Novell.

Novell® ZENworks®
Patch Management Server

Powered by PatchLink Update

Agent Installation Guide

Novell, Inc.

1800 South Novell Place
Provo, UT 84606

Phone: 800.858.4000

© Novell, Inc. 1997 - 2005. ALL RIGHTS RESERVED

02_017N ZENworks Patch Management Server Agent Installation Guide



Novell. | Agent Installation Guide

02_017N-6.2.2b

Novell, Inc.

1800 South Novell Place

Provo, UT 84606

Phone: 800.858.4000

Novell Web site ( www.novell.com )

Copyright © 2005 Novell, Inc., All rights reserved. This manual, as well as the software
described in it, is furnished under license. No part of this manual may be reproduced, stored in a
retrieval system, or transmitted in any form—electronic, mechanical, recording, or otherwise—
except as permitted by such license.

LIMIT OF LIABILITY/DISCLAIMER OF WARRANTY: NOVELL, INC. MAKES NO
REPRESENTATIONS OR WARRANTIES IN REGARDS TO THE ACCURACY OR
COMPLETENESS OF THE INFORMATION PROVIDED IN THIS MANUAL. NOVELL, INC.
RESERVES THE RIGHT TO MAKE CHANGES TO THE INFORMATION DESCRIBED IN THIS
MANUAL AT ANY TIME WITHOUT NOTICE AND WITHOUT OBLIGATION TO NOTIFY ANY
PERSON OF SUCH CHANGES. THE INFORMATION PROVIDED IN THE MANUAL IS NOT
GUARANTEED OR WARRANTED TO PRODUCE ANY PARTICULAR RESULT, AND THE
ADVICE AND STRATEGIES CONTAINED MAY NOT BE SUITABLE FOR EVERY
ORGANIZATION. NO WARRANTY MAY BE CREATED OR EXTENDED WITH RESPECT TO
THIS MANUAL BY SALES REPRESENTATIVES OR WRITTEN SALES MATERIALS. NOVELL,
INC. SHALL NOT BE LIABLE FOR ANY LOSS OF PROFIT OR ANY OTHER DAMAGES
ARISING FROM THE USE OF THIS MANUAL, INCLUDING BUT NOT LIMITED TO SPECIAL,
INCIDENTAL, CONSEQUENTIAL, OR OTHER DAMAGES

Trademarks: Novell, ZENworks® Patch Management Server, ZENworks Patch Management
Server, and Novell Agent are registered trademarks of Novell®, Inc. All trademarks mentioned in
this manual are the property of their respective owners.



http://www.novell.com

Agent Installation Guide | Novell.

Table of Contents

Table of Contents ii
Preface iv
ADOUL ThiS GUIAE .....eoviiiiiiiiriiieiccec ettt sttt sttt ebe b e v
DocUMENt CONVENLIONS ....c.ertertirieteieieieitettetteteettet st sttt esbe st et et st st eseestesteseebesbesuesbesbessenaens iv
Typographical CONVENLIONS .......c.ccuevierueriieieriieieeieeeeetesteeeeseeseeessestesessaensesseeseenseseenes v
COMMENE [ICONS ..ottt ettt sttt sttt ae s ennes \
Chapter 1: Installing Your Novell Agents 1
Installation MEthodS ........ccooieiiiiee et ettt ettt e esee e 1
Supported Operating Systems (ZENworks Patch Management Server Agent) .................... 2
Chapter 2: Installing a Single Agent 5
Using the Single Agent INStaller ...........ooouiiiiiiiiiiii e e 5
Installing UNIX AZENLS ....eeruiruieiiiieieitieieit ettt sttt sttt et sbe s te b b et e seeneeeaeenees 13
Installing NetWare AZENLS ......ccuoviriiriiiiriieterieettet ettt ettt et sbe et eeee e eae 19
Managing the AGENT .......cceiiiiiiiiiiee ettt ettt ettt enee e e 21
Chapter 3: Installing Multiple Agents at Once 23
Using the Domain-wide Agent Deployment Wizard ............ccoovvvvevierienienienieeiereeeee e 23
Installing the Novell Agent Deployment Wizard ...........cccoocveeveviiieniicieneeieseeee e 23
Using the Novell Agent Deployment Wizard ..........ccecvevieciinieiienieieseeiese e 27

Table of Contents ii




Novell. | Agent Installation Guide

Chapter 4: Automating the Agent Installation 33
Automate Using the Windows MST InStaller ...........ccoeeeoiriiiinieniiee e 33
Creating the Network Share ..........cccoocioiiiiiiiiieee e 33
Modifying the MSTFIle ......cciiiiiiei e st 38

Creating the Organizational Unit ...........cocoiiiiiiiiiiriieeeeee e 42
Using the Silent Installer for Windows

Appendix A: Index 51




Agent Installation Guide | Novell.

Preface

This ZENworks® Patch Management Agent Installation Guide is a resource written for
all users of ZENworks® Patch Management Server. This guide defines the concepts and
procedures for installing and implementing a successful installation of ZENworks Patch

Management.

About This Guide

This guide contains the following chapters and appendices.

e Chapter 1, “Installing Your Novell Agents”

*  Chapter 2, “Installing a Single Agent”

*  Chapter 3, “Installing Multiple Agents at Once”
*  Chapter 4, “Automating the Agent Installation”

*  Appendix A, “Index”

Document Conventions

The following conventions are used throughout Novell documentation to help you
identify certain types of information.

Typographical Conventions

The text formatting used within Novell documentation follows these conventions:

Table 0.1 Typographical Conventions

Convention Usage

bold Command names, database names, options, wizard names, window and
screen objects (i.e. Click the OK button)

italics New terms, variables, and window and page names.

UPPERCASE SQL commands and keyboard keys

monospace File names, path names, programs, executables, command syntax, and
property names

monospace italics | Variable information within file paths, file names, or command syntax

monospace bold Command names and options within command syntax

Preface iv
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Comment Icons

The comment icons identify the following types of information:

Table 0.2 Comment Icons

Icon Alert Labels Description
Warning: Identifies paragraphs that contain vital
@ Important: instructions, cautions or critical information.

Note: Identifies paragraphs that contain notes or
recommendations.

Tip: Identifies paragraphs that contain tips,
shortcuts, or other helpful product information.
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1 Installing Your Novell Agents

Having successfully installed your ZENworks Patch Management Server (ZENworks
Patch Management Server), you can now proceed to the installation of your ZENworks
Patch Management Agents. Following installation the agent is monitored and maintained
by the ZENworks Patch Management Server requiring no additional maintenance.

Installation Methods

ZENworks Patch Management Agents can be deployed using any one (or combination)
of the following methods:

Single Agent Installer for Windows - Requires that you log into your ZENworks Patch
Management Server from the target computer. While this is the simplest method, it requires
that you physically visit each target computer to complete the deployment.

