RN NSO CHCRIRRAS) 5 R 75 2w % E AR

XTI Sybase Bt %, 2 GUEE WA N SCAF LLRATIE N IS 222 ek sop i 1 o i
FIAI B E b 128 14 1 55 i A RSP Wi S S A o

PAT LU ERAE R WIS, SRS A Z SO AT JE N RS 2k

o 95421 < QUSROS (8 56 50
o 4227 AT G 5850

4.2.1 €& 3T

1 AFH LT b —F o e IR &5 45 14T ZENworks 11 SP2 226w $AT 304
+ Windows GUI: DVD K57 \setup.exe -s

¢ Linux GUI: sh/media/cdrom/setup.sh -s

S FH sh i 2 A R AL B i
+ Linux #7447 : sh/media/cdrom/setup.sh -¢ -s

HRB AR ENEAE R, B2 WS AC 223 fUT e s s GF 77 710

it
I
Wt
A

*

*
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2 (WD E) £ Windows k554 b, THHIORIESE T &, ZLmips X177 /6 1 7/ 5k
T, LA AR 55 4% rTAE o s e se il m 2 G| &

ToPTn LA LR 5%
3 BRI, TSRO 5 SO SR AR

WREAEHT s XA AR, LR P SRR AN SO AT BRI S R
silentinstall.properties, H 5 X[ HE M4 GESIPE 4¢) o

4 g PRI 1A AN I s N ) B g SO RN SR

DA A A Gl o Sy 2 SCAA Ik R b i N TR 2S00 T 14 AN 2 LR A 380 g 7 S A
JIT DA DA 25T i) 1 S A PR ASEA B AR 8 ISl 11 4R <« 45 FRIX A 114, DB AR HAT
TN RS 2 o] DLIEAfER R 1 4.
B, BT LA AT, B AR S T N R e o A 1 A5 RV IR i Y. SC
P B IX T T 4R S
O B S SR I R e, ] DU T AT S A B e, RS e S S AR REAT 5 SR
T TN 22 o Wi WS P A e LA B0 1 4 2
A5 M 8 SCAT HR s 0 A1 B8 B8 2 104 << A B DI >
da {ESUARGw SR T T N ST

€ S N SCAFAL TR AE A BR 3 R A B .

IR YA BRI N SO, AL T DVD #5)4% \Disk1\InstData\silentinstall. properties o
4b %% ADMINISTRATOR PASSWORD= .
4c {F 525 484 Slax.nlenv. ADMIN PASSWORDS

Bilan, S 042 novell, A4 %I N

ADMINISTRATOR PASSWORD=novell
4d  COLIEOLIME ) an RAEAL T )2 AR ctie e, SRR

DATABASE ADMIN PASSWORD= iX—4T, F£4f FH 5L fr 148 4t

$lax.nl.env.ADMIN _PASSWORDS.

de (HUTEVHLTIE) A0 RAAT IR 2 AN 1, WIS 1R
DATABASE_ACCES_PASSWORD= iX—1T, i F 52 b 145
$lax.nl.env.ADMIN _PASSWORDS.

Af ORAFSCIFIFIR i 25 o

4g RG22 E AR G E Z A AR SR EIA, RIS S SR, RI55
ol 2 ) B A AT e 45 2% b
U SRR TA <« 2RSS 7 IS N BN EIAT i) < B BEDCIR > A, WA S0 i B ST A R
BERHIE B
PRIMARY SERVER ADDRESS=$Primary Server IPaddress$
PRIMARY SERVER PORT=$Primary Server port$

PRIMARY SERVER CERT=----- BEGIN CERTIFICATE-----
MIIDSDCCLotsOfEncryptedCharactersSja+bY05Y=----- END CERTIFICATE-----
o

QR IRAT < A ERIXCIE > R e kRS 45, W) PRIMARY_SERVER ADDRESS
HAZ < RS (1) 1P Huhik sl DNS 44 5K .
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QR IAT < A EIXCE > OEE R RS 4s . W PRIMARY_SERVER PORT K4 «
RS 2% AT SSL 3 1. EZRIAK 443 K.
WURBAG < BP0 P IEfE e kG545, W PRIMARY_SERVER_CERT= A%
EAL RSS2 BARERAET . W20 ] x509 E13 ) base64 g il 74 Hi 4%
AW L & 10 LS o e /0 E e S 1= D= G O )V St T o S =D S N PN 8

5 SERO H e U RN SCAFME U, KL AP IR 3 g 1 A2 5 B 3T I N R

(ERr & NENAS iR
6 ZLAFFH SN SO, TSRS 4.2.2 1 < PuUATcEE > (B S8 D

TR W R FH PR e M S 225 Microsoft NET, &5 B F sl i n ik
(R ¥ & 4 INSTALL DOT NET=I.

4.2.2 PITRE
1 AEEATIC NI e e IR 45 45% L, 4\ Novell ZENworks 11 SP2 %%é DVD.
o X Windows, WISR R T IEFE 5 0 0 H H AAR I GUIL 2%
¢ X7 Linux, 3¢\ %% DVD.
2 FRBI NI 22k, TSR T AR -f T
s XIT Windows, 1217 DVD 45z)7#% \setup.exe -s -f X /1#5750
¢ XfF Linux, 1217 sh/media/cdrom/setup.sh -s -f X //£4575

Horh PSR SRS 4.2.0 77 < QARSI ma B SCfF > 55 56 50 Hh @ iy ma . SO
SERERAR, By silentinstall.properties AE G2 SO 4D I H .

A sh iy 2 i A PR i 7L
D RGO T (R S SCPFIREAT T A AL, R AR AR TP R A B
WERARARE N4, BB RSO AL, M BB -, IR ERIN L
(GUI Bifir 247 %%) » iANEAT B A 220

3 BB PAT I NI 22k A HCE B S A < BIRSSAE , THIRMIBEEE 1,
W, kB9 4.

4 SEREHG, THREEE 43 7RI wHe > (58 1D .

2SO o dE
4.3 BIu%IE
QR BEREG wBE E  T, WEPUTL R .
1 BT ES I SRS G, WEPAT FIUEE—Di#EAE, K% ZENworks 11 SP2 J& 77 I
{EIZAT
* 84T ZENworks 35545 5.0

FF “ZENworks #5107

https:// /R ##7 DNS 4 FF 26 IP 144 /zenworks
BCERVETT DAYE K %238 T ZENworks [ 4528 sl &k 1 AR, Bk T
+ i GUI #27 Windows k%%

HERS S b, B IFs, PR EEE T A > RS SR)JGEH Novell ZENworks Loader
F1 Novell ZENworks Server AR5 HRAS .
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R EATKEIETT, 1W)H38) ZENworks IjR55. LA H.T Novell ZENworks Server
M4, &£ /7z0, VLA Novell ZENworks Loader Tj%5, SR)GIESR /757,

T BREI AT LT BAEBAT A MRS, I LAIER Y 3 s AE— TR %5,
35 Novell ZENworks Loader .

a2 4TRIE Windows R4
eSS b, il 7 4s, HmediaErs, ARaEtr bl s

ZENworks installation path\bin\novell-zenworks-configure
-c SystemStatus

VLA T ZENworks JIe g5 S EIRZ .

AKX RS, THIZ T N 4
ZENworksiinstallatlonﬁpath\bln\novell—zenworks—configure -c Start
A E Ar &M 2A Linux RS

FEMRSS 4 b 384T LU R i

/opt/novell/zenworks/bin/novell-zenworks-configure -c SystemStatus
U VE R 41 T ZENworks g M ILIRAS .

PR X LRSS, Wi T L N d:
/opt/novell/zenworks/bin/novell-zenworks-configure -c Start

5 PR 8 IR 25 B # KL Linux RS

MRS b, BT Al

/etc/init.d/novell-zenserver status
/etc/init.d/novell-zenloader status
WR MRS HAIBAT, 1HIZITLUL N4 LLH3) ZENworks 4
/etc/init.d/novell-zenserver start

/etc/init.d/novell-zenloader start

4.4 REREFH

‘%%% ZENworks 11 SP2 #1F 2 Ja, WEHATEA N LT R TS

¢ A4 < EH T AT AR (5 59 10
¢ 5544275 “EHT VMware ESX {45 2 (58 61 1)

441 ERATHRELEEHES
N2 ZENworks 11 SP2 &, iEHUUT UL FES

o IR ML 4 ZENworks Configuration Management 10.x 525 W24 BN & % &, IF
HABARUE X Be V5 2 E M 28T ZENworks 11 &7 B IX I,  DAELEE AT LL A 3T 223
ZENworks 11, #0725 AR ) ZENworks 11 221445 ZENworks 11 SP2 Z 45 5 5t
SNFH e BE I  . HIEK ZENworks 11 2240 5001 5N 21587 22 285 ) DB i e 4
{5 B, 12 L Novell S FFE11RJE (http:/support.novell.com/search/kb_index.jsp) H ) TID
7007958
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(A N J A B S 4 LU ) ZENworks 78 F Ik 54 Bzt 77, 1S
W, (ZENworks 11 SP2 R4 ZHF ) TH i) « AT H Config.xml SLAFE L ZENworks
FER L BCE .

o SEMIZAE % ZENworks Bl Ao

H R U] 254> ZENworks Bl EIHEANE B, 153 0L (ZENworks 11 SP2 ARG E M 2%
T HRAG  Hodin R

o RO KB 0 53 R T
TESRI P B () S SR E, E AT DU S — AN 4
zman dgc -U Z#G 4 -P EFG 74
o
zman database-get-credentials -U & #7457 % -P EH i 1714
BRIAMAHEE e 1) S Rk, T S B PR B IR R
o TJEEHL A ZENworks JIRS54s  CFREEE U0 «

KT %4y ZENworks AR5 25 HEAN{5 B, 1553 0L (ZENworks 11 SP2 R &%
T " < 549 ZENworks fIRZS 2% 7

o ZERIUET AU B .

B R WA A UE BRI ELI R S, 1S W (ZENworks 11 SP2 R H S 4 F
WEY TR AR IE BRI 7.

o (FGHGITED WAAE Windows T JIRSS#% AT ITBG KK, W Z0KEE T 1) ZENworks 11
SP2 Configuration Management BU% S FFE s I3 “Windows B7 K E&451 4 > #113err, LA
e W W D WA SRS IVALEY S IS SUIBRITP & HF

+ novell-pbserv.exe
+ novell-proxydhcp.exe
+ novell-tftp.exe

¢ novell-zmgprebootpolicy.exe
AREZHEL, HEEUFILT:

+ 7£ Windows Server 2003 _Fi B G 8 FH B2 A5 4 1 Ahas n 21 B ks rh (5 60 52
+ £ Windows Server 2008 _ K5 LG W FHFE P AE A1 4h s In 21 By kB (58 61 1)

7E£ Windows Server 2003 3% BR& K2 FH 2 51 A G M 5 An 2 B A LS A

1 WS IFLGE T, Wk &> FEHIiTH .
2 XN Windows By k1,
“Windows BJj k85 > % [1RH E1E 7R
3 Juli AR TIR .
4 B NI
BEEI 2 o < IRy w1
5 ik M LA Y T 4 novell-pbserv.exes

B novell-pbserv.exe TEW IR WG N FE 8- T ZENworks 225 1 7
\novell\zenworks\bin\preboot H % Hh

6 g,
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novell-pbserv.exe Bl 23¥8 N 2 £2/F AR 52 Th I A 8 E H
7 HEDE A RLR 6, K5 R AIMEN IR AN 2] A14p5
+ novell-proxydhcp.exe
+ novell-tftp.exe

¢ novell-zmgprebootpolicy.exe

8 i #ic
7£ Windows Server 2008 1B & 7 F 72 4 4 5D 3R i 20 B A 3 o

1 ST 7455, il & &> A5y
2 ik Windows 7k 2.
“Windows Bjj K35 > % 1R RIS R
3 R E G, Bk 2R EC L e Windows B K T
4 ki poRETR
5 sk S
BERI2s W < ISRy &
6 L LA Y I L FE novell-pbserv.exe.

FLHE novell-pbserv.exe 75 N 1T AT WG N RSP ARAL T ZENworks 25 17
\novell\zenworks\bin\preboot H 3% o

7 Wk G
novell-pbserv.exe Il 28 N B £2/F AR5 2 TH I A B E H -
8 BmEILIRS R T, F AR N HRE P2 A5 R

+ novell-proxydhcp.exe
+ novell-tftp.exe

+ novell-zmgprebootpolicy.exe

9 Hulidic.

ERE:

1E Linux W% L% z‘%ﬂ&%%%}ﬁ, /opt/novell/zenworks/bin AN I 2] PATH A8, KU TCEE
E@ﬁﬁ % H & 4. 7 Linux &4 E3AT A ME—44E 7T LLZAT /opt/novell/zenworks/bin H
) i

o HPTERE K
o FEE SRR AR W A

180 /opt/novell/zenworks/bin/zac

4.4.2 EFAF VMware ESX 8911 %
* 5Tk VMware ESX LIETH LIRS BRIERAERERE, WERITRT 00 7 M e

NERAE RGN DN ARTEAE R, W2 W Novell SCRFRIRJE (http://
support.novell.com/search/kb_index.jsp) *f#] TID 7005382
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o Ak, % ZENworks 11 SP2 MEFINLERAE RS SCFF VMware ESX, i i H HiAth Java #iv4>
DLV BRI, W R PioR:

-XX:+UseLargePages

T WA FIR A7 TR PR {5 S, 7522 DL Java in Virtual Machines on VMware
ESX: Best Practices (VMware ESX _FRERINLH 1) Java: SHAESZER) (http:/
www.vmware.com/files/pdf/Java_in Virtual Machines on ESX-FINAL-Jan-15-2009.pdf).

o A, BHEHEPITUUTI TS
* JiH Windows | [FJdLAD Java ZET (5 62 11D
o JoH Linux FAHAD Java 28I (58 62 1)

B Windows tHyEft Java iR

1 FEMASURIAL, ST T A4
Zenserverw

2 {5 Java ST, K5I RO IR NS “Tava ST FEOARMALE . i fAE AT
TG

3 Ji3)) Novell ZENworks Server Il 55 :

3a i 748 > B> I

3b Xl 1A > R

3c Aiti Novell ZENworks Server .

3d 1t Novell ZENworks [l 55 (1)@ PEXREME S, i 757>
4 {51k Novell ZENworks Server Ii%5 :

da i Iy > WA > IR

Ab XUl 5 1T A > ]

4c it Novell ZENworks Server .

