ZENworks Reporting Server %L'gijc‘ﬁrekj

Novell.
ZENworks. 11 Support Pack 2

2012 & 3 5] 20 f!

www.novell.com



2 EHE

Novell, Inc. 4 ¥ fFiof* fm‘”lﬁl“ TR R (G » S A e £ I P DR T
S P BT OB - 491 Novell, Inc. pUFRERF 535 S0 81 P P - = s i
PRI > B P LRI (S S AR

=9t > Novell, Inc. SHFHG T T 7 BRSPS T B4 B il ([ F) SRR poggefi =g e b i
(/7 P R B © P9 > Novell, Inc. |§\*7J|T?§E3j‘| Sels Ly = ;sz Novell i a7 25 PRI R
FEPRAE R L L

F/‘?Qm Tﬁf“ﬁﬁf—f ['Fr' i Fﬁhﬁ%&(‘?ﬁé& FJ GCAD S I E*ﬁb[hi&?tl FIEI / PYlL - R pLIEF f J[hLﬁf[j ;’[F, GRS

JF”TJ tHf 'Erﬁjﬂtf-”b DRIV R IE% 'F"'”Tg = THERER Y] o (R lfl&f L
[E S A N NEZ SR PFWIJJ””FE' PORLE (i St y F"TTT@_J@?‘{@T“[[‘ = S /B o [
flﬁﬂ }{ﬁ’ﬂ l‘jfﬁf[} BT R HIRG S~ RIS & [ 3R %f [#] Novell BIFEe7 pUIRISHRE! (http:/
www.novell.com/info/exports/) » I ;‘wag %% i [Novellﬁj?’i’ﬂ JEF“E'W@ Novellfg—*}%‘}%fu4 HIVHE [Ff s
fel Ll if A9 '/EFFJ = e
Ao E © 2008-2012 Novell, Inc. U5 E (fEF(] « A S8 L5 ¥ FlfJ?}E'I[ﬁJﬁl P IRENE AT E
S I G RS IO -

Novell, Inc.

1800 South Novell Place
Provo, UT 84606

US.A

www.novell.com

P W?T Novell [ fﬁ#,k'fi,f! F’J@Fﬁ[},ﬁfjﬁﬁﬁf@ E3 ﬁ%%rﬁﬁj Novell ¥ [F3ff! (http:/
www.novell.com/documentation/) -

Novell ﬁ@ﬁ?

£ ,T—%lg\ Novell FFM@ % 22 Novell FF{» 1EH lﬁfxp SRV Ef I (http://www.novell.com/company/legal/trademarks/
tmlist.html) o

B R
B 0 RS R A <


http://www.novell.com/info/exports/
http://www.novell.com/documentation/
http://www.novell.com/company/legal/trademarks/tmlist.html




4 ZENworks 11 SP2 Reporting Server 44k



i

1

Eoy

e 4 31 7
B SRk 9
1.1 ZENworks Reporting Server 15 . . . . . . . . .00 9
1.2 BEERRIHERIR Lo 10
1.3 GRFBETERECT oo o 10
5% ZENworks Reporting Server 13
2.1 [§#% ZENworks Reporting Server 4 5 A= pufief= . . . . . L L L L L L L L L 13
22 FHAVEEEFT .. . L 13
221 EEAAFAOEE 3?1‘ .......................... 14
222 % fIJ,“J F'J% £[["v ZENworks Reporting Server f|-fi.l fji » p‘F miﬁf, ....... 14
223 ] Linux plipu= B SRRSO L 0 0 0 o o 14
224 E;{E} ISO "MEVETFLEDVD . ... 15
2.3 FEE ZENworks Reporting Server ... ... .. 15
231 BLESNTF L 16
232  BLEHIEEC L 0 L 17
2.3.3  ZENworks Reporting Server %% . . . . . . . L L L 17
234 ZENworks Reporting Server 454 . . . . . . . .. . ..o 17
24 = ’I“f"%ﬁﬁf’iﬁl e 18
241 R T R 18
2.5 iz%iﬁ&rm ................................... 18
2.5.1 [Eatiasy IJ%ﬁF Fiﬁﬁfﬁ& TRl L L 18
25.2 el A H;I “Jpj ZENworks Reporting Server .. ......... ... ... .. ... 19
253 THf TRV 0L 19
254 A Apache Tomeat .. ... . 19
x5k ZENworks Reporting Server 21
3.1 i GUIBE™ AR S ZENworks Reporting Server ... L 21
3.2 G&?ﬁ—ﬁ L Bl ik ZENworks Reporting Server ... ... 22
3.3 &F}‘!ﬁjﬁ@;@? il ik ZENworks Reporting Server . ... 22
3.4 fH] Windows frusrify | AN iR ik ZENworks Reporting Server. . ............... 22
3.5 EERRVEEEEVT .. L L L 22
ZENworks Reporting Server 3 St g5 HE 23
A1 ZENworks Reporting Server éﬁ?’{?*ﬁl ....................... 23
A.2  ZENworks Reporting Server %EE‘%*?EE]%W e 23
¥ FRIFEr 31
Bl 20125 3] 20 [t 11 SP2 ... 31

Pl

2

5



6 ZENworks 11 SP2 Reporting Server 4k



LT

% (ZENworks Reporting Server %éf{/‘g" 7)) L YRR 1 2 (2058 T Sk Novell ZENworks

Reporting Server ° ijf’F', JFl I EYFRLT

¢ 5V 1
¢ 912
¢ Y3
* i A

T

Sl T2

TSR, (BT9F)

"5k ZENworks Reporting Server ; (5713 F1)

M igelizb 4k ZENworks Reporting Server | ( 721 FI')

" ZENworks Reporting Server & SE#E52HE | (5723 1)

%+ }‘EFLJ 13l M |35 54 £ ZENworks Reporting Server UZEIE] ©

AL~

2P SSTS < PIF)  RIED 31 Pr (EFROLIGIR - i i

ﬁijﬂ]

HPvv i

IF=91 5 1%1 ; Jﬂ F9¥ ff (&4 PDF == HTML £
A ﬂbgwE?Eﬁiﬁi I#[ FNE P e E/Uizﬁ 23 iF %«‘K&J ZENworks 11 SP2 ¥ |

(http://www.novell.com/ documentatlon/zenwor

ROEIH AL, e

=) @4t ZENworks Reporting Server fYAIH e
A

s11/)

i i

7


http://www.novell.com/documentation/zenworks11/

8  ZENworks 11 SP2 Reporting Server 4k



(SRR

ZEqurks Reporting Server & LEF ﬁ‘»ﬁ%ﬂz’%{ajﬁf‘ F & ZENworks ﬁi@%ﬁiﬁf (¥ ZENworks
Reporting Server

I F‘[ g %“VFJ, ZENworks Reporting Server S5{i{ AP [(Sforf -

53 1.1 & " ZENworks Reporting Server 155 ; (579 fI)

o BY128] THEERRIHRCR, (BT10F0)

VI3 A CHEREERT , (3V1071)

1.1 ZENworks Reporting Server fi7)

[SH7E T 3E | U ZENworks 11 SP2 = fol fﬁjﬁﬁ,ﬁ‘é‘ 455 ZENworks Reporting Server © *EFE,'EME?

