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UGS A I L B80T AT 1 AR T AR PR ST SR PR A
ARHMFE, ES W (ZENworks 11 fir AT SEHBF S H TN i < et 2 7

VERE: 48] LLBE R E1%E X 8k ZENworks 10 Reporting Server SP3 HI5GHISEH . A, R 1%
ARSI AS 2 52 2 H 2225 1) ZENworks 11 Reporting Server I HE

2.6 EHE)E

Windows T Ik 45 as TH R IIA), ST BESSIE B LR [, (H AT LUK L2008«
+ Windows P PR ER H A H ) 5.
o WELTIRER GRS E Ha HaES):

For each prompt presented, press ‘enter’ to accept the <default> value,
type ‘back’ to return to the previous action, or type ‘quit’ to exit.

2.7 Bfa

DA JLA5 B R AL T 20 5] ZENworks 11 I 7 g 2318 21 ) fr) @32 it 1 — S8 ok 7 %

¢ ZENworks Diagnostic Center it 75 045 FEAN ZEA VL LT ¢ (55 28 1)
+ ZENworks Diagnostic Center $i% i %4 FER 2t P AE AL GRS 52 (5 29 D)

ZENworks Diagnostic Center 1§ &5 #1E ENER L E R
Vi: ZENworks 11 ; J}2k.

VOO W A ¢ 3% T ZENworks 10 Configuration Management SP3 1] 3 it
K4 AT T, A& 7E %2 3% ZENworks 10 Configuration Management
SP3 Z i G E s PEANEE 1Y, WS AEIZ 4T ZENworks Diagnostic Center %{
i RN AL IO AR P I 25 B B LU T B iR
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e ff

Mismatch in table 'zInstallationPackage' structure.

Object type: [Column] , Object name: [Platform]

Expected: [Name: Platform, Size: 255, Type: VARCHAR,
Nullable: true]

Found: [Name: Platform, Size: 32, Type: VARCHAR, Nullable:
true]

WA ARYAZ I B, R BARAT AT 1 BT+ 2 ZENworks 11, {H ZENworks
11 G BA R 2 I

ZENworks Diagnostic Center Z(4f FE4N Z 5 E’J SQL EAEF
ZENworks 10 Conﬁguratlon Management SP3 %2 7] ] it 1) B4t e 2 2L
ALY SQL 4R

2% ZENworks 11 Z {1, 1 MAER—f ZENworks 10 Configuration
Management SP3 F IR 454 EHAT LA 4%
1 RIS FH AR i ZENworks $iiis 72 .
Blan, {#H DBISQL 5 H 2 IEFE AR Sybase £k 2 -

1a {CC % IFIB1T AN Sybase B 5 F B 45 Ity 4R TT AL,
Fl| %ZENWORKS HOME%\share\ASA\win32 H % (Windows 1) 5k
/opt/novell/zenworks/share/sybase/bin32s H 3% (Linux 1) .

1b i dbisql.
1c 7EARPRREIR T, $i7 e 2 e 5 3 Ak
10 ool BRI AR S SR P W5 0 475
1e Hili v,
EATIE AT
¢ X} Sybase:

alter table zInstallationPackage modify Platform
nvarchar (255) ;

* X Oracle:

alter table zInstallationPackage modify Platform
varchar2 (255 char);

o %} MS SQL:

alter table zInstallationPackage alter column
Platform nvarchar (255);

3 fEEMSS AR G IRt AL, 12847 U i

novell-zenworks-configure -c ZoneConfigUpdateConfigureAction

ZENworks Diagnostic Center 3R 5 8B EREH T EEA TSR

E
Pt i«

ZENworks 11 ; J}2%.