4d 1t Novell ZENworks JIR 55 (1) J@ PEXTUEHE S, Fk 2202 > 7

R W1 Novell ZENworks Server 1) J& M6 T AE AR Won 8k & IR 550k a8, W BT n
HE AL AE RN ) 8, BB TEEAEM . BT IRSS ) a s AT &l , 15 A i A i % i
+ B H &SIk,

wEHERRE. Flan, o\
WE HE M) Stdout. 11, c:\stdout.log

BEE L 1) Stderr.log. U1,  c:\stderr.log

BHA Linux ERYHM Java iEIR

1 GIEE44y, SRJG 4T TT Jete/init.d/novell-zenservero
2 {F CATALINA_ OPTS ‘747 & o [ -XX:PermSize 16352 RV MIAH N E IR, I L% 2B o

CATALINA_OPTS M- Tt & Tomcat X #51E 1. 41K Tomeat [(VEAI{E B, 1HS I
Tomcat BEALSCHY .

3 213 J13) Novell ZENworks Server IR%5, 151847 LL Férs:
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/etc/init.d/novell-zenserver start
4 3% |- Novell ZENworks Server k%5, 5T F s

/etc/init.d/novell-zenserver stop

VERE: W Novell ZENworks Server Joi% A 2l, MG BB N L DA AE FE AL A8, 53
TVEAIEM . BEX RS B G ST &4, WEIEiTl P4

/etc/init.d/novell-zenserver debug

N H SR 2 R

/opt/novell/zenworks/share/tomcat/logs/catalina.out
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=¥ ZENworks Adaptive Agent

JITAT 2Lt ZENworks 5 BR [ B #% HR L 20 L2 “ZENworks FE MWACEE . Adaptive Agent
RAERE VA LI R SEHEAENS WA FIAE R ZEAE . AR A I LR VR AT UE
Rk, CLRBAT I HA ) ZENworks B HAT55 .

A KH# ZENworks Adaptive Agent [J1F4I(E B, 152 W, (ZENworks 11 SP2 K3, H5E Al
TIKRSZ TN ) “ZENworks Adaptive Agent #5525 .

BB, EBes [ 2e%E ZENworks Adaptive Agent 2 B, S Z0F R LA JLAS:

o IR PEAE £ % %% ZENworks 7 Desktop Management Agent 5% ZENworks Endpoint Security
Management 4.1 % i (1] 15 7% | %%% ZENworks Adaptive Agent, 1§82 18 21 A7 7],
1Edks: (ZENworks 11 SP2 &I, B VAR S % F) H i) “ZENworks Adaptive
Agent #3201, 1565 WA HAh ZENworks 7= SIS AE TRAT S IEAE LK PEAAE
El

/o

o IR EEAE VMWare VDI P38 L E [ Windows XP JEHUL 1% % | %234 ZENworks Adaptive
Agent, TEAIHR & L E %% VMware View Agent.

o R VMWare VDI RS ACE H %3¢ Novell Client [¥] Windows XP & 7 b2
%¢ ZENworks Adaptive Agent, PR ICVEAE A& FIC4%E 5K ZENworks. A KTELH(E R,
W2 W (ZENworks 11 SP2 RGE IS T M) i « H e A .

o U VMWare VDI 554 ic 5 ) Windows 7 FEFLIBE 44 LR I %% T ZENworks Adaptive
Agent Il VMWare View Agent, HGiE{E %% FIo4E 6 5% ZENworks. H RTEAIME .,
W2 W, (ZENworks 11 SP2 REFE IS T iy « - %e &4 .

+ “22%¢ ZENworks Adaptive Agent #[a], @DAZ0Hfi PR 152 o5 Ex A HAh e et F e s T, i
‘%4 7ZENworks Adaptive Agent I 125 FAA HAth e difEfriztr, WinJRe kACUR L
oh e L

o W% b ZENworks AR 2228 v e o R, filtan, 4 SR IEAE 224 ZENworks 4R
W% ) Windows HUBIAL TG BpIRAS, W& BrT e R 22 e FELe s, 350
ZENworks QB4 I

+ ZENworks fUBL 2238 ] fE B4, ELBILAR 2R R 52 1

%23 ZENworks Adaptive Agent
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ENZt ZENworks 44 6

IV NE S &N U\ER%%HMM&%@& ZENworks 8o WIR T RS54 Lee T
ZENworks Reporting Server, #2015 HI%E ZENworks Reporting Server (12 L
(ZENworks 11 SP2 et ) (1 « #1%¢ ZENworks % ), SR )5 1% ZENworks %
.

SUREIM It MAE A < AP BEIX 3k 1 210 <« T HRSA% > E13E ZENworks #4177 2ok BRI A
ZENworks $04i 22 o W ARG AL (1) A& AN 5 e U'U?fﬁﬂz%)ﬁ%ﬁ%ﬁ%%%@ﬁo BLENAE A
i ZENworks £t i, 155 WA B hliE ik (i Fq 5

VERE: Z Windows R 45 98 857 557 1% £ H12E ZENworks #4:, DAIRBA{R K 55 RAE 2
NigAT.

HEALLUT LWL T iR 215 &

o 55 6.1 75 < HI%E ZENworks S A2F I IE AU > 67 J1)

¢ 55 6.2 17 < H1%E Windows F R 5545 U\Em%ﬂk B (67 1)
o 55 6.3 <% Linux FRS % 2 (58 70 70

o 55 6.4 717 < HI%E Linux BB B EB% 7 (5 72 10

* 55 6.5 717 “ #1% Macintosh M JB A BB ” (55 75 10

6.1 E)ZE ZENworks 4419 IE TG F

W FEIDCEL ” PTIBALIE (B, LIRS A " SRR A % ZENworks BOHI, &
AR T«

AN, R < A BRI 1 BT AL 584 LB ZENworks A CAIRES A R L R

ZENworks) , #SIA LL 22 B B (R A SO PRAT 12 . X R o AT LU R A

1. MRG58 W & % 5 iE NV AREE .

2. HIELRTA MBS

3. EIBEEEE © TSRS IAMAITE « EARSS A o B2 RS s e A itk A2
ZENworks #0¥5 PEfE E RS 8% o, W RSB A FH  JE A ZENworks #5086 22, Hodl
e FIREA8 7 WS — AN < FIRSAR .
TFARAEEBEEIG R <« F RS 4s > 2 AT ER A BT MRS . MEREdEE © RS
2R, X RS S RO IO RS, TIEM “ZENworks FE 0 0 I

4, EVEEEAEE < FIRSSAE .

6.2 % Windows £ iR5s8. NEREZEZELHE

M Windows M JE % %% #1%¢ ZENworks A2 /T, WK% & BN T4, WIE A

TN AR EBRMNE MG (e, MR, WEMES) , R4 s 5T . RN

Wmdows RS R BRIX A, B A DX 1 @ bR AR R AN
“ MBS T,
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%% ZENworks Adaptive Agent A2 [HIVR 2 FiF St (94T EIALAERE, thAN 2 R A P o e
P A AR W E . ARTEAE R, WS (ZENworks 11 SP2 il ' & 560 2% F 1)

0 S0 B A

#1%E Windows TR 55 a4 M8 B B2 A B
1 EIRG A A B b, THIBAT
zenworks _installation directory\novell\zenworks\bin\ZENworksUninstall.exe
B FEHBEEISZR, 1HIZ1T ZENworksUninstall.exe --help
2 HEARWIEIES % R AIE R .
IR LEAE L I E R U571 H o

=) B8
WEFTEMEBIB X EEUATRE:

BEAER

FRER: FRHUTHERIEE “ EMEH "0 IP it
https:// AR 2R IP #i4iF5E DNS Z#f . %05

AR MREFEFERARARD, WefEEHtiHEOS.
AP&: BEMAPE. BIAERT, AP&ZA administrator.
O%: AAFEFEPIEER ZENworks BEEAFIEENS.

XAMER CHEERBERED) : MREIBMNREPER ZENworks X
f, IRIRFLIED. W&E " EEXE POREHEMATS.

AR WIRIBH I ZENworks Adaptive Agent BIAIR . X5 & 18 R 7
“ZENworks =5l jly " FIRIFE 2 i F A EIE AR (IERTF > EFKX
1R E > IF&EH > ZENworks fE#> —#8) .

WMREBMNGFZFF LR ZENworks, MIENZES “ SRR " #HITIERE, 3E,
WMRIEEZR ZENworks R BN EEEHH L, BAEMMSIEEER.

WMRIBIRST RAME R (FFREREEXEF) R, RaBE T—% W=
BREREBMEML " TUm.
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=

WiEA

EHITRIRME

MXEER

EREMAEY

R — IR

o MR HEKIRE: T8 ZENworks I#EESZ ER& L. ER,
XA L% ZENworks Adaptive Agent, 3 Hi&& 7 « &1 X~ PR
FEMIRS. AR TFRERE.

* 0% ZENworks {SIEH M « Xi8 7 BUEEMIRE: MIREENE
ZENworks Adaptive Agent 3 M “ BIBXIE " FERRIKE .

R WIRIGHEIZE ZENworks Adaptive Agent BJRUR. X EE R
STE “ZENworks #5H fuls " FRIESR 215 F A HIEABBER (B EER+
> EHEXIIRE > 1885 E > ZENworks fCEE> —iD «

* )4 ZENworks fES5 28X P BGE E Mg &E: MLEPELE
ZENworks BR% 88

g5 NRLRER - EEXEWMEE, WHREERIZXE.

¢ BiggEEsEMXiE. AREXBEHIMZEREFBEENEM
B EEXE . HIETIXATATEERE

MNRBIRF R EFEZ S — T XEET, WEERTHXEBER "R
[

¢ BERMNERER: & NBREBEAZTERE, FEREBIRSIZKRS
BB /AE. WETNART “ MNER&E .

XS “RE " WH P IRE HFREEEE S — KRB, ARERIETT
[

BLELUTRE:

MERER: FHAUTHERIEEH  ERSF "6 IP it

https:// AR 2267 IP #b4if 55 DNS Z#f: i% 05

AR MREFEFERARARD, WefEEHtiHEOS.

AP&: BEMAPE. BIAERT, AP&ZA administrator.

O%: AAFEFEPIEER ZENworks BEEAFIEEDS.

IR FEGR « ERG R FHAR T WAMER (FREREEXIES) K
I, SEHMEE MG AR NEBREIRET BLXMERE LT,
TR,

prite g vATE

¢ ZENworks FifR¥E: && LIS RE R “ZENworks FifRIE ", ES X
MRETE Hith ZENworks &k, BUNMER TASIEFIIET. R
“ZENworks FI{XIE " {HREBEIREZ L, WHEZELPITET IP LI
B, ZMREBESHEFEENAZIIEREI KR ZENworks Ping 1% 3k 4 i fig
MNig & L EZE ZENworks f5, BEMI&&E LA ZENworks FiRIB, 1F
£ 01 (ZENworks 11 SP2 R EHES 2 F M) BaY“ Mig&ELER
ZENworks F{tg ”,

¢ CASA: REBZRIH CASA . BUAER T HHET A Fik IR 7,
E A H 4 IE F A REth (£ CASA.

¢ ZENworks BUME3CHE: IR & LR “ZENworks BR{& ” . BN Sik
HiZIETR .

IR MREBEERETERAMEREFSET, MRESHET “BG” A6, =W
RigEr—“EREE", WRASBEH ZENworks B5 X %R .
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=) L]

EHE ERZER, LEMMEREEAREMERHITEL.
K7 BIRENRRT.

EGANBERT, ZAIEEFERATFIEPIRT.
ERHRTRERTE. ALEXHRABEREERIFF M.

3 1 ZENworks Adaptive Agent ZEREFEHLEIRE 14, 5L RFILRMHIA LS.
IAEFR oG 5 BN E 4o I, ENREHERRGER IS, UK L R E) .
HI3E 1 (E ZENworks 61O WIRE  (HEIEIR > BRI B8 &> a5 F >
ZENworks {CFE> {CPEL A1) .

4 i E S R
WRIEFE T LRI E 750, W ox GG LSS B . WIARIEFILE T, U E02he 2
B P A 258

5 WIREAAES TG LN E A S, T3 LU ER -

o CASA: UWIRIEPEAEENBI R CASA, JFARAE H G PR 2ibre, WImTBAA
Windows* A1 / IMBERAR RS » AT Mgt i SR B AR AE I FR 11 %e CASA Ja
c:\program files\novell\casa H sRATIARAFEAE, W AT LTl LM ER -

¢ ZENworks: &SRR R AL, HEEH . BnT LURE N T2 IR
ZENworks %8475 \ZENworks H 5% o

6 XIT Windows, I “ZENworks f5 i H0 > BIARIR B AR sLii b, 80T AT Bk S
B o

7 (BUGOLIE) Wik C2iE%E ZENworks AURE, W25 T2 1% ZENworks 11 SP2
Configuration Management Jf- T\ 555 [ 3 1) Windows 525 ¥ 25 F BRI 2R 50

7a 23 Windows ¥ 44 2% .

7b R NHSCIE, IR FEE R I
nalshell.dll
nalui.dll
nalredir.tlb

msrdp.ocx

7¢ <M Window T 2 4w 25

6.3 EI3E Linux EPREEE

M “Linux k%525 > #H123& ZENworks ZAFRS, AP « & B X > R es (RO A MK
%), WAL IR A PR A .

N Linux E MR 55 4% h 58 4% ZENworks #CPF, T 7EIR S5 2 P50 6 B AT A S A LLE fi

4.

Jopt/novell/zenworks/bin/zenuninstall —x —s http:// JRZ5#5 IP 4 5175w /75 -p 114 -a
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PUR &30 7 AP IR T FR S
o 556.3.1 17« #H3E ZENworks B FF DX I e Briees R 71 00
o 55 6.3.2 75 « HI%E ZENworks #AF, BEEXBAFRE RS " (B 72 70

6.3.1 EJ3E ZENworks F44H X b L BRig &

BEM “Linux FRS2% 7 HEIZE ZENworks ZR4F, JFM < B ELXHE > A el (BOEEMD %
%, RS 2R H S PR AN L R i

/opt/novell/zenworks/bin/zenuninstall —x —s http:// JRF5#5 IP #E4): Fif 15 -u JH /4 -p 114 [ &5 ]
Hrr,
-x, —-temove = M\ 25 HH 1% ZENworks AR FH M X I 2 R4 &

-s = TS 11 1P Ml IR 55 35S AT AL A ()3 15 o i3 0E TP b Ry 115 2o 250436
¥ http:// MRF5#51 IP HEAL - i [T 5

ERE: WER < ERSas AT A A2 BRA s 1 80, WITCHRAE -s HAZE . (HACR « %
JIR 554 7 3B AT AR T B AN AR BRI o 11, DA 2T o 35 o 115 1) % A AR

u =B B T 4
-p = XA 4.