FITR ﬂ"? |~ [l ZENworks Reporting Server fJ]-1 °
5t ZENworks Reporting Server ]‘a’ﬁ\”ﬁgflﬁ ]’ﬁj’jﬁ%ﬁ' M I:‘JFFL\I (R (R

*

o o

*

“_f

HE Bk 3 PR Y
= £ Windows : Windows Server 2003 #I Windows

. Server 2008 [UFTE 1 AN AR H 1o
+ Windows Server 2003 SP1/ SP2 }ﬁjﬁmﬂtf{ﬁ (2 ol ,F,”,EIE,J .
x86 ~ x86_64 ( - NAEE ) Windows'Server 2008 Core TR
* Windows Server 2008 SP1/8P2  RIffillj#i* {1 » RLINELS ] L% .NET
x86 - x86_64 ( -y 4yA ey ) Framework
+ Windows Server 2008 R2 x86_64 I EI7 SUSE Linux Enterprise
(ARSI ) Server (SLES) 64 7 1 7} L4t
Li ) ZENworks Reporting Server » jﬁﬁ?ﬂ‘\i I
inux:- H| SLES 64 7 5 4 libstdc++33-
¢ SUSE Linux Enterprise Server 10 32 R
(SLES 10) SP3 x86 - x86_64 JPNEERE S MS SQL Server - Linux
(Intel 2= AMD Opteron EiZEI4S ) - ’Fqu’%‘ Windows i o
¢ SLES 11 x86 - x86_64 (Intel ==
AMD Opteron EZEIB )
¢ SLES 11 SP1 x86 - x86_64 (Intel
== AMD Opteron 52EI% )
+ Open Enterprise Server 2 (OES 2)
SP2 (Linux) x86 - x86_64
+ Red Hat Enterprise Linux 5.0/5.3
/5.4/5.5 x86 - x86_64

TR RAM : %) 3 GB s Windows 7 -+ IV A 7
. - SRORERLES - 7t TEMP BUfiagy

RARETH © =) 8 GB LR - DR 8 J o

"R - I RETR ki

Lol TEMP Ui gt
e = DEE] 13 GB U Pk 4

fii] -

SR



FE Bk 3 PR

TCP #i 3306 i [#4%* ZENworks Reporting Server
[y MySQL &R ifi ™|
6400 f'1 ZENworks Reporting Server f|Ifivf]1
HAE R AR
6410 ['t ZENworks Reporting Server f| 119
Server Intelligence Agent ffi* |
6420 ZENworks Reporting Server fl 155t
IE
6430 E" BusinessObjects Enterprise [i¥ CMS
(il o e TR A 2 B
8080 BOE Tomcat fili " |97 = siiig i
8443 BOE Tomcat fili ¥ |95 = st )
8006 BOE Tomcat f{fi " IV -

1.2 DLEREHE
BTGRP g Rl R IR - G
+ Windows : I') Windows fii=E/ f15)57 57 * e

+ Linux : :“Er['[\};J[Eroot ]EI EIJ j/;J _Fj T, %[E{ sux ?F' ,}H [5 ﬁl URE[ELF] 7 B root FRAMSL > JRES
T P BT -

FffEE = Jpid E‘r#[’fsh £% MS SQL Server » ZENworks Reporting Server 1+ ¥ £ Linux ’F\_F

i JF\—deows FResifEi =t o

1.3 S B Ek

BusinessObjects Enterprise XI 3.1 (ZENworks Reporting Server) ¥ #5'] “Fﬁg IR
Windows [ 23k

R 11 57 Windows [ 55547 75 7 FEHRpTE BB

IR ik e S

Windows * Internet Explorer 8.0
+ Firefox 3.0
+ Firefox 3.5

10 ZENworks 11 SP2 Reporting Server % %4



Linux (=3 558
;?feflzf 1-2 37 Linux [B# 7—7ﬁf /;5 F%%ﬂjﬁﬁ@ggﬁf /
R RETR e 2R BETS
Linux * Firefox 3.0
+ Firefox 3.5
+ Firefox 5.0
jiy o< #£ Windows I Linux 7 "\ SAP

=t 1+ L 42 Firefox 4.0 BETH

i
OPVE TR AR (S pUREAE YR
BusinessObjects Enterprlse XI3.18S

Wisp: 1



12 ZENworks 11 SP2 Reporting Server % 44



J 5t ZENworks Reporting Server

ﬁ%‘?ﬁl (=1 A IR 355 ')Ak ZENworks Reporting Server
* 572.1 8] f§rd% ZENworks Reporting Server “b SAH - A = o (=, (5T 13 1)
o JY2287 TSEVEEET, (BT13 )
+ 3Y23 87 [ 9%E ZENworks Reporting Server ; (5715 1)
e Jy2487 =Ry ff%ﬁfﬁf'lﬁl“ g (PVI8 D)
¢ BY2.58 TALRERES, (BY19F)

2.1 g% ZENworks Reporting Server 3 A 1
S 17 U

ZENworks 11 SP2 Reporting Server fii*'| BusinessObjects Reporting XI R3.1 SP3 o [ » - )
= (R 2378, - PET 2

[&551F (- ZENworks 10 SP3 Reporting Server | 7% %[ ZENworks 11 SP1 Reporting Server ° F,JF'J‘:
{§-ZENworks 11 Reporting Server #[#%%|| ZENworks 11 SP1 Reporting Server °

@['%T?F“E's@ %gﬁd (ZENworks 11 SP2 #/5 &}/2//;//)) flipss T+ ZENworks Reporting

Server | ©

[&F I {2 ] ZENworks 11 SP2 ?Ljﬁ‘;]ﬂluﬂ i = 945 ZENworks Reporting Server 4R ”ngﬁﬂjf
O [SFE VIR B
[ IR N I - b gE % 4k ZENworks Reporting Server -
. E}[Wﬁl”ﬁ?{f‘pl oL CD HIFEH " Windows ]ﬂ R #8 % Linux If' R R R Ry rqﬁ'
S0 TH T (GUI) R
o 0T AR TSR R P Linux AR -
et B R g=|EIF' R [ o [SLM AR R AR R R
?/?;E(IE:,H *[\}igffiﬁ % o SR Ll I Er‘ﬁ?ﬂﬁﬁﬁf\ o HEE T

ypiEl 45 ZENworks Reportlng Server |1 JFi\F“E' A %ﬁ 2357 2.3 A T4 ZENworks
Reporting Server ; (5715 F1) e

2.2 FEYLEELTIE
S I P05 gD T 2.3 A TS ZENworks Reporting Server ; (53 15 Fl) ¢
¢ V22087 TERERLA R R (SV 14
¢ 57222 Eﬁ F 34 e 25 EJﬁIJZENworks Reporting Server {7]7fi. ‘/F'J > A [TF m%ru (9714
)
o FT223 8] TR Linux [0 B EPEESEROR , (FV14 1)
o By224 87 T ISO M EVH T A LEDVD ) (ST 15 F1)

F5E ZENworks Reporting Server

13



2.2.1 BRERLA T A1 ISR

o fEEASE ZENworks 11 SP2 filJ 38 9 i /i fj 7 |iTiI MS-DOS (*97], 8.3) B[y £
rgllﬂ %ITFJ R 8. 3 BN o PR 8.3 B U IR %xm MICI‘OSOIJt
(% (http://technet.microsoft.com/en- us/hbrary/cc959352 aspx g

i/D%:ZENworksIISPm ﬁE,aLg N wpﬁvgm@% %%m (ZENworks 11 SP2 #4¢
;ZJ/)) FITpY Mo BEeyaH
i %édﬁ%l%‘/%&smﬂ Ty W?E'AF'UI%DF ITFIF”T%F?/‘T‘ f/['gJ:]?F'E'E“rQ* %ﬁ«‘fﬁdﬁl B TR
By (BY9F) e
. PE*—;@_}%%’I 6400 3306 ~ 6410 ~ 6430 ~ 6420 ~ 8080 ~ 8443 #1 8006 ﬂv@[)ﬁ iID%J i
lgf_}%{ﬁ&?‘i[ﬁ“ » R L}JF'HJ' K74k ZENworks Reporting Server 1< IET_EE

