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1  About this Release
These release notes apply to the PlateSpin Forge® version 2.5 appliance.

2  Summary of New Features in this Release
Some of the new features in PlateSpin Forge 2.5 include:

Windows Server 2008 & Windows Vista support
Live file-based replication support (VSS-aware)
Live block-based replication support (VSS-aware)

Improved Block-Based Transfers
 Faster, more robust block-based transfer protocol. Up to 50% faster than previous 
versions.
Now available for 64-bit workloads.

Server Sync Block-Based Transfers
Server Sync now has option of file-based or block-based transfers.

Physical Machine Server Sync
Adds support for Server Sync to physical server targets for faster failback scenarios.

24 hour+ replications
Supports block-based replications lasting longer than 24 hours, for customers with 
extremely large workloads or slow WAN connections.

User Interface Enhancements
Integrated failback process: failover from down production server to PlateSpin Forge, then 
failback to repaired or replaced production server entirely within PlateSpin Forge 
interface.
Integrated License Release: Change protected workloads entirely within PlateSpin Forge 
interface.

Role-Based Access and Multi-Tenancy
Delegated control through user (workload) groups enables hosting of multiple customers 
on a single PlateSpin Forge appliance.
PlateSpin Forge 2.5 Release Notes 1



2 PlateS

novdocx (en)  22 June 2009
Appliance Portability
Allows network changes to existing protection contracts.
Enables appliance to be moved within or between networks (e.g., from test to production 
site).

3  Bugs Fixed in Version 2.5
A large number of bugs were fixed for the 2.5 release. The following list gives details of the major 
issues that were resolved through these fixes.

525004 Unable to discover machine with underscore in domain name: In previous 
releases, an underscore in a domain name was causing an error.  In the current release, this still 
causes a warning, but the operation can complete successfully.
484072 Cannot complete a full replication in 24 hours: In previous releases, if a replication 
duration was longer than 24 hours it would not complete successfully.  In this release, for 
block-based transfers, replications of more than 24 hours are supported.
515744 Snapshot removal causes an unrecoverable error if the ESX host IP address has 
been changed: In previous releases, Forge was not made aware if an ESX host IP address had 
been changed since protection was setup. In the current release, Forge is aware of this type of 
change and snapshots are removed properly. 
509991  Aborted incremental replication of a protected source causes option to run that 
same incremental replication to not be available in the Forge UI: In previous releases, if an 
incremental BBT replication was aborted a full replication had to be run to make incremental 
replications of the source available in the Forge UI.  In the current release, an aborted 
incremental replication can be re-run from the Forge UI.

4  Known Issues in Version 2.5
A reprotected physical machine needs to use up a new license: In some cases, when a failed 
over physical machine is failed back to the original source machine via X2P, with reprotect 
selected, the license is not being transferred back to the source machine. You may need to use 
up a new license during the reprotect and then reclaim the original license that was associated 
with the original protection manually. See “License Designations Tab” in the PlateSpin Forge 
User Guide for information on manually releasing a license.
Free disk space is not refreshed after a VM is removed: To conserve system resources, disk 
space is not automatically refreshed after a VM is removed from Forge.  You can manually 
refresh Forge by clicking Settings > Appliance Host and then clicking Refresh Host.
Forge SSL certificate error after a hostname or IP change: If you are receiving an SSL 
certificate error after changing the hostname or IP address of a previously configured Forge 
appliance, the SSL certificate may not have been regenerated properly.  For details, see 
Knowledge Base Article Q21178 (http://support.platespin.com/kb2/article.aspx?id=21178).
Setting up Forge for an SSL server: To enable the switch to SSL on webservices, some 
manual configurations are required. For details, see Knowledge Base Article Q21179 (http://
support.platespin.com/kb2/article.aspx?id=21179).
Unhandled exception when trying to configure protection for a Forge appliance with non-
default virtual networks: For details, see Knowledge Base Article Q21180 (http://
support.platespin.com/kb2/article.aspx?id=21180).
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Maximum four volumes validation issue during failback: In some instances, failback 
validation can limit the number of volumes it creates to four, regardless of the actual number of 
volumes there are.  For details, see Knowledge Base Article Q21181 (http://
support.platespin.com/kb2/article.aspx?id=21181).
On Windows Vista/Server 2008, file transfer can be blocked by firewall settings: In some 
cases, a replication can be blocked by the Windows firewall, but it can be mistakenly 
interpreted as a slow connection. To solve this issue, open up the firewall as described in 
“Network Communication Prerequisites for Discovery” in the PlateSpin Forge 2.5 User Guide. 
Once the ports are open, the replication will proceed normally.
Windows Server 2008 X2P file transfer to IBM x3455 fails: Appropriate drivers for this 
transfer are not currently available.

5  Legal Notices
Novell, Inc. makes no representations or warranties with respect to the contents or use of this 
documentation, and specifically disclaims any express or implied warranties of merchantability or 
fitness for any particular purpose. Further, Novell, Inc. reserves the right to revise this publication 
and to make changes to its content, at any time, without obligation to notify any person or entity of 
such revisions or changes.

Further, Novell, Inc. makes no representations or warranties with respect to any software, and 
specifically disclaims any express or implied warranties of merchantability or fitness for any 
particular purpose. Further, Novell, Inc. reserves the right to make changes to any and all parts of 
Novell software, at any time, without any obligation to notify any person or entity of such changes.

Any products or technical information provided under this Agreement may be subject to U.S. export 
controls and the trade laws of other countries. You agree to comply with all export control 
regulations and to obtain any required licenses or classification to export, re-export, or import 
deliverables. You agree not to export or re-export to entities on the current U.S. export exclusion 
lists or to any embargoed or terrorist countries as specified in the U.S. export laws. You agree to not 
use deliverables for prohibited nuclear, missile, or chemical biological weaponry end uses. Please 
refer to the Novell International Trade Services Web page (http://www.novell.com/info/exports/) for 
more information on exporting Novell software. Novell assumes no responsibility for your failure to 
obtain any necessary export approvals.

Copyright © 2009 Novell, Inc. All rights reserved. No part of this publication may be reproduced, 
photocopied, stored on a retrieval system, or transmitted without the express written consent of the 
publisher.

Novell, Inc. has intellectual property rights relating to technology embodied in the product that is 
described in this document. In particular, and without limitation, these intellectual property rights 
may include one or more of the U.S. patents listed on the Novell Legal Patents Web page (http://
www.novell.com/company/legal/patents/) and one or more additional patents or pending patent 
applications in the U.S. and in other countries.

For Novell trademarks, see the Novell Trademark and Service Mark list (http://www.novell.com/
company/legal/trademarks/tmlist.html).

All third-party trademarks are the property of their respective owners.
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