AT LU LT

F6-1 HEEHEH

IR Thie

-z, --zone WEYE XA AR,

-g, --guid ¥ & H GUID.

-, -list ZHEMENEFIIR (USSR -

-L, --leave-packages

-c, --local-only
-0, --0em
-i, --delete-images

-a, --remove-auth

-d, --remove-log-dir
-q, --quiet
-h, --help

REE=FE. ELLIETERENEBRMA=ZDFH. BRI
EZTEAM, LLES () R

Mg & EZEK ZENworks 5, ERMNKEEBRIEE.
R ZENworks Ti{X#2, {BEI% ZENworks Adaptive Agent &.
B EIL MR ZENworks BRIG ST .

EN%5i@53 ZENworks 11 SP2 Z3Es EH1EM Novell STiFMub T %225
LT (CASA). MNRKIETE -a £, MEIRE CASA &,

EBRATEX
HITTIRREN % -

BRMEHFERE.

N3 ZENworks 34

4



6.3.2 )% ZENworks {4, (BEXIGHREBIEE

F “Linux k5545 7 1% ZENworks o, (HARSE B A « 4 BRI o ORI IPIR
&, IHAEIRSS A PEH B RS AT AR S A LT i 2

Jopt/novell/zenworks/bin/zenuninstall ¢ —s http:// JRE-ZETIP Hidil: 4t 5 -0 [ /74 -p 04 BETR ]

AL LU LT

F6-2 HkEH

AR Thie

-c, --local-only Mg & E3E ZENworks EfF, (BN ERIZE .

-a, --remove-auth 42833 ZENworks 11 SP2 RS E 1M Novell STHFMiE T HFHREHT
KERMH (CASA). MNRKIBE -a £, MKSIRE CASA €.

-h, --help ERREFRE.

AT AN e AN < A BRI I T R

6.4 % Linux NBEEZEXNZTEIRE

AT LA Linux MJBE A Linux 52585 345 BT DL 2R (1) s
o 56417 < KIRGUIEEE " (5 72 50
o 55642 < AMUEIS: Y (5 74 50

6.4.1 XA RIEIZE

M Linux M JE 15 2% E1%é ZENworks #AFZ T, WAL & BEHOAZE B, LI
WA ERMNEMAE CEE. B NWERES) , R4 RRIBITHRR . £
e, #nTCAREZL Linux MBI ELBRTRIRG B B M. Blife, ik n] DL B
DI LRz s, JFEIRER A% Y ZENworks Adaptive Agent.

o %2 Linux MJg¥ B 72 70

+ %% ZENworks Adaptive Agent I M DX I IS EM 3% (5 73 T0)

BEZ% Linux NRIR&
W Linux WA RIRG E RN E M, Ul LR E M0 CEE. &R, WA
B KEFNE %
1 7£ Linux B & &GS FERFFAL, i /opt/novell/zenworks/bin/novell-zenworks-xplat-uninstall
DAL B R T o
2 AR S, RIS TERRE T X R E GESD S
BOEREBOANX B E (il , 1HHA 2 8id% Enter.
Ron: A7 IR TSR I B34 Enter, /< ERERE PR B2 B0INE,  BIEE 5 R
18,
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3 YA CA, SRJE % Enter.
4 {F < HIEEA > fEREd, % Enter LLE SR M J77 IR 45 #5350

5 7 “ZENworks B X 85 B~ BE%E, #i\ “Linux M8 & 7 H MR« RS 4 ”
(1P Hbdil .

6 A« FRSSAS AT .
FLEPCER NI 1] 443, 1514 Enter.
7 BN E R R 4
FAE BN 7 44 (Administrator), 4% Enter.
8 M ADCIEAE B A 4.

9 (HUIEBLIME) WA “Linux Mg CHCE « B M, WAEERSERNE RIS
BRI AR . EOR YR, 1514 Enter.

10 &EHME, SR)54% Enter JFAGEI%E
ZENworks HIRFE P PAT N A4
o B REBRITH « NE > M.
* M “ZENworks #&ilH0y » BRI (ALESEI-R > JRF5#5 A0 .
11 11T zac satr Ap LR OB A 22 B0 M A1 €

12 (RSO E ) T SR L ERAC BRI A DSl O P &, T 4R 8L 12 ZENworks
Adaptive Agent Jf DI G M & B 73 70 .

%% ZENworks Adaptive Agent 3 M X5 HEGE i F & &

AT BA T AP 3R AT DU B X 8 25 R Linux 3245 Bk BLAOA B EEI%E ZENworks Adaptive
Agent.

1 7 Linux MJE B #4486 &5 LR T4k, #i\ fopt/novell/zenworks/bin/novell-zenworks-xplat-uninstall
LAH B Bl R

2 AR E S, EPRETEHER AN X S RE GBS .
FEREPEBRAX S (J5E) , iERI 2 Bi4% Enter.
B BRI ERIN 3% Enter, KON VR P2 BOAE,  BIFES T EoR T
.

3 YA CA, SRJE % Enter.

4 F < EIBESEAY > BEgE, 4% Enter DL PR IR M X BHR 7177 IRER T o

5 Y& “ZENworks T X85 B~ BE%E, %\ “Linux M8 & 2 H MR« FRSGS 2
() 1P Hbdik.

6 A« ERSSAE TR .
FEEPRER N G 1 443, 1544 Enter.
7 BN E R R 4
FAE BN 7 44 (Administrator), 4% Enter.
8 M ADCIEAE B A4
9 AEML, SR)51% Enter TFAAEILL.
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74

ZENworks EIZFE P AT N HIERAE:
+ 13 ZENworks Adaptive Agent.,
* MRS RS ZENworks 11 SP2 Configuration Management A< i RPM.

+ M “ZENworks #£ [ H 0 BERBEAXN G (ALK > ZEIEIR > R
F .

R WERERRIG, 35 WEAR H &GS

+ /var/opt/novell/log/zenworks/ZENworks XPlat Agent Uninstall < /7#%> log.xml
+ /tmp/err.log

6.4.2 ZAihEIZE

“ AHhENRS 2 EIALE1%E ZENworks Adaptive Agent.

1 R EINAE HE “Linux B KL~ BIRURE .

[X e L B3 AE “ZENworks $E 8 0y » A Dbk B L i TR CPBE I (Y SRR
> BRI B> WA B P> ZENworks fCPE> —#0 .

2 7t Linux MJE AT G HFERFTAL, i\ foptimovell/zenworks/bin/novell-zenworks-xplat-uninstall
LU Z) AR o

3 XA S, EREs T AR T X (S .
COEPEEOA DR E (988D , 1A 2 5% Enter.

%;eﬂ?z A OUE TS 7s I 4 3% Enter, RN EIRERE PR 2 BRIMEL,  BIHE 5 Bl
fE.

4 [P SCAR, SRJE % Enter.

5 FF < HIBRAL > fRgErh, M\ 2 AR AAYBIRER I, AR5 4% N Enter DL HUL
.

6 (HLMEOLIE) Wk “Linux W@ ¥s ” CHRCHE « G~ M0, WIFEEIRE U R
IR AR . EORE MR, 1514 Enter.

7 BEWE, RJEH% Enter JTAREIHE.

ZENworks HIZF2 Pl it £ “Linux B ” AR FTH RPM K% ZENworks
Adaptive Agent.

8 (HLMEDLINTE) WARER R, TS WL H &S
* /var/opt/novell/log/zenworks/ZENworks XPlat Agent Uninstall < /7#%> log.xml
¢ /tmp/err.log
ZENworks Adaptive Agent HI%¢58 5 J5,  BIME 55 A1 (0 AHOC B A (A1 RPM. #0625
KR, “ZENworks #6700 » 4525 7R Linux WA S (AR > JRE#5E A0
HAAT A« W M. WERAMIERIZA S, 1§78 “ZENworks 2 i 0 Hh AT B H #
1
1 RERIEIRST < Wm et ™ Ao,

AR LR A ERTEAE L, S0 (ZENworks 11 SP2 RGFHSH T Hil) «
MR S5 4% 2 b 5 BR AR 3L 7
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2 il AIEIR > A AT
3 & Linux 55 55 (0 &IEHE, AR5 S kr.

6.5 )2 Macintosh \BigE & ZE 8%

0] IAE Macintosh M J& ¥ 25 F1 Macintosh 528 ¥ #5 EFAT LU 287 [ 515

o G5 6.5.1 7« RGN EIRE > (55 75 )
o 55 6.52 7 AHEIRE (5 75 T

6.5.1 XK HIEE

e N & LR ITE N E At CEe. Mg, WAERES) , LB RSRAERIRE X
o RIS AT ERERE P S BRI Jrp 22 ik ise &, IR 4 1Y) ZENworks Adaptive
Agent,

+ %2 Macintosh \JE & (55 75 1)

¢ 3% ZENworks Adaptive Agent Jf- X3k HP R MR 24 (5 75 1)

PE4% Macintosh MBi&&

WA Macintosh B & A FRIRS T I M E M 0, Babztid LN E Mt (e, iR, R
MESD 7 AORER N E Bt . AR ERMNBBES M EORELR, WS« LM E R
Mt .

%% ZENworks Adaptive Agent 3 M X5 R EGE i F & &

AT LA 25 B8 T UM B X 5k 7 25 4 Macintosh 3285 B4, LAS 4% 1 1% ZENworks
Adaptive Agent.

1 7E Macintosh M B & &3 & $E R FF4L, Hi\ Jopt/movell/zenworks/bin/novell-zenworks-xplat-
uninstall FL§TEC ) EIEEFE T o

2 A HIRERIY > BEdgh, % Enter AL EE M XN HIRE TN
3 PRAEDCHEAET B O B SEIE,  TTAR DI M e, AR EIRAR L

L1 S DX I T 3 I 4 R, RSN EAE H ASH IS R . AT S A b T2 ()
AME R, ES W 6.5.2 1 < AHEd: > (5575 1) .

6.5.2 AihiENsE
“ ARHbEIRE 2 BETUN EI%E ZENworks Adaptive Agent.

1 1t Macintosh MJ& &3 HI G 3R TT4L, %\ /opt/ovell/zenworks/bin/novell-zenworks-xplat-
uninstall EC 3] FIEFET o

2 BN 2 IEFE A BIFELT, AR5 XL Enter UGS HRIEFE

3 (UGS ) WM, 1S WL H &30
Ivar/opt/novell/log/zenworks/ZENworks XPlat Agent Uninstall < /#7#¢> log
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ZENworks Adaptive Agent #1356 )5, BIMEL M EAHCHI T A AT RPM #f N & 2
K&, ZENworks &l - CAZESEDUR > RE#E LD )14 278 Macintosh % 2% %
WHEAMNEAT. WEAMERZA S, 154E “ZENworks #5650~ AT BL S $#A4E

1 LBRIRIRSG « B " it

B LB AN ER, iE3 M (ZENworks 11 SP2 RAEE TS TN diy «
MRS 28 Z IR LB B B 7

2 i AREIR > IR AT
3 L& Macintosh 55 %% 55 I S IEHE, AR5 i 4R
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REAITXHBEEZS

2242 Novell ZENworks 11 SP2, WL LR F At 52245 DVD AR F 3% setup.exe BLJ
sﬁupshfﬂfﬂffﬁ(##%%@aﬂfﬁﬁo XL AT oy AT R AT .

AT PR AERCR AL, A% sh #7415 setup.sh B

FA1 R AT A

BT E 2R AR

-e --console ({XPR Linux) EiEf$iTRE.

-l --database-location JEEBEX OEM (AR HIEEBRR.

-c --create-db EMRIEEEETA.
EXRESALE -o FIER.

-0 --sysbase-oem MHEREREFIREN OEM HIEEHITEE. XSEMREERF
%jﬂﬁ??l‘ﬁﬂ%ﬂﬁﬁﬁﬁ%ﬁE@%ﬂ?ﬁ)ﬁiﬁlﬁ, MR B E SR EE EiR
EXREEERLE -c FER.

-S --silent MRKE f BRELESEA, SSEEBITHREGENR X4

(X BAA properties, AIXE#FITHRIE. EMBZURATH
RS LM ABERE) .,

WRE fEEELESEA, WSEMAET f BESRERIML L
, ERSFLEHIEARERE.

[ X% —property-file [ X ## 5 -s BREHEER, BEEENMEXHRITEARE (KR
#] #Z] ™) R

WMRAIEEMEL M, SEREIXHGRBFIER, W AR
NIRRT GUI RESEWGSITRE.

