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1.0  Product Overview
The GroupWise® Import Utility 2.1 for Microsoft* Outlook* imports your Outlook PST (Personal 
Folder Storage) files into your GroupWise 6.5 mailbox or archive.

Refer to the GroupWise Import Utility 2.1 Quick Start (ImportUtilityQuickStart.pdf) for usage 
instructions.

2.0  Product Enhancements Since Version 2.0
GroupWise Import Utility 2.x is compatible for GroupWise 6.5.

Recurring appointments are scheduled correctly when migrated to a GroupWise mailbox in a 
post office in a different time zone.

3.0  Known Issues

3.1  Duplicate Contacts
If you import multiple PST files that have the same entries in their Contacts folders, duplicate 
entries are created in the GroupWise Contacts folder.

3.2  Limitations on Recurring Items
Recurring items are stored in GroupWise as multiple, individual items, rather than as a single 
recurring item. The Migration Utility stops creating GroupWise items for recurring Exchange 
items after 365 days or 20 years. For example, a recurring item every day with no end date would 
be scheduled one year in advance, and an anniversary with no end date would be scheduled for the 
next 20 years. Items extending beyond these limitations must be rescheduled manually.

4.0  Additional Documentation
In addition to this Readme, see the GroupWise Import Utility 2.1 Quick Start 
(ImportUtilityQuickStart.pdf in the installation directory). See also the GroupWise Migration 
Utility 2.1 for Microsoft Exchange Installation and Migration Guide on the GroupWise Gateways 
Documentation Web site (http://www.novell.com/documentation/gwgateways) for complete 
information about migrating from Exchange to GroupWise.
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5.0  Documentation Conventions
In this documentation, a greater-than symbol (>) is used to separate actions within a step and items 
in a cross-reference path.

A trademark symbol (®, TM, etc.) denotes a Novell trademark; an asterisk (*) denotes a third-party 
trademark.

6.0  Legal Notices
Novell, Inc. makes no representations or warranties with respect to the contents or use of this 
documentation, and specifically disclaims any express or implied warranties of merchantability or 
fitness for any particular purpose. Further, Novell, Inc. reserves the right to revise this publication 
and to make changes to its content, at any time, without obligation to notify any person or entity 
of such revisions or changes.

Further, Novell, Inc. makes no representations or warranties with respect to any software, and 
specifically disclaims any express or implied warranties of merchantability or fitness for any 
particular purpose. Further, Novell, Inc. reserves the right to make changes to any and all parts of 
Novell software, at any time, without any obligation to notify any person or entity of such changes.

Any products or technical information provided under this Agreement may be subject to U.S. 
export controls and the trade laws of other countries. You agree to comply with all export control 
regulations and to obtain any required licenses or classification to export, re-export, or import 
deliverables. You agree not to export or re-export to entities on the current U.S. export exclusion 
lists or to any embargoed or terrorist countries as specified in the U.S. export laws. You agree to 
not use deliverables for prohibited nuclear, missile, or chemical biological weaponry end uses. 
Please refer to www.novell.com/info/exports/ for more information on exporting Novell software. 
Novell assumes no responsibility for your failure to obtain any necessary export approvals.

Copyright © 2005 Novell, Inc. All rights reserved. No part of this publication may be reproduced, 
photocopied, stored on a retrieval system, or transmitted without the express written consent of the 
publisher.

Novell, Inc. has intellectual property rights relating to technology embodied in the product that is 
described in this document. In particular, and without limitation, these intellectual property rights 
may include one or more of the U.S. patents listed at http://www.novell.com/company/legal/
patents/ and one or more additional patents or pending patent applications in the U.S. and in other 
countries.

GroupWise and Novell are registered trademarks of Novell, Inc. in the United States and other 
countries.

All third-party trademarks are the property of their respective owners.
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