R ZENworks 10 Configuration Management SP3 iﬂ&%%&ﬁ?@ﬂﬁﬁj@f
H 5+ ZENworks 10 Configuration Management SP2 % & ) MS SQL
Server HHi 7 (KD, WEAERG 2R 55 45 T1 40 2] ZENworks 11 Z Rijia
1T ZENworks Diagnostic Center £{4Ji 2 24 ZLF 50 F2 7 I 2 21 DL R i

1% E R 22 F 2] ZENworks 11
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Mismatch in table 'zPolicyDef' structure.

Object type: [Column] , Object name: [ComponentName
Expected: [Name: ComponentName, Size: 64, Type: VARCHAR,
Nullable: true]

Found: [Name: ComponentName, Size: 64, Type: VARCHAR,
Nullable: false]

56T ZENworks 10 Configuration Management SP2 1 & 1 X s 504 12 44 L
ALY SQL ZEAN[A] T ZENworks Diagnostic Center #5045 /25 44 2 v 40,55
17 SQL .

THERH| ZENworks 11 Z Ff, {ERCE A5 T ZENworks 10
Configuration Management SP2 & ) MS SQL Server £#is [ 11X S Hr,

MAT = — % ZENworks 10 Configuration Management SP3 == R 45 %% L HUAT
PUR #AE
1 fFHE Y MSE TR (140 Microsoft SQL Server Management
Studio S FHFE?) 145 ZENworks $dfa 4 -
2 TR A
alter table zPolicyDef alter column ComponentName
nvarchar (64) null;
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¢ ZENworks 10 Configuration Management SP2 (10.2)

¢ ZENworks 10 Configuration Management SP2 5781 (10.2.1)

¢ ZENworks 10 Configuration Management SP2 578 (10.2.2)

¢ ZENworks 10 Configuration Management SP3 (10.3)

+ ZENworks 10 Configuration Management SP3 5351 (10.3.1)
1B TCETE %55 T ZENworks Configuration Management 10.2.x/10.3.x [1) Windows 2000 %2 %
WA, IXJEY Windows 2000 A /& ZENworks 11 SCFFIRZE R&TH. A, 23T
ZENworks Configuration Management 10.2.x/10.3.x ] Windows 2000 52 % #4548 i] LL 5
ZENworks 11 k555 24T T IR

BTG 2235 T ZENworks Configuration Management 10.2.x/10.3.x 5285 ¥ 88 b i A A 15
Fro BRI AR IR B, LUK T4 3] ZENworks 11 A R MAR B TR0
B, WS 1.3 797 « o RIS B CE B > (B8 10 10D .

TS24 RN &8 ¥ £ T2 8] ZENworks 11, 58 E LR &
o G531 AR E B B B S A (B 31 T
o 32 HAHMNE RS E B (5 32 )

o SF 337« EAnBRE > (B 32 1)

3.1 ARNBRENZEWRFRITRFEN

P MUE e #5832 & 1 £ M ZENworks Configuration Management 10.2.x/10.3.x F25 2|
ZENworks 11 2 H, %5 L FE5%

o TR 15 A0 /& ZENworks 11 (IR R S5k .

HREAGEE, SN (ZENworks 11 Z25555) I < 2B 5Kk 7,
. %ﬁ;%iﬁ%l_‘ 2B 11247 Microsoft NET 3.5 SP1 Framework (BYUHE mfiRAs) M H&Hi
o MRS I C 223 911247 Windows Installer 4.5 5Y 5 = il A
o HIRR A LR %% ZENworks Endpoint Security Management %% /7 it o U1 3L £ b B 2035
R s SRR B 4 T 2] ZENworks 11 2 Fi B 1%/ iy o
o MR I T MRS A R 24 %) ZENworks 11.

o PR NS WA RIS 8 W TR ZENworks 11 [ R S8 S8 v R rh AN
ZENworks Configuration Management 10.3.x k45 2% . WK R 40 08 B & 2
ZENworks Configuration Management 10.3.x Fi4s4%, RS HEHH LIEPAT, HANE
TR B VA% T BB I R GV R 4R 2