‘4£§ﬁ§ﬁﬂ:
o {E Linux [} 8 LT i 417 508
sh unzip location/Diskl/setup.sh -e

o R H R R

unzip location\diskl\setup.exe -1 d:\databases\sybase

o Qg A Y SCA 2
unzip location\diskl\setup.exe -s
o PATIEN IR 2%k
unzip location\diskl\setup.exe -s -f c:\temp\myinstall 1.properties

ARTEAME R, THS I 4.2 717 “ PUT BB e (5 56 10 o

REANITXHE

TE
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£ Linux €& = E£AKHiE RPM &

TAE Linux R4S 4% L2223 ZENworks, 1205548 LA 2222 4 RPM 4. £k Linux W4

P K RPM B TEAN R B, IS IEL R L

BN

« FHBATM

“Red Hat Enterprise Linux %545 > (Z 79 1)

¢ %5 B.2 7 “SUSE Linux Enterprise Server” (i 83 i)

B.1 Red Hat Enterprise Linux i 552§

JFUH7E Red Hat Enterprise Linux IR %5 %5 b %3 ZENworks Z 7, #&0] LA# 4] Red Hat
Enterprise Linux 23R (R 2RSS 4% Fcdefe iyl

RHEL 5.0 - 32 i

RHEL 5.0 - 64 {i

RHEL 6.0 - 32 {i

RHEL 6.0 - 64 {i

bash
libxml2
glibc

zlib

libjpeg
libgcc
libstdc++
perl

gawk
coreutils
sed

grep
findutils
mktemp
libtermcap
basesystem
glibc-common
db4

gdbm
chkconfig
info

libacl

bash

perl

glibc
mktemp
libtermcap
zlib

glib2

db4

gdbm
chkconfig
coreutils
gawk

sed

grep
findutils
basesystem
glibc-common
libgcc
termcap
libstdc++
info

libattr

bash
libxml2
libXext
glibc

zlib
libjpeg
libX11
libXtst
hal
hal-libs
dbus
dbus-libs
util-linux-ng
net-tools
gdbm
db4
ncurses-libs
openssl
perl

grep

sed

glibc-common

bash
libjpeg
libXext
libX11
libXtst

glibc

zlib

openssl
ncurses-libs
gdbm

db4
util-linux-ng
net-tools
perl

dbus
dbus-libs
hal-libs

hal

libxml2
libX11-common
libxcb

libXi

7£ Linux €& L REAKTH RPM &
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RHEL 5.0 - 32 {if

RHEL 5.0 - 64 fi

RHEL 6.0 - 32 {if

RHEL 6.0 - 64 fi

libselinux
pam

pcre

termcap
setup
filesystem
tzdata
ncurses
libattr
libsepol
mcstrans
cracklib-dicts
audit-libs
cracklib
libcap
initscripts
python
libX11
libXext
libXfixes
libXrandr

libXinerama

libXtst
libXdamage
openssl097a
glib2

procps
iproute
iputils
ethtool

mingetty

libacl
libselinux

pam

pcre
setup
filesystem
tzdata
ncurses
libsepol
mcstrans
cracklib-dicts
audit-libs
shadow-utils
cracklib
libjpeg

libX11
libXext
libXfixes
libXrandr
libXinerama
libXtst

libXdamage

openssl097a

libcap

initscripts

python

libXau

libXdmcp
xorg-x11-filesystem
libXrender

e2fsprogs-libs

gawk
shadow-utils

coreutils

pam
findutils
mono-core
nss-softokn-freebl
libgcc
basesystem
libxcb
libX11-common
libXi

glib2

initscripts
dbus-glib

udev

dmidecode
libblkid

libusb

ConsoleKit

acl

expat

chkconfig
pciutils-libs
pm-utils
hal-info
cryptsetup-luks
libselinux
audit-libs
libcap-ng

libsepol

libgcc
glibc-common

nss-softokn-
freebl

basesystem
krb5-libs
ca-certificates
coreutils
libcom_err
ncurses-base
libblkid
audit-libs
libutempter
info

popt

pam
libselinux
libsepol
libuuid

udev
perl-version
perl-libs

perl-Module-
Pluggable

perl-Pod-Simple
expat

chkconfig
shadow-utils
libcap-ng

glib2
cryptsetup-luks
grep

pciutils-libs
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RHEL 5.0 - 32 {if

RHEL 5.0 - 64 fi

RHEL 6.0 - 32 {if

RHEL 6.0 - 64 fi

redhat-release
shadow-utils
psmisc
e2fsprogs
net-tools
util-linux
module-init-tools
udev

SysVinit
readline
bzip2-libs
openssl

libXau
libXdmcp
xorg-x11-filesystem
libXrender
e2fsprogs-libs
krb5-libs
device-mapper
popt
MAKEDEV
keyutils-libs
rsyslog
logrotate
xinetd
tcp_wrappers
sqlite

compat-libstdc++.i686

krb5-libs
procps

iproute

iputils

ethtool
mingetty
redhat-release
psmisc
e2fsprogs
net-tools

udev

SysVinit
util-linux
module-init-tools
readline
bzip2-libs
openssl
device-mapper
keyutils-libs
MAKEDEV
popt

binutils
mkinitrd

nash

cpio

hmaccalc

gzip

tar

kpartx

device-mapper-multipath

lvm2

info
libutempter
libuuid

popt
ncurses-base
krb5-libs
ca-certificates
libcom_err
perl-libs
perl-Module-Pluggable
perl-Pod-Simple
perl-version
pcre

tzdata

setup

libcap

libacl

ncurses
libattr

gmp
coreutils-libs
cracklib
cracklib-dicts
filesystem
libXau

gamin

upstart

iputils
mingetty

cpio

sysvinit-tools

libusb
pm-utils
gawk
dbus-glib
initscripts
ConsoleKit
hal-info

acl
dmidecode
sed

findutils
freetype
libXdmcp
libXau
tzdata
filesystem
setup
keyutils-libs
coreutils-libs
libattr
ncurses
libcap

libacl

gmp

cracklib
cracklib-dicts
sysvinit-tools
hwdata
MAKEDEV

perl-Pod-
Escapes

gamin
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RHEL 5.0 - 32 {if

RHEL 5.0 - 64 fi

RHEL 6.0 - 32 {if

RHEL 6.0 - 64 fi

dmraid

nspr
nss
less

libsysfs

device-mapper-event

dmraid-events
sgpio
compat-readline43
rsyslog

logrotate

sqlite

compat-libstdc++.i686

redhat-release-server

iproute
module-init-tools
procps
psmisc

ethtool

hwdata
MAKEDEV
libstdc++

polkit
ConsoleKit-libs
hdparm

kbd
cryptsetup-luks-libs
keyutils-libs
perl-Pod-Escapes
gzip

libnih

libidn

iptables

binutils

eggdbus

kbd-misc
device-mapper-libs
libgpg-error
libgcrypt

less
device-mapper
libudev
tcp_wrappers-libs

jpackage-utils

cryptsetup-luks-
libs

pcre
libstdc++
kbd
hdparm

redhat-release-
server

module-init-tools
procps

ethtool

upstart
mingetty
iproute

cpio

psmisc

iputils
ConsoleKit-libs
polkit

gzip

libgcrypt

device-mapper-
libs

libgpg-error
kbd-misc
binutils

libnih

iptables

libidn

eggdbus

less
device-mapper
libudev

tcp_wrappers-libs
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RHEL 5.0 - 32 {if

RHEL 5.0 - 64 fi

RHEL 6.0 - 32 {if

RHEL 6.0 - 64 fi

compat-libstdc++.i686

jpackage-utils
libXtst.i686
libXi.i686
libXext.i686
libxcb.i686
libX11.i1686
libXau.i686

nss-softokn-
freebl.i686

glibc.i686

compat-
libstdc++.i686

B.2 SUSE Linux Enterprise Server

JF4A7E SUSE Linux Enterprise Server [ %% ZENworks 2 A, #&7] LI{# F} SUSE Linux
Enterprise Server 24 AR 1% IR 55 #4224l

SLES 10 SP3 - 32 {i.

SLES 10 SP3 - 64 {i.

SLES 11 SP1-32 {x

SLES 11 SP1 - 64 {i

xinetd
bash
libxmI2
glibc
libjpeg
zlib
libgcc
libstdc++
perl
coreutils
fillup
gawk
grep
insserv
pwdutils

sed

xinetd
bash
libxml2
glibc-32bit
libjpeg-32bit
zlib-32bit
libgcc
libstdc++
perl
coreutils
fillup
gawk
glibc

grep
insserv

pwdutils

xinetd
bash
libxml2
glibc
libjpeg
zlib
libgcc43
libstdc++43
perl
coreutils
fillup
gawk
grep
insserv
pwdutils

sed

xinetd

bash

libxml2
glibc-32bit
libjpeg-32bit
zlib-32bit
libgcc4d3-32bit
libstdc++43-32bit
perl

coreutils

fillup

gawk

glibc

grep

insserv

pwdutils
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SLES 10 SP3 - 32 {if

SLES 10 SP3 - 64 {if

SLES 11 SP1-32 {i

SLES 11 SP1 - 64 {i

sysvinit
mono-core
pam

findutils
gdbm
ncurses
openssl
readline
bzip2

expat

glib2

popt

rpm

logrotate

tcpd
filesystem

db

9zip

info

libacl

libattr
audit-libs
libnscd
libxcrypt
openldap2-client
openslp
pam-modules
cracklib
gnome-filesystem
permissions
suse-build-key

libzio

sed

sysvinit
diffutils
logrotate
perl-base
tcpd
libreadline5
libncurses5
zlib
libglib-2_0-0
libgmodule-2_0-0
libgthread-2_0-0
gdbm
libdb-4_5
coreutils-lang
info

libacl

libattr
libselinux1
pam
filesystem
aaa_base
libldap-2_4-2
libnscd
libopenssl0_9 8
libxcrypt
openslp
pam-modules
libsepol1
findutils
mono-core

bzip2

sysvinit
mono-core
pam

findutils
diffutils
logrotate
perl-base
tcpd
libreadline5
libncurses5
filesystem
gdbm
libdb-4_5
coreutils-lang
info

libacl

libattr
libselinux1
aaa_base
libldap-2_4-2
libnscd
libopenssiO_9 8
libxcrypt
openslp
pam-modules
libsepol1
libglib-2_0-0
libgmodule-2_0-0
libgthread-2_0-0
audit-libs
cracklib

bzip2

sed

sysvinit
diffutils
logrotate
perl-base
tcpd
libreadline5
libncurses5
zlib
libglib-2_0-0
libgmodule-2_0-0
libgthread-2_0-0
gdbm
libdb-4_5
coreutils-lang
info

libacl

libattr
libselinux1
pam
filesystem
aaa_base
libldap-2_4-2
libnscd
libopensslO_9 8
libxcrypt
openslp
pam-modules
libsepol1
findutils
mono-core

bzip2
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SLES 10 SP3 - 32 {if

SLES 10 SP3 - 64 {if

SLES 11 SP1-32 {i

SLES 11 SP1 - 64 {i

cyrus-sasl
mktemp
aaa_base
grg
aaa_skel
ash

cpio

diffutils
mingetty
sles-release
avahi
xorg-x11-libs
dbus-1
libdaemon
python
python-gdbm
python-gtk
fontconfig
freetype2
atk

cairo

glitz

gtk2
libglade2
libpng
pango
python-cairo
python-numeric
libtiff

libsvg
libsvg-cairo

net-tools

cron

popt
terminfo-base
glib2

pcre

libbz2-1

libzio

audit-libs
cracklib

cpio

login

mingetty
ncurses-utils
net-tools
psmisc
sles-release
udev
cyrus-sasl
permissions
glib2-branding-SLES
glib2-lang
libgcc43
libstdc++43
cracklib-dict-full
cpio-lang
sles-release-DVD
libvolume_id1
licenses
libavahi-client3
libavahi-common3
libjpeg
xorg-x11-libX11

cron
popt
terminfo-base
libbz2-1

libzio

cpio

login

mingetty
ncurses-utils
net-tools

psmisc
sles-release

udev

cyrus-sasl
permissions

glib2

pcre
cracklib-dict-full
cpio-lang
sles-release-DVD
libvolume_id1
glib2-lang
glib2-branding-SLES
libavahi-client3
libavahi-common3
xorg-x11-libX11
xorg-x11-libXext
xorg-x11-libXfixes
xorg-x11-libs
dbus-1
xorg-x11-libXau

xorg-x11-libxcb

cron
popt
terminfo-base
glib2

pcre

libbz2-1

libzio

audit-libs

cracklib

cpio

login

mingetty
ncurses-utils
net-tools

psmisc
sles-release

udev

cyrus-sasl
permissions
glib2-branding-SLES
glib2-lang
libgcc43
libstdc++43
cracklib-dict-full
cpio-lang
sles-release-DVD
libvolume_id1
licenses
libavahi-client3
libavahi-common3
libjpeg
xorg-x11-libX11
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SLES 10 SP3 - 32 {if

SLES 10 SP3 - 64 {if

SLES 11 SP1-32 {i

SLES 11 SP1 - 64 {i

util-linux
update-alternatives
Mesa
openmotif-libs
libdrm

sqlite

compat-libstdc++.i686

xorg-x11-libXext
xorg-x11-libXfixes
xorg-x11-libs
dbus-1
xorg-x11-libXau
xorg-x11-libxcb
fontconfig
freetype2

libexpat1
xorg-x11-libICE
xorg-x11-libSM
xorg-x11-libXmu
xorg-x11-libXp
xorg-x11-libXpm
xorg-x11-libXprintUtil
xorg-x11-libXrender
xorg-x11-libXt
xorg-x11-libXv
xorg-x11-libfontenc
xorg-x11-libxkbfile
libuuid1

libsqlite3-0
libgobject-2_0-0
rpm

util-linux

libblkid1
util-linux-lang
update-alternatives
postfix

netcfg

openldap2-client

compat-libstdc++.i686

fontconfig
freetype2

libexpat1
xorg-x11-libICE
xorg-x11-libSM
xorg-x11-libXmu
xorg-x11-libXp
xorg-x11-libXpm
xorg-x11-libXprintUtil
xorg-x11-libXrender
xorg-x11-libXt
xorg-x11-libXv
xorg-x11-libfontenc
xorg-x11-libxkbfile
libuuid1

libsqlite3-0
libgobject-2_0-0
rpm

util-linux

libblkid1
util-linux-lang
update-alternatives
postfix
openldap2-client
netcfg

compat-libstdc++.i686

xorg-x11-libXext
xorg-x11-libXfixes
xorg-x11-libs
dbus-1
xorg-x11-libXau
xorg-x11-libxcb
fontconfig
freetype2

libexpat1
xorg-x11-libICE
xorg-x11-libSM
xorg-x11-libXmu
xorg-x11-libXp
xorg-x11-libXpm
xorg-x11-libXprintUtil
xorg-x11-libXrender
xorg-x11-libXt
xorg-x11-libXv
xorg-x11-libfontenc
xorg-x11-libxkbfile
libuuid1

libsqlite3-0
libgobject-2_0-0
rpm

util-linux

libblkid1
util-linux-lang
update-alternatives
postfix

netcfg
openldap2-client

compat-libstdc++.i686
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imFF Linux AR F&EFKIEE) RPM

C.1 ;&BF Linux BRE A RPM

AN 425 Fh Linux 55 25 BT (1) RPM

% RPM

RHEL 5 (32 {i) bash.i386. libxml2.i386. glibc.i686. zIib.i386.
libjpeg.i386. net-tools.i386. util-linux.i386.
libtermcap.i386. ncurses.i386. readline.i386.
gdbm.i386. coreutils.i386. openss|.i686.
perl.i386. sed.i386. gawk.i386. grep.i386.
findutils.i386. mktemp.i386.
basesystem.noarch. glibc-common.i386.
libgcc.i386. chkconfig.i386. libselinux.i386.
audit-libs.i386. popt.i386. info.i386. e2fsprogs-
libs.i386. pam.i386. udev.i386.
termcap.noarch. libacl.i386. krb5-libs.i386.
db4.i386. pcre.i386. setup.noarch.
filesystem.i386. tzdata.noarch. libsepol.i386.
mcstrans.i386. device-mapper.i386. cracklib-
dicts.i386. cracklib.i386. MAKEDEV.i386.
libattr.i386. keyutils-libs.i386. libstdc++.i386.
libcap.i386. initscripts.i386. python.i386.
shadow-utils.i386. glib2.i386. procps.i386.
iproute.i386. iputils.i386. ethtool.i386.
mingetty.i386. redhat-release.i386. psmisc.i386.
e2fsprogs.i386. module-init-tools.i386.
SysVinit.i386. bzip2-libs.i386.
tcp_wrappers.i386. rsyslog.i386. logrotate.i386.
jpackage-utils.noarch
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&% =%