Single Agent Windows MSI Installer - Allows you to modify a Microsoft Software
Installer (MS]) file, using an MSI editor, to include your organizations configuration. The
UpdateAgent .msi file than then be delivered automatically by using a login script or
Active Directory Group Policy Object (GPO). The method eliminates the need to physically
visit each target computer.

Silent Agent Installer for Windows - Allows you to modify a batch file to include your
organizations configuration. The batch file is then referenced from your Network Login
Script to automatically install the Agent.

Domain-wide Agent Deployment Wizard for Windows - Uses your Windows
domain’s membership records to automatically discover potential target systems for the
Agent installation. The installation is then performed using a Domain Admin account.

Single Agent Installer for UNIX - Like the Single Agent Installer for Windows, requires
that you log into your ZENworks Patch Management Server from the target computer. This
method also requires you to visit each target computer the deployment. This is the ONLY
method of installation for UNIX, Linux, or Mac computers.

Agent Management Center (AMC) - Includes database-centered discovery of both
Windows domains and LDAP-based bookkeeping, such as NetWare and Windows 2000
Active Directory. In addition, the AMC can use the DNS lookup on a specified range of IP
addresses to find computers not included in central directory structures. The AMC allows
you to perform all installations from a single location and is the preferred installation method
when working with mixed networks.

Warning: Regardless of the installation method it is vital that, when installing
agents, you enter the same serial number used to install your server. Failure to do
so could lock out the PLUS AGENT user account disabling ALL agent
communication. -

Installing Your Novell Agents 1
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Supported Operating Systems (ZENworks Patch
Management Server Agent)

The charts below list the operating systems and machine architectures on which the
ZENworks Patch Management Agent v6.2.2 is known to successfully install and operate.

Table 1.1 Supported Operating Systems

Vendor Operating System | Version

Apple® Mac OS® X Panther® |10.3.8 & 10.3.8 Server

10.3.7 & 10.3.7 Server

10.3.6 & 10.3.6 Server

10.3.5 & 10.3.5 Server

10.3.4 & 10.3.4 Server

10.3.3 & 10.3.3 Server

10.3.2 & 10.3.2 Server

10.3.1 & 10.3.1 Server

10.3 & 10.3 Server

Apple Mac OS X Jaguar 10.2.8 & 10.2.8 Server

10.2.7 & 10.2.7 Server

10.2.6 & 10.2.6 Server

10.2.5 & 10.2.5 Server

10.2.4 & 10.2.4 Server

NOTE: The UNIX agent requires Sun’s Java
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Table 1.1 Supported Operating Systems

Vendor

Operating System

Version

Microsoft®

Windows

XP Professional

XP Home

Server 2003, Web Edition

Server 2003, Standard Edition

Server 2003, Enterprise Edition

NT Server 4.0, Terminal Server Edition

NT Server 4.0, Enterprise Edition

NT Server 4.0

NT Workstation 4.0

2000 Advanced Server

2000 Server

2000 Professional

Me

98 Second Edition

98

95 OSR25

95 OSR2

95

Novell®

NetWare™

6.5 Service Pack 3

6.5 Service Pack 2

6.0 Service Pack 5

5.1 Service Pack 8

5.1 Service Pack 7

NOTE: The UNIX agent requires Sun’s Java

Installing Your Novell Agents
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Table 1.1 Supported Operating Systems

Vendor

Operating System

Version

Sun™

Solaris™

10

NOTE: The UNIX agent requires Sun’s Java

Table 1.2 Supported Machine Architectures

Vendor Operating System Architecture
Apple Mac OS X PowerPC™ G3/G4/G5
Microsoft Windows x86
Sun Solaris SPARC®
x86
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2 Installing a Single Agent
Using the Single Agent Installer

The single agent install requires that you log into the ZENworks Patch Management
Server administration console from the target computer then quickly and easily install
the agent on that computer. To perform a single agent install follow these steps:

1. Log on to the target computer as the local administrator (or a member of the
LOCAL_ADMINS group)

2. Login to ZENworks Patch Management Server

3. Open the Computers page

Computers
ory | Packages | Computers | Groups | Users
Computers Search (computer name): | | status: [ Al ~
Groups: |- All v|
Save a5 Default view; (]
all Ccomputers \ Total Computers: &
[] &k computerNsme * Status Platform 05 Info Version Group List
O % SWTECHPUBS-PLUS Idle Microsoft Windows Server 2003, Standard  |Win2k3 6.2.0.142 Building #44123, Servers, Win2k3
5 Edition
O B MWMTECHPUBS-KPOZ2 Working Microsoft Windaws XP Professional Winxp 6.2.0.129 Building #44123, Technical
Publications, WinXpP
| Q WTECHPUBSKPOS Offline Micrasoft Windaows XP Professional WinxpP 6.2.0.129 Building #44123, Technical
Publications, winXpP
Display rows per page
toln patchlink Install l Wi l Enable l Disable l Remove l Deploy n Export l Scan MNow l Reboot Now -

Figure 2.1 Computers

Installing a Single Agent 5
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4. Click Install

2 Movell ZENworks Patch Management Service Agents - Micrasoft Internet Explorer

Agent Installers

Single Agent Installer for Windows Yersion: 6.2.2.181 -
Download: http:/iTechPubs- Release Date: 7/26/2005

Install/download/updateagent exe

Far a single installation of the Novell ZENworks Patch Management Agent on a local
computer,

Eﬂperating Systems

ERequirements

[H1nstallation Notes

[ more information at the Nouell ZENworks Patch Management Farum )

Single Agent Windows MSI Installer wersion: 6.2.2.181
Download: http://TechPubs- Release Date: 7/26/2005

Installf downlosdf UpdateAgent. rmsi

For a single installation of the Novell ZENworks Patch Management Agent on a local
computer,

[+ operating Systems

[ Requirements

[Hinstallation Notes

{more information atthe Novell ZEMworks Patch Management Forum )

Silent Agent Installer for Windows Wersion: 6.2.2.181
Download: WIECHPUBS-INSTAL\sdminfinatchlinkiupdate Release Date: 7/26/2005

Figure 2.2 Agent Installers

5. Click the Single Agent Installer for Windows download link (http://
servername/download/updateagent.exe) to start the download

6. Click Open to extract the Novell Update Agent InstallShield Wizard

Note: You can also select to download the installation file. If you do so, following the
download, run the updateagent . exe file.