DIV SRR YR RIS A - ST A Eiiecae TR %A*E,JE‘I24 ay e
ﬁ;%,?ﬁf[@“ 1 (BT 18 gl ) e
*» TEEMG AN = A
+ 72 Novell ZENworks Server » Novell ZENworks Loader |'] & Novell ZENworks Database
EJE‘!{_LJ —
F/H]J_ riiﬂl”f °
¢ Y[ fL7 SUSE Linux Enterprise Server (SLES) 10 SP3 64 i 7 1 ) =L 5E ZENworks
Reporting Server > ﬁ%m \fi*'] SLES 10 SP3 64 '*wﬁfﬁﬁ'-wji[{ 11bstdc++33 32 b= o

2.2.2 7 [ |3%|pY ZENworks Reporting Server F-HV i » 4 ff)
T

AR F =%~ [l ZENworks Reporting Server [J11 » 9] fol 7 [fil~ ﬁﬁ Bl 458
ZENworks Reporting Server ]El SETE BRI FaILe F'J%VEJFILJ ZENworks Reportmg Server (7 F DS
i b LTy TE SP2 YR o A AR h}[ﬁj’[g} B HE‘EJ@L‘H[E SEhd [ﬂ SE S I o
Ip R i TR (ST 16 )

7 (8] ZENworks Reporting Server (S0 STV ] » S~ U120 ¢ BIRIO6E, - BN 1
TP ER RS V% > ZENworks Reportlng Server [V [ [ i €7 @LF_' [zp L}HT\\# 0
i@ﬁ ’ %ﬁﬂémﬁflpj I'JIp = ZENworks Reporting Server i JEE’?”ﬂ

R R TR BRI ST R

zmantpsv < [ /AITERE R >

f/['gﬂw"ﬁﬁﬁ*%fIF”]:JE'E*Q* BT 2.5.1 A T B PO R RURAR YR (5119
H )

2.2.3 ﬁ‘ﬁ Linux FlIFY= 55 Eﬁﬂ?‘l“]’fj SR

o A ﬁ& /H'J L9 Linux R84 7150 F) [l LAY B EF0 o F I s

i JJ‘FF TR [EUMTEIETE ] root AL o i/[[lj ”r“E[ﬁg* %""F}J Linux =7k EF

Eifl © 7t }lﬁj ZENworks Reporting Server 4 4E%( RHEL (g d#y ﬁfj it fete/hosts R F[1
localhost IP i i #1 FQDN “fif [ Vi » F |~ f‘ﬁ?tﬂiig\}egg IP £k A1 IEQDN

14 ZENworks 11 SP2 Reporting Server FHER


http://technet.microsoft.com/en-us/library/cc959352.aspx
http://technet.microsoft.com/en-us/library/cc959352.aspx

2.2.4 %3 1SO ™ Eig 4 4E DVD

PN ELE ] ISO By e ™ &Vpu 72V ZENworks Reporting Server il > [&5el 5135 Windows
A Linux -3k 75 HU@ S AEEDVD > I Iiir_; = Fi & ZENworks Reporting Server ©
1 quovell ;P  (http://'www.novell.com/) ™ #% ZENworks Reporting Server 45 ISO £ {3 -
H HIEIZ] Windows {5 Linux %ﬁﬁ gt J?’Tﬁ RRIET ©
2 }{—J ISO Y [i5t = DVD o

it Linux f[1 > @l}% It ISO §y faept i Flﬁul‘?a{/%{%@}? ) FIJ%T\QT}?—{E&DVD o
Bﬁ‘fﬁ : 7 Linux %‘]]F ﬁ%ﬁgi‘—_ ZENworks Reporting Server “b SERd=VVRE 7§17 FA[
HIEE

2.3 G5t ZENworks Reporting Server

1 R ?S‘E*J ZENworks Reporting Server & AR
[ﬁl SRR H SR (GUI) 34
) xj-lj/%f[r[ Toasfl % ™ 5 Windows [N Novell ZENworks Reporting
Server DVD o

7 Windows %p‘f Fﬁ T DVD i —JJ%E*EFV EIEI*JF HE o L’”Jﬁ ) fe.
i H,};ﬁ[f]ﬁ[j_,vu—x[ P WU DVD f;ﬁzi% E f it %f“ root
FITEER0 setup.exe ©
7 Linux ?[fFJ_F%E_F DVD » R $E= sh /media/cdrom/setup.sh °

. }"F'[—.AJ = EE (B[RS Linux)

1. T ['ﬁJEJFJ/%E'HI ) jﬁ * iR S Linux [IV Novell ZENworks Reporting Server
DVD -

2. S -DVD -

R E L ( CW PELRY R ) T VARG RN R
J;[;wﬁ il ﬁ—wgﬁz %};ﬁi FDVD » FR VD Hlp SRR FEEIE] froot | IERT ]
OB O -

FE§UFH—E 'E'H H#( :[J;CI‘;[ CEP A ) BRI S YT l%ﬁfﬂ}?ﬁ
ElY L@W@H

4 ST R
/mount _location/setup.sh -e
PR
IEIH I | 7— ?@%_L%E:Tnﬁ:ﬁ&i .

setup.exe/setup sh -s

2. AR B b T

3. fi#% ADMINISTRATOR PASSWORD-= -

4. I'JHEEHAETV F Slax.nlenv. ADMIN_PASSWORDS ©
IO D novell - [y * SYFYS
ADMINISTRATOR PASSWORD=novell.

5. I DA TR > SREL R -

F5E ZENworks Reporting Server

15


http://www.novell.com/

6. {7 11 4 B A A
setup. exe/setup sh -s -f /5%7/? %%ff??%f I

2 AL %xk&ﬁwfﬁz 1, TEEYF 8716 I plipueyat qug EIEE“JZ)L A
R o -

LA “ GUISSE » I — T30, 3 TV
PR AR S R BT TSR back TR ENTER St 35[0V o &R > B S
RARI -

2 PO KT AL PR SR
CPU [E[F' %@ﬁ WIF“HJ' hﬁ:’-;ﬁ‘ﬂﬁ/ﬂ}'jj’;‘ £71J|'\L]\§,| °

EIE; ;é};gworks Reporting Server [ {[EZili s 5 48 » SR I = SRRl iy
E S °

231 PEENH
’i’l’?ﬁﬁf{@f}% |}Eﬁ$ %Ej,’ﬁi}%_:l E[fj/"?] Ffﬁ [jLLI o

25 21 E 2 T

FHERH 2
1’%{ﬁfj§£$E'€ﬁ3I . —mﬁfﬂ: A [252 vl ZENworks Reporting Server 3 SR Eﬁ; =] ?Fé
E’,Vﬁﬂj S /_/*72:4_

. I'ﬁﬁﬂj‘%’ﬁfgﬁ £ T‘J ZENworks Reporting Server Flfjf;ﬁﬁﬁn’“ﬁ ofy TTR—H, e
o i ps ) APCIRET - T R T 4
R ¢ VHIEA P E hi VA4 ZENworks 11 SP2 Configuration
Management |HJE§F,

¢ DEFE gﬁ%ﬁ@a‘@‘«ﬁ IRL A % 71 ZENworks Reporting Server pufysi » Jj1jl
o B Hﬁﬂ =¥ = | ZENworks Reporting Server fivzi e {71 «

y[lﬂgjépf‘lg}é—b % 257 2.2.2 éTj "7 [ 50E iy ZENworks Reporting Server
BIRL T jn’ﬁmﬁv o (9314F1) -

. 1%}%]-1,};?{ ”Uglplﬁﬁq e R f““‘%ll ﬁa“@? (GUI 45 ) |
lers 'ﬂ/%f

A . %’%fﬁdﬁ\ﬂ? Vb RS i -

F_‘IT?;,I 4/);,1:51; ZENworks Reporting Server [V & - 2% ZENworks = ! iﬁjﬁﬁ%ﬁ,’ﬁ’l@%
;Fl T 1o (CA) BHR P Sfll CA@EI%%%B CA> gk