RPM

RHEL 5 (64 {i0)

bash.x86_64. net-tools.x86_64. util-
linux.x86_64. glibc.x86_64. zlib.x86_64.
libtermcap.x86_64. ncurses.x86_64.
readline.x86_64. gdbm.x86_64.
coreutils.x86_64. openssl.x86_64. perl.x86_64.
sed.x86_64. gawk.x86_64. grep.x86_64.
findutils.x86_64. libxmI2.x86_64.
mktemp.x86_64. chkconfig.x86_64.
libselinux.x86_64. audit-libs.x86_64.
popt.x86_64. info.x86_64. e2fsprogs-
libs.x86_64. pam.x86_64. udev.x86_64.
basesystem.noarch. glibc-common.x86_64.
libgcc.x86_64. termcap.noarch. libattr.x86_64.
libacl.x86_64. krb5-libs.x86_64. db4.x86_64.
pcre.x86_64. ibsepol.x86_64. mcstrans.x86_64.
device-mapper.x86_64. cracklib-dicts.x86_64.
shadow-utils.x86_64. cracklib.x86_64.
MAKEDEV.x86_64. setup.noarch.
filesystem.x86_64. tzdata.noarch. keyutils-
libs.x86_64. libstdc++.x86_64. libcap.x86_64.
initscripts.x86_64. python.x86_64. glib2.x86_64.
procps.x86_64. proute.x86_64. iputils.x86_64.
ethtool.x86_64. mingetty.x86_64. redhat-
release.x86_64. psmisc.x86_64.
e2fsprogs.x86_64. SysVinit.x86_64. module-init-
tools.x86_64. bzip2-libs.x86_64.
binutils.x86_64. mkinitrd.x86_64. nash.x86_64.
cpio.x86_64. hmaccalc.x86_64. gzip.x86_64.
tar.x86_64. kpartx.x86_64. device-mapper-
multipath.x86_64. Ivm2.x86_64. dmraid.x86_64.
nspr.x86_64. nss.x86_64. less.x86_64.
libsysfs.x86_64. device-mapper-event.x86_64.
dmraid-events.x86_64. sgpio.x86_64.
tcp_wrappers.x86_64. rsyslog.x86_64.
logrotate.x86_64. jpackage-utils.noarch
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RPM

RHEL 6 (32 {i)

bash.i686. rep.i686. sed.i686. wget.i686.
gdbm.i686. glibc.i686. zlib.i686. db4.i686.
ncurses-libs.i686. openssl.i686. util-linux-
ng.i686. net-tools.i686. libXext.i686.
libjpeg.i686. 1ibX11.i686. libXtst.i686.
libxml2.i686. gawk.i686. findutils.i686.
coreutils.i686. hal.i686. hal-libs.i686.
dbus.i686. dbus-libs.i686. libsysfs.i686.
readline.i686. pcre.i686. info.i686.
libselinux.i686. nss-softokn-freebl.i686. glibc-
common.i686. libgcc.i686. basesystem.noarch.
ncurses-base.i686. krb5-libs.i686. ca-
certificates.noarch. libcom_err.i686.
libsepol.i686. pam.i686. libutempter.i686.
udev.i686. audit-libs.i686. libblkid.i686.
libuuid.i686. popt.i686. libxcb.i686. libX11-
common.noarch. libXi.i686. libcap.i686.
libacl.i686. ncurses.i686. libattr.i686. gmp.i686.
coreutils-libs.i686. glib2.i686. initscripts.i686.
dbus-glib.i686. dmidecode.i686. libusb.i686.
ConsoleKit.i686. acl.i686. expat.i686-
chkconfig.i686. pciutils-libs.i686. pm-utils.i686.
shadow-utils.i686. hal-info.noarch. cryptsetup-
luks.i686. libcap-ng.i686. libstdc++.i686.
tzdata.noarch. setup.noarch. filesystem.i686.
keyutils-libs.i686. cracklib.i686. cracklib-
dicts.i686. sysvinit-tools.i686. hwdata.noarch.
MAKEDEV.i686. libXau.i686. gamin.i686.
upstart.i686. iputils.i686. mingetty.i686.
cpio.i686. redhat-release-server.i686.
iproute.i686. module-init-tools.i686. procps.i686.
psmisc.i686. ethtool.i686. polkit.i686.
ConsoleKit-libs.i686. hdparm.i686. kbd.i686.
cryptsetup-luks-libs.i686. gzip.i686. libnih.i686.
libidn.i686. iptables.i686. binutils.i686.
eggdbus.i686. kbd-misc.noarch. device-mapper-
libs.i686. libgpg-error.i686. libgcrypt.i686-
less.i686. device-mapper.i686. libudev.i686.
xinetd.i686. tcp_wrappers-libs.i686
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&% =%

RPM

RHEL 6 (64 {i0)

bash.x86_64. libjpeg.x86_64. libXext.x86_64.
libX11.x86_64. libXtst.x86_64. glibc.x86_64.
zlib.x86_64. dbus.x86_64. dbus-libs.x86_64.
hal-libs.x86_64. hal.x86_64. util-linux-
ng.x86_64. net-tools.x86_64. openssl.x86_64.
ncurses-libs.x86_64. gdbm.x86_64.
db4.x86_64. perl.x86_64. sed.x86_64.
grep.x86_64. coreutils.x86_64. gawk.x86_64.
findutils.x86_64. libxml2.x86_64. libX11-
common.noarch. libxcb.x86_64. libXi.x86_64.
libgcc.x86_64. glibc-common.x86_64. nss-
softokn-freebl.x86_64. basesystem.noarch.
expat.x86_64. libselinux.x86_64. audit-
libs.x86_64. chkconfig.x86_64. shadow-
utils.x86_64. libcap-ng.x86_64. glib2.x86_64.
libblkid.x86_64. cryptsetup-luks.x86_64. pciutils-
libs.x86_64. libusb.x86_64. pm-utils.x86_64.
dbus-glib.x86_64. initscripts.x86_64.
ConsoleKit.x86_64. hal-info.noarch. acl.x86_64.
dmidecode.x86_64. udev.x86_64.
libutempter.x86_64. info.x86_64. popt.x86_64.
pam.x86_64. libsepol.x86_64. libuuid.x86_64.
krb5-libs.x86_64. ca-certificates.noarch.
libcom_err.x86_64. ncurses-base.x86_64. perl-
version.x86_64. perl-libs.x86_64. perl-Module-
Pluggable.x86_64. perl-Pod-Simple.x86_64.
pcre.x86_64. coreutils-libs.x86_64.
libattr.x86_64. ncurses.x86_64. libcap.x86_64.
libacl.x86_64. gmp.x86_64. freetype.x86_64.
libXdmcp.x86_64. libXau.x86_64.
tzdata.noarch. filesystem.x86_64. setup.noarch.
gamin.x86_64. cryptsetup-luks-libs.x86_64.
libstdc++.x86_64. kbd.x86_64. hdparm.x86_64.
redhat-release-server.x86_64. module-init-
tools.x86_64. sysvinit-tools.x86_64.
procps.x86_64. ethtool.x86_64. upstart.x86_64.
mingetty.x86_64. iproute.x86_64. cpio.x86_64.
psmisc.x86_64. iputils.x86_64. ConsoleKit-
libs.x86_64. polkit.x86_64. hwdata.noarch.
MAKEDEV.x86_64. cracklib.x86_64. cracklib-
dicts.x86_64. keyutils-libs.x86_64. perl-Pod-
Escapes.x86_64. libgcrypt.x86_64. device-
mapper-libs.x86_64. libgpg-error.x86_64. kbd-
misc.noarch. binutils.x86_64. libnih.x86_64.
iptables.x86_64. libidn.x86_64.
eggdbus.x86_64. gzip.x86_64. device-
mapper.x86_64. libudev.x86_64. less.x86_64.
tcp_wrappers-libs.x86_64. jpackage-utils.noarch
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RPM

SLES 10 (32 i)

SLES 10 (64 i)

bash.i586. coreutils.i586. fillup.i586.
insserv.i586. logrotate.i586. perl.i586. sed.i586.
tcpd.i586. libxml2.i586. libjpeg.i586-
openssl.i586. xorg-x11-libs.i586. zlib.i586.
bzip2.i586. expat.i586. glib2.i586. popt.i586.
rpm.i586. sqlite.i586. dbus-1.i586. hal.i586.
sysfsutils.i586. net-tools.i586. util-linux.i586-
gdbm.i586. ncurses.i586. readline.i586.
gawk.i586. grep.i586. pwdutils.i586. mono-
core.i586. pam.i586. findutils.i586. glibc.i686.
info.i586. libacl.i586. libattr.i586. db.i686.
gzip.i586. fontconfig.i586. freetype2.i586.
gnome-filesystem.i586. permissions.i586. suse-
build-key.noarch. aaa_base.i586. dbus-1-
glib.i586. libusb.i586. audit-libs.i586.
libnscd.i586. libxcrypt.i586. openldap2-
client.i586. openslp.i586. pam-modules.i586.
cracklib.i586. filesystem.i586. libzio.i586-
libgcc.i586. libstdc++.i586. mktemp.i586.
gpg.i586. aaa_skel.i586. ash.i586. cpio.i586.
diffutils.i586. mingetty.i586. sles-release.i586.
cyrus-sasl.i586. update-alternatives.noarch.
jpackage-utils.i586