7. Click Next to store the installation file in your default TEMP file

¢ Ifyou wish to change where the installation file is stored click Change... and browse to
the desired location prior to clicking Next

 [omngasegerenm
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Novell ZENworks Patch Management Agent - InstallShield Wizard rz‘

Welcome to the InstallShield Wizard for Novell
ZEMworks Patch Management Agent

The InstallShield® ‘wizard wil install Novell ZENworks
Patch Management Agent on pour computer. To continue,
click Nest.

Figure 2.3 Welcome Page

Installing a Single Agent 7
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8. Click Next to proceed to the License Agreement Page

Novell ZENworks Patch Management Agent - InstallShield Wizard

License Agreement
Please read the fallowing license agreement carefully.

END USER LICENSE AGREEMENT

{11

WOTICE TO USERS: CAREFLILLY READ THE FOLLOWING LEGAL AGREEMENT. THE USE
(OF THE SOFTWARE PROVIDED WITH THIS AGREEMENT [THE ISOFTWARED
CONSTITUTES ¥OUR ACCEPTANCE OF THESE TERMS. |F vOU DO NOT AGREE TO THE
TERMS OF THIS AGREEMENT. PROMPTLY REMOVE THE SOFTWARE TOGETHER WITH
ALL COPIES FROM YOUR COMPUTER. THIS SOFTWARE IS PROVIDED TO YOU AS A
PART OF A MULTI-PRODUCTS SUITE AND THIS SOFTWARE 15 PROVIDED TO YOU WITH
AMNINETY [30) DAY EVALUATION PERIOD TO THE LICENSED SERYICE. AFTER THE
EVALUATION PERIOD, ¥YOU ARE REQUIRED TO PURCHASE A SLIESCRIPTION TO THE
LICEMSED SERWICE ¥OU WwILL LOSE ALL PRIVILEGES TO ACCESS NEW OR ADDITIONAL

() | accept the terme of the End User License &aresmant.

(| do not accept the terms of the End User License Agreement.

< Back. " Mest > I[ Cancel

Figure 2.4 License Agreement

9. Ifyou agree to the license terms select the I accept the terms option and click Next
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to proceed to the Agent Registration page

Novell ZENworks Patch Management Agent - InstallShield Wizard f‘S_c

Agent Registration
Please enter the agent registration information below conrecty.

Please enter the URL of pour Novell ZEMworks Patch Management Server. along
with its Serial Humber. The conect zenal number can be found on the Home page of
the adminstration interface. & proxy is NOT generally required an the LAN netwark.

Host URL | hitp:Aftechpubsinstal |

Serial # |ESSBSSSB—SSESSBSS |

Prozp | |

<Back || Meut> |[ Cancel

Figure 2.5 Agent Registration

10. Enter the appropriate ZENworks Patch Management Server URL in the Host URL:
field including the protocol prefix (http://serverAddress or https://
ServerAddress for a secure server)

11. Enter your ZENworks Patch Management Server serial number in the Serial
Number: field

Note: It is extremely important that you use the same serial number that was used
for the installation of your ZENworks Patch Management Server otherwise the agent
will be unable to communicate with the server.

Installing a Single Agent 9
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12. If your LAN uses a proxy server enter your proxy connections string in the third
field, otherwise leave the field blank. Please be sure to enter a valid proxy server
name and port in the following format: http://myproxy.mycompany.com: PORT

Note: In many LAN environments proxy bypass is used to for all access within the
corporate network. ONLY enter proxy information if your agents will be required to
use a proxy to access your ZENworks Patch Management Server not when a proxy
is used ONLY for Internet access.

R I
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13. Click Next to proceed to the Ready to Install the Program page

Novell ZENworks Patch Management Agent - InstallShield Wizard

Ready to Install the Program
The wizard is ready ta begin installation

Click Ingtall to begin the installation.

It you want ta review or change any of your installation settings. click Back. Click Cancel to exit
the wizard.

< Back. " Irstall I[ Cancel

Figure 2.6 Begin Installation

Installing a Single Agent 1
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14. Click Install to install the agent

Novell ZENworks Patch Management Agent - InstallShield Wizard

InstallShield Wizard Complete

The InstallShield Wizard has successtully installed Movell
ZEMworks Patch Management Agent. Click Finish to exit the
wizard,

< Back Cancel

Figure 2.7 Installation Complete

15. Click Finish to exit the wizard

T o
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Installing UNIX Agents

Prior to installing the UNIX agent, you must ensure that an appropriate version (v1.2.2
or higher) of Java is installed on the target computer. While AIX 5.1, AIX 5.2, Mac OS
X, Solaris 8, and Solaris 9 each have an appropriate version of Java; all the other

supported vendors of Unix and Linux must download and install the current version of

Installing a Single Agent 13
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Java (nttp://java.con) prior to installing the ZENworks Patch Management Unix Agent.
After ensuring that your target computer contains an appropriate version of Java you can
install the UNIX agent using the following steps:

1. Log on to the target computer as the root user
2. Log on to the ZENworks Patch Management Server administration console

3. Open the Computers page

PATCHLINK

| Computers |

Computers Search (computer name): | | status: [~ il ~|

Groups: [ All - ¥

Save as Default view: [] Update Visw

All Computers A\ Total Computers: 3
[1 55| computerName | Status Blatform 05 Info ¥ersion Group List
[ Gk WTECHPUBS-PLUS  |1dle Microsoft Windows Server 2003, Standard  Win2K3 6.20.142  |Building #44123, Servers, Win2Kk3
5 Edition
[ |G MTECHPUBS-%POZ  Working Microsoft Windows P Professional WinXP 6.20.129  |Building #44123, Technical
) Publications, WinxP
[]| & WTECHPUBSXPO3  |Offline Microsoft Windows P Professional WinXP 6.2.0.129  |Building #44123, Technical

Publications, WinxP

Display rows per page
“;\ patchlink Install l Wiew l Enahle l Disahle l Remaove l Deploy n Export l Scan Mow lRetht Nuw-

Figure 2.8

14
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4. Click Install

2 Novell ZENworks Patch Management Service Agents - Microsoft Internet Explorer,

Agent Installers

Single Agent Installer for Windows Yersion: 6.2.2.181 -
Download: htp i/ TechPubs- Release Date: 7/26/2005

Install/download/updateagent exe

For a single installation of the Movell ZENwaorks Patch Management Agent on a local

corputer.