BB X EMZEREHLKE ZENworks 11
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o WBLERRII I BOEE RGEH, IEH ORI K B R DS A BRSO (RN
#Hy M2 RENAD

o WAL 10.3.0 Vista AQCHE Bk A ILPTAE I DI P O VIR IS 721 ZEN 11 X8, )i
Vista fCH T2 2] ZEN 11 J54% Joik Bk R ZENworks 11 Configuration Management it 5545 -
Sy E G I R A A, T PRAT LR R E L —

o EIH1: 5006 10.3.0 Vista FCHTFZE 3] 10.3.1 5L 10.3.2 J5 144 H T4 3] ZENworks
1.

o RIH 2: SEHCH Vista ARFLTFZE 3] ZEN 11 (I FRJ5, 6 H zac reg iy 2 T30 Hyd
#| ZEN 11 X35,

3.2 ARZNBRENZERE

BT R B & & B2 %, ETHREE T GE. AXRFEANGEE, ES M (ZENworks 11
REEHSHETFNN) ) “ZENworks 250 88T 7,

I RAERZ B A% L ZENworks 11 OB IRFB B AR ) @, 352 WL N H S

Windows: %#£577 \novell\zenworks\logs\system-update\5011000000d18¢113224186fa9b4e05c\system-
update.log

Linux: /var/opt/novell/log/zenworks/system-update/5011000000d18¢113224186fa9b4e05¢c/system-update.log

e HE %A, 5011000000d18¢113224186fa9b4e05¢ 7 2248 ¥ GUID.

3.3 BHFRH

* ¥4 52 8 W 45 M ZENworks Configuration Management 10.2.x/10.3.x F+2% 3] ZENworks 11
i, BETFZ R,  ZENworks #5 ilH.0 AT AT RE AR il s R RS B S .

BAE: ZIEERLE I BR324 5%
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Management SP3 Appliance HZ
#| ZENworks Virtual Appliance 11

18 IC B ZENworks 10 Configuration Management SP3 Appliance |42 1| ZENworks
Virtual Appliance 11, %2; ZENworks 10 Configuration Management SP3 Appliance 2 £l
ZENworks Virtual Appliance 11, 752565553 ZENworks Virtual Appliance 11. #8524 7E
ZENworks 10 Configuration Management SP3 Appliance FT7E [ [F]—A~ ESX k%5 2% L 3E4 7 120
& . HIX51'F ZENworks Virtual Appliance 11 I 2 CAHCE 1) 5, T EAE L 3t
ZENworks Virtual Appliance 11 T 75 FIM 25 kR (TP HubibFl DNS 4 #%) . ZENworks Virtual
Appliance 11 [f] IP #ifik 5 DNS #F5 2 G H T F20, I E A P 2

ZENworks Virtual Appliance 11 [fJiT#% ] 325 [A] K4 ZENworks 10 Configuration Management
SP3 Appliance T2 %] ZENworks Virtual Appliance 11, {4 ZENworks 10 Configuration
Management SP3 Appliance " ()44 A1 % BT 2] ZENworks Virtual Appliance 11. 58T
Jr s RTINS (R ke T P 28 3 152 oty i DA SCEEAT A B

B ZENworks Virtual Appliance 11 23KH{ ZENworks 10 Configuration Management SP3
Appliance f)M %5451, M ZENworks 10 Configuration Management SP3 Appliance F2 3|
ZENworks Virtual Appliance 11 J5, ZENworks 10 Configuration Management SP3 Appliance ¥
SR, R Dh Z0Hf DR B DR I b > i A A A I %

DL 2 WA < Wi 5 ZENworks 10 Configuration Management SP3 Appliance 2% 2]
ZENworks Virtual Appliance 11 [F1{5 B
o AL CTRRETES T (G 33 1D
s 5 4.2 75 “F5 ZENworks 10 Configuration Management SP3 Appliance Ft2 %I ZENworks
Virtual Appliance 117 (2 34 71)
¢ A3 CTHRAES T G 36 10D

4.1 HAEREMES

LEFF 4 M ZENworks 10 Configuration Management SP3 Appliance F4% %] ZENworks Virtual
Appliance 11 ZHi, iHHATLL T AFES:

o MRS AT R B IRSS #5203 ZENworks 11 (56 19 50) L5

+ X} ZENworks 10 Configuration Management SP3 Appliance M J- 4 e it vy Pt .