VHINE GUIRSE: RISV R @ e A4 Bl
5 o

BN IO TR - R T e R
FA AL S 9 T back - R4 Enter -
FF CUIWC S VU S » TUIf4 40 T s -

VK Sk S BT R -

16 ZENworks 11 SP2 Reporting Server FHER



Eifel @ d4ER ZENworks Reporting Server [V & » El 19??5[";‘1*1 ZENworks Reporting Server #5335 °

2.3.2 YHFHEH
VR R Ii[ J o
T+ WlndOWS =t 2zenworks_home%\logs\

7 Linux _F : /var/opt/novell/log/zenworks/

ZENworks Reporting Server it -yt i fF[';éiﬂ ﬂjr:,tl%d[“gr, £

ZENworks Reporting Server | 'ﬁEJEﬁ fif] .log.xml

wdeploy-AnalyticalReporting-datetime.logwdeploy-CrystalReports-datetime.logwdeploy-InfoViewApp-
datetime.logwdeploy-InfoViewAppActions-datetime.logwdeploy-OpenDocument-2011-datetime.logwdeploy-

PlatformServices-datetime.log

"(—‘

2.3.3 ZENworks Reporting Server "% &

ZENworks Reporting Server & 575V &% » }Iﬁ]’ b4~ ZENworks 11 SP2 P EELVR| 7k 1] ¢

+ ¥, £% Windows :
%ZENWORKS HOME%\share\boe
¢ ¥ £% Linux :

SZENWORKS HOME%/share/boe

Y T %%Fﬂj {ZENworks 11 SP2 i%ﬂ}ll) FHPY T3 o

"

2.3.4 ZENworks Reporting Server 45%

+ 7% Linux F:

* /opt/novell/zenworks/share/boe/version # [ 15 ™ I ZENworksReportingServerVersion.txt 1#f{ % f|1
L BT TvA 5k ZENworks Reporting Server E\Jj‘ AP A o

* Jopt/novell/zenworks/share/boe-publish/version | &% Fi*J
ZENworksReportingServiceComponentsVersion. txt F{ 4 [ 1 " |

4 -

* 7 Windows

UEY "‘FJ I’ %ﬁf {1 Universe

¢ $ZENWORKS_HOME$\share\boe\version # [ I ™ [I/ ZENworksReportingServerVersion.txt ff{ %’
PR 75T~ 4 5 ZENworks Reporting Server R R

+ 3ZENWORKS HOMES$\share\boe-publish\version [ TERTN EILJ

ZENworksReportingServiceComponents Version. txt £ % F[ 1R " F IF il B | N %‘f (#11 Universe

O

F5E ZENworks Reporting Server

17



Tt 1o U=RR Fl
z4fﬁﬁbﬁﬁﬁﬁ%J
ZENworks Reportmg ServerE' B’B 'f ;%[ JC}*'[E']EI ] e SR ] ?Z[ A I R T SR
1 Eﬁﬂ YA

EJ}H FRH i/[llﬁ’ o & SERDT f J,H It ZENworks Reporting Server IAfIREEYH o i/Udj*
ZENworks Reporting Server t Elf Jﬁ Yl F ,%,%i*?‘i“ Y 2 e Ji‘-rfEl TR gE;LJ
(BusinessObjects Enterprise XI Release 3 SP3 Deployment and Confi guratzon Guz e)
(BusinessObjects Enterprise XI 3 SP3 458 Eg/,’%'ﬂ“”ﬁ“?;“ﬁ‘—?ﬁﬁp | ) (http://
support.businessobjects.com/documentation/default.asp) o

241 F5EI RS

+| ZENworks Reporting Server =l {4 ZENworks = FE,I[ AR a8 'E?%E [ f ,%, Al FITF,{L_[H
R - A PRI S A

A VIR

2522 [T

TIREH AFE PR ik e

ZENworks = eI f i iR i~fr  ZENworks Reporting Server (CMS) 6400 =0

ZENworks = %,u RS B ZENworks Reporting Server (CMS) 6430 =0

ZENworks = oI (il I ¥ f~fit  ZENworks Reporting Server (£ 6430 =1
ZENworks Reporting Server 355 )

|{|F|1§‘7%§' Eiﬁ ZENworks Reporting Server (CMS) Efﬁ R

(3 f=ffr ~ ZENworks Reporting Server (£ {1 [=|f Hiser

ZENworks Reporting Server EJE,?%)

2.5 YLEE T

J25 1 E%T ,F.—I'_Eflﬂ F[J%‘If?w’%lrﬁ[%lﬁjﬁ EX”HJ ( 719 El )

57 2.5.2 & FEFF?*%J%[B;’ ][y ZENworks Reporting Server ; ( 5719 F1)
572.53 '547 F%%FJ{JT\ ,u\g[ﬁ@;‘@f_[}%iﬁ'l 5 (3719 Fl)

72.5.4 8 T 7# Apache Tomcat ; (2319 FI)

*

c_}

*

a

*

QJ{

*

ﬂ_q

2.5.10 R ORIl R YA
R J%[fﬁ SR BIR] %[mn ﬁ %
zman rpld < % //5/5}#/74 >

f/[%isl?/’; T‘D reostore ?F' IJE[JF—‘VE[E}Q'L %‘XFAJ (ZENworks 11 SP2 ,1757 //:; RO EEL ) PR

18 ZENworks 11 SP2 Reporting Server % &4


http://support.businessobjects.com/documentation/default.asp
http://support.businessobjects.com/documentation/default.asp
http://support.businessobjects.com/documentation/default.asp
http://support.businessobjects.com/documentation/default.asp

2.5.2 iR EE[H |y ZENworks Reporting Server

[&F1 )i 2] ZENworks Reporting Server Ffi < ZERE - iefi <L Sk =1 L2 [iY ZENworks Reporting
Server o

YIS b 5 ZENworks Reporting Server EIU%QTEEL}?* ’ I%ifﬁﬁfj‘f 3 TR Ak ZENworks
Reporting Server ; (2721 Fl) e

253 %ﬁfjj AT T IR

[&F I 458 ZENworks 11 SP2 Reporting Server mrﬁ% P s 4R -
+ ZESSL S5 - 8080
* WS - 8006

Ffstk - l?gjggf_lj% LTS 5 ZENworks 11 SP2 Reporting Server Eﬁ F‘;ﬂ‘?ﬁm o {EIEL I—Fﬁjﬁl =
ZENworks Reporting Server & > ;F[]T%/[ il E'Jiﬁﬁf pHIEE i

2.5.4 7% Apache Tomcat

ZENworks Reporting Server 7 7 {fl *'| BusinessObjects Enterprise [#lifffIV Apache Tomcat {574 -
Tomcat ]Elfﬁ'ﬁr%’ﬁi £% 5.5.20 «
YL [ FEZRLE T EY Tomeat 45 4 FI1E | (= {7 L‘ﬁ@%%ﬁ’ TR AR E T ST A (Tomeat
55%)
1 %3 BusinessObjects Windows Central Configuration Management {8t |- Tomcat > j”'f’[i"él?,i
Windows ~ I"Eth,’,%‘ El FI15 #0= (< [ Tomcat 5.5 BZEA - o

2 }{% C:\Program Files\Business Objects\Tomcat55 El Fr Fb” £/ E% C:\Program Files\Business
Objects\Tomcat55.bak °

3 f§-Apache ?‘ﬁi‘fﬂﬁ% Tomcat 5.5.x £%-= zip #{% ™ #HVZ[ C:\Program Files\Business Objects\ °
4 }{‘—’J” zip ffi 4 FRES{H = C:\Program Files\Business Objects\Tomcat55