Eﬂperating Systems |
ERequirements

[#1nstallation Notes

( more inform ation at the Mouell 2ZENworks Patch Management Forum J

Single Agent Windows MSI Installer wersion: 6.2.2.181
Download: http://TechPubs- Release Date: 7/26/2005

Installfdownlosd/UpdsteAgent msi
For a single installation of the Novell ZENworks Patch Management Agent on a local
computer,

[+ Dperating Systems

[ Requirements

[FHinstallation Notes

( more information at the Mowell ZEMworks Patch Management Forum )

Silent Agent Installer for Windows Wersion: 6.2.2.181
Download: WTECHPL STAL\admin$pstechlinkiupdste  Release Date:

Figure 2.9

Installing a Single Agent 15
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5. Click the Single Agent Installer for UNIX download link (http://servername/
download/UnixUpdateAgent.tar) to start the download

6. After downloading the UnixUpdateAgent. tar file extract the file’s contents to:
/root/UnixUpdateAgent

+  UnixUpdateAgent =]
Eile Edit View Go Bookmarks Help
-4 A0 % B
© Back Forward Up Stop Reload Home
g Location: |..’r00t..’UnixUpdateAgent | - +
File name - |Size |Type |Date Modified
installPatchLink 24.9 K shell script Thursday, September 9 2004 at 8:09:45 AM
@ patchlink.tar 1.2 MB tar archive Thursday, September 30 2004 at 3:35:43 PM
' README_PATCHLINK.txt 4.1 K plain text document Thursday, September 30 2004 at 3:35:43 PM
"README_PATCHLINK.txt" selected (4.1 K) A
Figure 2.10

7. Open a Terminal Window (Main Menu > System Tools > Terminal)
8. Browse to the /root/UnixUpdateAgent/ directory

9. Type ./installPatchLink to start the installer

hd root® TPRedHat9:~/UnixUpdateAgent

FEile Edit View Terminal Go Help
[root@TPRedHat9 UnixUpdateAgent]# ./installPatchLink

[+]

Searching file system for java...
Java found in /usr/java/j2rel.4.2_06/bin
Performing manual installation..

Enter the directory where PatchLink Update agent should be installed [/usr/local
1:

<]

Figure 2.11

R I




Agent Installation Guide | Novell.

10. At the Enter the Directory where ZENworks Patch Management agent should
be installed [/usr/local]: prompt type your desired installation path or press ENTER
to accept the default path

[ ro0t@ TPRedHat9:~/UnixUpdateAgent

FEile Edit View Terminal Go Help
[root@TPRedHat9 UnixUpdateAgent]# ./installPatchLink

Searching file system for java...
Java found in /usr/java/j2rel.4.2_06/bin
Performing manual installation..

Enter the directory where PatchLink Update agent should be installed [/usr/local| |
1:

Expanding archive...

Welcome to UpdateAgent

Update Agent Version: 6.0045

sy

Vendor: PatchLink Corporation, Scottsdale, AZ

Functionality: Automatic patch management

Please input the PLUS Host Site
Format: http://yourPatchLinkUpdateServerAddress OR https://yourPatchLinkUpdateSe
rverAddress
Input:

<]

L

Figure 2.12

11. At the Please Input the ZENworks Patch Management Server Host Site... Input:
prompt type your server address

Note: Be sure to enter your ZENworks Patch Management Server address in the
format of http://ServerAddress or https://ServerAddress

Installing a Single Agent 17
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12. At the Please enter the serial number: prompt; type your serial number

Note: You must enter your serial number in the xxxxxxxx-xxxxxxxx format. If you
do not have your serial number please contact Novell Technical Support at
support@patchlink.com or 800.858.4000 option 2.

13. At the Continue [Y/n]: prompt; press ENTER to continue

14. At the Do you have a Proxy [y/N]: prompt; type y to configure a proxy, or press
ENTER to continue without configuring a proxy server

15. At the Do you wish to register now [Y/n]: prompt; press ENTER to register the
ZENworks Patch Management Agent as a service

Warning: A few of the common “pit-falls” when installing the ZENworks Patch
Management Unix Agent include:

* An incorrect ZENworks Patch Management Server address (if using SSL, the URL
starts with https://)

* An incorrect serial number

¢ Networking problems

*  An incorrect proxy address or port

e I
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Installing Netware Agents

1. Log on to the target computer as the local administrator (or a member of the
LOCAL_ADMINS group)

2. Login to ZENworks Patch Management Server

3. Open the Computers page

PATCHLINK

Computers | ¢

Computers Search (computer nama): | | status: [ an— v

Groups: |- All - ol

Save as Default views [] Update View

Total Computars: 3

All Computers Y
] % computerName * status Platform 05 Info Version Group lList
[ &k WIECHPUBS-PLUS  Idle Microsoft Windows Server 2003, Standard  |winzi3 6.2.014z  Building #44123, Servers, WinzK3
b Edition

[ B MAIECHPUBS %P0z Working Microsoft Windows %P Professional winXp 6.2.0129  Building #44123, Technical
Fublications, Winxp

[ & MIECHPUBSRPOZ  Offline Micrasaft Windows %P Professional WinXp 6.2.0129  |Building #44123, Technical
Fublications, Winxp

Display rows per page
Install l Wi l Enable l Disable l Remove l Deploy n Export l Scan Now lRebth NDW.

Figure 2.13 Computers

Installing a Single Agent 19
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4. Click Install

2 Movell ZENworks Patch Management Service Agents - Micrasoft Internet Explorer

Agent Installers

Single Agent Installer for Windows Yersion: 6.2.2.181 -
Download: http:/iTechPubs- Release Date: 7/26/2005

Install/download/updateagent exe

Far a single installation of the Novell ZENworks Patch Management Agent on a local

computer,

Eﬂperating Systems o
ERequirements

[H1nstallation Notes

[ more information at the Nouell ZENworks Patch Management Farum )

Single Agent Windows MSI Installer wersion: 6.2.2.181
Download: http://TechPubs- Release Date: 7/26/2005

Installf downlosdf UpdateAgent. rmsi

For a single installation of the Novell ZENworks Patch Management Agent on a local
computer,

[+ operating Systems

[ Requirements

[Hinstallation Notes

{more information atthe Novell ZEMworks Patch Management Forum )

Silent Agent Installer for Windows Wersion: 6.2.2.181
Download: WIECHPUBS-INSTAL\sdminfinatchlinkiupdate Release Date: 7/26/2005

Figure 2.14 Agent Installers

5. Click the Single Agent Installer for Netware dowload link (http://servername/
download/NetwareUpdateAgent.tar) to start the download

6. After downloading the NetWareUpdateAgent. tar file to SYs:

7. Untar the NetWareUpdateAgent. tar file using the following command:

tar -xvf NetWareUpdateAgent.tar

8. The following files should be visible:

. installPatchLink
* patchlink.tar

T e
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* README PATCHLINK.txt

9. Execute the following command:

sys:\installPatchLink

10. This method performs the following tasks:
a. Untars the patchlink. tar file into a new directory named PatchLink

b. Prompts the user to answer a series of questions to complete the installation of
the ZENworks Patch Management Agent