* 251y ZENworks 10 Configuration Management SP3 Appliance " AN N B T & B
H 3L AR

o %4y ZENworks EHRZS# . X AMUE N TERIBE BT R, 7] LUK E ZENworks
4545 o

R BAT /A TR S B, S M. (ZENworks 11 REGEHSZ T ) < &40
MK ZENworks 55 2 FUE S A A LA o

1% ZENworks 10 Configuration Management SP3 Appliance 4%l ZENworks Virtual Appliance 11
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(PRSI PE ) an 182245 T ZENworks Reporting Server, 151§ ] zman k45 iy & 23
B
A K zman WG WA TITELE S, WAF RS L zman T 0T (man zman), (2 0L
(ZENworks 11 a7 AT HRFZHF M) ) “zman(1).
+ {ii] ZENworks Diagnostic Center 14 ZENworks # 4 7E 44 %«
1. M Novell F# ™% (http://download.novell.com/Download?buildid=EwGiwfTOVjw)
#F zdc_zenl1_rcl_prerequisite.zip SCAF T 225 2% I I A7 E
B N SR 3] ZENworks 10 Configuration Management SP3 Appliance.
K ZIP SCAF 1R A5 ik T 24 1 s N7
MFE I & R 2 5 45 1) ZENworks Diagnostic Center SCFFTAER) H 3.
AT LA N r 4
/bin/sh zdc_zenl1
* % ZENworks11_Appliance-x86_64.ova 52 M1 43 [) ZENworks Appliance ZIP 3o $HATLL T
WL
¢ [#% ZENworks11_Appliance-x86_64.ova 3L/
¢ FEZ /11 ZENworks Appliance ZIP SCAF:
Lo B BRSO R33N B B iy H 5%
ZENworks11_Appliance-x86_64.zip.001
ZENworks11_Appliance-x86_64.zip.002
ZENworks11_Appliance-x86_64.zip.003
ZENworks11_Appliance-x86_64.zip.004
2. f#H 7-zip 8¢ WinZip 9.x fi# K4 ZENworks11 Appliance-x86_64.zip.001 o
UEERE S A B & BT 12 4> ZENworks Appliance ZIP SC {4617
ZENworks11_Appliance-x86 64.ova LA o
3. A ZENworks Appliance OVA 3L FFRs L5 38 21 fE 0L L fl 4544 o

o (EU # ZENworks Virtual Appliance 11 7 7E ZENworks 10 Configuration
Management SP3 Appliance 1] ESX Hlu%54% 1.

ok won

4.2 % ZENworks 10 Configuration Management

SP3 Appliance ##; %] ZENworks Virtual
Appliance 11

ZENworks Appliance MG {E ZENworks 11 [ =“ANRA  ChRAERR g hiicfi i) s
g .
1 M ZENworks 11 F# Mk (http://download.novell.com/index.jsp) 2% OVA X, B FZ
ZANERS3 1) ZENworks Appliance ZIP S, SR )5 6% OVA 1.