bash.x86_64. coreutils.x86_64. fillup.x86_64.
glibc.x86_64. insserv.x86_64. logrotate.x86_64.
perl.x86_64. sed.x86_64. tcpd.x86_64.
libxml2.x86_64. libjpeg.x86_64.
openssl.x86_64. xorg-x11-libs.x86_64.
zlib.x86_64. glibc-32bit.x86_64. libjpeg-
32bit.x86_64. zlib-32bit.x86_64. bzip2.x86_64.
expat.x86_64. glib2.x86_64. popt.x86_64.
rpm.x86_64. sqlite.x86_64. dbus-1.x86_64.
hal.x86_64. sysfsutils.x86_64. net-tools.x86_64.
util-linux.x86_64. gdbm.x86_64.
ncurses.x86_64. readline.x86_64.
gawk.x86_64. grep.x86_64. pwdutils.x86_64.
findutils.x86_64. info.x86_64. libacl.x86_64.
libattr.x86_64. pam.x86_64. filesystem.x86_64.
db.x86_64. gzip.x86_64. fontconfig.x86_64.
freetype2.x86_64. gnome-filesystem.x86_64.
suse-build-key.noarch. permissions.x86_64.
aaa_base.x86_64. dbus-1-glib.x86_64.
libusb.x86_64. audit-libs.x86_64. mono-
core.x86_64. libnscd.x86_64. libxcrypt.x86_64.
openldap2-client.x86_64. openslp.x86_64. pam-
modules.x86_64. libzio.x86_64.
cracklib.x86_64. libgcc.x86_64.
libstdc++.x86_64. mktemp.x86_64. gpg.x86_64.
aaa_skel.x86_64. ash.x86_64. cpio.x86_64.
diffutils.x86_64. mingetty.x86_64. sles-
release.x86_64. cyrus-sasl.x86_64. update-
alternatives.noarch. jpackage-utils.x86_64
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bash.i586. coreutils.i586. diffutils.i586.
fillup.i586. grep.i586. insserv.i586.
logrotate.i586. perl-base.i586. sed.i586.
tcpd.i586. libxml2.i586. libavahi-client3.i586.
libavahi-common3.i586. libjpeg.i586.
libopensslO_9_8.i586. xorg-x11-libX11.i586.
xorg-x11-libXext.i586. xorg-x11-libXfixes.i586.
xorg-x11-libs.i586. zlib.i586. libbz2-1.i586.
libexpat1.i586. libglib-2_0-0.i586. libgmodule-
2_0-0.i586. libgobject-2_0-0.i586. libsqlite3-
0.i586. rpm.i586. dbus-1.i586. hal.i586. net-
tools.i586. util-linux.i586. gdbm.i586.
libncurses5.i586. libreadline5.i586. perl.i586.
gawk.i586. pwdutils.i586. mono-core.i586.
pam.i586. findutils.i586. glibc.i686. coreutils-
lang.i586. info.i586. libacl.i586. libattr.i586.
libselinux1.i586. bzip2.i586. cron.i586.
popt.i586. xorg-x11-libXau.i586. xorg-x11-
libxcb.i586. fontconfig.i586. freetype2.i586.
xorg-x11-libICE.i586. xorg-x11-libSM.i586. xorg-
x11-libXmu.i586. xorg-x11-libXp.i586. xorg-x11-
libXpm.i586. xorg-x11-libXprintUtil.i586. xorg-
x11-libXrender.i586. xorg-x11-libXt.i586. xorg-
x11-libXv.i586. xorg-x11-libfontenc.i586. xorg-
x11-libxkbfile.i586. glib2.i586. pcre.i586.
permissions.i586. aaa_base.i586.
ConsoleKit.i586. PolicyKit.i586. dbus-1-
glib.i586. libgcc43.i586. libsmbios2.i586.
libstdc++43.i586. libusb-0_1-4.i586.
libuuid1.i586. libvolume_id1.i586. parted.i586.
pciutils.i586. pm-utils.i586. pmtools.i586.
setserial.i586. audit-libs.i586. libblkid1.i586.
libsepol1.i586. util-linux-lang.i586. terminfo-
base.i586. libdb-4_5.i586. libldap-2_4-2.i586.
libnscd.i586. libxcrypt.i586. openslp.i586. pam-
modules.i586. libgthread-2_0-0.i586.
cracklib.i586. filesystem.i586. libzio.i586. glib2-
lang.i586. glib2-branding-SLES.noarch,
cpio.i586. login.i586. mingetty.i586. ncurses-
utils.i586. psmisc.i586. sles-release.i586.
udev.i586. pam-config.i586. device-
mapper.i586. libreiserfs.i586. pciutils-
ids.noarch. sysvinit.i586. cyrus-sasl.i586.
cracklib-dict-full.i586. cpio-lang.i586. sles-
release-DVD.i586. update-alternatives.noarch.
postfix.i586. openldap2-client.i586.
netcfg.noarch. jpackage-utils.i586
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bash.x86_64. coreutils.x86_64. diffutils.x86_64-
fillup.x86_64. glibc.x86_64. grep.x86_64.
insserv.x86_64. logrotate.x86_64. perl-
base.x86_64. sed.x86_64. tcpd.x86_64.
libxml2.x86_64. licenses.noarch. libavahi-
client3.x86_64. libavahi-common3.x86_64.
libjpeg.x86_64. libopenssl0_9 8.x86_64. xorg-
x11-libX11.x86_64. xorg-x11-libXext.x86_64 .
xorg-x11-libXfixes.x86_64. xorg-x11-libs.x86_64.
zlib.x86_64. glibc-32bit.x86_64. libjpeg-
32bit.x86_64. zlib-32bit.x86_64. libbz2-
1.x86_64. libexpat1.x86_64. libglib-2_0-
0.x86_64. libgmodule-2_0-0.x86_64. libgobject-
2_0-0.x86_64. libsqlite3-0.x86_64. rpm.x86_64.
dbus-1.x86_64. hal.x86_64. net-tools.x86_64.
util-linux.x86_64. gdbm.x86_64.
libncurses5.x86_64. libreadline5.x86_64.
perl.x86_64. gawk.x86_64. pwdutils.x86_64.
findutils.x86_64. coreutils-lang.x86_64 .
info.x86_64. libacl.x86_64. libattr.x86_64.
libselinux1.x86_64. pam.x86_64.
filesystem.x86_64. bzip2.x86_64. cron.x86_64.
popt.x86_64. xorg-x11-libXau.x86_64. xorg-x11-
libxcb.x86_64. fontconfig.x86_64.
freetype2.x86_64. xorg-x11-libICE.x86_64. xorg-
x11-libSM.x86_64. xorg-x11-libXmu.x86_64.
xorg-x11-libXp.x86_64. xorg-x11-libXpm.x86_64.
xorg-x11-libXprintUtil.x86_64. xorg-x11-
libXrender.x86_64. xorg-x11-libXt.x86_64. xorg-
x11-libXv.x86_64. xorg-x11-libfontenc.x86_64.
xorg-x11-libxkbfile.x86_64. glib2.x86_64.
pcre.x86_64. permissions.x86_64.
aaa_base.x86_64. ConsoleKit.x86_64.
PolicyKit.x86_64. dbus-1-glib.x86_64.
libgccd3.x86_64. libsmbios2.x86_64.
libstdc++43.x86_64. libusb-0_1-4.x86_64.
libuuid1.x86_64. libvolume_id1.x86_64.
parted.x86_64. pciutils.x86_64. pm-
utils.x86_64. pmtools.x86_64. setserial.x86_64.
audit-libs.x86_64. libblkid1.x86_64 .
libsepol1.x86_64. util-linux-lang.x86_64.
terminfo-base.x86_64. libdb-4_5.x86_64. mono-
core.x86_64. libldap-2_4-2.x86_64.
libnscd.x86_64. libxcrypt.x86_64.
openslp.x86_64. pam-modules.x86_64.
libzio.x86_64. cracklib.x86_64. glib2-branding-
SLES.noarch. glib2-lang.x86_64. cpio.x86_64.
login.x86_64. mingetty.x86_64. ncurses-
utils.x86_64. psmisc.x86_64. sles-
release.x86_64. udev.x86_64. libgthread-2_0-
0.x86_64. pam-config.x86_64. device-
mapper.x86_64. libreiserfs.x86_64. pciutils-
ids.noarch. sysvinit.x86_64. cyrus-sasl.x86_64.
cracklib-dict-full.x86_64. cpio-lang.x86_64. sles-
release-DVD.x86_64. update-
alternatives.noarch. postfix.x86_64.
netcfg.noarch. openldap2-client.x86_64.
jpackage-utils.x86_64
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bash.i686. grep.i686. sed.i686. wget.i686.
gdbm.i686. glibc.i686. zlib.i686. db4.i686.
ncurses-libs.i686. openssl.i686. util-linux-
ng.i686. net-tools.i686. libXext.i686.
libjpeg.i686. 1ibX11.i686. libXtst.i686.
libxml2.i686. gawk.i686. findutils.i686-
coreutils.i686. hal.i686. hal-libs.i686.
dbus.i686. dbus-libs.i686. libsysfs.i686.
readline.i686. pcre.i686. info.i686.
libselinux.i686. nss-softokn-freebl.i686. glibc-
common.i686. libgcc.i686. basesystem.noarch.
ncurses-base.i686. krb5-libs.i686. ca-
certificates.noarch. libcom_err.i686.
libsepol.i686. pam.i686. libutempter.i686.
udev.i686. audit-libs.i686. libblkid.i686.
libuuid.i686. popt.i686. libxcb.i686. libX11-
common.noarch. libXi.i686. libcap.i686.
libacl.i686. ncurses.i686. libattr.i686. gmp.i686.
coreutils-libs.i686. glib2.i686. initscripts.i686.
dbus-glib.i686. dmidecode.i686. libusb.i686.
ConsoleKit.i686. acl.i686. expat.i686.
chkconfig.i686. pciutils-libs.i686. pm-utils.i686.
shadow-utils.i686. hal-info.noarch. cryptsetup-
luks.i686. libcap-ng.i686. libstdc++.i686+
tzdata.noarch. setup.noarch. filesystem.i686.
keyutils-libs.i686. cracklib.i686. cracklib-
dicts.i686. sysvinit-tools.i686. hwdata.noarch.
MAKEDEV.i686. libXau.i686. gamin.i686.
upstart.i686. iputils.i686. mingetty.i686.
Cpio.i686. redhat-release-server.i686.
iproute.i686. module-init-tools.i686. procps.i686.
psmisc.i686. ethtool.i686. polkit.i686.
ConsoleKit-libs.i686. hdparm.i686. kbd.i686.
cryptsetup-luks-libs.i686. gzip.i686. libnih.i686.
libidn.i686. iptables.i686. binutils.i686.
eggdbus.i686. kbd-misc.noarch. device-mapper-
libs.i686. libgpg-error.i686. libgcrypt.i686.
less.i686. device-mapper.i686. ibudev.i686.
xinetd.i686. tcp_ wrappers-libs.i686
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bash.x86_64. sed.x86_64. grep.x86_64.
wget.x86_64. openssl.x86_64. ncurses-
libs.x86_64. glibc.x86_64. gdbm.x86_64.
zlib.x86_64. db4.x86_64. util-linux-ng.x86_64.
net-tools.x86_64. libjpeg.x86_64.
libXext.x86_64. [ibX11.x86_64. libXtst.x86_64.
coreutils.x86_64. gawk.x86_64.
findutils.x86_64. dbus.x86_64. dbus-
libs.x86_64. hal-libs.x86_64. hal.x86_64.
libsysfs.x86_64. libxml2.x86_64. info.x86_64.
libselinux.x86_64. pcre.x86_64. krb5-
libs.x86_64. ca-certificates.noarch.
libcom_err.x86_64. ncurses-base.x86_64.
libgcc.x86_64. glibc-common.x86_64. nss-
softokn-freebl.x86_64. basesystem.noarch.
libblkid.x86_64. audit-libs.x86_64 .
libutempter.x86_64. popt.x86_64. pam.x86_64.
libsepol.x86_64. libuuid.x86_64. udev.x86_64.
libX11-common.noarch. libxcb.x86_64.
libXi.x86_64. coreutils-libs.x86_64.
libattr.x86_64. ncurses.x86_64. libcap.x86_64.
libacl.x86_64. gmp.x86_64. expat.x86_64.
chkconfig.x86_64. shadow-utils.x86_64. libcap-
ng.x86_64. glib2.x86_64. cryptsetup-
luks.x86_64. pciutils-libs.x86_64.
libusb.x86_64. pm-utils.x86_64. dbus-
glib.x86_64. initscripts.x86_64.
ConsoleKit.x86_64. hal-info.noarch. acl.x86_64.
dmidecode.x86_64. freetype.x86_64.
libXdmcp.x86_64. libXau.x86_64.
readline.x86_64. libstdc++.x86_64. keyutils-
libs.x86_64. tzdata.noarch. filesystem.x86_64.
setup.noarch. cracklib.x86_64. cracklib-
dicts.x86_64. sysvinit-tools.x86_64.
hwdata.noarch. MAKEDEV.x86_64.
gamin.x86_64. cryptsetup-luks-libs.x86_64.
kbd.x86_64. hdparm.x86_64. redhat-release-
server.x86_64. module-init-tools.x86_64.
procps.x86_64. ethtool.x86_64. upstart.x86_64.
mingetty.x86_64. iproute.x86_64. cpio.x86_64.
psmisc.x86_64. iputils.x86_64. ConsoleKit-
libs.x86_64. polkit.x86_64. gzip.x86_64.
libgcrypt.x86_64. device-mapper-libs.x86_64 .
libgpg-error.x86_64. kbd-misc.noarch.
binutils.x86_64. libnih.x86_64. iptables.x86_64.
libidn.x86_64. eggdbus.x86_64. less.x86_64.
device-mapper.x86_64. libudev.x86_64.
xinetd.x86_64. tcp_ wrappers-libs.x86_64

&M F Linux BR55 25502 A9 RPM

95



RIE

RPM

SLES 10 (32 i)

SLES 10 (64 i)

bash.i586. bzip2.i586. expat.i586. glib2.i586.
libxml2.i586. popt.i586. rpm.i586. sqlite.i586.
z|lib.i586. grep.i586. sed.i586. wget.i586.
gdbm.i586. ncurses.i586. openssl.i586.
readline.i586. net-tools.i586. util-linux.i586.
hwinfo.i586. libjpeg.i586. xorg-x11-libs.i586.
xinetd.i586. coreutils.i586. findultils.i586.
gawk.i586. glibc.i686. gnome-filesystem.i586.
fillup.i586. insserv.i586. perl.i586.
permissions.i586. suse-build-key.noarch.
info.i586. audit-libs.i586. dbus-1.i586. hal.i586.
sysfsutils.i586. fontconfig.i586. freetype2.i586.
logrotate.i586. tcpd.i586. libacl.i586.
libattr.i586. pam.i586. filesystem.i586.
mktemp.i586. db.i686. gzip.i586.
aaa_base.i586. gpg.i586. libzio.i586.
pwdutils.i586. dbus-1-glib.i586. libusb.i586.
cracklib.i586. libgcc.i586. libstdc++.i586.
aaa_skel.i586. ash.i586. cpio.i586.
diffutils.i586. mingetty.i586. sles-release.i586.
openldap2-client.i586. libnscd.i586.
libxcrypt.i586. openslp.i586. pam-modules.i586.
cyrus-sasl.i586

bash.x86_64. bzip2.x86_64. expat.x86_64.
glib2.x86_64. glibc.x86_64. libxml2.x86_64.
popt.x86_64. rpm.x86_64. sqlite.x86_64.
zlib.x86_64. grep.x86_64. sed.x86_64.
wget.x86_64. gdbm.x86_64. ncurses.x86_64.
openssl.x86_64. readline.x86_64. net-
tools.x86_64. util-linux.x86_64. hwinfo.x86_64.
libjpeg.x86_64. xorg-x11-libs.x86_64. glibc-
32bit.x86_64. libjpeg-32bit.x86_64. zlib-
32bit.x86_64. xinetd.x86_64. coreutils.x86_64.
findutils.x86_64. gawk.x86_64. gnome-
filesystem.x86_64. filesystem.x86_64. suse-
build-key.noarch. fillup.x86_64. insserv.x86_64.
perl.x86_64. permissions.x86_64. info.x86_64.
audit-libs.x86_64. dbus-1.x86_64. hal.x86_64.
sysfsutils.x86_64. fontconfig.x86_64.
freetype2.x86_64. logrotate.x86_64.
tcpd.x86_64. libacl.x86_64. libattr.x86_64.
pam.x86_64. mktemp.x86_64. gpg.x86_64.
db.x86_64. gzip.x86_64. aaa_base.x86_64.
libzio.x86_64. pwdutils.x86_64. dbus-1-
glib.x86_64. libusb.x86_64. cracklib.x86_64.
openldap2-client.x86_64. libgcc.x86_64.
libstdc++.x86_64. aaa_skel.x86_64.
ash.x86_64. cpio.x86_64. diffutils.x86_64.
mingetty.x86_64. sles-release.x86_64.
libnscd.x86_64. libxcrypt.x86_64.
openslp.x86_64. pam-modules.x86_64. cyrus-
sasl.x86_64
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bash.i586. libbz2-1.i586. libexpat1.i586. libglib-
2_0-0.i586. libgmodule-2_0-0.i586. libgobject-
2_0-0.i586. libsqlite3-0.i1586. libxml2.i586.
rpm.i586. zlib.i586. grep.i586. sed.i586.
wget.i586. gdbm.i586. libncurses5.i586.
libopenssl0_9 8.i586. libreadline5.i586. net-
tools.i586. util-linux.i586. hwinfo.i586. libavahi-
client3.i586. libavahi-common3.i586.
libjpeg.i586. xorg-x11-libX11.i586. xorg-x11-
libXext.i586. xorg-x11-libXfixes.i586. xorg-x11-
libs.i586. xinetd.i586. coreutils.i586.
findutils.i586. gawk.i586. glibc.i686. glib2.i586.
pcre.i586. diffutils.i586. fillup.i586. insserv.i586.
libselinux1.i586. perl-base.i586.
permissions.i586. popt.i586. info.i586. terminfo-
base.i586. audit-libs.i586. libblkid1.i586.
libsepol1.i586. libuuid1.i586. util-linux-lang.i586.
dbus-1.i586. hal.i586. xorg-x11-libXau.i586.
xorg-x11-libxcb.i586. fontconfig.i586.
freetype2.i586. xorg-x11-libICE.i586. xorg-x11-
libSM.i586. xorg-x11-libXmu.i586. xorg-x11-
libXp.i586. xorg-x11-libXpm.i586. xorg-x11-
libXprintUtil.i586. xorg-x11-libXrender.i586. xorg-
x11-libXt.i586. xorg-x11-libXv.i586. xorg-x11-
libfontenc.i586. xorg-x11-libxkbfile.i586.
logrotate.i586. tcpd.i586. coreutils-lang.i586.
libacl.i586. libattr.i586. pam.i586.
filesystem.i586. glib2-lang.i586. glib2-branding-
SLES.noarch. libgcc43.i586. libstdc++43.i586.
aaa_base.i586. libzio.i586. pwdutils.i586.
ConsoleKit.i586. PolicyKit.i586. dbus-1-
glib.i586. libsmbios2.i586. libusb-0_1-4.i586.
libvolume_id1.i586. parted.i586. pciutils.i586.
pm-utils.i586. pmtools.i586. setserial.i586.
bzip2.i586. cron.i586. cracklib.i586. libdb-