Performing a Silent (Non-Interactive) Install

1. Execute the following command:

sys:\installPatchLink -silent -d -p -SERIALNUMBER [-PROXY -PORT]

2. This method performs the following tasks:
a. Untars the patchlink. tar file into a new directory named PatchLink

b. Installs the update agent using the provided arguments

Managing the Agent

The PatchLink service is a script provided in the PatchLink directory that can be used to
start, stop, restart or view the status of the ZENworks Patch Management Agent

It has the following syntax

Table 2.1 PatchLink Service Command Syntax

Command Syntax Result

patchlinkservice status Returns the status of the ZENworks Patch
Management Agent

patchlinkservice stop Stops the ZENworks Patch Management Agent

patchlinkservice start Starts the ZENworks Patch Management Agent

patchlinkservice restart |Stops and then starts the ZENworks Patch
Management Agent

Installing a Single Agent 21
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To Uninstall the Netware Agent

1. Change your working directory to the patchlink directory created during installation
(PatchLink)

2. Execute the following command:

UninstallPatchLink

3. The UninstallPatchLink script will do the following:
a. Unregister the agent with your ZENworks Patch Management Server
b. Terminate the running instance of the agent

c. Prompt to delete the patchlink directory

Note: All logs related to ZENworks Patch Management Agent are stored under the
directory:
sys:\patchlink\update\log
Therefore it is recommended that you back up these logs to enable viewing
following the uninstallation.

T T
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3 Installing Multiple Agents at Once

Using the Domain-wide Agent Deployment Wizard

Installing the Novell Agent Deployment Wizard

1. Log on to the target computer as the local administrator (or a member of the
LOCAL_ADMINS group)

2. Login to ZENworks Patch Management Server

3. Open the Computers page

PATCHLINK

ges | Compubers | Groups | Users | Reports

Computers Search (computer nama): | | status: [ an—

Groups: |- All - ol

Save as Default views [] Update View

all Computers \ Total Computers: 3
[] & computertame % status Platform 05 Info Version Group list
O % SATECHPUBS-PLUS  Idle Microsoft Windows Server 2003, Standard  |Wwin2K3 6.2.0.142 Building #44123, Servers, Win2k3
iy Edition
] B SATECHPUBS-XP02  Working Microsoft Windows XP Professional winXp 6.2.0.129 Building #44123, Technical
Publications, WinXF
O zz) SATECHPUBSXPOZ Offline Microsoft Windows XP Professional winxp 6.2.0.129 Building #44123, Technical

Fublications, WinXp

Display rows per page
Install l Wi l Enable l Disable l Remove l Deploy n Export l Scan Now lRebth NDW.

Figure 3.1 Computers

Installing Multiple Agents at Once 23




Novell. | Agent Installation Guide

4. Click Install

2 Movell ZENworks Patch Management Service Agents - Micrasoft Internet Explorer ‘Z”Elg‘

Agent Installers

Single Agent Installer for Windows Yersion: 6.2.2.181 -
Download: http:/iTechPubs- Release Date: 7/26/2005

Install/download/updateagent exe

Far a single installation of the Novell ZENworks Patch Management Agent on a local
computer,

Eﬂperating Systems

ERequirements

[H1nstallation Notes

{ more information at the Mowell ZENworks Patch Management Forum )

Single Agent Windows MSI Installer wersion: 6.2.2.181
Download: http://TechPubs- Release Date: 7/26/2005

Installf downlosdf UpdateAgent. rmsi

For a single installation of the Novell ZENworks Patch Management Agent on a local
computer,

[+ operating Systems

[ Requirements

[Hinstallation Notes

{more information atthe Novell ZEMworks Patch Management Forum )

Silent Agent Installer for Windows Wersion: 6.2.2.181

Figure 3.2 Agent Installers

5. Click the Domain-wide Agent Deployment Wizard for Windows download link
(http://servername/download/deploywizard.exe) to start the download
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File Download x|

Some files can ham pour computer, IF the file information below
looks suspicious, or pou do not fully trust the source, do not open or
save this file.

File name: deploywizard exe

File type:  Application

From: techpubswinZk3
& This type of file could harm your computer if it containg

malicious code:

‘would you like to open the filg or save it to pour computer?

T pen I Save Cancel Mare Info

¥ Zlways ask before opening this bpe of file

Figure 3.3 File Download

Note: You can also select to download the installation file. If you do so, following the
download, run the deploywizard.exe file.

6. Click Open to extract the Novell Agent Deployment Wizard

;&PatchLink Agent Deployment - InstallShield Wizard

Location to Save Files
where would you like to save your files?

Please enter the folder where you want these files saved. IF the folder does nok
exist, it will be created for you, To continue, click Mext.

Save files in Folder!
!\ VE~114

Change. .. |

Instalshield

< Back | Mext > Cancel

Figure 3.4 Location to Save Files

7. To store the installation file in your default TEMP file click Next
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¢ Ifyou wish to change where the installation file is stored click Change... and browse to
the desired location prior to clicking Next

8. Click Next to proceed to the License Agreement page

Software License Agreement il

Please read the following License Agreement. Press the PAGE DOWN key to see
the rest of the agreement.

THE FOLLOWING 15 A LICENSE AGREEMENT RELATING TO THE ACCOMPANTING &
SOFTWARE. CAREFULLY READ ALL OF THE AGREEMENT'S TERMS AND
CONDITIONS BEFORE PROCEEDING. IF ¥OU DO NOT ACCEPT SLICH TERMS AND
CONDITIONS, AND INDICATE YOUR ACCEPTAMCE BELOW, YOU WILL NOT BE
PERMITTED TO USE THE SOFTWARE. YOUR USE OF THE PROGRAM INDICATES
WOUR ACCEPTAMCE OF THESE TERMS AND CONDITIONS. IF YOU DO NOT

AGREE WITH THE LICEWSE BELOW. PLEASE RETURK THE ENTIRE PACKAGE TO
YOUR SUPPLIER FOR A REFUND OR SEMD THE PACKAGE TO THE PATCHLINK
CORPORATION [ADDRESS BELOW] FOR A FULL REFUND

1. Defiritions

"Client Software™ means the PatchLink computer software programs (in Object Cade
farm only]. including Documentation, and any modifications, conections, improvements, ;I

['o you accept &l the terms of the preceding License Agreement? If you choose Mo, Setup
will close. Ta install PatchLink Agent Deployment, pou must accept this agreement.

< Back

Figure 3.5 Software License Agreement

9. Ifyou agree to the license terms click Yes to proceed to the final installation screen

Setup Complete

Setup has finished installing PatchLink &gent Deplopment on
your computer. You can now install the Update Agent to this
computer, or other computers within the domain.

¥ #es | want to launch PatchLink Agent D eplopment now

Click. Finish ta complete Setup.