HRIEAMIES, 2 0L ZENworks 11 T # A1 ULIf (http://www.novell.com/
documentation/zenworks11/)

2 il 5 A\ ZENworks Appliance M, GBI —NHr Tl dé 45 ZENworks Appliance [
L
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ZENworks Appliance W% DA G REFUAE RS A% 2 (ZENworks Appliance.x86_64-11.ova) fifi£7
A LLid i VMware vSphere Client M HIFEF 3 A2l VMware ZEAili 4244 1

2a Jiis)) VMware vSphere Client 3 R F o
2b il XfF> E OVF FRHGES) « #i%% OVF B 1143 .
2c A& kU TUPIE LU Horh ANk, AR5 sl A2
o TR M XA Y 24 ZENworks Appliance BUE K .ova ST EA

.
o i M URL #5207 I\ Web JIR45 %8 T3 .ova 1.
2d il P2

2e ZMPLIRTEH ova SCIFHIEE
2f MEEG, Biligk.
3 (AT PR 2 rh A 1 R AL B B
4 fTFE S N ZENworks Appliance BA% (1 REFUAL
“HCE > I A EhEES).
5 {6 “HUE S CiEE i, R FRSHRERAATHE S, REnd P
6 7& “VFRIUEPM > i, AR VPRI ARGl A
7 OAC B P ICEES AR, RERd A
8 A& D T ECE RS B ORI e L, R e A
}jl:é& fﬂ [, Z9cH L ZENworks 10 Configuration Management SP3 Appliance [ & #.'5
I XA A
9 fr“MHL” JUHIRER 4,

10 7%« WZELE » virh, IR ML > LUK <> 444, $R)5 5 ZENworks Appliance
FC & T 41 P 4545 L

o WA R LS 55 4 7K
K55 2% 20 AT i A TP Motk sl A FLH ) DHCP Mtk
o PUEM TP Mokt CEFXERAS TP Mk
o TRBER PRSP b
o BRIAMSE CEPXEAS TP Mk

LT VA IS5 4 K TP ik 5 DNS Z R 5 [H B & iS5 4 AN Rl ZENworks
Virtual Appliance 11 JIlR45#5 ) 1P Hitik 5% DNS S 87 ORI I FH T2 H 1.

11 i Tk
ZENworks 11 [ PRI 2 BoR. %10 S0 n fe 75 2 LR i ) .
12 {& ZENworks 11 [0} 3, EHETEH G E AL, RIGHd F—2.
13 1L IP/DNS F-Bt, ¥R im ik & I ds 4% 1 IP Hihik sk DNS 2 FK .
14 ;i F—H
15 75 < AREA 7 WHEHES, JRER a4, ARG ki i
16 ili f—H
RGNS D A B O3 1 S FEUE o V8 FH AT 1 B 0 I 6 e ) X 0

1% ZENworks 10 Configuration Management SP3 Appliance 4%l ZENworks Virtual Appliance 11
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17 WREFYBN R — A LRS54, GAREHAT PR 172 BINGEREDE 18,
17a 71« 7 VEa] > i, FRE T VPAIEE Y], RIE R A
17b 7& “ZENworks Diagnostic Center” UL, W& &, 18/ ZDC 1S5 47 /4 9 25

HE, )Gt P2

17c &« &5 > nirh, Bl 725

18 fE « TR » virh, Bk A
Th & 2 7 e B 20 22 25 {4 N ZENworks 10 Configuration Management SP3 Appliance
5213 ZENworks Virtual Appliance 11, FFSERE, FCEXH. WA HoRE (R
Sk A Sybase) MM E CHFEENLA . TP Hubk. BXAS SRR #5562
ZENworks Virtual Appliance 11. ZENworks 10 Configuration Management SP3 Appliance
I e B A5, %235 T ZENworks 10 Configuration Management SP3 Appliance []
BRI
& i Wi 5| F ZENworks Virtual Appliance 11 A4 B8 5¢ 200 F

19 (TSR Wi ZENworks 10 Configuration Management SP3 Appliance Hit & A 1 F
ZENworks Reporting Server, W% T5 X % 5% ZENworks Virtual Appliance 11 i,

ZENworks Reporting Server [1] 52 HAIL ). 5¢% ZENworks Reporting Server [ &
Ji, RS ¥i S A3 ZENworks 11 Reporting Server H.

R ZENworks Reporting Server [ 1E41{E ., 152 0. (ZENworks Virtual
Appliance 11 #E M ELZE T F i« ll'E %3407 ZENworks Reporting Server”.