4 5.i586. libxcrypt.i586. cpio.i586. login.i586.
mingetty.i586. ncurses-utils.i586. psmisc.i586.
sles-release.i586. udev.i586. libldap-2_4-2.i586.
libnscd.i586. openslp.i586. pam-modules.i586.
libgthread-2_0-0.i586. pam-config.i586. device-
mapper.i586. libreiserfs.i586. pciutils-
ids.noarch. sysvinit.i586. cracklib-dict-full.i586.
cpio-lang.i586. sles-release-DVD.i586. cyrus-

sasl.i586. postfix.i586. openldap2-client.i586.
netcfg.noarch
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bash.x86_64. glibc.x86_64. libbz2-1.x86_64.
libexpat1.x86_64. libglib-2_0-0.x86_64.
libgmodule-2_0-0.x86_64. libgobject-2_0-
0.x86_64. libsqlite3-0.x86_64. libxml2.x86_64.
rpm.x86_64. zlib.x86_64. grep.x86_64.
sed.x86_64. wget.x86_64. gdbm.x86_64.
libncurses5.x86_64. libopensslO_9 8.x86_64.
libreadline5.x86_64. net-tools.x86_64. util-
linux.x86_64. hwinfo.x86_64. licenses.noarch.
libavahi-client3.x86_64. libavahi-
common3.x86_64. libjpeg.x86_64. xorg-x11-
libX11.x86_64. xorg-x11-libXext.x86_64. xorg-
x11-libXfixes.x86_64. xorg-x11-libs.x86_64.
glibc-32bit.x86_64. libjpeg-32bit.x86_64. zlib-
32bit.x86_64. xinetd.x86_64. coreutils.x86_64.
findutils.x86_64. gawk.x86_64.
filesystem.x86_64. glib2.x86_64. pcre.x86_64.
diffutils.x86_64. fillup.x86_64. insserv.x86_64.
libselinux1.x86_64. perl-base.x86_64.
permissions.x86_64. popt.x86_64. info.x86_64.
terminfo-base.x86_64. audit-libs.x86_64.
libblkid1.x86_64. libsepol1.x86_64.
libuuid1.x86_64. util-linux-lang.x86_64. dbus-
1.x86_64. hal.x86_64. xorg-x11-libXau.x86_64.
xorg-x11-libxcb.x86_64. fontconfig.x86_64 .
freetype2.x86_64. xorg-x11-libICE.x86_64. xorg-
x11-libSM.x86_64. xorg-x11-libXmu.x86_64.
xorg-x11-libXp.x86_64. xorg-x11-libXpm.x86_64.
xorg-x11-libXprintUtil.x86_64. xorg-x11-
libXrender.x86_64. xorg-x11-libXt.x86_64. xorg-
x11-libXv.x86_64. xorg-x11-libfontenc.x86_64.
xorg-x11-libxkbfile.x86_64. logrotate.x86_64.
tcpd.x86_64. coreutils-lang.x86_64.
libacl.x86_64. libattr.x86_64. pam.x86_64.
glib2-branding-SLES.noarch. glib2-lang.x86_64.
libgccd3.x86_64. libstdc++43.x86_64.
aaa_base.x86_64. libzio.x86_64.
pwdutils.x86_64. ConsoleKit.x86_64.
PolicyKit.x86_64. dbus-1-glib.x86_64.
libsmbios2.x86_64. libusb-0_1-4.x86_64.
libvolume_id1.x86_64. parted.x86_64.
pciutils.x86_64. pm-utils.x86_64.
pmtools.x86_64. setserial.x86_64.
bzip2.x86_64. cron.x86_64. cracklib.x86_64.
libdb-4_5.x86_64. libxcrypt.x86_64.
cpio.x86_64. login.x86_64. mingetty.x86_64.
ncurses-utils.x86_64. psmisc.x86_64. sles-
release.x86_64. udev.x86_64. libldap-2_4-
2.x86_64. libnscd.x86_64. openslp.x86_64.
pam-modules.x86_64. libgthread-2_0-0.x86_64.
pam-config.x86_64. device-mapper.x86_64.
libreiserfs.x86_64. pciutils-ids.noarch.
sysvinit.x86_64. cracklib-dict-full.x86_64. cpio-
lang.x86_64. sles-release-DVD.x86_64. cyrus-
sasl.x86_64. postfix.x86_64. netcfg.noarch.
openldap2-client.x86_64
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RPM

RHEL 5 (32 {iD)

RHEL 5 (64 {i0)

bash.i386. glibc.i686. zIib.i386.
libtermcap.i386. ncurses.i386. readline.i386.
gdbm.i386. coreutils.i386. openssl.i686. net-
tools.i386. util-linux.i386. libjpeg.i386.
libxml2.i386. sed.i386. gawk.i386. grep.i386.
findutils.i386. libsysfs.i386. mktemp.i386.
basesystem.noarch. glibc-common.i386.
libgcc.i386. termcap.noarch. info.i386.
libacl.i386. libselinux.i386. pam.i386. e2fsprogs-
libs.i386. krb5-libs.i386. chkconfig.i386. audit-
libs.i386. popt.i386. udev.i386. pcre.i386.
setup.noarch. filesystem.i386. tzdata.noarch.
libattr.i386. libsepol.i386. mcstrans.i386.
cracklib-dicts.i386. cracklib.i386. device-
mapper.i386. keyutils-libs.i386. MAKEDEV.i386.
libstdc++.i386. libcap.i386. initscripts.i386.
python.i386. shadow-utils.i386. glib2.i386.
procps.i386. iproute.i386. iputils.i386.
ethtool.i386. mingetty.i386. redhat-release.i386.
psmisc.i386. e2fsprogs.i386. module-init-
tools.i386. SysVinit.i386. bzip2-libs.i386.
db4.i386. rsyslog.i386. logrotate.i386

bash.x86_64. glibc.x86_64. zlib.x86_64.
libtermcap.x86_64. ncurses.x86_64.
readline.x86_64. gdbm.x86_64.
coreutils.x86_64. openssl.x86_64. net-
tools.x86_64. util-linux.x86_64. sed.x86_64.
gawk.x86_64. grep.x86_64. findutils.x86_64.
libsysfs.x86_64. libxml2.x86_64.
mktemp.x86_64. basesystem.noarch. glibc-
common.x86_64. libgcc.x86_64.
termcap.noarch. info.x86_64. libattr.x86_64.
libacl.x86_64. libselinux.x86_64. pam.x86_64.
e2fsprogs-libs.x86_64. krb5-libs.x86_64.
chkconfig.x86_64. audit-libs.x86_64.
popt.x86_64. udev.x86_64. pcre.x86_64.
setup.noarch. filesystem.x86_64. tzdata.noarch.
libsepol.x86_64. mcstrans.x86_64. cracklib-
dicts.x86_64. shadow-utils.x86_64.
cracklib.x86_64. device-mapper.x86_64.
keyutils-libs.x86_64. MAKEDEV.x86_64.
libstdc++.x86_64. libcap.x86_64.
initscripts.x86_64. python.x86_64. glib2.x86_64.
procps.x86_64. iproute.x86_64. iputils.x86_64.
ethtool.x86_64. mingetty.x86_64. redhat-
release.x86_64. psmisc.x86_64.
e2fsprogs.x86_64. SysVinit.x86_64. module-init-
tools.x86_64. bzip2-libs.x86_64. db4.x86_64.
binutils.x86_64. mkinitrd.x86_64. nash.x86_64.
cpio.x86_64. hmaccalc.x86_64. gzip.x86_64.
tar.x86_64. kpartx.x86_64. device-mapper-
multipath.x86_64. Ivm2.x86_64. dmraid.x86_64.
nspr.x86_64. nss.x86_64. less.x86_64. device-
mapper-event.x86_64. dmraid-events.x86_64.
sgpio.x86_64. rsyslog.x86_64. logrotate.x86_64

&M F Linux BR55 25502 A9 RPM
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PLUR JUE 6 s 2 2 ml 1% Novell ZENworks 11 SP2 I 1] G438 ) () i) SR AL T — b v
LES

o DA AR (GF 101 1D

o 55 D2 EIREERRIE (BB 108 1)

¢ D3 e EA > (G8109 1D

D.1 R%&EH
AT RS AL 2224 ZENworks 11 SP2 I 1] G2l 1) (1) ] @l it 7 —Lefi vy .
¢ 7 64 i Windows Server 2003 i1 64 {iZ Windows Server 2008 _I%*%% ZENworks 11 SP2
Configuration Management 1] fE23 2 (26 101 1)
¢ M Linux ¥ B H R AT 20iE a0 d A RELET G 102 50
+ ¥4 ZENworks It 45 %5 lC & 2] Oracle £ PR (56 102 1)

+ k51847 ZENworks 11 SP2 Configuration Management %% 2 /7 1) Windows ¥ £ 4 7.
AR 5 103 51

o R T RIRS AR R A AE (5 103 5D

¢ {t Linux 223 RMC (3 103 50

+ 1T HotSpot Virtual Machine £l 24515, FECE#AE RN (55 103 10)

» JCVEAE B %% ZENworks (1% #% I 22%% Novell Client 32 H1#) Netldentity (5 104 1)

o WREPEK ZENworks Il 45 #5HC E A H Z15 Sybase 4t 42, W) ZENworks 11 SP2
Configuration Management %3523 (5 104 1)

o ARSI F RS A EAEF Web %88 G447 T ZENworks 11 SP2 Configuration
Management %3¢ 135 (5 105 70D

* JoikAE Windows Server 2008 |-2¢%% NET 3.5 SP1 (Zf 105 1)

* {F Linux % %% % %% ZENworks Configuration Management I, 2 g 7n— 424531 EL
(%5 106 11)

¢ JCIEAESZ McAfee A TARY 75 [ 225 ZENworks Adaptive Agent (£ 106 11)

+ 1t ZENworks Adaptive Agent %% ] n] G225 ZENworks AHICSCAHR 5 4 W =31
(58 106 51

o EAuIRSS 4% b 2% ZENworks Adaptive Agent 2 FE#E (2 107 70)
o {F RHEL % £ 223 ZENworks 11 SP2 1] <2l (55 107 7))

¢ {& Windows XP I, 1 « zofe sLiiEse » A S B #4111 Y ZENworks Adaptive
Agent 23T (28 107 50

7£ 64 i Windows Server 2003 1 64 {if Windows Server 2008 %% ZENworks 11
SP2 Configuration Management A §E & KK

V5.  ZENworks 11 SP2 ; 223,
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il ®e:  WHK ZENworks 11 SP2 %3¢ 64 {7 Windows Server 2003 5% 64 11/
Windows Server 2008 |, %] fig2x Xl Windows Installer (msiexec) 55 H]
FEF IS T . 2ed H AR R &l s DU R IR :

Msiexec returned 1603:
TREMIIRIA . B4 A %% Windows Installer 4.5,

BB 7E 64 i Windows Server 2003 1%, 64 {7 Windows Server 2008 ¥ %% 4T
PUR44E

1 ¥ Windows Installer (msiexec) 5 I F5#/5 F+4¢ ] Windows Installer 4.5
BB RO . A KA TH2K 2] Windows Installer 4.5 FIFEN{E B, 1H
Z: W, Microsoft 5 B FISZ £F /3 (http://support.microsoft.com/KB/
942288).

2 HBiei%% ZENworks 11 SP2 Configuration Management:

2a {1t Novell ZENworks SP2 %% DVD b, W%
install\disk\instdata\windows\vm F{ 4T LL Ty 4.

install.exe -Dzenworks.configure.force=true
2b LM LR ) SRR AT R AT
ARVEAGEE, WS I 419 “PUT2ede” G 47 10 .

M Linux & LR B RFITRELEZVZEBRZTZWIES
SJJg:  ZENworks 11 SP2 5 ‘223,

PefE:  7F Linux &4 [, 7 ZENworks 11 SP2 2235 1SO MG 4 L &2 1| 31—
A PR LA AT AR A A7

4% ZENworks FR % 2 ECE 2| Oracle HiEE XM
SJE:  ZENworks 11 SP2 3 “Z¢3k,

fiftke: WP NLS_CHARACTERSET Z A B E 4 AL32UTFS, JfH
NLS _NCHAR_CHARACTERSET Z#U A K 'E A AL1I6UTF16, i )/F <«
BRI, JF BRI

Failed to run the sgl script: localization-updater.sql,
message:Failed to execute the SQL command: insert into
zLocalizedMessage (messageid, lang, messagestr)

values ('POLICYHANDLERS.EPE.INVALID VALUE FORMAT','fr', 'La
stratA@gie {0} n''a

pas pu A?tre appliqulA@e du fait que la valeur de la variable
"{1}" n''est pas

dans un format valide.'),

message:0RA-00600: internal error code, arguments:
[ktfbbsearch-7], [8], [],

(1, 1, 1, 11, 1l

#AE:  Fs NLS CHARACTERSET Z${X & AL32UTFS, 4%
NLS NCHAR CHARACTERSET 4% & & AL16UTF16,

SR UG B T AR 2 WA S s i Ak is AT LT &
i
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select parameter, value from nls database parameters where
parameter like '$CHARACTERSETS';

¥i%£5i381T ZENworks 11 SP2 Configuration Management Z%:#2F # Windows & &E
IRERESE
SKVs:  ZENworks 11 SP2 ; 23,

fileke: R SRAT ]« o &R IE AR I21T ZENworks 11 SP2
Configuration Management %3R8 /71 54> Windows 5545, STHRKL&

The RDP protocol component "DATA ENCRYPTION" detected an
error in the protocol stream and has disconnected the client.

#4E: 1HZ W Microsoft #if B A1 S FF R (http:/support.microsoft.com/kb/
323497).
REE_ARFHBIMEHEBRNE
KiE: ZENworks 11 SP2 ; %%,

ffRE: AEREEE B IRSS An B < A PRI I, LA RN T gy WO R
iﬂ/%\? iﬂ/%':'j%@;é\u?i?:

. FatalInstallException Name is null
R ABNT ) 576 e
T RE A T S BRI B IR SS4% . ARJF AR TIZ38AE, ISRt
WoR AR .
7S (ER %Efi%ﬁﬁﬁiﬁ% WARBEA S RIS A SRR R, W LR
£ Linux L REXK
KJH: ZENworks 11 SP2 ; 3%,

A REMI RN . TR ZENworks 11 SP2 223 1SO WAL IR L4 H sk A2 00 & 250, e
Linux 22354520,

et THHOR EAETL PR I 6 20 1SO MR K H SR BR AR AN 254

B F HotSpot Virtual Machine #&ZI$EIR, SHEBRIERY
kY  ZENworks 11 SP2 5 2344,

filf ke AF Linux W& L2y RS RE D, i SR A Hs 1A e Bk 2 45
WM R AERR, SR P AR B0E 2 AR N, Nz Aa & H &S ivar/opt/
novell/log/zenworks/ZENworks_Install [ 3] J.log.xml. 1SRRI Brs i)
Hige, AT DLz Ot gk e 2

ConfigureAction failed!:
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select tableName, internalName, defaultValue from Adf where
inUse =7#
An unexpected error has been detected by HotSpot Virtual

Machine:

#SIGSEGV (0xb) at pc=0xb7f6e340, pid=11887, tid=2284317600
#

#Java VM: Java HotSpot (TM) Server VM (1.5.0 11-b03 mixed
mode)

#Problematic frame:
#C [libpthread.so.0+0x7340] _ pthread mutex lock+0x20

Bt I BIIZA R .