Figure 3.6 Setup Complete

10. Click Finish to exit the Novell Deployment installation wizard
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e Ifyou wish to run the Novell Deployment wizard now select the Yes, I want to launch
Novell Agent Deployment now option

Using the Novell Agent Deployment Wizard

1. After launching the Deployment Wizard click Next

_f,&PatchLink Agent Deployment

Agent Registration

Please enter your Update Server paseword and select the install type.

Update Server Information

Host URL Ihttp:f/myPLus [~ Acoess this URL via prosy
LA Settings... |
Serial Murber IESBBSSBE—SBESBBSS

The product serial number is in the format 888585888-88888888 and
can be found on pour original product packaging. Please note that
pou are required to use the same senial number that you installed
your Update Server with,

" Lacal machine install only I Weily sccess to my PDC

& Domain wide install/uninstall

Fatchlink

LCancel Hest >

Figure 3.7

¢ Enter the appropriate Host URL and Serial Number
e Ifyour network requires a Proxy Server:

a. select the Access this URL via proxy option (the LAN Settings needed to access
Host URL dialog will appear)

LAN Settings needed to access Host

Enter the address and part for the Proxy Server:

Server dddess  [http /Y
Port Mumber 8080

0K | Cancel |

Figure 3.8

b. Enter the appropriate Proxy Server Address and Port Number
c. Click OK
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¢ Select Local machine install only if you are installing the agent only on this computer

¢ Select Domain wide install/uninstall if you are installing the agent on other computers
within your domain

¢ Select the Verify access to my PDC option if you are concerned about whether you have
a valid connection to your domains PDC

2. Click Next to proceed to the Domain Administrator Information page (or the Install
Summary page if Local machine install only was selected)

FL patchLink Agent Deployment

Domain Administrator information

Please enter the domain logon information for cumrent domain.

Domain Administrator information for TECHPUES

UserName [ dministratar
Passward |
Dornain [TECHFUES

Thiz user will be automatically granted Log On As Service rights on all
target machines to allow the deployment to be completed. Please
ensure that no domaindevel policies are in place that would prahibit
this from working. %

i+ Erumerate ALL computers inmy domain and allow me to select from 3 list

1 will specify computers ko receive the agent by entering their names

Patchlink

Cancel << Back st s

Figure 3.9

3. Enter the appropriate Domain Administrator User Name, Password, and Domain

¢ To display all computers within your network select the Enumerate ALL computers
in my domain and allow me to select from a list option

T
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To enter a specific computer name select the I will specify computers to receive
the agent by entering their names option

Click Next to proceed to the Choose Computers page

£¢ patchLink Agent Deployment
Choose Computers

Please choose the computers pou wish to install the update agent onta

r— Computers in Domain TECHPUBS

E';L TechpubswinZk
é& TechpubswinZkd [%
é& Techpubsxpll

E}L Techpubsxp02

| Bl
[~ Verify cunent agent status

Fatchlink

Select All

<< Back Install |

Figure 3.10

Note: If the | will specify computer to receive the agent by entering their names

option was selected the Choose Computers page will be blank and you will need to
enter a list of computer names separated by commas.
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5. Select (or type the names) the computers on which you wish to install the agent

6. Click Next to proceed to the Domain Installation Summary page

_f,’;PatchLink Agent Deployment

Domain Installation Summary

“ou are about to install the Patchlink Update agent on the follawing
Computers. Please verify the list and click Begin to start installation.

Techpubsxp02
I
[
Computers selected For action: 1
Patchlink
<< Back
Figure 3.11

7. Confirm the selected computer(s) and click Begin to install the agent(s)

f,'E PatchLink Agent Deployment il

Deployment Wizard Completed

The Deployment Wizard has now completed installing
PatchLink Update Agent. Please nate that newly installed
agent computers will require several minutes for registration
and initial inventary to be taken betore they are ready for
deployment,

Click. Finish ta exit thiz wizard and display the rollout log,

Patchlink

Finish |

Figure 3.12
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8. Click Finish to close the wizard and the Rollout. txt text file will open

RI=TEY
File Edit Format Help
agent Rollout Log Started: 1152372004 3:27:41 PM =
Ewvent Time Section Text
1172372004 3:40:42 PM:  Set credentials complete: Hlpr.Errorcode: 911
11,/23,/2004 3:40:42 PM: Err. number=0; Err.descrif
11,/23/2004 3:40:43 PM: Freepbrive: Path: Techpubsxp02\ADMINS
11,/23,/2004 3:40:43 PM: DFWLETT: E:
11,/23/2004 3:40:43 PM: Freebrive Complete: Return: ©
11/23/2004 3:40:46 PM:  CopyFiles: DrvLett: E:
11,/23/2004 3:40:49 PM: CopyFiles Complete: Return: O
11/23/2004 3:40:4% PM:  UMapDrv: b
11,/23/2004 3:40:52 PM: UMapDrv Complete: Drvlett:
11,/23/2004 3:40:32 PM: Hlpr.Install: cstrcom) -
4 | 1z
Figure 3.13

9. Close Notepad after reviewing (and saving if desired) the Rollout. txt text file

Installing Multiple Agents at Once
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4 Automating the Agent Installation

Automate Using the Windows MSI Installer

The Single Agent Windows MSI Installer can be used to perform a single installation on
the current computer or through the use of the MSI Installer, Group Policy Objects
(GPOs), and the Orca package editor on multiple computers. Using these tools you can
install the ZENworks Patch Management Agent on all windows computers within your
domain.

To use the MSI Installer with Group Policy Objects follow the following steps:

Warning: Microsoft Group Policy Object (GPO) allows for mandatory software
distribution to computers under control of a particular Organizational Unit (OU) and
can be used to distribute the Novell Agent. Be aware however, that the GPO
installation does not check for an existing installation of the Novell Agent on the
target computer and will reinstall the Agent on any computers in the OU. In order to
avoid potential problems caused by reinstalling the Agent ensure that computers
with existing Update Agents are NOT members of the OU which contains the Novell
software GPO.

Creating the Network Share

Create a network share (with Read-Only access) from which all users will be able to
access and install the Novell Agent using the MSI installer.