ARSI R g#j — i #,£% apache-tomcat-5.5.x IUFrE R 7
5 }{ﬁ’ apache-tomcat-5.5.x g}ﬂﬂ«? ig?l:(bﬂ £/ F% Tomcat5s °

6 F':yﬂ?sf Windows FAH —"r] A I i Ei?{ (DOS) » }I’j’ [ 1848 P 1 £ C:\Program Files\Business
Objects\deployment

7 = Fb” —?J A A 5 #GS wdeploy.bat tomcat55 deployall

LP:TF[ _'&JF{ 5t | webapps ?“,B%?[Hg?ﬁfl Tomcat > °' wdeploy PF?J‘} Build Successful 7idi N °

8 ﬁlpli_'} Windows Central Configuration Manager F'yﬂ?ﬁr Tomcat ©

9 ¥ ZENworks Reporting Server InfoView °

F5E ZENworks Reporting Server

19



20 ZENworks 11 SP2 Reporting Server 44k



E#ﬁ%%%—f ZENworks Reporting
Server

fe (Z{;'Fl RIS Y2 R FEGES ) 4 ZENworks Reporting Server » R [
4t ZENworks Configuration Management °

%ﬁ%éﬁi ZENworks Reporting Server }Iﬁ’ PR ) ey [‘HJF'[ ERVETE| f@f RS EFFI %ﬁﬁm FYfy

]lﬁ‘ﬁ%t : 75t ZENworks Reporting Server Eﬁ FR E gt Bl 5‘/%??/ Reporting Server °

BITOR > 8|V FpRLIUH T 4 48120 4 ZENworks Reporting Server » JIJf (= 77 A8 i
PRV HEF (A -

*

*

*

*

*

IY3.1 87 ¥ GUIAE ™ 2= ) 4 ZENworks Reporting Server | ( 2321 f1')

gy32ay ’ ?Hﬂﬁ AR il Sk ZENworks Reporting Server | (5722 FI)

Jy3.3 a7 i ?j’;jﬁ, P Bl 5E ZENworks Reporting Server | (8322 f1)

573.4 8 T {fli™ | Windows fI#rig] / P2 AE = iz 5k ZENworks Reporting Server | (57 22
)

9y 3.5 8y TERIRLEER £, (822 F1)

3.1 7 GUI B BEfir 44k ZENworks Reporting
Server

1

5

T YT -

“ Windows f[1 > #5174 -

$ZENWORKS HOME%/bin/zrsuninstall.exe

ik Linux 1 =)™ fﬁﬁ :
/opt/novell/zenworks/bin/zrsuninstall

"l € Reporting Server | [l E'Hﬁ%ﬁ? °

i ™ TS -

Bl S A DFME‘% ﬁ B3 [ 1177 fj 2 [V ZENworks Reporting Server e
SR R AL -

L A -

B CHERVYER S ) PR e T

3.2 “r‘ijt‘F’,—.&J A RS BE ZENworks Reporting
Server

1

e B

el 5k ZENworks Reporting Server

21



7 Linux (1> #ST]H 4
/opt/novell/zenworks/bin/zrsuninstall
e e b A -

2 I’Z'*E%’x‘ﬁ'ﬁfﬁﬁrai S R SR

fjﬁﬁi 7 ERa i ZENworks Reporting

Serve

1 ?%éhijﬁﬁé%afj'};ﬁﬁ?“ o
7t Windows [[1 > Ehi=I) ™ ?F“,—?J
$ZENWORKS HOME%/bin/zrsuninstall.exe
7 Linux 1> s ) ?‘Fpﬁ :
/opt/novell/zenworks/bin/zrsuninstall
T+ Windows %ﬁpj_ F'H* Windows - $ZENWORKS_HOMES/logs/

ZRSuninstall dd_mm_yyyy hh.mm.ss.log fH{ %’ Hlﬁ%ﬁjjc[%xo r+ Linux %[ o FURE Tinux - /var/opt/
novell/log/zenworks/ZRSuninstall_dd_mm_yyyy hh.mm. ss log M Fl Iﬁ%ﬂf

3.4 ffi¥] Windows Furif] | F2IRAE N iR A
ZENworks Reporting Server

VERARLE e > S > Ml > A R
2 T U FERFES f&Jlfi,[HI » SV T ZENworks Reporting Server ; » SRiefy— "~ 2
S e

W S
3.5 S EEE TS
T Lrnux =+ FEFB?—L%“E ZENworks Reporting Server {i' , F[J s FITE Jg WBusiness Objects

Business Ob]ects Enterprrse 1"554& & ?Fl

* /etc/init.d/rc3.d/S12BobjEnterprise120
/etc/init.d/rc3.d/K10BobjEnterprise120
/etc/init.d/rcS5.d/S12BobjEnterprise 120
/etc/init.d/rc5.d/K10BobjEnterprise120

*

*

*

22 ZENworks 11 SP2 Reporting Server 44k



ZENworks Reporting Server 3£
R

ffli"] Novell ZENworks 11 Reporting Server E?]:FIJ Htgzﬂ?[]“ ﬁfﬂ% SIS H s %Fiﬁﬁﬁjf&g
iR g

+ JYA.1 8] " ZENworks Reporting Server %FF[%L‘@LEJ 3 (3723 1)

+ SV A247 " ZENworks Reporting Server %{Eﬁiﬁjﬁﬁﬁé 3 (B723F1)

A.1 ZENworks Reporting Server Sﬁ?ﬂ?ﬂ

N ﬁﬁFﬁfﬁzE' it ﬁ%’,” "[&7 {1 ¥ ] ZENworks Reporting Server E?JT [ ﬁ: 'ﬁ iﬂ?ﬂfﬁk Ef%ﬁ?i?* EL e
+ [ ZENworks Reporting Server iz 54 e (5723 F1)
. i ﬂ%ﬁﬁ E@,fﬁ[ 5\'5[ JESE: A fﬁj’jﬁ%ﬁ o}/w\' iefizb 4k ZENworks 11 Reporting Server » F[Uﬁ fe
,Eﬁgfg,ﬁ%ﬂ@iﬁgfgjg ! (5v23 )
ZENworks Reporting Server =4 54 fifr
FVf - ZENworks 11 SP2 ; ZENworks Reporting Server e
FI’F’J":EIU FUP Rl R A T Eﬁ CEEE %?TE*J Novell ZENworks Loader 355 -

=

FfE e %?%E*J Novell ZENworks Loader 4355 -

\Lt‘%ﬁﬁ?ﬁ",fﬁlﬁfl lf‘i’ﬁi’f{ IR #E - 0N B~ 4k ZENworks 11 Reporting Server - EJ[J?{ Ry
Rl =i
¥Fi © ZENworks 11 SP2 ; ZENworks Reporting Server ©
@ifH = T ZENworks 11 U 1= 4 SRS ZENworks Reporting Server [1f Pﬁ%ﬁ
%\lu‘/ [E:ﬂng'kfél °

e @;gw;ﬁ@ N IR I R A

A.2 ZENworks Reporting Server &SRR IS

ffli*'| ZENworks Reporting Server i fi' = ‘%“{ A Hﬂfg'@ R AN 'T‘Ffl?[.ﬁ }EJEEEIU}?J%H{ﬂ; %o
o T fﬁl B Orafle ?Hclqg‘ I[iv 64 7. Windows ?UPJ 4 45E ZENworks Reporting Server %
Ry (5324 1)
+ Ui 5 ZENworks Reporting Server ﬁjﬁ‘%‘?ﬁr E'Jﬂ#%ﬁ?@ﬁ? 3 (37247%1)
+ " BusinessObjects Enterprise ’rf,t'%&fﬁi’ RERCI L ? 4 (2724 1)
+ [ ZENworks Reporting Server Fﬂ,?'%@?ﬁﬁi‘@ﬁ?fﬁﬁ? 5 (BT25F1)

o 0 j{'[ii_fﬁl kj%fﬁ‘f %%’iﬁj‘ﬁl ZCM_REPORTING_lO.x.O.isS Tﬁ@i (@R =0 = IND I S
o I I?}E%%FSE:L% ZENworks Reporting Server Hﬂj A’ H:‘Q»L}LE'VJ (BT25F1)

