
www.novell.com/documentation
Release Notes for iOS Application
ZENworks® Mobile Management 2.6.x 

November 2012



Legal Notices

Novell, Inc., makes no representations or warranties with respect to the contents or use of this documentation, and specifically 
disclaims any express or implied warranties of merchantability or fitness for any particular purpose. Further, Novell, Inc., 
reserves the right to revise this publication and to make changes to its content, at any time, without obligation to notify any 
person or entity of such revisions or changes.

Further, Novell, Inc., makes no representations or warranties with respect to any software, and specifically disclaims any 
express or implied warranties of merchantability or fitness for any particular purpose. Further, Novell, Inc., reserves the right 
to make changes to any and all parts of Novell software, at any time, without any obligation to notify any person or entity of 
such changes.

Any products or technical information provided under this Agreement may be subject to U.S. export controls and the trade 
laws of other countries. You agree to comply with all export control regulations and to obtain any required licenses or 
classification to export, re-export or import deliverables. You agree not to export or re-export to entities on the current U.S. 
export exclusion lists or to any embargoed or terrorist countries as specified in the U.S. export laws. You agree to not use 
deliverables for prohibited nuclear, missile, or chemical biological weaponry end uses. See the Novell International Trade 
Services Web page (http://www.novell.com/info/exports/) for more information on exporting Novell software. Novell assumes 
no responsibility for your failure to obtain any necessary export approvals. 

Copyright © 2012 Novell, Inc. All rights reserved. No part of this publication may be reproduced, photocopied, stored on a 
retrieval system, or transmitted without the express written consent of the publisher.

Novell, Inc.

1800 South Novell Place

Provo, UT 84606

U.S.A.

www.novell.com

 Online Documentation: To access the latest online documentation for this and other Novell products, see the Novell 

Documentation Web page (http://www.novell.com/documentation). 

Novell Trademarks

For Novell trademarks, see the Novell Trademark and Service Mark list (http://www.novell.com/company/legal/trademarks/
tmlist.html). 

Third-Party Materials

All third-party trademarks are the property of their respective owners.

http://www.novell.com/info/exports/
http://www.novell.com/info/exports/
http://www.novell.com/documentation
http://www.novell.com/documentation
http://www.novell.com/company/legal/trademarks/tmlist.html


ZENworks Mobile Management App for iOS ZENworks Mobile Management for iOS Release Notes    3 

Table of Contents 

ZENworks Mobile Management for iOS Release Notes 4 

Revision History 5 

Installation Information 5 

Requirements ................................................................................................................ 5 
Installation Package ...................................................................................................... 5 

Known Issues 6 

Version History 6 

Version 2.6.0 ................................................................................................................. 6 
Changes / New Features ................................................................................. 6 

Version: 2.5.3.0 ............................................................................................................. 6 
Key Features .................................................................................................... 6 

 

 

  



ZENworks Mobile Management App for iOS ZENworks Mobile Management for iOS Release Notes    4 

ZENworks Mobile Management for iOS Release Notes 

The Novell ZENworks Mobile Management application for iOS devices is a component of the ZENworks 
Mobile Management enterprise MDM platform.  The ZENworks Mobile Management application 
communicates with the ZENworks Mobile Management server. 

ZENworks Mobile Management was designed to enable iOS users to keep up-to-date with company security 
policies and management features, ensuring confidentiality and integrity of wirelessly transmitted corporate 
information.  The ZENworks Mobile Management application enables an IT administrator to push out 
configuration profiles to various iOS devices for easy VPN and Wi-Fi access.  The ZENworks Mobile 
Management application also enables you to access your company’s recommended applications and utilize 
the self-servicing dashboard to locate a misplaced device or issue a lock/wipe command to a potentially 
compromised device. 

This document provides a history of releases including dates, known issues, and notes for the ZENworks 
Mobile Management administrator. 
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Revision History 

Date Author Description of Changes 

2012.10.29 Anthony Costello 2.6.0 Update 

2012.07.16 Anthony Costello 2.5.3.0 Release 

 

 

Installation Information 

Date: 07/16/2012 
Product: ZENworks Mobile Management for iOS Devices 
 
 
 

Requirements 
This is a brief summary of the requirements; see the User Guide for the full set of requirements. 
 

 iOS 4.3 through 6 devices with multitasking capabilities (iPhone, iPod touch, and iPad)  
 
 
 

Installation Package 
The ZENworks Mobile Management app is available on the iTunes App Store. 
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Known Issues 

1. After a file has been downloaded to the device, an appropriate app must be available to open or view 
the file. In some case, the OS is capable of opening the files automatically, but in other cases a third-
party app is required (for example, .wav files). [5287] 

2. Large files downloaded through the File Share feature might take a long time to load. [5471] 

 

Version History 

Version 2.6.0 
Description: Application Update 
Date: 2012.10.29 
 
The ZENworks Mobile Management app update, v2.6.0, is available for users running iOS 4.3 or greater. 

Changes / New Features 
1. Added support for the TouchDown for iOS application which includes syncing policies and settings for 

TouchDown. 
a. All TouchDown interaction is done from the Configuration Tab in the ZENworks Mobile 

Management app. 
b. When the app is present, there are buttons for Registering, Configuring and Wiping 

TouchDown. 
 

Version: 2.5.3.0 
Description: Initial Public Release 
Date: 2012.07.16 

Key Features 
1. Management of policies on the device. 
2. Configuration of: 

a. VPN 
b. Wi-Fi 
c. Exchange account 
d. Mail account 
e. CalDAV account 
f. CardDAV account 
g. LDAP Server 
h. SCEP Server 

3. Reporting of device statistics to the ZENworks Mobile Management server. 
4. Jailbreak detection. 
5. Handling for a device log request that can be issued by the administrator in the ZENworks Mobile 

Management dashboard. 
6. Support for Mobile Apps that are located in the iTunes App Store.  Also incorporates managed apps 

features of the iOS Developer Enterprise Program (iDEP) advanced MDM functionality. 
7. Support for File Share from the ZENworks Mobile Management server. 