To Create The Network Share

1. Create the Novell MSI folder on a network computer

2. Right-click the Novell MSI folder and select Properties
3. Select the Sharing tab

4. Select the Share this folder option
e If desired change the Share name
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PatchLinkMSI Properties llil

Gsnerall ‘weh Shaiing  Sharing | Seculilyl

*f'ou can share this folder among other users on pour
network. Tao enable sharing for this folder, click Share this
folder.
" Do not share this folder
—{* Share this folder

Share name: IF'aIchLmkMSI

Comment I

User limit: 5" b aximum allowed

 Allow I _lj Users
To get permiszions for how users access this
folder over the network. click Pemissions

To configure settings for Offine access ta Cal
this shared folder, click Caching. __Coching |

aK I Cancel | Apply

Figure 4.1 Sharing Tab

5. Click Permissions

6. Click Add... to add the Domain Users and Domain Admins groups
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i Select Users, Computets, or Groups x|
Laok in: I@ Techpubs.com j

| Mamne: | I Falder |:|
ﬂSchema Lidming Techpubz.com/Users
ﬂEnternnse Adming Techpubs.com/Users
ﬂ Cert Publishers Techpubs.com/Users
Techpubs.com/Users ]
Qﬁ Group Palicy Creator Owners Techpubs.com/Users LI
Add Check Names
<< Type names separated by semicolons o choose from list >
(18 Cancel |

A

Figure 4.2 Select Users

7. Select the Domain Users group and click appropriate checkboxes to deny Change
and allow Read access

8. Select the Everyone group and click appropriate checkboxes to deny Change and
allow Read access

9. Select the Domain Admins group and click the appropriate checkboxes to allow Full
Control access
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10.

1.

12

Permissions for PatchLinkMSI e |

Share Permissions |

Mame

| Add...

' Domain Admins [TECHPUBS\Domain Ad.

€5 Domain Users (TECHPLES \Damain Users) | omer |

m Everpone
Permissions: Allaw Deny
Full Contral [m]
Change [m]
Read [m]

Cancel I Apply

Figure 4.3 Share Permissions
Click OK to close the Permissions window

Select the Security tab

Add the Domain Users and Domain Admins groups (refer to steps 6 through 9)

applying Read & Execute permission to the Everyone and Domain Users groups
and Full Control to the Domain Admins group
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PatchLinkMSI Properties 2=l

General' ‘weh Sharing' Sharing  Security |

Mame [ agd.

[ #4Domain Admins (TECHPUES\Domain Ad..
m Domain Users (TECHPUBSADamain Users) Bemove
ﬁi Everpone

Permissions: Deny

Full Control

M odify

Read & Execute
List Folder Contents
Read

“drite

Advanced... |

Vv Allow inkeritable permissions fram parent to propagate to this

object
0K I Cancel I Apply

DEEERA| §
oooooo

Figure 4.4 Security Tab

13. Click OK to close the Novell MSI Properties window

14. Copy updateagent.msi from your ZENworks Patch Management Server (in the
c:\Program Files\Patchlink\Update Server\WebRoot\Download\)
directory to the Novell MSI folder you created
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Modifying the MSI File

To fully automate the Agent installation you must modify the MSI file to include your
Host Name, Serial Number, and Proxy. To modify the MSI file using Microsoft Orca:

1. Install Microsoft Orca (or a similar MSI editor tool) on your management
workstation.

¢  Orcais installed from the Microsoft Windows Installer SDK which can be
downloaded from http://support.microsoft.com

2. Select Start > Programs > Orca to open Microsoft Orca

@ Accessaries 3
Microsoft Platform SO February 2003 »

Programs

e L:«- Documents 4 Startup 3
=}

= Internet Explorer

% ' Sethings r é

Spd R
s /_) Search 4

% t’/ Help and Support

I}

E #=] Run...

v

=

E= iOI shut Down...,

Figure 4.5 Start > Programs > Orca

3. Openupdateagent.msi

4. Click on the Property table and edit the values of the following Properties:

e HOST - enter the ZENworks Patch Management Server URL in the format: http://
ServerName (or https://ServerName for a secure server)

¢ SERIAL - enter your ZENworks Patch Management Server serial number

T e ——
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updateagent.msi - Orca.

File Edit Tables Transform Tools “iew Help
O=EE ¥ = £
Tables Property WYalue

MsiDigitalCertificate ProductID none

MsiDigitalSignature ProductLanguage 1033

MsiFileHash Producthame PatchLink Update Agent

QDBCALLHDULE Productersion 6.0.0.0

ODBCDataSource ProgressType0 install

ODECDriver ProgressTypel Installing

CDECSourceattribute ProgressType2 installed

ODBCTranslator ProgressType3 installs

Patch Reboottesho Yes

PatchPackage ReinstalModeText omus

Progld ARPURLPDATEINFD hittp: v, patchlink.com
ARPHOMODIFY 1

PublishComponent ARPHNOREPAIR 1

RadioButtan ARPHELPLIMNK http: ffsupport, patchlink, com

Reglocator REBOOT ReallySuppress

Reqistry ISSCRIPT_EMGIME_VERSION 9.1.0.429

RemoveFile HCST http: ffyourservername

RemovelniFile SERIAL

RemoveReqgistry Property1 o

ReserveCost Property2 a

SFPCatalog Property3 1]

Selfreq Propertya o

ServiceControl HOSTL a

Servicelnstall SERIALL ]

Shortout PROKYL ]

Signature ARPHELPTELEPHOMNE 1-480-970-1025 Option 2

TextStyle ARPCONTACT PatchLink Support ;

ik b

Tables: 90 Propetty - 59 rows Propetty - Skring(72], Key

Figure 4.6 Enter Serial Number

If you are using a Proxy Server add a PROXY entry as follows:

Right-click in the right window pane and select Add Row

Automating the Agent Installation
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Property
ProductID
ProductLanguage
Producthlame
Productversion
ProgressTypel
ProgressTypel
ProgressType2
ProgressType3d
Rebootesha
ReinstallModsText
ARPURLUPDATEINFC
ARPMOMODIFY
ARPHOREPAIR
ARPHELPLIMK
REEQOT
[55CRIPT_ENGIME_VERSION
HOST
SERIAL
Propertyl
Propertys
Property3
Property4
HOSTL
SERIALL
PROXYL
ARPHELPTELEPHONE
ARPCOMTACT

Drop Row

Yalue
none
1033
Patchlink Update Agent
6.0.0.0
install
Installing
installed
installs
Wes
amus
hktp: ffuine, patchlink. com
1

1

http: ffsuppart. patchlink, com
ReallySuppress

9.1.0.429
http:ffyourservername

1-430-970- 1025 Option 2
PatechLink Support

Figure 4.7 Right-Mouse Menu

b. Enter PrOXY for the Property column

C.