ZENworks Reporting Server 4 Gt w52 HiE

23



*

" ANl iR Ak ZENworks Reporting Server % > k[ J? 2 — FHIIFREL ?F[H'lf 1
% ZENworks Reporting Server ; ( 2725 F1)

M el Ak ZENworks Reportmg Server [ » AREHT ~ [l EL ?‘F[”' ZENworks Reporting
B3

*

Server AR EEAIL P, (5726 FI)

Tyl Windows %[}F P EE Y TR
(kR (5526 F1)
Tl ZENworks gﬁo[’?:l 55 MS SQL Server g7 » = &' fgifsi =" ) Windows Beeqy - =
E'l AR as %f PR (BT 26 F1)

I ¥+ Windows Server 2008 R2 %UJF b 5E ZENworks Reporting Server f. [, (8728 FI)

"% RHEL ff i s F 5t ZENworks Reporting Server L [p» 117 M Unable to find
Business Object daemon ; (1% 1 Z[ Business Object £ &) ﬁﬁn{ 5 (B728F1)

"' Windows f [ 1158 - ZENworks Configuration Management 10 SP3 #[#%%[| ZENworks 11
SP2 & > :ﬁiiléﬁi ZENworks Reporting Server » | ( &7 28 El )

"3 ¥ ZENworks Reporting Server Infoview 1% {= [f [Z%5 , (5329 [1)
" ZENworks Reporting Server F{i# 4 S ’E' P, (BT29 1)

*

F%]fﬁ iR A Reporting Server i

*

*

*

*

*

*

% [fi] Oracle ¥R #ifiv 64 & 5 Windows F%"“ﬁﬁj_l—%gﬁ ZENworks Reporting Server %fi"
T¥Fi © ZENworks 11 SP2 ; ZENworks Reporting Server ©

F'RERVRLA Bl ZENworks Configuration Management }J'[ U EERE S [ JF[?"‘\ °
phfEl i/[lg\l Pl {F' o= B f If' s _F 5k ZENworks Reporting Server ﬁ%“s’%ﬁﬁ
(R

1 2Rl fﬁjﬁﬁ%ﬁ' il 54E ZENworks Configuration Management

2 }{;{ ZENworks Conﬁguration Management b ZEZ([#5 (2 FFEH 17 & }i'
PVE L f/D FEAFIEYF % is2fl|  (ZENworks 11 SP2 %éf‘éf/@/
) s F ¢ ey élf o

=2 Pl F;,l bl |ﬁ|r[ Tyity -4 4k ZENworks Reporting Server %@Lﬁ I
=

1 & fqH AT - r:[ ZENworks Configuration Management & J£%]%% %
[]%EHIT BRIV ILH‘E" o i/[IJ%:%“EIE}% %xﬁd
((ZENworks 11 5> fﬁf;ﬁp/)) Flps T eyt

2 5 ZENworks Reporting Server °

I ¥f ZENworks Reporting Server ’355’%?%5'][3%%?'%?
FVf © ZENworks 11SP2 ; ZENworks Reporting Server ©
phfe: F F;lﬁﬁ' [5I6 » Zh32H] Novell ﬁ/#ﬁ‘iﬂ%&?[ (http://support.novell.com/
search/kb 1ndeXJsp) fI1f% TID 3418069 -

BusinessObjects Enterprise [/ 7 ([ 4 2
J¥F :© ZENworks 11SP2 ; ZENworks Reporting Server ©
f5{*=: ZENworks Reporting Server %éﬁir—zﬂ%ﬁﬁi DN I'j"fF'H :

“+ Windows F :

24  ZENworks 11 SP2 Reporting Server FHER


http://support.novell.com/search/kb_index.jsp

$zenworks home%\share\boe\Business Objects Enterprise 120\logging\BOEInstall_0.log
% Linux F:

/opt/novell/zenworks/share/boe/bobje/logging/install ﬂf@f Jlog

ZENworks Reporting Server 3f {4 21| ™ b e

“+ Windows F :

$zenworks_home%\share\boe\Business Objects Enterprise 120\logging
+ Linux = :

/opt/novell/zenworks/share/boe/bobje/logging/

ZENworks Reporting Server ?'%ﬁ'ﬁ\jﬁ?fﬁ'&{?
J¥Ft : ZENworks 11SP2 ; ZENworks Reporting Server ©
Fife s ST 0 | 7 (GUI) b SERE=N L ZENworks Reporting
Server » [ ') I+ ff?l’ﬁEUEE?Jiéﬁtr%‘%éi
* 7F Windows F :
* 3zenworks home%\logs\ZENworks Reporting Server  / /%7 ﬂf ] Jog.xml

* 3zenworks_home%\logs\wdeploy- //#7- ﬂf/?f/ log
+ %zenworks home%\logs\ZENworks Reporting_Install CheckOracleClient dd M
MM _yyyy HH-mm-ss.log

¢ % Linux F:
* /var/opt/novell/log/zenworks/ZENworks Reporting Server  / /2] ﬂf/ﬁ’f/.log.xml

/)

+ /var/opt/novell/log/zenworks/wdeploy- //#]- ﬂffgf/ log

+ %zenworks home%\logs\ZENworks Reporting_Install CheckOracleClient dd M
MM _yyyy HH-mm-ss.log

TR B 2 A9 EIH Py ZCM_REPORTING_10.x.0.is0 % fit ¥ EHEES 35 _FHOATRAS -
EJHE?}@?]%&?%E_I—%’ ZENworks Reporting Server Eélj‘ﬁ‘ﬁ:%’ﬁ—‘};ﬂ(r
F¥F © ZENworks 11 SP2 ; ZENworks Reporting Server -

(=1 ¢ ¥ ZCM_REPORTING 10.x.0.iso Ff 5 FRESHh 2 4k o 1-poossl {148 » R
Fe |54 24 ZENworks Reporting Server -

FI{%2 ¢ JFf ZCM REPORTING 10.x.0.iso 1% 562 DVD » IRl E'Jﬁzz DVD 7
538 945k ZENworks Reporting Server °
it 2% 4 5 ZENworks Reporting Server i » 5k f’bﬁ%‘i* FIFEL - Fthan s pyRe
ZENworks Reporting Server
J¥F © ZENworks 11 SP2 ; ZENworks Reporting Server -

poie: GRERSHRL - - AR B TR ) -

ZENworks Reporting Server 4 Gt w52 HiE

25



Bz 5k ZENworks Reporting Server Eﬁ TEAREEA El[J%ELﬁL" ZENworks Reporting
Server B G SR fY

35 © ZENworks 11 SP2 ; ZENworks Reporting Server -

U]+ FRLRR R BSEET (UEL « R B R
%‘??E*J Novell ZENworks Loader 755 - Eiﬁ¢'j IFHEL -

I"=9f » ZENworks Reporting Server &#fi#= %fq[%ﬁﬁ&i IR PFFEL F R
;irﬁ;JH“t[J )_‘\g-ﬁFu :

¢ I ﬁﬁ 1[8/10/09 1:10:00 PM] [] [ &&= 24E ] [ZRS il 5K Py

exceptioncom.novell.zenworks.configure.ConfigureExce ption: 2] |
¢ TEIAF RPC ?‘Fm i IE‘i:mF—, zenloader #43- © settings.refresh |
= IR %@??S‘EI*J Novell ZENworks Loader 755