20 (FitEOLTE) i ZENworks 10 Configuration Management SP3 Appliance it & A i H
Oracle #(#i /%, T5HUH ZENworks Reporting Server 1], 4R J57E ZENworks Virtual
Appliance 11 |- %% Oracle % ¥
%3¢ Oracle & /i o, MRS G PG, ARG LN 4T3t 3) ZENworks
Reporting Server [1] .

/var/adm/zenworks/launchZRS.sh
H U] F- 3L 5)) ZENworks Reporting Server 1] 5 & it & ZENworks Reporting Server ]

PEAIME L, 1§23 M. (ZENworks 11 Reporting Server %3445 5) H ) « T-ahiLs)
ZENworks Reporting Server [1] 5 7,

4.3 AFRIES

Wi O 2 E| ZENworks Virtual Appliance 11 ] ZENworks 10 Configuration Management SP3
Appliance BC'E 4 FH A0S 1P Hhik, WA A st e 254 2 10 75 2230 52 % H: DHCP fic
Ho
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‘E18 ZENworks Configuration
Management 10.2.x/10.3.x &1

FRUEEEN

ZENworks 11 SeVF# M ZENworks 11 F k4545 % B ZENworks Configuration Management
10.2.x/10.3.x ZAE B . AA LN LA T ZENworks 11 F: il 45 &% 14 2 ZENworks
Configuration Management 10.2.x/11.3.x 52 55 ¥ £ I3 = 0 :

o 55 5.1 5 “ #E£ ZENworks 11 k%575 LA 2l ZENworks Configuration Management 10.3.x
WA (37 10D

o 555275 “ iy ZENworks Configuration 10.2.x/10.3.x B8 6% & 5 Bl T (1 AR 45 2 )
(%5 38 1)
o GE53 7« DR 5 47 10

5.1 % ZENworks 11 BE 5528 LA EE ZENworks
Configuration Management 10.3.x Z&&&

ZENworks 11 lt45#%5 ZENworks Configuration Management 10.3.x 525 % & 2%, 1HiE, &
FEPATCL AP BE, S WIAE 10.3.0 KIEEGR A X (LS 10.3.x F1 11.0 2884 e
] ZENworks 11 45284 Join 5 HIE WM 10.3.x 2B R AR ALA B TR .

DRI ) 10,300 R4S 280 CHEAT RGETFR I 11.0 RSS2 EHILLUF ek, Ik s
235 ) ZENworks 11 IR 55 2% BNV AT B

1£ Linux _E:

/opt/novell/zenworks/install/downloads/novell-*.msi
/opt/novell/zenworks/install/downloads/novell-*.msi.superceded

7F Windows L:

%ZENWORKS HOME%!\install\downloads\novell-*.msi
%ZENWORKS HOME%\install\downloads\novell-*.msi.superceded
Hr e By ZENworks 11 e85 2% 02008 il SCHF AL B AN R
1£ Linux _E:

/opt/novell/zenworks/install/downloads/
/opt/novell/zenworks/install/downloads/

£ Windows _I:

%ZENWORKS HOME%\install\downloads\
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%ZENWORKS HOME%\install\downloads\

VR 1E Linux b, EHORPTA S I SO BAT zenworks:zenworks T A A o A IX L6152
EIEITAR, TEM LT a4

chown zenworks:zenworks /opt/novell/zenworks/install/downloads/novell-*.msi

chown zenworks:zenworks /opt/novell/zenworks/install/downloads/novell-* .msi.superceded
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ORI o 0 T o A IR S5 A AT 55 TC 0 AR e 6 PR B e 2 R K JIR 55 i
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RBERAT U FRIAEI 2B 2 1A B4 AIAT 8O o IERANAT B, IR 826
ERIARLI o
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Tl 1 R 25 43 BRI 38 F T ZENworks Configuration Management 10.2.x/10.3.x Al
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