About This Guide

This ZENworks 7 Linux Management Administration Guide includes conceptual and task-based
information to help you configure and maintain your ZENworks system.

IMPORTANT: ZENworks 7 Linux Management Interim Release 1 (IR1) is available June 9, 2006.
If you are not using IR1, you should obtain and install it.

A master Technical Information Document (TID) contains download and installation instructions
and a list of the updates to Novell ZENworks 7 Linux Management since its initial release. For more
information, see TID 10097387 in the Novell Support Knowledgebase (http://support.novell.com/
search/kb_index.jsp).

For a brief overview of important features and additions to ZENworks Linux Management IR1, see
June 9, 2006: Interim Release 1 in Appendix H, “Documentation Updates,” on page 469.

The guide is organized as follows:

» Part I, “General Management,” on page 17

 Part II, “Device Registration,” on page 47

+ Part III, “Policy Management,” on page 69

» Part IV, “Package and Content Management,” on page 147
» Part V, “Preboot Services,” on page 209

» Part VI, “Hardware and Software Inventory,” on page 335
» Part VII, “Remote Management,” on page 351

 Part VIII, “Event Monitoring,” on page 365

» Part IX, “Reports,” on page 385

+ Part X, “Appendixes,” on page 395

Audience

This guide is intended for ZENworks administrators.

Feedback

We want to hear your comments and suggestions about this manual and the other documentation
included with this product. Please use the User Comment feature at the bottom of each page of the
online documentation, or go to www.novell.com/documentation/feedback.html and enter your
comments there.

Documentation Updates

For the most recent, updated version of the ZENworks 7 Desktop Management Administration
Guide, visit the Novell ZENworks 7 documentation site (http://www.novell.com/documentation/
zenworks?7).
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Additional Documentation

ZENworks 7 Linux Management is supported with other documentation (in both PDF and HTML
formats) that you can use to learn about and implement the product:

e Novell ZENworks 7 Installation Guide

In addition, the other capabilities included in the ZENworks 7 suite have extensive documentation
for your use. For a full list of this documentation, see the Novell ZENworks 7 documentation site
(http://www.novell.com/documentation/zenworks7).

Documentation Conventions

In Novell documentation, a greater-than symbol (>) is used to separate actions within a step and
items in a cross-reference path.

A trademark symbol (®, ™ etc.) denotes a Novell trademark. An asterisk (*) denotes a third-party
trademark.

When a single pathname can be written with a backslash for some platforms or a forward slash for
other platforms, the pathname is presented with a backslash. Users of platforms that require a
forward slash, such as UNIX, should use forward slashes as required by your software.
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