T E B RE ZENworks BYi% & _E&REE Novell Client 32 15 Netldentity
KJ&: ZENworks 11 SP2 ; %%,

ke R0 2% T ZENworks 11 SP2 [ £ b 2¢3% Novell Client32 i (1
Netldentity fCHRIN, Z2dess R, JF SRt MR :

An incompatible version of Novell ZENworks Desktop Management
Agent has been detected

ATAEMJEIN . 228 ZENworks 2 B A 2¢%% Netldentity f{EE
e BT T AHRAE:

1 1% ZENworks 11 SP2.
A3 KU #1%e ZENworks 11 SP2 FTELIME R, 155 WA 6 & « #1%ke
ZENworks #ff > (25 67 1) .

2 %% Novell Client32 H 1] Netldentity {GH

3 ‘3 ZENworks 11 SP2,
A KU 2%z ZENworks 11 SP2 ITEAI{E B, 15S WA 4 5 « 2%
ZENworks e g54% 7 (5 47 70 .

WMRIEFEIF ZENworks FR S5 RECE FHUERSMEB Sybase ¥i#ER, M ZENworks 11 SP2
Configuration Management £& &%k

k5. ZENworks 11 SP2 ; 223,

fiftkE: L% ZENworks 11 SP2 #i[i], 41 iEFER: ZENworks JIk 5545 e B
FIZLFE OEM Sybase Bl #2 Sybase SQL Anywhere £l 4, W 2354k
W, I HZ3EH &R S g R

Caused by:
com.mchange.v2.resourcepool.CannotAcquireResourceException: A
ResourcePool could not acquire a resource from its primary
factory or source.

FIREMIRIN . Fi5 0 (K ANl P IR 55 48 A4 PR AN IE A o

Btk FEWNE3) ZENworks 11 SP2 Configuration Management Z¢3& 1) 5, JFfAfifR
Fig 7€ R S P IR 45 s A
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EIEREMR SR LIEA Web 3 ¥I88 Joi5FTH ZENworks 11 SP2 Configuration
Management R3 HE
K:  ZENworks 11 SP2 ; %%,

it B FEZEET ZENworks 11 SP2 Configuration Management [ 3E 553 3 il 45 2%
by AEH] Web B UE 28 JCIEAT T 22 H &, ARSI SCA G 3 34 2 ) BLAT
ke Hi.

220 H AL T var/opt/ovell/log/zenworks/ (Linux) Fl ZENworks 225 H
\novell\zenworks\logs (Windows) 1.

HE: A5 Web RS 4TIT 222 H A& (xml) 2T, S80I 22%% LogViewer 3L
GROETIEE

1 fFHSCARGE S, FTIFAL T var/opt/movell/log/zenworks/logviewer (Linux)
H1 ZENworks 225 H % \novell\zenworks\logs\logviewer (Windows) 1 [1] %]
HAr—A~ LogViewer ({4

* message.xsl
¢ sarissa.js
¢ zenworks log.html
¢ zenworks log.js
+ zenworks log.xsl
* zenworks log_text.xsl
2 ik XKAF> I3
BEEI 2 B« G347 0 XEHE
3 (Eggigpkh, &P UTF-8, RG it Ri7.

R B2 SO SRR,

4 XTILRM LogViewer X EEIVIR 1 2D 3,

Jo3E7E Windows Server 2008 %23 .NET 3.5 SP1
JJh:  ZENworks 11 SP2 ; ‘223,

Bt 7f Windows Server 2008 |23 Microsoft NET 3.5 SP1 2, 3B nun K
%%ﬁiﬂ;%\:

Microsoft .NET Framework 2.0SP1 (x64) (CBS): [2] Error:
Installation failed for component Microsoft .NET Framework
2.0SP1 (x64) (CBS). MSI returned error code 1058

AIREMR R WA S H “Windows BUBTIRSS s
BAE: e R “Windows BT iRSS
1 M Windows 510 455 5., Wik B8 > FlliEIK
2 Wl BT A > ]
3 XWidi Windows & H RS
“Windows ST IRk 5% & 1 > RHEHERD 25 R,
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4 1EEAREIR b, IR R AL — AN IR
+ Fz)
=E
o Az CEERRE))
5 Hiiti 55l a8z RS -
6 Hiligh.
#£ Linux i&#& %% ZENworks Configuration Management ff, &8 Rr—&ELETS

Ses.  ZENworks 11 ; 223,

PiH:  7E Linux 7% I %%% ZENworks Configuration Management ', ZENworks
LR FP 2 WoR i N B IHR

"WARNING! Program tries to unlock a connection without having
acquired a lock first, which indicates a programming error"

Bt 0. BMZELIE.

TR ES McAfee £HRIFEYIR & LR % ZENworks Adaptive Agent
KiE: ZENworks 11 SP2 ; Z%%
ke SHRAEZ McAfee 2 THITRY %4 [ 223% ZENworks Adaptive Agent I,
BER 9 55 A 2 BH AL AE Windows FIRE P SO A G122 8 1wl $h A7 3048
AIREM R . #4552 McAfee VirusScan {£47, [RIAS SOV 2B AT-Aa] B R o
BeAE: EdE T McAfee AR A EHAT T AT
1 Wil 20> Jr &7 /7 > McAfee > VirusScan Console.
2 Xk iy (R
3 7 Ui CRY RN R UEAE, AT DU A
3a fE I i, Sl AR AR
3b FEA A, B ERE ST
3¢ Mg
4 %% 7ZENworks Adaptive Agent.
A KT %% ZENworks Adaptive Agent [NTEAIE R, 1HZ L
(ZENworks 11 SP2 KBl #EFVHIKSH T ¥ “ZENworks
Adaptive Agent % .
7£ ZENworks Adaptive Agent Z3H B A] §E S 4§ ZENworks A HIRE D TE MG
KiE: ZENworks 11 SP2 ; %%,

fiftkt:  {F ZENworks Adaptive Agent ZZ3E30[0], B SRk 4F i) e Lk
ZENworks FHIRSCAHR A B R et 25 IR S8R 5 1k
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BiAE:  (EH 220 ZENworks Adaptive Agent 5245 W 4 F AT DU #1E

1 ¥ Z4° 98504 \windows\novell\zenworks T-ZHNINB 32 B e 45 LT 22345 1)
Bl 2R AR AR« HEFR >~ F1R b

2 ‘#%% ZENworks Adaptive Agent.

ELRIRBR % 38 E 223 ZENworks Adaptive Agent i
KUf:  ZENworks 11 SP2 5 %3¢

nREMIIRIA . FEZum R4S 7s %% ZENworks Adaptive Agent 2 g A& K] Ky i IR 45 7%
BRI < AT 7o

Bl B2k S5 a IR O, « 223 7
1 A2 SEn R AE AT L 484 .
1la ZHGE, IERATLL N w4
change user /install
1b $EN exit, #RJn4% ENTER.
2 %% 7ZENworks Adaptive Agent.

A KU % %% ZENworks Adaptive Agent [TE4I{E R, TSI
(ZENworks 11 SP2 K8l VKB % TM) 1) “ZENworks
Adaptive Agent % .

7 RHEL 18 & L %% ZENworks 11 SP2 AJ§i& %

SeJE:  ZENworks 11 SP2 ; 223

k. 7F RHEL ¥ %% 2235 ZENworks 11 SP2 ] fe2x kM, s BI3EAT R
MI$Em . 2285 H S S35 DU :

RPM returned 1: warning: /opt/novell/zenworks/install/
downloads/rpm/novell-zenworks-jre-links-1.6.0 16-
2.noarch.rpm: Header V3 DSA signature: NOKEY, key ID 7e2e3b05

Failed dependencies: jre >= 1.6 is needed by novell-zenworks-
jre-links-1.6.0 16-2.noarch

e HUT TAIMES
1 lEli%: ZENworks 11 SP2 %34,
AR ZuIa ATk iy 2 F-8)) % %% JRE:
rpm -ivh <BUILD_ROOT>/Common/rpm/jre-<VERSION>.rpm

3 22%% ZENworks 11 SP2. 3 KW %2%¢ ZENworks 11 SP2 [ £
B, HS AT 23 (47 50 .

# Windows XP b, @it < ERKEER " RESTEREDALE ZENworks Adaptive
Agent S HHT
KJi:  ZENworks 11 SP2 5 2%

WRE: WA < AU RE "(RDP) RS %, AR ek
ZENworks Adaptive Agent, 22T,
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PeAE: BRI, 35 M Microsoft SCHF Ml (http:/support.microsoft.com/kb/
952132) NEIGHMEST, SRJG1E %% ZENworks Adaptive Agent Z Hii 152
EW A BRI

D.2 EHEERNE
ATV T /R B2 ZENworks 11 SP2 B n G238 2 AT 4R -
o W EERIER AR IR BCR, BIRTRAR S, AOCTELIE R, 1S W http/

www.novell.com/documentation/zcm10. (28 108 71)

o T ER P CEE TR IR A O 0, ITCIRREL . GRS R, S

http://www.novell.com/documentation/zcm10. (%5 108 1)

o fF Linux %% 58 EISE R4 R “WARN _PACKAGES NOT REMOVED” il E (5
108 1)

o HI%E OES Linux % £ ) ZENworks B TGy M1z v 46 B FESCF 32 (56 108 1)

BT « BRI " hRFERRE, BkTFHE. FXFEMES, HSA http://

www.novell.com/documentation/zcm10.
>Kii:  ZENworks 11 SP2 ; 7F Linux M J& & 85 LIS,
FTRERJEUEA:  “Linux WJE B 7 VENF R « LRSS a8~ MR E 1P Mk AN IE.
HfE: TEHRE “Linux AJEBEE ™ Prid e « LIRSS 4 7 19 IERG 1P Hidik.

HTFEEEFLEIHERRGEENAE, BRTESE. FXFEAER, 53R http:/

www.noveII.comldocumentatlonlzcm100
KJH:  ZENworks 11 SP2 5 7£ Linux MJE % FEI%E .
BAF: EBIIR “Linux AJB B Pl « RS54 2Bl HiEfRisdT, Jf
H “Linux MJE 54 nl LLUT IR 554 -
PR AOOZRERTEANG R, ES LT HE:

/var/opt/novell/log/zenworks/Zenworks_Satellite Servertimestamp.xml

/tmp/err.log
PR Wi EUKARATAE, TEEE R Novell SZHF (http://www.novell.com/support).

7E Linux 8 & L5 EHERS RBR “WARN_PACKAGES_NOT_REMOVED” i
Ses.  ZENworks 11 SP2 ; 7F Linux W4 FEI%E,

fiftBe:  {E OES Linux 8§, RHEL %% F5g e my, 66 HEPSid %W M
i%iﬂ;%\:

The following error occurred during the uninstall:
WARN PACKAGES NOT REMOVED

Bt I BIIZAE R .

#D%: OES Linux i&#& L) ZENworks B Jo% M B i%i& & L BOEEE EEsc bk
KJ5: ZENworks 11 SP2 ; 7E Open Enterprise Server 2 (OES Linux) %,
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iR -

LS (e

M OES Linux ¥ £ H1%% ZENworks Jii, 4% b BB 5 SCAJe AN 25
K, JF Hasdla HEP Sl U N A

System.TypelInitializationException: An exception was thrown
by the type initializer for Mono.Unix.Native.Syscall --->
System.Dl1NotFoundException: libMonoPosixHelper.so

at (wrapper managed-to-native)
Mono.Unix.Native.Syscall: L ctermid ()

at Mono.Unix.Native.Syscall..cctor () [0x00000]

--- End of inner exception stack trace ---

at ZENworksUninstall.LinuxUninstaller.adjustPermissions
(System.String path) [0x00000]

at ZENworksUninstall.LinuxUninstaller.removeFiles ()
[0x00000]

at ZENworksUninstall.ZENworksUninstallerSkeleton.Uninstall
(ZENworksUninstall.Arguments args) [0x00000]

FB Mk 2% L 1¥) ivar/opt/movell/zenworks/database SCAFJ2

e o H
D.3 ZERES
ARATE S A A 2 %% ZENworks 11 SP2 )& W] 8238 21 ) ] il e it 7 —Sefit g 7 .

o VTN HEYE OES B SLES 4% 11 ZENworks JIR45 28 11) ZENworks $55H bty (55

109 70

FoikiF a2 E OES 2% SLES & #& &Y ZENworks AR %3889 ZENworks 124 i

Kl
R

LS (e

ZENworks 11 SP2 ; %3,

7E OES 5 SLES #t#5 1% ZENworks [R50, 53 L 65t
8080, ZHEKF LT (HEETT REICILIE LA T B %17 1) ZENworks il 55
2811 ZENworks #5410y

HiJjn) ZENworks IR 55 25117 ZENworks #2540y, T57E 2% T ZENworks
A5 7511 OES 8% SLES ¥ & F3AT LA T 2P 2R

1 JH3)) YaST.

2 b Bk

3 7E B KINACE > w O, Wl TR

4 HilimA.

5 {F « AVFR AR 1 XSFUEHESF, 4R 8080 & TCP /1 7F UDP
Zif LI ) http-alt, ARG 58 S o
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S BT

ATRPEA Novell ZENworks 11 (22245 7) SO A SERORARSGAE Bl A BT Bh i
TR T SR BB R BT A

A H HTML 1 PDF P g, TTA Web 3843, HTML F1 PDF SCRS3S 5 AT 1) H 1)
SRS TR SRR T

80175 T fRIE (AR 0 PDF SCRY 7 S e BikiA, 7 BAAE% PDF SCRY BT 132 0tA0 %45 H
1.

2SR AE VLS HIH A T3 5 5
o ZHE.1F <2012 4E 3 H 20 H: ZENworks 11 SP2” (& 111 7))

E.1 2012 4 3 H 20 H: ZENworks 11 SP2

XFULR JUAT AT T S8
& BE
F1ERFEK" (E570) AT AT LS
* 5 1.2.3 75 “Macintosh FEEZEK " (£ 16
7).
e F1OT M ERFEMERFIEFR"(F
25 T71)

5 & “ %3k ZENworks Adaptive Agent” (%65 Ei# 7TAY.
)

W
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