[ Windows %‘Wﬁ FrnEE - A liﬁjf%‘“p’ﬁ iR 5E Reporting Server}[-]ﬁ
F R

T¥fi - ZENworks 11 SP2 ; ZENworks Reporting Server

P ¢ sZENWORKS_HOME%\logs\zrsuninstall.log 8%’ HI‘FA SEl S SIFRL
ERROR_INSTALL ALREADY RUNNING

i i R

1 F:H?ﬁr F'Windows ~ E’F@ E'I 3 2 JRE - msiexec.exe Z setup.exe FYUET
Bl
2 il 5k ZENworks Reporting Server ©

I[N ZENworks £YRE[i£F MS SQL Server ¥R » 2 &' BRggiii=t £ Windows &5 - = f
I BB T 2

e ?’El ZENworks 11SP2 ; ZENworks Reporting Server e

%ﬁpﬂ : iﬁ'ji%flﬁﬁf[ F‘ lﬁ I) l?i:

+ Windows  :

A database error occurred. The database error text is:
[DataDirect] [ODBC SQL Server Driver] [SQL Server] Login failed
for user zcm-db-user@company.com

* Linux F:

A database error occurred. The database error text is:
[DataDirect] [ODBC SQL Server Driver] [SQL Server]Login failed
for user zcm-db-user@company.com

E2 TR [E RS
7 Windows F :

B

o
i

{1 |- ZENworks j 55

26 ZENworks 11 SP2 Reporting Server 44k



2 [§Microsoft &Y (http://www.microsoft.com/download/en/
details.aspx?id=21599) ;ﬁfﬁfﬁm A% 32 P 7L sqljdbe_auth.dll ffi% »
o YIHNRL 32 b7 m 5 ﬁ%?}{fj’ IFAde % BB %] c:\windows\system32 £ ¥f]
kil -
o YIHNRL 64 b 7 E5E %}{fj’ IFAde % BB %] c:\windows\system32 #{1
zenworks_home/bin EVf[ K [ I
3 KLY ZENworks Configuration Management | 1.2 Windows ffil'l
N AR T E IR 5] s ZENWORKS_HOMES/conf/security | &1V
FIZVAR[EL > '] 55F sZENWORKS_HOMES/share/boe | &8T5, = $21 il
5L Pl P oRLAfER ™ - ZENworks Configuration Management ffj]
ﬁ&%ﬁ' FH‘:]’? == ZENWOEkS) FEePOFting ,Server _FEIU @ B EQI%E ﬁ'ﬁ‘f 5
R - 02+ o T 0 R AV A 2 PR
Lo
4 7} ZENworks (kL F‘é’_“%’lﬂ% ZENworks Reporting Server Jg555[" |
fie
4a QAR (A SR e TR >
[ZENworks Reporting Server , > ' ZENworks Reporting Server
> /Central Configuration Manager ; ( [| A TE A ) -
"Central Configuration Manager ,; jij! I{i‘ffﬂjﬁ%ﬁ o
4b % /Server Intelligence Agent (ZENReporting) ; H¥b— + iﬁ'E&‘F[
o WRH - N T e
4c 7+ /Server Intelligence Agent (ZENReporting) ; Fiy— iﬁ'E&‘F[
g SR f/?//?fj .
! Server Intelligence Agent (ZENReporting) Properties ; (Server
Intelligence Agent (ZENReporting) [* J”’Fk[’ ) i) Tfi,TEJHF“?ﬂ%gR o
4d 7t "Log Onds, (7 =i ) iyl JEav / System
Account ; ( FAR[RE1) IR B [*ET ZENworks Configuration
Management E‘H'ﬁ[?l;[/ Windows fﬁj S Elfin&t[ﬁfﬂ?ﬂﬁ%ﬂfﬁ TR IH
EPEFIEE -
de fi—- v TpEL, -
Af 7 /Server Intelligence Agent (ZENReporting) ; Fiy— i’ﬁ’%ﬁl
o REH- I,
5 Ei 19??5[";‘1*} Tomcat 735
6 Ei 19??5["5’3 ZENworks 355
=i Al %‘Qf&ﬂ Novell & £+ (http://support.novell.com/
search/kb_index.jsp) [l 1[Iy TID 7009390 -

# Linux F:

1 F%’QL_ MS SQL Server > FZE 7 jEL F’ﬁﬁi}“"\ SB[

2 7 MS SQLl1 + 0 ({5 ZENworks 7o 5! €A IR 25
IR -

3 “ ZENworks Reporting Server = » {Xd% dmaccounts.properties #]!
dmamappings.properties ff{ %" < Ji Active Directory ffi*'|# ‘E/l?ﬁﬁlﬁﬁﬁﬂ/
S ER.2 U 1% B 1 £ PR -

4 f{i™'] novell-zenworks-configure -c Start &"Fﬁbj E1FT ?ﬁﬁﬁﬁi% o

ZENworks Reporting Server 4 Gt w52 HiE

27


http://www.microsoft.com/download/en/details.aspx?id=21599
http://support.novell.com/search/kb_index.jsp

5 IV ZENworks jf?t'ﬁ’UHlM* FH— i_F[L*rI ST [ o
6 {fI™'| novell-zenworks-configure -c UpdateBOE }‘ 1 EI%BusmessObjectS
Enterprise > '] ]EIFl RiFrigH J{”'ri:ﬁ{ % o

7 FEI?J ZENworks jfiﬁ”[JHl I f;_ %ﬂﬁ ZENworks Reporting
Server ¥y Fie

7 Windows Server 2008 R2 r%‘ﬁﬁ_'*%&'@i ZENworks Reporting Server 4 |t
Y © ZENworks 11 SP2 ; ZENworks Reporting Server °

P ¢ PPN Windows Server 2008 R2 % =0 IP A= ﬁﬁﬁ"ﬁf I
ZENworks Reporting Server 75//5?5 f}lE“T °

= [H]IP S R
V- T > TR > T > T A > T

e
B IP I - RS SREE YA -
AT T
N R R T, -
R Y
5t ZENworks Reporting Server °
jl—ifa 45t ZENworks Reporting Server IUZERF ey » =52 [

Nworks Reporting Server 421/ ) (http://www.novell.com/
documentation/zenworks11/zenl1 installation reportingserver/data/

bookinfo.html) °

O O A~ WODN

7 RHEL fﬁjﬁk}%‘é‘_‘—%’éﬁ ZENworks Reporting Server 5 ft > ™15l 'Unable to find
Business Object daemon ; (57 %[ Business Object f&&") %?{

J¥F :© ZENworks 11SP2 ; ZENworks Reporting Server ©

S ¢ 7 RHEL | Iﬁbé b5 ZENworks 11 SP2 Reporting Server “f[lo» =7 &=
" Unable to find Business Object daemon | %H{%F [ o

s AHEVH > 7 fete/hosts 1R IYRIPE - localhos‘[ IP b A= B R 1
[J N #E\ 3 %’S}J{F[Jﬁ&é 1P H‘{lFﬂ:lﬁ iﬁ{ﬁ/ﬂ F[E[ o

Windows fﬁjﬁﬁ%ﬁ f€-ZENworks Configuration Management 10 SP3 [ 7%Z|| ZENworks
11 SP2 & » £ 3 9'4E ZENworks Reporting Server -

35 © ZENworks 11SP2 ; ZENworks Reporting Server ©

] 1 - Windows f [EJF;EL Ejﬁ[%}%%i: ZENworks Reporting Server 10 SP3 » YR F |
FLARE ZENworks 11 SP2 i » Flihe 38 % Hl—’}\'”Fh,*i' fﬁjﬁﬁpgy 2L TR
+| #% ZENworks Reporting Server °

