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1 Introduction
This document outlines the new features and changes in Retain 4.11.0.1.

2 Installing Retain 4.11.0.1
For planning and installation instructions, see the Retain 4.11: Installation and Upgrade guide.

3 Upgrading to Retain 4.11.0.1
To upgrade a Retain system that is running Retain 4.9 or later, simply download and install the Retain 
4.11.0.1 software. 

NOTE

 Prior to Retain 4.11, the Zookeeper runtime folder was embedded in the index folder under the 
Retain's base path.  However, from Retain 4.11 onwards, as the zookeeper service supports 
Solr7 and Solr8, the Zookeeper folder is decoupled from the index folder and is placed inside 
Retain’s base path. Ensure that the ownership of the base path is set to tomcat:www. For more 
information, see the Indexes section in the Retain 4.11: Planning guide. This is applicable when 
installing Retain 4.11 as well. 

 If you have already upgraded to 4.11, please upgrade to 4.11.0.1 to fix the issues mentioned in 
Issues Resolved in Retain 4.11.0.1.

If you are running a version earlier than 4.9, follow the upgrade paths that are documented in 
“Upgrading to Retain 4.11” in the Retain 4.11: Installation and Upgrade guide.



4 Issues Resolved in Retain 4.11.0.1
This patch is being released to fix the following issues:

 After updating to Retain 4.11, the Advanced Search functionality is not working as designed. 
There are two known conditions that cause the Advanced Search to not function correctly: the 
option to filter by mailbox is selected and a standard user with only rights to their mailbox 
attempts to use Advanced Search.

 Unable to archive Distribution List group with Office 365
 Mail Server or Distribution List settings get de-selected on a Job if the worker assignment is 

changed to/from a Worker Group.

5 Known Issues in Retain 4.11.0.1
The following are known issues in 4.11.0.1:

 Retain Mobile App for iOS shows Server Version as 4.11.0 even though you are connected to 
4.11.0.1.

6 Contacting Micro Focus
For specific product issues, contact Micro Focus Support at https://www.microfocus.com/support-
and-services/.

Additional technical information or advice is available from several sources:

 Product documentation, Knowledge Base articles, and videos: https://www.microfocus.com/
support-and-services/

 The Micro Focus Community pages: https://www.microfocus.com/communities/

7 Legal Notice
For information about legal notices, trademarks, disclaimers, warranties, export and other use 
restrictions, U.S. Government rights, patent policy, and FIPS compliance, see https://
www.microfocus.com/about/legal/.
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