40

Add Row

Name Walue

? Propeity

Walue

Colurnt
Property - Sting[72]. Required

PROXY

Cancel

Figure 4.8 Add Row Property

Click on Value and enter the proxy server URL in the format:
http://proxyservername: port
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Add Row

Mame Walug
? Property  PROXY

Walue

Colurn
Walue - Localizable Sting[0], Required

http:/prosyservemane; por]

Figure 4.9 Add Row Value

d. Click OK

6. Click the Save button saving the changes to the updateagent.msi file

7. Close Orca.exe

Note: You can now use the updateagent.msi file to manually install the
ZENworks Patch Management Agent by browsing, from the target computer, to the
network share you created and manually opening the updateagent .msi file.
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Creating the Organizational Unit

To Create a New Organizational Unit

1. Click Start > Administrative Tools > Active Directory Users and Computers to
open the Active Directory Users and Computers management console

2. Right-click on the domain tree (mydomain.com) and select New > Organizational
Unit

Mew Object - Organizational Unik il
Create in:  techpubs patchlink. com/

Mame:

Y
o | [ ]

Figure 4.10 Create New OU

3. Assign a Name (PatchLinkMST) to your Organizational Unit (OU) and click OK
4. Right-click the new OU and select Properties

5. In the Group Policy Tab click New and assign a name (Install Windows Agent)
to the new Group Policy

- I
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PatchLinkMSI Properties 21x|

GEI’]EI&" Managed By Group Policy I

g Current Group Policy Objgct Links for PatchLinkMS1

Group Policy Object Links | Mo Override | Dizabled |

Install b f.gen

Group Palicy Objects higher in the list have the highest priority.
This list obtained from: TechPubs'winZk Techpubs.com

Mew | add. | Edi | u |

Options... | Delete.. I Properties | Doy I

I Block Policy inheritance

Cloze I Cancel I Apply I

Figure 4.11 OU Group Policy Tab

6. Select your new Group Policy and click Edit opening the Group Policy Editor
7. Expand the Software Settings sub-branch of the Computer Configuration branch

8. Right click on Software Installation and select Properties opening the Software
Installation Properties window
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Software installation Properties e |

General I File Exlsns\unsl Caleguriasl

Drefault package location:

I\ Browse. |

— Mew package:

when adding new packages to user seftings:
" Display the Deploy Software dialog box
) Pubfish

@ Assign

 Advanced published or assigned

i~ Installation user interface option:
* Basic
 Maximum

™ Uninstall the applications wher they fall out of the scope of
management.

ok I Cancel Lpply

Figure 4.12 General Tab

9. Select the Assign radio button on the General tab

10. Select the Uninstall the applications when they fall out of the scope of
management checkbox on the General tab (on the Advanced tab in Windows 2003)

11. Click OK
12. Right-click on Software Installation and select New > Package

13. Browse to the shared folder you created and select the updateagent .msi package

| e
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I=E
J Action Wiew H@' -Dll ‘IQ

Tree | Wame | ersion | Deployment state | Auto-inst
@ Trstall Windaws Agent [TechPubsW ﬂPatchLlnk Update Agent 6.0 Assigned Yes

= @ Computer Configuration
-1 Software Settings
Software installation
-2 Windows Settings
(L Adrinistrative Templates
=} & User Configuration

[#-[1]) Softwars Settings

-2 Windows Settings

[l-[2) Administrative Templates

K | Sls Bl

Figure 4.13 Group Policy

14. Close the Group Policy editor and click Close

15. In the Active Directory Users and Computers management console select the
Computers branch of your domain tree (mydomain.com)

16. Select the computers to be added to your new OU
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@Active Directory Users and Computers - ||:| 5[
J@ Console  Window  Help |_|_|- 2 ﬂ
|t veu |« ~ B ¥XB 2 a8 bvgs |
Tree I Computers 5 objects
@ Active Directory Users and | Mame | Type | Description |
£} @ Techpubs. com TH2K3  Computer
-[23 Builtin 0 Compul
a Camputers
(&3] Domain Contrallers ety -
[-[2] ForeignSecurityPric = TECHPLR Disable Account
(23 users Enable Account
(] PatchlinkiMSL Move. ..
Manage:
Al Tasks 3
Delete
Help
KN 2

Figure 4.14 Add Computers to OU
17. Right-click and select Move... to add them to your OU
18. Select your OU (PatchLinkMSTI) from the Move window

19. Close the Active Directory Users and Computers management console
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Using the Silent Installer for Windows

1. Log on to the target computer as the local administrator (or a member of the
LOCAL_ADMINS group)

2. Login to ZENworks Patch Management Server

3. Open the Computers page

| Computers | Group

Computers Search (computer nama): | | status: [ an— v
Groups: |- All - v
Saue 33 Dafault view [
All Computers \ Total Computers: 3
] % computerName * status Platform 05 Info Version Group List
[ &k wrecHPURS-PLUS  1dle Microsaft Windows Server 2003, Standard |WinzK3 520142 |Building #44123, Servers, Win2k3
‘ Edition
[ [& MIECHPUBS-xPOZ  Working  |Microsoft Windows %P Professional WinxP 5.2.0129 |Building #44123, Technical
Publications, WinXP
O @ wIEcHPUBSKPOS  Offline Micrasaft Windows P Professional winxp 520129  |Building #44123, Technical

Fublications, WinXp

Display rows per page
Install l Wi l Enable l Disable l Remove l Deploy n Export l Scan Now lRebth NDW.

Figure 4.15 Computers
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4. Click Install

48

2 Movell ZENworks Patch Management Service Agents - Micrasoft Internet Explorer

Agent Installers

Single Agent Installer for Windows Yersion: 6.2.2.181
Download: http:/iTechPubs- Release Date: 7/26/2005

Install/download/updateagent exe

Far a single installation of the Novell ZENworks Patch Management Agent on a local
computer,

Eﬂperating Systems

ERequirements

[H1nstallation Notes

{ more information at the Mowell ZENworks Patch Management Forum )

Single Agent Windows MSI Installer wersion: 6.2.2.181
Download: http://TechPubs- Release Date: 7/26/2005

Installf downlosdf UpdateAgent. rmsi

For a single installation of the Novell ZENworks Patch Management Agent on a local
computer,

[+ operating Systems

[ Requirements

[Hinstallation Notes

{more information atthe Novell ZEMworks Patch Management Forum )

Silent Agent Installer for Windows Wersion: 6.2.2.181
Download: WIECHPU Talysdminfipatechlinkiupdste  Release Date:

Figure 4.16 Agent Installers
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5. Click the Silent Agent Installer for Windows download link
(\\servername\admin$\patchlink\update) and copy the folder contents to a
(\UpdateAgent) folder within a network share

6. Modify the netinstall.bat batch file (included in the directory with the
installation files) to reference your working directory

7. Add the following lines to your Network Login Script:

CD \serv\share\update
netinstall.bat

Note: Refer to your Network Operating System documentation for specific
instructions on calling batch files and shell commands for the proper syntax for your
organization.

e Itis also possible just to run the installation program directly using the command:
setup.exe -s which will run the setup executable in silent mode using the
SETUP. ISS response file
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