=

phfe: EFBQ—L%E ZENworks Reporting Server 10 SP3 i %iﬁ EINRE -
T DR (il B # A% %] ZENworks 11 SP2

1 Frzlﬁx ZENWORKS_HOME/share [ I&&[ If](% 5" boe T[Tk o
01 5 %@‘Fﬁwf'ﬂ*]

28 ZENworks 11 SP2 Reporting Server 44k


http://www.novell.com/documentation/zenworks11/zen11_installation_reportingserver/data/bookinfo.html

3 = BusinessObjects Enterprise (BOE) ﬁ%&fﬁﬁ Io

4 4;@ BOE Tomcat 71 BOE MYSQL Ikl & i i o % [l
R IR

¢ sc delete BOE120Tomcat
¢ sc delete BOE120MySQL

731 ZENworks Reporting Server Infoview f[ 1% = ff (£33
FVf © ZENworks 11SP2 ; ZENworks Reporting Server ©
A T BEERIESEN - OFFM] ZENworks Reporting Server Infoview $fu (=
IH I:jij °
FRERVRI - NS IR R % R /7 ik (NIC) > BusinessObjects Enterprise
(BOE) Central Management Server fi'fjc f E’Igﬁaﬁﬁ}%ﬁ?{ﬁfﬁfﬁ% fifne
(=1 F\feIT ZENworks Reporting Server Infoview i~ (=355 » %E@ M R
e
1K~ [l NIC F2 = Sfes B i 4 -
1a FE?? I'_Irﬁ 1E1§’\J EJF’L[
b F AlCSEN JRER. TER Tl
1c - &R, > T4 /'(f;a%{
1d - TR R R
le 7 (I }fFWL[HIﬂTVE,I Rl T J-Tﬁﬁ‘,;,
16 ) PRI PR R LR e f—:gﬂp 51 =R T
2 ff JFIS‘Host Fe g ovdg— TETH RS TP SR A A
Host #{% & %~ Windows £ 3§ IV C:\Windows\sytem32\drivers\etc\hosts [ | &~
F'J7%% Linux #$35pY /etc/hosts | 4] 1 o

3 FIFTRE -

ZENworks Reporting Server #&i2< ZER= “lel){%
F¥F : ZENworks 11 SP2 : ZENworks Reporting Server
EMEE ]ﬁﬁfﬁé%% ZENworks Reporting Server Eﬂj‘ el SRS E RS o R
% A L p JEJJ‘? LR B T Q;' EJJ‘? fii] = ZENworks Repo ing Server =
A STl 45 S ,U 1 {lat] Eﬁ?i’?‘ﬂ‘#ﬂéiéﬁé i/DFr'
ZENworks Reporting Server i 45 fLy Sk F, AL ',j}’ IP, ) ,ELH
£L ZENworks Reporting Server =55 ZJiFE{i# 4 5k
Fhle: TR
1 éﬁiﬁﬁ J NI PEF % ZENworks Reporting Server ##{i&= ) 5E=1555Y

¢ Linux =3#[Y /opt/novell/zenworks/share 5¥7]°H<;‘D Windows =7y
<ZENWORKS_HOME>/share ¢ [ “f¢ f[ 1=1 1 % 7 boe £V

¢ ZRSuninstall.log ﬁ",i“ﬁ? TR B R SR F[U?{FL;I\ o

+ ZENworks jfiﬁ‘[JHIuIEIJ TH7 ) FIE & F’E‘fﬂﬁ,la‘,@q[ls&?@
ZENworks Reporting Server | [ Jé*Fu °

ZENworks Reporting Server 4 Gt w52 HiE

29



2 YU LETAEO R L T iR ZENworks Reporting Server =i
VHE - FhTVIf] ZENworks Reporting Server F2f# L LEREET | 5 Y el
YEEEA o [N ZENworks Reporting Server 7 &fi# 4 4k ﬁ%f FPifE:
[t

ﬂ[‘ﬁﬁﬁﬁ“ﬁﬁ% ) ﬁ%‘ifﬁﬂ TID 7009407 (http://support.novell.com) °

30 ZENworks 11 SP2 Reporting Server FHER


http://support.novell.com

¥R

Novell ZENworks 11 SP2 iV (ZENworks Reporting Server iﬁ%f};c?ﬁl/ ) P J~’,Ekl»]ﬁrj,_ i
R AT R R PO REYRY < SRR R R LY TR -

o 9 (") HTML 1 PDF RePeifs=S it - ' (i 0 & « HTML A1 PDF < (E (R
ST NI b Ok BTV AR

 RE T I PDF % (FRL ST - ) S A e
YN PIRE S R
* SYB.LAT M20125 320 [1 : 11SP2, (731 F1)

B.1 2012 * 3 5[ 20 }! : 11 SP2

e s
Y1 THESRER (3T9 ) Rigr T Ay

[f#% A T ZENworks Reporting Server 4 5E5 Rigr )™ [ﬁiﬁ :
E5PHpE, (9128 F1) . e
* T{pfl ZENworks 7| ?l 1%, MS SQL Server ¥
o 0 SRR Windows BRET > 2 Rl -
E'Ui@ﬁf, ﬁfﬁ:ﬁﬁ?\!iiﬁ By (Y26 F1) -
+ "Windows (ﬁjﬁﬁ‘%{'ﬁfrZENworks Configuration
Management 10 SP3 #[ %] ZENworks 11 SP2
i o & 3E 4 ZENworks Reporting Server = | (37
28 Fl1) -

¢ T2 yk7: ZENworks Reporting Server Infoview [l 1E
AP EET (9729 1)

¢ T ZENworks Reporting Server i#{i 3 S =0 F{f}'&%
(8Y29F1)

Ve 31



32 ZENworks 11 SP2 Reporting Server 4



	ZENworks 11 SP2 Reporting Server 安裝指南
	關於本指南
	1 最低要求
	1.1 ZENworks Reporting Server 要求
	1.2 安裝使用者要求
	1.3 網頁瀏覽器要求

	2 安裝 ZENworks Reporting Server
	2.1 瞭解 ZENworks Reporting Server 安裝程序所 執行的操作
	2.2 預安裝任務
	2.2.1 驗證是否符合最低需求
	2.2.2 在停用現有的 ZENworks Reporting Server 例項之前，先備 份報告
	2.2.3 符合 Linux 中的主機名稱與網路要求
	2.2.4 透過 ISO 下載建立安裝 DVD

	2.3 安裝 ZENworks Reporting Server
	2.3.1 安裝資訊
	2.3.2 安裝程式記錄
	2.3.3 ZENworks Reporting Server 路徑
	2.3.4 ZENworks Reporting Server 版本

	2.4 與防火牆搭配使用
	2.4.1 指定防火牆規則

	2.5 安裝後任務
	2.5.1 從停用的設備還原歸檔資料
	2.5.2 解除安裝停用的 ZENworks Reporting Server
	2.5.3 關閉不必要的連接埠
	2.5.4 升級 Apache Tomcat 


	3 解除安裝 ZENworks Reporting Server
	3.1 在 GUI 模式下解除安裝 ZENworks Reporting Server
	3.2 在指令行模式下解除安裝 ZENworks Reporting Server
	3.3 在靜音模式下解除安裝 ZENworks Reporting Server
	3.4 使用 Windows 的新增/移除程式解除安裝 ZENworks Reporting Server
	3.5 解除安裝後任務

	A ZENworks Reporting Server 安裝 疑難排解
	A.1 ZENworks Reporting Server 錯誤訊息
	A.2 ZENworks Reporting Server 疑難排解策略

	B 文件更新
	B.1 2012 年 3 月 20 日：11 SP2 


